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U.S. Department of Transportation _
National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210 Little Elm, Texas -
1200 New Jersey Avenue SE :

Washington, D.C. 20077-9382 May 24, 2010

Subject: Defective 2006 Year Toyota Avalon Limited

Dear Sir/ Madam:
Thank you very much for your assistance in my long fight with Toyota Auto Mfg.

As much as I have tried and carried my Toyota back to the Dealerships complaining
About the problems that are listed on the Dealerships Work Orders, I get this remark
from them all ‘_we are unable to duplicate the problems that you say
you are having with your vehicle at this time” So I'm left with Vehicle that cost me $
34,000.00 Plus and a Toyota they will not fix, if they can, and a vehicle no one want in
trade.

I have compiled all of the materials work orders (w/o) that I have, pertaining to my cost,
and repair w/o to my 2006 Toyota Avalon Limited.

These w/o’s go back to the year 2006, and include all of the years up to year 2010.

You will also find included material from the Lemon Law of Texas. I filed a claim
against Guif State Toyota Regional Office, 7701 Wilshire Place Dr., Houston, TX 77040,
Attn: Chris Paul-Fanos, Customer Relation Case Manager, Gulf State Toyota.
(713)580-3300, FAX (713) 580-5599.

My Case was heard on August 17, 2009 before Administrative J udge John H. Beeler in
Austin, TX. Judge Beeler final order was issued on October 19, 2009, but I had moved
two hundred and fifty miles away from the Austin, TX area before 1 received his final
decision, stating that my Toyota problems would still come under the Warranty of the
period of time that it was under coverage if the problems should reappear, providing that
[ must carry my Toyota to a authorize dealership and have the problems listed on the
Work Order that I have stated exist on the Lemon Law Trial. It was acknowledge
during the test drive of my Toyota with Judge Beeler, Gary Kirchhof, Representative
from Gulf State Toyota that My Transmission had problems, and it would be repaired
along with any other problems. Please se¢ Judge Beeler final Order enclosed, under the
heading of APPLICABLE LAW. paragraph 1.This was never done in Austin, TX, because
I wasn’t there in Austin, nor was I made aware of this ruling until I received Judge Beeler
Order that was forwarded to me at my new address. Please also see the Inspection
Finding Report of Mr. Robert Shrawder, Representative of the Texas Department




of Transportation, page 3-3, under the paragraph of OUTCOME, This Inspector
recommends the assigned Case Advisor monitor this Case for further action.
His report is dated July 15, 2009. This report is also enclosed.

I made an appointment for May 6, 2010 at Pat Lobb Toyota Dealership in McKinney,
TX. to have all of the items entered on their work order to be inspected by Pat Lobb
Toyota Mechanic of all the items that was listed in my Lemon Law Court Case,
against Gulf State Toyota of Texas. Unknowingly, to me, Gulf State Toyota had sent
their representative (Wade McCarty) to Pat Lobb Toyota Dealership to perform the
inspection on my Toyota, and he was there at the Dealership when I arrived there on the
morning of May 6, 2010, but I wasn’t told of his presence by Doug Ranzer (advisor) for
Pat Lobb Toyota Service, nor did Wade McCarty make his presence known to me at any
time. '

In the afternoon of May 6, 2010, T was called by the dealership, and told that my Toyota
was ready to be picked up. I thought this was awfully fast service for everything that I
wanted them to inspect, to have been done in such a short period of time, and did they
check everything that I had asked them to check? All of these things were questions in
my mind, and I was going to find out on May 7, 2010 when I told the dealership that I
would be there to pick my Toyota up before noon that day.

The next day, May 7, 2010, I returned to the dealership to pick up my Toyota, and
discovered that the dealership didn’t perform any of the work on my Toyota that 1 had
ask them to do, except the front end alignment, and rotate the tires. I was told by Doug
Ranzer that Wade McCarty, Toyota Rep. was the only one that was authorized to
perform the inspections on all the things that I had asked the dealership to do. When I ask
Doug Ranzer what was Wade McCarty finding, he told me that Wade McCarty didn’t
find any thing wrong with my Toyota. I ask him if he did any adjustments to the high
idling or the lifters noise, he said he didn’t know, but I know that my Toyota still have
the same problems that I have always been complaining about. Needless to say,
Wade McCarty didn’t find any thing wrong with my Toyota; because, McCarty work for
Toyota and Toyota was in denial of my problems until all these peoples were being Killed
by Toyotas Automobiles so Toyota had to admit that their Vehicles do have problems,
which was acknowledge by Gary Kirchhof during the test drive that was performed
on August 17, 2009 during my Lemon Law Trial that my Toyota did have
Transmission Problems and other things were apparently not functioning properly.

I wanted to get an unbiased decision about the Mechanical defects that I have in this
Toyota, and I know I didn’t get a truthful evaluation from Wade McCarty or any one else

that may come from a Toyota establishment. Wade McCarty, Toyota Rep. was the only
one that Gulf State Toyota authorize to do all the things that I had asked the dealership to
do, but his examination of my Toyota doesn’t even agree with what Gary Kirchhof
finding was in Austin, TX on August 17, 2009; Gary Kirchhof did acknowledge that
my Toyota did have problems.




When | ask Doug Ranzer, Pat Lobb, Customer Service Person, where was the report that
Wade McCarty wrote up? Doug Ranzer told me that Wade McCarty was going to let me
know what his finding was, as of this date May 24, 2010, I haven’t received any written
communication from him or the Guif State Toyota of Texas.

Doug Ranzer also told me that Wade McCarty made copies of all the Court Orders paper
work that Judge Beeler had made his decision from, and also the finding that Mr. Robert
Shrawder had made. This paperwork I was ask to bring into the dealership when [
brought my Toyota for the Inspection on May 6, 2010, after I told the customer service
person for what reason that I was bringing my Toyota there for the Court Warranty
Extension Examination.

I ask Doug Ranzer, why didn’t they do the Inspection that I had brought my Toyota over
there to get? His reply to me was, the Toyota was coming in for a Warranty Inspection
and since the cost of the hourly work will be charged to Toyota, they must notify Gulf
State Toyota about me bringing the Toyota in for a Warranty Inspection. He also
said that Guif State Tovota told Pat Lobb not to put their hands on my Toyota!! I was also
told that Pat Lobb wouldn’t be able to give me anything in writing as to the Mechanical
Status of my Tovota, because Tovota Mfg. is the BOSS and they are just the dealership.

Judge Beeler is telling me that he has jurisdiction over the Warranty application of my
Toyota, but I must carry it to a Toyota Dealership, to have an acknowledgement made at
the dealership, of the problem status as it pertain to the Lemon Law complaints that I
made in filing my complaint against Gulf State Toyota.

Where can I carry my Toyota for this registering of the Warranty Coverage if a Toyota
dealership isn’t allowed to inspect it under the Warranty guidelines?

Greg Kirchhof, Manager of Customer Relation knew that my Toyota was suppose to
have been inspected while I was still in Austin, TX, but he withheld this information from
me. Toyota and their peoples are not to be trusted. They know how to take your money
and give you bad merchandise for it, and knew all the time it was bad. My complaints
about this Toyota problems that I was having shortly I purchase it, prove that It did have
the problems that Toyota is just now admitting that these problems are very prevalent.

Thank you very much for you assistance.

Sincerely,
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Work em No. 457295

File ¢ 152924 2

A Texas Department of Transportation

MOTOR VEHICLE DIVISION
P O Box 2293 — Austin, Texas 75768
TELEPHONE (512) 416-4QOD - FAX (512) 302-2328

July 15, 2009

Pfiugervilie TX
VIA First Class Mait

Gary Kirchhof

Guif States Toyota., inc.

1375 Enclave Pkwy

Houston TX 77077-2026
VIA First Class Mail and Email

RE: thmpbinani v.
TOYOTA, INC.,, Respondent
DOCKET NO. 09-0375 CAF
To the Parties Addressed:

An inspecilion of the vehicle made the subject of the above-referenced complaint was

completed at on July 9, 2009. The report summarizing the findings of the inspection is attachex
for your review,

if you have any questions about the above information. write 1o the above address or cadt your
Case Advisor, Bob Swarls, at (512) 416-4874.

Sincerely,

Bob Swaris

inspector
Consumer Affairs Section

CcC:

LEMON LAWY tNFORMATION {B0D) §22-8682

An Equai Opportunily Employer










b

SOAH DOCKET NO. 601-09-5405.CAF
MVD CAUSE NO. 09-0375-CAF/WI457295

B ¢ ceroreTeEsTATROmCE
Compilainant §
§

V. § OF

§
GULF STATES TOYOTA, INC,, §

Respondent § ADMINISTRATIVE HEARINGS

PROPOSAL FOR DECISION

_ (Complainant) filed a complaint seeking relief pursuant to TEX. OcC.

CODE ANN. (Code) §§ 2301.601-2301.613 (Lemon Law) for alleged defects in his 2006 Toyota
Avalon Limited. He asserted that the vehicle’s transmission disengages when turning at a
specific intersection in his neighborhood, the vehicle sometimes fails to start, the vehicle has
steering problems, it has a high idle, there is a clunking sound on the left side under the hood,
there is a knocking sound when traveling less than five miles per hour, and the lifters need to be
adjusted. Gulf States Toyota, Inc. (Respondent or Manufacturer) argued that the vehicle has no
defects. The Administrative Law Judge (ALJ) agrees with Respondent and recommends that the

complaint be dismissed.
I. JURKSDICTION, NOTICE, AND PROCEDURAL HISTORY

Notice and jurisdiction were not contested and are discussed only in the Findings of Fact
and Conclusions of Law. The hearing convened on August 17, 2009, before ALJ John H. Beeler
in Austin, Texas. Complainant appeared and was represented by attormey Jack Reid, and

Respondent appeared through its representative Gary Kirchhof. The record closed at the
conclusion of the hearing that day.

. APPLICABLE LAW

The Code provides various remedies for a consumer whose vehicle does not conform to

its warranty and, in § 2301.604(a), affords a comsumer the remedies of replacement or the
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SOAH DOCKET NO. 601-09-5405.CAF PROPOSAL FOR DECISION PAGE 3
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conclusions of law. TEX. GOV T CODE ANN. ch. 2003, TEX. Occ. CODE ANN. § 2301.704,
and 43 TAC § 8.201 ef seq.

Complainant timely filed a complaint with TxDOT. Tex. Occ. CoDE ANN. § 2301.204
and 43 TAC § 8.202.

Complainant and Respondent received proper notice of the hearing. TEX. Gov’T CODE
ANN. § 2001.052 and 43 TAC § 8.206.

Pursuant to TEX. OcC. CODE ANN. §2301.604, the vehicle does not qualify for
replacement or repurchase.

The complaint should be dismissed.

SIGNED October 19, 2009.

. r
K//Zf// 1
JOHN‘H. BEELER

ADMINISTRATIVE LAW JUDGE
STATE OFFICE OF ADMINISTRATIVE HEARINGS










@ Pat Lobb Toyota 3350 South Central Expressway
McKinney, TX 75070 439-3460
.. . Phone 214-544-8696 Fax 972-439-
Pat Lobb Scion www.patiobbtoyota.com
CEL.L.:
asovesie 17306 (UG RANZER 1033172628 | ™OFP07/10 [rORSIG2578
LABOR RATE LICENSE NO. MILEAGE 30'010 /CG.OR STOCKNO.
OB/ THTOPRFAVALON/4DR SDN LTD AT DELIVERY DATE DELIVERY MILES
LITTLE ELM, TX IRER "G K 3 6 B0 6 U _ SELLING DEALEAND. PRODUGTON DATE
FTEND. lp.o.no. ~—TROG5F06/ 10

CUSTOMER REQUESTS 4
CUSTOMER STATES THAT THE
Align Four Wheels All

JoBf 1 TOTALS

CAR PULLS TO THE RIGHT.

CUSTOMER REQUEST TIRE ROTATION

DONE
JOBE 2 TOTALS«-en-nmcmmsmmmmnmmmmomoosamammssomocesammosano o ooananaen
' LABOR 19.95
JOB# 2 JOURNAL PREFIX TOCS JOB# 2 TOTAL 19.95
JOBE 3 CHARGES«---vcerrmnsmrsmmmsmemcassasssssmmsssesamostosossossamnnoo st ras oo st s

CUSTOMER STATES THAT THE TRANSMISSION HESITATES INTO GEAR
AT 10-15MPH AND THEN WILL CATCH UP AND DISENGAGE

TEST DROVE 9 MILES MULTIABLE ACCELERATION AND DECELERATION
10-15MPH, TRANSMISSION OPPERATIING TO MANUFCTURES SPECS,
ALL SHIFTS NORNMAL AND SMOGTH,NO TRANSMISSION CODES,IN
DATA,ABS DATA WHILE DRIVING.NO PROBLEMS FOUND.

JBE 3 TOTALS

-----------------------------------------------

FRONT LEFT SIDE UNDER HOOD WHEN BACKING OUT AND TURNING TO

THE RIGHT. -

PREFORMED MULTIPLE MULTIPLE BACK UPS IN PARKING 10T, TURNING
TO THE RIGHT ON FLAT SURFACE,DIPPS AND POT HOLES,NO WOISE
HEARD, SUSUEPNSION OK AT THIS TIME.

J0BE 4 TOTALS--<-nvcmmvmmmmmmmssmmmmmsmmsmmomnesossssmnsammurmnnommanas
2
g . JOBF 4 JOURNAL PREFIX TOCS JOB# 4 .
S|J0B# 5 CHARGES«---+=n-nsmnmeesssmmmsimomssgsesamsedorena e o [l b
gLAB(]Q.------...\--...-......-.......-----.................-.,.........--.... .............
z
§‘ PAGE10F 3 _CUSTOMERCOPY [CONTINUED ON NEXT PAGE] 08:50am

STATEMENT-OE-DISCLAINER — .
The tactory waranty constitutes all of the wananiies
mhmmhﬂasahdmhmmmmr
herehy exprossly disclaims all wamanties elther
expross or knplied, including any implied warranty of
morchantehility or fitness for a particuiar purpose.
Sofler nefther assumes nor authorizes amy other
pmbmmhﬁwhﬂﬁyhmnadonm
the sale of this lemMoms.

GUSTOMER SIGNATURE

On behall of earving dester. 1 hereby corify that the;
mmaﬁonoonhamhamnhmumhutdaes
4 otherwise shoen. Wamanty senvico described were)
pariormed at no charge to ownor. Thare was no
indication %om the appearance of tho vehicle or
otherwise, that any part repaired or replaced under this|
claim hed been connecled in eny way with any|
accident, or misuse. Records supporting
this clzim ane avaliable for {1) year from the date of
notification at the servicing deeler for)

payment
mdonwmmrurepmwtatm.

BONED)  DEMER, GENERAL MAMGER OR AUTHORIZED PERGON  (DATE)

NOTICE TO PURSUANT TO PROPERTY CODE,
§70.801

1AMTHE PERSON OR AGENT ACTING ON BEHALF OF THE!
PERSON WHO IS ORLIGATED TO PAY FOR THE REPAIR OF)
THE MOTOR VEHICLE SUBIECT TO THE REPAIR
AGREEMENT. 1 UNDKRSTAND THAT THE VEHICLE IS
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH
RUSINESS & COMMERCE CODE, §9.509, IF PAYMENT FOR]
THE REPATR OF THE MOTOR VEHICLE BY A CHECK|
MONEY ORDER, OR A CREDIT CARD TRANSACTION IS!
STOPPED, DISHONORED BECAUSE OF INSUFFICIENT
FUNDS, NO FUNDS, OR BECAUSE THE MARER OR
DRAWER, OF THE ORDER. OR THE CREDIT CARD HOLDER|
HAS NO ACCOUNT OR THE ACCOUNT UPON WHICH [T 1S
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN|
CLOSED.

| Siguatare of the Person Reproseniative or Agent for Person Respossiblo for Pryment]

mq(an




@ Pat Lobb Téyota

Pat Lobb Scion

3350 South Central Expressway
McKinney, TX 75070

Phone 214-544-8696 Fax 972-439-3460
www.patiobbtoyota.com

CUSTOMERNO.

107306

6 RANZER

10331 "R 628

“@s707/10 257

LITTLE ELM, TX

LABORRATE

LICENSENO.

MILEAGE 30 . 010

STOCKNO.

/X.’LOH

G0/ YH90TE/AVALON/4ADR SDN LTD AT

VESERNGE « 3 6 B 0 6 u-

DELIVERY DATE DELIVERY MILES

SELLING PEALERNO. PRODUCTION DATE

F.T.E.NC.

| P.O.RC.

RO@5F06/10

TOTALC
RAAdLa =]

BUSINESS PHONE

COMMENTS

TR RKEEAREKRENRRRK

RARKERE

[]CAH
[ ] VISA
[ 1 AMER XPRESS

FEEIE IR A

[ ]CHECK CKNO. [
[ ] MASTERCARD

[ 1 OTHER

[ 1 DISCOVER
[ 1 CHARGE

]

o N NN

kikikR

NEXT APPOINTMENT TODAY

PAT. LOBB WOULD LIKE TO THANK YOU FOR CHOOSING
US TO HAVE YOUR VERICLE SERVICED

PLEASE CALL US AT 972-439-3470 TO SCHEDULE YOUR

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TQTAL G.0.6....
TOTAL MISC CHG.
TOTAL MISC DISC

TOTAL INVOICE $

109.90

STATEMENT-OREDISCLAIMER ———]

The tactory wamanty constitites all of Lhe warranties

with resperct to The sale of this temMtems. The Sefler

horsby exprossly disclaims all wamanties either

exgress or implied, ncluding any Impiled wamanty of

or fitness for a particular purpose.

Seller nolther assumes nor authorizes any other

person tn assume for i any labifty in connection with
tho gale of this tem/items.

CUSTOMER SIGNATURE

On.behalf of sanving deater, | heraby cerilly that the
Information contalned heracn Is accurate uniess
ctheswise shown Wamarty service described wen
performed et no charge to owner. There was no|
indication #om fhe appsarence of tho vehicls or
olherwiss, that ary part repalred of replaced under this
ciaim had bean cofmocled in any way with anyl
accident, negligence o misusa. Records supporting
this claim are avaable for (1) year from the date of;
payment nofification at the servicing dealer for]
ingpection by manufacturer's reprasentative.

(HIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE)

NOTiCE TO PURSUANT TO PROPERXY CODE,

§70.001
TAMTHE PERSON OR AGENT ACTING ON BEHALF OF THE|
PERSON WHO IS OBLIGATED T0 PAY FOR THE REPAIR OF
THE MOTOR VEHICLE SURIECT TO THE REPAIR]
AGREEMENT. I UNDERSTAND THAT THE VEHICLE IS|
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH
BUSINESS & COMMERCE COBE, §9.609, IF PAYMENT FOR|
THE REPAIR OF THE MOTOR VEHICLE BY A CHECK,
MONEY ORDER, OR A CREDIT CARD TRANSACTION IS
STORPED, DISHONORED BECAUSE OF INSUFFICIENT
FUNDS, NO FUNDS, OR BECAL/SE THE MAKER OR
DRAWER OF THE ORDER. OR THE CREDAT CARD HOLDER
HAS NO ACCORINT OR THE ACCOUNT UPON WHICH IT 18
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN
CLOSED.

PAGE 30F 3 CUSTOMER CdPY

LCS-SER-INV __ITEM #7400

-f END-OF INVOICE ]  O0B:S0am

SFEMSE3Q {0306)
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Summary: '

OGETEYOTA AVALON - AUTOMATIC TRANSMISSION - CONTROL MODULE JUST'RUREHASED 2005
TOYOTA AVALON LIMITED. | EXPERIENCE TERRIBLE TRANSMISSION  HESITATION/SLIPPAGE. IT IS GETTING
DANGEROUS WHEN | HAVE TO ENTER HIGHWAY RAMP BECAUSE OF TRANSMISSION HESITATION, WHEN |
COAST AT LOW SPEED, FOR EXAMPLE, | NOTICE A RED TRAFFIC LIGHT AHEAD AND TAKE MY FOOT OFF THE
GAS, THE CAR THEN CONTINUES FORWARD AS JF IN GEAR AND AFTER A PERIOD OF TIME IT FEELS AS IF THE
TRANSMISSION SHIFTS TO NEUTRAL, THE RPMS DROP TO BELOW 1,000. THEN THE TRAFFIC LIGHT CHANGES
WHEN MY SPEED IS ABOUT 5 - 10 MPH AND | SLOWLY DEPRESS THE ACCELERATOR. THE ENGINE RPMS
INCREASE ABOUT 300 - 500 RPMS BUT THERE IS NO ACCELERATION. THEN THE TRANSMISSION GETS THE
MESSAGE AND WE START TO ACCELERATE. *JB

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash ; No Fire : No Number of Injuries: O

OD! ID Number : 10144371 Number of Deaths: 0

Date of Failure: June 6, 2005

VIN ; 4T1BK36B15U... ‘

Component: POWER TRAIN:AUTOMATIC TRANSMISSION:CONTROL MODULE {TCM, PCM)

Summary:

“SINCE PURCHASING THE AVALON IN EARLY JUNE, | HAVE BEEN FRUSTRATED WITH HOW THE CARO
BETWEEN 20 AND 40 MILES PER HOUR. THE CAR DOES NOT ALWAYS KNOW WHAT GEAR IT NEEDS.TO SHIFT
INTO. IT WILL FREQUENTLY RACE 1000 RPM AHEAD WITHOUT ANY CHANGE IN SPEED. THEN SUDDENLY IT
WILL ACCELERATE AND THE RPM'S WILL DROP BACK TO NORMAL RPM. IT SEEMS TO HAPPEN MOST OFTEN
IN RUSH TRAFFIC WHEN TRYING TO CHANGE LANES. THE HESITATION IN ACCELERATION WILL CAUSE METO
LOSE MOST OF MY MARGIN OF SAFETY N THE PROCESS OF CHANGING LANES. IN THIS REGARD, THE CAR
IS NOT SAFE. THERE IS NO WAY TO PREDICT WHEN THE PROBLEM WiLL OCCUR, AND THEREIN, LIES THE
SAFETY HAZARD. IT WOULD SEEM THAT THE LAST EFFORT BY THE SERVICE DEPARTMENT TO UPDATE MY
COMPUTER PROGRAMMING FAILED TO ACHIEVE ANY LEVEL OF IMPROVEMENT TO MY SATISFACTION
WITH ONE EXCEPTION. SINCE THE FIRST COMPUTER UPGRADE, | HAVE NOT EXPERIENCED THE COMPLETE
LOSS OF GEAR AT HIGH SPEEDS. IS THIS A PROBLEM IN ALL 2005 AVALONS? IS TOYOTA AWARE OF THE.
PROBLEM AND DO THEY HAVE PLANS TO RESOLVE T% SERVICED ON FRIDAY, OCTOBER 21. TOYOTA RESET
THE COMPUTER LEARNING BACK TO FACTORY DEFAULT. TECHNICAL SUPPORT IN CA EXPLAINED THAT
THERE ARE NO CURRENT PLANS TO ADDRESS THE ISSUE. ONCE THE LEARNING PROCESS DEVELOPS A BAD
PATTERN, T MUST BE RESET BACK TO FACTORY DEFAULT AND THE RELEARNING STARTED OVER. THE
PROBLEM STARTED ALL OVER AGAIN AND THERE IS NO "UNLEARNING" THE PROBLEM. *JB

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of injuries: 0

ODI 1D Number : 10144371 Number of Deaths: 0

Date of Faliure: June 6, 2005

VIN : 4T1BK36B15U...

