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Everything appears to be accurate on the form.

| don't care if FMC pays for this | was more concerned that

this faulty hinge is taken off market for further use.

My wife has a 1 year earlier explorer with the same hinge, and her vehicle

was recalled and the hinges were replaced. | don't understand that one year later
Ford can continue to use the same part that was determined to be faulty.

If my wife was using the vehicle the day of the mishap she could never have kept this
window

from contacting the ground.

If this window separates from the vehicle while driving on a highway someone could
be seriously injured or killed.

| hope that isn't what it takes before someone does something about this part.

| have pictures of the defective part if you need and it is plain to see that there is very
little metal supporting this hinge which is

made from a light cast metal.

Thanks for your time!


Brenda.Fogle
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