YINFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 55%13)(6)

() o . DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
uggepanmgnt - Vehicle Owner's Questionnaire Datﬂﬁcyeivid Repository []
of Transportation To Report Vehicle Safety Defects 7 20]0

National Highway . .. ;v_i.‘,,‘.‘:.1('322'«8'2;;’9:42;22; |  23-mar-2010 | Reference No.
G Al -~ INTERNET:www.phtsa.dot.gov/hotline - | - - | 10321564

OWNER INFORMATION (Type or Print)

Name o ‘ Daytime Telephone Number | E-mail Address
Addréss H VA

- n Evening Telephone Number
§ Zip Cod
Y EASTSTROUDSBURG . State py pCoig ﬁ

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at botom of windshisld on Griver's side | Make Mcdei Model Year
584MP67G163 N ’ _ WORKHORSE wi8 2005
Date, Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
o 16-27-97| 74 e : .
=gl SR Ll bl BV FTEERT-T 700 No: Cylinders Y’ ?m/
Original Owner Dealer's City State Zip Code
UNABDILLA |, R e 131091
. 4
Transmjssion Type Antilock Brakes| - Powertrain _ . | Multiple Failure: Incident Date(s)
44_42.4”» P— LT EVE vE . oy
AV A [A cruise Control F Ro _ }lc?’.f 06-0CT-2009

, o - .. FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle-Component Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage -| Failure Speed
orut R . 6800 45

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
‘Tire Make ﬂ/ /ﬂ— Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment - .
= Prior Repéﬂr Failure Location:

Tire Component Code - Tire Failure Type:
R ADDITIONAL ITEMS TO BE COMPIFED WHEN REPORTING A CHILD SEAT FAILURE
Make: VY /ﬁ . . |Date Manufactured: . | Model No./Name:

Seat Type: Installation System:
{Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

. (Please describe in detail the incident(s). Failure(s), Crash(es). and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[CIves [XINo | [XIves [] No o (2 . N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 WORKHORSE CHASSIS W18 RV. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 45 MPH, HE
COULD SMELL A BURNING ODOR COMING FROM THE VEHICLE, THE DUAL CYLINDER THEN BEGAN LEAKING OIL AND THE BRAKE PEDAL FELL
ONTO THE FLOORBOARD. THE DEALER REPLACED THE CALIBER AND MASTER CYLINDER UNDER AN UNKNOWN RECALL CAMPAIGN. THE
CONTACT PREVIOUSLY RECEIVED AN INTERIM RECALL NOTICE STATING THAT THE MANUFACTURER WOULD REPLACE COMPONENTS ON THE
VEHICLE WITH OLDER OEM PARTS. THE CONTACT WAS CONCERNED THAT THE OEM PARTS WERE DEFECTIVE AND WOULD CONTINUE TO
EXHIBIT THE SAME FAILURES. THE APPROXIMATE FAILURE MILEAGE WAS 6,800 AND THE CURRENT MILEAGE WAS 7,700.

_Include, if available: Police/Fire Department Report, Photus, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against

e

a urer, yourr

P

or a statistical summary thereof, ma_j be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

by 2L
Pl R CMW
. % e g
G AALA AL L 7 Wérwﬂm
74 . , ?
y 3, £ 74 ’
s 4 "/1 2 A for2 w it At DT 7l s i W P Alrl s 2Ly’
4 J - -/ y
Vil S Y W B aash A Ve 1E7V e~ Ot ‘4‘.4/ (AL LA L Pl ireer

ATTACH ADDITIONAL SHEETS IF NECESSARY

us: ; rtment
of Trczporfc:ﬂon
National Highway

Tratfic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

il
BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES
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24-Hour Service

947-7009 ' FRV TR EIN
CLINTON HIGHWAY WRECKER SERVICE

9457000 clintorbwywrecker@yahoo.com 945-5419
3361 Clinton Highway Body Shop
Powell, TN 37849 Rick Carnes. Owner

Crwaers Name S %

CHARGE ] CASBH PURCHASE ORDER NO.