Component: VEHICLE SPEED CONTROL

Summary:

SINCE PURCHASING THE AVALON IN EARLY JUNE, | HAVE BEEN FRUSTRATED WITH HOW THE CAR CPERATES
BETWEEN 20 AND 40 MILES PER HOUR. THE CAR DOES NOT ALWAYS KNOW WHAT GEAR IT NEEDS TO SHIFT
INTO. IT WILL FREQUENTLY RACE 1000 RPM AHEAD WITHOUT ANY CHANGE IN SPEED. THEN SUDDENLY IT
WILL ACCELERATE AND THE RPM'S WILL DROP BACKTO NORMAL RPM. IT SEEMS TO HAPPEN MOST OFTEN
IN RUSH TRAFFIC WHEN TRYING TO CHANGE LANES. THE HESTTATION IN ACCELERATION WILL CAUSEMETO
LOSE MOST OF MY MARGIN OF SAFETY IN THE PROCESS OF CHANGING LANES. IN THIS REGARD, THE CAR
1S NOT SAFE. THERE iS NO WAY TO PREDICT WHEN THE PROBLEM WILL OCCUR, AND THEREIN, LIES THE
SAFETY HAZARD. IT WOULD SEEM THAT THE LAST EFFORT BY THE SERVICE DEPARTMENT TO UPDATE MY
COMPUTER PROGRAMMING FAILED TO ACHIEVE ANY LEVEL OF IMPROVEMENT TO MY SATISFACTION
WITH ONE EXCEPTION. SINCE THE FIRST COMPUTER UPGRADE, | HAVE NOT EXPERIENCED THE COMPLETE
LOSS OF GEAR AT HIGH SPEEDS. 1S THIS A PROBLEM IN ALL 2005 AVALONS®? IS TOYOTA AWARE OF THE

hne Hanar lemanlawelaime nnmitavata avalan tranamiccinn nrnhlam htm /2172000
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Crash : No fire : No Number of injuries: 0

OD! ID Number : 10127389 Number of Deaths: {

Date of Failure: July 1, 2005

VIN : Not Available

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL

summary: - :

NOTICING HESITATION AT LOW SPEED GEAR SHIFTING . RESULTS IN NO ACCELERATION INSPITE OF
PRESSING THE ACCELERATOR AND AFTER A LAG CAR SUDDENLY RESPONDS. HAD TROUBLE WHILE
MERGING FROM THE RAMP ON.TO THE HIGHWAY NOW FOR A TOTAL OF THREE TIMES., CONCERNED
THAT THIS MAY RESULT IN AN ACCIDENT SPECIALLY WHILE MERGING OR DRIVING AT LOW SPEEDS IN
HEAVT TRAFFIC, '

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC. | ¥, s
Crash : No Fire : No Number of Injurfes: O .b y37% ‘t@’
ODI ID Number : 10128356 Number of Deaihs: O — ],' Av &

Bole of Falras uly M, 2008 e Disgtth ) T
Component: ELECTRICAL SYSTEM @}) ppit A 14
Summary:

LHAVE A 2005 TOYOTA AVALON PURCHASED NEW IN APRIL,2005.1 ALSO HAVE AN EARLIER
COMPLAINT.ODI# 10119869, REGARDING HAVING TO RE SAUDER RADIO SPEAKER WIRES,REPLACING
THE BUSHINGS AND LOWER SUB FRAMEAS WELL AS AIR CONDITONING,STEERING, AND RADIO
PROBLEMS ALL OCCURRING IN THE FIRST 33 MILES OF OWNING THE NEW CAR.I ACCIDENTALLY FILED IT
UNDER A TOYOTA SCION FOR TOYOTA CORP. PLEASE SEE THAT COMPLIANT ALSO.. THIS COMPLAINT IS
ABOUT THE TRANSMISSION. IT SEEMS TO NOT WANT TO GET QULOE EIRST G ING ONTO THE THE
FREEWAY IS TERRIBLE,AS WELL AS DRIVING IN SLOW.TRAFFI SETHAVETAKE HED SO A

1

S TERRIBLE ELL AS DRIV _ AV E TAKERATINT G BB B ?
DEALERSHIP AND THEY SAID THERE 1S NOTHING WRONG.,IT'S JUST THAT THE SENSORY COMPUTER IN THE
CAR KNOWS HOW | DRIVE AND THE GEARS FOLLOW MY DRIVING HABITS. THEY SAID THEY RESET T,THAT
MAYBE WHEN THE CAR WAS TEST DRIVEN,IT SET ITSELF TO ANOTHER DRIVER, THEY SAID TO DRIVE{T EASY
FOR THE FIRST 50 MILES,THEN NORMALLY AFTER THAT. WELL, BEFORE | EVEN DROVE QOFF THIER LOT.IT
STUCK AGAIN-BUT | HAD TO GO TO WORK SO | CALLED THEM AS SOON AS | GOT TO WORK AND HAVE
TO TAKE IT BACK IN AGAIN. THE REAL SAFETY ISSUE OCCURRED YESTERDAY,WHEN | WAS THE FIRST CAR
WAITING AT A TRAIN CROSSING FOR ABOUT 3 MINUTES WHILE THE TRAIN WAS PASSING. AFEIR IT
PASSED,AS | WAS CROSSING THE TRACKS.IT TOOK ABOUT 15 SECONDS FOR THE CARTO MOVE ,AGAIN
STUCK AND REVING IN LOW GEARI| HAVE ALMOST BEEN REAR ENDED ON FREEWAY ENTRANCES,RED
LIGHTS TURNING TO GREEN,ANDND NUMEROURS OTHER TIMES,AND NOW ON TRAIN TRACKSI!!
SOMETHING HAS TO BE DONE- | ALSO HAVE COMPLIINED TO THE DEALERSHIP ABOUT NOISES WHEN
STEERING AND THEY SAID IT IS JUST THE RELEASE OF THE BRAKES.SINCE | CANNNOT DUPLICATE IT,THEY
SAY THERE 1S NOTHING { CAN DO-IT IS NOT THE BRAKES BECAUSE IT HAPPENS WHEN | AM MAKING
SHARP TURNS.

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005

Manutaciurer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injuries: O

OD! ID Number ; 10128356 Number of Deaths: 0

Date of Failure: July 11, 2005

ViN : AT1BK36B235U... :

Component: POWER TRAIN:AUTOMATIC TRANSMISSION

Summary: '

| HAVE A 2005 TOYOTA AVALON PURCHASED NEW IN APRIL,2005.1 ALSO HAVE AN EARLIER
COMPLAINT,ODI#10119869,REGARDING HAVING TO RE SAUDER RADIO SPEAKER WIRES,REPLACING
THE BUSHINGS AND LOWER SUB FRAME,AS WELL AS AIR CONDITONING,STEERING,AND RADIO
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PROBLEMS ALL OCCURRING IN THE FIRST 33 MILES OF OWNING THE NEW CAR.| ACCIDENTALLY FILED IT
UNDER A TOYOTA SCION FOR TOYOTA CORP. PLEASE SEE THAT COMPLIANT ALSO.. THIS COMPLAINT IS
ABOUT THE TRANSMISSION. T SEEMS TO NOT WANT TO GET OUT OF FIRST GEAR.GETTING ONTO THETHE
FREEWAY IS TERRIBLE.AS WELL AS DRIVING IN SLOW TRAFFIC. | HAVE TAKEN [T INTO THE DUBLIN TOYOTA
DEALERSHIP AND THEY SAID THERE IS NOTHING WRONG,IT'S JUST THAT THE SENSORY COMPUTER IN THE
CAR KNOWS HOW | DRIVE AND THE GEARS FOLLOW MY DRIVING HABITS. THEY SAID THEY RESET IT,THAT
MAYBE WHEN THE CAR WAS TEST DRIVEN,IT SET ITSELF TO ANOTHER DRIVER. THEY SA{D TO DRIVE IT EASY
FOR THE FIRST 50 MILES,THEN NORMALLY AFTER THAT. WELL, BEFORE | EVEN DROVE OFF THIER LOT,IT
STUCK AGAIN-BUT | HAD TO GO TO WORK SO | CALLED THEM AS SOON AS 1 GOT TO WORK AND HAVE
TO TAKE IT BACK IN AGAIN, THE REAL SAFETY ISSUE OCCURRED YESTERDAY,WHEN | WAS THE FIRST CAR
WAITING AT A TRAIN CROSSING FOR ABOUT 3 MINUTES WHILE THE TRAIN WAS PASSING, AFEIR IT
PASSED.AS | WAS CROSSING THE TRACKS,IT TOOK ABOUT 15 SECONDS FOR THE CAR TO MOVE AGAIN
STUCK AND REVING IN LOW GEARII HAVE ALMOST BEEN REAR ENDED ON FREEWAY ENTRANCES,RED
LIGHTS TURNING TO GREEN,ANDND NUMEROURS OTHER TIMES.AND NOW ON TRAIN TRACKSHl
SOMETHING HAS TO BE DONE- | ALSO HAVE COMPLIINED TO THE DEALERSHIP ABOUT NOISES WHEN.
STEERING AND THEY SAID IT IS JUST THE RELEASE OF THE BRAKES.SINCE | CANNNOT DUPLICATE iT,THEY
SAY THERE IS NOTHING | CAN DO- IT i$ NOT THE BRAKES BECAUSE IT HAPPENS WHEN [ AM MAKING
SHARP TURNS.

Check to Request Research. Submit below.

Make : TOYOTA Modei : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injuries: O

ODI ID Number : 10128356 Number of Deaths: 0

Date of Failure: July 11, 2005

VIN : 4T1BK36B25U...

Component: STEERING

Summary:

I HAVE A 2005 TOYOTA AVALON PURCHASED NEW IN APRIL,2005.| ALSO HAVE AN EARLIER
COMPLAINT,ODI# 10119849, REGARDING HAVING TO RE SAUDER RADIO SPEAKER WIRES,REPLACING
THE BUSHINGS AND LOWER SUB FRAME,AS WELL AS AIR CONDITONING,STEERING,AND RADIO
PROBLEMS ALL OCCURRING IN THE FIRST 33 MILES OF OWNING THE NEW CAR.] ACCIDENTALLY FILED {T
UNDER A TOYOTA SCION FOR TOYOTA CORP. PLEASE SEE THAT COMPLIANT ALSO.. THIS COMPLAINT IS
ABOUT THE TRANSMISSION. IT SEEMS TO NOT WANT TO GET OUT OF FIRST GEA R.GETTING ONTO THE THE
FREEWAY IS TERRIBLE,AS WELL AS DRIVING IN SLOW TRAFFIC. | HAVE TAKEN IT INTO THE DUBLIN TOYOTA.
DEALERSHIP AND THEY SAID THERE 1S NOTHING WRONG,IT'S JUST THAT THE SENSORY COMPUTER IN THE
CAR KNOWS HOW 1 DRIVE AND THE GEARS FOLLOW MY DRIVING HABITS. THEY SAID THEY RESET IT,THAT
MAYBE WHEN THE CAR WAS TEST DRIVEN,IT SET ITSELF TO ANOTHER DRIVER. THEY SAID TO DRIVE IT EASY
FOR THE FIRST 50 MILES, THEN NORMALLY AFTER THAT. WELL, BEFORE ! EVEN DROVE OFF THIER LOT,IY
STUCK AGAIN-BUT | HAD TO GO TO WORK SO | CALLED THEM AS SOON AS | GOT TO WORK AND HAVE
TO TAKE TT BACK IN AGAIN, THE REAL SAFETY ISSUE OCCURRED YESTERDAY WHEN | WAS THE FIRST CAR
WAITING AT A TRAIN CROSSING FOR ABOUT 3 MINUTES WHILE THE TRAIN WAS PASSING. AFETR IT
PASSED,AS | WAS CROSSING THE TRACKS,IT TOOK ABOUT 15 SECONDS FOR THE CAR TO MOVE ,AGAIN

STUCK AND REVING IN LOW GEAR!I HAVE ALMOST BEEN REAR ENDED ON FREEWAY ENTRANCES,RED
LIGHTS TURNING TO GREEN,AND QLIRS OTHERFIAESANDNOWIORTR; AEKSIHE
SOMETHING HAS TO BE DONE- ILSCHIRVE C MBEINEDY TO TE - ABOUT NOISES 1A
SEERINGAND THEY SAID-IT 1S.JUST THE RELEASE OFTHE BRAKES SINCE FCANNNOTBUPLICATETTHEY

SAY THERE IS NOTHING | CAN DO-1T THE BRAKES BECAUSE IT HAPPENS WHEN I AM MAKING
STARPTURNG. T - 5 .
SHARP TURN AT wae vovd Tlys wss the ABS
Check to Request Research. Submit below. “Brepie S '_7 STEM m‘,’,—‘_‘a °£ZL i
Make : TOYOTA Mode! : AVALON Year : 2005 H0iSg. ?&w d Re
Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC. ) &Q
Crash : No Fire ; No Number of injuries: 0 -

ODI ID Number : 10128356 Number of Deatrs: 0 1 eye7 A
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Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injurles: 0

ODI 1D Number : 10141745 Number of Deaths: 0

Date of Faillure: August 21, 2005

VIN: ATTBK36B25U...

Component: POWER TRAIN:AUTOMATIC TRANSMISSION

summary:

DT: THE CONSUMER COMPLAINED ABOUT AN AUTOMATIC TRANSMISSION PROBLEM. WHEN APPLYING
PRESSURE TO THE ACCELERATOR PEDAL THE GEAR WOULD NOT ENGAGE. THE VEHICLE DID NOT SHIFT
GEARS SMOOTHLY. THE CONSUMER SUSPECTED THAT THERE WAS A PROBLEM WITH THE VEHICLE SPEED
CONTROL, THE CONSUMER LOST CONTROL OF THE VEHICLE WHEN ANOTHER VEHICLE PASSED. THE
DEALERSHIP INFORMED THE CONSUMER THAT THEY COULD NOT DO ANYTHING BECAUSE THE VEHICLE
WAS COMPUTER CONTROLLED. *AK {12/01/05} *SC

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005
Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC,
Crash : No Fire ; No Number of Injurles: O

ODI ID Number : 10141745 Number of Deaths: 0

Date of Faliure: August 21, 2005

VIN : 4TIBK36B25U...

Component: VEHICLE SPEED CONTROL

Summary:

'DT: THE CONSUMER COMPLAINED ABOUT AN AUTOMATIC TRANSMISSION PROBLEM. WHEN APPLYING
PRESSURE TO THE ACCELERATOR PEDAL THE GEAR WOQULD NOT ENGAGE. THE VEHICLE DID NOT SHIFT
GEARS SMOOTHLY. THE CONSUMER SUSPECTED THAT THERE WAS A PROBLEM WITH THE VEHICLE SPEED
CONTROL. THE CONSUMER LOST CONTROL OF THE VEHICLE WHEN ANOTHER VEHICLE PASSED. THE
DEALERSHIP INFORMED THE CONSUMER THAT THEY COULD NOT DO ANYTHING BECAUSE THE VEHICLE
WAS COMPUTER CONTROLLED. *AK {12/01/05) *SC

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year: 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injuries: O

OD! ID Numbser : 10142940 Number of Deaths: 0

Date of Failure: September 26, 2005

VIN : 4T1BK36B15U...

Component: VEHICLE SPEED CONTROL

Summary:

UNEXPECTEDLY THE VEHICLE ACCELERATED WHEN BACKING OUT OF DRIVEWAY WITH FOOT ON BRAKE.
WENT TO NEUTRAL AND ENGINE SLOWED DOWN. PUT IN DRIVE AND IT TRIED TO RUN AWAY AGAIN.
TOOK TO DEALER AND COULD NOT FIND ANYTHING WRONG AND NO CODES IN COMPUTER LOG. .
TWICE PREVIOUSLY HAD SIMILAR UNCONTROLLED ACCELERATION WHEN DRIVING ON FREEWAY,
BRAKED LIGHTLY TO CHANGE LANES AND CAR UNCONTROLLABLY ACCELERATED. SHIFTED TO NEUTRAL
WITH HEAVY BRAKING AND ENGINE RESPONSE CAME BACK UNDER CONTROL. CAR ONLY HAS 3200
MILES ON IT AT THIS DATE. $/26/05 INCIDENT WAS AT 1975 MILES ON VEHICLE, PRIOR INCIDENTS WERE
PROBABLY A MONTH TO & WEEKS EARLIER. *JB SEE ALSO VOQ 10149436. *DSY

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005
Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.
Crash : Yes Fire : No Number of Injuries: 0

ODI ID Number : 10143194 Number of Deaths: 0
Date of Fallure: October 19, 2005
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VIN ; 4T1BK36R45V...

Component: VEHICLE SPEED CONTROLLINKAGES

Summary:

CONSUMER BRAKES DID NOT WORK ON TOYOTA AVALON 2005, *TS {11/17/05) THE VEHICLE ALSO
WOULD EXPERIENCED SUDDEN ACCELERATION WHEN THE BRAKES WERE APPLIED, ON ONE OCCASION,
THE VEHICLE JUMPED & FEET BEFORE COMING TO A HALT. *SC

Check to Request Research. Submit below,

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of injuries: 0

ODI! ID Number ; 10144371 Number of Deaths: 0

Date of Fallure: June &, 2005

VIN : 4T1B8K346B15U...

Component: POWER TRAIN:AUTOMATIC TRANSMISSION:CONTROL MODULE (TCM, PCM)

summary:

SINCE PURCHASING THE AVALON IN EARLY JUNE, | HAVE BEEN FRUSTRATED WITH ROW THE CAR
OPERATES BETWEEN 20 AND 40 MILES PER HOUR. THE CAR DOES NOT ALWAYS KNOW WHAT GEAR IT
NEEDS TO SHIFT INTO. IT WiLL FREQUENTLY RACE 1000 RPM AHEAD WITHOUT ANY CHANGE {N SPEED.
THEN SUDDENLY IT WILL ACCELERATE AND THE RPM'S WiLL DROP BACK TO NORMAL RPM. IT SEEMS TO
HAPPEN MOST OFTEN IN RUSH TRAFFIC WHEN TRYING TO CHANGE LANES. THE HESITATION IN :
ACCELERATION WILL CAUSE ME TO LOSE MOST OF MY MARGIN OF SAFETY IN THE PROCESS OF :
CHANGING LANES. IN THIS REGARD, THE CAR IS NOT SAFE. THERE IS NO WAY TO PREDICT WHEN THE
PROBLEM WILL OCCUR, AND THEREIN, LIES THE SAFETY HAZARD. IT WOULD SEEM THAT THE LAST EFFORT
BY THE SERVICE DEPARTMENT TO UPDATE MY COMPUTER PROGRAMMING FAILED TO ACHIEVE ANY.
LEVEL OF IMPROVEMENT TO MY SATISFACTION WITH ONE EXCEPTION. SINCE THE FIRST COMPUTER
UPGRADE, | HAVE NOT EXPERIENCED THE COMPLETE LOSS OF GEAR AT HIGH SPEEDS. IS THIS A PROBLEM
IN ALL 2005 AVALONS? IS TOYOTA AWARE OF THE PROBLEM AND DO THEY HAVE PLANS TO RESOLVE (T2
SERVICED ON FRIDAY, OCTOBER 21. TOYOTA RESET THE COMPUTER LEARNING BACK TO FACTORY -
DEFAULT. TECHNICAL SUPPORT iN CA EXPLAINED THAT THERE ARE NO CURRENT PLANS TO ADDRESS THE
ISSUE. ONCE THE LEARNING PROCESS DEVELOPS A BAD PATTERN, [T MUST BE RESET BACK TO FACTORY
DEFAULT AND THE RELEARNING STARTED OVER. THE PROBLEM STARTED ALL OVER AGAIN AND THERE IS
NO "UNLEARNING" THE PROBLEM. "8

Check to Request Research. Submit below.

Make : TOYOTA Mode! : AVALCN Year : 2005

Manufactursr : TOYOTA MOTOR NORTH AMERICA, iNC,

Crash : No Fire : No Number of Injuries: 0

OD! ID Number : 10144371 Number of Deaths: O

Date of Failure: June 6, 2005

VIN : 4T1BK36B15U...

Component: VEHICLE SPEED CONTROL

summary:

SINCE PURCHASING THE AVALON IN EARLY JUNE, | HAVE BEEN FRUSTRATED WITH HOW THE CAR
OPERATES BETWEEN 20 AND 40 MILES PER HOUR. THE CAR DOES NOT ALWAYS KNOW WHAT GEAR {T
NEEDS TO SHIFT INTO. IT WILL FREQUENTLY RACE 1000 RPM AHEAD WITHOUT ANY CHANGE N SPEED.
THEN SUDDENLY T WILL ACCELERATE AND THE RPM'S WILL DROP BACK TO NORMAL RPM. IT SEEMS TO
HAPPEN MOST OFTEN iN RUSH TRAFFIC WHEN TRYING TO CHANGE LANES. THE HESITATION IN
ACCELERATION WILL CAUSE ME TO LOSE MOST OF MY MARGIN OF SAFETY IN THE PROCESS OF
CHANGING LANES. N THIS REGARD, THE CAR 5 NOT SAFE. THERE IS NO WAY TO PREDICT WHEN THE
PROBLEM WILL OCCUR, AND THEREIN, LIES THE SAFETY HAZARD. IT WOQULD SEEM THAT THE LAST EFFORT
BY THE SERVICE DEPARTMENT TO UPDATE MY COMPUTER PROGRAMMING FAILED TO ACHIEVE ANY
LEVEL OF IMPROVEMENT TO MY SATISFACTION WITH ONE EXCEPTION. SINCE THE FIRST COMPUTER
UPGRADE, | HAVE NOT EXPERIENCED THE COMPLETE LOSS OF GEAR AT HIGH SPEEDS. IS THIS A PROBLEM
IN ALL 2005 AVALONS?2 IS TOYOTA AWARE OF THE PROBLEM AND DO THEY HAVE PLANS TO RESOLVE IT%
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SERVICED ON FRIDAY, OCTOBER 21. TOYOTA RESET THE COMPUTER LEARNING BACK TO FACTORY
DEFAULT. TECHNICAL SUPPORT IN CA EXPLAINED THAT THERE ARE NO CURRENT PLANS TO ADDRESS THE
ISSUE. ONCE THE LEARNING PROCESS DEVELOPS A BAD PATTERN, IT MUST BE RESET BACKTO FACTORY
DEFAULT AND THE RELEARNING STARTED OVER. THE PROBLEM STARTED ALL OVER AGAIN AND THERE IS
NO "UNLEARNING" THE PROBLEM. *JB

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year . 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC,

Crash : No Fire : No Number of Injuries: O

OD! ID Number : 10145459 Number of Deaths: O

Date of Failure: December ¢, 2005

VIN : 4T1BK34B45U..,

Component: VISIBILITY:WINDSHIELD WIPER/WASHER

summary: :
NOTE: | HAD TO CLASSIFY THIS VEHICLE AS A CAMRY BECAUSE A SELECTION FOR A 20035 AVALON WAS
NOT AVAILABLE - RECENTLY WE HAD QUR FIRST MAJOR SNOW STORM. | WAS DRIVING ON THE :
HIGHWAY AND WITHIN MINUTES MY WINDSHIELD WIPERS BEGAN TO FREEZE UP AND SHARPLY LIMITED
MY VISIBILITY. | CHECKED WITH THE DEALER SERVICE DEPT ONLY TO DISCOVER THAT TOYOTA DOES NOT
MANUFACTURE A WINTER (BOOTED) WIPER BLADE FOR THIS VEHICLE. | SEARCHED THE INTERNET {TRICO,
ANCO, ETC. WEBSITES) BUT COULD FIND NO AFTERMARKET WINTER BLADES FOR THIS MODEL AVALON.
TOYOTA HAD REDESIGNED THE WIPER ARM AND BLADES TO ACCEPT ONLY THE EXPENSIVE ($56 A SET)
TOYOTA MANUFACTURED WIPER BLADES. { SENT AN EMAIL TO TOYQOTA AND THEY RESPONDED BY
TELLING ME TO CHECK WITH MY DEALERS SERVICE DEPT. NATURALLY THE DEALER COULD NOTDO
ANYTHING TO RESOLVE THE PROBLEM BECAUSE TOYOTA DOES NOT MANUFACTURE ANY EQUIPMENT
SOLUTIONS FOR THEM TO APPLY. | AM VERY DISAPPOINTED WITH TOYOTA'S RESPONSE AS | CONSIDER
THIS A SERIOUS SAFETY ISSUE. I'M FORTUNATE THAT | DIDN'T DRIVE OFF THE ROAD AND INTO A DITCH: THE
NEXT TIME | HAVE TO DRIVE IN A SNOW STORM YOU CAN BE CERTAIN THAT | WON'T BE DRIVING THE
AVALON. *JB

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005
Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.
Crash : No Fire : No Number of injuries: O

OD! iD Number : 10145498 Number of Deaths: O

Date of Fallure: September 23, 2005

VIN : 4T1BK36B45U...

