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Yuma, Arizona WSS s 10’5;;0(}—”‘13(&_
Yuma, ‘

2010 NAR 24 PH 2 34 Telephone:
March 16, 2010
The DFS Advantage
¢/o Lyndon — DFS Warranty Services, Inc,
P.O. Box 21666 '

St. Petersburg, FL. 33742—1666‘

Re: Platinum Coverage Service Agreement
Application No. 635832
Dear Sir or Madam: - -

My 2002 Monaco Cayman, as well as its road master chassis, are covered under the above
captioned subject and application number, : g

On January 28, 2010, I bad Brazeles R.V. of Quartzsite, Arizona; install new shocks to my . .
Monaco motorhome. In doing so, the repair technician also inspected thie chassis trailing arms and
discovered a 3 inch crack within the driver side arm, Realizing road safety is of the wtmost priority,
‘regardiess of any impending costs; I did replace the defective trailing arms totaling $3,300.00. . In
attempting to recoup these costs through the extended warranty service agreement, T contacted your agency
and spoke with two agency associates, Jennifer and Triggs. These individuals informed me the defective
trailing arms wound not be covered, because of a manufacturer’s recall issued in 2005. 1 clearly understand
exclusion provided for such a specific instance, and, as plainly stated within Section’ 6 of the service
agreement. However, I believe this interruption with regard to the trailing arms is totally incorrest. The-
Platinum Coverage. plan should cover reimbursement cost of the trailing arms themselves, as the

facturer’s rec. licit, being issued ondy for u-bol 4 doubte t the prailing .

grins themselves. This agreement cavers. gll components, except.those listed.in the exclusions section; I can
see no exclusion for chassis trailing anms. [My underling, emphasis added.] .

. Enclosed is a copy of Family Motor Coaching issue dated November, 2009, please review the
ighlighted text and view the need to replace the trailing arms in comparison to the original arms. 1have
also inclnded and- enclosed for your inspection, a picture «©opy to show the crack discovered within the

defective trailing arm.

As you may know, the new owners of Monaco, Monaco R.V. LLC, owned by Navistar; will not .
accept the Liability of MNC Corporation. Monaco is more concerned with sales than the safety of the
American people, who buy their product. Shame on them! There are 2,827 motorhomes with this chassis
defect which are unsafe to drive and risk the lives of countless unsuspecting motorists thay might encounter
on the roadways.- ) ‘ o

I respectfully request a re-determination relative to the provisions of my Platinum Coverage
Service Agreement, and further respectfully request reimbursement for the expense incured; a bill |
reflecting such costs to replace the defective trailing arms is attached hereto,

Should you have questions, or need further information, plegse let me know,

¢o; Family Motor Coach Association
Better Business Bureau
Monaco RV, LLC -
- NHTS
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SERVICE AGREEMENT APPLICATION
MOTOR HOME PLUS AND TRAVEL TRAILER PLUS! , ]
'PLATINUM COVERAGE = /:v/f¢+ arTrigs S
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Cigew 0 uskp ONew ¢ 0 v [JuseD
TERM (YEARS) TERM MILES) TERM (YEARS) ! PRODUGT TYPE {Check One)
. ‘ . : : * [ Fravel Traflors. **©
T DEDUCTIBLE () . , E Fifn m’gﬁpm
. L ATACLY} . R Shda-n
neoqéﬁit.z(s: oLAss BASE GODE . b - 0 Pop-up Campers .
’ ) ‘ clLass BASE CODE (FOR COMPANY USE ONLY)
100 {}G ' o ! .
50 S ORCHARGEG/OPTIONAL PACKAUES : :
O Exered Elghity =] Commarcial Uge SURCHARGES/OPTIONAL PACKAGES
[J %300 Towing [T Disgal Engine O Ederded Eigellty ;. O Conmercial Uso [ %300 Towlng
* | SERVIE AGREEMENT,PRICE B ‘ SERVICE AGREEMENT PR{CE e -
- 246500 T
SALES TAX (IF APPLICABLE) a7 a SALES TAX (IF APPLICABLE)
A . :
YOTAL SALES PRIGE . TOTALSALES FRICE |
GO0

~ IMPORTANT NOTICE TO PURCHASER:

Your sighature means this applicalion and the Schedule of
Coverages have been reviewed by You and, if Your applica-
tlon Is approved, You eccépt Hs terms and conditions. You
also undorstand that the purchase of this Service
does not walve any Implied warranties avallable to You and
that tho purchase of this Service Agresment Is not-a fequire-
‘ment to purchase the vehicle, or to obtain financing. You
certify that this vehicla will not be used or registered commer-
clally during the term of the plan, uniess the appropriate
surcharge is pald. ; :

price refund offered or made by
Service Agreement. LWS and De

Lyndan - DFS Warranty Sewi'oesﬂ:c‘ {LWS" and Deutsche Financial

issues a guaranteed price refund In & separate document signed by the president of LWS. -

reement -

¢ Dealsr who sold You this Service
che are not chligated of liable for the payment of & guaranteed price refund unless Lws

. 1 - 3

IMPORTANT NOTICE TQ DEALER:
Your signature on|this application signifies that (1) this
product qualifies for the Service Agreement; (2) You have
teviewed the Service Agreement with tha purchaser; (3) You
have dalivered a copy of this.application to the purchaser
.for the amount You'have recorded on this form; (4} You wil
provide service toithe purchaser In accordance with the

" provisions of the Service Agreement lssued to the purchaser,

(5) (Used Only} this application was accepted for a unit sold
by You on the agreement sale date. - - .

