N
' CL-10327372-4701

4/* INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Wednesday, 17 February 2010

Camuy, P.R

NHTSA:

I have a complaint against Ford Motor . I have a Ford Focus SE Station
Wagon 2002, with vin # IFAFP36332 and 77,000 mileage. This car has

several problems. Problem with Automatic Transmission, three times fix this
Automatic Transmission. Total cost is: $ 4,500. Engine has strong noise to pass to
cabin, change several parts in engine not work, persist with this strong noise Total
Cost: 500.00. Problem with Airbag systems and Airbag cover in the passage area.
Change four times rear windows regulator, Total Cost is: 400.00. Problem with
thermostat housing, two time leak coolant and crack in the bottom, Total Cost is
$80.00. I lost several jobs because the car not works. Please add this complaint to
resolve these problems. I trust in the good people of NHTSA to attend these
complaints. -
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