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2000 MAR -8 PH 1+ 51 _

Jeffersonvile, Indiana

March 1, 2010

Toyota Motor Sales USA
Dept. WC11
Torrance, CA. 90501

RE: Sudden acceleration of 2004 Camry on May 15, 2009 at Greentree Mall in
Clarksville, Indiana

On the above date, as we were turning into a parking slot, our Camry suddenly
accelerated to what sounded like maxium rpms. The car sideswiped another
vehicle, jumped four or five curbs and plowed a bit of landscape before we able to
bring it to a stop.

My wife, who was driving, was so shaken that the EMS arrived before | was able
to get her calmed down, and they could force the door open to tend to her.

Luckily, we had just left the highway and were in a parking lot, and, fortunately,
there were no serious injuries to either of us. Our car, however, sustained over
$5,000 in damages. | do not know the amount of other damages.

Despite the excellent repair work of your local dealer, the vehicle is not the same,
nor does is it, of course, have the same market value.

This incident has caused an increase in our insurance, a decrease in our drivers
rate (as the driver was assumed to have been at fault), a fraying of nerves, and a
nagging anxiety every time we are driving. We are leary of taking any trips and
always try to avoid congested conditions.



There is no question that this was a vehicle malfunction as my wife’s foot was
already on the brake and was unable to stop the car.

We would trust and expect that this problem will be addressed and that the
appropriate acknowledgement of responsibility will be forthcoming.

Hoping to remain a customer,

cc.
Jeff Wyler Toyota, Clarksville, Indiana

Auto Owners Insurance, New Albany, Indiana
Callistus Smith Insurance, Floyds Knob, Indiana
Lorch and Naville LLC, New Albany, Indiana
Committee on Oversight and Government Reform
NHTSA, Washington D.C.- with enclosers

Sen. Evan Byah of Indiana

Rep. Baron Hill of Indiana
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AUTOMOTIVE INSPECTION SERVICE

P O BOx 22652, LOUISVILLE, KY 40252
{502) 587-6827
Fax: (502) 582-1131%

SINCE 1948

Jamage Assessed By . DON FOLEY

Appeaised For,  DIETRICH, AUTO OWNERS INS
Supplamented By. DON FOLEY

<‘sndition Code:  Goog
Deductible; UNKNOWN
File Numiber:  139236-40
Lialm Number:

Mitchel Service: 910754

Description: 2004 Yoyota Camry LE
Body Style: 4D Sest

Drive Tralm: _2.4L | ! 4A FwWD
vine aTieeszx1 <o License: m
OEM/ALT. O Searchh Code; Nong
Qpticns: AR CONDITIONING, POWER STEERING, POWER WINDOWS, POWER DOOR LOCKS
CRUISE CONTROL, AM-FM STERED CASSETTE, AUTOMATIC TRANSHMISSION, POWER DRIVER SEAT

