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' CL-10327422-8475
. [ﬂ INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) . - g 19

To Whom It May Concern:

]_ declare the following information to be true and accurate. This letter is being
mailed to all parties involved, all regulatory agencies, and interested parties known to me at the
present time. The current list of recipients is attached and may change in the future.

I own my own retail and wholesale business selling gift items to stores and through conferences,
shows, and festivals throughout the United States. [ started my business with a cab-over pickup,
moved into a van, and then into a larger van. It finally became necessary to purchase a larger
commercial vehicle, which brought me to Greenway Chrysler-Jeep-Dodge, Inc. At the time, 1 fully
explained my needs and expectations from a commercial vehicle based on my occupation. The sales
representative, and the dealership manager assured me that a Sprinter would be the best solution to
meet all my business needs and would save me money as well.

On the corporate homepage for the Sprinter the vehicle is advertised with this statement: “Giving
you more, S0 you can do more, for much less. It’s time to work smarter with the most intelligent
commercial vehicle on four wheels: the Sprinter.” Not only has that product statement not been my
experience with the Sprinter, but I have found the complete opposite to be true, even to the point of
endangering my life and the lives of others.

From the very first break down I had with this vehicle, I have had extensive and circular
conversations with Chrysler service representatives and mechanics who tell me I do not understand
my own vehicle situation; that my experiences and problems are an exception that have never
occurred with anyone else; and that as “experts” on the Sprinter, they know more about my situation,
which apparently allows them to repeatedly dismiss my countless complaints despite the vehicle’s
extensive repair history. In my complete frustration, I paid all my bills relying on the information
they had given me. To date, I have spent many thousands of dollars repairing this vehicle and it still
continues to break down on a more than regular basis, sometimes within four days of the last repair.

The vehicle is absolutely frightening to drive. I never know when it will next break down, or where
in the country I'll be—if I can risk driving in a rural area of the country to get to my destination; if a
certain area will have the special heavy-duty tow truck required to tow a disabled Sprinter to a repair
shop; if a certified repair dealership is close to my travel route; or if the vehicle is safe enough to
drive on a given day to risk driving on a crowded highway where the sudden loss of power the
vehicle frequently experiences could cause a devastating, and easily a life-threatening, situation for
many people given the wrong driving conditions.

After several failed and very costly repair attempts, I became debilitated with worry about whether I
could actually afford to risk, not only my safety and the safety of others, but the costs of another
break down in a rural area not properly equipped to handle this type of vehicle situation, even after
having just completed a vehicle repair at a certified dealer. These worries prompted me to begin
renting large vans to make certain necessary business trips to areas of the countty, especially east of
the Mississippi, where I knew it would be excessively costly and dangerous to experience the next
inevitable vehicle break down. The situation became overwhelming to manage, and the dealerships
were not able or willing to resolve the vehicle’s on-going repair issues, even after the vehicle recall
notices began coming out.

Finally, T felt T was at my wit’s end trying to get my vehicle safe and dependable enough to drive. I
had already completed much more than a typical vehicle owner would be expected to perform with
regard to vehicle upkeep and repair. My frustration brought me to explore the Florida Lemon Law,
which I then filed for, only to be told I was five days late filing my claim. Simply because I spent
fime working with the vehicle’s dealership to give them the opportunity to complete the proper
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there has also been a breach of contract by non-performance of promised services. Therefore, [
rescind this contract based on the law that states if a sale is based on the party or parties
misrepresentations, made or implied, and those representations ate found to be false, then the three
day Law of Rescission becomes extended indefinitely.

No state or federal agency or court of equity will look kindly on a major corporation seeking to
benefit at great cost to a small business owner or private individual who has done everything in his
power to remedy a situation not caused by his own actions. Should this contract continue, others
would be unjustly enriched, and I would continue to be financially damaged to an excessive degree
most unfair given these circumstances. This on-going situation has caused me personal and
professional hardship, financial harm, and physical and emotional anguish.

In matters of this type, the State of Florida considers ten days to be a reasonable amount of time to
respond, therefore, I await your communication within ten days of receipt of this letter. If I do not
hear from you within that time, I am prepared to file a lawsuit against all parties involved.

Greenway Chrysler-Jeep-Dodge, Inc. knew that I would be crossing state borders with this vehicle. 1
traveled with this vehicle through at least 28 states. Accordingly, if it becomes absolutely necessary
to file a lawsuit in this matter, there is the potential to have at least one cause of action in each of
those states I drove through.

Further, T do not believe after my recent research I am the only person affected by this set of vehicle
problems with the Sprinter. Others have also been damaged. If forced to do so by a lack of
response or basic cooperation to resolve this problem in a timely manner, I will search for those
affected and gather them together through the internet and the media in order to make Chrysler
respond with an appropriate remedy to this public hazard they have caused with the vehicle defects
evident in the Sprinter.

I would much prefer to simply, quickly, and amicably handle this matter, but I feel compelled to take
action after realizing just how narrowly my colleague and I escaped with our lives after this last
vehicle mishap, combined with the on-going lack of support available to owners through Chrysler
dealerships all over the country. How could Chrysler time and time again allow me to drive an
unsafe vehicle and take the situation so lightly while causing me economic and business harm and
endangering many lives? Something must be done.

Thank you for your timely assistance;and reply in this matter.

Dated A{}M ¢ 10

Signed

Statement by:
Winter Park, FL.

Attachments




























WINTER PARK, FL

HOME PH:
STOCK NUMBER: 000T6095 LAST SERV MILEAGE: 100895 MFG CODE: 045091
WDOPD54436 FL X SOLD DATE:09/27/06 MILE:000356 LAST SERV:08/28/08
06 DODGE SPRINTER 3500 CGO VAN BLUE IN-SERV DATE:09/27/0€
SRVC 2208 3287 (HAR 872, POL: 73

NUMBER TYPE DATE DEDUCT MON MILES ACTIVE
EXT SVC PLANl: 65895743 GOLD 09/27/11 10000 060 100000 N

RO C34649 N 08/27/08 ODOME100895 ADV=A4M PTS=59.78 POL=.00 TOT=368.58
CLIENT=A04822 INV=08/28/08

LN 51 PAY TYPE C TECH1-257 OPR-CODE C

DUE TO BRAKE SWITCH LUO"} [;Q;_Q_CL
CUST STATES VEH WON'T SHIFT OUT OF PARK CHECK AND ADVISE

LN 52 PAY TYPE C TECH1-257 OPR-CODE C a.{{&
DUE TO FAULTY BRAKE SWITCH

CUST STATES ASR LIGHT IS ON CHECK AND ADVISE u)uywth
LN 53 PAY TYPE C TECH1-257  3.00 OPR-CODE C

TECH VERIFIED CUST CONCERN AND FOUND VEH HAD BAD BRAKE SWITCH AND 04&¥QHJV
CUST STATES THERE IS NO REAR LIGHTS CHECK AND ADVISE

RO K34649 N 08/27/08 ODOM=100895 ADV=A4M PTS=.00 POL=.00 TOT=.00
CLIENT=A04822 INV=08/28/08
LN 24 PAY TYPE SDN TECH1-257 OPR-CODE 27PT
FLAGS NOS

PERFORM MULTI POINT VEHICLE INSPECTION
MULTI POINT VEHICLE INSPECTION

RO C34074 N 08/21/08 ODOM=100068 ADV=A4M PTS=315.82 POL=.00 TOT=876.57
JR DROP CLIENT=A04822 INV=08/22/08
LN 24 PAY TYPE SPC TECH1-520 OPR-CODE 27PT
FLAGS NOS

PERFORM MULTI POINT VEHICLE INSPECTION
MULTI POINT VEHICLE INSPECTION
LN 25 PAY TYPE SPC TECH1-520 .50 OPR-CODE MBTP1
FLAGS DC1 HAZ NOS
MOUNTED & BALANCED 1 TIRE - SPRINTER TIRE
MOUNT & BALANCE 1 TIRE - SPRINTER TIRE
LN 26 PAY TYPE SPC TECH1-866 1.50 OPR-CODE ALSPRIN
FLAGS NOS
PERFORMED WHEEL ALIGNMENT TO SPECS
COMPUTERIZED WHEEL ALIGNMENT FOR SPRINTER VANS
ADJUSTED ALIGNMENT TO MEET FACTORY SPECIFICATIONS
LN 27 PAY TYPE SPC TECH1-520 .80 OPR-CODE DIFFSYN
FLAGS HAZ NOS
PERFORM DIFFERENTIAL SERVICE (SYNTHETIC)
DIFFERENTIAL SERVICE (SYNTHETIC)
LN 28 PAY TYPE SPC TECH1-520 1.00 OPR-CODE COOLF
FLAGS HAZ NOS
SERVICE AND INSPECT COOLING SYSTEM FLUSH COMPLETE COOLING SYSTEM
SERVICE AND INSPECT COOLING SYSTEM FLUSH COMPLETE COOLING SYSTEM
LN 29 PAY TYPE SPC TECH1-520 1.00 OPR-CODE INJFLUD
FLAGS HAZ NOS

