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| S10-110222-013

Port Orange,
February 15th, 2011
NHTSA Ray LaHood
Transportation Seocretary
1200 New Jersey Avenue S.E.
Washington,DC 20590
To Whom 1t May Concern,
First of all I haven't had to write many letters of this sort, but
thought you should know our opinion on this subject,
I am very disapplonted in your Agency THE NHSTA. Your people are

telling me in a nice way, that People in our age group, don't seen to

know the difference between a brake pedal and a gas pedal, This could
be called discrimination against all people in our age group. SHAME ON
YOU.

After the second 1nc1dent; that happened within slx months, with the
gsame automobile, a 2008 LEXUS 350, had a similar acceleration accident.
Was thls also blamed on age related agailn?? My wife and Ivknow what
really happened when we want into the car wash, on Februafy éth. 2010,

I couid not stop the vehicle, with both feet on the brake. The brakes
did not work, nor did the air bazs. My big question is WHY didn't they

take this LEXUS off the market, when they were told what happened to ;t??

Your organization had to come up with an answer, and you did come up
wlth an easy one, Too bad for the consumer again,

I know fhis letter will end up in filel3, but when the file 13 bucket
overflows, maybe you folks will start getting serdous and help the people
that are paying your salaries, besides Toyota., I felt in contacting your
agency, that you were golng to try to make sure all kinds of autonobilea
were safe fot the American people to drive, I have my doubts.

In closing, I'm thankful that my wife and I were not serilously hurt,
and very THANKFUL that I 414 not hnrt or k1ll some innocent byiEstander.

Regpectfully,
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Transportation Secretary
1200 New Jersey Avenue SE
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