L oY LN Y P

4. 000R i
Entry  lLabor Line item Part Type/ Dollar Labor
Number Typew Operation , Desglptien e Pat Number Amount  Units
AUTQ  BDY QOVERHAUL FRT BUMPER ASSY 20 ¥
&1 000032 DY REMOVE/REPLACE FRT BUMPER COVER 52119-AAS04 243.54 * INC #
AUTO  REF REFINISH ‘ FRY BUMPER COVER C24
§1 o080 aby REMOVE/REPLACE FRT BUMPER IMPACT CUSHION 52811-AAD40 80.27 * INC
L a00086 8DY REMOVE/REPLACE R FRT OTR BUMPER REINFORCFMENT S2125%-AA020 2981 * g2 #
AUTO  REF REFINISR R FRT OTR REINFORCEMENT o4
43 4000%1 BpY REMOVE/REPLACE L FRT BUMPER REINF SUFPORT S2116-AA020 18.69 #
000098 BDY REMOVE/REPLACE GRILLE 53101-AAD20 17658 (@1
0o0103 DY REMOVE/REPLACE GRILLE ADHESIVE EMBLEM 75311-YY06D 0.00 * INC ¢
0111 BOY REMOVE/REPLACE L FRONT COMBINATION LAMF ASSEMBLY 81150-AA060 27101 * INC ¢
AUTO - BDY  CHECKR/ADIUST HEADLAMPS 04
000133 #DY REMOVE/REPLACE ™~ L FRONT COMBINATION LAMP BRACKET §3271-44010 1,35
Q00137 uby REMOVE/REPLACE L FRONT COMBINATION LAMP NUT 901 89-06074 1.43
000141 8ODY REMOVE/REPLACE L FRT FOG LAMP ASSEMBLY B1220-AA001 215.95 * iNC #
000153 uDy REMOVE/REPLACE HOQD PANEL 53301-AADE0 471.20 * 1.7 #
AUTC  REF REFINISH HOOD QUTSIDE C 30
AUTO  REF REFINISH HOOD UNDERSIDE 1.5
- 000173 8Dy REMOVE/REFLACE L HOOD RINGE 53420-AA030 3438 ¢ g2 #
AUTO  HEF REFINISH L HINGE 0.2
0G0379 REF BLEND R FENDER OUTSIDE o9
& CO0388 EDY REMOVE/REPLACE L FENDER PANEL ‘53802-AA020 24993 ¢ 1.7 #
AUTQ  REF REFINISH L FENDER QUTSIDE cur
AUTO  KEF REFINISH §. FENDER EDGE g.5
HMATE RECALL HUMBER: 07/28/2009 21:05:18 139236-A0
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SUPPLEMENT e
24 000392 BDY  REMOVE/REPLACE L FENDER BRACKET sssas»mpgfge o mimﬁsﬁs&
25 AUTO  REF REFINISH RADIATOR SUPPORT COMPLETE 15
St 26 (00439 BDY REPAIR UPR FRONT BODY TIE BAR Y Existing 2.0
27 D00442 BDY REMOVE/REPLACE L UPR FRONT BODY TIE BAR EXTENSION -§ 3321406010 2066 10
51 28 000445 BDY REMOVE/REPLACE L FRONT BODY SUPPORT PANEL 5 53212-06041 1782 * 10
51 29 000450 BOY REPAIR £ FRONT BODY BRACE 5 Existing 1.0¢
§1 30 00046} BDY REPAIR LWR FRONT BODY TiE BAR 5 Existing 1.0+
S1 3}  DOU4SS BDY REMOVE/REPLACE L FRONT 8ODY AIR DEFLECTOR 53293-06020 17.35
32 Q04369 BDY REPAIR L FRONT BODY APRON ASSY 5 Existing 4.0
- 33 AUTO  REE REFINISH L APRON ASSEMBLY COMPLETE 10
31 34 000486 8DY REPAIR L FRONT BODY FRONT APRON PANEL -5 Existing 2.0*
St 35 000480 BOY REMOVE/REPLACE I UPR FRONT BODY APRON REINF -5 $3732-06050 7525 30#%
S1 36 000494 8DY REMOVE/REPLACE L LWR FRONY BODY APRON REINF S 53734-06020 £2.76 INC #
$1 37 000498 8DY REMOVE/REPLACE L FRONT BODY EXTENSION & §3714-06010 48.15 1.5
51 38 Q00587 BDY REMOVE/REMLACE L LWR FUSE BOX COVER ’ B2674-06020 7382 10"
