

















CUSTOMER #:17660 16027 Fred-Vincent Volkswagen, Inc.
28400 Chardon Road

WORKORDER Willoughby Hills, Ohio 44092
Phone: (440) 944-8700

SOLON, OH PAGE 2

HOME : CONT:NiA

BUS : CELL SERVICE ADVlSOR 5848 ZEITLER TANYA

T COLOR e EYEART e TN ] IGENSE TMILEAGE IN/OUT | TAG

BLACK 04 | VOLKSWAGEN PHAETON W WVWAH63D448 _ 46296/ _
~ DELDATE  |PROD, DATE| WARR. EXP. | . PROMISED = |~ PONO; | RATE [ PAYMENT |  INV.DATE

23FEB04 DD 17:00 21SEP09 CASH
"RO.OPENED . | " | OPTIONS: DLR:NO

21SEP2009 08:23
LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
# G 1100 C CUSTOMER STATES HESITATION ON ACCELERATION AT TIMES

J/Zr“/ \g&,/ VLT AR

YOU WILL BE CONTACTED BY
QUR SERVICE DEPARTMENT
BEFORE

RECOMMENDED MAINTENANCE

EXCLUSION OF WARRANTIES
Any warranties on the parts and accessories sold hereby are made by the manutacturer. The
undersigned purchaser understands and agrees that dealer makes no warranties of any kind,
express or implied, and disclaims all warranties, including warranties of merchantability or fitness

PRELIMINARY ESTIMATE $

for a particular purpose, with regard to the parts and/or accessories purchased; and that in no AUTHORIZED BY X
event shall dealer be liable for incidental or consequential damages or commercial losses arising T
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by REVISED DATE IME BY
dealer, include, but are not limited to any warranties that such parts and/or accessories are of ESTIMATE (1)
merchantable guality or that they will enable any vehicle or any of its systems to perfarm with REVISED
reasonable safety, efficiency, or comfort. ESTIMATE (2)
AUTHORIZATION FOR REPAIRS
| hereby authorize the repair work herein set forth to be done along with the necessary material EEWS&QI-E (3)
and agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in
case of fire, theft or any other cause beyond your control or for any delays caused by
unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
you and/or your employees permission to operate the vehicle herein described on streets, OF THE ABOVE REVISED ESTIMATES:
highways or elsewhere for the purpose of testing and/or inspection, An express mechanic's lien is X
hereby acknowledged on above vehicle to secure the amount of repairs thereto. The dealership is

not responsible for damages from freezing due to lack of antifreeze. CUSTOMER SIGNATURE

CUSTOMER COPY















TREAD *
Q_T;g TIRES ¢ WHEELS & MUFFLERS # BRAKES

MR.TIRE DISCOUNT TIRE STEERING # SUSPENSION # ALIGNMENTS
e, 8 L OIL CHANGES ¢ SCHEDULED MAINTENANCE
www.monro.com www.mrtire.com www.treadquarterstire.com

PBE92B2759
M. Tire Auto Centers # 869 _ 9/38/09 {746 PRBE 1
€120 Som Center Road CLEVELAND, OH ESTIMATE &: 99634 INVDICE &: 7@R86

HOWE : YEAR: B4 MRKE: VOLKSWRGEN  MDDEL: PHRETON
Solon, OH 44139 HORK: LIcensE ¢: £OLOR:
(440) 26B-0358 OTHER: STRTE: OH MILERGE IN: 4694F OUT: 46546

PO &: T WHGED R
MANRGER: GERALD NEITIEL SERVICES RETUESTED: WHILE WE WERE WORKING WE NOTICED:
TECHNICIAN: ROBERT M LANBE REPLATE 4 TIRES, 2 SPECIAL DRDER FROM

