INFORMATION Bedacted RUBSUANT IQINE EREERON OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

A

Eoie APDIQUSH QM8 o, 2127:0006.....
DOT Auto Safety Hotline

FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects {,-,\-; 6 oan 1
. ; 1-888-DASH-2-DOT U O o
National Highw _APQ- o
Traafﬂc Saf;%y ay (1-888-327-4236) 20-APR-2010 Reference No.

Adrrinistration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION {Type or Print)

10326685

Name
£ Address
City

Daytime Telephone Numbar

E-mail Address

RICHMOND State

Zip Cod-

potentiai safety-related defects, We may share your information with the
ation or recall in accordance svith the routine uses descnbed in the agency's Privacy Act

CA

The information you provide will be used to identify
appiicable vehicle manufacturer during an investig
notice. Sea 49 FR 53971 (Sep. 3, 2004,

. VEHICLE INFORMATION -
17 dlglt Vehitle Identification Number Located at bottom of windshizid on drivers side Make Mode! Maodel Year
= ) LA PONTIAC GRAND AM 2000
FeanNvS2E VA
& Date Purchased Dealer's Name and Telephone Number A f°" ‘f A — \ﬁ‘ [30 ] o Engine; Fual Type:
7 ,,-' - -y .y . -,.,: . o N J ,‘ .
- : “ '/’ Q7 71 T EH L *’; { f A /"'g'ﬁﬂ ..f)gﬁ’ é(?ng/ No: Cylinders
Original Owner Dealer's Csty ¢ | Slate Zip Code ?-” ﬁ
SEEE Sopt rcm .s} y’ Ez Cerr: Ce . (74550 . 9 ubr
Transmission Type Antilock Brakes! Powertrain Multiple Faiture: l-:.’;l-_‘ Incident Date(s)
- , _ N 0332003
%3’ ‘? Cruise Controt ? : . ﬂ’ ‘7"‘2é53

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 061000 ENGINE AND J:NG_INE roouNG ENGINE 010000 STEERING 014000
STEERING: RACK AND PINION fede o 2 B Fgie gt

- pe ,(_/ e Failure Mileage Failure Speed
: . ) 68040 0
e 75793

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number)

Fire Size (Example P215/65R15)

DOT No. {Example: DOTMALIABCO36) [_1 Original Equipment

"] Prior . Repair

Fatlure Location:
bl

Tire Component Code Tire Faifure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: i Moadel No./Name:

Seat Type: Installation Systerm:

Tl Seal Camipgonent Cade:

Failed Pail,

APPLICABLE INCYDENT INFORMATION

Crasn Fire

Number of Persons Injured

(Please describe it detail the inci

ident(s), Falture(s} Crasiies

Number of Deaths

and injury(ies). )

Reported to Police

[Ches B no | {lves [X] no N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, {2) faflure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaived or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2000 PONTIAC GRAND AM. THE CONTACT STATED THE MOTOR MOUNT HAD FRACTURED AND FELL INTO THE
ENGINE. THE VEHICLE WAS TOWED TO THE DEALER WHERE THE MOTOR MOUNT WAS REPLACED, IN ADDITION, THE VEHICLE ALSO HAD
FAILURES WITH THE RACK AND PINION AND WHEN TAKEN TO THE DEALER, IT WAS FOUND THAT THE SCREWS WERE LOOSE AND NEEDED TO

BE TIGHTENED TO CORRECT THE FAILURE. THE VIN WAS NOT AVAILABLE. THE APPROXIMATE FAILURE MILEAGE WAS 68,000 AND THE
CURRENT MILEAGE WAS 150,000. UPDATED 11/03/10. *U N

e,

J o

Include, if available: Police/Fire Department Report, Photos, ang Repair invoice, ATTACH ADDITIONMAL SHEETS IF NECESSARY,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amengments, You are under no obligation to respond this questionnaire. Your response may he used to assist the NHT5A in determining whether a Manufacturer

shauld take appropriate action ta correct a safety defect. If the NHTSA proceeds with administrative enfoscement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Form AQorovedi QM8 Ng. 2127:0008

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S, Department Vehicle Owner's Questionnaire Date R cgwgdz r5ng Repository [_]
of Transportation To Report Vehicle Safety Defects S okt

Rationa] Bighway Perterug el 20-APR-2010 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10326685

OWNER INFORMATION (Type or Print)

Name
Address

Gt RrcHMOND

Daﬁime Teleihone Number | E-mail Address
State Zip Cod-_ Evening Telephone Number
A i =
The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notica, See 49 FR 53971 (Sep, 3, 2004).

~ VEHICLE INEOARMATICH -

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make : Model Model Year
‘ PONTIAC GRAND AM .| .2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes| Powertrain Multiple Failure: =~ | Incident Date(s)
{3 Cruise Control 03-JUL-2003

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Companent Codes: 061000 ENGINE AND ENGINE COOLING: ENGINE, 010000 STEERING, 014000

STEERING: RACK AND PINION Failure Mileage Failure Speed
68000 - 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size {(Example P215/65R15)
DOT No. (Example: DOTMALIABC036) 1 Original Equipment ; P, .
B Prior Repzﬂr Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Chiid Sgal Conponent Code: Failed Pari:

APPLICABLE INCIDENT INFORMATION

[ Please describe in detail the incident(s), Faiture(s), Crash(es). and injury(ies).)
Crash Fire Number of Persons Injured |  Number of Deaths Reported to Police
[Cives [Xino| [ Tves [XI No [ N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2000 PONTIAC GRAND AM. THE CONTACT STATED THE MOTOR MQUNT HAD FRACTURED AND FELL INTO THE
ENGINE. THE VEHICLE WAS TOWED TO THE DEALER WHERE THE MOTOR MOUNT WAS REPLACED. IN ADDITION, THE VEHICLE ALSQ HAD
FATLURES WITH THE RACK AND PINION AND WHEN TAKEN TO THE DEALER, IT WAS FOUND THAT THE SCREWS WERE LOOSE AND NEEDED TO
BE TIGHTENED TO CORRECT THE FAILURE. THE VIN WAS NOT AVAILABLE. THE APPROXIMATE FAILURE MILEAGE WAS 68,000 AND THE
CURRENT MILEAGE WAS 150,000. UPDATED 11/03/10. *UJ

"_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




June2, 2010

Pontiac-GMC Customer Assistance Center
P. O. Box 33172
Detroit, MI 48232-5172

GMC-Customer Assistance Center: _Case No. 71-825790728

My car which was purchased June 13, 2003 is a 2000 Grand AM-GT Pontiac 6-cyclinger.-
Prior to the time of purchasing this make and model, I was unaware of the numerous
problems that have existed in the Grand AM family of cars. They have a history of the
same probiems that have occurred over, and over again as shown in the safer car
complaints as early as the year 1998.

I began having problems in August of 2003, (two months after purchase) I had a broken
Motor Mount which led to the intake gasket needing to be fixed. In 2004 I had work
done on my car and from that repair receipt, found out their was a screw missing on the
Rack N Pinion, which then lead to me replacing it. I had death in my family in Chicago in
2004 and did not know that I was traveling with a missing screw on my Rack n Pinion
until I returned home to California, 3000 mile later. Why didn’t the dealer let me know
and put a screw on it? My family’s life, mine and the lives of others was at risk on the
highways.

GMC Pontiac repaired the work done for the Rack n Pinion; causing me months of
problems. They created a leak from the hoses and this made me have to purchase motor
oil for my car for more than 6 months and more than once a day. They had wrapped the
pressure hose around the Rack, which put it on the hot board causing the hose to melt.
When I brought it back to the, GMC Pontiac, they said it was not the pressure hose it was
the return hose and I would have to pay $200.00 dollars to have that fixed, but on my
return to pickup the car they said, don’t worry they worked it out and I do not have to pay
anything. The Pontiac Dealership was responsible for the leak, it wasn't until after I had
taken my car to Rally’s Auto Repair Shop that I found out that the pressure hose was
wrongfully routed around the R n P when it was fixed. The Mechanic ask me if I had
been in and accident or something. He then told me about ther hole and then I ask if it
was rapped around the Rack n Pinon and he said yes, (I took a wile guess)and then he
explained to me about the pressure hose. 1 did not know this until I found out after going
to there repair shop as too why was my car leaking and they told me it was the pressure
hose and not the return hose.

In 2006 the Intake Gasket went out again, around 1001thousand miles, because it was
getting hot after driving for a few miles as a result I could not drive my car very far. In
June 2009 I finally took my car in; the Pontiac repair shop told me it would cost $1,200 at
least to fix. So I waited until [ was finished paying for my car in Feb. 2010. It wasn’t
until then that I decided to file a complaint and then was lead to the safer car reports.



In 2009 I had no understanding why did my window just fell in the car door along with
the tracks which had broken; they are made with plastie pieces, although I prvious had
problems with my window sticking for months at a time, now [ know, and why every
time I go to get my oil change they tell me about my antifreeze and the dark coloration
that has developed in that tank. The oil from the engine is running over into my
antifreeze and I use Dexacol only. All this, GMC should be responsible for. I have
already invested over $19,000.00 dollars on my car. My car was not out of warranty
when all the initial problems occurred.

I have receipts to verify the work done in Chicago and California Pontiac Dealers and to
all of the above statements as proof and that I was in warranty. The Pontiac Dealer which
I was told was no longer a GMC dealer actually is, I called and asked them myself and
they said yes they are. The Manager of the auto shops’ name, is Joe Perry. Their number
is 510-222-4141.

I would like to be considered for a replacement vehicle as a courtesy which I can drive,
safely, at the generosity from the GMC Corporation. I know you have dealt with this
problem before and compensation has been given. I am asking for the same consideration
due to the many problems that were inevitable and that I had no knowledge of when
purchasing this vehicle or was responsible for.

Sincerely,

- Case No. 71-825790728



WORK ORDER # FIRESTONE TIRE & SERVICE CENTERS SERVICE ADVISOR

088109 6211 N LINCOLN AVE 05 MEDHAT
04/22/04 01:48PM .~ CHICAGO, IL. 60659 773.539.0700

s> T Lived ai . DY T 2000 PONTIAC GRAND AM GT
auatitep ANG ShE wikd V6-201 3.4L OHV
o 9€l Av oil Change tcy L. v+

CHICAGO L

For mefhis da 1. IN  04/22/04 1:04PM MILEAGE 84,614
Store # 547484 Recommended Services not Authorized by Customer LIC# 37950 )
Unit Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total Total
Recmd NON-SYSTEM SERVICES 39.99
: 7042439 ADJ . BOLT FOR RACK AND PINION 1 0.00 39.99

%\ System Failure ~ Requirad s==msm e m s s e e S R S S R S R S S S S SR RIS T E S ESSEE B 39.99 39.99
Recmd BATTERY CORROSION PACKAGE - 9.99

CORROSION PROTECTION PACKAGE - 0.00 9.99

Preventive Maintenance - Suggested s===s=sazssssncmrazmesssSmsmmuEERRImRSR SRS 2 9,99 49,98
Recmd PCV VALVE ' ' 15.89

PCV68 PCV VALVE B ' 1. 9.99 0.00

POSITIVE CRANKCASE VALVE LABOR _ 1 0.00 6.00
Recmd : FUEL FILTER : - S ' 63.99

FF4714 FUEL FILTER ' _ 1 24.99 - 0.00

REMOVE & REPLACE FILTER,FUEL - 1 0.00 39.00
Recmd : TRANSMISSION FLUID FLUSH: - 99.99

TRANSMISSION FLUID (UP.TO 15 QUARTS) 1 30.00 0.00

TRANSMISSION FLUSH LABOR 1 0.00 | 52.00

WASTE CILS DISPOSAL FEE 1 0.00 3.00 -

10212 WYNNS SHUDDER GUARD TRANS 1 14.99 0.00

SERVICE KIT ' ' _ _ :
Recmd RADIATOR SYSTEM FLUSH WITH RECYCLED ANTIFREBEZE S T 69.89

RECYCLED ANTI-FREEZE GALLON 3 6.00 0.00

RADIATOR SYSTEM FLUSH CHEMICAL 1 14.99 0.00

COMPLETE RADIATOR SYSTEM FLUSH 1 0.00 37:.00

Recmd HOSES ' 185,96

62215 UPPER RADIATOR HOSE 1 29.10 0.00
61281 LOWER RADIATOR HOSE 1 31.00 0.00
REMOVE & REPLACE HOSE,RADIATOR, BOTH 1 000 117.00
B28H SNAP-LOCK HOSE CLAMP 4 1.89 0.00

Recmd MASTERCARE PLUS TRANSVERSE TUNE UP 205.97
SYMPTOM: 0 0.00 0.00
MAINTENANCE TUNE-UP LABOR 1 0.00 48.05
V6/V8 TRANSVERSE ENGINE LABOR 1 0.00 36.09
FUEL SYSTEM TUNE-UP PARTS 1 39.99 0.00
FUEL SYSTEM TUNE-UP LABOR 1 0.00 45.00
4304 PLATINUM PLUG 6 5.99 0.00

Recmd IGNITION PARTS 105.12
09362 IGNITION WIRE SET 1 34.99 0.00
REMOVE & REPLACE CABLE SET,IGNITION 1 0.00 70.20

Recmd LIFETIME ALIGNMENT PACKAGE 132.99
SYMPTOM: 0 0.00 0.00

THESE PRICES ARE VALID FOR 30 DAYS

Labor charges are based on 'Menu items' of a predetermined amount or the fiat rate
charged per the Mitchelt Labor Manual @ $78.00/hr.

ALL PARTS ARE NEW UNLESS NOTED OTHERWISE

Page 1,0f 2, i B Y
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Q

U.S. Department 1200 New Jersey Avenua SE
of Transportation Washington, DC 20580
National Highway

Traffic Safety
Administration

Dear Consumer: B NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnatre (YOQ) form, Please review the form and make changes, additions and corrections as necessary. Additionally,

- please provide a more detailed description of the failures(s) you reported that you belicve relovant to-safety. Also;if available, mclude
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. 1fa crash or fire
occurred, include a copy of the police or fire department report.

It is hefpful to be as thorough as possible in your report se that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, itis very difficult to identify the scope of a vchicle problem
uniess the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam, It may also be listed on a dealer repair
invoice or your insurance or registration cards, When reporting a tire problem, the brand name, tire line and complete tire size shoutd
be included. Be certain to provide the DOT tire identification number. It is usvaliy located near the rim flange of the tire on either
side of the tire. .

We do not make your personal information (name, address, phone numbers, ctc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The infortmation you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problenss in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. 1f a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is necded, please contact the VSH at their toli-free number, 1-8388-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Delects Investigation
Enforcement

Enclosure: VOQ

Jokk Aok

www.nhtsa.gov



CARFAX Vehicle History Report on 1G2NV52E1 YMIEEN

http://carfaxonline.corﬁ/cfm/cfoEventHandIer.cfm

Honda of E! Cerrito
El Cerrito, CA

Eﬂﬂﬂﬂ@

2000 PONTIAC GRAND AM GT1
1G2NV52E1Y!

SEDAN 4 DR

3.4L V6 SFI / FRONT WHEEL DRIVE
Standard Equipment | Safety Options

An indepandent company established in 1986

private sources

+ 2 owners

CARFAX’ Vehicle History Report”

+ Last reported mileage - 97,549 miles

+ Qualifies - CARFAX Buyback Guarantee

CARFAX Vehlcle Hlstory - At A Glance
* 4 billion vehicle history events checked from public and

4/27/2006

emmmmml: )

drive, to make a better decision about your next used car.

A CARFAX Vehicle History Report is based only on information supplred to CARFAX. Other information about this vehicle, mcludmg
problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test

[O[WIN[E|RIS[H[1 [P]{H] I [S[T[0/R]

[owIN[ER (olwin[eRF)
The number of owners is estimated by CARFAX
Year purchased 2000 2003
Type of owner Corporate fleet .
Iease

Estamated length of ownershlp 3 years 2 yrs. 10 mo. ;
Owned in the following stateslprovinces Minnesota, Califomia,

Callforma Minois
Estlmated m:les drlven per year 18 QBOIyr N
Last reported odometer reading 62,806 - 97,549 D)

Motor Vehicles (DMV). If you find that any of these title problems were reported by a DMV and
not |ncluded in this report CARFAK W|ll buy thls vehicle back.

