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GEORGIA GOVERNOR'S OFFICE OF CONSUMER AFFAIRS

2 MARTIN LUTHER KING, JR. DRIVE SE, SUITE 356

_— _ ATLANTA. GEORGIA 30334-4600
GOVE‘S.%E OEFZGE OF : PHONE: 404-651-8600 (ATLANTA)
COMBURER AFFAIRS TOLL-FREE IN GA OUTSIDE METRO ATLANTA: 800-869-1123 -

' FAX: 404-651-9018

700 APR 21 PR 336 WHD#%/
' % N N

CONSUMER COMPLAINT

1

The Governor's Office of Consumer Affairs has the authority to investigate business or trade practices and take
legal action on behalf of the State of Georgia, in order to stop false, misleading, deceptive or unfair business
acts and practices. . ©

We request that you first work with the company or individual you are reporting in an effort to resclve your
dispute before filing a complaint. If this proves unsuccessful, we inviie you to submit this form to the address
above. ' Please be sure to enclose copies of important papers concerning the matter, such as contracts, invoicss,
proof of payment, and correspondence to and from the business. Do not send original documents.

__-_______“—_“___———ﬂ-—'—‘__—_-———-“_—'“—#—-—_:—-_ﬁn—“—#—_

By submitting this form, you are ackrowiadging that:

- This form, its attachments and alt subsequent correspondence may in our discretion be sent to the
business or person identified in the complaint in an effort o resolve the dispute.

« This compiaint form and all items or documents you send us are public records and subject to Georgia's
~pgn Records Act This law requirss nearly all public records {with the exception of your personal
acnuyng ormabon; o be avasabie for nspection to anyone upen request after the closure of your
sompliaint.
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SPECIFICS OF YOUR DISPUTE OR COMPLAINT:

Prod

o:%eurace: ' z L XD O/&-«F‘
b ' - - T
Cecumence: |5 /g J3g | Tomicont e | J00) Acddpriohe.

Did you sign a oontract‘.'ﬂ/o‘f) Yes = O No Are you still making payments? O Yes h/ No
Payment Method: ~ OCash O Check O CreditCard O DebitCard O Other | LER5C, [UONTAI/ P p)/,mau
2

Did you contact the company as the result of an advertisement? O Yes § No

What type ofad: O TV O Radio O Newspaper/Magazine OMail Qinternet © Other

Please describe your complaint briefly but with enough details to make the situation clear. Describe any
claims you feel are deceptive, misleading or false. If needed, attach additional pages.

MY S04 were Darking & Courapey Wpe ofparkivg

Lo We entered the Dusdbor Thrkuy Cliresc, dharwns iv
a(u) Shapedavrea, Qs we qulled 1o The atyuet :‘/uoD
N 1 Lucb the caps exedecdrion Spead wy as
CENouF FooT uiAs i The gAs, The.tQ € we T o~

he Cowcrere. Cwrd [withowT yfb v Coyotio iy jT)

the Cuy Tore dvcop o wrowght Tvwl Timon the backding
WenT OLiross huun-0s T pushed hRAerom brovkes

T kanded uwote the wall oF i beic hulSiNess 25y buibding
Yhe pdometer hod 24608 Mile s @this Timé ’ :

What form of relief have you requested, or what would you consider a satisfactory solution to the situation?
{Refund, excha

nge, repair, etc.)
Tca ﬁ\ei. ie/su,«,s Toyotf i doo bwT_IUO\’]\fﬂ{( doe
Vo onve INVew 1 Gited and ns o€ cnlted me Dack.,
Kver Thwudgn T have hadp [2Xus Sivee 2000,

Have you contacted another govemment agency? @(Yes O No

L1

if yes, which agency and the result:

L LonTacted he Y'/édem,k» Trnde Com missiop.
Comp I T 2 25570 00T # [0336477

Have you hired a private attomey? O Yes a\No

Attorney's name and phone number:

 Thank you.for providing this information o the Govemor's Office of Consumer Affairs. You will hear from
us after our review of the matter. _
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PLEASE TYPE OR PRINT LEGIBLY

CONSUMER'S CONTACT INFORMATION:

Mr./ First e l’ I Last ,
Ms. /M-f. Name-: l\""ddl"""- Name:

Mailing |

City: @[TLQ NTH State: G A, g;gi(g:iéde: '.-__
o [ - '

Eggwgss ( ) .' - | A}Dﬁde) Fax: ¢ )

We can accept complaints from third parties on behalf of consumers only in limited circumstances. If
you zre filing on behalf of another person, please give your contact information.