Component: OTHER

LEAMEA 2005 AVALON.AND THEREIS A HESITATION BETWEEN THE PUSHING OF THE BRAKE PERAL AND

THE ACTUAL BRAKIG GF THE CAR, THE SAMEAS FRUE-FORTHE GAS-PEDAL, THE SERVIGEAAANAGER AT
THE DEALERSHIP WENT ON A TEST DRIVE WITH ME AND TOLD ME THAT THESE ACTIONS WERE FOUND IN
OTHER TOYOTA:PRODUETS AND THERE WAS NOT YET A FIX ON THEM. { HAD TAKEN THE-CAR-BACK
THREE TIMES AND ON THE FINAL REPAIR TRIP THE SERVICE DEPARTMENT WROTE THAT THE CAR WASTO
MANUFACTURER SPECS. | HAVE FILED A COMPLAINT WITH TOYOTA AND HAVE NOT RECEIVED A

RESPONSE AS OF YET, *4B8

&t

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005
Manufacturer ;: TOYOTA MOTOR NORTH AMERICA, INC.
Crash : No Fire : No Number of Injuries: 0

ODI ID Numbser ; 10147740 Number of Deaths: 0

Date of Fallure: January 5, 2006

VIN : 4T1BK34B0SU...
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Component: ENGINE AND ENGINE COOLING:ENGINE

Summary: _
VEHICLE IS 2005 TOYOTA AVALON FEATURE IS ENGINE SENSOR THAT CAUSES ENGINE TO SHUT DOWN
ENGINE WHEN OPERATING TEMPERATURE IS EXCEEDED OR OiL PRESSURE DROPS BELOW TOYOTA
DETERMINED LEVEL. THE VEHICLE WAS TAKEN INTO TOYOTA FOR 5,000 OiL CHANGE THAT MORNING.
SERVICE WAS NOT PROPERLY DONE BY TOYOTA DEALERSHIP. IN OPERATING THE VEHICLE, THE OlL AND
ENGINE LIGHTS TURNED ON. WHILE OPERATING VEHICLE ON HIGHWAY TRYING TO GETBACK TO THE
DEALERSHIP, THE ENGINE SHUTDOWN WITH NO WARNING TO THE DRIVER OR VEHICLES BEHIND THE:
AVALON. A TRAFFIC ACCIDENT WAS BARELY AVERTED. THE AVALON ABANDONED DRIVERON
HIGHWAY AND IMPEDED TRAFFIC. VEHICLE HAD TO BE PUSHED TO THE SIDE OF THE ROAD BY POLICE
WHILE OTHER OFFICERS CONTROLLED TRAFFIC. OIL FILTER WAS REPLACED AND THE OIL WAS CHANGED.
THIS IN NO WAY LIMITS THE FACT THAT DUE TO DESIGN, THE ENGINE CAN SHUT DOWN WITH LITTLE TO NO
WARNING TO THE DRIVER OR THE VEHICLES FOLLOWING. WHILE IT IS NICE THAT THE ENGINE CAN SAVE
[TSELF, IT SHOULD NOT BE AT THE COST OF INJURY TO THE DRIVER OR CAUSING AN ACCIDENT DUE
SUDDEN DECELERATION WITHOUT WARNING TO OTHER DRIVERS. THERE WAS NO PROPERTY DAMAGE
OR A CRASH DUE ONLY TO QUICK REACTIONS OF THE DRIVER IN THE VEHICLE BEHIND THE AVALON. *JB

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injuries: 0

OD! ID Number : 10149436 Number of Decths: 0

Date of Failure: February 3, 2006

VIN ; 4T1BK34B15U...

Component: VEHICLE SPEED CONTROL

Summary:

THIS IS A FOLLOW UP ON THE INCIDENTS REPORTED UNDER 10142940, WHEN STARTING TO SLOWLY
PROCEED FORWARD BEHIND HEAVY TRAFFIC AT A STOP LIGHT THE VEHICLE SUDDENLY SURGED
FORWARD. | PLACED TRANSMISSION IN NEUTRAL AND ENGINE REV'S TO ~7000 RPM BEFORE | COULD
SHUT IT OFF. TRIED RESTARTING THE ENGINE ABOUT 6 TIMES WITH IT IMMEDIATELY GOING TO ~7000 RPM.
ON ABOUT THE 7TH TRY THE ENGINE STARTED NORMALLY AND RAN NORMALLY UNTIL | REACHED HOME
(ABOUT 4 MILES). CALLED DEALERSHIP AGAIN AND THEY DiD NOT PARTICULARLY WANT TO SEE VEHICLE
AS | COULD NOT REPORT ANY CHECK ENGINE LIGHT COMING ON. 1 INSISTED ON AN APPOINTMENT
AND WAS PUT OFF UNTIL NEXT WEEK. THEY CLAIMED THEY HAVE NEVER HEARD OF THIS PROBLEM WITH
TOYOTA AVALONS AND CAMRY'S EXCEPT FOR MY VEHICLE. CALLED THE DEALER/ZONE CUSTOMER
RELATIONS AND PLACED COMPLAINT BUT THEY ALSO DO NOT KNOW WHAT TO DO EXCEPT CALL
TOYOTA ENGINEERING. *NM SEE ALSO VOQ 10142940, *DSY

Check to Request Research. Submit below.,

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of injuries: 0

ODI ID Number : 10152701 Number of Deqihs: 0

Date of Fallure: March 12, 2006

VIN : JT2SK12E7RO...

Component: FUEL SYSTEM, GASOLINE:FUEL INJECTION SYSTEM

Summary: _

FHAVE-FILED A COMPLAINT WITH TO YOTA-REGARBING THE HESITATION AND ER RATICSHIFTINGOFQUR
2005 AVALON. | WAS TOLD THAT [T WAS DUE TO THE WAY THE COMPUTER CONTROLS THE NEW 5 SPEED
TRANSMISSION IN CONJUNCTION: WiTH THEIR-ELECTRONIC FUEL INJECTION CONTROL. IN RESEARCHING
THIS PROBLEM,| HAVE READ WHERE MANY OTHER AVALON OWNERS HAVE ALSO EXPERIENCED THIS. ON
SUN.,03/12/06,1 HAD JUST EXITED ROUTE 80 EASTBOUND (EXIT 27} iN N.J. AND PROCEEDED TO MERGE "
WIFH-TRAFFIC ON ROUTE 206 AND HAD TO IMMEDIATELY MAKE A LEFT TURN. AS:1PRESSED ON ‘
ACCELERATOR,THE VEHICLE SIMPLY DID NOT RESPOND {HESITATION} AND, WHEN IT DID ENGAGEAFTER
A SECOND OR TWO,LUNGED FORWARD. THIS STARTLED ALL IN THE CAR [MYSELF-AND 2 PASSENGERS]
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Summary: '

TRANSMISSIOMN:LAGS. THEN. JUMPS FORWARD, TRANSMISSION SLIPS AT.LOW.SPEEDSNEVER: SEERIS 30
FIND A GEAR, STEERING AT SPEEDS BELOW 40 WILL JERK LEFT OR RIGHT DEPENDING ON THE ROAD. .
(SCARESYOU.TO DEATH) BRAKES HAVE GRABBED AND JERKED THE CAR FROMDAYQ.N&H-,{E :
DEALERSHIP GROUND THE ROTORS TO FIX THIS BUT IT HAS NOT RESOLVED THE PROBLEM. THE CAR HAS
HAD THE POWER STEERING HOSE REPLACED BECAUSE IT LEAXED AND IT STILL DOES. THE CD PLAYER SKIP
WHILE YOUR PARKED, THE STEERING WHEEL NEEDED TO BE REPLACED, WE HAVE HAD THIS CAR IN TO
THEgEALER 5 TIMES WITH NONE OF THE PROBLEMS TO THE BRAKES, TRANSMISSION, OR STEERING
RESOLVED. *NM

Check to Request Rasearch. Submit below.

Make : TOYOTA Model : AVALON Year : 2005
Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.
Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10154548 Number of Deaths: 0
Date of Fatiure: March 28, 2005
VIN : Not Avaliable
Component: POWER TRAIN:AUTOMATIC TRANSMISSION
Summary: '
TRENSKSSIONLAGS THEN.JUMRS FORWARD; TRANSMISSION SHPS AT:LOW:SREEDSNEVER-SEEMSSIO
FIND A GEAR. STEERING AT SPEEDS BELOW 40 WILL JERK LEFT-OR RIGHT DEPENDING ON THE ROAD.
{SCARES YOU TO DEATH] BRAKES HAVE GRABBED AND JERKED THE CAR FROM DAY ONE THE

=~ DEALERSHIP GROUND THE ROTORS TO FIX THIS BUT IT HAS NOT RESOLVED THE PROBLEM. THE CAR HAS
HAD THE POWER STEERING HOSE REPLACED BECAUSE IT LEAKED AND IT STILL DOES. THE CD PLAYER SKIP
WHILE YOUR PARKED, THE STEERING WHEEL NEEDED TO BE REPLACED. WE HAVE HAD THIS CAR IN TO
THEgEALER 5TIMES WITH NONE OF THE PROBLEMS TO THE BRAKES, TRANSMISSION, OR STEERING
RESOLVED. *NM

Check to Request Research, Submit beiow.

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer ; TOYOTA MOTOR NORTH AMERICA, INC,

Crash : No Fire : No Number of Injuries: 0

ODI1ID Number : 10154548 Numbser of Deaths: 0

Date of Faliure: March 28, 2005

VIN : Not Avatliable

Component: SERVICE BRAKES, HYDRAULIC

summary:

TRANSMISSION LA GS THEN JUMPS FORWARD, TRANSMISSION SLIPS AT LOW SPEEDS NEVER SEEMS TO
FIND A GEAR. STEERING AT SPEEDS BELOW 40 WILL JERK LEFT OR RIGHT DEPENDING ON THE ROAD.
{SCARES YOU TO DEATH) BRAKES HAVE GRABBED AND JERKED THE CAR FROM DAY ONE THE
DEALERSHIP GROUND THE ROTORS TO FIX THIS BUT IT HAS NOT RESOLVED THE PROBLEM. THE CAR HAS
HAD THE POWER STEERING HOSE REPLACED BECAUSE IT LEAKED AND IT STILL DOES. THE CD PLAYER SKIP
WHILE YOUR PARKED, THE STEERING WHEEL NEEDED TO BE REPLACED. WE HAVE HAD THIS CARINTO
THE DEALER 5 TIMES WITH NONE OF THE PROBLEMS TO THE BRAKES, TRANSMISSION, OR STEERING
RESOLVED. *NM :

Check fo Raquest Research. Submit below.

Make : TOYOTA Model : AVALON Year: 2005
Manufacturer ; TOYOTA MOTOR NORTH AMERICA, INC.,
Crash : No Fire : No Number of Injuries: 0

ODI ID Number : 10154548 Number of Deaths: 0

Date of Faliure: March 28, 2005

VIN : Not Available

Component: STEERING
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BRIDGESTONE, TIRE LINE SIZE OF P215/55/R17.

Check o Request Research. Submit below.

Make : TOYOTA Model : AVALON Year: 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injuries: O

OD! ID Number : 10156544 Number of Deaths: 0

Date of Failure; May 1, 2006

VIN : 4TIBK34B75U...

Component: VEHICLE SPEED CONTROL

Summary:

DT* THE CONTACT STATED WHILE DRIVING 40MPH THROUGH A RESIDENTIAL AREA, THE VEHICLE
OPERATED AT A REDUCED SPEED AND SUDDENLY LURCHED FORWARD. THE VEHICLE WAS INSPECTED BY
A DEALER WHO DETERMINED THE VEHICLE WAS OPERATING AS DESIGNED AND WAS UNABLETO
DUPLICATE THE PROBLEM. ADDITIONALLY, WHILE DRIVING 75MPH THE FRONT TIRE BLEW OUT WITHOUT
WARNING. UPON INITIAL INSPECTION, THERE WAS COMPLETE TREAD SEPARATION, THE TIRE WAS A
BRIDGESTONE, TIRE LINE SIZE OF P215/55/R17.

Check to Request Research, Submit below.

Make : TOYOTA Mods! : AVALON Year : 2005

Manutacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash ; Yes Fire ; No Number of Injurles: O

ODI ID Number: 10156569 Number of Deaths: 0

Date of Fallure: May 1, 2006

VIN ; Not Avaikable

Component: ELECTRICAL SYSTEM

Summary:

2005 TOYOTA AVALON TOURING MODEL TAKEN IN 5000 MILE SERVICE WITH COMPLAINTS ABOUT A
NOISE COMING FROM REAR END OR TRANSMISSION. TOYOTA COULD NOT HEAR IT UNTIL 1 INSISTED
MECHANIC TAKE RIDE ME. MECHANIC ACKNOWLEDGED NOISE AND SAID MAYBE COMING FROM
COMPUTERIZED ABS BRAKE INITIATING AT 5 MPH. WiFE PARKED AT WORK JUST COUPLE WEEKS AFTER
MAINTENANCE. PULLED INTO PARKING AT WORK, STOPPED, PUT IN PARK AND IN SECONDS THE CAR
LUNGED FORWARD WITH ENGINE REVVING AT HIGH SPEED; WIFE STOMPED ON PARKING BRAKE BUT BY
THAT TIME CAR JUMPED OVER 10 OR 12 FOOT CURB , A FOUR FOOT SIDEWALK AND INTO A WALL JUST
STOPPING AS IT HIT THE WALL. TIRE MARKS. CALL TO ELMORE TOYOTA GARDEN GROVE {ALAN/SERVICE}
WHO SAID THEY HAD NO BODY SHOP AND DID NOT WANT TO SEE CAR OR NEED TO CHECK AND
WORK ON IT BEFORE BODY WORK. SAID IF NO LIGHTS WERE ON THE DASH THERE WAS NOTHING
WRONG. JUST UKE THEIR ATTITUDE ABOUT THE RATCHETING NOISE SUPPOSED FROM THE ABS BRAKE
SYSTEM. WIFE INSISTS SHE DID NOT THE GAS PEDAL ACCIDENTALLY . WHEN ENGINE REVELATION AFTER
HITTING WALL WENT BACK TO NORMAL, CAR PUT IN REVERSE TO BACK OFF SIDE WALK. STATE FARM
TOLD US NOT TO DRIVE THE CAR TO BODY SHOP. HOW DO WE FORCE TOYOTA TO FIND THE PROBLEM
WITH THIS CAR. '

Check to Request Research, Submit below.

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : Yes Fire : No Number of Injuries; 0

OD! D Number : 10156569 Number of Deaths: 0

Date of Fallure: May 1, 2006

VIN : Not Availlable

Component: POWER TRAIN:A UTOMATIC TRANSMISSION:PARK/NEUTRAL STA RT SWHCH

summary:

2005 TO?‘IOTA AVALON TOURING MODEL TAKEN IN 5000 MILE SERVICE WITH COMPLAINTS ABOUT A
NOISE COMING FROM REAR END OR TRANSMISSION. TOYOTA COULD NOT HEAR IT UNTIL | INSISTED
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MEEHANIC TAKE RIDE ME: MECHANIC ACKNOWLEDGED NOISE AND SAID.MAYBE COMINGFROM -
COMPUTERIZED ABS BRAKE INMMIATING AT 5 MPH. WIFE PARKED AT WORK JUST COUPLE WEEKS AFTER
MAINTENANCE. PULLED INTO PARKING AT WORK, STOPPED, PUT IN PARK AND iIN SECONDS THE CAR
LUNGED FORWARD WITH ENGINE REVVING AT HIGH SPEED; WIFE STOMPED ON PARKING BRAKE BUT BY
THAT TIME CAR JUMPED QVER 10 OR 12 FOOT CURB, A FOUR FOOT SIDEWALK AND INTQ A WALL JUST
STOPPING AS [T HIT THE WALL. TIRE MARKS. CALL TO ELMORE TOYOTA GARDEN GROVE (ALAN/SERVICE)
WHO SAID THEY HAD NO BODY SHOP AND DID NOT WANT TO SEE CAR OR NEED TO CHECK AND
WORK ON IT BEFORE BODY WORK. SAID IF NO LIGHTS WERE ON THE DASH THERE WAS NOTHING
WRONG. JUST LIKE THEIR ATTITUDE ABOUT THE RATCHETING NQISE SUPPOSED FROM THE ABS BRAKE
SYSTEM. WIFE INSISTS SHE DID NOT THE GAS PEDAL ACCIDENTALLY . WHEN ENGINE REVELATION AFTER
HITTING WALL WENT BACK TO NORMAL, CAR PUT IN REVERSE TO BACK OFF SIDE WALK. STATE FARM
TOLD US NOT TO DRIVE THE CAR TO BODY SHOP. HOW DO WE FORCE TOYOTA TO FIND THE PROBLEM
WITH THIS CAR.

Check to Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC,

Crash : Yes Fire : No Number of Injuries: 0

ODI ID Number : 10156569 Number of Deaths: 0

Date of Failure: May 1, 2006

VIN : Not Avdilable

Component: SERVICE BRAKES, HYDRAULIC:ANTILOCK:CONTROL UNIT/MODULE

Summary:

2005 TOYOTA AVALON TOURING MODEL TAKEN IN 5000 MILE SERVICE WITH COMPLAINTS ABOUT A
NOISE COMING FROM REAR END OR TRANSMISSION, TOYOTA COULD NOT HEAR [T UNTIL | INSISTED
MECHANIC TAKE RIDE ME. MECHANIC ACKNOWLEDGED NOISE AND SAID MAYBE COMING FROM
COMPUTERIZED ABS BRAKE INITIATING AT 5 MPH. WIFE PARKED AT WORK JUST COUPLE WEEKS AFTER
MAINTENANCE. PULLED INTQ PARKING AT WORK, STOPPED, PUT IN PARK AND IN SECONDS THE CAR
LUNGED FORWARD WITH ENGINE REVVING AT HIGH SPEED; WIFE STOMPED ON PARKING BRAKE BUT BY
THAT TIME CAR JUMPED OVER 10 OR 12 FOOT CURB , A FOUR FOOT SIDEWALK AND INTO A WALL JUST
STOPPING AS IT HIT THE WALL. TIRE MARKS. CALL TO ELMORE TOYOTA GARDEN GROVE {ALAN/SERVICE)
WHO SAID THEY HAD NO BODY SHOP AND DID NOT WANT TO SEE CAR OR NEED TO CHECK AND
WORK ON IT BEFORE BODY WORK. SAID IF NO LIGHTS WERE ON THE DASH THERE WAS NOTHING
WRONG. JUST LIKE THEIR ATTITUDE ABOUT THE RATCHETING NOISE SUPPOSED FROM THE ABS BRAKE
SYSTEM. WIFE INSISTS SHE DID NOT THE GAS PEDAL ACCIDENTALLY . WHEN ENGINE REVELATION AFTER
HITTING WALL WENT BACK TO NORMAL, CAR PUT IN REVERSE TO BACK OFF SIDE WALK. STATE FARM
TOLD US NOT TO DRIVE THE CAR TO BODY SHOP. HOW DO WE FORCE TOYOTA TO FIND THE PROBLEM

WITH THIS CAR.
Check to Request Research. Submit below.

Make ;: TOYQOTA Model : AVALON Year: 2005

Manufacturer ; TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Flre ; No Number of Injuries: O

ODI ID Number : 10157314 Number of Deaths: O

Date of Fallure: March 1, 2006

VIN : 4T1BK36B95U...

Component: INTERIOR LIGHTING

Summary:

2005 AVALON INSTRUMENT PANEL CAN NOT BE SEEN AT TIMES IN THE DAYLIGHT, *TS THE INDICATOR
LIGHTS FOR THE GEAR SHIFTER AND HVAC CONTROLS WERE AT TIMES IMPOSSIBLE TO SEE. THE ANGLE OF
HE DASH, THE COLORS USED FOR LIGHTING AND THE ANGLE OF THE SUNLIGHT RENDERED THE
INDICATORS UNREADABLE. THE DEALER INDICATED THAT THE VEHICLE CONFORMS TO FMVSS

STANDARDS. *NM
Check to Reguest Research. Submit below.
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" Theck to Request Research. Submit below.,

Make : TOYOTA Mode! : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.,

Crash ; No Fire : No Number of Injuries: O

OD! 1D Number ; 10128356 Number of Deaths: 0

Date of Failure: July 11, 2005

VIN : 4T1BK34B25U..,

Component: STEERING

Summary:

| HAVE A 2005 TOYOTA AVALON PURCHASED NEW [N APRIL2005.t ALSO HAVE AN EARLIER
COMPLAINT,ODI#10119869,REGARDING HAVING TO RE SAUDER RADIO SPEAKER WIRES,REPLACING THE‘%%%%%?‘E

AND:LOWER SUB-ERAME,AS WELL AS AR CONDITONING,STEERING,AND RADIO PROBLEMS ALLOCCURR]

EIRST 33 MILES OF OWNING THE NEW CAR.I ACCIDENTALLY FILED IT UNDER A TOYQTA SCION FOR TOYOTA CORP.
PLEASE SEE THAT COMPLIANT ALSO.. THIS COMPLAINT:ISABOUT THE TRANSMISSION. IT SEEMS TO NOT WANTTO GET
OUT OF FIRST GEAR.GETTING ONTO THE THE FREEWAY IS TERRIBLE,AS WELL AS DRIVING IN SLOW TRAFFIC. | HAVE TAKEN
T INTO THE DUBLIN TOYOTA DEALERSHIP AND THEY SAID THERE IS NOTHING WRONG,IT'S JUST THAT THE SENSORY
COMPUTER IN THE CAR KNOWS HOW | DRIVE AND THE GEARS FOLLOW MY DRIVING HABITS. THEY SAID THEY RESET
T.THAT MAYBE WHEN THE CAR WAS TEST DRIVEN,IT SET ITSELF TO ANOTHER DRIVER. THEY SAID TO DRIVE IT EASY FOR THE
FIRST 50 MILES, THEN NORMALLY AFTER THAT. WELL, BEFORE | EVEN DROVE OFF THIER LOT.IT STUCK AGAIN-BUT I HAD TO
GO TO WORK SO | CALLED THEM AS SOON AS 1 GOT TO WORK AND HAVE TO TAKE IT BACK IN AGAIN. THE REAL SAFETY
ISSUE OCCURRED YESTERDAY,WHEN | WAS THE FIRST CAR WATTING AT A TRAIN CROSSING FOR ABOUT 3 MINUTES WHILE
THE TRAIN WAS PASSING. AFETR IT PASSED,AS | WAS CROSSING THE TRACKS,IT TOOK ABOUT 15 SECONDS FOR THE CAR
TO MOVE ,AGAIN STUCK AND REVING IN LOW GEARII HAVE ALMOST BEEN REAR ENDED ON FREEWAY ENTRANCES,RED
LIGHTS TURNING TO GREEN,ANDND NUMEROURS OTHER TIMES,AND NOW ON TRAIN TRACKSUISOMETHING. HAS 1@ BE
DONE- | ALSO HAVE COMPLINED TO THE DEALERSHIP ABOUT NOISES WHEN STEERING AND THEY SAID T IS JUST THE
RELEASE OF THE BRAKES.SINCE | CANNNOT DUPLICATE [LTHEY SAY THERE IS NOTHING | CAN DO- [T IS NOT THE BRAKES
BECAUSE T HAPPENS WHEN | AM'MAKING SHARP TURNS-;‘\

Check to Request Research. Submit below. Mereg LM TP 2 the Shuz-
Make : TOYOTA Model : AVALON Yecr : 2005 wy O =l ¢
Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC. Cm—

Crash : No Fire : No Number of Injuries: O

OD} ID Numbser : 10128356 Number of Deaths: 0

Date of Fallure: July 11, 2005

ViIN : 4T1BK34B25U...

Component: SUSPENSION:REAR

summary:

| HAVE A 2005 TOYOTA AVALON PURCHASED NEW IN APRIL,2005.1 ALSO HAVE AN EARLIER
COMPLAINT,ODI#10119869,REGARDING HAVING TO RE SAUDER RADIO SPEAKER WIRES,REPLACING THE BUSHINGS
AND LOWER SUB FRAME.AS WELL AS AIR CONDITONING,STEERING,AND RADIO PROBLEMS ALL OCCURRING iN THE
FIRST 33 MILES OF OWNING THE NEW CAR.I ACCIDENTALLY FILED IT UNDER A TOYOTA SCION FOR TOYOTA CORP.
PLEASE SEE THAT COMPLIANT ALSO.. THIS COMPLAINT IS ABOUT THE TRANSMISSION, IT SEEMS TO NOT WANT TO GET
OUT OF FIRST GEAR.GETTING ONTO THE THE FREEWAY IS TERRIBLE,AS WELL AS DRIVING IN SLOW TRAFFIC. | HAVE TAKEN
IT INTO THE DUBLIN TOYOTA DEALERSHIP AND THEY SAID THERE IS NOTHING WRONG,IT'S JUST THAT THE SENSORY
COMPUTER IN THE CAR KNOWS HOW | DRIVE AND THE GEARS FOLLOW MY DRIVING HABITS. THEY SAID THEY RESET

T THAT MAYBE WHEN THE CAR WAS TEST DRIVEN,IT SET [TSELE TO ANOTHER DRIVER. THEY SAID TO DRIVE IT EASY FOR THE
FIRST 50 MILES,THEN NORMALLY AFTER THAT. WELL, BEFORE | EVEN DROVE OFF THIER LOT,IT STUCK AGAIN-BUT | HAD TO
GO TO WORK SO | CALLED THEM AS SOON AS | GOTTO WORK AND HAVE TO TAKE IT BACK IN AGAIN. THE REAL SAFETY -
1SSUE OCCURRED YESTERDAY,WHEN | WAS THE FIRST CAR WAITING AT A TRAIN CROSSING FOR ABOUT 3 MINUTES WHILE
THE TRAIN WAS PASSING. AFETR IT PASSED,AS | WAS CROSSING THE TRACKS,IT TOOK ABOUT 15 SECONDS FOR THE CAR
TO MOVE ,AGAIN STUCK AND REVING IN LOW GEARI! HAVE ALMOST BEEN REAR ENDED ON FREEWAY ENTRANCES.RED
LIGHTS TURNING TO GREEN,ANDND NUMEROURS OTHER TIMES,AND NOW ON TRAIN TRACKSIIIISOMETHING HAS TO BE
DONE- ALSO HAVE COMPLIINED TO THE DEALERSHIP ABOUT NOISES WHEN STEERING AND THEY SAID T IS JUST THE
RELEASE OF THE BRAKES.SINCE | CANNNOT DUPLICATE IT,THEY SAY THERE IS NOTHING | CAN DO- IT IS NOT THE BRAKES
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" BODY WORK. SAID IF NO LIGHTS WERE ON THE DASH THERE WAS NOTHING WRONG. JUST LIKE THEIR ATTITUDE ABOUT
- *THE RATCHETING NOISE SUPPOSED FROM THE ABS BRAKE SYSTEM. WIFE INSISTS SHE DID NOT THE GAS PEDAL
ACCIDENTALLY . WHEN ENGINE REVELATION AFTER HITTING WALL WENT BACK TO NORMAL, CAR PUT IN REVERSE TO

BACK OFF SIDE WALK. STATE FARM TOLD US NOT TO DRIVE THE CAR TO BODY SHOP. HOW DO WE FORCE TOYOTA TO
FIND THE PROBLEM WITH THIS CAR.