FLUSH FUEL INJECTORS DIESEL
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aw Car Sales Department: 745-1000  Service Departm 71-2333
yww.tucsondodge.com
00 R OO
‘“H"ll ‘I 0201IDOCS 156613 " |
94236 KEVIN CAREY 7031 7185 | 02/15/08 DOCS156613 |
| — |[ewe [oqgesgyy [ 78,904 BRELLIANT BT |
OG/DODGE TRUCK/SPRINTER/SPRINTER 15& 09/27/06 s '7 356

E N 02/15/08
M JESS PHONE — [cowments ' = - MO: 78995

J# 1 08D0ZZ015 BATTERY REPLACE TECH(S):7272 49.00
CUSTOMER STATES THE VEHICLE NEEDED TO BE JUMP STARTED TO GET
RUNNING, CHECK AND ADVISE.

i BATTERY FAILED LOAD TEST
TEST AND REPLACED BATTERY BECAUSE IT FAILED THE

| LOAD TEST.
PARTS- - - - - QTY- - -FP-NUMBER- < - - == == == === DESCRIPTION- - - ------ LIST PRICE-UNIT PRICE-
| 1 BB049850-AA BATTERY STOR 3 152.95 152.95 152.95
| TOTAL - PARTS 152.95
|JOB# 1 TOTALS- - ----mmmmmmmmmmomms s s s s s na s mm s

LABOR 49.00
. PARTS 152.95
' J0B# 1 JOURNAL PREFIX DOCS JOB# 1 TOTAL 201.95
|JOBR 2 CHARGES- - ----=-coeresrnnsnnmnsanmamsacesoosssaadasnsmansanmnmamnossesesnnnnsomnmonzsoes
1 S R A TN . e S Ty
J# 2090022030 TURBO REPLACE TECH(S) : 7272 0.00

\ CUSTOMER STATES THE TURBO IS LEAKING OIL INTO THE INTAKE
1 TRACK, CHECK AND ADVISE.

IT IS NORMAL TO HAVE A SLIGHT AMOUNT OF OIL IN THE
INTAKE SYSTEM.TURBO CHECKS NORMAL AT THIS TIME.

[JOB# 2 TOTALS---=--=nsmnmmsmmsmmsscmm s s s s s s

JOB# 2 JOURNAL PREFIX DOCS JOB# 2 TOTAL 0.00
OB 3 CHARBES s <+ v oo nscn S A AR e e s mmann wianrs ¥an s ot nsmnns 5 5ss 4R 00N e SRAR S m e s ss B3 2 Ebins
J# Soovozeozs FREE INSPEGTEON: - " . ol TECH(S)ST2720 e it i 0.00

PERFORM FREE INSPECTION
PERFORMED INSPECTION AS REQUESTED
PERFORMED INSPECTION

[ JOB# 3 TOTALS-----=cssmemsmmmmmancsoaesaeenaaemmmaan e aaaaananns

J0B# 3 JOURNAL PREFIX DOCS JOB# 3 TOTAL 0.00
MISC- - -~ - - CODE - -se-= -~ DESCRIPTION:S «ic - <5 5siivia= =084 s kmitrins CONTROL NO---=-----
JOB # A SS SHOP SUPPLIES MATERIAL 7.35
. TOTAL - MISC 7.35
BT TMRTE s it o 6 s o235 SR8 Jobwe s ioia s s iw s a8 6 A e S B 2

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $115.00 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF $223.00 (+TAX) ON 02/15/08 AT 03:40pm

- BY DIGBY BERTRAM COMMENTS
| COMMENTS = === == === e=aacsacceacsancescsecsansanssceooassosnsssasmssssasao oaosenoers
- |DIGBY 813-220-6216 \.;A{j, .
| -
! proved
| PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:41pm ito Aepair

L




s DOCS156613 3
Y s SN
i e “~ N N 20 E. 22nd Street Ry o
'} 1'JHI ! \jjxtliéﬁ;?ﬂ] { | Lok Ol x| —_
‘ u M_lET‘]__,"\‘:/ ¢ J 0) 745-1000 4,
I DOoODGE >
—
W I iles Department 5-1000 = Ser e Department 33 w
WW. TU( naodage m
‘ | | 0201IDOCS156613
e 042736 KEVIN CAREY 70317185 | 02/15/08 DOCS156613 |
rr SRpEE 3852 6UH ILEACF 78994 BRILLIANT B «
"WINTER PARK, 06/00965 TBUCK/SPRINTER/SPRINTER 158_09/27/06 356
| . wooros4s3es
% 02/15/08
| ' MO: 78995 |
|
‘IUIF\LB .......................................................................................... 1
'DEAR VALUED CUSTOMER: TOTAL LABOR.... 49.00
FOR ANY SERVICE RELATED QUESTIONS, CONCERNS, OR WHEN MAKING TOTAL PARTS. ... 152.95
|A RESERVATION. PLEASE CALL OUR DIRECT SERVICE LINE 571-2333. ¥8$ﬁt gU%L%T... 8'88
CHRYSLER PARTS AND WORKMANSHIP ARE GUARANTEED FOR A PERIOD TOTAL MISC CHG. 7.35
OF 12 MONTHS OR 12,000 MILES, WHICHEVER COMES FIRST TO THE TOTAL MISC DISC 0.00 .
ORIGINAL PURCHASER ONLY. TOTAL TAX...... 12.98

\ TOTAL INVOICE $ 222.28
PRINT NAME

1 CUSTOMER SIGNATURE -~ 4 T INNR

| (
| PAGE20OF 2 CUSTOMER COPY [ END OF INVOICE ]03:41pm to

e
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109587 146421
*TNVOICE* MOTORS
401 DUNCAN HILL RD.
HENDERSONVILLE, NC 28792
WINTER _BARK__EL PAGE 1 (828) 692-8777 - 1-800-968-9944
BUS :
SERVICE ADVISOR: 9591 JOHN LICKA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
06 | DODGE SPRINT wporps4436 SN 96716/96716 T457
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
27SEP06 DO WAIT 28JU0L08 CASH 28JULQOS8
R.0. OPENED READY OPTIONS: ENG:2.7 Liter MB Turbo DSL
15:56 28JULOS 17:07 28JULOS8
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A LUBE OIL & FILTER FOR DIESEL
LOFD LUBE OIL & FILTER FOR DIESEL
8906 [ 21,75 21575
1 5086301AA FILTER-ENGINE OIL 17.56 14 .45 14 .45
10 5127394AA 0OW40 MOBII1 9.98 699 69.90
PARTS: 84 .35 LABOR: 21.75 OTHER: 0.00 TOTAL LINE A: 106.10
ok ok ok ok ok ko ok ko ok ok ook ok gk ok ok ke Rk ke ok ke ok ok ke %k %t ke ke ke R ke k% ek ok ok %k ok e ke e
B REPLACE FUEL FILTER FOR SPRINTER 2006 AND EARLIER
FFS REPLACE FUEL FILTER FOR SPRINTER 2006 AND
EARLIER
8906 (2 62.95 62 .95
1 5170896AB FILTER T3, 97 T359% FEC TSR
PARTS: 887 LABOR: 62.95 OTHER: 0 .00 TOTAL LINE B: 136592
**************************'A‘"k********‘****************
C REPLACE FRONT WIPER BLADES
FBLADES REPLACE FRONT WIPER BLADES
8906 & 6.95 6.95
1 WBO00022AE BLADE 10.08 10.08 10.08
1 WB0O00024AE BLADE 10.58 10.58 10.58
PARTS: 20.66 LABOR: 6.95 OTHER: 0.00 TOTAL LINE C: 27.61
dhkhkhkkhkhkhkdkhkhkhkhkhkhkhkhkhhkhkhkhkhkhkhkhkdrhdkhrhkhkhkhrohkhkdhkhkrhhhkhhhkhhhkkik
D 16 POINT FREE VEHICLE INSPECTION
16PT TRANSMISSION ADAPTOR PLUG LEAKING:R/L PARK
BULB OUT:AXLE SVC
8906 & 0.00 0.00
PARTS: 0.00 LABOR: Q.OO OTHER : 0.00 TOTAL LINE D: 0.00
Ak hkhkkhkhkhkdkhkhkhkhkhkhkkdkhkhhkkhkirhdkdrhkhrhdrhkhhhkhkhhxhdkhkhdhkhkkhkhkdhkhkkhkik
SHOP MATERIALS AND SUPPLIES 1.99
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes all | LABOR AMOUNT 91.65
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warranties with respect 1o T T
O'WNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itemiitems. The | PA 178.98
VEHICLE OR OTHERWISE, THAT ANY EAHT REPAIRED OR REPLACED \.svee:lr?;rn?ergbv g;gﬁsslve?:;fe!:'sms gir' GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | Warantes Eif -8 :
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | weweory ‘i mechontapiiny o | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fitness for a particular purpose. | MISC. CHARGES 1.99
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller neither assumes  nor :
MANUFACTURER'S REPRESENTATIVE. Sinte ot N B b || TOTALCHARCES 272.62
connection with the sale of this LESS INSURANCE 0500
item/items. SALES TAX 12 ; 0 8
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 284 .70

