EQ-1032/518-9953

From:

Sent: Monday, July 12, 2010 3:42 PM

To: DataQuality, DataQuality (NHTSA)

Subject: RE: NHTSA: Follow up to ODI Complaint: 10327518

I received a form letter from SAAB dated June 3, 2005, ackowledging there is a problem
with several years models regarding internally lubricated engine parts. This letter extends
the warranty for a total of eight years from service date with unlimited mileage.
Unfortuneately, my situation arose after the eight year coverage period expired. During
my period of ownership of this vehicle, the engine oil was changed mor frequently than
required by the terms of the extended warranty.

Repair of this problem cost me over $2500.

Stamford, CT

Subject: FW: NHTSA: Follow up to ODI Complaint: 10327518
Date: Mon, 28 Jun 2010 10:49:29 -0400

From: Kristin.Berry.CTR@dot.gov

To:

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we can not respond to every complaint.
NHTSA/Office of Defects Investigation
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Hotmail is redefining busy with tools for the New Busy. Get more from your inbox. See
how.


http://www.windowslive.com/campaign/thenewbusy?ocid=PID28326::T:WLMTAGL:ON:WL:en-US:WM_HMP:042010_2
http://www.windowslive.com/campaign/thenewbusy?ocid=PID28326::T:WLMTAGL:ON:WL:en-US:WM_HMP:042010_2