GUARANTEED - None of these major title problems were reported by a state Department of
Register | View Terms

TTILE
CARFAX guarantees the information in this section -

Salvage ; Junk | Rebuilt -Guarantood | Cuarantood
'Fsre! Flood | Hail Damage | Bu;oeck | Lemon ?‘léa;?&i?ﬁ - w?“:,a;?gbtﬁjg
,NQE,Agth_e_l__M_l@_ege_ | Exceeds Mechanical erhntsr ﬁﬂagf:;;ﬁ | Guaranteed

No Problem

[HIN[F[o[RIM[A[T]1 10T

Ma nufacturer R_eoall Check

Check with an authorized Pontiac dealer for any open recalls.

No Recal[s

Reported

(oW N[ERY [o[wIN[ERF]
Not all accidents or other issues are reported to CARFAX ;
Frame Damage Check - No Issues . No Issues
No frame damage reported to CARFAK Reported Reported
Alrbag Deployment Check -f No lssues v" No Issues !
No alrbag depioyment reported to CARFAX Reported Reported i
Odometer__R_ollback Cheqk -f No Issues No Issues
No mdlcatlon of an odometer rollback Indicated " Indicated ;
Accident Cheok ] No Issues . No Issues §
No accrdents reported to CARFAX Reported Reported i

Reported ]

No Recails

Page 1 of 4



http://carfaxonline.corﬁ/cfm/cfoEventHandler.cfm

412712006

[DETAlILEN

i A CARFAX Vehicle Htstory Report is based onIy on mfon'natlon supplled to CARFAX CARFAX checked over 4 bllhon vehrcle

i AN

&

D Iossarg

histery events and found 21 record(s} for this 2000 PONTIAC GRAND AM GT1 (1G2NV52E1YM
[O]WIN|E[R[H] Date. Mnleage Source COmments
qaresed: e vate et ’13{1 i’j s_sg 10“' —'-MS‘??ICE Facrhb‘r ‘ Vehucle ser\noed
s ot 04/11/2000 Minnesota "Registered as :
Where: California Motor Vehicle Dept.  corporate lease vehicle
Est. miles/year: 18,980/yr Carrollton TX
Est. tlength owned:  4/11/00 - 4/24/03 [ s i e e e
{3 years) 06]12/2000 60 anesota Tttle or reglstrallon rssued
Motor Vehicle Dept.  First owner reported
Carroliton, TX i
T|tle #D1640M353
122112000 20 093 Callforma Passed emissions inspection
inspection Station
Chu!a Vlsta CA
01/23/2001 Callfornla Title issued or updated
i Motor Vehicle Dept.  Registered as lease vehicle
:  Roseville, CA !
08/30/2002 51 015 Servnoe Facﬂlty Vehicle serviced
Englne serwced
01/0?/2003 58 965 Serwce Facnl:ty Vehicle servuoed
Electrical system serviced i
Engine serviced %
Coollng system sennced
04124/2003 62 780 Auto Auctron Vehrcle offered for sale
: .. AN S, . ;
05/03/2003 62 806 Vehlcle Reparr Vehlcle serwced i
: Center §
i Stockion, CA é
05[03!2003 Caluforma Passed emissions Il"ISpeCtlon |
Inspection Station
Stockton CA
05/1 3/2003 Dealer !nventory Vehrcle offered for saie
El Cexrito, CA
Date M|Ieage Source: Gomments:
Purchasad: 2003 e e ot i .
Where: California, Tilinois [l 0611 3!2003 62,860 California Title issued or updated
i | Est miles/year: - Motor Vehicle Dept.  New owner reported
i] Est. length owned: 6/13/03 - present San Pab!o CA Loan or Ilen reported
(‘2 yrS‘ 10 mo.) s v £ e T AR v e A et i LR T, 8 S s e A e e s i
! 11!10!2003 75, 932 Serwce Facslity Vehicle serwced {
02.’01!2004 Callfornaa Tttle rssued oF updated
Motor Vehicie Dept.  l.oan or lien reported
H San Pablo, CA
{ 02/27/2004 lllincis Title issued or updated :
Motor Vehicle Dept.  Loan or lien reported !
Chicago, IL
: Title #T4058039002
: 04/01/2004  llinois Title issued or updated
Motor Vehicle Dept.  Loan or lien reported ;
Chicago, IL £
Title #T74092864019 j
: 04/09/2004 80,000 |llinois Title issued or updated
: Motor Vehicle Dept.  Loan or lien reported
; Chicago, IL
Title #T4100864048
05/21/2004 " gs, 8?7 Serwce Facmty ” Vehicle serwced
09/08/2004 90, 000 IIImols Passed emissions mspectuon : ;

CARFAX Vehicle History Report on 1G2NV52E1 YMIEN

Page 2 of 4



http://carfaxonline.com/cfm/cfoEventHandler.cfm 412712006

Inspection Station
Chicago,IL
05/01/2005 97,544 California Title issued or updated

Motor Vehicle Dept.  Loan or lien reported
Richmond, CA

05/03/2005 97,549 California Passed emissions inspection
Inspection Station

PSP

senartant

VT

N

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www. carfaxonline.com.

First Owner

When the first owner(s) obtains a fitle from a Department of Motor Vehicles as proof of ownership.

¢ Fleet Vehicle
Vehicle was registered or sold to a company that manages vehicle fleets.

¢ Lease
When someone leases a car from a dealer, the dealer actually sells the vehicle to a leasing company. The leasing
company then collects payments for the vehicle from the new owner for 24, 36, 48 or more months. A leasing company
can be an independent car dealer or a car manufacturer.

® New Owner Reported
When a vehicle is sold to.a new owner, the Title must be transferred to the new owner(s) at a Department of Motor
Vehicles.

* Ownership History
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions
represent changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes alf
the events in a vehicle history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in
the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following
states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma and South Dakota. Please consider this as you review a
vehicle's estimated ownership history.

¢ Title issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or
regisiration record on a CARFAX report does not necessarily indicate a change in ownership. in Canada, a registration
and bill of sale are used as proof of ownership.

e S s
B

S - :

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY 1S ASSUMED BY CARFAX OR TS AGENTS FOR ERRORS CR OMISSICNS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIEL VWARKAN [ IES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2006 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved. Patents pending. 27 Apr.2006 16:24:55

CARFAX Vehicle History Report on 1G2NV52E1 YMIEEE Page 3 of 4
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CARFAX VEHICLE HIST COURTESY OF HONDA OF EL CERRITO
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CARFAX BUYBACK GUARANTEE
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5 e e e .
P CARFAX Buyback Coverage RN
*@f $ REGISTRATION IS REQUIRED: Go to www.carfax.com to activate your Ry
@.1 CARFAX Buyback Guarantee today! oy
£ ‘ S R e T S T et D T0 T b et U Dy L T S A T D T T TR SRS e [ T ',",'ZL.JL; ‘. " ‘tl‘.?‘
({8 cverantee coverage: 04/27/2006 - 04/27/2007 ... E)
‘53/‘, . CARFAX Vehicle Description: 2000 PONTIAC GRAND AM GT1 ' m

vin: 1G2nvs2e1 YV

‘Driveline: FRONT WHEEL DRIVE | Engine: 3.4L V6 SFI g »\15};3
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" CARFAX will buy this vehicle back if

vou find that any of these severe probiems were reported by a
... Department of Motor Vehicles and were

o
i
i

% R A \/
=

£
'J".
R

s
SorhNe

=

W
MR
-

CEri
e

included |

LR
e

S

e
AL A,
f
e
% .1-._ 5

L7
Y

ey
S
v
Crgar,
Aty

S

L/ z
e

S
k2,

e

.\
N
AN

g

S
%3

T

S

"

 \ [N

\‘-\ ra

%
ry' Y
S

2
S

RS

A

0 % i
tﬁf;': SEVERE DAMAGE ﬁ ODOMETER PROBLEMS LEMON HISTORY P

S

Salvage/Junk | Exceeds Mechanical Limits |  Manufacturer Buyback
Rebuilt/Reconstructed Not Actual Mileage :
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Terms and Conditions Apply
CARFAX agrees to buy this vehicle back from the holder of this Vehicle History Report if the report indicates
the vehicle qualifies for the CARFAX Buyback Guarantee and if a Branded Title listed above (as fully defined
in the Terms and Conditions) actually exists for this vehicle. YOU MUST REGISTER TO ACTIVATE THIS FREE
GUARANTEE at www.carfax,com in order to be eligible for payment. View Terms and Conditions at
www. carfax,com/guarantee/hctermsanddef.cfm.
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Complaint Results: Office of Defects Investigation (ODI) Page 4 of 6

REVIEW THIS MANIFOLD GASKET PROBLEM AND SERIOUSLY CONSIDER A RECALL. *CB

" Document Search - |

[] checkto Request Research. Submit below,

Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : No Number of Injuries: ¢
ODI 1D Number : 10085767 Number of Deaths: 0

Date of Failure: April 7, 2004
VIN ; 1G2NW52EBYC...
Component: ENGINE AND ENGINE COOLING:EXHAUST SYSTEM:MANIFQLD/HEADER/MUFFLER/TAIL PIPE

Summary:
INTAKE GASKET LEAK. *AK

" Document Search |

[) Checkto Request Research. Submit below.

Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire ; No Number of Injuries: 0
OD! 1D Number : 10057763 Number of Deaths:

Date of Failure: February 2, 2004
VIN : Not Available
Component; ENGINE AND ENGINE COOLING:EXHAUST SYSTEM:MANIFOLD/HEADER/MUFFLER/TAIL PIPE

Summary:

WHILE DRIVING AT 55 MPH VEHICLE OVERHEATED. CONSUMER PULLED INTO A SERVICE STATION
AND CHECKED THE RADIATOR LEVEL, AND ADDED WATER. VEHICLE WAS TAKEN TO A MECHANIC THE
NEXT DAY. MECHANIC DETERMINED THERE WAS A LEAK IN THE GASKET BETWEEN THE MANIFOLD AND
ENGINE. GASKET AND THE MANIFOLD BOLTS WERE REPLACED. *AK *NM

" Document Search |

] Check to Request Research. Submit below.

Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10061082 Number of Deaths: 0

Date of Failure: March 1, 2004
VIN ; 1G2NVE2ZEXYC...
Component: ENGINE AND ENGINE COOLING:EXHAUST SYSTEM:MANIFOLD/HEADER/MUFFLER/TAIL PIPE

Summary:

CONSUMER HAD BEEN ADDING COOLANT, BUT DID NOT INITIALLY REALIZE THAT IT WAS AN INTAKE
MANIFOLD PROBLEM. CONSUMER TOOK VEHICLE TO DEALER FOR REGULAR MAINTENANCE, AND WAS
TOLD THAT THE UPPER AND LOWER PARTS OF INTAKE MANIFOLD WAS LEAKING, CONSUMER WAS
ADDING MORE ANTIFREEZE THAN USUAL BECAUSE INDICATOR WAS READING LOW COOLANT. *AK

. Document Search |

"] Check to Request Research. Submit below.

Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer ; GENERAL MOTORS CORP.

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10058405 Number of Deaths: 0

Date of Failure: January 19, 2004

http://www-odi.nhtsa.dot.gov/complaints/results.cfm 4/21/2010
'|



Complaint Results: Office of Defects Investigation (ODI) Page 50f 6

VIN : 1G2NV52EXYM...
Component: ENGINE AND ENGINE COOLING.EXHAUST SYSTEM:MANIFOLD/HEADERMUFFLER/TAIL PIPE

Summary:
| HAVE REPLACED THE INTAKE MANIFOLD GASKET TWICE ON MY 2000 PONTIAC GRAND AM. ONCE
IN 02/2002 AND AGAIN IN 01/2004. *AK

" 'Document Search __|

[[] check to Request Research. Submit below.

.Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORF.

Crash : No Fire:No - Number of Injuries: 0
OD! ID Number : 10057844 Number of Deaths: 0

Date of Failure: February 10, 2004
VIN : Not Available
Component: ENGINE AND ENGINE COOLING.EXHAUST SYSTEM:MANIFOLD/HEADER/MUFFLER/TAIL PIPE

Summary:

CONSUMER STATED VEHICLE OVERHEATED AND LEAKED ANTIFREEZE. CONSUMER TOOK VEHICLE
TO AN INDEPENDENT MECHANIC, AND MECHANIC DETERMINED IT WAS LEAKING FROM THE MANIFOLD
GASKET. CONSUMER HAD PROBLEM REFAIRED AND PAID FOR IT. THIS WAS AFTER THE MECHANIC
RESEARCHED AND DETERMINED THAT THE PROBLEM WAS NOT A RECALL, BUT A SERVICE BULLETIN,
CONSWUMER WAS CHARGED $570.00 FOR REPAIRS. *AK

“ Document Search |

[[] Check to Request Research. Submit below.

Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : No Number of Injuries: 0
QD¢ ID Number : 10050623 Number of Deaths: 0

Date of Failure: December 16, 2003
VIN ; 1G2ZNW12EBYM...
Component; ENGINE AND ENGINE COQLING:EXHAUST SYSTEM:MANIFOLD/HEADER/MUFFLER/TALL PIPE

Summary:

MY 2000 PONTAIC GRAND AM GT (V6) HAS AN INTAKE MANIFOLD GASKET LEAK, | HAVE SPOKEN
WITH SEVERAL PEQPLE THAT HAVE THIS SAME PROBLEM. IF THIS IS SUCH A FREQUENT PROBLEM, AS
IT SEEMS TO BE, WHY DOESN'T PONTAIC DO ANYTHING TOQ FIX IT AND KEEP THEIR CONSUMERS
HAPPY? *AK

""" Document Seareh |

{3 Check to Request Research. Submit below.

Make : PONTIAC Model : GRAND AM Yeaar : 2000
Manufacturer : GENERAL MOTORS CORP,

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10038890 Number of Deaths: 0

Date of Failure: September 11, 2003
VIN : Not Avallable
Component: ENGINE AND ENGINE COOLING:EXHAUST SYSTEM:MANIFOLD/HEADER/MUFFLER/TAIL PIPE

Summary:

CAR OVER HEATED AND STALLED DUE TO A BLOWN INTAKE MANIFOLD GASKET ON MY 2000
GRAND AM 3.4L V-6 MOTOR, 55000 MILES. CREATED UNSAFE CONDITION ON THE ROAD WAY BY THIS
FAILING ON THE AUTOMOBILE. THERE ARE THOUSANDS OF CONSUMERS OUT THERE WHO HAVE THE
SAME PROBLEM WITH THESE AND OTHER GM VEHICLES WITH THE 3.0,3.1.3.4 AND 3.8 MOTORS, THIS
GASKET IS FAILING AND IT HAS BEEN ADMITTED BY GM THEY USED AN INFERIOR GASKET ON THESE
VEHICLES. 55000 MILES FOR A MAJOR BREAK DOWN FOR THIS REASON SHOULD NOT BE HAPPENING.
*PH

http://www-odi.nhtsa.dot.gov/complaints/results.cfm 4/21/2010



Complaint Results: Office of Defects Investigation (ODI) Page 6 of 6

Document Search. |

[ Check to Request Research. Submit below.

Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : Yes Number of Injuries: 0
ODI ID Number : 10025823 Number of Deaths: 0

Date of Failure: April 14, 2001
VIN : 1G2ZNWSZESYM...
Component: ENGINE AND ENGINE COOLING:EXHAUST SYSTEM:MANIFOLD/HEADER/MUFFLER/TAIL PIPE

Summary:

INTAKE MANIFOLD ON 3.4L SFI V6 ENGINE ON GRAND AM'S HAVE SEVERE PROBLEM - LETS WATER
OUT OF THE SYSTEM VERY FAST, WILL LET A FULL TANK OF COOLANT OUT IN LESS THAN 1 HOUR OF
DRIVING TIME. THIS CAUSES DRIVER TO BE STRANDED, ALSO AN ENVIRONMENTAL I1SSUE WITH
COOLANT LEAKING. EVERYWHERE. THIS HAS CAUSED MY ENGINE TO BE ON FIRE, AND THE REFAIRS
ARE EXTENSIVE. MECHANICS KNOW THIS PROBLEM ALL TOO WELL, EVERYONE | HAVE BEEN TO HAS
HAD TO FIX IT MULTIPLE TIMES. THE PROCEDURE TAKES 6 FULL HOURS, REQUIRING PRICY LABOR ON
THE CONSUMERS EXPENSE. NEW INTAKE MANIFOLD GASKETS STILL DON'T LAST LONG EVEN AFTER
THEY HAVE BEEN REPLACED. GM NEEDS TO STAND BEHIND THEIR FAULTY PRODUCT, AND FIX THIS
PROBLEM. | WILL SPEND MORE IN REPAIRS ON THE ENGINE, THEN | PAID FOR THE CAR - AND | BOUGHT
IT BRAND NEW. PLEASE MAKE GM FIX THIS PROBLEM, IT IS AN ENVIRONMENTAL ISSUE WITH
ANTIFREEZE LEAKING EVERYWHERE, IT IS A HAZARD TO PEQPLE WHO HAVE TO STOP TO REFILL THE
COOLANT TANK JUST TO DRIVE, AND IT IS A VERY COSTLY AND HARD TO GET TO COMPONENT OF THE
ENGINE.*AK

" Document Search - |

[] check to Request Research. Submit below.

. Req search - |

RSS | Web Policies & Notices | Terms of Use | FOIA | Privacy Policy | Caokie Poiicy | Acgessibility | E-mail NHTSA

A *
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NHTSA

www.rthisa.gov

Resources :

e R AL AL AT T ey O O TP e g LD e A 1Y PR I e T TR R W L Y T O ST T T
3 Safety Ratings Defecis & Recalls 1 Safe Driving Information
Office of Defects

werir-Sll DEFECTS & RECALLS

safety Complaints 2/ COMPLAINTS - SEARCH RESULTS

File a Complaint Navigate: ODIHome » Search Complaints » Results List

ohiine or by phone

Search Complaints
J Search Results l

Defect Investigations Report Date : April 21, 2010 at 0117 PM | Mew Search
Search Type : VEHICLE
Year . 2000
Make : PONTIAC
Model : GRAND AM

Safety Recalls

[ Print Version

Service Bulletins

Results : 1 | AH records displayed

Downloads
Make : PONTIAC _ Model : GRAND AM Year : 2000
Foreign Campaigns Manufacturer : GENERAL MOTORS CORP.,
Crash : No Fire : No Number of Injuries: 0
EWR information ODI ID Number : 10051176 Number of Deaths: 0
. Date of Failure: October 21, 2002
Sitemap .
VIN : 1GZNW52E7YM... ™~
Contact ODI Component: STEERING:RACK AND PINION:RACK

Summary: —_ ¥

(888) 327-4236

WE PURCHASED A NEW 2000 PONTIAC GRAND AM GT FROM A DEALER N FLORIDA, THE CAR HAD 7
TTY: (800) 424-9153 MILES ON IT WHEN WE BOUGHT IT. FROM THE FIRST DAY WE HAD PROBLEMS WITH THE STEERING, IT
PULLED TO THE RIGHT ALWAYS. THE DEALER ATTEMTED TO FIX THE CAR ON SEVERAL OCCASIONS,
EINALLY THEY TOLD US THE STEERING RACK WAS DEFECTIVE. THE CAR HAD LESS THAN 10,000 MILES
ON [T, THE CAR WOULD MAKE NOISE TURNING THE WHEEL TQ THE LEFT OR RIGHT, AND A BUMP
COULD BE FELT COMING FROM THE FRONT OF THE CAR BY TURNING THE WHEEL WHILE AT LOW
SPEEDS. THE STEERING RACK WENT BAD AGAIN JUST BEFORE 50,000 MILES AND WAS ONCE AGAIN
REPLACED UNDER WARRANTY, THE STEERING RACK THAT WAS REPLACED THEN HAS WENT BAD
AGAIN, AROUND 85,000 MILES. IT DOES THE EXACT SAME THING THE FIRST TWO DID, THE CAR IS NO
LONGER UNDER WARRANTY AND PONTIAC WANTS OVER 1,100.00 DOLLARS TO FIX THE PROBLEM. THIS
WILL MAKE THE EOURTH STEERING RACK THAT WE HAVE HAD TO HAVE INSTALLED, WE FEEL THAT
PONTIAC KNOWS THAT THIS IS AN ONGOING PROBLEM. THEY HAVE NOT ADDRESSED THE PROBLEM IN
OUR OPINION LIKE THEY SHOULD HAVE IN THE FIRST PLACE. THE 2000 MODEL GRAND AM GT CAME
WITH VARIABLE EFFORT STEERING, IN 2002 THEY REPLACED IT WITH SOMETHING ELSEWHAT IF
ANYTHING CAN WE DO ABOUT THIS. SINCERLY RUSSELL GEYER. *AK

" "Document Search |

[] Check to Request Research. Submit below.

" Request Research |

RSS | Web Policies & Notices | Tenms of Use | FOIA | Privacy Policy | Cookie Paolicy | Accassibility | E-mail NHTSA

A *
&"W " ,UGSA.:QQ.V.., i1

http://www-odi.nhtsa.dot.gov/complaints/results.cfm 4/21/2010
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Fokkkok

NHTSA

wanw.nhisa.gov

Defects & Recals :

DEFECTS & RECALLS

Safety Complaints 2| COMPLAINTS - SEARCH RESULTS

File a Complaint Navigate: ODIHome » Search Complaints » Results List
online or by phane I Help

Search Complaints

i Safety Ratings

Safe Driving Information

Office of Defects
Investigation (ODI)

_] Search Results i

Report Date : April 21, 2010 at 01:21 PM i "Mew Search’

Search Type : VEHICLE
Year : 2000
Make : PONTIAC
Model : GRAND AM !

Defect Investigations

Safety Recalls

" Print Version |

Service Bulletins

Results : 3 | All records displayed

Downloads
Make : PONTIAC Model : GRAND AM Year : 2000
Foreign Campaigns Manufacturer : GENERAL MOTORS CORP.
Crash : Yes Fire : No Number of Injuries: O
EWR Information ODI ID Number : 756609 Number of Deaths: 0
. Date of Failure: January 8, 2002
Sitemap
VIN : 1GZNVI2E3YM...
Contact ODI Component: STEERING:RACK AND PINION
(388} 327-4236 Summary:
| WAS HEARING A RATCHETING NOISE COMING FROM GEAR BOX/RACK AND PINION AREA
TTY: {800) 424-8153 WHENEVER | MADE A TURN. SUNDAY NIGHT, | WAS MAKING A LEFT HAND TURN, | HEARD THE

RATCHETING SOUND, TURNED THE WHEEL A LITTLE MORE TO LEFT, HEARD A POP, THEN LOST
CONTROL OF THE CAR. THE CAR SLIDE SIDEWAYS INTO THE CURB WHERE IT RESTED, SHATTERED
SPINDLE, AXLE, BENT RIM UNTIL A TOW TRUCK TOWED THE CAR TO THE DEALER. THE DEALER SAYS
DAMAGE WAS CAUSED FROM CURB, AND CALL MY INSURANCE COMPANY, BUT THE SYSTEM FAILED
BEFORE THE CAR SLID INTO THE CURB, MY WIFE, DAUGHTER AND | HEARD THIS NOISE BEFORE.*AK

[ Check to Request Research. Submit below.

Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : No Number of Injuries: 0
OD!ID Number : 899827 Number of Deaths: 0

Date of Failure:
VIN : 1G2ZNWSE2ET7YC...
Component: STEERING:RACK AND PINION

Summary:

WHILE DRIVING, HEARD A LOUD NQISE WHICH CAME FROM FRONT END. TOOK VEHICLE TO
DEALER. *AK TO CORRECT THE NOISE PROBLEM, THE DEALER INSTALLED NEW ROTORS AND BRAKES
IN THE FRONT AND BACK. THE NOISE STILL CONTINUED AND THE DEALER REPLACED THE RACK AND
PINION. NEXT, THE DEALER REPLACED THE FRONT WHEEL BEARINGS. THE DEALER ALSO AGREED TO
REPLACE THE TIRES WITH MICHELIN BRAND. *YH

“" Dogument Search |

[] Check to Request Research. Submit below.

http://www-odi.nhtsa.dot.gov/complaints/results.cfm 4/21/2010
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Make : PONTIAC Model : GRAND AM Year : 2000
Manufacturer : GENERAL MOTORS CORP.

Crash : No Fire : No Number of Injuries: 0
QDI ID Number : 892612 Number of Deaths: O

Date of Failure: January 1, 2001
VIN : 1GZNVE2ETYM...
Component: STEERING:RACK AND PINION

Summary: .

DURING ROUTINE INSPECTION A LEAK WAS FOUND AND REPLACED BY DEALER. VEHICLE WAS AT
DEALERSHIP IN MAY, RACK AND PINION STEERING WAS LOOSE. IT WAS TIGHTENED BY DEALER. RACK
AND PINION STEERING TO BE REPLACED AT THIS TIME.*AK

" Decument Search |

] check to Request Research. Submit below.

~Request Research |

RSS | Web Palicies & Notices | Terms of Use | FOIA | Privacy Paiicy | Cockia Policy | Accessidility § E-mail NHTSA

gﬁm" /ﬁcs_é_:ggvm 11

http://www-odi.nhtsa.dot.gov/complaints/results.cfm 4/21/2010



























MIKE

HAGGERTY

111001 80023 PONTIAC - GMC TRUCK, INC|
Sales Department - 9301 S. Cicero Ave.
* *INVOICE* Service Department - 4600 W, 92nd St.
OAK LAWN, ILLINOIS 60453
Phone: {708) 423-5000 Sales
CHICAGO, IL PAGE 1 {708) 229-3390 Service
HOME pus: I (708) 423 5345 Fax
SEF{VICE ADVISOR 60 RICH MCGLONE _
COLOR YEAR MAKE/MODEL [ GICENSE T " MILEAGE INTOUT: - [ TAG .
RED 00 | PONTIAC GRAND AM 1G2NV5'2E1YM _ 75932/75932  [T6907
DEL. DATE |PROD. DATE| WARR. EXP. |- - . PROMISED. ..~ |- . PO " RATE- " | . PAYMENT . | i INV. DATE.,
01JAN2000 19:00 04NQVQ03 CASH Q7NOV2003
. R.0, OPENED READY : OPTIONS: DLR:NOTOURS ENG:3. 4_Liter_L6_MFI
08:45 04NOV03 [17:02 07NOV03
LINE OPCODE TECH TYPE HOURS LIST __NET __ TOTAL

A: CAR TOWED IN AT CUSTOMERS EXPENSE:: =~
62 CUSTOMER HAD VEHIC‘LE TOW'ED INTO D

. EXPENSE
_ 103 CP 0.00 , - _
PARTS: 0.00 LABOR:- '~ 0.00::OTHER:

AUTH #03-0073V CLAIM FAX: 214-969=6393 "

****************************************************

B LOUD'NOISE WHEN STARTING AND: CHECK FOR BROREN: MOTOR:MOUR

62 TECH REMOVED BROKEN BOLTS
ENGINEﬂSUPPORT WITH: NEW
103 CA 6.00
24504187 SUPPORT -
24507993 F-BOLT
13556147 BOLT 0
3522364 BOLT
10189276 GASKET . i il
5Q 5/ QUARTS MOTOR OIL
12346290 COOLANT
69.76 LABOR

e e N

PARTS : 510 00 OTH.ER_ |

**************************** **.

'ZT/ON 44__: {/"“/—/Z.“éla-z,

579. 76

LIMITED WARRANTY

CDESCRIPHON: . - f.0H

& TOTALS i

All work warranteed 90 days or 4,000 miles. All GM parts STATEMENT OF DISCLAIMER
warranteed 12 months or 12,000 miles, whichever zomes first. The factory warranty constitutas all LABOR AMOUNT 510 00
of the warranties with rgspect to
“This dealership utilizes the hours published in the Factary Labor Time guide, Chilton Manual | the sale of this itemitems. The | PARTS AMOUNT 69.76
and/ar Motors Crash Book, which reflects an average tima requirement for the performanca of |  Seller heraby expressly disclaims all GAS, OIL. LUBE 00
specific vehicle repairs, and which may, therefore, be either mose or less thao the slock time warlr:gtivs leither axpress  or ! ! 0.
in any given instance,” implied, including any implied
warranty of merchantability ar SUBLET AMOUNT 0 s 00
-’ fitness for a panicular purpose,
We W W Scller naithar - assumes  nor | S CHA:G ESS 0.00
authorizes any other person to TOTAL CHARGE
/ assume ftor it any liability in 579.76
connection with the sale of this | LESS INSURANCE 0.00
itemfitems.
Mo BUSINESS HOURS SALES TAX 5.76
NDAY - FRIDAY?OOAM TO 7:00 X X - T
ALL CARS CAN BE PICKED UP BETWEEN 8:00 A M. TO 7:0 MONDAY FRIDAY | CUSTOMER SIGNATURE PLEASE PAY Lo
SATURDAY 8:00 A.M. TO 4:00 P.M THIS AMOUNT 585,52

CUSTOMER COPY

26550
D <Y MO
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MIKE

HAGGERTY

PONTIAC - GMC TRUCK, INC

111001

89307 | "

Sales Department - 9301 S, Cicero Ave,

* *
INVOICE Service Department - 4600 W. 92nd St.
OAK LAWN, ILLINOIS 60453
Phone: {708) 423-5000 Sales
CHICA PAGE 1 {708) 229-3390 Service

{708) 423-5846 Fax

_SERVICE ADVISOR: 105 _JOSEPH RUIZ
COLOR YEAR MAKE/MODEL 5 : 'jfENS i MILEAGEIN: 20
RED 00 | PONTIAC GRAND AM 1G2W52E1_ , 85877/85877 T2315
DEL. DATE PROD. DATE WARR—‘ EXP. - PROMISED SHATE P ) INV: DA ;
11APR2000 11APR2003] WAIT 21MAY04 CASH 21MAY2004
RO, OPENED READY | OPTIONS: DLR:NOTOURS ENG:3.4_Liter_L6 MFI

1) HENDRICKS AUTO GUARD#HPVP-117564 $50 DED

) 8005405404 3)EXP.06/13/05 OR 86860
LIST

07:17 21MAY04 |08:46 21MAYO04
LINE QPCODE TECH TYPE HOURS :
A.C/S T/S AND HZARD SWITCH IS INOP... . =
62 TEST AND REPLACE FAUL'I'Y HAZARD SWITC'I-I
11 ca 0.50 .
1 22642605 SWITCH

39.06 LABOR:

NET __TOTAL

39.06
45,005 OTHER

**********************'

PARTS:

SPECIAL
11 ISAV.. G.50
0.00 LABOR:

TOTAL LINE B:

PARTS :

C CK ALL LIGHTS
¢ 62 REPLACE LEFT HEADLAMP BULB WITH NEW
; 11 CP 0.50 . : :

1 16524431 BULB,HDLP
21.95 LABOR"‘ :

PARTS :

% e ok e e e e e e e de ok ok e ok i Rk R e

CUSTOMER PAY ENV. WASTE / SHOP CHARGES F

LIMITED WARRANTY L ORSORIPTION. T TOTALS
Ali wark warranteed 90 days or 4,000 miles. All GM parts STATEMENT OF DISCLAIMER 2 RSERIETION: e
warranteed 12 manths or 12,000 miles, whichever comes first. T'herf‘aclorv warranty constitutes all | LABOR AMOUNT 72.50
’ of the warranties with respect to
"This dealership utilizes the hours pubhshed in the Factory Labor Time guide, Chilton Manual the sale of this itemiitems. The PARTS AMOUNT 61 . 01
and/ar Motars Crash Book, winch reflects an average time requirement far the performance of | - Sefler hereby exprassly disclaims all S o= o= R
specific vehicle repairs, anid which may, therefore, be either more or less than the clock time }war'r':gﬁes_ Iei;l"lel express '_:.; ' ’ 0 - 00
I « i imptied, includi any imph
Ay reen stance. |\;-'vauanwf of mngr::harntabilitv ar SUBLET AMOUNT 0.00
[ itnass for a particular purposa.
We appreciate your e [ ARGE 222
authorizes any other person to L CHAR
/ assume for it any liability in c GES 137.14
am W ; _connrection with the sale of this [ LESS INSURANCE 0.00
item/items.
BUSINESS HOURS SALES TAX 5.33
MONDAY - FRICAY 7:00 A.M. TC 7:00 P.M. CUSTOMER SIGNATURE
ALL CARS CAN BE PICKED UP BETWEEN £:00 A,M. TO 7:00 P.M. MONDAY - FRIDAY PLEASE PAY
SATURDAY 8:00 A.M. TO 4:00 P.M, THIS AMOUNT

CUSTCMER COPY



MGoodwrench

MULTI-POINT INSPECTION REPORT

NAME: PHONE #: EMAIL: DATE:
YEAR/MODEL: ODOMETER: L rrr ettt
REPAIR ORDER #: TECHNICIAN: SERVICE CONSULTANT:

CHECKED AND QOKAY WILL REGUIRE FUTURE ATTENTION REGUIRES IMMEDIATE ATTENTION
CHECK EVERY 3,000 (MAX. 7500) MILES: CHECK BATTERY PERFORMANCE:

A
a x
a

. Recharge
g g Transmission fluid.