Copynght 2000 ADP, Inc. SERVICE INVOICE #2 XS12C

FILE COPY
I EEERRRRRRRRRSnuvinmEmrmmmmmmmm=s=Ww/""




PAGE 1

MECHANICSVILLE DODGE

A MEMBER OF THE PAGE AUTO GROUP

6530 Mechanicsville Tpke.
Mechanicsville, VA 23111
(804) 5594767
wWwWw.pageauto.com

WINTERPARK, FL
DUANE HARDY

SPRINTER

SERVICE ADVISOR
R ' STOCK NO. VEHICLE IDENTIFICAT PRINTED:
D5AUG08 | 0SAUGO8 WDOPD5443 65- 05AUGO08| 251261

06 DODGE SPRINTER

WEST BROAD

HONDA
804-672-9200

HYUNDAI

&

804-755-6215

VW/AUDI
804-217-6330

QRED)
Audi

LABOR AMOUNT

0.00

)

MECHANICSVILLE

DODGE
804.559-4767 T RINTER
HONDA
804.730-7350

TOYOTA
804-559-8719

S>

SERVICE HOURS

Monday through Thursday

7:30 AM to 7:30 PM

Friday

PARTS AMOUNT 0.00
GAS,OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY

THIS AMOUNT

| hereby authorize the repair work herein set forth to be done
along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. |
hereby grant you and/or your employees permission to operate
the vehicle herein described on streets, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic’s lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto.

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREQOF.

X

7:30 AM to 6:00 PM
Saturday
8:00 AM to 4:00 PM

Labor rate based on
per flate rate hour.

See reverse side for warranty details

CUSTOMER COPY

Payment
[dCash []Visa [JMC []Discover
[C] Check Check #
[C] Point of Sale Check
[] Page Charge [ _]Other




9051 EAST COLONIAL DRIVE
ORLANDO, FL 32817
407-275-3200
www.greenwaydodge.com

GUARANTEED SATISFACTION!

i ICE H S | a:?knowiedge receipt of the parts and labor operations as listed below. Warranty information 1
SERV SUR entitled "Disclaimer Of Warranty And Limitation Of Remedies" along with other informalion |
Mon - Thurs 7:00 am-9:00 pm required by F.S. Sections 559.901-559-923 is listed on the back of this document. | have read
the material printed on the back and agree to it as part of this contract the same as if it were

g”t Z 28 am- 288 pm STATE OF FLORIDA printed above my signature.
am- 5

a ! n ’ P REGISTRATION # MV-48166

‘ Sun 9:00 am-5:00 pm Customer Signature

Tag: 3939 |License: X wooeps443 6SY R | eaoe: 1 | Invoice: ©34074

Invoice to Driver/Owner Information
WINTER PARK
For Office Use Vehicle Informaticn
Dist: CMC CUS €C T Final 06 DODGE SPRINTER 3500 CGO VAN BLUE
45091 Stock#: 000T60855
Invoiced: 08/22/08 13:35 NO Inservice: 09/27/06 Production: 06/24/0¢ ld:
Customer Concern
N peratl
E INSPECTION 21 PF 520
Subtotal
Flaygs: TOTAL CHARGE FCR CONCERN 0. 00
+25 | MOUNT & BALANCE 1 TIRE - SPRINTER TIRE Operation Tech Amount
ion MOUNTED & BALANCED 1 TIRE - SPRINTER TIRE MBTP1 520 ¥
ark Parrt Number PO# Note Description oty Sell
MC CONT V TIRE NCNE 1 3
1ot

NT

MEET FACTORY SPECIFICATIONS

TREVO

Subtotal

TOTAL CHARGE FOR CONCERN 13 9%

tion Tech Amount

YN .

Hot= Dascription O ell




9051 EAST COLONIAL DRIVE
ORLANDO, FL 32817
407-275-3200
www.greenwaydodge.com

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed below. Warranty information
entitled "Disclaimer Of Warranty And Limitation Of Remedies” along with other information
required by F.S. Sections 559.901-559-923 is listed on the back of this document. | have read
the material printed on the back and agree to it as part of this contract the same as if it were

SERVICE HOURS
Mon - Thurs 7:00 am - 9:00 pm

Fri 7:00 am - 8:00 pm ks S

Sat 7:30 am - 5:00 pm STATE OF FLORIDA printed above my signature.
q : REGISTRATION # MV-48166 ,

Sun 9:00 am - 5:00 pm Customer Signature

3939 X - C34074
NO 06 DODGE SPRINTER 3500 CGO VAN BLUE
Tech 5 MACE, MARSHALL
Subtotal
s Line Flag HAZ NOS TOTAL CHARGE FOR CONCERN 142.45
] 8 AND INSFECT COOLING SYSTEM FLUSH COMPLETE COOLING Operation Tech Amount.
z FECT OLING 3YSTEM FLUSH COMPLETE COOLING COOLF
PO# Note cription Ot v
A COOLANT ¢
3 COOLING SYSTEM RECHA 1
T MACE, ALL
Subtotal
A Line Flags: HAZ NOS TOTAL CHARGE FOR CONCERN 122.45
JECTORS DIESEL Operaticn Tech Amo!
SH E ZCTORS DIESEL INJFLUD 820 .
i Note Qr_', Sell
JUED TO FACTORY SFEC AND CHECK )peration ech AmMount
CHECK AND ADVISE
TORO SPECS. NC 22
TOTAL CHARGE
RGO ANOTHER FACILITY TOLD CUST TURBO FUME Operation Tech Amoun
A D ADVISE.
FOR SEAPGE FROM POWER ST PUME. |NC 2
Suprtotal
rype: TOTAL CHARGE FOR CONCERN 1. 0C
+53| REFLACE DIRTY CABIN FILTER Operation Tech
REFPLACED DIRTY CABIN FILTER. c 520
T




9051 EAST COLONIAL DRIVE
ORLANDO, FL 32817
407-275-3200
www. greenwaydodge.com

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed below. Warranty information
entitled "Disclaimer Of Warranty And Limitation Of Remedies" along with other information
required by F.S. Sections 559.901-559-923 is listed on the back of this document. | have read
the material printed on the back and agree to it as part of this contract the same as if it were |

SERVICE HOURS
Mon - Thurs 7:00 am - 9:00 pm

Fri 7:00 am - 8:00 pm S rd o i
Sat 7:30 am - 5:00 pm STATE OF FLORIDA printe: ove my signature. }
; ; REGISTRATION # MV-48166
Sun 9:00 am - 5:00 pm Customer Signature J
3939 x i ; | Tnv=toe: €34074
! ed 22,08 13:35:53, NO 06 DODGE SPRINTER 3500 CGO VAN BLUE
3 PO# Note Description Qty Sell
5103600AA FILTER A/C AND HEATE 1 54,79 $4.79
Tach S20 MACE, MARSHALL
Subtota
PARTS 54.79
LAB-MECHANICAL 16. 54
TOTAL CHARGE FOR ODNCERN
Summary of Charges for Invoice C 34074 Payment Distribution for Invoice C34074
PARTS 306.69 TOTAL CHARGE 876.57
SERVICE MATERIALS 9,13
HAZ/WASTE-TIRE DISPOSAL 10,00 VISA 876.57
SHOP SUPPLIES 3.00
LAB-MECHANICAL 494.43
SUB-TOTAL 823.25
STATE SALES TAX 53.32
TOTAL CHARGE 876.57
s . MOTOR COMPANY ABOUT YOUR VISIT
k= ARE NOT "COMPLETELY SATISFIED"
L (407) 275-3200. THANK YOU. ast. Page




AiD 1 Vil 4 :
RAYTOWN DGE COMPANY a i
10000 East State Route 350 (Raytown Road & State 350) adg
37-2500 Ry
RAYTOWN, MISSOURI 64138-1899
U780 “CRECEN BATTON 113 T TIO08 BOESTA9T99 |
LABOR RATE LICENSE NO. MTB%ZB I:BquEj STOCK NO.

