INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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#1- Impact with pedeslna* ﬁ |
Ridgewood Circle. Ridgewood Circle.
\ ! | | | 1717
3 Impact with free. Maibox
#2- Impact with malibox.
68
Only one vehicle involved,
Approximate distance from impact 1 to impact 2 is 33.5 feet.
Approximate distanca from impact 2 to impact 3 is 249.0 feet.
INDICATE ROAD NAMES REQUIRED UNLESS DELAYED REPORT DIAGRAM NOT TD SCALE
[0, EVIDENTIARY PHOTGS TAKEN
O Rwo BY WHOM L AVAILABLE FROM
RECONITRUGTION » |nedyde Maeralive, [Eagram and Phoiofs)
Ulws Ko EY WHOM




FRANK FLETCHER NISSAN
2327 South Rangeline Road
Joplin, Missouri 64804
(417) 781-1177
www.frankfletcher.com
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* In the following weeks, you may receive a Manufacturer’s *
* suryey.Your completed survey is a valuable tool in our
* efforts to continue providing EXCELLENT service.THANK YOU*

* for your time and loyal patronage.
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L e DUPLICATE INVOICE

Reymolds and Reynolds ERAINTINVE  CCB29207 Q (02/04)

PAGE 3 OF 3 CUSTOMER COPY

TOTALINVOICE$  420.33
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{ END OF INVOICE ]09:03am

o 37759 TERY 2062 T3F0T/06  ['NICSB1343
) LABOR RATE LICENSE NO. MILEAGE 61 , 968 C}BLOF! STOCK NC.
NEOSHO. MO 06 /181 EXR TRUCK/FRONTIER/2 DOOR EXTE |BT#LYF00 DELNERY MILES
)
V'iHICf‘F I.%NOD D 2 6 S 9 Y SELLING DEALER NOQ. PRODUCTION DATE
ET.E.NO. P.O.NO. FQ:SD/G@Z/OG
BUSINESS PHONE ‘ COMMERTS MO 61969
............................................................................... DISCLAIMER OF WARRANTIES
dkkkdokkkkkdkddokk ik kkihkdkkik ki khkkkikiikkikkkkkkkhkhkkdkkkkkk TOTAL LABOR.... 267 .50 [ AS 15 - THE ONLY WARRANTIES APPLYING TD THIS
* [ ] CASH CK NO.[ ] e ] * TOTAL PARTS.... 123.76 | PART(S) ARE THOSE WHICH MAY BE OFFERED BY
L L e e e T TOTAL SUBLET... 0.00 | THE MANUFAGTURER.THE SELLING DEALER HEREBY
* If there are any concerns with the services we have * TOTAL G.0.G.... (.00 |EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
* provided,please notify the cashier, before you leave, so * TOTAL MISC CHG. 20.00 |EXPRESS OR IMPLIED, INGLUDING ANY IMPLIED
* that we may try to correct this matter. * TOTAL MISC DISC 0.00 | WARRANTIES OF MERCHANTABILITY OR FITHNESS
& Jedodedodk deddod e e de e de ek v dod ok ke deoke ekl dede de ok ke e ke e ke s ek deokedeodekedeke deokeokek de ke e deoke ke TOTAL TAX ..... 9'07 FOR A PARTICULAR PURPOSE, AND NEITHER

ASBUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASBUME FCR IT ANY LIABILITY IN GONNEGTION
WITH THE SALE OF THIS PART(S) AND/OR SERVICE.
BUYER SHALL NOT BE ENTITLED TC RECOVER FROM
THE SELLING DEALER ANY CONSEQUENTIAL DAM-
AGES, DAMAGES TC PROPERTY, DAMAGES FOR
LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT, OR
INCOME, QR ANY OTHER INCIDENTAL DAMAGES,

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS
OR AATICLES LEFT IN CARS [N CASE OF FIRE, THEFT
OH ANY OTHER CAUSE BEYOND QUR CONTROL.