Services ("Deulsche”) are ot a party 10 & guarantoed
Agreoment or by ‘a third pary in corinection with this.

NEW COVERAGE: YOUR ADDITIONAL:EIAN/BENERITS,BEGIN.ON THE DATE YOU PUACHASE YOUR PLAN. MECHANI-
CAL BREAKDOWN COVERAGE STARTS WHEN THE MANUFACTURER'S WARRANTY EXPIRES. YOUR COVERAGE
EXPIRES ON THE DATE INDIGATED IN THE DECLARATION SECTION. s ‘ :

USED COVERAGE: US‘ED COVERAGE MUST BE PURCHASED AT THE TIME OF RETAIL SALE OF THE UNIT. YOUR

MECHANICAL BREAKDOWN COVERAGE AND ADDITIONAL PLAN BENEFITS

BEGIN THE DATE YOU PURCHASE THE

PLAN. YOUR COVERAGE EXPIRES ON THE DATE INDICATED IN THE DECLARATION SECTION.-

. Agomzsnnsm.efjim?ﬁ R R 'MTEV l- - J

this form to Lyndon - DFS Warranty Services,

by Us. .

For Inquiries, or assistance write:
| or call tolf treé-(800-266-4008)

The DFS Advanta.Qe

IMPORTANTI Retain this form as evidence you have applied for the Plan indicated above. The Dealer wilt submit a Gopy of
Inc. (wefus}, We will notify You of acceptance by mailing Your Service
Agreement Plan Provigions. If you have not racelved your Pian Provisions within 60 days, phone the tolf free number listed
below, This document is an applicalion for a Service Agreament

" olo Lyndon - DFS Wananty Services, Inc, .. .~ = T
P.0. Box 21686, St. Petersbirg, FL 337421666~ A 4/ é’ 0 G i
” e - I N

and does ngt constitute a Service Agreement until accepted

' COPIES: ORIGINALTO THE DFS ADVANTAGE YELLOW TO CUSTOMER * PINKTO DEALER

FAY 230345 1377

GOLD TO LIENHOLDER

. prev
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ALL COMPONENTS EXCEPT THOSE LISTED I THE EXCLUSIONS-

SECTION ARE COVERED BY THIS PLAN. THOSE COMPONENTS
LISTEDIN THE EXCLUSIONS SECTION ARE NOT COVERED.

OPTIONAL PAGKAGES: Opfional package coverages only apply
il You have paid tha Dsaler an optiona) package sircharge and -
the coverage Is Indicated on the Declaration Section of Your plan
provisions. ’ ;
Commercial Use: Commerdial use coverage medns only. dally,
woakly, ar monihly rentale, short term {12 montha’or tbss) leasa or
rily Used for business purposes; 6.9., & raveling salesperson.
COVERAGE INCLUDE FAX!, SHUTTLE, DELIVERY
SERVICES, PRINCIPALLY USED QFF ROAD, OR HAULING.

. 300 Towing Limit: Increases towing and roed service fimit from
$150 to $300, régardlesg of [@ilura. -

_ADDITIONAL PELAN BENEFRTS:
SUBSTITUTE TAANSPOBTATION: In the eventof a breakdown,
which can not be immedIately diagnosed by the Déater or
Wechantcal Breakdown coverage can not be immadiately
determined under this Plan by the Dealer, rental car or motor
home relinburssment will bo provided to You thr the day, at the
maximum rate of $50. If the diagnosls of Your ke la .
determined to be covared by the Plan, additional rental reimburse-
ment will be based on the following terms: Wewlil reimburse
You $50 for avary eight (6} hours, or, portion f, of applicable
labor time requited to complate the covared repalr, uptoa
maximum of $250 for each.occurrence. Requl labos time i
datermined by the applicable naticial repair manual. This-
coverage does not apply toward time needed while waiting for
parts of other delays beyond the tontrol of mr:' rapalr facllity.
- A maximum of three {3} additional days (at a rale of $50 per day)
rental coverage applles In the event that a maljor component
{engirie, tranamisslon, drive assembly) Is to be replaced under . -
thetermsof thigPlan. "+ . . i .

3 .

- TOWING AND ROAD SERVICE; In he evant of & Mechanical
Breakdown of a covered component, We will relmburse You for

reasonabla towling charges and emergency road donvica labor, nat

to axceed $150, Road service labor must be perfdnned at the focation

of the fallure. ! ’

: You will recelve relmbursement from Us for
2 mexdmum of threa {3) days for expenses for medls and ledging
. {hote¥motel) Incurved by You and Your {famlly for & maximum dally
rate of $100 per day If: : . s .

1. You cannot operata Your Vehicle due fo 2 Machanical Breakdown
cavered under this Plan and You are more then one hundred
. {100} miles trom hame; AND - j

2. Meats and lodging are required because the Mechanical .
Breakdown causes d delay en'route. The day of the' Machanical
Braakdown shall ba considared:as.the first of the three (B day .
pariod. Tha expense must be incurred batwadn tha time of the
Mechanical Breakdown and the lime when the ropalis are
completed of by the end of the third calendar day subsaguent
to the Mechanical Breakdown, If repalrs are rot completed.