81 3% 000704 aDy REMOVE/REPLACE WHEEL COVER ) 42621-AA090 B3Is8 *
40 Q00735 MCH ALIGN FOUR WHEEL o M 24
41 001340 8Dy REMOVE/REPLACE BATTERY NA. 79985 ~ b2
42 " BETTERMENT - § BATTERY %50.00 3958
51 43 001768 3DY REPAIR L COWL/DASH HINGE PILLAR 5 Existing 1.0*
$1 44 AUTO $EF REFINISH L BINGE PILLAR cCiv
4% 002121 ®F BLEND L FRT DOOR QUTSIDE €09
46 002143 3DY REMOVE/INSTALL L FRT BELY MOULDING . 08 #
47 002147 3DV REMOVE/INSTALL L FRT DOOR ADHESIVE MDULDING Existing 0.4
48 R&R Time Used in R8! Operation
48 QD23B8 3DY REMOVE/INSTALL L FRT DOOR HANDLE 03
S0 938001 ADDY. COST TOWING 55.00 ¢
5t 936014 ADDL COST FLEX ADDITIVE 10.00 *
52 933006 "RM ADD'L OPR FRAME/RACK SET UP 2.0
53 933035 IRM ADD'L OPR UNIBODY PULL 3.0
S¢  AUTO  REF ADD'L OPR CLEAR COAT 2.5
5% S33me RER ADD'L. OPR MASK FOR OVERSPRAY 10.00 *
56 AUTO ADIL COST PAINT/MATERIALS 490 oo *
57  AUTO ADD'L COST HAZARDOUS WASTE DISPOSAL 500 ¢
* - judgment item
# - Labor Note Applies
C - Included in Clear Coat Calc
Pzggrwbange
RIGHT FOO LAMP MISSING
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Date  7/28/2008 08:21 BM
Estimate ID.  139236-A0
Estimate Version o
g = Supplement: 1  7/28/2008 09.21:34
i Pegflie |D:  INDIANA Y
Estimate Totals
AN gy 4. - .
Adg'l
! . Labor Subler
stv Units Rate im_‘ii’_’lﬂ Amount. wToggIs L. Part Replacement Sutmmary Amount
i 265  44.00 0.60 000 116600 Taxabie Parts 2,278.35
e 12.85 4400 1Q.00 .00 780.00 Sales Yax @ 7. 159.48
“ 50 65,00 0.00 0.00 300,00
A 24 6500 0.00 0.00 156.00 Total Replacement Parts Amoun: 2,437.83
Non-Taxable Lahor 2,402.C0
Lar, 51.4 240200
W Ane : Amount - IV, Adjustments _Amount_
ity $00.00 Betterment & Tax 42.78-
Safes Tax @ 7.000% 35.00
Customer Responsibility 42.78
-0t b COSts 60.00
-1 oeanal Costs 585,00
i. Total Labor 2402.00
. Total Replacement Parts: 243783
1 Total Additional Costs: 59500
Gross Total: 543481
V. Total Adjustments: 42.78-
Net Total: 5,392.05
Less Original Net Tota: 441609
Net Supplement Amount: 975.96
$1: DON FOLEY 875,96
Ihis is a preliminary estimate,
Additional changes to the estimate may be required for the actual repair,
Paireic
‘H f iy
Inspection Site:  JEFF WYLER TOYOTA
Addrass: 808 HIGHWAY 131
CLARKSVILLE, iN
Ciov JEFF WYLER TOYOTA
. BOBHICHWAY 131
CLARIGVILLE, IN
(258 31 1054037
- % SHOP AGHEES TO MAKE REPAIRS AS PER APPRAISAL, WHEN
D BY QWNER.
BT THABER: Q7/28/2000 21:05:18 139236-A0
biee t MAY.09.V UltraMate is a Trademark of Mitchel international ‘
’ Copyright (C) 1994 - 2009 Mitchell international Fege 3 of 4
Lltrasna §7.022 All Rights Reserved
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Date:  7/2B/2005 09:21 P
Estimate ID:  T38236-A0