S

RE AND BRAKE INSPECTION (Pius items mentioned above):

ﬂ g Brake fluid. g s - ;
; )

E @ Power steering fluid. m. Brake Lining ZOZO mm I:]. Brake Liningzao,gfo mm
-D. Rotate tires {approx. every 6,000 milas). %. Tire Tread ,5 32nds - Tire Tread 5 3I2nds

.D Check oil life moniter (if equipped). If engine oif and filter are changed, . Tire Pressure_ 7O _psi ID. Tire Pressure Z€__ psi
reset monitor.

.. Check interior lights, exterior lamps, brake lamps, turn signais and
hazard warning lights.

'D- Check windshield wiper fluld, wiper blades, and wiper operation.
(Replace wiper blades every 12,000 miles.)

Inspect transmission, drive shaft, u-joints, and transmission
shift linkage (if equipped), and lubricate as needed.

ll:l . Inspect and iubricate suspension.

l‘:l - Inspect CV drive axle boots (if equipped).

.,D . inspect and lubricate steering and steering linkages,

.D . Visually inspect exhaust system for leaks, damage, and loose parts.
Remave any foreign materials trapped by shielding.

Vlsuall inspect radiator, heater, and air-conditioning hoses 2 J

for lea or damage. g -.EI. Brake Lining ‘;DA mm .D. Brake Lining %m

CHECK EVERY 15,000 (Plus items mentioned above): M Tretread _ &8 32nds * M M Tice Tread __ £ 32nds
lD . Check brake system including lines, hoses, and parking brake, .D. Tire Pressure_& psi -D. Tire Pressure_Fe>  psi ~
m:l . Inspect engine cooling system, hoses, and clamps.

m . Inspect air cleaner filter and pollen/air filter {if equipped).
CHECK EVERY 30,000 (Plus items mentioned above): Comments:
. I:] . Inspect clutch operation.

. D . Replace air cleaner filter.
. D . inspect pollen/air filter {if equipped).

.I:]. Inspect fuel tank, cap, cap gasket, and lines for damage and/or leaks.

NON-MILEAGE RELATED CHECKS (optional):
.D. Check shocks/struts for leaks or for any damage. NEXT SCHEDULED RESERVATION:

.EI. Inspect windshield for cracks or chips.
: Date: Time:
‘m:l. Check battery for corrosion.

Reason for Service:
..[]. Visually inspect belts and check for ¢il and fluid leaks.

GCP FO 0000 00 08/02 GHOOG0A

Coolant recovery reservoir fluid.

§ Window washer fluid.

=8 4x4 transfer case, front-drive axie, and clutch reservoir fluids (truck only).

AINAY CAA Carn Al rlabte sacaniad
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PONTIAC

MIKE

HAGGERTY

PONTIAC - GMC TRUCK, INC m

*INVOICE*

CHICAGO, IL PAGE 1

sus: [

Sales Department - 9301 S. Cicero Ave.
Service Department - 4600 W. 92nd St.
OAK LAWN, ILLINOIS 60453
Phone: {708) 423-5000 Sales
{708) 229-3390 Service

{708) 423-5846 Fax

HOME :
SERVICE ADVISOR: _105 JOSEPH RULZ ___

COLOR YEAR MAKE/MODEL : LU UVING CLICENSE™ F-  MILEAGE INFOUT "I TAG
RED 00 | PONTIAC GRAND AM 1c2nvs2E1 YV | BN |  85878/85878 [T2337

DEL. DATE |PROD. DATE{ WARR. EXP. PROMISED - [« -7 POND: - -} BATE: Sl CPAYMENT © - Foon - INVL DATE

: \\.A'

11APR2000 11APR2003.19:00/ 21MAY04 CASH  [21MAY2004
~__R.O. OPENED READY :NOTOURS ENG:3.4 Liter L6 MFT

09:05 21MAY0D4 [09:14 21MAY04

l)HENDRICKS AUTO GUARD#HPVP-117564 $50 DED
2) 8005405404 3}EXP.06/13/05 OR 86860

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A RADIO DISPLAY BULB IS INOP : R P
62 REPLACE BLOWN RADIO DISPLAY BULB WITH NEW _ _ _
11 CP 0.50 ° : : T R 1o [0 S 430 +10 S
1 16208443 BULB 8 28 8 28 ... 8.28

PARTS: 8.28 LABOR: 25.00 . OTHER:. ... 0.0

**************************************’i*************

B _QOURTESY CAR WASH (WITH OWNER APPROVAL)

999 CB 0.00

PARTS:t 1+ 0.00 LABOR: 0.00° OTHER: * : = Q.00

0.00

T e L i e S e

0.00

LIMITED WARRANTY TOTALS
All work warrantesrd 90 days or 4,000 miles. All GM parts STATEMENT OF DISCLAIMER DESCRIPTION
warrantasd 12 months w0 12,000 miles. whichever comes first. T:-ne rf]:-chn,r warranty constitutes all | LABOR AMOUNT 25.00
ot the warranties with respect to
“This gealership utilizes the hours published in the Factory Labor Time guide, Chitton Manual | the sale of this itemtitems, The | PARTS AMOUNT 8.28
and/or Motars Crash Book, wheeh rellects an average time requiemnent for the performance of Seller hereby exprassly disclaims all GAS. OIL, LUBE
specific vehicle repars. and whichmay | theretare, he either more or less than the clock time warranlies IE';"'E" express  or 4 d 0.00
- implied,  includi an implied
M ANY Ve INSIANCe. ;vanamvf o mngrcha!nrability o SUBLET AMOUNT 0 . O 0
» itness for a particular purpose.
7”6 Mm Seler  neither . assumes  nor  |_HSC. CHARGES 0.00
authorizes any other person to | TOTAL CHARGES 33.28
/ assume for Tt any liability in -
connection with the sale of this | LESS INSURANCE 0.00
itemjitems, =
o BUSINESS HOURS SALES TAX 0.68
MONDAY  FRIDAY 7:00 A.M. TO 7:C0 P T I
ALL CARS CAN BE PICKED 1P BE TWEEN 8:00 A.M. TO 7:00 P-M. MONDAY - FRIDAY | CC0 OMER SIGNATURE PLEASE PAY Ce
SATURDAY B:00 A.M. TO 4:00 P.M, THIS AMOUNT 33,96

CUSTOMER COPY
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HILLTOP

SERVICE DEPT. HOURS: ! @ GMC
7:30 AM. -5:30 PM. M-F M
BUICK PONTIAC GMC BUICK PONTIAC
Hilltop Buick-Pontiac-GMC
BAR # AH190853 3030 Auto Plaza  (510) 222-4141
EPA # CAD004771168 Richmond, CA 94806
www.hilltopautos.com
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK
[CUSTOME - T VOICE NO.
e 27735 ANNA 2337230 | 02/09/06 | PNCS86635
LICENSE NO. MILEAGE COLOR STOCK NO.
108,514 RED/

YEAR / MAKE f MODEL

00/PONTIAC/GRAND AM GT

DELIVERY DATE

DELIVERY MILES

SAN PABLO, CAL

PRCDUCTION DATE

VEHICLE 1D.NO. SELLING DEALER NO.
1G6G2NVS52E1YM
FTENO P.O.NO. R.C.DATE
02/09/06

-— _ -

‘| FRONT BRAKE PADS $330.00

TABOR & PARTS- - »
J#:1. 00BUZ2995 014 CHANGE/ COUP CHESYY,

PERFORM OIL AND FILTER CHANGE COUPON SPECIAL $29.95 PLUS TAX
OIL AND FILTER CHANGE

PERFORM OIL AND FILTER CHANGE AS REQUESTED

PARTS------ QTY- - -FP-NUMBER- - - -+ === --=---- DESCRIPTION- =+ -= == -=xnoneace-e- UNIT PRICE-
JOB # 1 1 PKA7A PF47 : 13.50 13.50
JOB # 1 1 25010792 OIL FLTR 1.836 ik deickck
J08 # 1 5 12345616 OLLL0M30Q 8.800 sk ok
o S . J0B# 1 TOTAL-PARTS - 13.50
_ | JoB # 1 TOTAL LABOR & PARTS 29,95
ESTIMATE === v-cvacmvemacencboamcennsreneansnnen el

CUSTOMER HEREBY ACKNOHLE[I-‘:ES RECEIVING .
ORIGINAL ESTIMATE OF $29.95 (+TAX) T B

RECOMMENDATIONS: < r - svsvmabrrerrrnarronnaomnnnns L LEE T TPP PP PP PP Ammemesares i

RECOMMEND

90K AND PLUGS

ADDITIONAL RECOMMENDATIONS

TIRES MOUNT AND BALANCE $480.00

INTAKE GASKET IS LEAKING $1240.00

COIL AND WIRES $480.00

TOTALS - = <= v = r e = o rameneesesasamnnsnsnn o emenmammcamersc-tisssssesssssanmamnsasasannsnnann
THANK YOU FOR YOUR PATRONAGE ! ;g;ﬂ Ilsﬁg%k.. 1g.gg
RISk Rk .. 13.
* [JCASH [ ]CHECK CKMNO. [ 1* %ﬁ gugLET ggg
* [ JVISA [ ] MASTERCARD * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ 1 MERXPRESS [ ]OTHER [ 1 CHARGE * TOTAL TAX...... 1.19
TOTAL INVOICE $ 31.14

OUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED..
WE APPRECIATE YOUR BUSINESS!!!

CUSTOMER SIGNATURE

B*-—-Q@@

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 10:45am

:)"‘&-’/




! v Terms: Cash or we accept the following credit cards: VISA « M/C

BUICK PONTIAC
DISCOVER » AMERICAN EXF

Check Acceptance Policy:

BAR # AH190853 EPA # CAD004771168 BUICK PONTIAC GMC 1. Preprinted checks, name and address and phone number,

2. Valid California drivers license.

. Hilltop Buick-Pontiagc-GMC A

SERVICE DEPT. H RS: 3. We rcserve the right to refusc any personal checks.

7:30 A.M. - 5:30 PN('I)UM-F 3230 Auto Plaza  (510) 222-4141 2 Pessonal checks over $200.00 must have prior approval.
’ T - Richmond, CA 94806

www.hilltopautes.com
Mo | TOTAL

RECOMMENDED SERVICES

OPERATION GPERATION DESCRIPTION I' MO/mMI | TOTAL

OPERATION I OPERATION DESCRIPTION
01BUZ0O27K ROTATE TIRES & WHEEL 01BUZZ BRAKE ADJUSTMENT 0.00
01BUZ LUBE-OIL-FILTER 01BUZZ01 FUEL FILTER REPLACE 0.00
01BUZ-SV(C2 TRANSMISSION SERVICE Q1BUZZ02 COOLANT DRAIN & FILL 0.00
01BUZZ03 DIFFERENTIAL SERVICE 01BUZ-SERVICE| FUEL INDUCTION 5VC 0.00
01BUZZ04 ROTATE-BALANCE TIRES 01BUZ-"C"SVC 30K-60K-90K-120K SVC 0.00

SERVICE HISTORY PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION

OPERATION DESCRIPTION
SUSPENSION CONCERN

12/15/05

SALESPERSON NO. SERVICE STATE REG# AH190853
VEHICLE 1.0, NO. . YEARMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO- A. O NO,
1G2NV52E1 YV | ooponT AC/GRAND AM GT 86635
GUSTOMER NO. SEAVICE CONTRACT DELIVERY DATE CELIVERY MILES | SELLING DEALER NO.1 R. O. DATE
773 02/09/0¢
COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NQ,
‘TUHBO C AIRCOND.| P S, TRANS MILEAGE ADVISOR NO. ADVISOR ? q -

REPAIR AUTH ON & VEHICLE DEPOSITORY RECEIFT (AD ending clvil :oda!

| hereby authenze ihe repair work to be dore along with necessary malerials. You and your amployses may operate vehicle for
purposes of testing, inspection or delivery at my risk. An express machanics lien i acknowledged on vehicla te secure the
amount of rapairs therato, In the event legal aclion is nocessary to enforce this contract, | will pay reasenabie attorney's fees and
courl costs, 1 acknowledge this deposited property is noi insured or protected to the ameunt of actual cash value thereof by the
dealer against loss occasioned by theft, fire and vandalism while such property remaing with tha depository. | also acknowledge
no arlcles of parsonal property have been Isft In the vehigle and the dealer is not responsible for inspaction thereol.

BUSINESS PHONE

TIME RECEIVED DATE/TIME PROMISED

09:37ami 02/09/06 05:3

APPOINTMENT - Vehicles left over 3 days will ba subject to $40.00 per day storage charge.
g(fes ALL PRICES PLUS TAX X
No CLUSTOMER SIGNATURE
ORIGINAL ESTIMATE

ORIGINAL CUSTOMER ESTIMATE: TOTAL s

29.95 =
x REVISED EST. DATE TIME PERSON CONTACTED | PHONE NO.
$
AL - 00BUZ299 OlIL: CHANGE COUPON: REVISEDEST. | DAYE TIME |PERSON QONTACTED | PHONE NO.
PERFORM OIL AND FILTER CHANGE COUPON SPECIAL $29.95 PLUS TAX $

INDICATE DAMAGE

|

X

ALL PARTS REMOVED WILL BE DISCARDED
UNLESS INSTRUCTED OTHERWISE PRIOR TO
REPAIR.

L O savE
[ DISCARD

ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE.

“By iaw, you may choose another Licensed Smog facility to
perform any needed repairs or adjustments which the Smog
Check test indicates are necessary.”

IMPORTANT NOTICE
6:00 p.m.
is the deadline for picking up cars in Service,

Monday - Friday
Cars will not be released after 6:00 p.m.

THIS IS NOT AN INVOICE

Rvynunns am Hevaoiis EHAINIWOZL  GUBTSZHE Q (09.05)

PAGE 1 OF 1 CUSTOMER COPY 86635

- - - — >,|
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SERVICE DEPT. HOURS:

7:30 AM. - 5:30 PM. M-F BUICK PONTIAC GMC

BAR # AH190853
EPA # CAD004771168

HILLTOP

® |V =

PUICK PONTIAC

Hilltop Buick-Pontiac-GMC
3230 Auto Plaza  (510) 222-4141

Richmond, CA 94806
www.hilltopautos.com

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK

!AN PABLO, !l

YEAR / MAKE / MCDEL

00/PONTIAC/GRAND AM GT

. CE DAFE INVOICE NO.
CUSTOMER NG. 2 7 7 3 5 §DCVI(5)C.)IRT ERWIN 2 37 TAG N0971 INVOI 31/06 PNC588409
LICENSE NO. MILEAGE COLOR STCCK NO.
111,739 | RED/
DELIVERY DATE DELIVERY MILES

VEHICLE 1.0. NC.

ZNVS52EL1YM

F.T.E.NO.

ELLING DEALER NO. PRODUCTION DATE
P O.NO. RO
05/03/06

COMMENTS

REPAIR AS PER ESTIHATE HITH FARMER’ $

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $700.00 (+TAX)

CUSTOMER TO PAY DEDUCTIBLE OF $500.00
FARMER'S CLATM 1008276213-1-1 .
BARRET WILDER CLAIMS ADJUSTER

THANK YOU FOR YOUR PATRONAGE !