Check to Request Research, Submit below.

Make : TOYOTA Model : AVALON Year ; 2005
Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : Yes Fire : No Number of Injuries: O

ODI ID Number ; 10156569 Number of Deaths: 0

Date of Fdilure: May 1, 2006

VIN : Not Available

Component: SERVICE BRAKES, HYDRAULIC:ANTILOCK:CONTROL UNIT/MODULE
Summary:
2005 FQYOTA AVALON TOURNG MODEL TAKEN.IN. 506
FROMREAR-END OR TRANSMISSION. TOYOTA.CO

colifie
MECHANIC ACKNOWLEDGED NOISE AND SAID M ZED ABS BRAKE INTIATING AT 5
MPH. WIFE PARKED AT WORK JUST COUPLE WEEKS AFTER MAINTENANCE. PULLED INTO PARKING AT WORK, STOPPED,

PUT IN PARK AND IN SECONDS THE CAR LUNGED FORWARD WITH ENGINE REVVING AT HIGH SPEED; WIFE STOMPED ON -
PARKING BRAKE BUT BY THAT TIME CAR JUMPED OVER 10 OR 12 FOOT CURB , A FOUR FOOT SIDEWALK AND INTO A
WALL JUST STOPPING AS IT HIT THE WALL. TIRE MARKS. CALL TO ELMORE TOYOTA GARDEN GROVE (ALAN/SERVICE}
WHO SAID THEY HAD NO BODY SHOP AND DID NOT WANT TO SEE CAR OR NEED TO CHECK AND WORK ON IT BEFORE
BODY WORK. SAID IF NO LIGHTS WERE ON THE DASH THERE WAS NOTHING WRONG. JUST LIKE THEIR ATTTUDE ABOUT
THE RATCHETING NOISE SUPPOSED FROM THE ABS BRAKE SYSTEM. WIFE INSISTS SHE DID NOT THE GAS PEDAL
ACCIDENTALLY . WHEN ENGINE REVELATION AFTER HITTING WALL WENT BACK TO NORMAL, CAR PUT IN REVERSETO
BACK OFF SIDE WALK. STATE FARM TOLD US NOT TO DRIVE THE CAR TO BODY SHOP. HOW DO WE FORCE TOYOTA TO
FIND THE PROBLEM WITH THIS CAR.

Check to Request Research. Submit below.

Make : TOYOTA Modsl : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injuries: 0

OD! ID Number : 10157314 Number of Deaths: 0

Date of Fallure: March 1, 2006

VIN : 4T1BK34B95U...

Component: INTERIOR LIGHTING

Summary:

2005 AVALON INSTRUMENT PANEL CAN NOT BE SEEN AT TIMES iN THE DAYLIGHT. *TS THE INDICATOR LIGHTS FOR THE
GEAR SHIFTER AND HVAC CONTROLS WERE AT TIMES iIMPOSSIBLE TO SEE. THE ANGLE OF HE DASH, THE COLORS USED
FOR LIGHTING AND THE ANGLE OF THE SUNLIGHT RENDERED THE INDICATORS UNREADABLE. THE DEALER INDICATED
THAT THE VEHICLE CONFORMS TO FMVSS STANDARDS. *NM

Check fo Request Research. Submit below.

Make : TOYOTA Model : AVALON Year : 2005

Manufacturer : TOYOTA MOTOR NORTH AMERICA, INC.

Crash : No Fire : No Number of Injuries: O

ODI ID Number; 10157314 Number of Deaths: 0

Date of Fallure: March 1, 2006

VIN : 4T1BK36B?5U...

Component: STRUCTURE

Summary:

2005 AVALON INSTRUMENT PANEL CAN NOT BE SEEN AT TIMES INTHE DAYLIGHT, *TS THE INDICATOR LIGHTS FOR THE
GEAR SHIFTER AND HVAC CONTROLS WERE AT TIMES IMPOSSIBLE TO SEE. THE ANGLE OF HE DASH, THE COLORS USED
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> TOYOTA File # 1 529265

1\"‘\..,,

Gulf Smtes Toyote, I6e,
7701 Witsiire Flace Drive
Post Office Box 40304
Houstor, TX 77240-0306
(713) SR0-3200

FAX (713) 580-5599

June 30, 2608

Pflugerville, TX -

Per our conversation this date, we would like to make arrangements for one of
our Fleld Technical Specialist, Mr. Bill New, to inspect your 2006 Toyota Avalon
for the conditions that wera listed an your Leman taw complaint form to Texas
Department of Transportation {topy attached) and offer to ass!st the dealership

in repalring any demonstrable conditions that are due to a defect in
manufacturing.

The inspection is set up for July 9, 2009, Thursday at 10:00 am. Please see Mr.

Bill Brown at Champion Toyota when you arrive and he will direct you to where .
you can meet with Mr. New. You will need to ride with Mr. New and
demonstrate those concerns that you have listed in vour complaint form.

Once you have demonsirated your concerns, you will be given a loaner vehicle if
your vehicle needs to be kept longer for evaluation and/or warrantable repairs. '

We understand that another party from the Texas Department of

Transportation wili also be there, along with the Customer Relations Manager
to oversee the meeting.




File # /529246 3% /f”’ﬂ/

Paie twi

If you have any questions, please feel free to call me at 713-580-3325.

if vou wish te cancel this meeting, piease call me immediately so that we may
arrange another time for the meeting.

HEA

Chris Paul-Fanos

Sincerely,

Customer Relations Case Manager
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. CUSTOMER #: 4367704

.

4B00 1 A5 South
Austin. TX 78745

| / *INVOICE* ChampionoToyota/Scion
N

Parts {512} 440-5000

FFLUGERVILLE, TX PAGE 1 Service (512) 440-4526
HOME : N/A
BUS : CELL: SERVICE ADVISOR: 9658 KEVIN SHEERAN

COLOR" ..~ “|YEAR] — =~ MAKEMOBREL = -7 7 o MINC t CTTLICENSE MILEAGE IN/OQUT ~ | TAG
DESERT SAN 06 | TOYOTA AVALON 4T1BR36B0s U 24130/24130 [TV731

DEL. DATE . 'PBDD'.'."!D'“A_'TE - WARR, EXP, |- . PHOMISED © | - L PONO, . .} RATE. | . PAYMENT JOINVY. DATE

28JULOE D 21:00 20JULOY] 0.00{ casH 20JULO9

RQ OPENED ~ .1~ READY _ T OPTIONS: STK:6U163662 DIR 25563 ENG:3.5 LITER

20JULQ9 20J0L02 .
LINE OPCODE TECH TYPE HOURS o _ LIST NET TOTAL
A C/S: 'WHILE DRIVING, C/S FEELING A SWAY FROM SIDE TO SIDE...HIGHWAY '
SPEEDS

900 -C/S WHILE DRIVING CUST. FEELS A SWAY TO THE
LEFT IN THE FRONT. ALSO FEELS A SWAY FROM
- THE LEFT REAR. ST R ' _
6041 IS (N/C)
24130 CUSTOMER FEELS A SWAY PEELING WHEN DRIVING AT HIGHWAY SPEEDS
CLYDE TEST DROVE WITH CUSTOMER AND INSPECTED SUSPENSION NO PROBLEM WITH
STRUTS OR TIRE PRESSURE. CALLES TOYOTA CASE'#092010127-TEST-DROVE
#PNOTHER  AVALON 09 MODEL CUSTOMER SAYS IT FEELS TIGHTER BUT ITS NEWER
SN HAB NO. MILES. | 7. A T :

e T T 2T Y T T A R

ek khk kkhkkkokkdkhkkk

£ 7 e,
NOTIiCE PURSUANT TO §70.007, TEXAS FROPERTY GODE DESCRIPTION - | - -~ JOTALS
AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, wiio | STATEMENT OF DISCLAIMER et —
5 OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT e fctary warramy constiues et | LABOR AMOUNT .00
0 THE REPAIR AGREEMENT. 1| UNDERSTAND THAT THE VEHICLE IS the Sale B e MR IO [ TS AMOUNT 0.00
UBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS & Seller heretry expressty disciaims a8
JOMMERCE CODE, $9.609, IF PAYMENT FOR THE REPAIR OF THE MOTOR| sochrcredy Sxpre opess o | GAS, OIL, LUBE 0.00
EHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION | implied,  inciodiey  aod powpticr SUBLET AMOUNT 0.00
3 STOPPED. DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, | maranty of merchamshifty or
'R BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT faness Tettae ey pumoss. | MISC. CHARGES 0.00
ARD HOLDER HAS NO ACCOUNT OR THE ACCOUNT UPON WHICH TS| athorizes any other person 1 § TOTAL CHARGES 0.00
‘RAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. assume foc it any  fisbilty in =
' ; ¥ with the sale of this LESS INSURANCE 0 . 00
1L
emiems SALES TAX 0.00
CUSTOMER SIGNATURE PLEASE PAY o
Signature of the Person Responshis or Agent for Person Responaible for Paymem ) ] THIS AMOUNT . 0.00

vaht OO0 ADP, e, SERVICE OWONCE #2 XEINC CUS TOLER COPY
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.; CUSTOMER #: 4367704 g \ |
[ ' \‘ " 802578 R :

*i*****i—***********‘

I s ChamploneToyotascon
4800 IH 35 Scuth
Austin, T 78745
Parts [512) 440-5000
PFLUGERVILLE PAGE 1 Service (512} 440-4526
sove - CorT
BUS: CELL: SERVICE ADVISOR 9659 MICHAREL HADLEY
. COLORE - INEART ~ MAKE/M e NN b CLICENSE - T TMILEAGE INJBUT - ] TAG .
DESERT SAN 06 { TOYOTA AVA_LON 4T113K361306U-1 23829/23829 T0
- "DEL. DATE-  [PROD. DATE] WARR. EXP, PROMISED .. ... ~POND.. 1 CRATE oo PAYMENT | NV, DATE
28JULO6 D ‘ 21.54 09JULO0S 0.00f CASEH 09JULO9
_R.O.OPENED .- =]~ . "READY. . .- OPTIONS: STK:6U1l63662 DILR:42262 ENG:3.5 _LITER !
09JULOS 09JUL09
LINE OPCODE TECH TYPE HOURS _LIST NET TOTAL
A CAR HAS A CLUNKING. NOISE.IN FRONT.OR- CAR "BETWEEN "0+~5 MPH.ON TAKR -OFF. . - o
.. YHIS ONLY HAPPENS ON FIRST TAKE OFF AFTER CAR IS STARTED- - i
L REPIACE BRAKE. ACTUATOR iPER EARY RIRCHOEE. g .
CAUSE NOISE IS COMING FROM THE ANTI LOCK BRAKE ACTUA‘I'OR ORDERE NEW
. (N/¢e)
) THE CAR BACK TO HAV‘E THE ARSI ACTUATOR
9007 *DRIVEABILITY i ' :
999 W ‘(N/c)

: “START. THIS. HA
THE CAR IS IN CUSTOMERS GARA E.
_.AUSE NG WORK - DONE TODAY." THE E

NOTICE PURSUANT TO §70.001, TEXAS PROPERTY GODE STATEMENT OF DISCLASMER |- .. DESGRIFTION ~ . |- % . - TOTALS .
AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHO LABDR ATIOLIT 500
S OBLIGATED TO PAY FUR THE REPAIR OF THE MOTOR VEHICLE SUBJECT of foctony warranly constinites a =
O THE REPAIR AGREEMENT. | UNDERSTAND THAT THE VEHICLE 1S She St of The farespect 0 [~g RS AMOUNT 0.00
JUBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS & Sellr heseby expressly disciis 3l [ TOoE
OMMERCE CODE, $9.608, IF PAYMENT FOR THE REPAIR OF THE MOTOR | socr, areby expres express  or | GAS, OIL, LUB 0.00
{EEICLE BY A CHECK, MONEY ORDER. OR A CREOIT [ FUNDS.NO PUNDG, | woraary ‘5 og 2 moted [ SUBLET AMGUNT 0.00
S STOPP] DI D AUSE I 1 NT <
)R BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIE S o iine oo purpose. | { YIISC. CHARGES 0.00
-ARD HOLDER HAS NO ACCOUNT OR THE ACCOUNT UPON WHICH IT IS | uthortzes ather parson to | TOTAL CHARGES 0.00
JRAWN DR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. . assume for A any Esbfity in 0
connection with the sale of this | LESS INSURANCE 0.00
nem/iems. SALES TAX 0.00
: A CUSTOMER SIGRATURE PLEASE PAY CeEnh L i
Signatune of the Person Responsible or Agent for Person Responsitia for Prymment THIS AMOUNT L 0.00 e

rhight 2000 AT, Inc. SEAVICE IVOMCE 2 XSI28

CTISTOMER COPV
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CEE'% TIFIED MAIL 7009 0080 0000 8381 5689

Pflugerville, TX ]
I

-

A AR AN

TOOTA CUSTOMER EXPERIENCE CENTER
TO";OTA MOTOR SALES, US.A., INC.
P.0.30X 2991

TOFRANCE, CA 90509-2991

May 28, 2009

To ‘réfhom 1t May Concern:

1 an” writing to notify you of the problems I am experiencing with my 2006 Toyota
Avssfgon Limited, VIN # 4T1BK36B06UI. 2nd to request that you correct these
prok_ems within (30) days of your receipt of this letter.

1 pm%'chase my Toyota Avalon Limited from CHAMPION TOYOTA, 4800 IH 35
Sou k, Austin, TX 78745, on July 28, 2006, (512) 440-4500.

Ap];'c%oximatély on February 8, 2007, I began having problems with certain parts on my
Vel.izle. Below is a list of the defects that this Vehicle was sold to me with, these
Exi:iing Manufacturing Defects.

1. Gas door wouldntopen  ........... has been repaired

2 Problem Starting Car <vver-... problem stifl resurface

3./ Transmission problem ...............major problem still exist with Car, has not been

repaired (attempt was made to repair but wasn’t
totally successful)

s

| BighIdling.............................no repair made up to this date
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.1 Clunking Noise Made by Engine from 0-5 miles per hour on take off.

- Toyota Technician heard this noise, and said it was the ABS system, and he wasn’t
. going to do anything about it. Your Customer Service Person in CA, say this noise
© isn’t coming from any ABS system.

& Drivers Door Doesn’t Open... ............ Has been Repaired

' Clattering lifters ...........................need to be repaired

Page 1




GULY STATLES I'D; JE)!Q.{.&

e (5 1 /29) 2000

e # isz2Y2 2

FACSIMILE TRANSMITTAL SHEBT

FROM:

TIATE:

: 7/6/2000
FA | NUMMBER: TOTAL Nz?m‘ P4GES, INCLUDING COVEK:

I 2 TAGES

PE: | NE NUMBEK: STINDIR'S REFEAENCE NUMBRR-

| {71%) 580-3325
w7 YOL'N. REFERENCE KUMARR.

Iaspection for 7/9/09 1000 am

L 0

Cimcont Dironreviw  Oeieass cosmnr [ rLkasE REPLY O BLEASE RECYCLE

N /P OMMBNTS:

i
i

M1'-‘1:*:;151: let us know émmediately if you cannot make the meeting set for Thuryday, July 9™ at
* 10am at Chatnpion Toyota.
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@ Tq_%)YOTA File # 1 526265

Gulf Swates Toyota, Inc.
7701 Wilshire Place Drlve
Post Office Box 40306
Houston, TX 77240-0306
(713) 530-3300

FAX (718) 580-5509

June 110, 2009

Pﬂugrfé.erville, I

Per « ur conversation this date, we would like to make arrangements for one of

our : leld Technlcal Specialist, Mr. Bill New, to inspect your 2006 Toyota Avalon

for t ie conditions that were listed on your Leman Law complaint form to Texas

Depf{éj%;rtment of Transportation (copy attached) and offer to assist the dealership
in re balring any demonstrable conditions that are due to a defect in

mar. ifacturing.

The nspection is set up for July 9, 2009, Thursday at 10:00 am, Please see Mr.
Bl l;’§f-rown at Champion Toyota when you arrive and he will direct you to where
you '_-§§;an meet with Mr. New. You will need to ride with Mr. New and

den %iig;mstrate those concerns that you have listed in vour compiaint form.

Onc: you have demonstrated your concerns, you wiil be given a loaner vehicle if
you vehicie needs to be kept longer for evaluation and/or warrantable repalrs.

Weé‘éanderstand that another party from the Texas Department of
Trai'-%ésportation will also be there, along with the Customer Relations Manager
to-¢ rersee the meeting.
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If vm? have any questions, piease feel free to call me at 713-580-3325.

if youiwish to cancel this meeting, please call me immediately so that we may
arranjie another time for the meeting.

Since

U ki

Chris "aul-Fanos

Custainar Relations Case Manager
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Fou are now onthe seoune sanear, Click hare o rsturn 10 e 5§

Order Receipt

Please print thia page and keep it for your records. This is imarnet order #74428052,

Shipping Address: Billini Address:
ausﬁ!n car ﬁrotemon ! more austin car ir ection & more
] | _—
PAugerviile, TX GGG Pugervitie, T I
Phone: UNIRUENINSER Phone: [
Shipping: Ground
Billing Details:
— - Email Address: (NN
Deaoription Lnaniiy Price Credit Card Type: Vise
62388 - Side Window Deflectors Dark 1 @ $04.95 = $94.95 Credit Card Number: M
Sat « Front & Rear Set Neme on Credit Card:
2006 Toyota Avelon Expiration Date: 07/2009
fits 2005-8 Toyota Avalon Gift Order: N

Previous Balence: @800 0

PRODUCT SUBTOTAL: $84.88 :
Miles Earned: + 0 04 7:4

Ground Shipping:  $12.00

Tax Amount:  $0.00 N
(I Residents onty) $ New Balance: p Q. 4 74

TOTALD 106,548

Gider Susninany
Product Subtotal:  $54.85
Shipping: $12.00
Tax;  $0.00
Gift Cerlificates:  $0.00

Chargs Amount: 310695

flle J/ICADOCUME~I\ALLANW~2\LOCALS~1\Temp\triMNJCN.htm 8/24/2006
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CERTIFIED MAIL 70090080 0000 8377 1220

I feel so very much like I have been fleeced by Toyota out of $ 34,000.60, that’s
excluding the monies that 1 paid for the accessories that 1 had installed on my 2006
Toyota Avalon Limited, not knowing that my newly purchase Toyota had all of these non
admitting Manufacturing defects about it :

“These are the after market items 1 purchase, and had install on my Toyota.

Front and Back Window Reflectors... .......ooomoemerorrmeee .5 !0695
3MColor—StableWindowFilm_-..............I..........................-.-.........$1}i§25.00
AustinCarProtection&More..-Sale#366I......--..............................$ i350-19
Hand pa1nted?1nstr1pe$;10000
ArianaGoldKeyPlating.................-.....‘........................-..........-.i;ZO0.00
Ariana Gold Key Plating (four hub P ) WU ORISR R $ 25.00
DealershipOrderInvoice#239703....................................‘............$§ $9.44
DealeyshipOrder‘lnvoice#239692.........-................................... $ 08.83
Dealership Invoice # 166354$ 84.00

Tl ceevee v nine e . 81.279.4]

1 have also enclose photos of all the after market items 1 had placed on my Tdvota.

Par: B of Invoice 717407

Again, I'm being told how” it seem to sound the same” as another Avalon, I feiterate,
what type of Avalon is being spoken of? 1 don’t know!!

1 would like to direct your atiention 10 the Invoice # TOC5848900, date November 19,
2008 that ] received from CLASSIC TOYOTA in Round Rock. TX 78664 (512-244-
6900). This inspection that is referenced in Paragraph J# 1 36T0Z, of the same problems
that T had requested to be inspected, at Champion Toyota in Austin, TX. The mechanic at
Classic Toyota didn’t have the title of being a Field Representative, S0 how was this
person able to do something that wasn’t able to be accomplish by a ( 1 wouid assume)

more knowledgeable person?

Page 7 of 8
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DESCAPTION

GASH

Ariana Gold Plating

INVOICE#: ___
415 Sycamore Dr. -

DATE: —
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o CONTACT_

ADDRESS: :

Cedar Park, TX 78613
(512) 461-8263

CUSTOMER:
CUSTOMER#:

Pating

TECHNICIAN: .- =" - CITY/STATEIZIP

PHONE: "

S

YRMAKE | MODEL { STOCKE | GRILL TRAUNK | ROOF | RIGHT WHEELS JANTENNA

TOTAL# COsT

NVORK ORDER
SUSTOMER AUTHORIZATION:

Method of Payment or P.O. £

TOTAL:

12 8 A o #4 Pl P B2

I e B e T P
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i
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Ariana Gold Plating

INVOICES:
415 Sycamore Dr. b

pire: £ =206

CONTACT:

Cedar Park, TX 78613
(512) 461-8263
CUSTOMER;

CUSTOMER#:

TECHNIGIAN: &1~/

ADDRESS:
. CITY/STATEZP: __

3

PHONE:

MODEL

GRAL

ROOD

TRUNK { ROOF RIGHT LEFT WHEELS [ANTENNA

OTHER

TOThLS

S
_
-

oA/

- WORK ORDER
CUSTOMER AUTHORIZATION:

o SRR oy TSN Y

i

e i B e e

Method of Payment or P.O. #

T TR T
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TOTAL:{
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MACHEIL AUTCMOTIVE PRODUCTS LIMITED
2435 WISCONSIN STREET

3
2

/

DOWNERS GROVE,

630-769-1500.FRX 630-769-

pick Ticket/Invoice 1
PBH# 51388 |
GRUER NO. | oo DATR ['eaGE ¥0.
TL, 60515 101350773-0% 8}-’24/06 1
0300.1-800-441-6287 SEIV VIR
Federal Exg_gss Express Save

5 WGT :

8.000

SOLD SHIP i
- AUSTIN CAR PROTECTION & MORE - AUSTIN CAR PROTE(;.;TION & MORE
prrocErvILLE TX [N PFLUGERVILLE TX '_
USA USA ‘
Bill Ref 15901929 SGi# 832584 Bin# Whese DG | Zone 5
| _opER REF. SHIP REF. SAILRSPERSON | FURCHASE ORDER NO. PAYMENT TNFORMATION E
15901929 15901929 29 74426052 04 274 i
ORDER ORIGIN P05, [PPD]  SHIF PATE PAYNENT TERMS i
Fax Order X 8/24/06 Prepaid !
ORDERED SHIPPED BACK ORDEBED TTEM i DESCRIPIION i TNIT PRICE ] AMOUNT
1 82388 WF DARK, Toyota Avalon (05~ 33354/42097
94.95 ﬁ 94.95
1 80388 WF DARK, Toyota Avalon 05+ 33354D
1 81388 WF DARK, Toyota Avalon 05+ 42979D
Thank you for your continued business. Questions??? Call
MacNeil Automotive Products at 630-769-1500.
Merchandise 94.95 Miscellaneous . O
Shipping/Handling 12.00 Sales Tax .01
: Country Tax .0
Total 106.9:
Amount Paid 106.95 Amt Due in US $ .0
033028

o




LOMEHORM AUTO CARE
PO O 202154
AUSTIN, TEXAS 78720-3154
OFFICE: 250-5378
MOBILE: $26-1681 - FAN: 255378
CUSTOMER:
YOUR R.O. NUMBER DATE INVOICE NUMBER
82806 N2 5633
STOCI-LIC.A WORK QRDER# JOR COST
INVOIGEIDES GREPTION
ob
G/ T poike jot,
. G mpen
Y SISV ES e |
i
] - - ‘ﬂ :
: roras /00, !