Mr./ First

) . Last
Ms. Name: Middle:

Name:

Mailing
Address:

~ Phone: () - E-mail;

Relationship
to Consumer:

INFORMATION ABOUT THE BUSINESS:

Name: LEXuS  Fiaawenh S@W [ce s
Address: faf 00' 60[,!}]"(] LU&&TQW Rl/f/

City: ’rb Q{g ANCE, State: Cad gjgig:)de: | 40 59 q
Phone: _l_‘ﬂOO 3’? ”{ - @g 99* /\ﬁjec?ress:
Datés you complained to the business: N\ {W 30 DQ

Name(s) and title(s) of individuals at business with whom you dealt:

Tdo wot Vow e Mame, wswever 17 Whs pith /Lf/{epf
L Lked o[ us 1o mer X perenies’, Tiwte o ld thar Here,

WASNT Gy pldee. To Forward tom lo{c:L‘{/UT
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Page 1 of 12
06/09/2008 AT 09:18 AM 0169416950101027-01
46037 0ZIT29CC
GEICO
GEICO ATLANTA OFFICE
FAX SUPPLEMENT REINSPECT REQUESTS TO 305-328-4129
VISIT US AT GEICO.COM
PO BOX 1281
POWDER SPRINGS, GA 30127
SUPPLEMENT OF RECORD 2 WITH SUMMARY
WRITTEN BY: BRIAN PAGE 06/09/2008 09:18 AM
ADJUSTER: F688
INSURED: cearv
OWMER : POLICY #
ADDRESS : DATE OF LOSS: 05/28/2008
TYPE OF LOSS: COLLISION
EVENING: POINT OF IMPACT: 12. FRONT
INSPECT CLASSIC COLLISICON NON_DRIVE_IN
LOCATION: 2075 AIRPORT INDUSTRIAL PARK DR
MARIETTA, GA 30060
REPAIR CLASSIC COLLISION MARIETTA BUSINESS: (770)953-3366
FACILITY: 2075 AIRPORT INDUSTRIAL PARK DR 5 DAYS TO-REPAIR
MARIETTA, GA 30060 LICENSE #
2004 LEXU IS 300 6-3.0L-FI 4D SED BEIGE INT:
viN: JTED19204 0l 11c:  wIoeve GA PROD DATE: ODOMETER: 34527
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE CONTROL INTERMITTENT WIPERS KEYLESS ENTRY
THEFT DETERRENT/ALARM DUAL MIRRORS CONSOLE/STORAGE
ELECTRIC GLASS SUNROOF TRACTION CONTROL FOG LAMPS
THREE STAGE PAINT POWER STEERING POWER BRAKES
POWER WINDOWS POWER LOCKS POWER MIRRORS
HEATED MIRRORS AM RADIO FM RADIO
STEREQ ‘ : CD CHANGER/STACKER ANTI-LOCK BRAKES (4)
DRIVER AIR BAG PASSENGER AIR BAG FRONT SIDE IMPACT AIR BAG
4 WHEEL DISC BRAKES CLOTH SEATS BUCKET SEATS.
5 SPEED TRANSMISSION OVERDRIVE ALUMINUM/ALLQY WHEELS
NO oOP DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1 FRONT BUMPER
2 801 O/H FRONT BUMPER 1.2
. N 3 S01 REPL BUMPER COVER W/O LMP WASHER 1 298.04 INCL. 2.6
4 801 " ADD FOR ‘THREE STAGE : 1.8
5 REPL -ENERGY ABSORBER 1- 47.77 - INCL.
N 6 S01 -REPL REINF BEAM 1  254.B80 INCL.
7 FRONT LAMPS
N 8 REPL RT FOG LAMP ASSY W/SPORT PKG. 1 425.71 INCL.
9 R&I RT HEADLAMP ASSY TO 1/04 0.4
N 10* RPR RT HEADLAMP ASSY TO 1/04 0.5%

file://C:\Documents and Settings\u781d5\Local Settings\Temp\pdi\0169416950101027-01... 11/23/2009
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N -11. R&I LT HEADLAMP ASSY TO 1/04 0.4
1
06/09/2008 AT 09:18 AM 0169416950101027-01