"O6IDODEETRUCK/SPRINTER

WD0F05 4436 SR

DELIVERY DATE DELIVERY MILES

SELLING DEALER NO. PRODUCTION DATE

winer parK, FUJ FTETo

BARNETT BUSINESS FORMS. INC. B00-428-1438 / BC-LZSI-RAYTOWN

FONE "M0308 MO0: 109626
_ [EUSINESS PHONE COMMENTS
LABOR & PARTS-- - - v mem e et e iiceiiaaiiccaiccaceeeeeaeaean DISCLAIMER OF WARRANTIES-Any warranties on
J# 1 46D0Z07 MOUNT AND BALANCE TECH(S) : 9985 12.00 the products sold hereby are those made by the
REAR TIRES WITH NAILS IN THEM manufacturer. The Seller, Raytown Dodge
CDMPLE Company, hereby expressly disclaims all war-
ranties, either expressed or implied, including any
PARTS =22« QTY --FP-NUMBER- - < =« === -ccoaox DESCRIPTION---==ccccacccaaaaaa. UNIT PRICE- implied warranty of f'ﬂe{Char\(:ItH\IlV‘Of fitness for a
JOB 1 TCN04511-54 TIRE 195/70 2200103 § 210.04 iiarlicul.’lr purpose, and the selier, Raytown Dodge
JOB # 1 TOTAL PARTS SHDDE | it seriont po-eedicsssti sy UgaiN 00
JOB # 1 TOTAL LABOR & PARTS 22204 nection with the sale of the parts named herein
J# 2 OOD()?J)IEE(EJIrE LUBE OIL&FILTER TECH(S):9985 10.95 | /f you are happy let your neéihbor:naw If
h, I thori. -
Wewes [
owners.” THANK YOU for bringing your car
PARTS- - - - - - Qry- - -FP- NUMBER --------------- DESCRIPTION- - - - - --zvemnnnennnn UNIT PRICE- to us for service.
JOB # 2 1-AA FILTER ENGI 9057006 17.90 17.§
JoB # 2 10 5127394 AA OIl. OwW40 1081090 10.25 102.50
JOB # 2 TOTAL PARTS 120.40
JOB # 2 TOTAL LABOR & PARTS 131.35
SUBL{E'T ------------- VEND INV#- INV . DATE -DESCRIPTION- - - - - -« === nnnemmmmmecananannn
24 61 152187 11/03/08 BALANCE 17.98
TOTAL - SUBLET 17.98
MISC: -~ - -+ COBE s -2~ DESCRIPTIONE: < -5 5's 0 o vins mim o 2in 2 o s i CONTROL NO---------
JOB # A SS  SHOP SUPPLIES 0.50
JOB # 1 HAZARDOUS WASTE FEE 1.00
TOTAL - MISC 1.50
TOTALS 25 nn B e a2 4 512 B0 v R e i - 870 1 e S s o 5 e i 7 B R 25 B i Bkld 3iate e e a g
e ook ded de e e dede e de e e dede ke e dede e dede dede e e dede g de dodde dededeode dokedok ek ok ke dok ke ok kek LABOR 22 ] 95
* * TOTAL PARTS. . 330.44
* [ ] CASH [ 1 CHECK CK NO. [ ] o TOTAL SUBLET. . 17.98
* oK TOTAL G.0.G. . 0.00
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER % TOTAL MiSC CHG. .50
BN i TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 28.13
*PYMT REC'D DATE ...../.... i REC D BY . - e * TOTAL INVOICE $ 401.00
e e e e e de e dedede e e e e de e dedede de de e dede ek ke sk sk e e g ded A e de e ek e ek ek ke ok ok
THANK YOU FOR YOUR BUSINESS!!
"""" CUSTOMER SIGNATURE
L 38 | [ END OF INVOICE 1] 04:29pm




63322

CUSTOMER #:609052

:
CHRYSLER - JEEP - DODGE q

WORKORDER WWW.RANCHOAUTOGROUP.COM
8010 Balboa Ave. - San Diego, CA 92111 |
PAGE 1 Phone: (858) 560-7100 4
WINTER PARK _FL SALES - LEASE - SERVICE - PARTS
HOME : cont : NG BODY SHOP
BUS : CELL: SERVICE ADVISOR: 3225 PACKARD, MARLEY .
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLUE 06 | DAIMLER DODGE WDOPD544365 112173/ T7262 i
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE :
27SEP06 DDR24JUNOS % WATITER ** CASH
R.0. OPENED READY OPTIONS: DLR:26743 ENG:2

: . 3 y AXT,: 2
C_18NOV2008 10:35 /

-7_Liter_ MB_Turbo DSL

LINE—OP CODE TE_H. TYPE DESCRIPTIONS/INSTRUCTIONS

# A 18 Ep CUST STATES THE VEHICLE HAS
WILL NOT GO ABOVE 35 MPH ON
65 MPH ON FLATS,

# B 23Pp CP 23 POINT VEHICLE INSPECTION,

CONDITION OF ALL FLUIDS,
WIPER BLADES,
STEERING,

E-mail: AVALONDI3ST@EATHLINK .NET

TIRES, BELTS,
EXTERIOR LAMPS,

CV BOOTS, U-JOINTS AND EXHAUST.

POWER LOSS ON INCLINES,
INCLINE,

NO WARNING INDICATORS, ADVISE

WILL NOT GO ABOVE

INSPECT LEVEL AND

HOSES, FILTERS,
BATTERY, SUSPENSION,

EXCLUSION OF WARRANTIES
Any warranties on the parts and acce ssories sold hereby are made by the manufacturer. The undersigned
purchaser understands and agrees th it dealer makes no warranties of any kind, express or implied, and
disclaims all warranties, including wi rranties of maerchantability or fitness for a particular purpose, with

regard 1o the parts and/or accessorie purchased; and that in no event shall dealer be liable for incidental
or consequential damages or comme: sial losses arising out of such purchase. The undersigned purchaser

further agrees that the warranties ex luded by dealer, include, but are not limited 1o any warranties that

such parts and/or accessories are of nerchantable quality or that they will enable any vehicle or any of

Its systems to perform with reasonab 2 safety, efficiency, or comfort.

AUTHORIZATION FOR REPAIRS

| hereby authorize the repair work t arein set forth to be done along with the necessary material and
agree that you are not responsible fo loss or damage to vehicle or articles left in vehicle in case of fire,

theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays
In parts shipments by the supplier or ransporter. | hereby grant you and/or your employees permission to

operate the vehicle herein described « n streets, highways or elsewhere for the purpose of testing and/or
inspection. An express mechanic’s lie 1 is hereby acknowledged on above vehicle to secure the amount of
repairs thereto. The dealership is not esponsible for damages from freezing due to lack of antifreeze.

Notice to Consumer: Please read important information on back.

Copyright 2000 ADP, Inc. SERVICE WORKORDER #2 » waic

CUSTOMER COPY

PRELIMINARY ESTIMATE $ 120.00

AUTHORIZED BY X
Revised Estimate Parts Labor Totals Phone #
Date Time FAX # BY
Revision Details E-mail

In Person
Revised Estimate Parts Labor Totals Phone #
Date Time FAX # BY
Revision Details E-mail

In Person

"l acknowledge notice and oral approval of an increase in the original estimated price.