PIRELLY CALL CUSTOMER AEAP WHEN IN

MANAGER'S SIGNATURE

P REC DESCRIDTION LOC UARR i TST HET LOBOR  DMOLNT NOTICE TO CUSTOMERS
sifack Tt Unless otherwise specified, all labor charges are
preset or based on flat rate manuals, and not actual
FRONT END time spent. Unless otherwise specified in writing,
3 r ; i} | BROA |1 B Ef : A o an ALE [ all parts and labor are warranted for the earlier of
5 L1 c‘&fE C  FRONTEND LABOR (NIT RB 66 0.0 0. 08 9,80 245.00 500 digge: o 4000 mlsE DI 2 rédarae ‘Ior
ABOR INSTALL RIGHT REAR UPRER CONTROL ARM details. All labor performed and parts replaced
Total FRONT END 245, DD were necessary to perform all repairs. All parts
are new unless otherwise specified (i.e. Used or
s s Rebuilt). All personal items should be removed from
TIRE SERVICE the vehicle before it is left for service. We are not
I LB2E9 S WHEEL ALIGNMENT 4 &8 .90 .00 89,99 9,99 responsible for these items.
4 La%ae g HEEL B CE [ £Q 3. o0 0, B, 0 ) g ’
v La%ee 4 WHEEL BALANCE g S g 0 8.23 0. 2 1% L”’" | certify that this vehicle has been tested or test
Total TIRE SERVICE 89.99 driven when needed and that the mechanic's work
was performed satisfactorily.
SERVICE
& TT S TIREADDONPARTS A 60 0.00 2.80 0. 80 2.0 oot L
4 LB943 5 GTANDARD VRLVE STEM A €@ 2,08 9. 60 o, @ B, 09
¥ o e ~ 2 3 o The undersigned, having tendered payment of this
TE- 5 TIRE RECYCLING FEE A &2 0.02 0.9 2. 99 0. 09 invoice by check, credit card, or other charge, agrees
4 (TR S TIRE MOUNTING & a RA 0. 50 @, 69 9. 00 o, 20 to pay Monro Muffler Brake, Inc., Tread Quarters
LIFETIME ROTRTION Discount Tire, Mr. Tire (the Company) a sum equal to
LoD 3 . SR 7 o pia - e ) - all charges and expenses, including reasonable
v Ul S DN THE RIM & UU i UDT.\ £3 0.5 2.2 2. 00 2.9 attorney fees and returned check charges incurred
Total SERVICE D, 03 by the Company, in the event that for any reason said
check or charge is not accepted for collection and
TIRE paid to the Company. Your employees may operate
ir‘l'- - this vehicle for inspection and testing, and/or delivery
4 1568560 S PIR PS FOUR SERGON A 0 259.99 1, 239,96 at my risk. An express mechanical lien is acknowl-
PR55/45R18 PIRELLI P FOUR SERSONS edged (:: th? above vehicle to secure the amount or
En . 3 repairs thereto.
DOT Mumbers: 2009 2089 2089 ¢
cr " - i - -
1 #1360500 5 Discount On 15605080 A 7@ 2. 29 253,99 7
4 OHTT S OHIO TIRE TAX A D 100 1,29 .00 5,08 A
Total TIRE 783.97 \_Q
I'l 7
) v Customer Signature
.
EAUTION: Owners of Mag, Custom, or Alloy
wheels must have lug-nuts retorqued after 50 miles!
The Company will gladly retorque these lug-nuts
once after the first 50 miles at no charge.
See reverse for Diagnosis (REC), Warranty
dCy e o VY YNV VYYY ERD 000 DL TOTAL {480 nw PVARR), and Lacation \LOG) eades!
= L3 Ol o Nl =iTi=) ™ iy AL ST
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Kathrene Fox

Volkswagen Executive Specialist

Beachwood , OH Volkswagen Customer CARE

(248) 754-6504

Www.vw.Ccom

RE:

2004 Volkswagen Phaeton Oclober 7, 2009
Case: 090243527
VIN: wyWAH63D44 8N

Dear NN

Thank you for your correspondence. Based on the nature of your concerns and our

previous contact, our President and CEO, Mr. Stefan Jacoby asked that | respond on his
behalf.

First, my apologies for the inconveniences you have experienced. | recognize this has been
a difficult situation.  We have had the opportunity to discuss your vehicle concerns with
both the Volkswagen Field Representative and Mr. Daniel Dunn at Fred-Vincent
Volkswagen. | understand you are dissatisfied with the failure of the torque converter, and
you would like us to reimburse you for the cost of these repairs. | have thoroughly and
carefully reviewed your request. Unfortunately, | am not able to assist as the vehicle is now
outside of the Limited Powertrain Warranty by seven months.

Thank you again, for taking the time to contact us. If | may ever be of
assistance in the future, | can be reached through our Customer CARE Center at (800)
822-8987.

Sincerely,

trun Jpye

Kathrene Fox
Executive Specialist

Name
Title

Department

Fax
E-Mail

Date

Volkswagen of America, Inc.
Customer CARE

3499 West Hamlin Rd.
Rochester Hills, MI 48309
Phone +1 800 822 8987

Fax 41248 754 6504

www.vw.com
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4 Technical Bulletin. '

Condition

MIL Buminated, BTC 17125, P0741 Stored In Transmissfon Fault Memory=No Driveability Concern

Malfunction Indicator Larnp (MIL) liuminated, DTG POT41 1712’5 Clutch for torque converter bridging, no power
transfer stored in fault memory, N0 driveability concem. *

32 06 01 Aug. 17, 2006, 2011908

Model(s) Year Eng.Code | Trans. Code Vil Range From i VIN Range To ‘\

oaear Passat | 2001-2004 |AHA, ATQ (V6)| 01V (5 spd auto) Al Al
Wagon BODP (W8)
i el

BAP (W12) \01L 5 spd auto)
Technical Background

May be caused by torque converter internal oil seal failure (no external leaks).

