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Hi, I am writing this for the special mechanic Chrysler said they would send
to investigate the problems I am having with this van. Cooperate office said
to use this number when I brought car in for servicing so they could refer to

it about the problem

Here is a good example of what the van does: I was driving to Dayton last
week-the van ran excellent and shifted like it should until I had driven about
15 miles and was on the expressway. Then I felt the van hesitating, like it
was not getting all the gas it needed, or something mechanical was causing
some sort of resistance causing the van to feel like it not functioning
properly. Iknow that when the van starts doing this, the shifting problems
will soon follow. Iam not mechanical, but the best way I can describe it is it
feels like the van is not getting the proper amount of fuel. I can accelerate
past this hesitation, but even during acceleration the van is not responding
properly. When I leave my foot off the accelerator, the van often “bucks”
during these times. When the van is operating this way, the transmission
shifts to a lower gear, then tries to shift up, then down then up. Especially
when it is on the eXpressway —even at 60 to 65 miles per hour it will shift
into 3", or sometimes into 2™ gear if I attempt any acceleration at all.

To stop this, I have to drop my speed below 45 miles per hour, and
sometimes lower because once I am below the speed for shifting into 4™
gear, then it runs better in 3¢ gear and does not attempt to shift into 2n gear
continuously, although it does happen on acceleration, even at speeds of 35
+ miles per hour.

There are other things that happen during these times. When accelerating
from a stop, the transmission often will not shift when it normally does and
will not shift until I take my foot off the accelerator, or shift at a much
higher rpm-this happens with 1% and 2" gear. (On a level surface, not a
hill).

When I return home and park the van after a period where I had these
problems-when I use the van at a later time, even a day, and the same
problems persist at first, but usually not as severe. Sometimes, after about
10 minutes of operation, the problem will go away, and not return uniess I
drive at least 10 miles, other times the problem will remain with the van the
entire time of use. The problems occur almost every time I drive on the
expressway for any length of time-it usually takes about 10 miles before it
starts.