BAR# RC-00232879

(Signature or initials)®

EPA# CAD-982491227
SMOG# ARD-00232879




EEE&L
LEXINGTON

65960123 414059
*INVOICE*
LEXINGTON, KY 40509-1022
WINTER PARK, FL % PAGE 1 (859) 268-3000 AR AR
HOME : B = e OO 1 a3se0
&_ SERVICE ADVISOR: 422 CHRISTIN WOOD
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
BLUE 06 | DODGE SPRINTER wpopps4436s|EGEGzN 128550/128550 | T3328
IN SVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
27MARQ0S DI WATT 27MAR0OS Ccoup 27MAR09
DATE OF REPAIR CUST. NOTIFIED DATE OPTIONS: DLR:43869 ENG:2.7 Liter MB Turbo DSL
10: 03 27MAR09 |12:49 27MARO0Y9
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES THAT THE CK ENGINE LIGHT IS ON AND THE VEHICLE HAS A LOSS
OF POWER CK AND ADVISE
CAUSE: 2359-BOOST PRESSURE TOO LOW CODE IN ECU.
09 ENGINE REPAIRS/DIAGNOSTICS/COMPONENT
REPLACEMENT
113 OSBORNE II,ROBERT LIC#H#: 6440
cPp g G 198.00 198.00
1 5120147AA HOSE-INTERCOOLER 128.00 128.00 128.00
128550 2359-BO0OST PRESSURE TOO LOW CODE IN ECU. 2.00 CK TURBO
ACTUATOR. INSPECT INTAKE SYSTEM. REPLACE BOOST HOSE ASSY BETWEEN
INTERCOOLER AND INTAKE MANIFOLD. HAS A SMALL CRACK IN IT THAT WAS
LEAKING UNDER BOOST PRESSURE. INTAKE TEMP SENSOR SEAIL MAY HAVE BEEN
LEAKING ALSO. DID NOT HAVE SENSOR IN STOCK, COULD NOT FIND SAME SIZE
O-RING. IF PROBLEM RETURNS INTAKE TEMP SENSOR MAY HAVE TO BE REPLACED.
khkkhkkkhkkkhkdkhkhkhkhkhkhkhkhkhkhhdhdrhdhhhkhdhkhkhrhkdhhhkhkhdhkhkhkddxdkhdhkhi
B** TECH FOUND FRONT BRAKES WORN CUST OK'D REPAIR
CAUSE: WORN FRONT BRAKES. S : i
05 BRAKE SYSTEM REPAIRS o
113 OSBORNE II,ROBERT LICH#: 6440
CP 198.00 198.00
2 5103602AB ROTOR 109.95 99.95 199.90
1 5103556AC PAD KIT-DISC BRAKE 99.95 99.95 99.95
2 5103583AR SENSOR-BRAKE WEAR H T 1:35006 2682
E 1 5104538AA WASHER _ i : 2.05 2.05 2.05
128550 WORN FRONT BRAKES. 2.00 REPLACE FRONT BRAKE PADS, ROTORS,
AND WEAR SENSORS. SHOULD GET REAR BRAKES CHECKED SOON.
khkhkhkkhkkhbhhkrhkhk bk hhhrhkdhrhbkhkhddxthhdr bt hhdrhkhrhxkhdk
SERVICE SHOP SUPPLIES AND/OR ENVIRONMENTAL DISP e e By
THANK YOU - HAVE A NICE DAY !
PLEASE SEND IN YOUR CHRYSLER SURVEY - THANKS!
Leel \LﬂSh LE Ry, mggwgcﬂ_
Lug nutr ©OeR 5 0£ wodhzesLhodk el
errepr Can
ON BEHALF OF SERVICING DEALER, |1 HEREBY CEATIEY THAT THE | oo oihusswames sions 1o st QESCRIEFION skl
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | ManuracTunen. e sewng oeauen weaesy | LABOR AMOUNT 396.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | finces or wamire, o e o | PARTS AMOUNT 456 .22
OWNER., THERE WAS NO INDICATION FROM THE APPEARANCE OF THE :n::mgws OF M;:;:;NTNEL:LI:L?:;::ES? ;c;: GAS, OIL, LUBE 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED RTICULAR PURFOSE, u .
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | oor Ao Ao oy v e | SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | sue of mws pastisi anoion seavice. suver [ piicc CHARGES 57 17
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | SHALL NOT 8€ ENTITLED TO RECOVER FROM THe
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | ooune o e oo i . | TOTAL CHARGES 879.39
MANUFACTURER'S REPRESENTATIVE. USE, LOSS OF TIME, LOSS OF PROFIT, oA ncome | LESS INSURANCE 90.83
OR ANY OTHER INCIDENTAL DAMAGES. SALES TAX 2 9 : O 0
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 817 .56

CUSTOMER COPY

——4




PARTS #
FAX # 67

PECIAL

JRDERS

heysler (

11

1521

678-251-2342

78-466-1625

YRDER PARTS TO
AUTHORIZED

MPORTANT: All parts for
sralion or Vet

ACCEPTABLE

tiginai Contaner

enad Kils
6. Unopene s

[+

E quanTiTy |

ol 5138057-AA PUMP WATE 7042001

1

BE §
RETURN:

. PART NUMBER/ DESCRIPTION:

-
/ Jndmzm'f

“'_W‘_-l ER Joop Parts Wholesale Direct: (678) 251-2296, 3296
) M. Zion Bivd Parts Direct Lines: (678) 261-2332,2342

ALL REFUN D%D%‘EQEY..QQMEANY GHECK MON — FRI

7 AM — 6 PM

Always The Best Deal...Always £
SA

Shop Online at landmarkautor P,\y m
AN SlGN NAME rﬁ\n SPEC A&NLE’*WU - EETRE A e MOTREFHRANABLE. NO CANCELLATION ON SPECIAL

'I\\IH \'l|\

ation by the ris Manager Assistant. Part be in good ¢ dition. in the original package ready for resale Only parts returnabla 10
ft PACKAGING STANDARDQ LISTED BELCW
MAJOR SHEET METAL AND LARGE BULK PARTS

\LCEPTAHLE UNACCEPTABLE
nginal or Comparab 3 1o Original Container Packaging Not In Gnginal or
TE ubstitute ymparable Containar

ainer
lude All ) Container has Ovarall Poor
neral Appearance C

Critical Areas ‘H..l Soaked
sual Check
an Damaged 3. Handwriling Other Than

Part Number

CASH MIKE NEWHOUSE 04/10/09 194343

179.72 179.72

|
|
|
1
I
|
|

|
i
|
|

DISCLAIMER OF V

Any v

gxpressed or

ither @

tem/ite

yvarranties on the ile
The seller. LANDMARK DODGE, hereby expressly disclaims all warranti
cluding any implie d warranty of me
for a particular purpose LANDMARK DODGE neither assumes or authorizes any|

erson 1o

ems

NARRANTIES
tems

olied,

ume

2m

il

sold hereby are those made by the manufacturer. |
Y |

179.72

chantabili

any liability in connection with 1h

TAX w 12.59

o _ | |
AL On SPECAL ORDERPATTS . FREIGHT | 0.00 |
; \ i 192.31 |

12:42:00 CUSTOMER COPY NET510 PAGE 1 OF 1




9051 EAST COLONIAL DRIVE
ORLANDO, FL 32817
407-275-3200
www. greenwaydodge.com

GUARANTEED SATISFACTION!

SERVICE HOURS | acknowdedge receipt of the parts and labor operations as listed below. Warranty information
entitled "Disclaimer Of Warranty And Limitation Of Remedies” along with other information
Mon - Thurs 7:00 am -9:00 pm required by F.S. Sections 559.901-559-923 is listed on the back of this document. | h_au_e read
Fri 7:00 am - 8:00 pm the material printed on the back and agree to it as part of this contract the same as if it were
Sat 7:30 am - 5:00 o STATE OF FLORIDA printed above my signature.
, ) REGISTRATION # MV-48166
Sun 9:00 am - 5:00 pm Customer Signature

Page: 1 Invoice: C70528

Adv: JONATHAN MARTINEZ Tag: 2519 License: X WDOPD5443 6_

Invoice to Driver/Owner Information

WINTER PARK,

For Office Use Vehicle Information

Odometer in: 35917 Out: Dist: CMC Ccus C Final 06 DODGE SPRINTER 3500 CGO VAN BLUE

Stock#: 000T6095

Begin: 05/09/07 Dene: 05/09/07 Invoiced: 05/09/07 11:19 EL Inservice: 09/27/06 Production: 06/24/06 Sold: 09/27/06

Customer Concern

Concern 24 | 27 POINT SAFETY INSPECTION Operation Tech Amount
Correction PERFORM 27 POINT INSPECTION 27PT 444

Tech 444 MAFLA, JAIRO

Subtotal

Type: SPC Line Flags: NOS
Concern 25 | CHANGE OIL AND FILTER DIESEL SPRINTER Operation Tech Amount:
Correction OIL AND FILTER SPRINTER LOFDS 444 x
Parts Part Number PO# Note Description Quantity Sell

CMC 05086301AA FILTER ENGINE OIL 1

cMC 0512739447 OIL 0W40 9

Tech 444 MAFLA, JAIRO

Subtotal
Type: SEC Line Flags: NOS TOTAL CHARGE FOR CONCERN 98, 95
Summary of Charges for Invoice C70528 Payment Distribution for Invoice C70528

PARTS 11709 TOTAL CHARGE 105.38
LAB-MECHANICAL 27.88
SUB-TOTAL 98.95 CASH DUE 105. 38
STATE SALES TAX 6.43
TOTAL CHARGE 105.38
JR

YOU MAY RECEIVE A SURVEY FROM CHRYSLER MOTOR COMPANY ABOUT YOUR VISIT
TO GREENWAY CHRYSLER JEEP DODGE. IF YOU ARE NOT "COMPLETELY SATISFIED"