! JE— PSR S A

f.% u'&’*‘n&s

Fﬁﬁ"« AT CARE
PO BO% 203-154
AUSTIN, TERAS FH720-1154
OFFiCE: 2505375

MOBILE: 6251687 + FAX: 250-5375

CUSTOMER:

YOUR PO, NUMBER DATE IMVOICE NUI‘AB‘CR

i S&-¢g6 N2 5584
STORKLC# WORK ORDERS JOB COsT
INVIHCEIDESS iPUON p

N B

v‘-ﬁ é%wﬁw

C ool or Bk

# QM ﬂ&lg ozd‘

b fedhany CAlvi

e -
TOTAL § /00




[ Austin Car Protection & More
§

4
Pﬂuierville, TX-

Sold To

Pflugerville, Tx

Description

Tint 4 Dr.Car W Jor Siable Fiim 35/35/20
06 Avalon Yin.

Thank you for your business,Please do not roli down windows for 3 days or clean the film

for 30 days

Sales Receipt

Date Sale No.

8312006 3570

Check No. Payment Method

Amournt
225.00

Subtotal $225.00

Sales Tax {7.75%) $0.00

Total $225.00




Austin Car Protection & More

;
Pﬂierville, TX-

i

Soid To

Pfiugerville, Tx -

Description

1nstall Paint Protection Film on Hood,Fender & Mirrors

{nstall Film on headli
2006 Avalon Vin.#6

Thank you for your business.

Sales Receipt

Date Sale No.

82412006 3661

Check No. Payment Method

1375 Check

Amount

250.00T
75.00T

Subtotal §325.00

Sales Tax (7.75%) $25.19

Total $350.19

A







Ledfied Mai| Fo0G. tobp-ofeo-9381~5F24 WL

— | LEMON LAW COMPLAINT FORRECEIVED
L T N 0AZHS
z;u;u;nanu. 103 ‘ ~ “mmmmﬁﬁ

I
OWNER:

e -
crry: Privacryide STATE: __T A _ zm-___
WORK PHONE: M/A HOMEPHDNE_AX A/ A

CHECK ALL THAT APPLY: ﬁ_?(xﬁw OJuser  {doemo [ Ierocram  [Juease [} cONVERSION
vear: 2006 mremaxe:_ 1OV O TA mopsL: A VA LON LJ& i TED

v (¥ §T 1] SBIK13 &iRjo DAEMW
MILEAGE: CORRENT 375, OZ]  ATDELVERY: /2 JDir j25.  DATE 24,000 MILES REACHED: AZZ'A:

NOT APPLICABLE TO TOWABLE RECREATIONAL VEHICLES

CONVERSION CO: l‘/ / A‘
LEASE CO: ‘IU'/A' - -
seruing neansr:_CABRIPION ToYoTd oY et okl 355%‘2;"
SERVICING DEALERS 1) ﬂbg_gp_r@v TeVe7#4 "’s” B L edus
N nasie Tt P o B G o e
I _. (3'1'\’_
DEALER ADDED OPTIONS:

WHAT REMEDY ARE YOU SEEKING?: iﬂ/ REPURCHASE/REPLACEMENT  OR Ef REPAIRS

'EXISTINGPRDBLEMSLOG You MUST comyiete this section on this form or the form will be
as incomplete. “See Attached” or equivalent is NOT a substitete for completion.

Description of problem that CONTINUES TQ EXIST: Repair Date In Date Mileage
Tist only one problem Visils ) Ont
. ) ¥ visit ,
THREAS miISsSion Seenm To N 2RLOZ. hotlYo6) |
B LERTRIV CoRike is My WJJMM 3 visit

9T D7 A FS
e ﬂWmeﬂf& o~ MPh W—“ -
25AFr 08| 29 mr 2811616 9

LL $35

czosre  cl/b/v600-1 1051 22L06008




gge8ye  Z1/5/¥600-1 10SL1E3L06002

. MV Rev. 14

Pogo 2 of 4

% CONTINUATION OF EXISTING PROBLEMS LOG: You MUST complete this section on this form or the

form will be returned as incomplete. “See Attached” or equivalent is NOT a substifuie for completion. You
may make copies of this page to address additional concerns.

Description of probiem that CONTINUES TO EXIST:

Repair Date In Date Mileage
list only one problem Visits Out
: ' 1= visit
0B (Ml 08 | FFeT
TRAAISM i SS1 08 Ja'S-e.vjdj«a P 3 :
{(822m 72) phew T vsewvs) ToRws = tghuge8 38508 /523
Letnine Cotrgin in o N @ghborhng | T it cAssic- IdyroTR
AT dpprovamately 1p-L/5mites pun 1B 28 | oy 08 (2,194
F-Fi¥ L 4‘5@ 3
Description of problem that CONTINUES TO EXIST: Repair Date In Date Mileage
list only one problem Visits Out |74 =
Pioblem STRTNG (Che v y
ey od | De 08 | 363
X Try STRRTINg Loe As dirend) e L yj
-65 thee OQLUNEYS pymaroh] - E o A e Sl A
Ox Frge 155G And 2.49p5byT i T et .
deowad T Rliomc s & ptp HT FIRST. e ‘ﬁ%%fﬁ’ “g?zs‘fs_
MEET Whte , TrediT IWJ,&,ﬁﬂﬂ Sugrecte) y /27 /07 51/3/0? Zroz.
Description of problem that CONTINUES TO EXIST: Repair Date In Date Mileage
list only oxe problem Visits Cut
Ligh Tfi T htoe SPokae | L0 '
f M:‘j, Lt LAPRo2 Qi o8 104,069
To The Snlire Rep Abovd this | 2 viit
Car TAliag Se higl . The old Saug 08 mmed 118124
~taa+ %ﬁm is g:ﬂ' 47T The 3™ visit
RPm that i+ iz S7P 78 Avd 1T
gaw’r be Chrvze . Gvew Thogh Thaee| 4™ visit Redord k)
{ I vee Bei2 ' I ZMLA T onr 31
Deseription of problem that CO. TO EXIST: Repair Date In Date Mileage
list only one problem Visits . Out
Clons I{{,{_:j Sovad éamigg Frean left visit |GReb o7 (8Fel oz |Ho6 1
Lo :
de., plider Heod visit |15FebegiisFebof (402 p
¥Uvist lignugos |9am b8 (15,128
- Vit |I0M753 Brmog |20197




. J. 7 g . . Vin 1) 1A
; 67"(" ¢’ l,;:g.e.‘llu!‘d“w' ]
2 .
— -1 CONTINUATION OF EXISTING PROBLEMS LOG: You MUST complete this section on this form o the
_' form will be returned as incomplete. “See A * or equivalent is NOT a substitute for completion. You
— may make copies of this page to atdidress additional concerns.
Description of problem that CO T s Repair | Dateln Daie Mileage
_ list only one problem Visits Ouat
Clowk f/:/j Cﬁﬂf}a{*{pﬂ%& wh b visit SRhoz 220z (4,001
> vp pvgd TV & ffﬂ, 2% visit
T Soct ) }lyﬂf-e. B WQ@“’W% 1TAeg 08 (i7hegen |18 125
= . ” ” b4 73 + -
iwz/‘}azvr zﬁs};ﬁaasqfrg-.f*!sﬁw 37 visit ez 08 |sReco9 |25975
4% yicit b 3/09 2/4/99 2,440
Description of problem that CONTINUES TO EXIST; Repair Date In Date Mileage
list enly onre problem Visits Ouid
ﬁu&ak!p Agise é&n}#é Frine CAT 1 visit Steb o7 Yorel oz % 12
W FesT DG mites pe, hoor, Do o
- 3™ visit
4% yisit
Description of probiem that CONTINUES 10 EXIST: | Repair | Datoin | Dorc Mileage
list only one preblem Visits - Out
Cintlerns, 1i6ters weed To Vvisit | 2w ap |20am 25 | 10127
be Adjosted, boT Tute morse e
L z o J_ 1 o~
s 0y v-ftuzg—é-e bcr.] Changio.. i
Len Loy, A(f’ s hfoe. s ’
o Sgavice. flep. Hhoed- Dois.c 4™ visit
Deseription of problem that CONTINUES TO EXIST: Repair Date In Date Mileage
list only one problem Visits Out R
7 visit
2% visi
3 3™ visit
3
N 4% yisit
g
g
2
&
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o MVDidl Rev, 104
Page 3ofd
E/ﬂss [0 NO  The mamufacturer, sanvester-or-distrib he-vehicle (NOT THE DEALER) was given
written notice of the problemy(s). on :ZQ mﬁ\/ 200 F

EYWWMHMMAMWWWAMWOR
DISTRIBUTOR AS SOON AS POSSIBLE (CERTIFIED MAIL/RETURN RECEIPT IS SUGGESTED) AND
INCEUDE A COFY OF THE LETTER WITH THIS COMPLAINT FORWM.

1 vyes [ NO The vehick has been inspected by a factory representative. If you answered yes, please provide
the inspection date, Jocation, personnel involved, and outcome. Use a separate sheet if needed

DATE: LOCATION:
BY WHOM: OUTCOME;

Tlease. Se-e ATAC Cﬂ,?l Pg-e5 —=

I UNDERSTAND THAT THE INFORMATION 1 AM SUBMITTING MAY BE SHARED WITH THE OTHER
INTERESTED PARTIES TO MY COMPLAINT IN ORDER TO RESOLVE THES MATTER.

THE UNDERSIGNED HERERY CERTIFIES, UNDER PENALTY OF PERJURY, THAT ALL STATEMENTS IN
THIS COMFPLAINT ARE TRUE AND CORRECT.

m DATE % .

The Texas flepartment of Transportation maintains the formation collected through this formn. With lew exceptions, your am enitied on
Wmmmmmmm&m“mmabmnm Unger Section 552021 and 552.023 of e Government Gode,
you aiso are entitied (o waceive and review this information. Under Section 559,004 of the Gavemmant Code, vou are aiso entitied fo have
us comect inforsnation about you that is incomart. For more information, call (512) 41642800
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o MVD-M0 Rev. 1A

Paper 3ef 4

jYES [0 NO  The mamufactures, Bi=ais the-vehicle (NOT THE DEALER) wae given
wrﬂleannﬁceofmepmhlem(s).m 2 9 mnv 2089

IF YOU ANSWERED RO, PLEASE SEND A Lth'ERTO‘lﬂE MANUFACTURER, CONVERTER OR
T'm ¥5T Sene DISTRIBUTOR AS SOON AS POSSIBLE (CERTIFIED MAIL/RETURN RECEIPT IS SUGCENTED} AND
iF "‘j’ L INCLUDE A COPY OF THE LETTER WITH THIS COMPLAINT FO

Inspecrel by FRcTery REPYrEs.cu TATH € ) S My AkISice :;t:: e o Kx/a«{)
O ves NO The vehicle has been fuspected by a factory representative. i you answered yes, please provide

“Em“gg";‘"dcf W‘ﬂ\gﬁmm Use a separate sheet if aeeded
DATE 25 Ay 1] 2609 vocarion: _CAdm w2 ox/ 1Pyo7H A Aol 5

BY WHOM: U ANDpon)  ouTcOME:_NG ReFRiRS tusve 77ade

RERCh: Sheets ,)—-3 #e Sheedc »F ol Thoogh?s Riouf
wheT did Ancd 2T heppens Lw; M m‘j Teppoeic. To
. A1 PPl éy The Freld (freoryY) P RES e AT e %

Md!ﬂ@,lmlth«ymaﬁomerEmCmmat 1-800-331-4331 and
smmaCummSavamabutmydmamﬁcﬁmwnhmmm
and service that Pm receiviag on my Toyeta from Champion Toyuta, ln Asstin, TX.
The Customer Service Person advised me to contact Champion Toyota and tell them that
1 have spoken to him ebout my problems, and s Toyota Field Represeatative will be

notified about my problems, and wifl come to Champion Toyota to inspect my Car.

On March 10, 2008. 1 call Cham;non Toyota Dealership, (512- 440-4500), and spoke

with Bill Brov tome k Manager) about my conversation with the Castomer
RahhoanatToyotaHeadquam(l-kz.),thmhehsdadwsemewmfonn Champion
Toyota of his decision to send a Toyota Ficld Representative to their Dealership, to

349/27% 27 G

Pt\s.e; o g ‘
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SeoBye

»

CERTIFIED MALL ZOBG<0 R : popc BZG) - S22 L

mspeamy vehicle for all the complaint’s that he had received concerning the
lmsansfam:ypa'fotmanoeofmmilaAmlonhmlted(VlN#
4T1BK36BOSU Champion Deatership is to set up, with the Field
Rzprmemame,andmgselﬁadateandmneﬁnmetolmvemyTomAvalon Limited at
their Dealership for the Field Representative to inspect it, concerning ali of the
complaints that 1 have about my 2006 Toyota Avelon Limited maintenance problems.

April 24, 2008 (09:00am): Since my contact with Chaxmpion Toyota on March 10, 2008, 1
haven’t received a call from the Dealership in notifying me as to when to have my Car
there for the Field Represeniative inspeetion. So T made a call to Bill Brown this moming
at 9:am I ask him when was my Cer schedule to be brought in for the Field
Rsmesmmﬁveminspeﬂ;iﬂ

manwmﬂo{mmdmemm

Ciunking Sound Emitied from the engine during the first 0-5 miles of travel ffom a
stand still, afler it pass 5 miles per hour, it will stop making the Clunking sound, until 1
mkeoﬁ'aga:nﬁmnastandﬂm(ﬁuspmblemsullmstmm&ym,

: g from th e of Car, as T back out of my garage
ontothesueet,nnmxgﬂrestwmgwhwltoﬂsnghtﬂw&rwﬂlmakcthmsomd It
sound as if a apper or lower ball jomnt is bad or a Strut is going bad or bad guide arm
connection, Fast idling, this Car idle so kigh until the Car will back out of my garage by
itself once I remove my foot from the break pedal. K¢ will afso climb a 15 to 20 degree
incline, intp my garage, from a standstill, once I remove my foot, from the break pedal. 1
have spoken to the Customer Service People at Champion Toyota many times about this
probiem, and with this problem, of high idling, 1 know, I"m not getting the gas miles per

mﬂmﬂmIM&mwaﬂummeymmmeﬂe
that the Car is set where it should be for its RPM output.

Biil Brown, check with Cecil Hebatahoutmeh:mgmgmyCarm,Cecﬂchertsmdths
ledmmmemwmhwlﬁhmkmwmdmels of April when he
would be at Champion Toyota. Cecil is going to fry and locate the Field Represemiative

where about, then he will be able to tell Bill Brown, what he should iell me about his
arrival date and time,

Bill Brown said that he would give me a call back this afternoon about this matter.
412412008 (5:14 pm)

1 left a second message for Bill Brown at 5:13pm, and one for Cecil Hebert at 5:15pm
pertaining to the inspection of my Car for the week of 23-25 April 2008.

Bill Brown was supposed to have called me back this evening, but at this time S:18 pm, I
haven’t received a call from him Something mnst have distracted him, because he
usually will call me hack when he say he will.

Page} of 3
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-~ CERTIFIED MAlL 7607+ 44 86850758381 5724

1 finally was notified by Champion Toyota as to bring my Car into the Dealership on 25
April 2008. The Field Representative will be there at that time to perform the inspection
on my Toyota Avalon Limited. (Please See Inveice # 717407 enclose}

This Invoiee # 717407 is the Invoice that was given to me on April 29, 2008 when I
picked up my Toyota from the Dealership. . -

Ny § iGe e here any Field Renre THILG?
any of the problems that Urn still having with my Car. 1do Cecil Hebert is the
Service Advisor and if T should have any question about why my Car stil] have the same
probiems as I have been making my compiaint about, then I should ask to speak with
Clyde, and 1 did. He wasn’t abie to tell me any more than T have already been told by the
Dealership Customer Service People in the past, The problems are still there,

Par A of Inveice; 717407

1 did drive my Car with Clyde aboard, and the transmission didn’t disengage like it
usually does. As far as me driving another Toyota Avalon Limited 2006, 1 did pot.
If this was being insinuated, by the statement in this paragraph, then it is flse. If this test
that is being made refercnce to, as anocther Avalon driven and it perform the same as
mine, then ¥ have some very serious questions ebout this statement. First of all, was it a
2006 Toyota Avalon Limited? As being stated on this Invoice in Par a, reference is only
beingmadetoanAvalon,whenImcall,ifI’meoneet,ﬂmemmo:eth&nmtypeof
Avalon made in 2006, LE, XLE and a LIMITED, but who ever wrote up this Invoice,
they are not specifying which Avalon they are speaking of Are they frying to be evasive
aboutaddingiafomuﬁanmﬁﬁs_mvoine#ﬂ?W,whenitdlmn'tspeqifywhichAvalon
Class, they are speaking of. If the test wasn’t performed o a 2006 Toysta Avalen
Limited, then I would say that the test wasa’t VALID.  would atso think that the
Field Represeatative, that was suppose to bave performed the inspection, on my
ToyntaAvalnnIjmihd,muklhaves@edoﬂmthishwoiee,bmasywmwry
well see, I don’t see but two names shown on this nvoice, and those are the names of
Avalen Limited, and this person may never have over eame to Chantpion Gyots

Dealership, in the first place, aud 1 bave been sotd a bill of g00d about this whaie
affair,

As you are able to see, from the information pested on this Inveice # 717407, none of
MY CONCETHS we:efomdg;bemrrectahln__qnszoyota Avalon Limite-:.lbyﬂm_g&

ﬁMe?S}liporﬁBFie_ldeme ¥ fere etor wasy

] SRR ME& Tiais .hn

Page Fof 3
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CERTIFIED MATL. 7009 0080 0000 8381 5689

TOYOTA CUSTOMER EXPERIENCE CENTER
TOYOTA MOTOR SALES, US.A , INC.

P.OBQOY 2991 Pllugerville, TX
TORRANCE, CA 90509-2991

May 28, 2609

To Whom It May Concern:

I am writing to notify you of the problers [ amexperiemiugwi:hmyzoﬁfom
Avalon Limited, VIN # 4TIBK36B0SUN = 10 request that you comect these
probilems within (30) days of your receipt of this letier

I purchase my Toyota Avalen Limited from CHAMPION TOYOTA, 4800 I 35
Sowth, Anstin, TX 78745, on July 28, 2086, {512} 440-4500.

Approximately on February 8, 2007, 1 began having problems with certain parts on my
Vehicle. Below is a list of the defects that this Vehicle was sold to me with, these
1. Gasdoor wouldntopen ......_... has been repaired

3. Transmission problem .. ........... major problem still exist with Car, has not been
) ‘ Tepaired {ailempi was made 10 repair but wasn’t
totally successtul)
4, Ihghldhng-mmpanmadeuptothsdam
3. Clunking Sound Coming From Left Frout Side, Under Hood.... ... no repair made

6. ClunkingNoiseMadebangineﬁomO-Smﬂesperhnmontakﬂoﬁi
ToyomTechnicianMdmismise,mdsﬁditwasibABSs;mmn,mdhewasn’t
goingmdomythingabomit.YmnCustommvaicePersminCA,sayﬁﬁsnoise
isn"t coming from any ABS system.

7. RightantDoorhadto‘haveaMdreplaoedorﬁgmenup.“...hmmenrepm

8 DmersDoorDm’tOpen.HasbeenRepaned

9. Clattering lifiers messtems s sveas annee. .. 80 0 be repaited

Page I
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1

I have enclosed copies of work orders that show dates and times I have had my Vehicle at
the Toyota Dealerships for service.

Requests that I have made to the Customer Service Personnel wasn’t recorded on the
wurk order sheets uaﬂﬁms,andldidn’tmﬁeeﬁﬁsabsemeofmyrequstmﬁll
maompﬂingﬁmmkadmtobeforwa:dedmmoﬂiee. Up o thes date, the
dmlerhasmﬂybeenabiewmpairthepmblemthatlhaveindiqaiedabove. :

1 have been coping with these problems for a long time, for to long, to bave paid ihe
moniwthat!di.d,andmostofaﬂ,ﬁﬂsmsuppose fo lave been a BRAND NEW
TOYOTA AVALON LIMYTED, but the way it sound, whether its idling or being
driven, it doesn’t sound like g Car that is only the age thas it is, and only 23,071
miles as of the date of this letter.

After my first six to eight momths of ownership of my Toyota Avalon Limited, and
mgm!%toﬂledealemhipibrmpa&s,&ndmtbingbeﬁ:gdmemmcﬁfyﬁe

probi to Toyota eateh all phase “WE CAN’T DUPLICATE
YOUR COMPLAINT AT THIS TIME?, and as always, I’m again leaving the
dealership in total disgust, wondering, how can | hear and experience these problems and
the dealership is suppose to be PROFESSIONAL MECHANICS, but can’t g0 to tho
plmonmyvehicle,andmakeafnﬂexaminaﬁonofthntmmdﬁndﬂmpmblemﬂm
I"m constantly hearing.

These problems, substantially impairs, my sense of heing safe from mechanieal defects
that conld cause my family as well as my self very sericus bodily harm This coold also
cause others to-be involved in an-accident that stwoulda™ Bave boen :

Therefore, if you and your dealer arc unable to correst these problems, I will expect yon

. 10 ‘REFLACE’ OR ‘REPURCHASE? the vehicle pugsuant tp Chapter 2301,
3 Subchapter ] s Occupations Code Annotaied

Pleaseoonhotmsnnmueiptofﬂﬁsleﬁeruﬂzem%ad&esstomgamnmdly
convenient date and time foryoutohaveanoppmnnﬁtytomamyvehidemdmake
all necessary repairs.

Page 2
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Toyota Mioior Saies, US.A, inc.
15001 South Western Avenug
PO.Box 2991

Torrance CA 90509-2991

HFF

Pllugerville, TX Rec “fll"é [= aa?
Husellealacdnibrsblszsclecllibraslstnad sedsantlableastesll

Certain 2005 through 2010 Mode! Year Avalon
Potaniial Floor Kiat iterference with Accelerator Pedal

Safety Recall Campaign (Inierim Notice)

VIN: 4T1BK36B061
Dear Toyota Qwner:

This notice is being sent to you mmrdarmw&ﬁermumdmNaBMTraﬁcmdeerﬂeSafetyﬂd
Toyota has decided ihat a defect which relates to motor vehicle safely exisis in certain 2005 through certain 2010 model
year Avalon vehicles. 111edelect|smepotenbalforanmsemmdormmmpatﬁﬂedmeﬁsﬂoormatmnﬂederemmme

acoeieratorpedalandcauserttogetstuckmthemdeopenposﬂ;omTcyntahasdetenmnedﬂraiMdexectdommtemst
invehic!esipwhimﬁ'le driver side floor mat is compaiible with fe vehicle and properly secured.

Toyota is mjrrentiy developing a campaign remedy and will notify you when it is ready. In the meantime, we are providing
important information regarding the issue and steps you may take in the interim.

What is the risk?

A stuck open accelerator pedal may result in very high vehicls speeds and meke it difficutt to stop the vehicles, which could
cause acrash, serious injury or death.

L¥ do?
We will nolity you again as soon as a campaion remetly ks availablz for your vebhicle.
What shoy F

We reqqest that you 1ake out any removabla driver’s ficor mat and NOT replace i with any other ficor mat until the
campaign remedy is ready and implemented on your vehicle.

in the eveni you choose not to take out your removable floor mat, Toyoiz strongly recommends that you ensure
that the icorrect floor mat is being used, that it is properly installed and secwred, that # is niot flipped over with the
botiom-side up, and that one floor mat is not stacked over another. Information on proper floor mat installation for your
vehicle is enclosed with this nofification. Please visit hitp:/Asww.tovoia comfioormais for information oh other models.

Spanish translation on back side
Traduccion en espanol en el reverso)

009-18464-0001 4?8;';5—1'0000%5&-?00&(!09
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Interim Information for Potential Floor Mat

Interference with Accelerator Pedal
| PLEASE READ THIS IMPORTANT INFORMATION. _

Toyols Maetor Sules, 15,4, ﬂna.
Owies Notllentlon Processing Center
No General Corraspondence
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L Recall / Campaign Information | Toyota Owners Page 1 of 4
‘

e Paris & Services

* Accessories

o Scheduled Maintenance
o iCruides

e Staries {from the Road

| MEMBERSHIP

njcy exelusive perks like: }

- Ontine Sarvice History
-~ Sarvire Manuals

- fittepactben MR & Mamuals

http:/Iwww.toyotaownersonlinc.c0n1/0wnerslssc_loo}(up.do?vin=4’[1BK36B06U- 3/9/2010
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Recall Campaign Information

Campaigns for My Vehicle

Below are the open Safety Recalis or Service Campaigns that have not yet been completed for your vehicle:
VEHICLE: 2006 Avalon 4T1BK36B06U N

1.