YOUR RESPONSIBILITY & WHAT IS NOT

COVERED BY THE PLAN: . )
Your responsibiiity is to properly opeate, cara for and malntaln the '
praduct as prescribed in Your manufacturar's Owner's Manual. You
must pariérm, al Your expense, and prove that You have performed
the malntenance recommended by the manufacturer. Fallure to
perform required malntenance will result in a'loss of Your coverages' )
and benefits, You imust setain all meintenance and.purchase receipts
{indicating dates and services perionned) to avold any misunder-
standing as to whether of not the maintenance services were
performed as required.

THE PLAN WiLL NOT COVER OR APPLY TO LOSS
. OR EXPEWSE RESULTING FROM: .

1. Mechanical Breakdowns ottside the Unitad Stites and Canada.

2, Mechanical faliura that exdsta at the Ume of retall sale, whetharor

not ihe fallure would otharwise be addressable by tha Plan.

3. Any loss reeuifing from inadequate amounts of coolart, lubricant .

or flulds. .

4. Adjustments, tune-ups, allgnments, roed hazards, storage
and freight. . .

+ g5, Any loss caused by lmproper or contaminated fuels or other fluki.

Machanical Breakdowns covared by manufactivers warranty,
manufacturer's recall, tactory bulleting (regardless.of whather or
ot the manufacturer is doing business as an ongolng enterprse),
any Vehicla service agreament, written warrdnty or any valid and
collectibla insurance pelicy. . o

7. Damagea or koss resaulling {rom faulty or negligent repalr work or
from the installation of defectlve parls,” .

W5H4000 (1.99)

10,

“ 1.

12

 PLATINUM COVERAGE
SCHEDULE OF OQVEHAGES
o .THIS IS NOT YOUR PLAN‘PHOVISIONS _
COVERED COMPONENTS; " 6. Demage 1o anon-coverad part by & coverad part{s) failure of

. damage 1o a covered part by a non-qovered part{e) failure.

Any covered component which i not broken down bul which a
rgpalr faciiity recommends or vequires 16 be repalred or replaced,

Liability for incidental and consequential damegas, Including, but
wot limited 10, death,-personal injury, physical damage, property
dasmage, fosa of use of desctibed Vehlcla, toss of ime, loss of
profita or wages, inconventence and commerclel loss.

Use of equipment and accesscries not installed by the
manufacturer or Dealer, or impropor tnslallation of hase items
by the manulacturer of Dealsr.

Aepalrs required as a result of (a) failure to propeniy care for o
malntsln the Vehicle; (b) fire, accident, abuse, negligence, thalt,
vandalism, riot, eiplosion, fightening, arthquaka, windstorm, haii,
snvironmental damage, poliution, war, nuclear damage; (¢} fallure
to properly oparate the Vehicle; (d) modIfication or any altaralion
10 the Vehlcle not approved or recommenced by the manufactur-
er; (g) using the Vehicla for spaad events, such as fecas or
accalaration trials; {f) rust, chemicals, sall, sap, aand, dirt or other

" obstacles, cosmetic or palnt changes; electrolysls, cosmosion,

13,

14.

15.

16.

17.

smake or soot; (g} aoilision; () fraezing oF ice damags, (i) waler
damape; {j} Teverse polarity; (k) unauthorized repairs; {I} detedora- -
tion, condensation, conlamination; (m) the fallura or loosening of
extemnal fasteners andor bolls. : : . )

Commercial use Is excluded unless & commercial use surcharge
is pald, .

Fallure to pnﬁtec-t Your Vehicle trom furiher damage when &
breakdown has ccourred,

Any repalr or raplacement of any ouvered'part. 1} a breakdgwn has
not occuged or if the wear on that part hes not axceaded the fleld
tolerances allowed by the manufacturer, .

It any atterations have been mads to Your Vehicle or You ara
using or hava used Your Vehicle in a manner not racommended
by themanufacturer, Inciuding but not limited %o, the fallure of any
clstom or add-on parts, alt frame or suspansion modications, Uit
Kits, over slzediundersized tiras, traller hitches, emlssions andlor
exhaust system madifications or sngine mediflcations.

Any of the fallowing repales or replacement: squeaking of floors,
unaven fivors, bowed walls or cellings, warping or cracking of
floors, walls, celling, or wood framing. Any deliclency in finlsh
carpentry, woodwark, miwork, louvers, vents, siding, roofing
malerials, sealants, sheat melal, windows, doors, hardware,
weather-stripping, seals, glazing, delaminaticn, discoloratlon

of any material, hard surface flooring, resllient fiooring, finished
wood flooring, campantry, celling materals, paint, finishes,

" wall covering,-cabinets, vanliies, bedding, window shades,

18.

20.

. 2.

treabments, draperies, or fumiture, )
Any cosmetic demage 1o light fdures or cefling fans, cable,

" gataliite, ot talephone wirlng.
19,

Any repalr or raplacament fo rollers, racks or shelves, bashets,

bucksts, glass, microwave or oven meal probes, of rolisseries,

handles, knebs, or dlals.