Ucs®e2004

CUSTOMER




27 - POINT VEHICLE MAINTENANCE INSPECTION

d .
Greenway Dodge Chrysler Jeep Ff
9051 E. Colonial Drive  Orlando, FL 32817 N
407-275-3200 ADVISOR #
NA MILEAGE: DATE: R.O.#
35U N TS
PR PARTS LABOR TOTAL
1.
2,
e e e e A e e a1
4
ITEMS INSPECTED 'ESOPE‘;;"—“’ At || enosia) Eatinicted NOTES
1 Condition of Engine Oil & PCV System d Q Q
2 Condition of Automatic Transmission Fluid EI/ a a
3 Condition of Power Steering Fluid & System L a a
4  Condition of Radiator Coolant [:l/ a a
5 Condition of Battery & Battery Cables D//} a Battery Voltage
6  Windshield Washer Fluid/Wiper Blades Ei-/, Q o
7  Condition of Engine Drive Belts/Belts Q// Q Q
8  Condition of Tires - Front &7 -0 Q TireDepth L@ R O
9 Condition of Tires - Rear D/ a a Tire Depth Lt R \{(
10, Fuel System/Throttle Body (Based on Mileage) E—1T 0 a
; canc ition of Driveline Fluids (Based on Mileage) B/ | a y
12 Condition of Timing Belt (Based on Mileage) -a el 0 V //M,
13 Condition of Fuel Filter (Based on Mileage) @ Q a W l Y
14 Condition of Air Filter Q a
15 Condition of Radiator Hoses & Heaters Hoses D/ a |
16 Brake Hydraulic System (Fluid Visual System) /El/ a a
17 Clutch Hydraulic System (Fluid Visual System) :«Br/, . | ﬂ/’
18 A/C Output & Leaks (Temperature / Fan Speed / Odor) 9// a ]
19 Condition of Shocks and Struts a | 4 a
20 Condition of Exhaust System D// Q Q
21 Engine or Transmission of Oil Leaks l:f/r a a
22 Restraint System lj/ Q Qa
23 Drive Axle/Boots é / a a
24 Operation of Lights & Lenses L_:I A a
25 Emergency Brake Adjustment J A
26 Condition of Brakes - Front a a Approx. Remaining o
Condition of Brakes - Rear %= = - cd v Q a Approx. Remalning i
27 Horn Operation o a a
Inspection Concerns Total Parts Total Labor Total

GDC-SN25 07/04 Reorder MBF 407-657-7414




The Reynolds and Reynolds Company ERAINTSI14E CCB36728 Q (03/08)

CHRYSLER

8675 Commodity Circle
Orlando, Florida 32819
Jeep

Oodge Phone 407-351-9940 Fax 407-351-9945

-

CENTRAL FLORIDA CHRYSLER JEEP DODGE

PAGE 1 OF 3

PARTS- - - - - - QTY- - -FP-NUMBER- < - <~ -« == - DESCRIBTION: =< < saansaasnnss UNIT PRICE-
J0B # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
2 27CH2Z3 SPRINTER TECH(S) :1774 0.00
COOLANT LIGHT IS ON . CK & ADV
CAN'T CONFIRM COOLANT LIGHT ON, PRESSURE TEST AND CHECK
FOR LEAKS, NONE FOUND
NO ACTION TAKEN AT THIS TIME
TOPPED UP COOLANT A LITTLE .
PARTS- - - - - - QTY-- -FP-NUMBER- -« -« - <= - <ncn - DESCRIBTION: =5+ 5 vamanssss avanss UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
I 3 27CHIZ2 SPRINTER TECH(S):1774 399.80
ON STARTUP THERE IS A RATTLE NOISE FROM CENTER OF
ENGINE AREA . CK & ADV
FOUND NOISE COMING FROM HARMONIC BALANCER COMING APART
REPLACE BALANCER
PARTS - -« -« -QTY < - -FP-NUMBER- < - « - -+ = e == DESCRIMTION <25 csaaansvasspis UNIT PRICE-
JOB # 3 1 5103972-AB DAMPER CR 9013005 266.00 266.00
JOB # 3 TOTAL PARTS 266.00
J0B # 3 TOTAL LABOR & PARTS 665.80
J# 4 01CHZ-027POINT FREE 23 POINT INSP. TERHCREITAY © ~ " ¢ v iy 0.00
CUSTOMER REQUESTS A FREE 23 POINT INSPECTION
INSPECTION COMPLETED
SEE YOUR ASM FOR REPORT
PARTS- - - - - - QTY- - -FP-NUMBER- - - - - - o= o e v nve DESCRIPTION- === <a=2secssanasnin UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5+05CHZ RPL RR BR REAR BRAKE REPLACE TECH(S):1774 255.00

Added Operation

CUSTOMER STATES ON LONG STEEP INCLINES THE VEHICLE OFTEN
LOSES POWER . CK & ADV

CAN'T CONFIRM COMPLAINT, NO CODES. NO SUGGESTIONS

DON'T KNOW OF ANY SIMILAR CASES

NO ACTION TAKEN AT THIS TIME

(19ELLIOTTW @ 06/04/2009 14:22)
CUSTOMER REQUESTS REAR BRAKE REPLACEMENT
REAR PADS THIN (2 MM.)

REPLACE REAR PADS, ROTORS AND SENSORS
CLEAN AND LUBE SLIDES

e 810899 WARREN ELLIOTT 388 1050 | 06/09/09 | CHCS227189
TABOR RATE LICENSE NO VILEAGE 132,339 CI%LI(_J_TJ E/ STOCK NO.
YEAR / MAKE  MODEL DELIVERY DATE DELIVERY MILES
WINTER PARK. FL 06/DODGE TRUCK/SPRINTER/VAN 3500 158
} VE\TFCS |.Dduo.P D544365 _]EELLING DEALER NO. PRODUCTION DATE
FT.E NO. FO.NO. R6€?63/09
_ BUSINESS PHONE COMMENTS MO: 132340
R A T e T o T T e e T T T e
J 1 27CHZZ4 SPRINTER TECH(S) :1774 o) - SuOP SUSELIGNAND RAFARDO TS

WASTE DISPOSAL CHARGES

This charge represents costs and profits to
the motor vehicle repair facility for items
such as miscellaneous shop supplies and/or
waste disposal. [F/S 559.905(1) (h)]

The State of Florida requires a $1.00 fee to be
collected for each new tire sold in the state [s.
403.718], and a $1.50 fee to be collected for each
new or remanufactured battery sold in the state [s.
403.7185]).

12 MONTHS/12,000 MILES
WARRANTY ON MOPAR PARTS.
SEE DEALER FOR DETAILS

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 07:56am

ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED

SFBOT064 (05/03)




The Reynolds and Reynolds Company ERAINTSII4E CCE36728 O (0/08)

CENTRAL FLORIDA CHRYSLER JEEP DODGE
8675 Commodity Circle
CHRISLER Orlando, Florida 32819
Jeep >
Dodge Phene 407-351-9940 Fax 407-351-9945