ENVIRONMENTAL COMPLIANCE CHARGE
Meintaining and rapairing your car inevitably involves the
uge of chemicals and generation of wastes (solvents, clls,

-| caustics, lead, asbestos, etc.} that must be stored, man-

aged and digposed of in strict compliance with fedaral,
state and tocal environmante! regulations. We support
these regulations and akso believe our customers do too
because they help ensure a safer, heatthier ervironment
for evaryone. Complying with these regulations Increase
the cost of service. Ordinarily, increase costs simply resuit
in an Increased hourly labor charge. This dealership has
daclded in lisu of rmising its labor rate, to list a complance
charge on appropriate service bills because we balieve our
customer would be interasted to know they are helping to
pay for a cleansr arwvironmant,

Fthank: You




FRANK FLETCHER NISSAN
2327 South Rangeline Road
Joplin, Missouri 64804
(417) 781-1177
www.frankfletcher.com

CUSTOMER NG, 31259 PERBY 2962 W8FG2/ 06 WHESB1343
TABOR RATE TICENSE NG, MLERE o 968 |7 STOSK NO.
NEOSHO . MO B0/NTS¥AR TRUCK/FRONTIER/2 DOOR EXTE |B17LY700 DELIVERY MILES
’ Vj_mckf I.%NOD D26S9Y C_ SELLING DEALER NO, FRODUCTION DATE
FT.END. PO, 0502 /06
_—"’”" BUSINESS PHONE GOMMENTS MO: 619680
LABUR ..............................................................................
JE 4 00NIZ QUICK SERVICE TECH(S) : 8066 . 35.00 DISCLAIMER OF WARRANTIES
CUSTOHER REQUESTS KEY TO CUT - AS IS - THE ONLY WARRANTIES APPLYING TO THIS
COMPLETED PART(S) ARE THOSE WHICH MAY BE OFFERED BY
THE MANUFACTURER, THE SELLING DEALER HEREBY
................................... . EXPRESSLY DISCLAIMS ALL WARRANTIES, EXTHER
PARTS-- - -~ QTYi' -FP-EgggEF}AUOOO EE?CEI{EEFI(ONMASTE ’ UNTT PF1!SI;CE7 1917 |EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
’ : : WARRANTIES OF MERCHANTAGILITY OR FITNESS
TOTAL - PARTS 13.17 FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON
JOB#F 4 TOTALS- -« vvmnmmsimrertism ettt LAéOR 35,00 | 7O ASSUME FOR IT ANY LIABILITY IN CONNEGTION
PARTS 19 17 |WITH THE SALE OF THIS PART(S) AND/OR SERVICE.

BUYER SHALL NOT BE ENTITLEC TO RECOVER FROM
THE SELLING DEALER ANY CONSEQUENTIAL DAM-

JOB# 4 JOURNAL PREFIX NICS JOB# 4 TOTAL 54.17 | scEs, pAmages To PROPERTY, DAMAGES FOR
JOBH 5 CHARGES - - = - - - - - - - e e oo o LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT, OR
LABOR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
5 09NIZ05 FUEL FILTER TECH(S):8066 : 35.00 :
J# CUSTOMER REQUESTS FUEL FILTER REPLACEMENT NOT RESPONSIBLE FOR LOSS OR DAMAGE TO 0ARS
COMPLETED OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT
OR ANY OTHER CAUSE BEYOND O T] .
PARTS - - - - - - QTY- - -FP-NUMBER- < - - <= - cn- DESCRIPTION- « <= -« - cevennrnnnns -UNIT PRICE- il YR SoNTROY
1 16400 -35500 STRAINER FUEL 3.99 13.99 ENVIRGNMENTAL COMPLIANGE CHARGE
_ TOTAL - PARTS 13.99 Malntaining and repalring your car inevitably involves the
. . use of chemicals and generaticn of wastes (sclvents, alis,
JOBHF B TOTALS - e v e e .- ; -| caustics, lead, asbestos, ete.) that must be stored, man-
. : LABOR . 35,00 | aged and disposed of in strist compllance with federal,
"PARTS P . 13.99 | state and local environmental requlations. We support |-
: ’ thase ragulations and also believe our customars do too
JOB# 5 JOURNAL PREFIX -NICS JOB# [} TOTAL 48.99 | bocause thay help ensure ‘a safer, healthier anvironment
) } for everyang. Complying with these regulaticns increase
MISC-v-v-- CODE-~-~---- DESCRIPTEQN- - - -ccmem e CONTROL NQ--v=-v=-- ’ tha cost of service. Grdinerily, increase costs simply result
JOB # A NSS SHOP SUPPLIES C 20.00 |[in an Increasad hourly labor charge. This dealership has
TOTAL - MISC 20.00 | decided in liev of ralsing its labor rata, to list a compliance
i cherga on appropriate sarvice bills bacause we baliava our
COMMENTs_,,___________________,_,,_______________-..._.._______._._.._____._....L ..... custarner would be interested to know they are halping to
WAITER pay for a cleaner environmant.
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To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





