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Harrison | ownsLip, MI-

November 21, 2009

Dutchmen
2164 Caragana Court
Goshen, Indiana 46526

To Whom It May Concern:

I am the original "4 1999 Dutchmen Lite Travel Trailer, Model 26FLL-C, Serial
#47CT20M20X which 1 purchased new from General Trailer in Mount
Clemens, Michigan.

I am requesting reimbursement for a repair that should have never been needed in the
lifetime of the trailer. A spring hanger broke loose from the frame. The hanger nor the
weld broke. instead the frame of the trailer tore open leaving a hole in the frame where
the spring hanger was attached. I have had several professionals verify that this was the
result of a combination of: two things:

1. Too hot of a weld used to attach the spring hanger to the frame
2. Too thin of a frame to support a 7700 1b. GVW trailer

This was not the first travel trailer the repair facility has seen with this nature of a
problem. This is definitely an engineering/safety issue that should be investigated,
including considering a possible recall. This could have resulted in a terrible traffic
accident.

Please note the enclosed pictures along with a copy of the repair bill.

Any assistance you can give me regarding this problem would be very much appreciated.

Thank you.

Sincerely,

Encs.
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(586) 781-0701
{800) 310-3027

CLARK'S WELDING, INC.

Tralier Sales & Servics
55748 Van Dyke
SHELBY TWP,, MI 48316

FAX {586) 781-2720
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