-

WO 87099 WARREN ELLIOTT 3881050 |'06/05/09 ['Clic5227189
LABOR RATE LICENSE NO. MILEAGE 132 L 339 CﬁLﬁFbE/ STOCK NO.
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
WINTER PARK, FL SG/DODGE TRUCK/SPRINTER/VAN 3500 158
VEHICLE 1.D_NO. SELLING DEALER NO. PRCDUCTION DATE
FT.E.NO. P O.NO. 9667'63/09
BUSINESS PHONE COMMENTS MO' 132 340
--------------------- DESCRIPTION--------------------UNIT PRICE-
5 1 5103790-AA PAD KIT D 5003003 183.83 183.83 | SHOP SUPPLIES AND HAZARDOUS
JOB # 5 2 5170962 -AA SENSOR BR 5005005 9.45 18.90 WASTE DISPOSAL CHARGES
JOB # 5 1 2381 SILENT BR 18.73 18.73 | .. ‘ "
JOB # 5 2 5103606-AA ROTOR BRA 5005003 107.29 214.58 | This charge represents costs and profits to
JOB # 5 TOTAL PARTS 436 .04 | the motor vehicle repair facility for items
; such as miscellaneous shop supplies and/or
JOB # 5 TOTAL LABOR & PARTS 691,04 | waste disposal. [F/S 559.905(1) (h)]
"""""""""""" T AR - 2 L F L EC S LS IS ST BT SR LRSS SR S WE TR S5 AP S it e s F g R e o requires a $1.00 fee to be
M 6+27CHZZ SPRINTER TECH(S):1774 79.95 e S0 | _
Added Operation (19ELLIOTTW @ 06/04/2009 14:22) 408,711, anc 561,50 oo 2 b Sollected 1op cay
HEADLAMPS AND LEFT LOWER TAIL LIGHT new or remanufactured battery sold in the state [s.
FOUEDLgﬂEB%LOEHF!E I[SIE-IE GI%TéolﬁéLowER TAIL. R. HIGHBEAM 403.7185)).
BOT . L.FENDE
REPLACE 3 HEADLIGHT BULBS, L.TAIL BULB, R.FENDER LIGHT ASS. w&nﬁﬁﬁﬁfﬁgﬂ: g";ng 5
PARTS------ QTY---FP-NUMBER - - = = === ===~ DESCRIPTION------=-cucvenarnns UNIT PRICE- SEE DEALER FOR DETAILS
JOB # 6 2 L0000000-H7 BULB HEAD 8044001 23.00 46.00
JOB # 6 1 5104682 -AA BULB FOG 8044001 15.00 15.00 ALL PARTS NEW UNLESS
JOB # 6 1 5124431 -AA LAMP SIDE 8014001 11.87 11.87 OTHERWISE SPECIFIED
JOB # 6 1 L002825W- 5W BULB NONE 8044001 2.51 2.51
JOB # 6 1 5103655-AA SOCKET NO 8059041 22.15 22.15
JOB # 6 1 5133964 -AA GROMMET L 8059024 4.64 4.64
JOB # 6 1 ATC10 FUSE STAN 8017002 1.00 1.00
JoB x 6 1 5104649-AA BULB NONE 8044001 5.41 5.41
JOB # 6 1 LOOOWY5W BULB NONE 8044001 3.97 3.97
JOB # 6 TOTAL PARTS 112.55
JOB # 6 TOTAL LABOR & PARTS 192.50
J# 7+23CHZ BODY TECH(S) : 1774 10.95
Added Operation (19ELLIOTTW @ 06/04/2009 14:22)
CUSTOMER REQUESTS WIPER BLADES
WIPERS STARTING TO CRACK & FRAY
REPLACE TWO FRONT BLADES
PARTS- - - - - QTY---FP-NUMBER: - - == -c=nvvnu- DESCRIPTION- -« -----c-scmacuemn- UNIT PRICE-
JOB # 7 1 WB000022-AF BLADE WIP 23067025 13.00 13.00
JOB # 7 1 WB000024 - AF BLADE WIP 23067025 13.00 13.00
JOB # 7 TOTAL PARTS 26.00
JOB # 7 TOTAL LABOR & PARTS 36.95
J# 8+27CHZ-0AIRFIL  REPLACE AIR FILTERS9 TECH(S):1774 59.95
Added Operation (19ELLIOTTW @ 06/04/2009 14:22)
REPLACE CABIN FILTER .
A/C CABIN FILTER VERY DIRTY
WORK COMPLETED
PARTS------ QTY---FP-NUMBER- - - -« === cnn-- DESCRIPTION- - - == cncnneunennnns UNIT PRICE-
JOB # 8 1 5103600 -AA FILTER A/ 1024009 71.00 71.00
JOB # 8 TOTAL PARTS 71.00
JOB # 8 TOTAL LABOR & PARTS 130.95
PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 07:56am

SFe07064 (05/03)




CENTRAL FLORIDA CHRYSLER JEEP DODGE
8675 Commodity Circle
Orlando, Florida 32819

5 m

A CHRYSLER
Jeep

Dodge

Phen.407-351-9940  Fax 407-351-9945

[CUSTOMER NO ADVISOR TAG NO INVOICE DATE INVOICE NO.,
81099 WARREN ELLIOTT 388 1050 | 06/09/09 CHCS227189
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
132,339| BLUE/

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

06/DODGE TRUCK/SPRINTER/VAN 3500 158

VEHICLE 1.D. NO.

WDOPD5443635

WINTER PARK, FL

SELLING DEALER NO. PRODUCTION DATE

FT.E NO. 0. NO. RO DAJE
06/03/09
BUSINESS PHONE COMMENTS MO: 132340
gégc#' A AR é"ﬁ%ﬁ"éﬁgéogl}ﬁﬁﬁéé """"""""""""" SN Wi 30.00 | SHOP SUPPLIES AND HAZARDOUS
TOTAL - MISC 3000 WASTE DISPOSAL CHARGES
_________________________________________________________________________________________ This charge represents costs and profits to
TOTALS the motor vehicle repair facility for items
such as miscellaneous shop supplies and/or
:*****************************************1\": }—8¥g}: kﬁgg gg?gg kst b [E/6 359 bhai
& CASH: cviaa CHECK:.;. oi CR CARD...... * TOTAL SUBLET... 0.00 [The State of Florida requires a $1.00 fee to be
* * TOTAL G.0.G.... 0.00 [ collected for each new tire sold in the state [s.
CHARGE ...... TOTAL MISC CHG. 30.00 [ 403.718], and a $1.50 fee to be collected for each
* TOTAL MISC DISC 0.00 | new or remanufactured battery sold in the state s.
* DATE L 7 ossets ks INITIALS 35 * TOTAL TAX...... 113.58 | 403.7185)).
* 7 e e - B T e UL S
ek Fkk kKR KAKRA KKk k Kk ek KKk ek sk ok ok ek TOTAL INVOICE $ 1860.82 12 MONTHS/12,000 MILES

WARRANTY ON MOPAR PARTS.
SEE DEALER FOR DETAILS

ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED

CUSTOMER SIGNATURE

The Reynolds and Reynolds Company ERAINTSN4E CC636728 Q (03/08)

PAGE 3 OF 3

CUSTOMER COPY

[ END OF INVOICE ]07:56am

SFB07064 (05/03)




CENTRAL FLORIDA CHRYSLER JEEP DODGE 228023
8675 Commodity Circle

. N

CHRYSLER Orlando, Florida 32619 N

" Jeep &

Dodge Phone 407-351-9940 Fax 407-351-9945 cf\j

*NOTE - 12 months/12,000 miles warranty on
all parts and labor unless otherwise specified
RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION ~ MO/MI TOTAL OPERATION OPERATION DESCRIPTION MO/MiI TOTAL

SERVICE HISTORY

REPAIR ORDER

MILEAGE ADVISOR

TECHNICIAN _ TYPE OPERATION OPERATION DESCRIPTION

06/03/09 227189 132339 1774 C| 27CHzz4 SPRINTER
1774 c| 27cHzz3 SPRINTER
1774 C| 27CHzz2 SPRINTER
1774 C | 01CHZ-027POINT
L 1774 C | 0SCHZ RPL RR BR | REAR BRAKE REPLACE
| 1774 ¢ | 27CHzz | SPRINTER
SALESPERSON NO. SeBORSN IAEVE STATE REG# MVR8504882221
HLCLE YEAR / MAKE / MODEL PROD. DATE STOCK No. | LICENSE No. R.0. No.
Wﬁbﬁ554436i 06/DODGE TRUCK/SPRINTER/VAN 3500 15 | i 228023
3 CUSTOMER No. [SERVICE CUNTRACT DEL. DATE NEL. MILES ‘iELL DEALER No.
81099 | B! i ‘ 06/17/69
COLOR 1 CONTRACT No. | vXP. DATE | EXP. MlLES 1AG
BLUE/ 2% (o Les
" TURBO [ M/MC [ac [pe [TrANS. | MILEAGE ADVISOR No. | ADVISOR
CHZz | Y | Y A 133,035 388  WARREN ELLIOTT

BUSINESS PHONE

TIME EIVED |DATE/ TIME PROMISED TPRIORITY

am 06/]7/09 12; Ol)pmi 3
APPOINTMENT | ABOR RATE

[ Yes
X No

24

ar [ ;Qx ( ke ﬁf?/)/\(/i
L

f OO 2 e@ey !\L[JL&MZJLNS
Wi

1 27CHZZ4 SPRINTER

CUSTOMER STATES AFTER ABOUT 2 HOURS OF DRIVING THE VEHICLE " -. | s C.- (,/ ?
LOSES POWER & GOES IN TO LIMP MODE . CK & ADV / /()(’/ C’{C’{ Z / { {

s Oz

2 C  13CHZ-027POINT FREE 23 POINT INSP. (
CUSTOMER REQUESTS A FREE 23 POINT INSPECTION | .

5 7 e
a PART S //?/jdﬁ '//’/ B /e’)wf—}//—

Torbe (Dise= gpefc | //277;/; 5

|773 Opg Mk'l/(. ‘
V¥ el
o IS e

(0L {CTIL LT (LTI ICT 0TI OCE D T O OO 1[I W TR AITINT LT @4: &' \a
1901J223023 h
PAGE 1 OF 1 FILE COPY 228023
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3
3
z
i

b
;

=
:
o

.
E

7777

CUSTOMER NO.