*kkkk

:[]CASH [ 1CHECK CK NO. [ ]
:[]VISA [ 7 MASTERCARD '
* [ ] AMER XPRESS { ] OTHER [ ] CHARGE
Fededededeododededededede e dofekddcde de Jode dede i ok dede e oo de Ao A dede Rk ke e ke ek e

L O O

OUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED..
WE APPRECIATE YOUR BUSINESS!!I

“TECH(S)Y:245-

REPAIRED AS PER ESTIMATE FROM FARMER'S INSURANCE

PARTS------ QTY.--FP-NUMBER- - ++-svcvevv--- DESCRIPTION------------u-vueans UNIT PRICE

JOB # 1 3 12368952 WHL16X6.5 5.803 00 1215.00
JOB # 1 1 29138 KNUCKLE 93 7% 93.75
JOB # 1 1 26086616 GEAR REM 6.508 985.50 985.50
JoB # 1 -1 26086616 CORE RETURN 50.00 -50.00
JOB#1 1 26096192 COIL KIT 14.865 123.90

123,90
J0B ## 1 TOTAL PARTS 2368.15

JOB # 1 TOTAL LABOR & PARTS 3919.73

TOTAL
TOTAL
TOTAL
TOTAL
TOTAL
TOTAL
TOTAL

ESTIMATE - e evrrsnnnnnsaasnasansmasnecnnnnns eereraeaneaas [

APPROVED REVISED ESTIMATE (# 1) OF $4126.95 {+TAX) ON 05/25/06 AT 12:10pm
BY BARRETT AND ALICE COMMENTS AUTH ALL OTHER REPAIRS

LABOR. ... 1551.58
PARTS.... 2368.15
SUBLET... 0.00
G.0.6G.... 0.00
MISC CHG. . 0.00
MISC DISC 0.00
TAX...... 207.22

TOTALINVOICES  4126.95

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

noymnGs ana feysolds CHAINIINVE  CGEASZRE Q (09/0S)

PAANPI

JUN 01 a1 ) v

BY: .\[.ﬂi.’t{.'.-_?uo i

i

007

{ END OF INVOICE ]03:18pm

MN ?Pmm

wink
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HILLTOP

SERWZE -)EPT. HOURS:
7:30 AM. -5:30 PM. M-F

BUICK PONTIAC GMC

®

BUICK

PONTIAC

Hilltop Buick-Pontiac-GMC

BAR # AH190853 3230 Auto Plaza  (510) 222-4141
EPA # CAD0O04771168 Richmond, CA 94806
www.hilltopautos.com
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK
CUSTOMER NO. ADVISOR TAG NO. iNVQICE DATE INVOICE NO.
27735 SCOTT ERWIN 237 5278 106/07/06 PNCS89120
LICENSE NO. MILEAGE COLOR STOCK NO.
111,956 | RED/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
00/PONTIAC/GRAND AM GT
SAN PABLO, CA VEHIC{E TN / SELLING GEALER NO. PROGUCTION DATE
1G2NV52E1YM
F. T.E. NO. O NO. A. 0. DATE
06/07/06
COMMENTS
TABOR & PARTS: - v - -~ ---oo--o--ovieeeoscrassiosiiiooiiiii-------iieiseiies
J# 1 24BUZREMOTE REPROGRAM REMOTES s TECH(S):218 . . - ) “40.00
REPROGRAM REMOTES. ‘
COMPLETED
JOB # 1 TOTAL LABOR & PARTS 40.00
ESTIMATE - - - =« - = = e e e e me e oo e e e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $40.00 (+TAX)
TOTALS - - < = == < - == m === = e nm et m 2m e e m e m e e ge e — e e e e e e e e e e e
THANK YOU FOR YOUR. PATRONAGE ! TOTAL LABOR.... 40.00
I e T DR T I TOTAL PARTS.... 0.00
* [ JCASH [ ]CHECK =~ CKNO. [ 1 * TOTAL SUBLET... 0.00
* Sk ' TOTAL G.0.G. ... 0.00
* [1VISA [ ] MASTERCARD . TOTAL MiSC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ 7AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
Kok kkkkkkkkkkkikhikkhkiokkiikhkkdikikkikkkkkkkiekk .
TOTAL INVOICE % 40.00

OUR MISSION IS THAT YOU ARE COHPLETELY SATIFIED..
WE APPRECIATE YOUR BUSINESS!!

CUSTOMER SIGNATURE

(M <= 5
W0 ’"55?
By

"“‘-

{| PAGE 1 OF 1

CUSTCMER COPY [ END OF INVOICE ] 10:50am







. HILLTOP
v sMe Parts Dept. Hours:
BufG«| -~ * 7:30 a.m.- 5:30 pm. M-F

BUICK PONTIAC

. . GMC
BAR # AH190853 Hilltop Buick-Pontiac-GMC
EPA # CAD0D4771168 3230 Auto Plaza

Richmond, CA 94806
Phone: (510} 222-4141
Fax: (510) 222-0819
Parts Direct Line: (510) 222-2217
www.hilltopautos.com

et THANK YOU FOR YOUR PATRONAGE *******
CALL NICK, MIKE OR JACOB -
FOR ALL YOUR GM PARTS REQUIREMENTS

© CUST. NO, |TAX EXEMPT NUMBER’ CUST. P. 0. NO. 1 SHIP VIA / PAY ‘ SOLD BY. INVOICE DATE INVOICE
27735 CASH JACOB KELLENBARG 06/07/06 96262
BUR

SAN PABLO, CA h

Q4 rr—o
Q4 T—-Iw

QUANTITY PART NUMBER / DESCRIPTION LIST ’ NET ‘ AMOUNT
SHIP B. Q. :
1 ( 12345019 PAINTTUBE 8.800 SP-CRD{. ~10.59] 10.59 10.59
SHIPPED ¢ SPECIAL ORDERED 1
Thank
you for
yocr

NOTICE TO CUSTOMER SUBTOTAL 10.59

ELECTRICAL PARTS NOT RETURNABLE.
ALL SPECIAL OROER PARTS AND ASSEMBLIES FINAL.

NO EXCHANGES OR REFUNDS AFTER 30 DAYS. TAX 0.93
30% RESTOCKING CHARGE ON ALL RETURNED MERCHANDISE.
POSITIVELY NO GOODS ACCEPTED FOR CREDIT UNLESS
ACCOMPANIED BY THIS INVOICE.

FREIGHT 0.00
AUTHORIZED SIGNATURE PAY THIS AMOUNT 11.52

11:01:07 CUSTOMER CQOR¥-ASE SEE REVERSE SIDE FOR IMETSREANT INFORMATION PAGE 1 OF 1
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HILLTOP BUICK PONTIAC
3230 AUTO PLAZA
RICHMOND , CA 94886-1932
- : 51@-222-4141
8788680266770

JUN @7, 2086 12:04FN
' MERCH ID: 880QwW25677060E

REF #: Q@6
ACT H: F¥XXEEXRFXH
CARD : VISA
CLERK: 1114

% 11.52

APPROVAL CODE: 811651
TRAN 1D: 0FF3=67 35118843510
AGREL TO v "LUVE
TOTAL AMOUNT ACCOGRDING
TO CARD I1S5SUER AGREEMENT

S

S1GNATURE

THANE YOUH
PLEASE COME AGATN:

CUSTOMER CGPY




'HILLTOP

Parts Dept. Hours:
7:30 a.m.-5:30 p.m. M-F

BUICK PONTIAC
g BUICK PONTIAC
| GMC

BAR # AH190853 Hilltop Buick-Pontiac-GMC

EPA # CAD004771168 3230 Auto Plaza
Richmond, CA 94806
Phone: (510) 222-4141
Fax: (510} 222-0819
Parts Direct Ling; (510) 222-2217
www.hilltopautos.com

rrt THANK YOU FOR YOUR PATRONAGE *+***+*
CALL NICK, MIKE OR JACOB
FOR ALL YCUR GM PARTS REQUIREMENTS

© CUST. NO. |TAX EXEMPT NUMBEFI‘ CUST. P. 0. NO. 1 SHIP VIA ' PAY ’ SCLD BY . INVOICE DATE INVOICE

99 CASH  MICHAEL J MOISO 06/07/06 96260

RETAIL CASH CUSTOMER

., CA 94806

O+ rr—m
o= o-Io

QUANTITY
SHIP | B.O. PART NUMBER / DESCRIPTION ‘ BIN ’ LIST 1 NET ’ AMOUNT
25678792 TRANSMITT 10.485
ey

[M<S %
JON 0 g5 )

eV (INA

NOTICE TO CUSTOMER SUBTOTAL 55.00
ELECTRICAL PARTS NOT RETURNABLE.
ALL SPECIAL ORDER PARTS AND ASSEMBLIES FINAL. '
NO EXCHANGES OR REFUNDS AFTER 30 DAYS. TAX 4.82
30% RESTOCKING CHARGE ON ALL RETURNED MERCHANDISE.
POSITIVELY NO GOODS ACCEPTED FOR CREDIT UNLESS
ACCOMPANIED BY THIS INVOICE.

FREIGHT 0.00

AUTHORIZED SIGNATURE PAY THIS AMOUNT £9.82

10:25:53 CUSTOMER COR¥ASE SEE REVERSE SIDE FOR IMETSESANT INFORMATION PAGE 1 OF 1
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HILLTOP BUTCK -RONTIAC -
73230 AUTO. PLAZA" Lo
RICHMOND ; CA 948061932 |
o -510-222-4141 &
e 8788000266770 /

JUN .7: 2@06 11 ZSAN"
NERCH ID 8800@26677II®0

REF . #: 003

ACT ﬂ" **********
~CARD" UISﬁ . ‘

CLERK 1114

"*,/15‘;3" 59.82..

APPROVAL “CODE: . - 937747
TRAN ID% 096158629992569

TOTAL AMOUNT ‘ACCORDING.

TO CHRD ISSUER HGREENENT
x___-n_____;_~:__fv___,_ i
SIGNATURE S "

THANK YOU! .
PLEASE CONE AGATNI

CUSTOMER COPY. ...
| . R

I AGREE TO PAY ABOVE. -

AL
PN
"
H
v
b
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BUICK

PONTIAC

BAR # AH190853 EPA # CAD004771168

SERVICE Dt I T HOURS:
7:30 k.M. -5:30 PM. M-F

BUICK PONTIAC GMC

HILLTOP

Hilitop Buick-Pontiac-GMC

3230 Auto Plaza

(510) 222-4141

Richmond, CA 94806

Terms: Cash or we accept the following credit cards: VISA + M/C
DISCOVER + AMERICAN EXP.

Check Acceptance Policy:

1. Preprinted checks, name and address and phone number.

2. Valid California drivers license.

3. We reserve the right to refuse any personal checks.

4. Personal checks over $200.00 must have prior approval.

www.hilltopautos.com
| moms |: roTaL

TOTAL

RECOMMENDED SERVICES

OPERATION’ |  OPERATION DESCRIPTION .| momn |

OPERATION DESCRIPTION

OPERAT|ON

01BUZO27K ROTATE TIRES & WHEEL - 01BUZZ BRAKE ADJUSTMENT 0.00
01BUZ LUBE-OIL-FILTER 01BUZZO] FUEL FILTER REPLACE 0.00
01BUZ-SVC2 TRANSMISSION SERVICE 01BUZZ02 COOLANT DRAIN & FILL 0.00
01BUZZ03 DIFFERENTIAL SERVICE 01BUZ-SERVICE! FUEL INDUCTION 5VC 0.00
01BUZZ04 ROTATE-BALANCE TIRES 01BUZ-"C"SVC 30K~-60K-90K~120K SVC 0.00

SERVICE HISTORY

OPEBATION DESCRIPTION -

DATE * |
05/03/06 Cl 12BUZ SUSPENSION CONCERN
02/09/06 C | 00BUZ2995 OIL CHANGE COUPON
12/15/05 128UZ SUSPENSION CONCERN

STATE REG# AH190853

SALESPERSON NO. SERVICE

VEHICLE L. NO. YEAR/MAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO. R.O.NO.
1G2NV52E1YM 00/PONTIAC/GRAND AM GT 89120
CUSTOMER NO. SERVICE CONTRACT DELWERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
27735 06/07/06
COLOR CONFRACT NO. EXFIRATION DATE | EXPIRATION MILES TAG NO.
SAN PABLO, CA RED/ 5278
TURBO | MMC ARCOND. | P S TRANS MILEAGE ADVISOR NO, ADVISOR
BUZ 111,956] 237 SCOTT ERWIN

HEPAIR AUTHORIZATION & VEHIGLE DEPOSITORY REGEIPT (AB 409 amending clvil code)
| hereby authorize the repalr work to ba done along with necessary maferials, You and your employees may operate vehicle lor
purposes of tasting, inspection or delivery at my fisk. An exprass machanic's lien is acknowledgad on vehicle o secure the
amount of rapairs theteto. In the event legal action js necessary lo enforca this contract, | will pey reasonablo attorney's fees and
court costs, | acknowledge this deposited property is not insured of protected to the amount of actual cash valua therecf by the
dealer agalnst logs occasioned by thedt, fire and vandalism while such property remains with tha depcsitory. | also acknowledge
rio arlictes of personal property hava baen left in the vehicle and the dealer is not respansidla for inspection thereof.

Vehlelas laft over 3 days will be subject to $40.00 per day storage charge.

DATE/TIME PROMISED

06/07/06 05:30p

TIME AECEVED |
0:33am

APPOINTMENT
3 vas

ALL PRICES PLUS TAX

N x .
o CUSTOMER SIGRATURE.
0B
ORIGINAL CUSTOMER ESTIMATE: TOTAL ORIGINAL ESTIMATE
43,00 $
x REVISED EST. DATE TIME PERSON CONTACTED | PHONE NO,
$
4t C - 24BUZREMOTE . REPROGRAM REMOTES .. . ;i [REWSEDEST. |oATE TME  |PEASON CONTAGTED | PHONE NO.
REPROGRAM REMOTES. $
INDICATE DAMAGE
CE
X

ALL PARTS REMOVED WILL BE DISCARDED
UNLESS INSTRUCTED OTHERWISE PRICR TO
REPAIR.
] savE
J DISCARD

ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE.

“By law, you may choose ancther Licensed Smeg facillty to
perform any needed repalrs or adjustments which the Smog
Check test indicates are necessary.’

IMPORTANT NOTICE
6:00 p.m.

is the deadline for picking up cars in Service,
Monday - Friday
Cars will not be released after 6:00 p.m.

THIS IS NOT AN INVOICE

Hesnolds aml Heynolds EHAINIWOZ2E  CUBA5283 O (09/05)

89120

CUSTOMER COPY

3

AGE 1 OF 1
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BUICK PONTIAC
Check A . Poli DISCOVER * AMERICAN EXIZ
ec) cceptance Policy: .
BAR # AH190853 EPA # CAD004771168 BUICK PONTIAC GMC 1. Preprinied checks, e and address and phone numher. o3
- . - 2. Vatid California drivers license.
SERVICE DEPT. HOURS: Hilltop Buick-Pontiac-GMC 3. We reserve the right 1o refuse any personal checks. (%)
3230 Auto Plaza  (510) 222-4141 4. Personal checks over $200.00 must have prior approval.

730 AM.-5:30 PM. M-F

OPERATICON

01BUZ027K
01BUZ
01BUZ-5VC2
01BUZZO03
01BUZZ04

RECOMMENDED SERVICES
OPERATION DESCRIPTION

ROTATE TIRES & WHEEL

LUBE-OIL-FILTER

TRANSMISSION SERVICE
DIFFERENTIAL SERVICE
ROTATE~-BALANCE TIRES

Mo/t |

_. HiLLTOP 91293

Terms: Cash or we accept the following credit cards: VISA « Mgy

Richmond, CA 94806
www.hilltopautos.com

| - - OPERATION DESCRIPTION . | MO/MI -}

TOTAL COPERATION TOTAL
01BUZZ BRAKE ADJUSTMENT
01BUZZO1 FUEL FILTER REPLACE
01BUZZ02 COOLANT DRAIN & FILL

FUEL INDUCTION SVC

01BUZ-SERVICE
30K-60K-90K-120K SVC

01BUZ-"C"SVC

SERVICE HISTORY recomverRHERASE SEE REVERAE RIDEFRRMMPQRIANTINEQRM AT QN pLeTioN AT THIS LOCATION.