46037 : 0zIT29CC
SUPPLEMENT OF RECORD 2 WITH SUMMARY :
2004 LEXU IS 300 6-3.0L-FI 4D SED BEIGE INT:

NO OP DESCRIPTION QTY EXT. PRICE LABOR  DAINT
12 RADIATOR SUPPORT
N 13 REPL SUPPORT ASSY _ 1 260.10 - S 7.0 1.5
14 AIM HEADLAMPS 0.5
15 : EVACUATE & RECHARGE M 1.4 M
16 REFRIGERANT RECOVERY M 0.4 M
N 17 REPL UNDER COVER FRONT 1 160.08 INCL.
18 COOLING
N 19 R&I RADIATOR ASSY MANUAL TRANS MINCL.
20 AIR CONDITIONER & HEATER
N 21%* + REPL QUAL REPL PARTS CONDENSER ASSY 1 275.00% MINCL.
22 FENDER '
N 23% R&I RT R&I FENDER ASSY : 0.5%*
N 24 REPL RT BUMPER BRACKET | - 47.45
N 25 8501 REPL RT FENDER LINER SEDAN 1 78.13 0.6
N 26% R&I LT R&I FENDER ASSY 0.5%
N 27+ SECT RT LOWER RAIL 1 B46.37 S 6.0% 1.0
28 OVERLAP MAJOR ADJ. PANEL -0.4
N 29 RPR RT APRON ASSY S 2.0* 1.0%"
30 OVERLAP MAJOR ADJ. PANEL -0.4
31 ENGINE
N 32 R&I AIR CLEANER ASSY M 0.5 M
33 WINDSHIELD
N 34 R&I RESERVOIR INCL,
35 MISCELLANEOUS OPERATIONS
N 3g% REPL COVER CAR/BAG 1 0.0% 0.2+
N 37% FRONT END ALIGNMENT 1 59.95 X
3g# RPR SETUP AND MEASURE 2.0
N 39# RPR UNIBODY PULL 3.0 F
404 R&I WIREING 1.0
41# S02 . 1
42 OTHER CHARGES
434 E.P.C. 1 3.00
SUBTOTALS ==» 2756.40 27.9 7.3

LINE 3 : A/M NOT AVAILARLE AT TIME OF REPATR AS PER KEYSTONE 404 691 6930 AND
ACTION CRASH 770 775 2700. LKQ NOT AVAILABLE AT DER WEAVERS 770 964
8868 AND LKQ ATLANTA 770 775 2700.

LINE 6 : A/M NOT AVAILABRLE AT TIME OF REPAIR AS PER KEYSTONE 404 691 6930 AND
ACTION CRASH 770 775 2700. LKQ NOT AVAILABLE AT PER WEAVERS 770 964
B868 AND LKQ ATLANTA 770 775 2700.

file://C:\Documents and Settings\u781d5\Local Settings\Temp\pdi\Ol_ 69416950101027-01... 11/23/2000




Page 3 of 12

LINE ® : A/M NOT AVAILABLE AT TIME OF REPAIR AS PER KEYSTONE 404 631 £930 AND
" ACTION CRASH 770 775 2700. LKQ NOT AVAILABLE AT PER WEAVERS 770 964
8868 AND LKQ ATLANTA 770 775 2700. LENS IS SCRATCHED
LINE 10 : TO BUFF SCRATCHES )
LINE 11 : TO ACCESS REPAIR
LINE 13 : LOWER TIE BAR IS DAMAGED AND RT BAFFLE IS DAMAGED, LEFT BAFFLE WILL
BE DAMAGED WHEN LOWER TIE BAR REPLACED.

2

06/05/2008 AT 09:18 AM © 01659416950101027-01
46037 0ZIT25CC
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2004 LEXU IS 300 6-3.0L-FI 4D SED BEIGE INT:

LINE 17 : PART RIPPED AWAY

LINE 15 : NECESSARY FOR REPAIR.

LINE 21 : PRICE VERIFIED THROUGH SHOD PARTS DEPT.

LINE 23 : TO ACCESS REPAIR

LINE 24 : PART IS8 CRUSHED

LINE 25 : A/M NOT AVAILABLE AT TIME OF REPAIR AS PER KEYSTONE 404 €951 6930 AND
ACTION CRASH 770 775 2700. LKQ NOT AVAILARLE AT PER WEAVERS 770 964
8B68 AND LKQ ATLANTA 770 775 2700.