Any of the following parts: batterles, shock absorbers, slandard
tranamisslon clutch assembly, friction clutch disc and pressure

plata, throw out bearing, manual and hydraulic linkages,

. distributor cap and rotor, salety rasiraint systems (Including air

bags), glass, lensés, sealed beams, ight bulbs, brake rotos,
exhaust end emission systems, waather strips, kim, moldings,
bright metal, chrome, uphoistery and carpet, paint, outside
omamsntation, bumpers, body sheel metal and pane's, tires,
whaels or tlms, filters, caulking, saatants, washers, grouting,
loose fasteners and connectlons, gluing compounds.

Malntenaiice sarvices and parls describad In Your Vehicle's
Cwner's Manual as supplled by the manufacturer and ather
normal malntenance sarvices and pars which include, but are
ot limited to, allgnments, wheel balancing, tune-ups, spark plugs,

- gpark plug wires, glow plugs, hoses, (sxcept staering and alr

24.

25,

coryditioning), drive belts, brake pads, brake linings o shoes and
wiper blades. Filters, lubricants, coolants, tlulds, and refrigerants
will be covered only if replacemant is required in connaction with
a bre ’

" Repair 60816 o expenses due lo gradual reduction In aperating

performanca where the Mechanical Breakdown is due to nomal,
woar and tear. This Includes, but is not limited to; any repelr
when the purpose 1s to ralse the engines compression or

slop ol consumption.

. Any loss or expenae H the odometer has been lampered with,

altered or la inoperative. :
Any repalr for the purposs of comecting the engine comprasston

- or comecting oll consumption when a Mechanical Breakdown has

not ocewmed. Valve grifiding and/or wom rings are not cowered.
Any Y89 causad by racing, or dellvery purpose; or. by puliing

" anything welghing more than what is recommanded by the

manufacturer, unlegs the Vehtels 1s equipped with a factory

. Insthlled "Tralier Tow Package.”

{DFS)




' : PO Box 1000

’ ' DuPont, Washington 8327
) ' .

BBB BETTER BUSINESS BUREAU® ’ info@thebbb.org

FwAT Alaska « Oregon - Western Washington , ~ www.bbb,org
Additional Addresses
PO Box 6089

Bend, OR 97708

Additional Phone Numbers

Tel: (888) 780-9460

Tel: (800) 344-6332

Tel: (877) 466-6226

Tel: (574) 862-7211

Marketplace Experience for Monaco Coach Corporation

When considering complaint information, please take into account the company’s size and volame of
transactions, and understand that the nature of complaints and a firm's responses to them are often more
important than the number of complaints.

‘BBB processed a total of 15 complaini:s about Monaco Coach Corporation in the last 36 months, our standard
reporting period. Of the total of 15 complaints closed in 36 months, 1 was closed in the last year.

Of the total 15 complaints closed in the last 36 months:
2 involved Repair Issues and were closed as Resolved.

1involved Repair Issues and wés closed as Unresolved.

3 involved Repair Issues and were closed as Admianu'atively Closed.

11involved Service Issues and was closed as Unresolved.

1 involved Customer Service Issues and was closed as Adrﬂiniétratively Closed.

4 involved Guarantee or Warranty Issues and were closed as Resolved.

1 involved Product Issues and was closed as Resolved.

Linvolved Product Issues and was closed as Administratively Closed.'

1 involved Refund or Exc.hange Issues and was closed as Resolved.

A,dverhsmg Review ’ . I Coe e p o e
BBB has no mformanon regardmg advertlsmg rev1ew at this Ume o '.
As a matter of pohcy, BBB does not endorse any product, semcg or business.

BBB Reliability Reports are provlded soIely to assist you in éxercising your own best Judgment Information
in this BBB Reliability Report is believed reliable, but not guaranteed ds to accurdacy.

BBB Reliability Reports generally cover a three-year reporimg period. BBB Reliability Reports are subject o
change at any time. L




everal FMCA members have contacted FMC .
" recently to report problems involving defective
rear suspension trailing arms on motorhomes
:manufactured by the former Monaco Coach
" Corporation (MCC) and built on Roadmaster R4Rand.
RR4R chassis equipped with the Monaco Gold (also known
as R-Way} suspenslon, The problem does notinvolve any
Roadmaster R4R and RR4R chassis that are equipped with
- .. Neway orReycosuspensions. The members who con-
. . tactéd FMC owned motorhomes that had suffered cracked
- 'or broken rear trailing arms, causing the vehicle to handie
" poorly: A broken trailing:armalso can cause additional
-damage to the suspension, driveshaft, and transmission
and potentially could result in a vehicle crash, '
This problem was first brought to
lightin February2005 when MCC
" issued NHTSA recall 05V053000.
. Therecall involved 2002 and 2003
. model-year Hollday Rambler
. - Ambassador and Monaco Knight
- mdtorhotnes; 2002 through .
.. 2004 model-year Safari Sahara
.--and Zanzibarmotorhomes; 2002 through 2005 model-
year Hollday Rambler Neptune and Monace Cayman
- motorhomes; and 2003 Through 2005 Safari Cheetah .-
- motorhomes, These motorhomes were manufactured

