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March 17, 2010 March 25, 2010

General Motors Co

PO Box 33172

Detroit, Mi 48232-5172¢ in you
Att: Consumers” Service Dept 1

This is the second fax I am sending GM in regard to my problem. Is there anyone in your firm who can
read or write as I still have not had the courtesy of a reply..

I have spent the last three weeks trying to get my problem resolved. I have been trying to resolve this
problem with your service supervisor, Jessica (1°-866-790-5600 extension 3231 5). Thave phoned
repeatedly but have seldom received either an answer or feedback from this person. Typical of her lack of
attention to this problem was her promise to phone with an answer today. However, she never did call
and never returned my call today either. I have repeatedly asked for someone 1o who is above Jessica and
have been told that she is an absolute top person in the department. However , [ have been

unable to get any information from your people. Finally at end of March, she acknowledged that James

Bunnell is her superior,

On July 28,2005, I purchased a Pontiac Vibe from Schumacher (my 4® GM car) From the time it was
purchased until today, tt has been leaking on my garage floor,. Feb. 13 2008 after many visits to
Schumacher, they determined that the housing , timing cover necded replacing. On March 18, I retumed
to Schumacher and complained that there was still a leak. As usual, they could not

find it. The car was still under warranty at this time. I complained again in Dec.08 to no avail,

I returned to NY to have a knee replacement and when I arrived I n Florida it was leaking all over my _
garage fioor. Feb 25,2010 they finally determined that the power steering pump was leaking and had to be
replaced at a cost of almost $500.

1 believe this should be covered by GM since it was occurring since the car was purchased. Why should I
be penalized for inept workmanship by the service department? I have copies of service\records if yon
need them,

This is my fourth purchase of a GM car and I hope it will not be my last!

Yolr respopse would be appreciated. Phone _ cell phone, home phone_

Very truly yours,