18896

WINTER PARK, FL l

TINA HESTER 3383332 | 04/10/09  |'CHCS239570
LABOR RATEE LICENSE NO. i T 131,467 BI:UE / | STOCKHO.

'06/DODGE TRUCK/SPRINTER/3500 VAN

D

Wo'or o s 4436 |G

ELLING DEALER NO

F. T ENO. E.'-.C MO

04/10/09

]
|

MO: 131469 |

kkkFdkhkhkkhkkhkdkkrhdhdrhkkk bk kEv kA dhhhkihhikkik

* *
*(f ] CHECK  CK NO. [ ] ¥
*

* N 1 MASTERCARD [ ] DISCOVER *
; *

3 /EMPL [ ] OTHER [ ] CHARGE *
*

FhEkkkkFrkEhhkkRRrA T kR kdkihhkihkhihikhhiiihkikitt

**  THANK YOU FOR YOUR BUSINESS !! **

TOTAL LABOR.... 443 .54
TOTAL PARTS.... 94.16
TOTAL SUBLET... 34.01
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 10.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 6.59
TOTAL INVOICE $ 588.30

CUSTOMER SIGNATURE

PAGE 2 OF 2

CUSTOMER COPY

DIGBY BERTRAM

Lube, Oil & Filter
Change

. DIGBY BERTRAM

Wiper Blade

[ END OF INVOICE ]05:03pm

DIGBY BERTRAM

Front or Rear Brake

Service



CHEVELER

2817 Watson Blvd. * Warner Robins, GA 31{}93 s (478) 9?1--_7??‘?

S TOMER MO, TAG NO. | INVOICE NC
b O £ 0 TS TINA HESTER 338 3332 | CHCS239570
LABGH RATE ,I ALEAGE 131 467
WINTER PARK, FL DG/ngGE "TRUCK/SPRINTER/3500 VAN 878145
OPDS44365_ '06,/24/06
HONE COMMENTS MO: 13 14 69
5 P iéﬁdiﬁé """"""" HOURS: TECH(S) 76 L itei s 1600 358.36
CUSTOMER STATES RATTLE IN ENGINE AREA-LEAKING COOLANT
FOUND WATER PUMP LEAKING COOLANT,REPLACED WATER PUMP
NOTE :ALSO NEEDS HARMONIC BALANCER REPLACED
PARTS - -« - - - QTY- - -FP-NUMBER- - - = <= =< ==nnn-- BESCRIPTION: - 2rs o <bmemas UNIT PRICE-
JOB # 1 1 5127258-AB BELT ACCE 7003001 74.82 74.82
JOB # 1 1 42670206 ANTIFREEZ 19.34 19.34
JOB # 1 TOTAL PARTS 94.16
JOB # 1 TOTAL LABOR & PARTS 452.52
2 23CHZ BODY HARDWARE HOURS : TECH(S):76 42.59
CUSTOMER STATES GAS DOOR WILL NOT STAY CLOSED
REINSTALLED SPRING CORRECTLY
PARTS - - - - - - QTY- - -FP-NUMBER- - =~ - -==ssnns DESCRIPTION = - - e o, UNIT PRICE-
: JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 42.59
J# 3 08CHZ *ELECTRICAL SYSTEM  HOURS: TECH(S):76 42.59
CUSTOMER STATES CIGAR LIGHTER INOP
FUSES GOOD- NO POWER AT CIGARETTE LIGHTER CONNECTOR
CUSTOMER DECLINED ANY FURTHER DIAG
PARTS- - - -« QTY---FP-NUMBER- - - === anne-- NSRRI ION < = or b xwais ---UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 42.59
3 4+41CHZ4 RENTAL CUSTOMER HOURS:  0.00 TECH(S):76 0.00
RENTAL VEHICLE CUSTOMER PAY
COMPLETED
PARTS:---- - - QTY- - -FP-NUMBER - - - ¢+ = === nnnn- DESCRIBTION - 5T s UNIT PRICE-
, JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
SUBLET- - - - - POf- - - enen VEND INV#-INV.DATE -DESCRIPTION- - - - -« ==« <= mmmmemeemceamanees
{08 # 1 71252 679 04/10/09 RENTAL 34.01
g TOTAL - SUBLET 34.01
MISCLE e CODEV = s DESCRIPTIDNS oty e s s shans CONTROL NQ- - - ===+~
JOB # A SS ENVIRONMENTAL IMPACT FEE 10.00
g TOTAL - MISC 10.00
2 VODNMENTS - r5 £ ok o g ik S pah A eaieraies Ceeoie Ul T Lol o o oS et
¢ [WAITER- TRAVLER
&
“-‘ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:03pm
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CH

8675 Commodity Circle

1RYSLER Orlando, Florida 32819

Jeep
Dodge

Phone 407-351-9940 Fax 407-351-9945

CENTRAL FLORIDA CHRYSLER JEEP DODGE

CUSTOMER NO.

WINTER PARK,

81099 WARREN ELLIOTT 3881108 |"06/17/09 |"€HcCS228023
LABOR RATE LICENSE NO. iMELEf\GE 13 3 : 03 5 C%tPUE/ STOCK NO.

FL

‘WD0°PpD54436°5

“06/06DGE TRUCK/SPRINTER/VAN 3500 158§

DELIVERY DATE DELIVERY MILES

LLING DEALER NC. PRODUCTION DATE

FT.E NO. PO NO. Eﬁﬁéﬂ}i7/09
_ BUSINESS PHONE COMMENTS MO: 133037
-?eg A PARTS T T T T T T T T T T T T T p . :
1 27CHZZ4 SPRINTER TECH(S):1774 0.00! SHOP SUPPLIES AND HAZARDOUS
CUSTOMER STATES AFTER ABOUT 2 HOURS OF DRIVING THE VEHICLE WASTE DISPOSAL CHARGES
LOSES POWER & GOES IN TO LIMP MODE . CK & ADV . .
CUSTOMER BROUGHT VEHICLE IN WITH CEL ON, 2359"BO0ST PRES. This charge represents costs and profits to
TOO LOW" CHECK FOR LEAKS NONE, FOUND TURBO ACCUATOR INOP AT the motor vehicle repair facility for items
HIGH BOOST, NEEDS TURBO such as miscellaneous shop supplies and/or
waste disposal. [F/S 559.905(1) (h)]
PARTS - - - - -QTY- - -FP-NUMBER- - < - - === ==+ o DESCRIBTIONS -~ o~on i s gvea e UNIT PRICE- — St :
J0B # 1 1 5103554-AB FILTER Al 14029008 56. 00 1 PR g e A Lt
JOB # 1 TOTAL PARTS 56.00 | 403718, and a $1.50 fee to be collected for each
new or remanufactured battery sold in the state [s.
JOB # 1 TOTAL LABOR & PARTS 56.00 | 403.7185)).
J# 2 13CHZ-027POINT FREE 23 POINT INSP. TECH(S):1774 0.00 12 MONTHS/12,000 MILES
CUSTOMER REQUESTS A FREE 23 POINT INSPECTION WARRANTY ON MOPAR PARTS.
INSPECTION COMPLETED SEE DEALER FOR DETAILS
SEE YOUR ASM FOR REPORT
PARTS QTY- - -FP-NUMBER DESCRIPTION UNIT PRICE o gl s
------ - -FP- : OTHERWISE SPECIFIED
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
RIS I O S s T R S e e S e T e
FRREIRRERKARKEERRERARRRkERkkkxkkkhkkhkkrxihkki®k TGTAL wm. AN 0 .90
* * TOTAL PARTS. ... 56.00
* CASH...... CHECK. ..... CR CARD. ..... * TOTAL SUBLET. .. 0.00
* * TOTAL G.0.G. ... 0.00
CHARGE ...... TOTAL MISC CHG. 0,00
* TOTAL MISC DISC 0.00
S DATE e e sty INTTIALS: 2o : TOTAL TAX...... 3.64
*hkkkhkkkkkikkikkikkkkikikdikkhihkihkihkdkihhikkikih TOTAL INVO'CE s s -5-9-.-6'4-

Tha Reynolds and Reynolds Company ERAINTSIT4E CCB36728 Q (0308)

PAGE 1 OF 1

DIGBY BERTRAM

CUSTOMER SIGNATURE

CUSTOMER COPY [ END OF INVOICE ] 10:59am

DIGBY BERTRAM DIGBY

EREE I NANED

SFAOTOE4 (0503

BERTRAM