: - from November 30, 2001, through October 1, 2004. The
.73, total number of coaches involved was 2,827, ’

-+ ... Initially, itwas belleved the problem was caused by a
spacer plate under the trailing drms that included a trans-
. :verse weld that was causirig the trailing arms to crack.
+*" Thierecall remedy was to replace the trailing arms and

. U-bolts with re-éngineered traihng arms of the same size

" providedbyMCC. | -
However, this: remedy djdnot solyethe pmblem. accord-
“.:ing to Scott Zimmer, president of Source Manufacturing

*.¢ LLC in Elmira, Oregon. He said the real issie was-that the
L t:all.mg arras did nothave sufﬁcient strength to support

. ‘the’chassis’ axle. As these trailing armis were put under

Owners of

7y

SINRSRRRIRR Y ¢ (' dnring ndrmal drivitig conditions, theywould bend -

and eventually. develop a crack. Mr, Zimmer sa:d that onice
a crack begins, it can grow fairly. quickly. He noted thata

- visible crack could deteﬂorate to & full break in approxi-~
"tately 3,000 to 4, 000 miles of travel; or even faster if undue-
" stress, such as an emergency off-road driving situation or

"an extremely rough travel condition, was encountered.

To remedy this problem, Source Manufacturirig has

'élevelopéd a specific trailing arm replacement kit to

Ieplace the stock traﬂing arml that were used on new
motorhomes built on [Foadmastey SR4R and RR4R chassis
equipped with MonacG GoId suspensions-as well as the
replacement trailing arins provided by MCC as a recall
remedy and to repair other failures. The TRA-1003 sus-

.. pension kitincludes trailing arms that are much stouter

motorhomes built on Roadmaster
R4R and RR4R chassis should have the rear

tranhng arms mspected immediately
- ‘than the origmal equ.ipment, welghmg 1‘30 pounds apiece

- compared to the 63-pound stock traihng arms: The new
trailing arms have a black powder-céat finish to’ helpresist

corrosion and come with all of the hecessary axle-mount-
ing hardware for bolt:in installation by the repair facility.
Owners of motorhotnes thatwere Iiciuded in the *
previously mentioned recall but who did nothave the
problem addressed : are advised to do so as soon as pos- -

repaired under the tecatl of those who had replacement
trailing arms installed at somé point should have the-
rear suspeasion trailing arms re-inspected, as should =

. anyone who owns a2 motorhome bullton a Roadmiaster
' R4R or RR4R chassis equipped with a Monaco Gold sus-

pension., These chassis were used on certain model-year

2002 through 2009M0naco, ‘HolidayRaimbler, Safari,afid_

es, SO 6ven it your motorhome wasnot
ot U T T edntinued »

NOVEMBER 2009 + FAMILYMdTORCOACHING
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- sible, In addition, those who already had their motorhome
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Thestod:tralling armson theﬁd naco Gold suspension’ useﬁj Rgadmaster;\oa ? %’W
. R4R and RRAR chassis (above left) are'smaller and reportedly. more susceptible © .- 7
"to failure than the more substantial trailing arms (above nght) mclutled in the :

: ; : L - TRA- 1003 suspension kit from Source Manufactl%r‘-?? 'F’/ 3/ 3_2_ o/ 2 ]-‘ O

\ g:;luded in the previous recalI it still may be equipped with the ' " Brand-newin 2009 }
gctive parts. Ifit was bulit on one of the a.t‘fected chassrs, have it - . +9000 sq ft clubhouse * Sports courts
inspected as soon as possible. _ * « Heated paoi/spa » Fitness cener

Unfortunately, this. repaiz will not be made under the previous * Activities Directnr
. MCEC recall, since the comipany is out of business. Also, the new

_ MOﬂaCO RV LLC, owned byNavrs’mr, did not assume the liabfli- =~
. ties of MCC when it purchased certain assets from the company - -. -
through bankruptcy proceedings. Therefore, it willnot provide _
monetary support for this repair either,

So, it is up to the individual owner whose coach isbulltona ‘
‘Roadmaster R4R or RR4R chassis equipped with a Monaco Gold
_suspension to haveé therr motorhofié’s trallmg arms inspected
- and replaced with the Source Manufacturing ‘TRA-1003 suspen-
sion kit if necessary. Thils is a significant safetyissue that can
cause major damage to the motorhome and potentra].ly lead to

So. Fla.’s I\lewes Vlﬁllage

. An RY thlage
you'llt want to call home.