SAFETY RECALL AQA - ACCELERATOR PEDAL REINFORCEMENT BAR
INSTALLATION

Code: AOA
Memo

This is an important Safety Recall. Please contact your authorized Toyota dealer to install the
precision-cut steel reinforcement bar into the accelerator pedal assembly as soon as possible.

For additional information regarding our Floor Mat Interference with Accelerator Pedal or
Accelerator Pedal Reinforcement Bar Installation Recalls, :{ick here. To view FAQs, click fizie.

SAFETY RECALL 9L - POTENTIAL FLOOR MAT INTEFERENCE WITH
ACCELERATOR PEDAL

Code: 90L
Memo

This is an important Safety Recall to make it less likely that an unsecured or incompatible driver's
floor mat can interfere with the accelerator pedal. Please contact your authorized dealer to have
this remedy performed.

For additional information regarding our Floor Mat Interference with Accelerator Pedal or
Accelerator Pedal Reinforcement Bar Installation Recalls, o!ick here. To view FAQS, click here.

1f you have recently completed any of these campaigns at an authorized Toyota Dealership, please disregard the
nptification above.

Let us keep you up to date on other important information about your Toyota. PLUS,
get exclusive access to interactive videos, online owners manuals, service discounts and more.
Register Teday!

Check Another Vin

Is your Toyota vehicle invelved in a Special ServicTe Campaign or Recall?
Enter your 17-digit VIN here.

i |
http://www toyotaownersonline.com/Owners/ssc_lookup.do?vin=4T1BK36B06 Ul 3912010
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Vehicle ID Number (VIN): Where do ! find my VIN number?

Subinit
Campaign Definitions

Service Campaigns can be Safety Recall Campaigns, Special Service Campaigns andfor Limited
Service Campaigns.

If you have completed a Service Campaign, but are experiencing concems with your vehicle, please

contact your local Toyota dealer for an inspection. Should you require additional assistance, please
contact the Toyota Customer Experience Center at 800.331.4331.

Safety Recall Campaign

In accordance with the requirements of the National Traffic and Motor Vehicle Safety Act, when
Toyota has determined that a defect which relates to motor vehicle safety exists in your vehicle, a
Safety Recall Campaign is launched. The specified inspection and/or repair will be performed at no

charge to the vehicle owner.

Special Service Campaign

A Special Service Campaign is the Toyota owner notification program to inform customers about
specific product or technical issues which require inspection and/or repair. These issues are typically
customer satisfaction initiatives. The described service will be performed at no charge to the vehicle
Owner.

Limited Service Campaign

Limited Service Campaigns typically have an expiration date and Toyota requests that customers take
advantage of this service prior to that date. The described inspection and/or repair will be performed at
no charge to the vehicle owner provided the Limited Service Campaign has not expired. Please note
that expired Limited Service Campaigns are not displayed using this search engine.

TOYOTA.COM

TOYOTA FINANCIAL SERVICES
WARRANTY INFO

SITE MAF

YOUR PRIVACY RIGHTS
CONTACT TOYOTA

i

hittp://www.toyotaownersonline.com/Owners/ssc_lookup.do?vin=4TIBK36BOSUJl]  3/9/2010

I
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e SIGN UP FORINFO
e SUBSCRIBELM

©2008 Toyota Motor Sales, U.S.A., Inc. All information applies to U.S. vehicles only.

]
‘

hup://www.toyotaownersonline.comlowners/ssc_loo_kmp.do?ﬁn=4T1BK3613061- 3/9/2010

i




CHAMPION COLLISION REPAIR CENTER

CUSTOMER INFORMATION AND AUTHORIZATION FOR NON-INSURANCE
REPAIRS

- CUSTOMER INFORMATION:

Name Home No.

Address Business No. ' /?—

City, State, Zip ?79?’&,@ Mf//é’; _bile No._

Other Contact Person ____ A 22 /.20 Pager No. ey =

4

REPAIR CYCLE TIME:

¢ Vehicles are taken in and put through the repair production cycle on a rotation basis.

* Repair time can vary widely from one day to two months or more depending on the extent
of damage, model and age of vehicle. Repair time can also vary due to parts availability,
down time for Insurance inspections and supplement re-inspections.

PAYMENT FOR REPAIRS:

 All repairs are C.0.D. (Cash, Check or Credit Card).

AUTHORIZATION FOR REPAIR:

| authorize repairs to be performed on m)?

{year) {make) {model )

{vin#) . These repairs are in accordance with an

estimate(s) written by or to be written by

ﬁe//%/ 240 £




v

DATE
¥ g’ TiME
REFAIR ORDER NUMBER
BEAVIGE ALVISOR
DISPATGH NUMBER

VEHICLE 1D NUMBER

Rental Car

FUNDS, OR BECAUSE THE KRAKER OR DRAWER OF THE
QRDER OF THE CREDIT HOLDER HAS MO ACCOUNT OR
THE ACCOUNT UPON WHICH IT 15 DRAVMN OR THE CRED-
T CARD ACCOUNT HAS BEEM CLOSED.

Extended Warmanty { YES | NO
—
R e gmoner | YES | NO
Home Phone
Work Phone Current
Gas Lovel
Oiher Phone L
E-meil Address: ‘ &Y parts are new vnless
e therwise indicated
QUICK SERVICE ‘é’gﬁﬁé\gg}\l
Steie Inspsction
Quick Lube —
LOF T i \"_\"‘-. " e ~
MieService | 12—~ | b il PES e i N ¢ P o—
15,000 Wiie Sarvice - ~ O i s )
30,000 Méis Service b, Lo Sas— T FERTAV e A e ok —
£0.000 Mile Service ~ E'
90.002 Mile Service — TR . i
e I G B T T AN e 2 VN B i Y-
Injector Service T
Align Fi. End
Rotale
Salance
Check Brakes &
Service Cooling System
Powar Frsh Gosling System
Service Auto Trans. SN
| Service AIC NSO R
; Wiper Blades CUSTOMERS SIGNATURE: :\ E E: éﬁi /‘éﬁ /‘*&,‘;
3| NOTICE PURSUANTTO §70.001, TEXAS PROPERTY CODE ERVIRONMENTAL EPAIR WORK LISTED TO BE DONE
zéj ::QPSSTSE F\Eﬂﬁgo ; %ﬁaﬁgih'rrernmg'ﬁ\? :glfp $ ggﬁ 'T’*ﬂruw&m%- Aé}?g?ﬁ‘fo THE GENERATION OF W2STES | ARE NOT RESPONSIELE Fopﬁé’éZTEJ'QAB’ALsﬁggE%TQE:EEE
Z10F THE MOTOR VEWICLE SUBJECT TO THE REPaIR | SOVENTS, ORS, CAUSTICS, LEAD, #SBESTOS. EXC; THAT | ARTICLES LEFT IN VEHIGLE IN CASE OF FIFE, THEFT, OR ANY
£1 AGREEHENT. | UNDERSTAND THAT THE VEFICLE IS SUB- PUANGE WITH FEDERA- STTE END LOSAL EMVIRONWENTA: | OTHER CAUSE BEYOND YOUR CONTROL, OR FOR ANY DELAYS
1 JECT TO HEPOSSESSION IN ACCORDANCE WITH §5.600. k SECULATIONS, W= SUPRORT THESE REGULATIONS e | CAUSED BY UNAVAILABLE PARTS OR DELAYS iN SHIPMENTS BY
o| TSXAS BUSHIESS AND COMIERCE CODE, |F PAYMENT | S2UEVE OUR CUSTOMERS Po M50, BE0AUSE Tros Mk | THE SUPPLIER. 1 HEREBY GRANT YOU AND/OR YOUR EMPLOY-
R e S e S T = e s e el
%| STOPPED, DISHONGRED BECAUSE OF INSUFFIGIENT | COSTS SISFLY FE ST N AN INCREASED HOURLY LABOR £ ol =

CHARGE. THIS DEALERSHIP RAS DECIDED THAT IN LIRU OF RAIS-
G TS LASOR RATE, WE WiLk LIST A COIPLIANCE CHARGE ON
FFPROPRIATE SERVICE SIS BECAUSE W= BELIEVE OUR CUS-
TOMERS VLD BE INTERZSTED 70 KNOW THAT THIY ARE
HELPING TO PAY FOR A CLEANTR BNVIRDNMENT.

PURPOSE OF TESTING ANDA INSPECTION. AN EXPRESE
TECENICIANS LIEN IS ‘ ¥ ACKNOWLEDGED ON ABOVE
VEHICLE TO SECURE THEAMO NT OF REPAIRS THERETO:

o

Ve wilt not be responsibie for loss or damage o vehicle or ariicles thersin, In case ¢

: ft or acoident,




170188
*TNVOICE*
: 4800 1H 35 South
Austin, TX 78745
Ports (512} 440-5000
PAGE 1 . Service (512) 4404526

550 [T
NV

0.00 | CASH 31AUG06
DLR:42262 ENG:3.5 LITER

28J01.06 IS
RO

OPTIONS:

30AUGOS 31AUG06
LINE OPCODE TECH TYPE HOURS LIST NET TOTZ-}L
' % ol g FE o

1100 R&R WEATI—IERS‘I’RIPPIEG
030 WEA

i 4 fo s
SR 5 : R
R e A : il e g

LR S

s

2 4;,’:’{“"2 "‘":_C‘:r?‘—

s

NOTICE PURSUANT TO 570.001, TEXAS PROPERTY CODE
1 AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHO

'+ 18 OBLIGATED T PAY FOR THE REPAIR OF THE MOTOR VEHICLE SURJECT |  The foctory wammamy constiutes 2 | LABOR AMOUNT
" TO-THE -REPAIR “AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS| T8 wanamiss with respect o (o ors 2 MOUNT
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS &

Seller her disclaims all
COMMERCE CODE, 59.609, IF PAYMENT FOR THE REPAIR OF THE MOTOR | sormeic express  or | 9AS, OlL, LUBE
VEHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION| imphed, mncuting any impbed | S(1BLET AMOUNT
1S STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, of

wartanty C o

OR BECAUSE THE MAKER OR DRAWER OF THE ORDER O THE CREDIT Sos o B doricdar pumpose. | MISC. CHARGES
CAR HAS NO UN E ACCOUNT UPON WHICH IT IS | anthorizes amy other peson o
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. Y ot TOTAL CHARGES

with tha sale of this | LESS INSURANCE

Femi SALES TAX
R ) 7 CUSTOMER SIGNATURE PLEASE PAY
-". .- " Sigpiatum of tha Person Aesporible or Agent for Prson Responsiie for Payment THIS AMOUNT

CUSTOMER -




4367704 166354

*INVOICE*

4800 IH 35 South
Austin, TX 78745
Pans {512} 440-3000
PAGE 1 Service {512} 440-4528

ERVICE A
SN

T
e

0.00 | CASH 02AUG06
DLR:42262 ENG:3.5 LITER

09AUG06 09AUG06
LINE OPCODE TECH TYDE HOURS

T

S

.

< .\”(V:’.‘.Nﬂﬁ s

e v
e

Sy 3
7 f;;.-\‘-s"w-é%;’?x{g‘eg-:ﬁéﬁ S

™,
S
SRR <5

R S
g
. ";5:;',’:“ _Q.W”ﬁ, or, R

i
R

R

A
; mﬁhﬁﬁ‘% %ﬁw

"NOTICE PURGUANT T0 §70.007. TEXAS PROPERTY CODE T

1 AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHo'| STATEMENT OF DISCLAIMER R =

IS OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT | The fectory warranty constiutes ail | LABOR AMOUNT 84.00

SUBJECT R REPOSSESSION IINU’X%ECHOSTANDCTHAT i BUG Ees 8| o o of vis femitons. The | PARTS AMOUNT 00
RDANCE WITH INESS & | Seller hereby .

COMMERCE CODE, $9.809, IF PAYMENT FOR THE REPAIR OF THE MOTOR | s aamessty disoidms 2t "GAS, OIL, LUBE 0.00

VEHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION | implied, inciuding any Implied | SUBLET AMOUNT 0.00

IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, | wamanty of merchantability or :

. OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT| Smess for o porfioular pumose. | MISC. CHARGES 0.00
7 CARD HOLDER HAS NO ACCOUNT QR THE ACCOUNT UPON WHICH IT I1S| mmhorzes any other parson t | TOTAL CHARGES 84.00
- DRAWN-OR THE CREDIT CARD ACCGUNT HAS BEEN CLOSED. mssumg for it amy liabkity in 2

S connection with the sale of tus | LESS INSURANCE 0.00

L fmm/mecns. SALES TAX
_ e S CUSTOMER SIGNATURE PLEASE PAY
. +-Sighatite of the Person Responsibie or Agent for Persan Respansible for Payment THIS AMOUNT
COSTOMER

Coprright 2000 ADP, bec, STRVICE INYOKCK #2 X902C
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166354

CUSTOMER #:4367704 {ORKORDER Champion © Toyota

4800 i1 35 South
Austin, TX
PAGE 1 Parts (5121 440-6000

PFLU ' Service {512) 440-45286

. o :

SERVICE ADVISOR: 7967 KRNJIC, IVICA

orTions:  STK : 6UJIOLR - 42262 ENG:3.5_LITER

LINE OP CODE TECH. TYPE DESCRIPLL

PRELIMINARY ESTIMATE $

NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE

| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHO AUTHORIZED BY X
IS OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT

TO THE REPAIR AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS REVISED DATE TIME 8Y
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS & ESTIMATE (1)

COMMERCE CODE, 39.509, IF PAYMENT FOR THE REPAIR OF THE MOTOR REVISED

VEHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION ESTIMATE (2)

IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS,

OR BECAUSE THE MAKER OR DHAWER OF THE ORDER OR THE CREDIT REVISED

CARD HOLDER HAS NO ACCOUNT OR THE ACCOUNT UPON WHICH IT IS ESTIMATE {3}

DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED.

{ HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

X
Sinature of the Person Responsible or Agent for Pamon Ratponsibls for Payment CUSTOMER SIGNATURE

ADVISOR

Lapyright 2000 ADP, inc. SERVICE WORKORDEA 22 XS\YIC




: Champion Q Toyota

. RETAIL PARTS WHOLESALE PARTS

512-440-5000 ' 512-440-4527
FAX 512440-8872 FAX 512-440-4524
email: retailsales@championtoyota.com TOLL FREE 800-856-4527

email: wholesale@championtoyota.com

www.championtoyota.com
4800 IH-35 South - AUSTIN, TEXAS 78745
PARTS HOURS: MONDAY-FRIDAY 7:30 AM - 6:00 PM SATURDAY 8:00 AM - 4:00 PM

ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS INVOICE.
NO RETURNS ON ELECTRICAL OR SPECIAL ORDEA PARTS.
NO RETURNS AFTER 30 DAYS. 20% RE-STOCK CHARGE ON ALL RETURNED PARTS.

DISCLAIMER OF WARRANTIES

Any warranties on the product sold hereby are those made by the manufacturer., The seller horeby expressly disclaims all warranties, either express or implied, including
any implied warranty of merchantability or fitness for a pamiculer purpose, and the seller neither assumes nor authorizes any other person to assume for it any liability in
connection with the sale of said products.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOLICE
09 AUG 06 09 AUG 06 NUMBER CM289667 _ 09:35
8 ACCOUNT NO. P103 h PAGE 1 OF 1
t HOME PHONE# » WORK PHONE#
CASH CASH
T T
o 0

SLSM. NAME ‘ T |F.O.B. POINT

ANV TEM RETURNED MUST 8€ 1 l mmms&m o PARTS - —18 59
NOT RESPONSIBLE FOR DAMAGE ANSIT WITH CARRI FREIG 0.00
[ CLAIM
NO REFUND ON ELECTRIGAL, SPECIAL onaensgl'#ms. S’aﬁgmﬁm@ iy SALES TAX -1.53]
NO RETURN WITHOUT THIS INVOICE. —
x NOT
**CREDIT**

ACCOUNTING COPY

Capyrighs 2000 ADP, tac,  PARTS INWCICE T-UP XP13CT




. RETAIL PARTS Champlon > TOVO WHOLESALE PARTS

512-440-5000 512-440-4527
FAX 512-440-8872 FAX 512-440-4524
email: retailsales@championtoyota.com TOLL FREE 800-856-4527

email: wholesale@championtayota.com

www.champioitoyota.com
4800 {H-35 South - AUSTIN, TEXAS 78745
PARTS HOURS: MONDAY-FRIDAY 7:20 AM - 6:00 PM SATURDAY 8:00 AM - 4:00 PM

ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS INVOICE.
NO RETURNS ON ELECTRICAL OR SPECIAL ORDER PARTS.
NO RETURNS AFTER 30 DAYS. 20% RE-STOCK CHARGE ON ALL RETURNED PARTS.

DISCLAIMER OF WARRANTIES

Any warranties .on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims alt wamrantles, either express or implied, including

any implied wamanty of marchantability or fitness for 8 particular purpose, and the seller neither assumes nor authorizes any other person to assume for it any liability in
connection with the sale of said products.

DATE ENTERED YOUR ORDER NO, DATE SHIPPED INVQICE BATE INVOICE
04 AUG 06 04 AUG 06 NUMBER 289667 10:01

S ACCOUNT NO. P103 A PAGE 1 OF 1

5 HOME PHONE# # WORK PHONE#

CASH CASH

T T

0 0
SHIEVIA SLSM. NAME /L NO. T?HMS F.0.B. POINT

Y BENAVIDE! __ __CASH SALES AUSTIN TX

PARTS YHAT ARE [HGO
NOT ELIGIHLE FOR i N ESTOCKIN pTt :
BNT RETURNED MUST BE IN ORIGINAL FIFEEHEG CONTAINER AND IN SELLABLE CONITION.
NQ REFUND ON PAYMENTS MADE BY CHECK FOR 10 WORKING DAYS. PARTS 18 = 5 9
EALLREROR DAY FREIGHT 0.00
NOT RESPONSIBLE FOR DAMAGE IN TRANSIT - ALL CLAIMS MUST BE FILED WITH CARRIER.
NO REFUND ON ELECTRICAL, SPECIAL ORDERED PARTS, OR ANY AMBAG RELATED ITEMS. SALES TAX 1.53
NQ BETURN WITHOUT THIS INVOICE. Q
X
AECEVED BY $2 0.12

CUSTOMER COPY

Copyright 2000 ADP, lnc.  PARTS INVOICE 1-UF XP13C1




. Champlon > TOVOta WHOLESALE PARTS

. RETAIL PARTS

512-440-5000 512-440-4527
FAX 572-440-8872 FAX 512-440-4524
email: retailsales@championtoyota.com TOLL FREE 800-856-4527

email: wholesale@championtoyota.com

www.championtoyota.com
4800 IH-35 South - AUSTIN, TEXAS 78745
PARTS HOURS: MONDAY-FRIDAY 7:30 AM - 6:00 PM SATURDAY 8:00 AM - 4:00 PM

-

ALL CLAIMS AND RETURNED GCODS MUST BE ACCOMPANIED BY THIS INVOICE.
NO RETURNS ON ELECTRICAL OR SPECIAL ORDER PARTS.
NO RETURNS AFTER 30 DAYS. 20% RE-STOCK CHARGE ON ALL RETURNED PARTS.

DISCLAIMER OF WARRANTIES

Any wamranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implied, including

any implied warrenty of merchantability or thness for a perticular purpose, and the seller neither assumes nor authorizes any other person to assume for it any labillty in
connection with the sale of said products.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
4 AUG 06 04 AUG 06 NUMBER 289703 10:57
5 ACCOUNT NO. P103 A PAGE 1 OF 1
L HOME PHQ | WORK PHONE#
CASH
T T
[s] [a]
TSLSM. NAME

F.O.B. POINT
AUSTIN _

B e T e e
e o o L TOR MR e LA SO PARLS 82.62
FREIGHT 0.00
SALES TAX 6.82
$89.44

CUSTOMER COPY

Copyipht 2000 ADP, Enc.  PARTS DVOICE LUk X030




- Champion ©Q Toyota

. RETAIL PARTS WHOLESALE PARTS

512-440-5000 512-440-4527
FAX 5:2-440-8872 : FAX 512-440-4524
ematl: retailsales@championtoyota.com : TOLL FREE 800-856-4527

email: wholesale@championtoyota.com

www.championtoyota.com
4800 |H-35 South - AUSTIN, TEXAS 78745
PARTS HOURS: MONDAY-FRIDAY 7:30 AM - 6:00 PM SATURDAY 38:00 AM - 4:00 PM

ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS INVOICE.
NO RETURNS ON ELECTRICAL OR SPECIAL ORDER PARTS.
NO RETURNS AFTER 30 DAYS. 20% RE-STOCK CHARGE ON ALL RETURNED PARTS.

DISCLAIMER OF WARRANTIES

Any warranties on the product sold hereby are those made by the manufacturer. The seller hareby expressly disclaims al! warranties, either express ot impiied, including
any implied wamanty of merchantability or finess for a pasticutar purpesa, and the sefler neither assumes nor authorizes any other person 1o assume tor it any Habifity in
conngction with the sale of said products.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
04 AUG 06 04 AUG 06 NUMBER 289692 10:54
5 ACCOUNT NO. P103 N DAGE 1 OF 1
5 HOME PHONE# ¢ WORK PHONE#
CASH
T T
2} Q
[SHIP VIA SLSM. NAME L NO. TERMS F.0.B. POINT

AUSTIN TX

ANY TTEM RETURNED MUST BE IN ome PARTS
NO REFLIND ON PAYMENTS MADE BY CHECK FOR 10 WORKUING DAYS.

J ; G ; : FREIGHT 0.00
NOT RESPONSIBLE FOR DAMAGE IN TRANSIT - ALL GLAIMS MUST BE FILED WITH CARRIER. SALES TAX
RO REFUND ON ELECTRICAL, SPECIAL ORDERED PARTS, OR ANY AIRBAG RELATED {TEMS. 7.53
ND RETURN WITHOUT THIS INVOICE. —
X
sV 6 acvrns $98.83

CUSTOMER COPY

Copyrighe 2000 ADF, trg,  PARTS WSVOIGE 1-UF XF13CT


































o TOYO -H HONDA
A =
"a;_\w,,; 1 .
‘ PEELL I EPHYLUINDE
2307 North TH35 : -
Round Rock, TX 78664
PH # 512-244-6900
- W
ctweve 280097 EEOTT MAZocH 38377542 { |11719/08 .| ToLE848900
TABOR RATE ! EAGE 20,1&4 E5LD/ g/ STG0H O 1
YEAR! | SAODEE. TELWERY IILES
prLveerviLLe, X [N 06/ TOYOTA/AVALON/4 DOOR SEDAN “3”7?2‘3706 | t,} ]
v%m?'of.o‘B K36BO0 Gismwnm. t\.ﬁ FODUCTICH DATS :
ET.E NO. PO. HO. t ﬁif}yis /08 :
A s
T ANOR & PARTS o~ oo osimrriroooiossoscoseoosesesooioociii=ooo-ooeess
JF 1367072 . - HVY - TRANS/CLUTCH- : o - TECHES):2239. .

P TRNASMISSIDN FEELS LIKE IT I SNOT ENGAGING THROUGH TURNS
/ FEELS LIKE IT'S NOT ACCELLERATING PROPERLY

SHIFT ENHANCEMENT UPDATE

EG7023 OF089661-07450

REFALSHED ECM PER TSB EG029-07

=1t .:‘r ...‘cf u,Ua stored, m ,."\
{ disonsad of in shict & omph

i

JOB # 1 TOTAL LABOR & PARTS

FE 231707 - HEAVY ENGINE TECH(S):2239 2
CS ENGINE IDLES TOO H VEH ACCELLERATES TOO FAST @ IDLE
ENGINE IDLE NORMAL AT 700 + OR - 50 RPM

(l) n) 51)

3
<
T

JOB # 2 TOTAL LABOR & PARTS

3321702 .- . SUSPENSION : o TECH(SY 2239
% Gx%u HAS CLUNKING soum FRDH LEFT FRONT WHEN REVERSING TO
HO ABNORMAL CLUNKING HEARD AT THIS TIME ONLY HEARD ABS
PUMP MOTOR SELF CHECKING

JoB # 3 TOTAL LABOR & PARTS

34441702204 7 TRAC RENTAL - 07207 000 e oo TECH(S)12239 1o INTERNAL |  DISCLAIMER OF Was

TDYUTA 'RENT-A-CAR : An\r warrarties-on fhe prod
. by ‘are thosé made by e 'r
“This deglersiipy hersby oxpres
-alt warrarties, sithar sxpress o6

. including any implisd wensnies o
JoB # 4 T(_)Tﬁ:ll_. _ LABOR 3_‘ _13 I}I?T% __________ (_]:(_]? dmntanxh‘y or fitness for a patlicular 3

MISC--- - - - CODE-<-v---- DESCRIPTION- - - - e o e e mmmmmmmmmmmmzmne CONTROL NO-----—--- - pose, and Bis daaiarshp 7

s ; othies perean te
J0B#4 SRC SERVICE RENTAL CAR 848900 3000 | e 2 corriasion i

TOTAL - MISC 30.00 § of said procucts. Customner givas &
erstip an express mechanics ken on © e

8
%
v

vehicle descriped, such fen 1o sscurs he
SM . oosl of the;epa.r“ mase o such wahicte.