LINE 26 : TP ACCESS REDPAIR

LINE 27 : FOR RAIL THAT IS MASHED. COMPLETE ASSY WILL MAKE FOR A BETTER
REPATR AS OPPOSED TQ PIECING SEVERAL SEPARATE PARTS TOGETHER.

LINE 2% : FRONT IS ROLLED BACK

LINE 32 : TO ACCESS REPATR

LINE 34 : TP ACCESS REPAIR

LINE 36 : NECESSARY FOR REDAIR.

LINE 37 : STRUCTURAL DAMAGE

LINE 39 : FOR RAIL AND CORE SUPDORT

ESTIMATE NOTES:
ADJUSTEMENT MADE FOR CUSTOMER SERVICE. CUSTOMER DISPUTED DED AND WAS NEVER
CALLED BACK TO FINALIZE ISSUE PRIOR TO COMPLETION OF CAR. APPROVED BY
SUPERVISOR.

A/M- Y :

VENDORS SEARCHED - KEYSTONE

LKQ- N

VENDORS SEARCHED - DAMRONS / WEAVERS

TOW/STORAGE- NA CAR DRIVEN TO SHOP

CHECK NUMBER- SYS GEN TO CLASSIC COLLISION

RENTAL/ESTIMATED DOWNTIME DISCUSSED. X ¥ N

PC2V ,

PRIOR TC PLACING YOUR VEHICLE IN THE SHOP FOR REPAIRS, PLEASE ENSURE ALL QF
YOUR PARTS HAVE BEEN ORDERED AND THAT YOUR REPAIR FACILITY CAN BEGIN WORK THE
DAY YOU DRCP OFF YOUR CAR.

PRIOR DAMAGE NOTES:

file://C:\Documents and Settings\u781d5\Local Settings\Temp\pdi\0169416950101027-01 ... 11/23/2009
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Page 4 of 12

RT*FRT DOOR DING

PARTS . 2693 .45

BODY LABOR 22.6 HRS @5 40.00/HR 504.00
PAINT LABOR 7.3 HRS @35 40.00/HR 292.00
MECHANICAL LABOR 2.3 HRS @s$ 65.00/HR 149.50
FRAME LABOR 3.0 HRS @$ 60.00/HR 180.09
PAINT SUPPLIES 7.3 HRS @$ 26.00/HR 189.380
SUBLET/MISC. ‘ ‘ 59.95
OTHER CHARGES 3.00
SUBTOTAL ' S 4471.70
SALES TAX TIER 1 $ 2883.25 @ 6.0000% 173.00
3
06/09/2008 AT 09:18 AM 0169416950101027-01

46037 0zIT29CC
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2004 LEXU IS 300 6-3.0L-FI 4D SED BEIGE INT:

TOTAL COST OF REPAIRS $ 4644.70
ADJUSTMENTS :
DEDUCTIELE 500.00
APPEARANCE ALLOWANCE , -300.00
TOTAL ADJUSTMENTS $ 200.00
NET COST OF REPAIRS $ 4444.70

IF YOU ARE INSURED WITH GEICO OR ONE OF IT'S AFFILIATED COMPANIES, WE
RECOGNIZE YOU MAY BE ENTITLED TO COMPENSATION FOR DIMINISHED VALUE IN
CONNECTION WITH THIS CLAIM AS A RESULT OF A RECENT GEORGIA SUPREME COURT
DECISION.

**************************THIS IS NOT A NOTICE TO

REPAIR*************************

NO SUPPLEMENT WILL BE HONORED UNLESS AUTHORIZED BY GEICO.

NOTICE: NEW HIGH STRENGTH STEELS MAY REQUIRE THE USE OF A MIG WELDER FOR
PROPER REPAIRS. NEW DESIGNS REQUIRE MEASUREMENT TO PROPERLY ALIGN THE
VEHICLE. MAKE SURE YOUR SHOP HAS THE RIGHT EQUIPMENT TO REPAIR YOUR
VEHICLE.