DISPATCHED ST 1018 AMOUNT
WRECKER SERVICE
PAID QUT (AT}
STORAGE DAYS AT “ i
ROAD SERVICE
LABOR
VEHICLE ODOMETER TAX
VIN TOTAL
DRIVER v LOCATION OF CAR_, &
LIC. NO - YEARGMODEL . .0 . COLOR
INSTRUCTIONS ' .
!
REASON FOR TOWING
d i authorize Ciinton Hwy Wrecker Service 1o remove this

abandoned/illegally parked vehicie atthe owner s expense,
4 LOCKOUTS We are not responsitie for any damages that may occur
. ! e




www.reederchevy.com
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LABOR QRTE CLENGE MO
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GELIVERY DaTE IIELIVERY MEES

SELLING TEALER NG 5 PRCERICTION DATE

I iV *HRBRAKES HOURS :
' SHEZK MOTOR HOME i 0ST ALL BRAKES
CHECKED AND FOUND BOTH FRONT BRAKE CALIPERS HAVE BEEN LOCKED
UP AND OVERHEATED AND THE BOOTS HAVE BURNY UF. THE RIGH™ 3iDE
ABZ SENSOR IS MEITED AND THE HUB AP T MELTED AND .0S7
~LUID, FOUND THE RIGHT SIDE OUTER BEARING DISCOLOREL.
R,_MOVEE ANC REP:ACED THE RIGHT SIDE ZAP, OUTFL‘ BEARING, WHEZ
S SENSOR AND JALIPER. ALSC REPLACID THE LIFT “RONT
TEST DROVE UNIT AL. CHECKED 3K.

TERT
R

—-UNIT PRICE

[EERE B ERE PR RN |
Ny
S
or
i

ABOR -
* 2120Y22 BG BRAKE SYS. FLUSH HOURS:  1.00 TECH(S):468
BG BRAKE SYSTEM FLUSH
MAINTENANCE
: DERFORMED BG BRAKE SYSTEM FLUSH
(PARTS - QT -FP-NUMBER- -~ - - - vvvn- - DESCRIPTION- - -- - voevnveveen NI
[ 2 DOT4 BRK
. TOTAL -
l 20 S 11 1V e e ,

DRIC*
AR"'

.;OB# Z JOURNAL PREFIX 7VOS

STa -,
S0Bf I L

:‘QB d-—i’z‘C‘\lZBI(REDc BRAKE REPAIRS TECH(S) : 468 -

P k- ABS SENSORS
‘ ."E:TED SENSORS THE LeFT #RONT AND BOTH REAR AL_ BAG.
REMOVET: AND RED_ACu:u £FT FRONT. AND BOTE REAR ABS

o SENSORS. RECHERKEL ALL Ok
DARTS- - --QTY.

- -FBNUMBER- - - -- - - oo DESCRIPTION- - -~ --e oo eomnonee NI
5 R95EIIE ABS SENSC

‘PAGE ¢ DE 2

WARRANTY |
WARRANT™
WARRANTY

S

WARRAN
WARRANT®
| I

......

M.
24¢.

%“ﬁf

iCONT!NUED OMNEXT PAGE! 12:27nm

£ 7o liz :
EFEND. [PONG: (P DNE g
! LT ;
VO — i H N
TNCE PRONE TEGSINEES FHONE CORMENTE MG Ragl
e DISCLAIMER OF BARRANTIES
Any wemanties on the sroducts sold horeby ar

those mads Ty the rmanuigojurer, The Sellin
Dealer heraby expressly deciaims aft warmenliss
eithar anpress or imphed. ncluding any mpils
or m« ior & pas
e wefmg Dsaior refthe
any oher porgon {
wnchon with th

Boalar o mse \'«}f‘m

sals of this part “; Gl
Buyer 5'19‘1 ﬂo’ be ar-'mm" ?o remever f"crm feal

mdﬂn?a 'hz*%ges

IMPORTANTY
ons My TRORNE B SRR
S Gangras Motors in 0@
¥t few deys. I for any reason
w0 AR Grade us “Completsly
Sshsﬁeé“, (FEAsE SOnact Jery
woDans, Fixed Opsrations Manager,
ot 8877710 or o-mnal &t
Yo craepiete setisfection is ot
Pio. 1 e
Thank you,
REEDER CHEVROLEY




43607 Clinton Highway
Knoxville, TN 37412
(8635} 657.7710
www.reederchevy.com
R £t S PIRE- Lowese THEEHE g

LABOR RATE

TEERSE D)

{

& wﬁm\—fonzz

RIEETES

NISOR IMMEDIATELY

SERVICE HOURS 7 A.M.

