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Q DOT Auto Safety Hotline ( )’ FOR AGENCY USE gm}( 130148

U5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JUN 117 2010

National Highway : 1'1833'8');2?'3;;21- 15-MAR-2010 Reference No.
Traffic Safety (1-888-327- ) . 10319944
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
e n Evening Telephone Number

The information you provide will be used fo identify potential safety-refated defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency'’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004 ).

. VE_H";.CI.E INFORMATION.
17 digit Vehicle Tdentification Number Located at bottom of windshield on driver's side | Make Model Model Year
1NXBR32E48_ TOYOTA CCROLLA 2008
Date Purchased | D ale:'/s.?ame and Telephone Number Engine: Fuel Type:
2‘5’7 / / o7 Da: o4 '7&,/07)03. ~Scron AR —A2S-F/F/ | No: Gyinders
Original Owner Dealer's City ; State 2ip Code
Lis ;—éq ) Hecw J/QVS&?/ VI3 lose/2 ‘7/
Transmission Type |[C] Antilock Brakes| Powertrain -Multiple Failure: o Incident Date(s)
7 SpeldELT [ cruise control 01-AUG-2008
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 030000 SERVICE BRAKES, HYDRAULIC, 103000 POWER TRAIN: AUTOMATIC . . .
TRANSMISSION ‘ Fallurflhgggage FallureSSpeed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number} | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [J Original Equipment p .
= Prior Repac!r Failure Location:

Tire Component Code

Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System: -
Child Seat Component Code: Failed Parr,

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failurals), Crashies). and injury(ies).]
Crash Fire Number of Persons Injured Nurnber of Deaths Reported to Police
1 dves [Xinof [Jves (X1 No : | N
Narrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and 1f old part is available).

TL*THE CONTACT OWNS A 2008 TOYOTA COROLLA. WHEN DRIVING THE
VEHICLE IN REVERSE AT ANY SPEED THE CONTACT NCOTICED A LOUD SQOUND

COMING FROM UNDER THE VEHICLE. THE VEHICLE WAS TAKEN TO THE DEALERSHIP WHERE THE CONTACT WAS INFORMED THAT THE
FAILURE COULD NOT BE DUPLICATED.THE FAILURE MILEAGE WAS NOT AVAILABLE AND THE CURRENT MILEAGE WAS 31000,

Include, if available: Police/Fire Department Report, Photos, and Repair Inveice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This Infonmation i requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action o correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or b statistical summary thereof, may be used in support of the agency’s action,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) .

_/,i.g_,_@ﬂ_%:g/ 62404#&4(-1/47

ATTACH ADDITIONAL SHEETS IF NECESSARY
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Dear Sir:
| have to add to the discomfort of the vehicle in question.

The Steering Wheel
it keeps pulling to the right. | told the sales person about it. No Comment. | told the service
department. They said it's new and has to be broken in. Also, | can’t touch it cause it burns
during the summer.

The Trunk Door
Put key to open - it pops up half way and not ali the way. Comment: that it is the way it works,
and of course of | always hit my head because of it.

No Safety Measurer _
~ No Anti ~ Lock Brakes which 1 ordered from the rules person named Stan.
Roof Top

When it rains it sounds like a tin roof - no insulation or whatever.

Noise
Backing out of my drive way occasionally there is a fearful noise coming out from under the car.
Told them about it and am completely ignored. '

Thank You for your cooperation

Sincerely

North Brunswick, NJ

Enclosed the Survey for Toyota never received a fetter or a comment about it.