THIS ESTIMATE HAS BEEN PREDARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SQURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THE

MANUFACTURER OF YOUR VEHICLE.

file://C:\Documents and Settings\u781d5\Local Settings\Temp\pdi\0169416950101027-01 .. 11/23/2009
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06/09/2008 AT 09:18 AM 0162416950101027-01
46037 0ZIT29CC
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2004 LEXU IS 300 6-3.0L-FI 4D SED BEIGE INT:

GEICC DIRECT
ALTERNATE PARTS DISCLAIMER

IF QUALITY REPLACEMENT PART (QRP) APPEARS ON THIS ESTIMATE, IT INDICATES THAT
THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES, IF ANY, APPLICABLE TO THESE REPLACEMENT CRASH DARTS ARE PROVIDED
BY THE PART MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE MANUFACTURER OF
YOUR VEHICLE.

*** IN ADDITION TO ANY SUCH WARRANTIES, GEICO PROVIDES THE
FOLLOWING :

*%%% OWNER LIMITED WARRANTY *+#+

WE WARRANT THAT ALL QUALITY REPLACEMENT BODY PARTS (PARTS NOT MANUFACTURED RY
THE MANUFACTURER) IDENTIFIED ON YOUR ESTIMATE, ARE FREE OF DEFECTS IN MATERIAL
AND WORKMANSHIP AND MEET GENERALLY ACCEPTED INDUSTRY STANDARDS THIS PARTS
AND LABOR WARRANTY WILL BE IN EFFECT FOR AS LONG AS YOU OWN THE VEHICLE
DESCRIBED IN THE ESTIMATE. THIS WARRANTY COVERS THE COST OF THE PART, LABOR
TO INSTALL, AND INCTDENTALS SUCH AS PAINT AND MATERIALS AND IS SPECIFICALLY
LIMITED TO THOSE ITEMS. THIS WARRANTY DOES NOT COVER LOSS OR DAMAGE THAT IS
UNRELATED TO DEFECTS IN THE QUALITY REPLACEMENT PARTS. THIS IS NOT :
TRANSFERABLE. IF ANY QUALITY REPLACEMENT PARTS ARE DEFECTIVE IN EITHER
MATERIAL OR WORKMANSHIP, CONTACT YOUR LOCAL GEICO REPRESENTATIVE .

ESTIMATE BASED ON MOTQOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL

ITEMS ARE DERIVED FROM THE GUIDE ARB8915, CCC DATA DATE 05/01/2008, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT

file://C:\Documents and Settings\u781d5\Local Settings\Temp'\pdi\0169416950101027-01... 11/23/2009
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Page 6 of 12

l.'

* 'MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
{(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM} PARTS ARE QEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SCME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCQUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHEDY
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SQURCE. TILDE SIGN {~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE

DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR.
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONSi LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2006 VEHICLES CONTAIN MINOR CHANGES FROM THE
FPREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF ADPPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.

06/08/2008 AT 09:18 AM : 0169416950101027-01

46037 02IT29CC
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2004 LEXU IS 300 6-3.0L-FI 4D SED BEIGE INT:

NO oP DESCRIPTION QTY EXT. PRICE LABOR  DAINT
------- ADDED ITEMS -------
414 802 1
SUBTOTALS ==» 0.00 0.0 0.0

ESTIMATE NOTES:

ADJUSTEMENT MADE FOR CUSTOMER SERVICE. CUSTOMER DISPUTED DED AND WAS NEVER
CALLED BACK TO FINALIZE ISSUE PRIOR TO COMPLETTON OF CAR. APPROVED BY
SUPERVISOR.

A/M- Y

VENDORS SEARCHED - XEYSTONE

LEQ- N

VENDORS SEARCHED - DAMRONS / WEAVERS
TOW/STORAGE- NA CAR DRIVEN TC SHOD

file://C:\Documents and Settings\u781d5\Local Settings\Temp\pdi\0169416950101027-01... 11/23/2009
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Page 7o0f12

CHECK ‘NUMBER- SYS GEN TO CLASSIC COLLISION
"+ RENTAL/ESTIMATED DOWNTIME DISCUSSED . XY N

PC2V

PRIOR TO PLACING YOUR VEHICLE IN THE SHOP FOR REPAIRS, PLEASE ENSURE ALL OF

YOUR PARTS HAVE BEEN ORDERED AND THAT YOUR REPATR FACILITY CAN BEGIN WORK THE

DAY YOU DROP OFF YOUR CAR.