DISCOVER. -~ JISA T
OTHER © CHARGE ¢

=13

‘ INSTALL DRIVELINE
COMPLETE

5.00 P.M.

MONDAY 7HRL ~RIDAY

TR XA TE XA AERRTAR TR REI AR AT TR IR RIEXTRAR XXX TL R EAAEH KRR XRTTN

AM ZXPRESS ¢
MASTERCARD

CUSTOMER SIGNATURE

PAGE D DF

CUSTOMER 0PV

_ABOR 53.0C
JOB# & JOURNAL PREFIX CVOS JOB# S TOTAL 85.06
MISC- P -DESCRIPTION: - -~ - e eniceiins T CONTROL NG- - -~
0B 4 3% SHOP SUPPLIES 26.90
v TOTAL - MISC 26.9C
0 1 7.V O S
YOI MAY RECZIVE 4 CUSTOMER SATISFACTION SURVEY FROM GENERAL TOTAL LABOR.
MOTORS IN THE NEXT FEW WEEKS. IF FOR ANY REASON YOU CANNOT TOTAL PARTC.
S "COMPLETELY SATISFIED™ PLEASE CONTACT YOUR SERVICT TOTAL SUBLE™

TOTAL
TOTAL MISC THE. ‘
TOTAL MIST DI l
TOTAL TAX...... i

TAL INVOICE $§

-

824...-

T END OF INVOICE

¢ IR 7pm

i S D R T o -
! e
ETE D
REGIDENCE PHONE [ BUSINESS PHONE CEAMENTS
g TALS o DR S A {,;é;_; 2865 DISCLAIMER OF WARRANTIES
it Einkd Any wamanties on the produets sold hereby ant
- ~ i . Hwose made by the m chgr. The Seling
- J0B# 3 JOURNAL OREFI: IVOS JOBK  TOTAL _ 286.54 | gaater haromy exprossly disci
J(B# HARG:'.:"“ .- R Sl I i A e R S i I S B e @ither axpress o knplis
waitety of merchantahiiny
it e e m e W e E T B A a s e w s b e b e m e e e e e ke e e s b e e e m e s e e e e e e DCUIRT purpase an & Sg
a+12cv23KR£Psl BRAKE REPAIRS HOURS: .50 TECH(S;:468 29500 | assumss nor w er porson b
SERVICE REAR 3iiDE PINS - assums tor i an 53 conmectian with th
COBEC SOTH REAR SLIDE SING AND BLEZD AL BRAKES. sais of his pertis) antio? sovics.
- - Buyer anai rot be antilied v mecover om th
7 e £ 4 1 7 TR S . giar any :f,:ssaqw!'nﬁ ’mm;e& dam
S0BE TOTALS ; . . : _ABQP S v s of ase, I
i e : P 22590 1 ot e, loss of pref of weome. o Bry tihe
e _ o e i incidanial femagss
ol .]OB#  J0URNAL DR TOIVOS J0B# L TOTAL 228.9¢
‘ ﬁﬁgﬁ ........................................................................... .. "
o 5+18CVC *AXACCESSORIES HOURS : 0 70 TECH(S}:468 _ 03.9C

iMPORTANT
o MAY RCeVE A TURSHINNGIR
o {Sereral Molrs n e
nays. ¥ B ey reason
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Satigfied”, plaese caniact Jory
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REEDER CHEVRODLET



L B

s
H
N

e
$
0

4
ST
ITE
N
(.’i.,

REE

e

Wit

gres

&

any

i

c

-

hw)

't iy
ot i

[ 53w

i

BIUSNTL




H B

; 1

i i

U ; ;
oo H i
Fri g !
. b !
1

1 3

1 i

e i
s 9%
£ . i
o ot £«

£ - .

Lus

e

F

bk

0 3 T N0
cadh g

NT

g2
i L

3

iy

]

UL
A i ]




T oassimdiaps [

y=1

A RO ot e

i
i

ER Ty
posditag

CARAGE

[
4

TR M R M e M

e e

Sup;

Tan:

3ial

Sal sue:

Ao
el

searaw apeawt




el
VIo-im vsn' < {

ESTROUDSBURG PA

iss

e
| 9 %%Z;/W

; ﬂw%ﬂ