~ Evenif your. motorhome wasnot .
mcluded in the previous recall, it stil may ‘
“bee uipped w1th the defectlve

a7 | e 2M£g

o ' W G}e;.e
o Besules alleviaﬁng the safetyissue, an addltlonal benefit that
) m owners who had the replace-.
mentkitinstalled on their motorhemes is that the ride and han-
dlmg are much better than with the stock trailing arms. Because .
- the replacement trailmg arms are stiffer and do notbend as the
'. stock trailing arms did, thereisless bounce heing generated by . . e
the wheelsand axle, and: the'air begs riding atop the tra.llmg anns: G
are better able to cushion the ride. L )
- Source  Manufacturing has nirmerous authonzed repair fac1h— : -,
“ties throughout the United Statés that have the replacement kit . ' Las Vegas
+instockand can install the new parts in as few as eightto 10, .- . ! Motorcoach Resort
‘hours. The: replacement kit alsor can be purchased drrectlyfrom : 8175 Anville St, Las Vesas, NV 89139
ource Manufacturmg for mstallanon by other tepair facilities; o ;
For'more information or tolocate the, . nearest authorized Source - . 8668979300
Manufacturmg sefvice. facﬂity,'call (541) 935~ 0308 or vrsit WWW. L s www.LasVegasMotorcoachResort.com
gource-Infg.com. FME -1 D oo T e— . R gt
. """'"'—-—-—-....-—.-‘-—"—-:’
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Stay codl with Cummins Onan -
Energy Command EC-30W.
‘ Gltelz Here

" Motornoming .

. Comventions GIupterszrans

Fortums -

.Join FMCA

- [FNIC magazina - Members

For MotorhomeOwnrs |

'FMCA.cominq#ﬂy ‘Forums Photos Blog':_'(:aiend& Members s'ear;h Hn!p

bFMGAcmununny>Morhanas>rypeAmotbﬂmms o :

_important Safety Problem' Monaco. Ho!lday Rambler & Safan Chassis RRAR: Broken Rear Trazhng Arm

ﬂdaperan

thavea 2003, Honday Ramerknbassadortlm had two recalis for suspension concems mzoo& The meall ineluded 2002, zmm mm

) Momendoem‘taupp)ymepamanmmulmfemdmtoaSourceManul‘acu.mginPorﬂand mhmmmmemmwomﬂpmﬂ
__amma bamuaatmy are heartng fromuquite a hw Holktny Ran-bler and Mormto ownera who afe havlng l.hia same pmblarn.

' Arewdaysagulwasahlmmymfon mmahao‘mrSamnbandnmdtomlvery'squhﬂy'onm !pul!adﬂﬂoan RV dealer and
. askadmemtolmpecll.ﬂreled\bundthama ﬂghtrearumeelmasavemlindmtnbackoftrmlaﬂone. Furﬂmrhapecﬂonmaaladahmken

w&ﬁaﬁu(uginlm_r)- : T : o ;

nmem.uuapu

Monaco Knlgh%, Cayman, HR Ambassador, Neptlma Safari Cheetah, Sahara and Zanzibar models. -

rear tralfing ami that was part of 1 2005 racall,

S wolfe10

w o+ Advanced Yember
C R

"L . Group; Moderetor, Super
- Posw:3zm .,
Jalned: 26-March 03

"\ From; Lesgue Cty, Toas

Member No.; 1,986

.of 6

' According o my information, there are THREE different suspenslons under Ihe R4R and RR4R chasﬂa :m;rthe years, ONLY ONE IS AFFECTED.

A

L You gan Identrfy the Reyco rear el.lapan.-:lon {NOT AFFECTED BY THE REGAI'.L) by the trailing arms. Iha: go t_war the axle ra';mgir than under

Idnnthwwﬂmmamanyamermm d'nsdaumthavalhnuammsrwspendon bl.rt:twou!dbewlsowhavasombadympedhmar
-u'alnngamwandu-bnlm.mumyldlm1mkamesochckmws. IR : !

) mfemdtoas.'R-War suspension, it Is an in-holtse eopy of the Nway m ft does NOT Include any suapenalon systems mad
. by Neway.or Reyeo.

. 'n\emarfbaekendoﬂhaha!ﬁnglmmmcfﬂnnlﬂ::gnmbbonodmﬂnreara:dammelamau-bonandplatasandnjn&omiabommm
- framma. Thcmdcshappan onﬂwupperorlowerporﬂonofﬂncemerofﬂm hal!lngarmwinmﬂa u-bolthoidaﬂinmeaﬂe ’

NHSTA. didn't think they could do any'mmg bacausa Munaco Woutof buginess. Manaco wasrl't much help. FMCA may put somalhmg in thenr
rmguz{m .

)

Post#

DARSAND, ISP ' - . ' .

Here lsaorrn Information that | have pleced together after eontlng nw!tlp!e sources, Fwill updm this pon as addiffonal Inl'ormauon becomes
wanabla and post updltad date at the bnttom

DISCLNMER Thnugh thave sperke wupleuf hours raseardﬂng mls. toy no means hold rrwal!oulto ba an axpert on Ihls. if you have one of the |
following chacsis, it bdmvesyuu b foliow upl Leok forward fo more Enlforrrnthn belng poeledonﬂﬂeeubjodl ) . . ‘
- - ‘

The recal affects Rear Suspansion Tralling Arms ONLY ON THE ReR.and RRAR GHASSIS with the "Monéco Gokl™ or sometimes

Theracemed R-Wey aim goes UNDER the rear axle andismdeofS“eqmremum Theyareonemerdda It tha rear, The rearalrbag Is bolted 4
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omp /7 Commmumty. Imea. conmvindex phpY showtopic=569
L] 4
-~ (9
. . R - ) I
ember, FMCA Long-FRenga and Devesopmesd Commities 2007-2009
Member, FMCA Technical Advstry Committee
Maderator, Cat RY Club (FIMCA chagler)

nmmme,me&h“ P : S . L P

- 'Acttalry, Itave a 2001 Ambassador on lhe rr4r and ft ndes ke the rest, t does nnanaver have the ofher related smpenslon problems of the 2002

end up. There are several posts on this topic o the IRV2 site under both roadmaster anclMonaeo owmers. Many are mthappyataummmﬂwy

'mﬂml?ngwt.