MILEAGE | ADVISOR | TECHNICIAN | TYPE'| - = OPERATION | OPERATION DESCRIPTION

DATE REPAIR ORDER |
07/11/06 13BUZ-OILLEAKS | FLUID LEAKS
10BUZ BRAKE CONCERN
06/07/06 24BUZREMOTE | REPROGRAM REMOTES
05/03/06 12BUZ SUSPENSION CONCERN
02/09/06 00BUZ2995 OIL CHANGE COUPON
12/15/05 12BUZ SUSPENSION CONCERN
SALESPERSON NO. BODY STATE REG# AH190583
V] . . VEARMAREMMODEL: ", 7.+ o oiie o0 i, | PRODUCTION DATE | STOCKNO,  + | LICENSE NO. . O. NO.
1 ﬁiﬁ_f\?5,2E.1Y " 00/PONTIAC/GRAND AM GT - L ol 91293 .
j : : - . JCUSTOMERANG: - .| SERVICECONTAAGT - | DELIVERY DATE DELWVERY MILES | SELLING DEALER NO.| . O DAIE
ST 27735 e o - ~09712/06
COLOR .- - . R CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO,
SAN PABLO, CA RED/ . =~ . | , 4105
- TURBO | MM ) MILEAGE ADVISOR NO. - ADVISOR .
A BUZZY 116,199.| 614 - JAMES LARA -
AEPAIR AU’THOHtiATIDN & VEHICLE DEPOSITORY RECEIPT (AB 409 amending civll code)

I"hgreby “authorize

coirt-casts; | acknowledge this deposited

Reynolds and Keynolds ERAINTWOZE CC545280Q (0805)

APPOINTMENT
[ vos

GEEGRm | 0575706 05:30pm| "

- ALL PRICES PLUS TAX

no-arlidas of parsonal property have baen et in the vehicle and the dealer is not responsible for inspection thereof,

Vehigles left over-3 days wili b8 stibject to $40.00 por day storage charge, :

PAGE1 OF 1

 GUSTOMER SIGNATURE .2,

- he ‘repalr wotk to be dona -along with necessary malerials. You and your employees may operate vehicle for
purposes of -festing,” inspection “of delivery at’ my. Tisk. An-express mechanic’s lien is acknowledged: cn vehicle to secure the
amount of rapairs therete. 'in the event legal action is necassary to enforce this ontract, 1'will pay reascnable attorney’s fees and
property is not insured-or protected to. the. amount .of actual cash value thereo! by the
dealer-against josé occasioned- by thelf;: fire and vandalism while such property reraing with 1ha ‘depository. | also. acknowledge

: ORIGINAL ESTIMATE . ™~
.REVISED EST. ; [DATE TIME  [PERSOMCONTCTED | PHONENG. -
DATE' ~ + | TIME.: |PERSONCONTACTED |PHONENO.: @

‘INDICATE DAMAGE

X

- ALL PARTS REMOVED WILL BE DISCARDED
- UNLESS INSTRUCTED OTHERWISE PRIOR TO
REPAIR.
O SAVE -
O DISCARD

ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE. : :

“By law, you may choose another Licensed Smog facility to
perform any needed repairs or adjustments which the Smog
Check test indicates are necessary.”

IMPORTANT NOTICE
6:00 p.m.
is the deadline for picking up cars in Service,

~ Monday - Friday
Cars will not be released after 6:00 p.m.

THIS IS NOT AN INVOICE

HARD COPY 91293
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HILLTOP

f
SERVICE DEPT. HOURS: (\/ @ .
" T30AM.-530PM. M-F
BUICK PONTIAC GMC BUICK PONTIAC
Hilitop Buick-Pontiac-GMC
BAR # AH190853 3230 Auto Plaza  (510) 2224141
EPA # CAD004771168 Richmond, CA 94806
www.hilltopautos.com
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK
csroveRno.— 27135 FAMES LARA 6144105 1"10/U6/06 "PNt'B91293

SAN PABLO, CA

LICENSE NO.

MLEASE 116,199} RED/

STOCK NO.

ELIVERY DATE
00 JPENTTAC/GRAND AM GT o

DELIVERY MILES

VTCL&LDfoN VS 2ELY M_SELLINGOEA!.ERNO‘

PRODUCTION DATE

WE APPRECIATE YOI.IR BUSINESS!!Y

A

OUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED

FT.E NO. P.O.NO. HGQ?&Z/OG

THANK YOU FOR YOUR PATRONAGE ! TOTAL LABOR.... 2081.04
* [ ]CAH []CHECK CKNO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 360.00
* [ ] VISA [ 1 MASTERCARD * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 145.43
detricdodnkodedoioirieke ke dedriedriedodeoiieick ok doiri fooicienioiniciooiok ook doenk: o eseeeans

TOTAL INVOICE $ 3888.46

CUSTOMER SIGNATURE

PAGE 2 OF 2

fin s mims eyuuns GrARTYE LLGASZBE L (D05)

CUSTOMER COPY

PAPIS
Em 07 208 3
25000 |
o Jcondf .

[ END OF INVOICE ] 02:26pm




;
e HILLTOP PNCB91293 o
SERVICE DEPT. HOURS: e )
* 7:30 AM.- 5:30 PM. M-F svc g
BUICK PONTIAC GMC BUICK PONTIAC -y
Hiltop Buick-Pontiac-GMC N
BAR # AH190853 3030 Auto Plaza  (610) 2224141 «Q
EPA # CAD004771168 Richmond, CA 94806
www.hilltopautos.com
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
27735 DAMES LARA 614| 4105 | 10/06/06 PNCB91293
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO,
YEAR / MAKE J MODEL DELIVERY DATE DELIVERY MILES
S5AN PABLO, CA V(EJH?O{E*:EE;IAC/GRAND AW 6T SELLNG DEALER NO. FRODUCTION DATE
162 nNvs 2e1y v
FT.E NO. A O.NO. A. 0. DATE
09/12/06

S

: : G B TECH(SY- AN A0S
REPAIR AS PER INS EST, INS CO. FARMERS INS CLAIM
CASEY STENLUND 707-688-1507

PARTS------ QTY---FP-NUMBER---»----neununs DESCRIPTION------vr-eeeucencrnnn UNIT PRICE-
JoB # 1 1 22619422 PLT-NA/FR 8.147 10.47 10.47
JOB # 1 1 22636895 PLT ASM-N 12.112 9.51 9.51
JOB # 1 1 22636901 PLT ASM-N 12.112 9.18 9.18
J0B # 1 1 22636906 PLT ASM-N 12.112 9.51 9.51
JOB # 1 1 12365262 MLDG-F/DC 12.112 184.12 1e4.12
JOB #1 1 12365264 HLDG R/SD 12.114 153.50 153.50
JB #1 1 22610699 FASCIA 7.831 305.00 305.00
JOB # 1 1 22647896 SUPPORT 7.831 16.54 16.54
JOB # 1 4 10089262 SCREW-FRT 3.887 0.68 2.72
JOB # 1 3 10121502 RETAINER- 8.950 0.33 0.99
JOB #1 1 22619252 MLDG-FASC 7.832 26.48 26.48
J08 # 1 1 22704094 FENDER 8,130 194.93 194.93
JOB # 1 1 12365258 MLDG-RKRP £.304 363.60 363.60
JOB # 1 4 22603384 RET-MLDG 8.309 0.74 2.96
J0B # 1 2 10246149 RETAINER- 9.780 1.02 2.04
JB #1 3 15679091 RET-MLDG 16.165 0.62 1.86
JOB # 1 1 14093088 RETAINER 8.153 0.75 0.75
JoB # 1 1 5977411 LAMP ASH- 2.700 7.83 7.83
JoB # 1 TOTAL PARTS 1301.99
J0B # 1 TOTAL LABOR & PARTS 3383.03

G.0.G. 8 SUPPLIES-« - - oo e e e e e
JOB # 1 1.0 PAINT SUPPLIES @ 360.000 JUNIT 360.00
OTAL - &0G 360.00

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $3300.00 (+TAX)

PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 02:26pm

Raynolds and Reynolds ERAINTINVE SFE26139 O {07/405)
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HILLTOP

L R
-

“  SERVVCE DEPT. HOURS:
7:30 AM. - 5:30 PM. M-F

BUICK

BUICK PONTIAC GMC

Hilltop Buick-Pontiac-GMC

3230 Auto Plaza (510) 222-4141
Richmond, CA 94806

www. hilltopautos.com

BAR # AH190853
EPA # CADC04771168

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK

=

J# 2#12302&5?%&’58 PENSTON:CONCERN: enﬁsw&ﬁfﬁk@
i REPLACE P/S RETURN HOSE _
i COMPLETED ; , R .
3 : i 1’! j i .
1 SO RO h--UNIT’PRICE . ;
HOSE 6.671 , - e 1 ,:* - | INTERNAL
: \&-FLUID'*B*.‘EOO*i : ! INTERNAL
: o JOB # 2. TOTAL PARTS 0.00
208 # 2nmuumm&wwm 0.00
ESTI S
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0,01 (+TAX)
APPROVED REVISED ESTIMATE (£ 1) OF - $293,00 (+TAX) ON 01/12/07 AT 05: 04pm
%Tmiéce BOOZER _ COMMENTS AUTH REPLACMENT OF HIGH PRESSURE HOSE
THANK YOU FOR YOUR PATRONAGE | TOTAL LABOR.... 87.10
Aotk : TOTAL PARTS. . 112.90
* [ JCASH [ JCHECK ~CKNO. [~ -~ ] % TOTAL SUBLET.. 0.00
* : ' * TOTAL G.0.6 0.00
* [ 1VISA . [ ] MASTERCARD * TOTAL MISC CHG. 0.00
i * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ 1 OTHER - [ ] CHARGE * TOTAL TAX...... 9.88
TOTAL INVOICE S 209.88

| PrGE1OF 1

OUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED. .
WE APPRECIATE YOUR BUSINESSII! - SR

pJAﬁ %nﬂ

BY:.-

o000

CUSTOMER SIGNATURE

CUSTOMER COPY { END OF {NVOICE }04:16pm

CUSTOMER NO. 27735 i\[ﬂsﬁ;‘\ 235 TG N°‘6425 'N60f7?§ /07 IN\I%&EC§9372 5
LICENSE NO. MILEAGE 117 , 000 C%EFID/ STOCK NO.
YEAR / MAKE / MODEL DELIWVERY DATE DELIVEAY MILES
SAN PABLO, CA 00/PONTIAC/GRAND AM GT
VEHICLE 1.O. NO. SELLING DEALER NO. PRODUCTION CATE
1¢°°nvis 2 e 1 v v I
F.T. E.NOQ. . P O NG, Rﬁfﬁ2/07
R COMMENTS
TABUR & PARTS--
J:TA3BUZ- OILLKs LUID: EEAKCS! o SR %
C/S VEHILCE IS LEAKING POWER STEERING FLUID o
REPLACE HIGH PRESSURE HOSE AS LEAKING AT UPPER END. ALSO REP
LACED RETURN HOSE THAT HAD BEEN ROUTED WRONG AT NO CHARGE . -
PARTS------ QTY---FP-NUMBER- - « -« e -evnvnn- DESCRIPTION:-«-cccvvnicaupmnian -UNIT PRICE- '
JoB # 1 1 26066518 HOSE 6.670 2.90 112.90
- JOB # 1 TOTAL PARTS - 112,90
v J0B # 1 TOTAL LABOR & PARTS - 200.00
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HILLTOP

®| Y conae
PONTIAC . Terms: Cash or we accept the following credit cards; VISA « M/C
DISCOVER + AMERICAN EXP

BLICK
Check Acceptance Policy:
BAR# AH190853 EPA # CAD004771168  BUICK PONTIAC GMQC  Propriied checks, neme and address und phone number
Hilltop Buick-Pontiac-GMC 2. Valid Catifornia drivers license,
SERVICE DEPT. HOURS: . ilitop Buick-Pontiac-GM 3, We reserve the right 1o refuse any personal checks.
7:30 AM. - 5:30 PM. M-F anaar? Autg 2223480(21 0) 222-4141 4. Personal checks over $200.00 must have prior approval.
ichmond,

RECOMMENDED SERVICES . www. hilltopautos.com
OPERATION ' - OPERATION DESCRIPTION | momm | ToTAL |

OPERATION OPERATION DESCRIPTION _ [ momi | ToTaL
01BUZZ BRAKE ADJUSTMENT

01BUZ027K ROTATE TIRES & WHEEL

018UZ LUBE-OIL-FILTER 01BUZZO1 FUEL FILTER REPLACE
01BUZ-5VC2 TRANSMISSION SERVICE 01BUZZ02 COOLANT DRAIN & FILL
01BUZZ03 DIFFERENTIAL SERVICE 01BUZ-SERVICH FUEL INDUCTION 5VC
01BUZZ04 ROTATE-BALANCE TIRES 01BUZ-"C"SVC 30K-60K-90K-120K SVC

SERVICE HISTORY
|

09/12/06 33BUZ BODY SHOP
07/11/06 13BUZ-OILLEAKS | FLUID LEAKS
10BUZ BRAKE CONCERN
06/07/06 24BUZREMOTE REPROGRAM REMOTES
05/03/06 12BUZ SUSPENSION CONCERN
02/09/06 00BUZ2995 OIL CHANGE COCUPON
SALESPERSON NO. SERVICE STATE REG# AH190853
VEHICLE { O, MO YEARMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO. A. 0. NO.
1G2NV52E1 YMIE | 00/ 70NTiac/GRAND AM GT 93725
CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R, O. DATE, |
35 01/12/07
COLCR CONTRACT NO. EXPIRATICN DATE | EXPIRATION MILES | TAG NO.
SAN PABLO, CA RED/ 6426
TURBO | M/MC AIRCOND.JFS. TRANS [ MILEAGE ADVISOR NO. ADVISCR
117,000 235 [ANNA
RE BUS EPAIR AUTHORIZATION & VEHICLE DEPOSITORY AECEIPT (AB 408 amending ctvll code)
hereby awthorize tha repair werk 1o be dene alorg with necassary materials. You and your employees may operate vehicle for
wposes of testing, inspection or delivery at my risk, An express mechanic's fien is acknowledyed on vehicle 1o securs the
01:43om 0115707 . PRIy | i costs. 1 acinowiadga 1 Hopomiodaroparh 1 Aot Ieurad o Brotacied 1o ine mOunt o1 Aciial amah value Taor oy e
* p 0] / ] 2/ 07 0530p dealer agalnsi loss occasioned by theft, fire and vandalism while such proparly remains with the depository. | alsa acknowisdge
APPOINTMENT no articles of personal property have been Isft in tha vehicle and the dealer is net responsible for inspection theraof,
Vehicles left ovar 3 days will be subjact to $40.00 per day storage charge.
(s ALL PRICES PLUS TAX X

T No CUSTOMER SIGNATURE

ORIGINAL EST!IMATE

0.01 s

REVISED EST. DATE TIME PERSON CONTACTED | PHONE NO.

|3

1% FREVISED EST. DATE TiME PERSON CONTACTED | PHONE NO.

C/S VEHILCE IS LEAKING POWER STEERING FLUID s

INDICATE DAMAGE
il
* ‘-]!.

ALL PARTS REMOVED WILL BE DISCARDED
UNLESS INSTRUCTED OTHERWISE PRIOR TO

REPAIR.

X

C1sAve
(] biscARD

ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE.

"By law, you may chooae another Licensed Smog facility to
perform any needed repairs or adjuatments which the Smog

Check test Indlcates are necessary.”
IMPORTANT NOTICE
6:00 p.m.
is the deadline for picking up cars in Service,

Monday - Friday
Cars will not be released after 6:00 p.m.

