(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4

1).5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects MAY 92 112010

. 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 29-MAR-2010 Reference No.
e Satety INTERNET:www.nhtsa.dot.gov/hotiine 10322698

OWNER INFORMATION (Type or Print)

Name ' Wne Number | E-mail Address
J

City State NY Zip Code-

Evening Telephone Number
COLLEGE POINT

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digk Vahncke Identiuacon Numbss Located at bolioam of windshisid on driver's side | Make Moded Model Year
Jr1sGe63675H I | suBaRU FORESTER 2005

Date Purchasex! Deater's Name and Telephone Number :Engjine; Fue! Tyne:

No: Cylinders
Qriginal Owner Dealer's Ci State Zip Code
B Yieww (o LE P
Transmission Type D Antilock Brakes] Powertrain- Multiple Failure: Incident Date{s)
{3 cruise Control 08-MAR-2010

FAILED COMPONENT{S)/PART(S) INFORMATION
Vehicle Component Code: (70000 FUEL SYSTEM, GASOLINE

Failure Mileage | Failure Speed
49485 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036)

] Original Equipment - e
Pror Repeﬂr Failure Location:

Tire Companent Code Tire Failure Type:

e e e By —_—————————————————r—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
: APPLICABLE INCIDENT INFORMATION
(Pleas: cribe in detail the inciden Failure(s), Crashies), and injuryfies).)
Crash Fire " Number of Parsons Injured §  Number of Deaths Renorted to Pglice

[Ires [XIno) [ves [X] No

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the fallure, {2) fallure and its conseauences, and (3) what was dane to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

N

TL* THE CONTACT OWNS A 2005 SUBARWY FORESTER. HE STATED THAT HE RECEIVED A RECALL NOTICE FOR A GENERIC CHECK VALVE IN THE
FUEL TANK. AFTER THE DEALER REMGVED THE CHECK VALVE, THE CONTACT WAS CONCERNED THAT THERE COULD BE A POSSIBLE EXPLOSION
IN THE FUEL TANK. HE CALLED THE MANUFACTURER AND ADVISED THEM OF HIS CONCERNS BUT WAS TOLD THAT IF HE WANTED THE CHECK
VALVE TO BE RE-INSTALLED, IT WQULD HAVE TO BE DONE AT HIS EXPENSE, THE CURRENT AND FAILURE MILEAGE WAS 49,485,

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationa) Highway Traffic Safety Act and subsequent

ame'ndmenis. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
sheuld take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. .
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Deparimernt
of Transportation

* National Highway
Tratfic Safe
" Adminlstration

1 1200 New Jarsay Avenue SE.
‘Washington, D.C. 20077-5382

1Official Business
.. Penalty for Private Use $300
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BUSINESS REPLY MAIL
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FIRST-CLASS MAIL  PERMIT NO. 1888 WASHINGTON, DC I ——
I
POSTAGE WILL BE PAID BY ADDRESSEE ——
I
US Department of Transportation I
National Highway Traffic Safety Administration e —
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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. CSPQ 10 $32.6 9&

PPEL SUBARU, INC.

- 35-17 42nd Strest
Long Island City, NY 11101
(718) 786-1660

&3

SERVICE DEPARTMENT HOURS

7:30 a.m, to 8:00 p.m.
Monday - Friday

£:00 a.m. - 4:00 p.m. Saturday

3/08/10 6001580/
3/08/10 Pre-Invoic
49485 49&35
JOE GALLO
JF15G63675H

2005 SUBARU FORESTER 4DR 2.5 X AUTO
AMOLINT
Li: GENERIC RECALL,
CUSTOMER REQUESTS TO PERFORM WVL-22 ONE WAY
FUEL VALVE RECALL
Caused by
REMOVED ONE WAY FUEL VALVE AS PER WVL~22 RECALIL
AND REPLACED FUEL GASKET
Work performed by JOSEDPH VICTOR (120) Warranty
Installed 42060RA040 :GASKET - FUEL PUMP HOUSIN Qty: Warranty
ZRM3: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. = hereby authorize tha repair | LABOR .00
3k hereinafier lo be dane along with the necessary materiat and agree that you are not respans- PARTS .00
‘e for loss or damage to vehicle or articles lefl in the vehicle in case of fire, ihefl, or any other
wsa beyond your conlrot or for any delays caused by unavailabifity of parls or delays In parts DEDUCTIBLE .00
ipments by the supplier or ansporter. | hereby grant you or your employees pamission o 00
erata the venicle herein described on strests, highways, or elsewhere for the pupose of testing { SUBLET -
dlor inspeclion, An express mechanic's fien is hereby acknoviedged on sbove vehicls to securs SHOP SUPPLIES .00
* amaunt of repairs therata.” 0 0
ER OF RANTIES. Any th ducts sold hereb: thasa mads b HAZARDOUS MATERIALS - 00
SCLAIMER OF WAR 3 warranlies on {ke products s eraby are am y X
?manufaclurer. The seller hereby :xprq:ziy disclaims all wamanlies selli‘uar axprssdo{h Impgﬁd, SALES TAXOR TAX 1.D. l 50
Iudi implied wananly of merchantability or fitness for & panicular purpose, and the seller .
l:ern agszzyr'nasp:llgra:lthorizgs any other persor?’ {o assume forit any liability in connettion with the SPECIAL ORDER DEPOSIT 4] 0
@ of said products. Any limitation contained harein does not apply whare prohibited by faw. DISCOUNTS .
TOTAL DUE . 00
NOQ RETURN ON ELECIRICAL OR SATFETY ITEMS OR SPECIAL ORDERS.