: m'may suspenslon ended during the 2001 modal year. That is what | have under mine, both fropt and back, in later 2001, they went to bullding _
. -ihere own Inhouse version. This lasted Inta the 20G5 mode] year and they redesigned it agaln and kept making It Inhousa. Various years have the
. pmh!emaul'heway uplnmos and with the mpheementam\satso 2002 - 2005 uses one method to measure fige height and 2005 up usas e

L ;rre!ant method ) measire ride helght and the neway uses a dlﬂ'erent rnsthod alsn, My undsrsh.ndlng is that a Al to Monace Tech with your serba.

) r;umber Is required to get the ride height information aeca.ntaly

Membar New: 2,077

,There are p@cmres on ona of the Ihreads on [RV2 showing the defad ona aol ut anns and some exparlences of cthars.
s _The Nev'my am\sbokﬂke méyém::fraﬁhk'&rinamd the ams bullt inhousa. .
The yemthm Brett Walfs refers to am corredt, thosa are the years of the Inhouss built am'n lnd ara s&auerod around to drﬂ'aremyeam on dlrreram
© . modeie. Brett has a vusth'nowiedge base and oﬂ'ere very sound and valuable adv!ae :
Best of Luck 1 had Mnnroeson and lwkﬂ'lemol'randpmma Koni FSDln froqit. B dict lmhe It rofl better on the small road cracks but there aresome -
"sltuations whare & faels fike you hit a cuib head on. On a bildge transisfion, efther up or down, aumetlmas tis extremaly rough. | start out it the
- moming usually about 3-4 1ba Hght on the tires and as they warm up while traveiing, they began to ride mugher also, k seemstobé a oon'binatton of
soveral things on thia chassia. Whan | replacad tres 2 years age, | went.from the g9 to the 670RV and that helped some, | alss went up onealza
Mosi daysare aoeeptabh but there are enrne shreiches of pavamant scawerad around that the mm4r does not care for at all.
“Tha utharlnrofmm Bmﬂ regarding Monam‘sposlt!on 13 pretty rmdworred Tha saurce enghaﬁng ﬂnniathe plaeetogoforpartsandltappeam
they ara geting lots of husiness lataty. . .
Best of luck and happy tralls Bert
. dbgbHnek. ’ ,Dhﬁmimo.uﬁsm . ' R . - ’ ' . ot
’ b - The Roadmaster 'RV chassis ts built byansaperata company, Custom Chaesls, which is jointly cwned by the old Monaco and Navishar(vmtchalso .
' umsWorldwm ‘Custom Chassis), Unfortunately, Custom Chassis alsa flled for bankruptey when thelr bett and only customer, Monaco, ceesad -
. production, They should make o comeback whon Monaco LLG gets golng and starts buylig chassis again Whether Roadmaster cusbrn chumls
would ronor & warranty on the chassls s perhags another question; but maybe the NHTSA. could look into't,
Gary Brinckska "RV Roamer® '
2604 American Tradion . .
Poats: 3 o 2007 GMC Madia Lo -
Joined: 7-March 09 :
From: Siver Springs, FL
Membar No.: 1,568
Aluv2trav DAQTIN09,065AM . ' S ) ' Post
Iha\;oum Meonaco Cayman that was nut part of the recall. Shorty ﬂﬂBl’p.U'l:'ﬂse,Va"B noted the coach didn't handie right. Back and forth i went to
: " . the dealsr for service-they thought if was alignment, ride height etc. My husband finally took i 1 a truck suspension/alignment shop and to our’
Newbls .

s ' . surpriea thoy calied us an hour later and sald that the rear traling arm was broken and the coach was not safe'to drive, There was evidence that i
Srou: mm had bean broken for a whio. | wae very upset becauss we owned the coachi for abolt 5 weeks and how did |t pass inspection?77 The deziler would
Posta: 2 T - nottake responabiity for R...Monaco shipped the part and our serica contract picked up the labar. Sﬂufeelhtdombylhadealer. have to wonder .
doined: 26-barch 09. " bacause ours was not part of the recall 72?7 -

* Inofified NHTSB and others but nobody ssemed to care
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REPAIR ORDER

2012 HARRISON AVE ATE
CENTRALIA, WA 98531 ) .
Local: 360-738-9404 . |AD
Tol! Fres; 877-7868-1576
Wab: braze!srv.com CiTY, STATE ‘ _
PE RFORMANCE Az
Q P PAR PR OMER QRMATIO
DATE ‘ JCUSTOMER'S ORDERNO. | WHEN PROMISED
; - YEAR - MAKE - MODEL. SERAL
P B— — A IRF313 za.m-
: OL RM Wyman wo'ron
N TIGENSE NO. ~ T ODOMETER TWRITTEN BY
: 3662), v =
— = LABOR ONLY
; -| PARTS.
5 V] 7 e B2 g w
AN oMM T RN [ Al ACCESSORIES -
TOTAL PARTS -
RECO SDATIO SUBLET REPAIRS
5 2&-] .-qs:;i = TOTAL ACGESSORIES
1522 1- !036 " [Daevamearts [loestrove TAX
mma&cnmmm”gmm.m'iummmms * YU AREENTTLED YO AP mmaiﬂaaﬂﬂ%&nﬁw.m% Linqust wiking betors ea
PEALSOO T0 PERATE e A, THLCK OB VENOLE HRENDESCRBED 0N T Toun AT e VAL W fOUR o TRUTE SR BT T AT 2 gt e, el o st Bt oo