EE"AL— GF. "rl= PES SOV WHC IS JELEC
TO'PAY FOR THE 7 ='—= 315 OF THE MOTOR
CLE SUBJECT TO THE REPAIR AGREEMENT..1}
UNDERSTANG TRAT THE VERICLE 1S 8U 'BJ‘:C"' H
TO REFOSSESSION N ACCORDANGE W i
BUSIHNESS & COMMERCE CODE. § 545068, 'F P4
HENT FOR THE REPAIA OF THe -.‘iO"'OFI
GLE BY A CHEDK GE

GARD TRRNSACTE
ORED SECAUSE QF |
FUNDS, OF EECAUSE THE MAKER O
OF THE DRDER OF THE CRERIT G
' EAS NG ACCOUNT Of THE ACCOUNT PG |
SWHICH IT 18 DRAW OF -1-3"' CARD
AGCDU'\T HAS BE"N cLOs . . i

AGE 1 0F 2 CUSTOMER COPY rcwuw‘ i




- H HONDA
G HYUNDE!

2307 North
Round Rock, TX 78664
PH # 512-244-6900

ce.: [

SERVICE ADVISOR | TAG 10 LACICE DATE T HEICIDE B

peme 280097 SCOTT MAZOCH 3830 “s4z | Ti/i0/08 | T0CS848900]
— : ~ ey adEAGE colon !
peomee MMM | 20,144| coLp/

DELNERY GATE

YEARJ MAKE 7 MODEL. - 0 6
P F L U G ERV I L L E ’ Vgg.iloNYD,OTA/AVALON /4 - R s EDAN OTWI{ 3=8I_{8 Fhs] FRODUCTIONN BATE {
A TiBK36B06U Y2262 : ;

F.T.E.NO. P.Q, RO, F(iiﬂi‘ls /0 8 :

ﬁOTALS ---------------------------------------------------------------------------- BER 43 Y g .rnl-p;il-';.';ci 'Q.—“_r '-.a—q::'
; ALL TOYOTA PARTS AND LABOR WARRANTIED FOR TOTAL LABOR.... 0.00 | inevitahy inyolves e Usa o
12 MONTHS UNLIMITED MILEAGE. TOTAL PARTS.... 0.00 |.cals and the gensalign ot ¥
(EXCLUDES ADJUSTMENTS AND NON-OEM_PARTS) TOTAL SUBLET... 0.00 | isclvanis, bils, caustics, .
SEE YOUR SERVICE ADVISOR FOR DETATLS ¥gﬁt ﬁigéeél:té- 38.88 MBSDES.TOS, it fiters, bageories, iirgs,
iplabiadaiobaiaiete M . efe.} that must De- gtorec, man ¥
THANK YOU FOR CHOOSING "ROUND ROCK" FOR YOIR TOTAL MISC DISC 000} S e i stfics sompt
SERVICE NEEDS. WE APPRECIATE THE OPPORTUNITY TOTAL TAX...... 0.00 § = or Tl Siats mnd lonet
0 SERVE YOU. AFTER EACH VISIT YOU MAY meneee-s b e e e eroport |
RECEIVE A SURVEY REGARDING THE SERVICES TOTAL INVOICE $ 30.00 | ronmenizi regulations. We support
PERFORMED ON YOUR VEHICLE. OUR GOAL IS THAT : these reguiations and slisve Lt |
YOU ARE “COMPLETELY SATISFIED" WITH OUR
SERVICE DEPARTMENT.

WAS CVERYTHING TO YOUR SATISFACTION?
%LE zgld RECOMMEND GUR SERVICE DEPARTMENT?

CUSTOMER SIGNATURE

L

L DSCLANER OF
_Any warrgntes on g
hy are those made. By
s dealsrelin hizrehy s
.zt warrantieg, sither SHeEs
Cipgiuding 20y inpled
' chamzbitty or fness oy 2 per
poss, 2nd ihis deaiership nelt
nay athorizes any oHer PaIE
for & any Febility in connection,
i of said producis. Customer glues
i ership an SX0Tess 'S
! yehicle dzs s
costof the repeirs mads ?

TCT 73 THE REFAIR
; STAMD THAT THE VEBIC
i T0O REPDSSESSION IN ACCC
T BUSINSSE & COMMERCE CODE
i $ENT FOF THE AEPAIR OF
§ CLE §Y A GHECK, MONEY CRLER, O
{ CART TRANSASTION 13 STO2PED. DISHI!
i ORED. 2RECAUSE OF INSUFFISIENT FUNDS. N
i FUNDS, OR SECAUSE THE MAKER DR CRAVER
{ OF TH= ORDER OR THE CREDIY CARD HOLDER :
L HAS NG ACCOUNT OR THE ATCOUNT UFCH !
FWHIESH IT 1§ DRANN OR ‘GREDIT CARD
1 AGCOBNT HAS BEEN CLOSED. . - :

i
-
ST TN

P 3 foitd
USTOMERCO i







Rounn Rock

Auto Group
0 0
@ 2@0@35@
Round Rock, TX 78664 -
PH # 512.244-6900
cwroweavo. 280097 G MAZOCH 3837 ™" WEUE/09  |™f5TS867082
] s
LABOR AAYE (’ MILEAGE 21,642 }o&m_ol srocxu;:a
ROUND ROCK, TX e /E6Y0TA/AVALON/4 SEDAN 7778706 i
FFI°8 K36 B0 6 U N s
F.T.E. NO. . - P.O. NO. - Rﬁ_zyaB /09 '} l‘
ﬁ BUSINESS PHONE COMMENTS 7 MO: 21645
DR T PARTS = s =TT T T o TieTiiiiirmiiessosesssooosowsrireosooTmeooeoooe r
ELBTOZZ_.. ot [EAKS SOUEAKS, RETTLE - 1 o2 TECH(S) S1277 T L IHTERNAIT

KNOCKING NOISE WHEN BACKING UP & TURNING RIGHT

NO ABNORMAL NOISES HEARD. ONLY NOOISE HEARD WAS ABS
ACTUATOR SELF TEST.

NO ACTION TAKEN AT THIS TIME.

olvents, oils; cAuSIcS;
“ashastos: off fillers; baltariss. 1

10} that must be stored, managed:
J08 # 1 TOTAL LABOR & PARTS 0.00 _znd disposed of in strict complizneg

Ji# 2 43IT0ZZ03: .- % e CTECHES) SR -with Federal, State and local snpvi
[ RENTAL CAR T ‘ronmental rentiasions. We sunport
these reguizitons and baelis, Ut
-pusiomers do’ aiso, bhecause :
-measyres help ansure 3
______________________________________________________ ‘](_B # 2 TOTAL LABOR & PARTS 0.00 } healit T enVITOnTIE
3 B2UTOZ o2 7 SUSPENSION .7 o s oo 20 TECHES) L2 v o i 10 SUpL :
€5 VEH BOUNCES EXCESSIVELY WHILE DRIVING @ HWY SPEEDS. 0, 88Tk VDIGS,. 1hY
SUSPENSION FEELS NORMAL, VISUAL INSPECTION SHOWED ALL STRUTS own as Shog Suppiies. A
& SUSPENSION COMPONENTS OK fisposal. of- hazardous:
TEST DROVE VEH & PERFORMED VISUAL INAPECTION s i B o

zidou
308 # 3 TOTAL LABOR & PARTS '

SUBLET - - -~ -POff- = - - -~ VEND INV#- INV,DATE -DESCRIPTION- - ------ -+ emmmemeenoccaeana s on e products SOl
JOB#1 706140  LONGHORN 02/04/09 LONGHORN RENTAL 35.00 |-by are osé made by the manufacturer.:

alf warranties, either express or impliad,”
COMMENTS-=----------veemmmrroomm o msmsramsec oo ociasan o m o s o s Smammm S nmm T -imluding‘any-;impﬁedwarra_nﬁes-ofm"etﬁ,
SH - chartability or fitness for'4 paficllar pu=|

7 LU PRSPPPNEPSERPPPPERPERPESTTRTCETSIEICCEREEE R SRS SE L nor authorizes any other person 1o assume’
for &t ziny Rabifity in connection with the sale
ALL TOYOTA PARTS AND LABOR WARRANTIED FOR TOTAL LABOR. - .. 0.00 | of said produdts. Customer gives the deal-
12 MONTHS UNLIMITED MILEAGE. TOTAL PARTS.... 000 | -ership an express.mechanic’s lien on‘the
(EXCLUDES ADJUSTMENTS AND NON-OEM PARTS) TOTAL SUBLET... 35.00 | vehicle descried,
SEE YOUR SERVICE ADVISOR FOR DETAILS TOTAL 6.0.6.... 0.00 } costottherepars
Fededchdekedeic _ TOTAL MISC CHE. i
THANK YOU FOR CHOOSING "ROUND ROCK™ FOR YOUR TGTAL MISC DISC
SERVECE NEEDS. WE APPRECIATE THE GPPORTUNITY TOTAL TAX......
7O SERVE YQU. AFTER EACH VISIT YOU MAY :
RECETIVE A SURVEY REGARDING THE SERVICES TOTAL INVOICE $

PERFORMED ON YOUR VEHICLE. GUR GOAL IS THAT

YOU ARE "COMPLETELY SATISEIED" WITH OUR |

R 0 YOUR SATISFACTION? ' PR Ll R P i
WOULD YOU RECOMMEND QUR SERVICE DEPARTMENT? NG EMEAND TUAT THE VENICLE 15 SUBJECT
THANK YOU. TO REPOSSESSiON IN ACCORDANCE WITH

BURINESS & COMMERCE CODE, § 0,609, IF PAY-
MENT FOR THE REPAIR OF THE MOTOR VEH)-
CLE BY A CHECK, MONEY ORDER, OR A CREDIT
. CARD THANSACTIO:\I IS STOPPED, DISHON-
ORED BECAUSE OF INSUFFICIENT FUNDS, NO

CUSTDHER SIGNATURE i FUNDS, OR BECAUSE THE MAKER OR DRAWER
‘ | OF THE ORDER OR THE CREDIT, CARD HOLDER

'HAS NO-ACCOUNT DR THE ACCOUNT UPON
‘'WHICHT1S. Dﬂég\m OR.THE CREDIT CARD-

herce o8 CUSTOMER GBPY +-END-OF me;gz_}eMamJ
—oT O TR T oG — g

L AEGPONGBLE FORPAVMENT -~ i
SFE40147 Q (A7)




- Houmpfock -

e, ALTTQ (GIOUP

@ i@

Round Rock, TX 78664
PH # 512-244-6900

cEoene. 280097 CAPL Y HULBERT 434™°"°113 "WF725/09  |“FOT8887475
HABOR RAE £ 22,722 BOLD/4Q2/LB T
06 DELIVERY IILES
ROUND ROCK, TX E /A0VOTA/AVALON/4 DOOR SEDAN 77787 D
#7g x 3 6 8 0 6 v 722527 |T07701706
FT.E NO. F.0.NO. 964?12 g /09
BUSINESS PHONE COMMENTS MO - 22723
R e ™ T UHIECTRICAL . . TECH(S):3086 .
CUSTOMER STATES CAR WILL WOT START INTERMETTENTLY, BUT
CONSTANTLY THE LAST THREE DAYS UNLESS HE HOLDS REMOTE
RIGHT NEXT TO THE PRESS BUTTON :
DISCHARGED SMART KEY BATTERY
REPLACED REMOTE BATTERY
830991
PARTS---- - - QTY- - -FP-NUMBER- - < - - - =- ===~ DESCRIPTION--- < ==nennmmnsmmnnov UNIT PRICE-
J08 # 1 1 89745-52020 BATTERY, TRANSMIT
Jo8 # 1 TOTAL PARTS
JoB # I TOTAL LABOR & PARTS
Egr;agms ----------------------------------------------------------------------------
SMART KEY BATTERY MAY DISCHARGE QUICKER WHEN STORED NEXT TO CERTAIN
TTEMS THAT EMIT AN ELECTRONIC "PING"
RECE??END KEEP REMOTES ONE METER FROM TVS. CELL PHONES. DVD PLAYERS
TOTALS < <= - < =+ <<= smm mmmmz = m = esamemam oA omaoeiassssosesassssisssessssessossssooooos
ALL TOYOTA PARTS AND LABOR WARRANTIED FOR TOTAL LABGR.... ;
12 MONTHS UNLIMITED MILEAGE. TOTAL PARTS.... e
(EXCLUDES ADJUSTMENTS AND NON-OEM PARTS) TOTAL SUBLET. .. hen
SEE YOUR SERVICE ADVISOR FOR DETAILS TOTAL G.0.6.... fies. BT exprass isd
Seddedcickicick TOTAL MISC CHG. -any-impiied waranties of mer--
THANK YOU FOR CHOOSING "ROUND ROCK™ FOR YOUR TOTAL MISC DISC “chantability or fitness for a particular pur--
SERVICE NEEDS. WE APPRECIATE THE OPPORTUNTTY TOTAL TAX...... .00 § -pose, and this dealeiship neifher assumes-
J0 SERVE YOU. AFTER EACH VISIT YOU MAY e 100 nor authorizes any other person 1o assume:.
RECEIVE A SURVEY REGARDING THE SERVICES TOTAL INVOICE $ 0.00 | for it any kability in connection with the sale
PERFORMED ON YOUR VEMICLE. OUR GOAL IS THAT of said products. Custormer gives the:deal-
YOU ARE "COMPLETELY SATISFIED” WITH OUR erstip an express mechanic’s fien on.the.;
SERVICE DEPARTMENT. vehicle described, such lien to-secure
WAS EVERYTHING TQ YOUR SATISFACTION? - cost of the repains made 1o stich vehicl
WOULD YOU RECOMMEND OUR SERVICE DEPARTMENT? : SIS
THANK YOU.
CUSTOMER SIGNATURE e L CODES T SRR
1AM THE PEASON OF AGENT/AGTING ON |
‘BEHALF, OF THE PERSON.WHO 1S OBLIGATED
TO PAY FOR THE REFAIR OF THE MOTOR VEHI-
GLE SUBJECT TO THE REPAIR AGREEMENT. |
UNDERSTAND THAT THE VEHICLE 1S SUBJECT
TO REPOSSESSION IN ACCORDANGE WITH
BHSINESS & COMMERCE CODE, § 9.608, IF PAY-
MENT FOR THE BEPAIR OF THE MOTOR VEHI-
CLE BY A CHECK, MONEY ORDER, OR A CREDIT
CARD TRANSACTION IS STOPPED, DISHON-
ORED BECAUSE OF INSUFFICIENT FUNDS, NO
FUNDS, OR BECAUSE THE MAKER OR DRAWER
OF THE ORDER OR THE CREDIT CARD HOLDER
‘HAS NO ACCOUNT GR THE AGCOUNT UPON
CWRICH T I15.DRAWN OR THE GREDIT CARD
ACCOUNT HASBEENCLOSED. |, =77
A PAGE 1 OF 4 . ClISTOMER COPY {_END _OF INVOICE }09:36am émﬂmmﬁwm'mswmmmm
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GUSTOMER #:
v

4367704

802578

*INVOICE* ChampionoToyota/Scion

4500 tH 35 South

Austin, TX TB735

DUPLICATE 2 Parts (5121 440-5000

PFLU PAGE 1 Service (512 4404526
ov: IR covT 2/~
BUS - CELL SERVICE ADV!SOR 9659 MICHAEL HADLEY
COLOR. " -JYEAR]| - - MAKE/MODEL VAN - T _ LICENSE, “MILEAGE iN / QUT TAG
' DESERT SaN 06 | TOYOTA AVALON 4AT1BK36B0O6U 24024/23829 {TB452
~ DEL. DATE ~.1PROD. DATE] WARR. EXP.. = PROMISED TPONO. RATE PAYMENT ~iINV. DATE
28JUT.06 DL 23:54 15JULQOS 0.00 16JULOS
T R.O, OPENED TREADY options: . STK: GO OLE : 242262 ENG 3 5 LITER
09JULOS 16JULOS
LINE OPCODE TECH TYPE HOURS LIST NET __TOTAL
A CAR HAS A CLUNKING NOISE IN- TFRONT -OF CAR BETWEEN 0-5 "MDH -ON TAKE OFF. :
THIS ONLY HAPPENS ON FIRST TARKE OFF AFTER CAR IS STARTED
REPLACE ‘BRAKE ACTURTOR PER’ GARY . KIRCHOFF. ot
CAUSE NOISE IS COMING FROM THE ANTI LOCK BRAKE ACTUATOR REPLACED ABS
. .ACTUATOR PER BILL NEW TOYOTA TECHNICAL SPECIALIST.
500 *BRAKES
Ui 699 WT (N/C)
9842 WT (N/C)
#1°44050-07010 ACTUATOR ASSY, BRAKE - (N/C)
2 00475-1BF03 BRAKE FLUID i (N/C)
23829 R&R ABS BRAKE ACTUATOR - PER “BILL* NE". 79§O§1,‘1300. BLEEDED : :
ENTIRE BRAKE SYSTEM, ALL CIRCUITS, Q044664A, 2100. TOTAL TIME
PATID, 3400 B : s )
*********************************
INSPECT TURN STOPS. :
CARUSE:". CHECKED. TURN STOPS . & UPP, ;
ABNORMAL NOLSE HEARD AT :
‘ 900 *DRIVEABILITY
999 WT o (N/C)
< ********************kx'" g Fr otk K ok Sekod ke N Kk ok
C** C/S THAT SOMETIMES AFTER CAR SITS OVEBN 5 IT WILL NOT START.
, .. ENGINE CRANKS BUT. WILL.NOT .START PHFSHAS ONLY: HAPFENED WHEN. -
THE CAR Is IN CUSTOMERS GARAGE. )
CAUSE CAR STARTED NORMAL AFTER+SITTING OVERNIGHT CENOT COPBS & -SMBRT. KEY -
SYSTEM CHECKED NORMAL .
Lie00: *ENGINE . R
999 WT (N/C)
ir******************‘************************** *******
D** CUSTOMER STATED THAT GAS DOOR WOULD NOT OPEN. HE STATED THIS )
- CONCERN ;HAS ‘BEEN _REPATRED ‘BUT WANTED THIS DOCUMENTED ON THIS -
REPATIR ORDER.
M *MAINTENANCE -
9842 I8 (N/C)
o ST [0 T 00T EXR TR COLE | o] STATEMENT OF iscumen [ BeeCHPTON
S OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT |  The factory warranty constindes 2 LABOR AMOUNT
T0 THE REPAIR AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS | Of the warenties i wespect 2 1 PARTS AMOUNT
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS &1  Selter hereby expressiy disclaims a1
COMMERGE CODE, 59.509, IF PAYMENT FOR THE REPAIR OF THE MOTOR | wananties ~ enl exprass ar | 9AS. OlL, LUBE
VEHIGLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION| implied, induding any mwrred SUBLET AMOUNT
1S STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, | womamy, of - merehantabiity
OR BECAUSE THE MAKER OF DRAWER OF ThE ORDER O THE CREDIT| safe pee e
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. ot "oy batity 'sﬁ JOTAL CHARGES
connection with the sale of this LESS INSURANCE
ftam/ilems. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY :
Sigrartire of the Person Responsible of Agent for Percon Respongible for Poymem THIS AMOUNT

Coprregin 1000 ADP, Inc, SERWCE (NVOICE ¥2 X320

‘CUSTOMER COPY
o P
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. QUSTOMER #: 4367704

: ' 802578
~mwvorcex  ChampioncToyota/Scion
4500'"4 395 South
DUPLICATE 2 P X A n00

PFLU PAGE 2 Service (512} 440-2526
HOME CONT :N/A
BUS - CELL: SERVICE ADViSOR 9659 MICHAEL HADLEY
- - COLOR .= o YEAR ]y MAKE/MODEL RO S TVIN I- LICENSE -+ MILEAGE 'lN:}'DUT TAG
DESERT SAN 06 | TOYOTA AVALON 4T1BK36B06“ | 24024/23829 [TB452

DEL. DATE - || PROD. CATE] WARR. EXP. {’ “ PROMISED ) PONOG. " RATE ’ PAYMENT NV, DATE
28JULO6 DO 23:54 15JULOY o.00] casH 16JULOY
RO GPENED ~ |- READY___ .| OPTIONS:  STK:6 Jor= 42262 ENG:3.5_LITER

Qo9JULOS 16J01L.09

LINE OPCODE TECH TYPR HOURS _ N LIST NET TOTAL

23829 GAS-DOOR 1S WORKING PROPERLY. N/C-: L
****************************************************

E+* CUSTOMER STATES THAT TRANSMISSION SEEMS TO DISENGAGE -SOMETIMES ON
CURVES AT APROXIMATELY 10-15 MPH. GST FIELD TECH RODE IN THE
AR WITH. THE. :CUSTOMER :&:DID NOT FIND -ANY .THING ABNORMAL . -CHECK
& SEE IF TSB EG029-07 APPLIES.