THIS 1S NOT AN INVOICE
PAGE 1 OF 1 CUSTOMER Co,ry  “—ru L 93725




@ v HILLTOP

Gme
BUICK PONTIAC Terms: Cash or we accept the following credit cards: VISA » M/C
Check A " Polt DISCOVER « AMERICAN EXP
eck Acceptance Policy:
BAR # AH190853 EPA # CAD004771168 BUICK PONTIAC GMQC 1 Fieprin checks name and sddress an phone sumber
" . . 2. Valid California drivers license.
SERVICE DEPT, HOURS: Hilltop Buick-Pontiac-GMC 3. We reserve the right 1o refuse any personal checks.
7:30 AM.-5:30 PM. M-F 3230 Auto Plaza  {510) 222-4141 4, Personal checks over $200.00 must have prior approval.
AL T O AL R Richmond, CA 94806
RECOMMENDED SERVICES www.hilltopautos.com

OPERATION DESCRIPTION | Momt | ToTaL

OPERATION |  OPERATION DESCRIPTION | MOMI | TOTAL OPERATION |

01BUZ027K ROTATE TIRES & WHEEL . 01BUZZ BRAKE ADJUSTMENT
01BUZ LUBE-QIL-FILTER . 01BUZZ01 FUEL FILTER REPLACE
01BUZ-SvC2 TRANSMISSION SERVICE . 01BUZZ02 COOLANT DRAIN & FILL
01BUZZO3 DIFFERENTIAL SERVICE 01BUZ-SERVICE{ FUEL INDUCTION SVC
018UZZ04 ROTATE-BALANCE TIRES 01BUZ-"C"SVC 30K-60K-90K~120K SVC

SERVICE HISTORY
r

OPERATION DESCRIPTION

01/12/07 13BUZ-0OILLKS FLUID LEAKS
12BUZ-SUSPENS2 | SUSPENSION CONCERN
09/12/06 33BUZ BODY SHOP
07/11/06 13BUZ-OILLEAKS | FLUID LEAKS
10BUZ BRAKE CONCERN
06/07/06 24BUZREMOTE REPROGRAM REMOTES
SALESPERSON NO. SERVICE STATE REG# AH190853
VE ) VEARMARKEMODEL PRODUCTION DATE | STOGK NG, LIGENSE NO, H. 0. NG,
FevOvED WL ?éEZWWE"Y_] 00/PONTIAC/GRAND AM GT D496
BE DISCARDED CUSTOMER NO!, SERVIGE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R, O, DATE
UNLESS 2773 03/10/07
INSTRUCTED COLOR CONTRAGT NO. EXFIGATION DATE | EXPIRATION MILES ™| TAG NG,
OTHERWISE
RED/ 63
0 SAvE
SAN PABLO, CA TURBO |WAMC | AIR COND.| R5. TRANS | MILEAGE ADVISOR NO. ADVISOR
ALL PARTS BUZZ 11 8,] 58 JOSEPH BUSTAMANTE
INSTALLED REPAIR AUTHORIZATION & VEHICLE DEPOSITONY RECEIFT (AB 409 amvending oIl oda)
ARE NEW I heraby authorize the repalr work to he done along with necessary materials. You and your employeas may cparate wehicle for

purposes. of testing, inspection or delivery at my risk. An oxpress mechanic’s fien is acknewledged on vehicte 10 secure the
SPECIFIED  { TIME RECEIVED DATE/TIME PROMISED PRIGRITY | amount of repairs thereto. In the event fegal action is necessary to enforce this contrael. | will pay reasonable attorney’s tees and
OTHERWISE. 'r? ?Aam 03 /] 0 /07 04-00 court costs. | acknowledge this depashted property is not insured or protected to the amount of actual cash value thereo! by the
N " p dealer against loss occasioned by theft, Fire and vandalism while stch property remaing with the depository. | also acknowfadge
no articles of personal property have been left in the vahicle and the dealer Is not rasponsibie for inspection thereol,

UNLESS

APPOINTMENT Vehictas loft over 3 days wilt be subjact to $40.00 per day storaga charge.
0] Yes ALL PRICES PLUS TAX X
Xuo CUSTOMER SIGNATURE
OB
ER ESTIMATE: TOTAL ORIGINAL ESTIMATE
32.00 $
x AEVISED EST. DATE TiME PERSON CONTAGTED | PHONE NO.
§

‘ d OOBUZ2995 OIE\CMNGE\WUEQ E g e {Q,M,ﬁ,x& REVISED EST. DATE TIME PERSONCONTACTED | PHONE NO.
PERFORM OIL AND FILTER CHANGE COUPON SPECIAL $29.95 PLUS TAX s

INDICATE DAMAGE
+ r
()
X

I hereby designate the individual namad betow to autherized an y
additional work not specified or paris not Included In the aoriginal
written estimated price for parts and labor

‘Phone Number:

E-Mail Address: Fax Number

Custorar's Signature Date:
X

"By law, you may choose another Licensed Smog taclility to
perform any needed rapairs or adjustments which the Smog
Check test Indicates are necessary.”

IMPORTANT NOTICE
6:00 p.m.
is the deadline for picking up cars in Service,

Monday - Friday
Cars will not be released after 6:00 p.m.

‘ ' THIS IS NOT AN INVOICE
PAGE 1 OF 1 CUSTOMER COPY 94961 |




U

COMMENTS

‘ oot HILLTOP
SERVICE DEPT. HOURS:
7:30 AM. - 5:30 PM. M-F @ e
BUICK PONTIAC GMC BUICK PoNTAC
Hilltop Buick-Pentiac-GMC
BAR # AH190853 3230 Auto Plaza  (510) 222-4141
EPA # CAD004771168 Richmond, CA 94806
www. hilitopautos.com
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK
[CUSTOMER NO. AOVISOR TAG NO. TNVOICE DATE INVOICE NO.
27735 JOSEPH BUSTAMANTE 54¢ 3263 | 03/10/07 PNCS94961
LICENSE NO. MILEAGE COLOR STOCK NO.
118,158 RED/
YEAR 7 MAKE f MCDEL DELIVERY DATE DELIVERY MILES
GT
SAN PABLO’ CA VE?I?LéI.P[J?’dg..r IAC/GRAND AM SELLING DEALER NO, PRODUCTION DATE
162NV5S52E1YM
FT.E.NO. P. Q. NO. R. 0. DATE
03/10/07

------------------------------

OTL/CHANGE: COUPON::. ECHES) 2 20%: f%‘%%’%&%ﬂéﬁ
OIL AND FILTER CHANGE COUPON SPECIAL $29.95 PLUS TAX

OIL AND FILTER CHANGE

PERFORM OIL AND FILTER CHANGE AS REQUESTED -

PARTS - - - - - - QTY- - -FP-NUMBER- = - - -« =-vcever DESCRIPTION: <= ~:c=xs-x - .-~ -UNIT PRICE-

JOB # 1 1 PK299547 29.95 PFA7 o 13.95 13,95
JoB # 1 1 25010792 FILTER 1.836 : ek ik
JoB # 1 OIL10K30Q 8.800 st ik

JoB # 1 TOTAL,PARTS,“ -

P - R e L LT

STIMATE - - < :
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING -~ :
CRIGINAL . E§TIMATE OF  $32.00 (+TA)¢

OUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED. . TOTALINVOICE$ ~ 31.63
WE APPRECIATE YOUR BUSINESSI 1 : : =

CUSTOMER SIGNATUﬁE

BY: Vﬂ/’_

TOTALS- - -+ 3550w 3 T w ol

TI-IANK YOU FOR YOUR PATRONAGE . ! ]

* [ JCASH [ 1CHECK - CKNO. [ 1 * : o )

* . . * : "~ TOTAL G.0. G.. 0.00] .
» [ ]VISA [ ] MASTERCARD * - TOTAL MisC CrG. 0.00
* * TOTAL MISC DISC, 0.00] -
* [ ] AMER XPRESS [ ] GTHER [ ] CHARGE =*. S TOTAL TAX...... _ 1.23}

PAGE 1 OF 1 ) CUSTOMER COPY [ END OF INVOICE ] 12:08pm







0
SERVICE DEPT. HOURS:
7:30 AM.-5:30 PM. M-F
BUICK PONTIAC GMC
Hilltop Buick-Pontiac-GMC
3230 Auto Plaza  (510) 222-4141
Richmond, CA 94806
www.hilltopautos.com

BAR # AH190853
EPA # CAD004771168

BUICK

s GME

PONTIAC

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK

X ADVISOR TAG NO. INVOICE DATE INVOICE NG.
coseweRre. 27735 ANNA 233 1231 | 09/25/09 PNCS111724
LICENSE NO. MILEAGE COLOR STOCK NO.
142,015 RED/

YEAR f MAKE / MODEL 4 1 DELIVERY DATE DELIVERY MILES

00/PONTIAC/GRAND AM/4DR SDN GT
SAN PABLO ! CA VEHICL{I.D. NO. / / SELLING DEALER NO. PRODUCTION DATE

1G2ZNVS52E1YM

ET.E.NO. PO. 3 R&&FZS/OQ

R COMMENTS

LABUR & PARIS--

ENGINE: CONCERN
CUSTH STATES VEHICLE E R

DOES NOT SEEM TQ HAVE FANS COMING ON.

INSPECTED FOUD INTKAE MANIFOLD AND HEATER HOSE OUTLET
FITTING LEAKING COOLANT

RECOMMEND RESEALING INTAKE $1150.00

WITH HOSE. CUSTOMER DECLINED

ESTIMATE - - =% 4 T ol e c e e s eveeneenees CLlILUTIL
CUSTOMER HEREBY ACKHONLEDGES RECEIVING . -

ORIGINAL: ESTIHATE OF  $230.00 (+TAX
%%EOWENDATIONS-« i eee e eeaadas

3

TOTAL INVOICE
QUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED.. s
WE APPRECIATE YOUR BUSINESS!!!

STARTING JULY 11, 2009 OPEN SATURDAYS

SET-UP NEXT APPOINTMENT ON-LINE AT GMAUTOPLAZA.COM

§ CUSTOMER SIGMATURE
<”"’

»‘5 D
)
i CSE
‘ e’{..-

\

\AGE 10F 1 CUSTOMER COPY [ END OF INVOICE ]12:59pm

TNGNITION COTL AN WIRES CORRODED REcomsm PLUGS. ALSO

FRONT BRAKH PADS: NSOR $380.00 :

REAR PADS AF- mssusoﬁ T

TIRES WORN $591

CUSTOMER DECLINED ABOVE REPAIRS

1171 S SO

THANK YOU FOR YOUR PATRONAGE ! TOTAL LABOR.

TOTAL PARTS. ..

* [ JCASH [ JCHECK CKNO. [ 1 * TOTAL SUBLET..

* * TOTAL G.0.G,.

* [ 1VISA [ ] MASTERCARD * TOTAL MISC GG,

* * TOTAL KISC DISC
[ JAMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX......

67 50

ol

-"'.

.
as®
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Heynolde amd Keynobds ERAINTWORE  CCS45208 @ (01/07)

BUICK PONTIALC Terms: Cash or we accept the follawing credit cards; VISA « M/C
Check A . Poli DISCOVER « AMERICAN EXP.
eck Acceptance Policy:
BAR # AH190853 EPA # CAD004771168 BUICK PONTIAC GMC 1 pueprinted checks, name and address and phone number.
Hilltop Buick-Pontiac-GMC 2. valid California drivers license.
SERVICE DEPT. HOURS: iltop Buick-Fontac 3. We reserve the right to refuse any personal ehecks.
7.30 AM. - 5:30 PM. M-F 3230 Auto Plaza (510} 222-4141 4. Personal checks over $200,00 must have prior approval.
PO LR T e Richmond, CA 94806

www.hilltopautos.com
momt | TOTAL |

RECOMMENDED SERVICES

OPERATION [ OPERATION DESCRIPTION

OPERATION |  OPERATION DESCRIPTION | momn | TOTAL

01BUZ0O27K ROTATE TIRES & WHEEL 01BUZZ BRAKE ADJUSTMENT 0.00
(1 BUZ LUBE-OIL-FILTER 01BUZZO1 FUEL FILTER REPLACE 0.00
01BUZ-SVYC2 TRANSMISSION SERVICE 01BUZZ02 COOLANT DRAIN & FILL 0.00
C1BUZZ03 DIFFERENTIAL SERVICE 01BUZ-SERVICE | FUEL INDUCTION SVC 0.00
01BUZZ04 ROTATE~BALANCE TIRES 01BUZ-"C"SVC 30K-60K-90K-120K SVC 0.00

SERVICE HISTORY PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION

OPERATION DESCRIPTION

DATE |
03/10/07 Q0BUZ2995 OIL CHANGE COUPON
01/12/07 13BUZ-OILLKS FLUID LEAKS
12BUZ-SUSPENSZ { SUSPENSION CONCERN
09/12/06 33BUZ BODY SHOP
07/11/06 13BUZ-OILLEAKS | FLUID LEAKS
10BUZ BRAKE CONCERN
SALESPERSON NO. BODY STATE REG# AH190583
VEHI 1.D. ), YEARMAKEMODEL PROCUCTION DATE | STOCK NO. LICENSE NO. R. 0. NO.
_upes {0 G2NV52E1 YM | o0/ponTiAC/GRAND AM GT 02625
BE DISCARDED CUSTOMER NO. SERVICE CONTRACT QELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
UNLESS 03/25/08
INSTRUCTED ColoR EONTRACT NG EXFIAATION DATE | EXFIRATION MILES | TAG
CTHERWISE
P RED/ 1822
SAN ABLO’ CA TURBO | MMC AIRCOND.| P S. TRANS MILEAGE ADVISOR NO. ADVISOR
ALL PARTS BUZZ 129,085 309 GEORGE R. SMITH
INSTALLED REPAIR AUTHORIZATH & VEHICLE DEFOSITORY RECEIPT (AB 403 amending civli code)

ARE NEW | hereby guthoriza the repalr work to be done along with necessary materials, You and your employees may operats webicle for
UNLESS purposes of testing, inspection or delivary at my risk. An express mecharic's lien Is acknowledgad on vehkcls 1o secure the
SPECIFIED amount of repairs theretd. In the event legal action Is necessary to anfores this contract. | will pay reasonable attorney’s lpes and
OTHERWISE court costs. | acknowledga this daposited property Is not insurad or protected to the amount of actual cash value thereof by ihe
donler agalnst loss occasionsd by thefl, fre and vandalism while such property remaing with the daposi:?r. | also acknowledge
APPOINTMENT | e 7 no artictes of personal proparty have been laft in the vehicle and the dealer is not responsible for inspection thersof.
Vahictas taft over 3 days will be subject to $40.00 per day storage charge.

O ves ALL PRICES PLUS TAX X

CUSTOMER SIGNATURE

ORIGINAL ESTIMATE

: 3

X [REVISED EST. | DATE TME  [PERSON CONTAGTED | PHONE ND.
. $

11 | 33BUZ BODY SHOP . : REVISED EST. | OATE TIME | PERSON CONTACTED ] PHONE NO.
REAR BUMPER IS PEELING... $

INDICATE DAMAGE
+ p—— —
)
X

1 hareby designato the individuel named beiow to authorized any
additional work not specifled or parts not Inciuded In the original
written astimated price for parts and labor

Name of Designee: Phona Number:
|E-Mail Address: Fax Mumbar
(Customer’s Signature Date:

X

“By law, you may choose another Licensed Smag iacility to
perform any needed repairs or adjustments which the Smog
Check test indicates are necessary.”

IMPORTANT NOTICE
6:00 p.m.
is the deadline for picking up cars in Service,

Monday - Friday
Cars will not be released after 6:00 p.m.

THIS 1S NOT AN INVOICE
pPGE 1 OF 1 CUSTOMER COPY 102625

.