Production Solution

Optimized shaft seal ring in the torque converier as of transmission seri ers listed In table below

Vehicle Transmission Drivetrain Serlal #

Passat oy 940540

. 4 Maotion

piL 4 Motion 92440

e
X3 | 5, g [”G 076069

Poge | of 4

rasarved. -I-u-d-m-ww.m.&mu-m.umaua..u.ahn-wﬁ.udmr
n;m.w.h-qudmmm.md udltlnnn’l-ll(ﬂl-! hm&!“ﬂdmbﬂuﬂﬂlnﬂlﬂ- lbpl'-hbhh-llnl
shored In o retrieval ws-ﬂdhnh-h-zh—hwdﬂ—h mmmummqm.ﬂ-ﬂh

© 2004 Volkswagen of Ameriea, Ine.
AN righes Infarmat! Inad inthi &
proparty

may les system,
u-ﬂﬂ-‘nnpﬂdhahmmﬂhpﬂuw-rﬂ-
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USTOMERV #: 17660 16027 FRED-VINCENT MAZDA
28400 Chardon Road
*INVOICE* Willoughby Hills, Ohio 44092
Phone: (440) 944-8700
EOLON, OH PAGE 1

CONT:N/A

SERVICE ADVISOR:

5848

TANYA ZEITLER

04

VOLKSWAGEN PHAETON W

wvwaHe3D44 s [ IEGEGNG

46296/46296

 SHOP CHARGE

P3FEBO4 DI 17:00 21SEP09 CASH 225EP09
OPTIONS: DLR:NO
08:23 21SEP09 |15:53 22SEP0S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A\ CUSTOMER STATES TIRES ARE BALD ONLY HAS 12000 MILES ON TIRES
1100 UNSURE OF CAUSE
8865 G 000 0.00 0.00
gk ke ke Kk ok gk ok ok %k de de gk ek ke %k e ok ok %k e % b k% ke ke sk T ok sk sk e ok ok ok ke ok e ke o ke ok gk ok e R ke ok ok
CUSTOMER STATES STEERING WHEEL CROOKED TURN SIGNALS WON'T CANCEL
1100 VEHICLE WOULD NEED TO BE ALIGNED AFTER
REPAIRS
8865 C 0.00 0.00 0.00
LR 2R LA R L L
CUSTOMER STATES VEHICLE RIDE HARD ON BUMPS ON ANY SUSPENSION SETTING
1100 CHECKED THE VEHICLE OUT FOUND THAT THE RT
UPPER REAR CONTROL ARM NEEDS TO BE REPLACED
8865 G 000 0.00 0.00
Kdkkkkhkhkhkkkkhhhkkkkhkkkkkkkkkhkkkkkkhkkkkkddkkkkkkkkkk
CHECK FOR SERVICE BULLITINS
1100 MAINTENANCE
8865 € 0,00 0.00 0.00
Fokkhkkkkkkkkkkhhkkkhkkh ke kkkkkkkhkkkkkkkhhkkkkkk kkkhkkk*
CUSTOMER STATES MIL LIGHT AND EGT LIGHTS COME ON AFTER DRIVING 10
MIN.
1450 RAN A CODE TEST FOUND THAT THE TORQUE
CONVERTER NEEDS TO BE REPLACED P&L COMES TO
4,000 DOLLARS CUSTOMER DECLINED
8865 & 00 95.00 95.00
Ak kAR AR KRR A Ak hhh kA Kk ok hkh kA kA Ak Ak kkkhkkk kR Rk kkkk* %
CUSTOMER STATES RT FRT DOOR PANEL AS FASTENER IS MISSING
2600 BODY AND TRIM
8865 ¢ 0500 ‘ 0.00 0.00
S e e e ek ke ok ok ok ok ok vk ok ok ke e e sk ok ko ke e e ok ok ok sk ok Sk ok ok ok e ok ok ok ok ok ok ok ok ok R
G CUSTOMER STATES HESITATION ON ACCELERATION AT TIMES
1100 MAINTENANCE
8865 2 0.00 0.00 0.00

ok ok ok ko kK ok ok ok ok Kk ok ok ok ke ke ok ok kR ok ok ok ok Rk ok ok ok ok ok ok ok ok ke e ok ok o ok ok e ok ok ke e ke ok

STATEMENT OF DISCLAIMER

LABOR AMOUNT

The factory warranty constitutes all of the warranties with respect to the sale
of this item\items. The Seller hereby expressly disclaims all warranties either
express or implied, including any implied warranty of merchantability or
fitness for a particular purpose. Seller neither assumes nor authorizes any
other person to assume for it any liability in connection with the sale of this

item/items.

PARTS AMOUNT,

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
















