CAUSE: - TRANSMISSION SHIFTED NORMAL.:

700, *TRANSMISSION

- (N/C)
RECALTIBRATION I8 AVATLABLE. SN/C -- SRR
***************w****** ***************
F*+. CUSTOMER -STATES *THAT: HE PRELS SLIKETHE CABR. 3TO HIGH. GST FIELD .
TECH CHECKED CAR & SAID .
600 AENGINE - :
9842 Is (N/C)
G ek dk g ek ke ik ok e ke & ek ok *‘2*********** S & & ek & ok K ek ke ok
G** RIGHT FRONT DOOR HAD TO HAVE A BAND REPLACED OR: 'TIGHTENED. THIS
REPAT HAS BEEN COMPLETED CUSTOMER WANTE TI:IIS DOCUMENTED ON
THIS REPAIR ORDER.
1100  *TRIM AND INTERIOR . ..- -
9842 IS (N/C)
*************i********‘*_* % _*“*‘****************

H** CUSTOMER STATED TH.AT THE DRIVER DOOR WOULD NOT OPEN THIS REPAIR
R “HAS BEEN COMPLETED. THE CUSTOMER WANTED: THIS. DOCUMENTED “ON THIS
REPAIR ORDER.
110@ %TRIM AND INTERIOR - Syt i et e T e R e .
: 9842 Is _ _ (N/C)
_"Z*_**t*******t******************************t********* - o ) :
I** CUSTO R TATES THAT THERE IS A CLATTERING NOISE LIKE LIFTERS. GST
o FIELD STECH ' INS?ECTED V‘EHICLE & STATED: THAT THE NOISE 5 NORMAL
NOISE COMING FROM THE FUEL INJECTORS. - - -
S 600 *ENGINE - , o _ e R o Tl T
9842 IS (N/C)

NOTICE PURSUANT TO 570.001. TEXAS PROFERTY CODE : . BESCRIPTION ’ . TQTALS
| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, wHo | STATEMENT OF DISCLAIMER e :
1S OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT | The factory wamenty cor ai | LABOR AMOUNT

70 THE REPAIR AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS | S i ai (s nemiitems. The | PARTS AMOUNT

SUBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS & | Selier hereby expressly disciims al

COMMERCE CODE, $9.609, IF PAYMENT FOR THE REPAIR OF THE MOTOR! warsnties ~ elher  express  or GAS, OlL, LUBE
VEHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION | impted. including sy imglied ["SUBILET AMOUNT
1S STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, | Wwammy  of - merchantatility

OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREOIT fiapass m:,,”"““"‘" “'W MISC. CHARGES
CARD HOLDER IHAS NO ACCOUNT OR THE ACCOUNT UPON WHICH IT IS

authorizes any other person m TOTAL CHARGES
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. assume for 1 any  lisbdity in
corr;s_;cnm wah the sale of this | LESS INSURANCE
5 femitiems SALES TAX
CUSTOMER SAIGNATURE PLEASE PAY _
Sigrnatiae of the Person Rescansible or Agent for Person Responsible for Payment THIS AMOUNT

e PA S0 1oa CETARRT tmanars w3 WA CTIISTOMER ONOPV

TTTTER AR PRI O
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802578
*INVOICE* ChampionoToyota/Scion
4800 3H 35 South
DUPLICATE 2 et 1 45,5000
PFLUGERVILLE, TX PAGE 3 Service (512) 4404626
HOME ; 7 CONT:N/A
BUS : CELL: SERVICE ADVISOR: 9659 MICHAEL HADLEY
_COLOR - " YEAR{ ™ . & "MA L NN ] T CENSE ] MILEAGEIN JOQUT . |- TAG
DESERT _SAN 06 | TOYOTA AVALON aT1BK3680c UG 24024/23829 [TB4S2
DEL. DATE - |PROD. DATE|.WAFRR. EXP. | - . .PROMISED ~ | PONO.- .| RATE PAYMENT * INV. DATE
28JUL0O6 DL N 23:54 15JUL09 : 0.00] CASH 16JULO9Y
~"RO.OPENED "I T TTREADY - | OPTIONS:  STK: 6UJJJ DLR: 42262 ENG:3.5_LITER
G9JUL0S 16JULO9
LINE OPCODE TECH TYDE HOURS ‘_ LIST NET __ TOTAL
L oo ey T T T CASH( - 70 WY EHR( Ty EARD(- o) CHG( -
‘CASHIER -
NGTICE PURSUANT TO £70.001, TEXAS PROPERTY CODE . =R - AL
! AM THE PERSON OR AGENT ACTING GN BEHALE OF THE FERSON, wHp | STATEMENT OF DISCLAIMER DESCRIFTION romes
1S OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT| The factory wamamy consiunes al § LABOR AMOUNT .00
TS M Aoy, | iteiie Ty DORIEE ) LRI S o Avoom 0.00
Al USINESS & o ens. =
COMMERCE CODE, §9.609, [F PAYMENT FOR THE REPAIR OF THE MOTOR | wamme! cbarelvrd > | GAS, OIL, LUBE 0.00
VEHICLE BY A CHECK, MONEY ORDER. OR A CREDIT CARD TRANSACTION| implied. incuding any impbed | SUBLET ANOUNT 0.00
IS STOPPED, DISHONCRED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, | ™ of merchantabiity o -
OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT e I e lar purpase. | MISC. CHARGES 0.00
DER HAS NO ACCOUNT OR THE AGCOUNT UPON WHICH IT IS ;
DRAWN OR THE CREDIT GARD ACCOUNT HAS BEEN CLOSED, uorzes. oo, Ter peson 1o | TOTAL CHARGES 0.00
. _u)mrr;t_:ctinn with the sale of thit | LESS INSURANCE 0.00
Hemteme. SALES TAX 0.00
CUSTOMER SIGNATURE PLEASE PAY ' .
Signeruee of the Perzon Responsible or Ager for Person Responsible Tor Paymern THIS AMOUNT . 0 0 0

Copyright 2000 ADP, ine. SEAVICE INVDICE 22 XSIZTC

MTISTOAMED MDYV




S HYLINDE

Round Rock, TX 78680
PH # 512-244-6500
cer: [
oo 2780U2 7 FIMHY WILSON 32237 0g7eT/09 | rocad2laly
CieoR e ‘S | 24966 GoLD/402/L8 | e ;
Pl = 3 ! D_LI\"C,R-. WLES :
ROUND ROCK, % FIOVETA/AVALON/4 DOOR SEDAN 977 28706
vwr»mo-axsssoe_
FTENO. 700, 5761/09 i g
;ﬁ BUSHIESS PHONE COTRETS w—zwss—{
Y QZTOZGAZMZ’: o¥. MINL SVE-~ ST TECH(S) 2363w IR . e
=k 5,000 Hite Interva‘l Service at 25000 s
MEPTCK Up to a 6 Point Inspection All
inspect Fluid Leve1s Al
Tires, LF /32, RF /32, IR /32, RR 132 AYi
0i1 & Filter Change W/ Lube 2006
Rotate Tires All
almiIEER T0 BK 26K 35K 55K 65K 85K 95K 115K
APPLIES TO SK 26K 35K 55K 65K 85K 95K 115K
MINI SERVICES
PERFORMED MINI SERVICE PER CUSTOMER'S REQUEST
PARTS------ OTY---FP-MUMBER- - - - - w-m--oem=- DESCRIPTION-------=-v-nmom-m--n- UNIT PRICE-
JOB 7 1 1 04152-YIZAl REPLACEABLE ELEME 5.64
JOB # 1 1 90430-12031 GASKET 1 16
JoB # 1 TOTAL PARTS
JB # 1TOTALLABOR&PARTS
3. 2703T02Z05 - - 7+ i “IST7EMISSION TEST - .- TECHIS):3573
COMPLETE TEXAS STATE SAFETY INSPECTION AND EMISSIONS TEST
PARTS-----~ QTY- - -FP-NUMBER- -~ - -~ v=-=--- DESCRIPTION--------scmoe-sen==- UNIT PRICE-
JjoB # 2 TOTAL PARTS _
o
JoB # 2 TOTAL LABOR & PARTS 18.50 ¥ This csalershi sty
........................................................ - en e &l wayrantiss, e...he “express of %"‘ID}L.-..,
Ji3+10TH7Z06 . - REPLACE AJC - FILTER: 3 235735 e 71T 016300 §inciuging 2oy implied warrantes of mer
PLACE IN CABIN A/C FILTER shantability or finess for 2 can'c:l_iar -'\ur-
pose, and “ihis dagisrship oefner 25sumss
PARTS------ QTY---FP-NUMBER- - --- - - = === === DESCRIPTION-------wrnev=m-==--= UNIT PRICE- nor "Jlonzea any cihar person 10 assume
JB7F3 1 87139-YZZ{(8 CABIN AIR FILTER 25.95 25.95 { foril ay ¢ abé‘u.n corneciion il he $26
JOB # 3 TOTAL PARTS 95,05 j of said preducts. Cusiomar Giva!
ership an exprsss machani’s |
JOB # 3 TOTAL LABOR & PARTS 41.95 V-=hﬂo‘; - describd, Sbchf’ﬂj o secuie 1
________________________________________________________________________________________________ ) 'IT'E ’—p:l..-:-m-».u— OaUCﬂUE; ml" o
6.0.6. & SUPPLIES«=----o-mmmssmsemmommseamoosoamsmn s s s n g 2o m2m 2 m T o T T I Sk )
JOB # 1 1.0 6 CYL MOTOR OIL (MENU) @ 11.420  JUNIT
OTAL - G06 e
: . Cugtémer Signsie e
gtljgc--A---CODE---_-“-)_-’--EE%[I:RIPTION---'-: --------------------------- CONTROL. MNO--------- .04 'a.a“cqf'uﬁsz.m\."’m?rop“ Ty
RONMENTAL . ;
Jos # 2 ESI TSI/EMISSION TEST 10.25 %ggjj’{ g—n"’r:%?; g-:—;gg\fkvsﬁs ey "‘ahgen} ED"
TOTAL - HISC 16.29 | 70 2aY FOR THE AEPAIR OF THE MOTOR VEH-
GLE SUSJEST 7O THE AEPAIR AGAEEMENT. |
ESTIATE - oo T T e s e
CUSTOMER H Y DEES RECE "ﬁt = 4 i C .‘: M ‘4'1"*
RIGINAL ESTIMATE OF $84.52 (4TAD . o 7R TEE AEPAR OF TZ g
CUWENTS --------------------------------------------------------------------------- | £L2 5% A CHECK, (AOMZY ORDER, OR A CREDIT |
NC,TB . f CARD TRENSACTION {$ STORFED. D;ShuN-?
: i ORED BECAUSE OF MMSUFFICIENT FUNDS, NC
| FUNDS, OR BECAUSE THE MAKER OR DDAW»H !
OF THE O2DER OR THE CREDIT-CARD HOLDER
“HAS MO ACSOUN = ASCOUNT UPO'Q
WHICH 1T 1S DREAWN OB T vr-;.:_m CARD.E
‘A..CODN"'HASB"EJCLGS..D i o
:i | PAGE? OF 2 GUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:35am




Round Rock, TX 78680
PH # 512-244-6900

CELL:
FTRY WiLson 3222 e HETe1/09 WHEN921477
LABOR RATE, ‘ﬁ !m.ﬁr«ss 24,966 CGGT_D/4Q2/LB STOCE W,
EYOVETA/AVALON/4 DOOR SEDAN ' PFTIET06 'WJ"E““'”"'ES |
VRGN0 ¥k 3 6 B0 6 U AFP 2 :Pﬁ??ﬁlf%
ET.E ND. P.O.RO. i Fﬂg}ﬂel /09 E
COMMENTS . MG: 74966
---------------------------------------------------------------------------------------- g - ';_.- :- " .':.,_.. - R \;
ALL TOYOTA PARTS AND LABOR WARRANTIED FOR TOTAL LABOR....
12 KONTHS UNLIMITED MILEAGE. TOTAL PARTS....
(EXCLUDES ADJUSTMENTS AND HON-OEM PARTS) TOTAL SUBLET...
SEE YOUR SERVICE ADVISOR FOR DETAILS %’ﬁ ﬁigéaéﬂé‘
THANK YOU FOR CHOOSING “ROUND ROCK™ FOR YOUR TOTAL MISC DISC
SERVICE NEEDS. WE APPRECIATE THE OPPORTUNITY TOTAL TAX......
T0 SERVE YOU. AFTER FACH VISIT YOU MAY
RECEIVE A SURVEY REGARDING THE SERVICES TOTAL INVOICE $ 13254 1 .
DERFORMED ON YOUR VEMICLE. OUR GDAL IS THAT »

YOU ARE "COMPLETELY SATISFIED" WITH QUR
SERVICE DEPARTMENT.

WAS EVERYTHING TO YOUR SATISFACTION?

NUULE ¥% RECOMMEND OUR SERVICE DEPARTMENWT?

CUSTOMER SIGNATURE

el

5 :

S DISCLANER OF W z

" Ary weranies on the pioduc seld hers- |
inoss mac RNURCIUIET. |

iy disciaims

Y EIS IGSS al by
. This dealershis heehy
ail warrantigs, sther
including any implied wea
shanenity o Tinees 107 5
I 1 SSUI
nor authorzes any clher perscn (0 assume ¢
for it any fzbifity M connecton with the saie
of eaid pioducts. Customer gives ihe deal-
archip an 2Xpress mechanic’s fen on ihe
‘vehics desoibed, such Ben io securs 115
cost of the rapairs mads fo such vehichs,

S Giglerner Signates

“RCTIRE PURSHANT TO PROPERTY.
: PR G GODES IO o e
1 &84 THE PERASCHN OR-AGENMNT ACTiIMNG .ON
BEHALF OF THE FEASOCH WHE 1B OBUGATED
“TO PRY FOATHE REPAIR OF THE MOTCR VEH
CLE SUBJECT TG THE SEPAIR AGHESHIENT. |
' UNDESSTAMD THAT THE WESICLE 18 SURJECT
3 TO REPCSSESSION 1M ACCORTANCE ¥HTH
| BUSHESS & COMMERCE DODE, § 9.809. IF PAY-
§ MENT FOR THE REPAIR OF THE QTOR Ve
; CLEBY A CHECK, WOMEY ORCER. OR A CREDIT
1+ CARD TRANSACTION IS STOPPED, TISACH-
| ORED BECAUSE OF INSUFFICIENT FUNDS, NO
: FUNDS, OR BECAUSE THE HAKER OR DRAWER
! OF THE QRDER OR THE GREDIT CARD HOLDER

HAS ND ACCGGUNT OR THE ACLQUMT UPON
._-WHICH 7S DRAYM OF THE CREDIT CARD
| ACCOUNTHASESERCLOSED. | ™ R

i LPAGE 20F2 CUSTOMER COPY [ END OF INVOICE ] 11:35am

TS OF THE FLESLAREN SHATE O SEENTFORFERICT
T RESPUPSHEEFCE SRS e
GFE4D {6500




TOYOTA sscior
CUSTOMER #: sv- e 3 547113 @ e T

* INVOICE*

e P L ANDO
1001 PRESTON ROAD

o

7
s

GARLAND, TX PAGE 1 PLAND, TX 75093
HOME CONT :N / A 972-248-7777
BUS: CELL: SERVICE ADVISOR: 336 JASON JONES——
COLOR YEAR MAKE/MODEL T, LOUUNANTT ~ LICENSE _{~ 'MILEAGE iN /OU ) TAG
/, (S ‘:\‘;{ LW i/b(«‘vi, -
TAN 06 | TOYOTA AVALON 4T1BK36B06 / 74504/74504 [T5212
DEL. DATE PROD. DATE | WARR. EXP. PROMISED -~ PO NO. " 'RATE '\ PAYMENT INV. DATE

01JANO6 DU WAIT Q6NOVO09 99 50\\\_CASH 06NOVO0S

R.O. OPENED ; - READY | OPTIONS: DLR:42221 ENG:3. 5_Liter T———

14:22 06NOV09 [15:25 06NOVOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A 4-WHEEL ALIGNMENT
122 4-WHEEL ALIGNMENT
.384 B o = S I o - : ‘- w8995 89.95

-k**-k-k*****-i—*&-&*************i—**************-**********
B WASH 3 : £ e
JJ THANKS FOR YOUR BUSINESS. IF YOU HAVE ANY
QUESTIONS OR COMMENTS PLEASE CALL JASON
JONES AT 972-877-8160.
98 ISP 0.00 (N/C)

**1\'-k‘k***********************************************

N
N

AGREEMENT TO ARBITRATE DESCRIPTION 1 TOTALS

At the election of either party [0 this agreement, any CONIoVersy or claim arising out of or STATEMENT OF DISCM'MER
relating 1o the repair work andfor service, including parts, lzbor and other services. 10 be The factary warranty constitutes aii | LABOR AMOUNT 89.95
supplied pursuant to this order, shall be submitted to arbitcation before one arbitrator in | of the warranties with respect to PARTS AMOUNT
Plano, Texas, in accordance with the International Institute tfor Conflict Prevention and the sale of this itemlitems. The 0.00
Resolution Rules for Non-Administered Arbitration dated June 15, 2005. If either party elects Seller hereby expressly disclaims all  |"= g "0 LUBE 0.00
10 submit the dispute to arbitration, then arbitration shall be the exclusive, final and binding warranties  either  exgress  or o L 2
method of resolution of any claim or controversy besween the customer and Toyoza of Plano. implied, "“:JUG“‘Q any implied SUBLET AMOUNT 0.00
Judgement upon an award rendered by the arbitrator may be emtered in any court having | wamanty of merchantability or
jurisdiction thereof. A proceeding must be ‘nitiated within 180 days after the claim or [ fitaess for a particular purpose. MISC. CHARGES 0.00
controversy first arises. Failure to timely initiate litigation or arbitration shall constitute a | Seller neither  assumes  nof
waiver of the claim or controversy authorizes _any  other person 10 TOTAL CHARGES 8 9 - 9 5

: assume for it any liability in
ALL TOYOTA PARTS AND LABOR WARRANTIED FOR 12 MONTHS UNLIMITED MILEAGE |  £9nreeite with the sale of this | LESS INSURANCE 0.00
(EXCLUDES ADJUSTMENTS AND NON-OEM PARTS) a SALES TAX 0 3 00

¥ Ef
{SIGNED) AUTHORIZED PERSON (DATE) PLEASE PAY
THIS AMOUNT 89 .95

it AR CUUSTOMER COPY










. | oyota Ut Plano
b 1001 Preston Rd
. Plano Tx 75093

fork Order: RS546681
: Toyota : Avalon : 2005-09 : Limited
Front : Left Front : Right
“Actuai | Before | T §pecified Range | ~Actual | Before _ " “Specified Range
.70 o7e i Asc00t Camber C e a0 L o4.8°0.07
2.8° 2.8° 21° 3.6° Caster ) 3 1° 3.9° 2 1°3.6°
o.02° 0.58° 0. 05° 0 0.05° Toe 0.01° S P Pt -0.05° 0.05°
1260 | 1260 [ 1801810 SAl C26° | 260 11601347
11.9¢ . _11.9° _ 10 1° 13. 1° sncluded Angle 11 6° 11.6° 10.1° 13.1°°
Turning Angle Diff.
Front
Actual | “TBetore  Specified | Range -
Cross Camber 03 0¥ -0.8° 0.8°
Cross Caster © o -0.3° 037 -0.8°0.8°
Ccross SA! _ 0.0° 0. 0° -0 8° 0. B°
Total Toe 0.03° -0.06° -0.10° 0.10°
Cross Turn Diff.
Aguusal gEicras Spacifisa Ranas Actuni Seiore ..‘;::sc:':zcd Honao
-1.2° -1.2° e 03 i LIRMIBGT -1.7° -1.7° SR LLEe
0.21° 0.11° oane 930 [Tl 0.20° 0.20° oot eT
- - 0.5° 0.6° mmame T
’ - 0.41° 0.31° e




@ Pat Lobb Teyota 3350 South Central Expressway

v _— McKinney, TX 75070
R 4 I, - Phone 214-544-8696 Fax 972-439-3460
Pat Lobb Scion www_patiobbtoyota.com

ce: [

107306 SIMON GUTLERREZ 1018 1897 03/18/10 TOCS154479
' " 29,489 /3.
LTTTLE ELM, 06/TOYOTA/AVALON/4DR SO LTD AT

+71s«36s50 6 GG

03/ 18/ 10

; A‘l‘EMENTUFDlSGLA!HER

Ths factory wamanty constitites all of the wananties
with respect to thn sals of this Hemitems. The Selior
hareby expressly disclaims al warmanties either
exprass or implied, including any bapied warmanty of

R merchantability or finess for @ particular purposs,
Setler nelther assumes [oT authotizes ather
INSTALLED 2.3¥M REINFORCEMENT BAR 050182 .4 Person 1 835U 01 1 ey kztiBy In Conrechan wih
PARTS- - - - = ~(TY + - -FP-NUMBER - - - - - = - # v e m s oo - DESCRIPTION- - - - - - v vvvecunermnns UNIT PRICE- ™o sale of this iemMars.
1 78112-07050 PLATE, ACCELERATO WARRANTY
TOTAL - PARTS 0.00

On behaff of sarving dealer, 1 neveby cedly Mat the
wforation contained herecn (S accumie wmacs
otherwise shopm. Wamsnly service dascrived wive
mammmm Thate was
o TECENGn WOM 0hd Spriidfiie D il wadmwic e
B2 otherwise, fhat eny part repairad o replaced iader this
clain hed been connected In any way whh amy

aceident, neghigence o misuse, Feconds supporiinn
MODIFIED GAS PEDAL, REPLACED TIBIA PAD, REFLASH ECH s claim are avaliabi for {1) year fiom the dae of
9911MA REMOVED AFTERMARKET MAT. IS IN TRIRSK paymem notificalion &t the sanicing dealer for
wwmm
PARTS------ qrY---FP-MMBER----~ -~ - < v~ -] DESCRIPTICH-«---vvvremcmmsmeons UNIT PRICE-
1 04009-57106 TIBIA PAD ASSY WARRANTY
1 78118-41010 STOPPER,
TOTAL - PARTS 0.00 5 Coum, oo wHoa on AR P 1S
JOB# 2 TOTALS-+r--vmen- N NOTICE TO FURSUANT TO EROPERTY CODE,
§76.001
TAMTHE PERSGN OR AGENT ACTING OM BEHALF OF THE
JBE 3 CHARGES----~-nmmmmmmemmmmemeees JBf 2 JOURNAL PREFIX TOCS JOB# 2TOTAL 000 sopscovwin s ompscasen o s FoRTe RERAR OF

THE MOTOR VEHICLE SUBJECT TO THE REPAIR
AGREEMENE. I URDERSTAND THAT THE YEHICQLE I
2 SUDJECT TO REPOSSESSION IN ACCORDANCE WHH

O Tons S hits: Poir T P e e O I o
HOSES. TIRE PRESSURE AND TOP OFF FLUID LEVELS. MONEY ORDER, OR A CREDIT CARD TRANZACTION IS
CHANGEDOILANDFILTER .3 STOPPED, DISHONORED RECAUSE OF TNSUTFICIENT
PARTS------ QTY- - ~FP-NUMBER~ - - === evmmnnss DESCRIPTION-- - -n - ==-=ssemmann UNIT PRICE- DEAWER OF THE QRS G yot CREDIT CAXD HOLDER.
1 04152-Y2ZA1 REPLACEABILE EIEME . 3.58 HA5 NO ACCOUNT U2 THE ACCOURT UCH WHICH T IS
1 90430-12028 GASKET 0.79 01.79 DRAWN UR THE CREDIT CARD ACCOUNT HAS DEEN
7 0IL BULK OIL 1.7 32.53 cCLosED
TOTAL - PARTS 17.00
1 117 g
LABOR 17.9 s pioe
PARTS 17.00
JOB# 3 JOURNAL PREFIX TOCS .
0BF 4 &S JOB# 3 TOTAL 34,95

PAGE 10F 2 CUSTOMER COPY : ICONTINUED ON NEXT PAGE]  04:43pm
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. @ Pat Lobb Toyota 3350 South Central Expressway
b _ | McKinney, TX 75070
@55 Pat Lobb Scjon  Phone 214-544-8696 Fax 972-439-3460

www.patiobbtoyota.com
| cze: [
107306 SIMON GUTIERREZ 1018 1897 03/18/10 TOCS154479
29,489 /
eerrie e X 06/TOYOTA/AVALON/4DR SDN LTD AT '

4T13K36306U-

03/18/10

HSPE ON C LUIBLEHE!_S TIRE with respedt to e sale of this Remfitens. The Seller

PRESSURE. VISHAL UNDER HODD AND UNDER VEHICLE INSPECTIUN horeby expressly disclaims afi waranies oine:
COMPLETE exprass o Impiad, incding eny impllad waranty of
INGPECTION PERFORMED merchantabiity or fness for a partfcular puIposa.
Selfler nofther assumses mx aulvorizes any otber

JOBE 4 TOTALS«---ernmroommoecromcssmmssmmmmomooceocooooociossoomaanmans parsen t assums for it any ibilly in connection with
the sats of this Remiiems-
JOBE 4 JOURNAL PREFIX TOCS JOB# 4 TOTAL 0.00
MISC------ CODE-------- IPTION- - <~ - v vmmmmmmmmessmamememnnmaas CONTROL NO---------
JOB # A 5SS SHOP SUPPLIES 1.80 COITOMER SRRATUAE
TOTAL - HISC 1.80 mwdmmlmmmm
______________________________________________ s ascurew unless
ezt cihenwiso shown. Wananty service described ‘wero

performed at o chame o owner. Thene was RO

indication from the appeerence of the vehicls o

TDTALS ------------------------------------------------------------------------- m‘ ma.i-nyﬁru‘upa-ww Ut-l-dn--d-l-l RS

snkkc ki ok Jededokdrk TOTAL LABOR,... 17.95 ?La&d"ar.;:.—:-;: R . -

* * TOTAL PAKTS.... 17.00 1 cloim are avepie for 11} s e o

* [ ] CAsH [ JCHECK CKMO.( 1 * TOTAL SUBLET.. (.00 peymem notficction et ‘ha rﬂrv-nn doalor fo

x * TOTAL .0.6. ... 000  mpecton by memachrars rpresarimriE

: [ J VISA [ 1 MASTERCARD [ 3 DISCOVER : %ﬁﬁ%gﬁc %%3

* [ ] AMER XPRESS [ JOTHER [ 3 CHARGE * TOTAL TAX...... 1.40

N ettt el et e e ik TOTAL iNVO[CE $ "‘3'8'-{5 R | DEMER, GEETL. HAMEEA 0 ANEJRRED PRPICK (I
NOTICE TO PURSUANT TO PROPERTY CODE

PAT LOBB WULD LEIXE TO THANK YOU FOR CHOOSBNG . §70.001

US TO HAVE YOUR VEHICLE SERVICED IAMTEE FERSON ORAGENT ACTING tAY BEHALF OF THI
PERSON WHO 15 UBLIGATED TO PAY FOR THE KEPAIR 0!

PLEASE CALL US AT 972-439-3470 TO SCHEDULE YOUR ‘ THE MOIOR VERICLE SURIECT TO THE REPAT

NEYXT APPOINTMENT TODAY AGREEMENT. I UNDERSTAND THAT THE VEHICLE R

MONEY ORDER, OR A CREDIT CARD TRANEBACTION B
STOPPED, DISECMORED BECAOSE {F INSUFFICIEN.

oo FUNDS, NO FUNDS, OR BECAUSE THE MAKER 01
2 = Di/GVER OF TEE GEDES OB THE CREDTY CARD ROLDE
wl g —_ RO OR' CHIOI
& o d 5w DRAWN OR THE CREDIT CARD ACCOUNT HAS BEE!
Ll o= = N =2
= =0 o O * = * CLOSED.
e = o T ey Lt * > *
—_ceoy - @ o2 * o m
iR EE  — . = o =
& oS w o F= A — —
2285 _# % S s , 28
I.!..é'lE } SO = (7] g = ot L~r ) L
SE,. e = 2] S & - [ _
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