HILLTOP

SERVICE DEPT. HOURS: -
7:30 AM.-5:30 PM. M-F :
BUICK PONTIAC GMC BUICK PONTIAC
Hilltop Buick-Pontiac-GMC
BAR # AH190853 3230 Auto Plaza  (510) 222-4141
EPA # CAD0O04771168 Richmond, CA 94806
www.hilitopautos.com
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK
CUSTOMER NO. - ADVISOR TAG NOC. I’f;:f‘OICE DATE INVOQICE NO,
[ 27735 GEORGE R. SMITH 309 1822 | 03/2 6/08 | PNCB102625
LICENSE NO, MILEAGE E STOCK HO.
129,08 5 RED/
YEAR f MAKE / MCDEL DELIVERY DATE DELIVERY MILES
SAN PABLO, CA 00/PONTIAC/GRAND AM GT
VEHICLE I.D. NO. SECLLING DEALER NO. PRODUCTION DATE
2ZNV5S2E1YM
FT.E.NQ. £O.NO. Rﬁ%A?zS/OB
COMMENTS
"""" BODY SHOP TECH(S:a09 - - INTERNAL

J# 1 338UZ
REAR BUMPER IS PEELING. ..

REASSEMBLE REAR BUMPER AS NEEDED

-OUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED,.
WE APPRECIATE YOUR BUSINESS!!!

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

REMOVE REAR BUMPER STRIP TO BARE BUMPER AND REPAINT.

JoB # 1 TOTAL LABOR & PARTS 0.00

SUBLET----- PO#-------- VEND INV#- INV, DATE-DESCRIPTION- <« -« evevnn e
JoB # 1 35210 267176 03/26/08 RENTAL CAR INTERNAL
e e TOTAL - SUBLET 0.00
TOTALS----------- . ._~-"—‘ ----- .-----------------_---'.-:7.-_-‘ ---------------------- R R R R LR
THANK YOU FOR YOUR PATRONAGE 1 Lo TOTAL LABOR.. .. - : 0.00
*****-k*-A-*********************************ﬂ*ﬂ** R TOTAL PARTS:... . 0.00
* 0] CASH [ JCHECK - CK No. [ T % TOTAL SUBLET... 0.00
* : ; * TOTAL G.0.G..... 0.00
* [ VISA- L1 MASTERCARD s ok TOTAL- MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
FxERRTRkkkkkkhkkkkkkkkkkkkikkkkikkkkikikdckkxx 0TIt
TOTAL INVOICE $ 0.00

[ END OF INVOICE ]05:05pm

SEC I



GMC i i

@ v . HILLTOP

Termg: Cash or we accept the following credit cards: VISA « M/C
DISCOVER « AMERICAN EXF.
Check Acceptance Poiley:

BAR # AH190853 EPA # CADOO47711$§% *BUICK PONTIAC GMC 1. Preprinted checks, name and address and phone number.
Ay

BUICK PONTIAC

2. Valid California drivers liccnse.

. Hititop Buick-Pontiac-GMGC 3 Wh the right to refa 2 checks.

EEEXI%E %?:()T'P";ﬂouasb; 3930 Auto Plaza  (510) 222-4141 i Personal ohecks v $200.00 st have prior approval,
30 AM.-5:30 PM. M- Richmond, CA 94806
RECOMMENDED SERVICES www.hilltopautos.com

OPERATION |  OPERATION DESCRIPTION | momi | TOTAL OPERATION |  OPERATION DESCRIPTION | wmo/mi | TOTAL

01BUZO27K ROTATE TIRES & WHEEL 01BUZZ BRAKE ADJUSTMENT
01BUZ LUBE-OIL-FILTER 01B8UZZ01 FUEL FILTER REPLACE
01BUZ-SVC2 TRANSMISSION SERVICE 01B8UZZ02 COOLANT DRAIN & FILL
01BUZZ03 DIFFERENTIAL SERVICE 01BUZ-SERVICE| FUEL INDUCTION SVC

01BUZZ04 ROTATE-BALANCE TIRES 01BUZ-"C"SVC | 30K-60K-S0K-1 20K SVC

SEHVICE HISTORY PLEASE SEE REVERSE SIDE FOFI IMPORTANT INFORMATION
DATE | REPAIR ORDER

33BUZ BODY SHOP

03725708 102625
cizs | S, | Bierticecouron
09/12/06 91293 'IZBUZ-SUSPENSZ SBICJ)!'BPYElgaI&P,J CONCERN
3BUZ
07/11/06 89876 1 3BUZ-QILLEAKS | FLUID LEAKS
SALESPERSON NO. S ERVITCE STATE REG# AH190853
L PArTS VEHICLE 1.0. NO. i _ PRODUCTION GATE | STOCK NO. [ICENSE NO. R. 0. NO.
s | 1G2NV52E1Y] 00/PONTIAC/GRAND AM/4DR SDN GT1 111724
BE DISCARDED CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING BEALER NO. | R. O. DATE
UNLESS 27735 09/25/09
';?HT:”M‘E‘T:ED COLOA [ CONTRACT NO. EXPIRATION CATE| EXFIFATION MILES 'rie 2NO3 ]
RED
cisae SAN PAB LO' CA TURBO M{!C . [ AIRCOND.{ P S. THANS MILEAGE ADVISOR NO. ADVISOR
ALL PARTS N| BUZ Y Y 142,015 235 ANNA
':2;‘:';? AEPAIR LEOE ne e Aam.m.numg ol Godo)
lhembyauﬂmoﬂzomompauwod(wbedomabn with necessary materials. You and your employees may operate vehicle for
UNLESS purposes of testing, Inspection o delivery at my risk. An express mechanic’s llen Is acknowledged on vehicle o secure the
.- e e e ks et e B sl Lo St oot o o
omerwise | 7115 am 09/25/09 1 u4: Calor againet loss. oceatonad by theft i and vandailam whls such property femains wih the deposhory. | also acknowledge
NTMENT T o articles of parsonial property have baen left in the vehicie and the daaler I2 not responsible for inspection thergol.
APPOI ! Vehicles laft over 3 days will be sublect to $40,00 par day storage charge.
e ALL'P.F_l_lCES PLUS T, X
O 1o e e CUSTOMER SIGNATURE
INAL CUSTOMER ESTIMATE: TOTAL ORIGINAL ESTIMATE
230.00 3
X REVISED EST. | DATE TIME  |PERSON CONTAGTED | PHONE NO.
. . o S |
5 | Y e ENGINE CONCERN B S s e e [ RevimeD E5T | DATE TWE |PERSON CONTACTED | PHONE NG,
CUSTOMER STATES VEHICLE SEEMS TO BE RUNNING HOT. 3

DOES NOT SEEM TO HAVE FANS COMING ON. '
INDICATE DAMAGE

CE

I herahy designate the individual named below to authorized any
additional work not specified or parts not inciuded in the original
writion estimated price for parts and labor

[\lamo of Designee: Phone Humber:
E-Mak Addross; Fax Number
Cusiomers Signaturs Date:

X

“By law, you may chooas ancther Licensed Smog facliity to
perform any needed repalrs or adjustments which the Smog
Check test Indicates ars necessary.”

IMPORTANT NOTICE
6:00 p.m.

is the deadline for picking up cars in Service,
Monday - Friday
Cars will not be released after 6:00 p.m.

VWOZE CCB45288 Q (0107

THIS IS NOT AN INVOICE
111724

AGE1 OF 1 CUSTOMER COPY

-l



-

CUSTOMER NOQ.

=

SERVICE EPT.HOURS:
7:30 AM.-5:30 PM. M-F

BAR # AH190853

EPA # CADO004771168

-HILLTOP

BUICK PONTIAC GMC

Hilltop Buick-Pontiac-GMC

3230 Auto Plaza

(510) 222-4141

Richmond, CA 94806
www.hilitopautos.com

BUICK

FONTIAC

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK

27735

SAN PABLO, CA

ADVISOR

SCOTT ERWIN

237

5759

INVOICE DATE

07/11/06

INVOICE NO.

PNCS89876

LIGENSE NO.

MILEAGE

112,896

COLOR

RED/

STOCK NO.

YEAR / MAKE / MODEL

00/PONTIAC/GRAND AM GT

DELIVERY DATE

DELIVERY MILES

VEHICLE I.0. NO.

1G2NV5S2EL1YM

FT.E.NO.

SELLNG DEALER NO.

PRODUCTION DATE

”‘_96’707:?1/06

COMMENTS

OUR MISSION IS THAT YOU ARE COMPLETELY SATIFIED
WE APPRECIATE YOUR BUSINESS!!!

PAGE 2 OF 2

Deyowas and eynokts EHANINVE CCE45286 O (0RO5)

CUSTOMER SIGNATURE

5.0
UL 12 ZIJD $ \f \SQ

TOTALS-------- ecceeeececuocsaasamancenernancarcoscemcmeammesecesesisensrmommnnsssenanannssassnsnsn
THANK. YOU FOR YOUR PATRONAGE ! TOTAL LABOR.... 385.00
rkcddokdclciok TOTAL PARTS.... 235.08
* [ JCASH [ JCHECK CKNO. [ 1 * TOTAL SUBLET... 0.00
* * TOTAL 6.0.G.... 0.00
* [ ]VISA [ 1 MASTERCARD * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC .00
* [ ] AMER XPRESS [ J OTHER [ ] CHARGE * TOTAL TAX...... 20.57
Rk kRkkdkkhkkikkk dedekkkkkkkk 0 siasamssw=

TOTAL INVOICE $ 640.65

\ (©h

B Y138 $-000D

WC 370.00

CUSTOMER CCPY

Coah 1500

[ END OF INVCICE ]04:22pm

$150.00




vy erun i eveynoNn EMAINIINVE GLOSS25.Q (05}

_HILLTOP

©)

SERVICE L EPT. HOURS: e
7530 AM. -530PM. M-F I
K BUICK PONTIAC GMC puick|  [ronmac
Hilltop Buick-Pontiac-GMC
BAR # AH190853 3930 Auto Plaza  (510) 2224141
EPA # CADO04771168 Richmond, CA 94806
www.hilltopautos.com
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK
[CUSTOMER ; VOIGE DATE NVOICE NO.
csmovEmre 27735 SCOTT ERWIN 237" 5759 | 07/11/06 PNCS89876
LICENSE NO. MILEAGE COLOR STOCK NO.
112,896 RED/
YEAR ¢ MAKE / MODEL DELIVERY DATE DELIVERY MILES
00/PONTIAC/GRAND AM GT
SAN PABLO ’ CA ViHlC{E LD.ZNO. /5 2 1 SELLING DEALER NOQ. PRODUCTION DATE
G2NV e 1 v v [IIIIEIEGEGE
F.T.E.NO. PO NO. Hooﬁilloﬁ

COMMENTS

C. S THERE IS A COOLANT LEAK FROM WATER PUMP.
FOUND THE WATER PUMP LEAKING

REC REPLACING WATER PUMP.

REPLACED WATER PUMP.

ADDED COOLANT - OK NOW

PARTS. - -QTY. - -FP-MABER. oo DESCRIPTION-- -+~ ~- - -=-- SO UNIT PRICE-

08 1 89017269 *PUMP K1T 1.069 14406 144.06

v S 12346200 COOLANT. 8.800.. . I i1
o O ' 384 1T0TAL PARTS ' 165.20
08'# 1 TOTAL LABOR & PARTS .

........

BRAKE: CONCERN. ; TECH(SY:207 _
INSPEGTION FOUND THE REAR"BRAKES. WORN: PAST SENSOR. "
| REC REPLACING REAR BRAKES. AT

 REPALCED REAR BRAKES. MACHINED" REAR-ROTORS::* LUBE CALIPERS '+~ o -
== EASY BRAKING FOR THE NEXT 500 MILES swm '
PARTS- -+ - - QTY-~-FP-NUMBER: - - -=--<<-=- - DESCRIPTION--+- - evnnesmnnenn-s UNIT PRICE-
JOB # 2 1 18038870 PAD KIT 5.017 69.88 69.89
JOB # 2 TOTAL PARTS 69.88
JoB # 2 TOTAL LABOR & PARTS 289.88

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF = $300.00 (+TAX)

APPROVED REVISED ESTIMATE, (# 1) OF . $650.00 (+TAX) ON. 07/11/06 AT 03: 00pm

BY ALICE BOOZE OMMENTS REPLACE REAR BRAKES AS NEEDE

RECORMENDATIONS. < -+~ o o R BRAKES AS REEDED e,
REC 90,000 MILE SERVICE. NO RECORD OF CONPLETION AT THIS LOGATION,

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:22pm




BUICK PONTIAC Terms: Cash or we accept the following credit cards: VISA » M/C
Check Accent Pl DISCOVER « AMERICAN EXP.
e<| cceptance 3 H
BAR # AH190853 EPA # CADO04771168 BUICK PONTIAC GMC I Preprinted checks, name and address and phone namber.
2. Valid California drivers license.

Hilltop Buick-Pontiac-GMC

3230 Auto Plaza (510} 222-4141
Richmond, CA 94806
www.hilltopautos.com

| Momn | ToOTAL

3. We reserve the right to refuse any personal checks.

SERVICE DEPT. HOURS: h
4, Personal checks over 5200.00 must have prior approval.

7:30 AM. - 5:30 PM. M-F

RECOMMENDED SERVICES
OPERATION ' . |  OPERATION DESCRIPTION

| momi | TOTAL

OPERATION f OPERATION DESCRIPTION

01BUZ027K ROTATE TIRES & WHEEL 01BUZZ BRAKE ADJUSTMENT
01BUZ LUBE-OIL-FILTER 01BUZZO01 FUEL FILTER REPLACE
01BUZ-SVC2 TRANSMISSION SERVICE 01BUZZ02 COOLANT DRAIN & FILL
01BU2Z03 DIFFERENTIAL SERVICE OTBUZ-SERVICE| FUEL INDUCTION SVC
0iBUZZ04 ROTATE-BALANCE TIRES 01BUZ-"C"SVC 30K-80K-90K-120K SVC

SERVICE HISTORY
I

OPERATION DESCRIPTION
REPROGRAM REMOTES

- 06/07/06
05/03/06
02/09/06

24BUZREMOTE
12BUZ

00BUZ2995
12BUZ

SUSPENSION CONCERN
OIL CHANGE COUPON
SUSPENSION CONCERN

~12/15/05

STATE REG# AH190853

SALESPERSON NO. SERVICE

VEHI! 0. NG EARMAKEMODEL PRODUCTION DATE | STOCK RQ. LICENSE NO. R, O.NO.
1G2NV52E1YM 00/PONTIAC/GRAND AM GT 89876
CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O, DATE
2773 07/11/04
CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
SAN PABLO, CA 5759
AR COND. MILEAGE ADVISOR NO. ADVISOR
112,896 237 |SCOTT ERWIN

REPAIR AUTHORIZATION & VEHICLE DEPQSITORY RECEIPT (AB 409 amending civll codey

| hereby authorize the repair work to ba done along with necessdary malterials. You and your employees may cperate vehicie for
purposes of testing, inspection or dellvery at my risk. An express mechanic’s lien Is acknowledged on vehicle to secure the
Yjamount of repaira thereto, In the event lega! action ls necessary to enforca this contract. | will pay reasonable attorney’s fees and
court cosls, | acknowladge this deposited property is not insured or protected to the amount of aclual cash value theraof by the
dealar against loss occasioned by theft, fire and vandalism while such property remains with the depository. | alse acknowledge
no articlas of personal propary have beon laft in tha vehicle and the dealer is not raspansible for inspaction thereof.

Vahiclas latt over 3 days will be subject 1o $40.00 per day storage charge.

ALL PRICES PLUS TAX X

APPOINTMENT

CUSTOMER SIGNATURE

ORIGINAL ESTIMATE

300.00 $

X REVISEG EST. | DATE TIME — JPERSONCONTAGTED | FHONE NG,
$

COMMENTS : EST $300. {REVISEDEST.  |OATE TIME . |PERSON CONTAGTED | PHONE NO.
e $

1} C  13BUZ-OILLEAKS .. ‘- -FLUIDLEAKS .

C.S THERE IS A COOLANT LEAK FROM WATER PUMP.

INDICATE DAMAGE
- o — ",

ALL PARTS REMOVED WILL BE DISCARDED
UNLESS INSTRUCTED OTHERWISE PRIOR TO
REPAIR.

X

O save
O biscaRD

ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE.

“By law, you may choose another Licensed Smog facility to
perform any needed repairs or adjustments which the Smog
Check test indicates ara necessary.”

IMPORTANT NOTICE
6:00 p.m.
is the deadline for picking up cars in Service,

Menday - Friday
Cars will not be released after 6:00 p.m.

THIS IS NOT AN INVOICE

PJ\GE 1 OF1 CUSTOMER COPY