STREETS, HISHWAYS OR ELSEWHERE FOR-THE PURPGSE OF TESTING mvoa
ISPECTION, AN EXPRESS MECHARE'S LEN IS HEAEBY AGINOWLEDSED ON
mmmmmmmunﬁmwm\tﬂsm@

it 4 i -

TEARD{WN ESTIMATE umasmmrmmmasnassmmm ORYSDF
mnmmwlmmwmmmsﬂzmi‘snmm

ot i . - claras i

&Imnmmannﬂnm
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‘Repair ftem #3 [pate Start. 6/17/2005
Complaint Custormer states Recall #05V053000 Pit 17- Trailing Arms (PARTS Date Complete 6/17/2005
HERE) -
Cause TRAILING ARM RECALL
Cosrection REPLACED U-BOLTS AND SPACERS
GComments
PARTS . _
~ {Part No. |Part Name : Qty. Price]Actual Billed
NHTSA RECALL TRAIL ARM & U- BOLTS MONACO & © - . .
05V053000B . HOLIDAY RAMBLER UNITS - USA. 1-KT Walrranty Warranty
Parts Subtotal . " ) . ) $0.00
LABOR — . : :
: . _ - ' . Actual
Job-OP Code e _ _ Sublet|Hours . Price Billed| .
" |22 53 0259RC » , R 52| Warranty] Waranty
|Labor Subtotal - L . ' . 5.2} : -~ $0.00
LINE 4 . :
[Repair Item #4 : Date Start 6/17/2005,
Complaint Customer states DIS BEDROOM S/I0 LEAKS IN/OUT Date Complete 6/20/2005
Cause BULB SEAL LEAKING ‘ ' ' '
Correction REPLACED BULB SEAL WATER TESTED OK
_{Comments
PARTS : :
Part No. IPart Name ' Qty.] - PricejActuai Billed
SEAL DOUBLE BULB w/1-1/2" BLADE, BLACK ED50465 : :
12511255 | o ead lout . 30 -LFf 2.83 84.80]
Parts Subtotal . - : $84.90|
LABOR . - -
. " ‘ . _ Actual
Job OP Code . _ _ Sublet Hqu!'s . Price; Billed
23 00 0156NP . . -~ 4].  356.00] . 356.00
Labor Subtotal _ - 4 - ~ $356.00]
LINES . . .
gepalr ltemc#s : Date Start - 6/17/2005
omplaint Customer states BACKUP CAMERA WAS INTERMITI'EN NOwW : lete' 6/17/2005
{DOES NOT WORK AT ALL |Rate Complete_
[Cause BAD MONITOR
Correction REPLACED MONITOR TESTED OK |
Commaerts )
~ |06/20/2005 G/IW CARL REPEATED ISSUES IN CALL SHEETS
"~ PARTS® ) ‘ ‘ .
Part No. Part Name Qty.{ ~  Price|Actual Billed
|Gamera rear vision 7" JENSEN (CAMERA ONLY) N/A ; , arl

108408437 IBRKT SLIDING DR PDL300 L ' 1-EA Goodwill Goodwill




Monaco RV, LLC

5 91320 Coburg Industrial Way
A7, . Coburg, OR 97408 USA
MONACOQO RV .
. . W : monaco-oniine.com
ANIZTSIAR COMPANY . .

February 11, 2010 -
Yuma, AZ I
RE: 02'1_71_9073283W
VIN: 1RF3132612

Monaco RV LLC has recewed your request regarding recall 05v 053000 (Rear Trailing
_Arms). Please be advised that. Monaco Coach Corporation is no longer in business, and '
 that company’s name has been changed to MNC Corporation. Monaco RV, LLC is not
. Monsdca_Coach Corparation / MNC. Corporation. However, Monaco RV, LLC has
acquired some of MNC’s formerly proprietary records and other information about its

vehicles. According to those records, the 2002 Monaco Cayman serial number .
omwomww with the Roadmaster Vehicle Identification Number

1RF31326121 had recall 05V053000 performed in June of 2005. According to - -

RO# 80072079, from the Bend Service Center, the work performed to satisfy the recall
included replacement of the u-bolts and spacers. The trailing arms were not replaced.

 Please be aware that Monaco RV, LLC did not assume the liability of MNC
" ‘Corporation and therefore, the expenses associated with perﬁmnmg repalrs related to
.recalls will not be reimbursed by Monaco RV, LLC. .

If you should have addit_ional questions, we will do aur best to belp you based on the
available records. 'You may call us toll free at (800) 685-6545.

Sincerely,

m
~ Angela Brooks '
Recall Administrator
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