
From: 
Sent: Sunday, June 27, 2010 1:38 PM
To: DataQuality, DataQuality (NHTSA)
Subject: RE: NHTSA: Follow up to ODI Complaint: 10324341

 

All of this is fine – no edits needed.

Also, I wrote to the dealer about my frustration with the seat belt, that I filed a NHTSA
complaint. I also complained to the service manager and pressed the team to focus on fixing the
seat belt for good. The dealership did respond – it ordered and installed a new seat belt from
California, and all seems fine now. Thank goodness.

However, I do think it’s important for others to be aware of the second row seat belt issue. I’d
hate for someone (especially a child) to have the seat belt fail during an accident.

Best,

To: 
Subject: FW: NHTSA: Follow up to ODI Complaint: 10324341
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