PRIOR DAMAGE NOTES:
RT FRT DOOR DING

ADJUSTMENTS CHANGES :

APPEAR ALLOW $ 0.00 TO $ 300.00

PARTS 0.00
svstoray, T s 0.00

ADJUSTMENTS : _
ADDITIONAL APPEARANCE ALLOWANCE ~300.00
suePLowENT Abgvemwts 5 -300.00
NET COST OF SUPPLEMENT 5 300.00

6

06/08/2008 AT 09:18 AM 016941695010102?—01
46037 0ZIT29CC

SUPPLEMENT OF RECORD 2 WITH SUMMARY
2004 LEXU IS 300 6-3.0L-FI 4D SED BEIGE INT:

ESTIMATE 4453.21 BRIAN PAGE
SUPPLEMENT S01 150.79 BRIAN PAGE
SUPPLEMENT S02 0.00 BRIAN PAGE
———————— TOTAL ADJUSTMENTS $ 200.00
WORKFILE TOTAL §$ 4644.70 NET COST OF REPAIRS $ 4444.70

TF YOU ARE INSURED WITH GEICO OR ONE OF IT'S AFFILIATED COMPANIES, WE

RECOGNIZE YOU MAY BE ENTITLED TO COMPENSATION FOR DIMINISHED VALUE IN

CONNECTION WITH THIS CLAIM AS A RESULT OF A RECENT GEORGIA SUPREME COURT
. DECISION.

**************************THIS IS NOT A NOTICE TO

file://C:\Documents and Settings\u781d5\Local Settings\Temp\pdi\0169416950] 01027-01... 11/23/2009
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REPATR* % kkk ke kdk ok heshd ke wok & o o ik e
NO SUPFLEMENT WILL BE HONORED UNLESS AUTHORIZED BY GEICO.

NOTICE: NEW HIGH STRENGTH STEELS MAY REQUIRE THE USE OF A MIG WELDER FOR
PROPER REPAIRS. NEW DESIGNS REQUIRE MEASUREMENT TO PROPERLY ALIGN THE
VEHICLE. MAKE SURE YOUR SHOP HAS THE RIGHT EQUIPMENT TO REPAIR YOUR
VEHICLE.

GEICO DIRECT
ALTERNATE PARTS DISCLAIMER

IF QUALITY REPLACEMENT PART (QRP) APPEARS ON THIS ESTIMATE, IT INDICATES THAT
THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES, IF ANY, APPLICABLE TO THESE REPLACEMENT CRASH PARTS ARE PROVIDED
BY THE PART MANUFACTURER OR DISTRIBUTOR RATHER THAN BY THE MANUFACTURER OF
YOUR VEHICLE. : '
*** IN ADDITION TO ANY SUCH WARRANTIES, GEICO PROVIDES THE
FOLLOWING :
¥*** OWNER LIMITED WARRANTY #*#*
WE WARRANT THAT ALL QUALITY REPLACEMENT BODY PARTS (PARTS NOT MANUFACTURED BY
- THE MANUFACTURER) IDENTIFIED ON YOUR ESTIMATE, ARE FREE OF DEFECTS IN MATERIAT
AND WORKMANSHIP AND MEET GENERALLY ACCEPTED INDUSTRY STANDARDS. THIS PARTS
AND LABOR WARRANTY WILL BE IN EFFECT FOR AS LONG AS YOU OWN THE VEHICLE
DESCRIBED IN THE ESTIMATE. THIS WARRANTY COVERS THE COST OF THE PART, LARCR
TO INSTALL, AND INCIDENTALS SUCH AS PAINT AND MATERIALS AND IS SPECIFICALLY
‘LIMITED TO THOSE ITEMS. THIS WARRANTY DOES NOT COVER LOSS OR DAMAGE THAT Is
UNRELATED TO DEFECTS IN THE QUALITY REPLACEMENT PARTS. THIS IS NOT
TRANSFERABLE. IF ANY QUALITY REPLACEMENT PARTS ARE DEFECTIVE IN EITHER
MATERIAL OR WORKMANSHIP, CONTACT YOUR LOCAL GEICO REPRESENTATIVE.

7

06/09/2008 AT 09:18 AM ) 0169416950101027-01
46037 0ZIT29CC
SUPPLEMENT OF RECORD 2 WITH SUMMARY
2004 LEXU IS 300 6-3.0L-FT 4D SED BEIGE INT:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING QUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE ARBB915, CCC DATA DATE 05/01/2008, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH AT TERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
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