Estimate Versiorns, 0
Suppiement: 1 (P} 7/28/2000 05:21:34 ¢
, ) Pratlimir
} Profile 1), INDIANA Y

BCCEZTED $QPEL@EMENT
BY ___ PROWE/pERS 7
SHOE:
ADDRESS

TO REPAIRER: REPAIR THIS VEHICLE ACCORDING TO MANUFACTURES
RECCMMENDATIONS ONLY. THIS NOT AN AUTHORIZATION FOR REPAIR,
AUTHORIZATION MUST COME FROM CWNER.

NO SUPPLEMENT WITHOUT PRIOR APPROVAL. THIS APPRAISAL MAY

INCLUDE PARTS SUPPLIED BY MANUFACTURES OTHER THAN OEM SUPPLIER,
THESE PARTS WILL BE NOTED A8 TO SUPPLIER, AS WILL LKQ PARTS BE NOTED,

e

P EMENT

ESTIMATE RECALL NUMBER: O7/28/2009 21:05:18 139236-A0
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85/21/286S 09:58 18127526169 . \ - dr’\ ?@ —_— 9
=" Deobnidn (M-aledoq VRS-
INDIANA OFFICER'S STANDARD CRASH REPORT Poge | 1 of p
Ml oz Electronlc Version
Indiana State Police, Crash Records Section Local ID
.. . L’EM@“&AMA&@_@W&,NM. eramr s en e e e s . 905152 .
DuteofCrash | Day ofWook |ActualLocsi Tims Coimty Townuhip #hiotor | Pinjured | #Dead #Comhzln:lu [ {7
Vehicles "
052000 | Fi | 4215PM CLARK JEFFERSONVILLE ' T 0
4 Crash Occurred Op N tsesacting WaMarkotitaterchange | 1f notan Intersection, | Diachion Road Clasaification
757 LEWIS AND CLARK PKWY Pmber of ectfom LOCALICITY ROAD
™ lnside Gorporste LM 7 own oF Rearest Gy own. Froperty? cm»ETLubE Crash Conghude
YES CLARKSVILLE OTHER :
omi Drivariz Driver i Drivarfq
g - :
5 -4 rmation
§JJJ)) gt Area i
F23533 SRR
52532 EE;?& Hit and Run NO
Driver Contributing Clrcumstances Vehicle Contributing Gircumstances
(0 [ E?Almhul!eﬂwom ] ; ][] Engine Fafiors or Defective Schiool Zons NO
L i L )] Nleaal Droga n o bt L Accalorator Fallure or Defective
HIEIn Preseription Drygs n el bl L} -Birzko Faflurn or Defoctive - - e ,
M ] T —— 1 ] ot oriectv L,Rimw NO
2 L L f L} Driver Tiness LI L TE T ] voadightfs) Dofective o Mot O fUocality
) foed Loed || Vnsafo Gpead n L4 L} {_| OmhorLights Dofoctive URBAN
e Ll 3L L] Faftre to Yiald n ot L L Stesring Fallure Light Condition
e fonf Lt L} L} Disropard Sigatal et fenad Lot Lt ] WindowiWindsliioid Dofoctive DAyt ioHT
T 1 0 moeropar Paasing = ] mescurortseky Loat CLprons
L L L TE ) moroper Tuming 171 [T Vow Hiteh Fars
EiEininin Inproper Lins Usage j n Ofther Burface Condition
L 1] Unsafo Backing Environment Contributing Circumstances Type of Median
L LI L L L] overcoructing mninininl™ CURBED
_,- _‘_ L] Ren off Romd LI LU TL T ) Rosdway Surface Typa of Roatway Janchon
e fond fond L L} Wong Wayon Onaiy  { FL 1L 11 ][] HolostRutn in Surfaca TANTERSECTION
et LI L YL YL Podostrian'a Action LU TE YL ] Shovider Defectivs Road Chamscr
o ot fod fod Lot PeseengorDistracton | JLJE § 1111 Road tnder Construction STRAIGHTLEVEL
] b od L) L} Jackinifing et b Lt L 1] Ofimtruction Not Warked Roadway
LT ET T[] corprons unge LI LT T ] oo Marking Obscured ASPHALT
______Dﬂnur'l‘nlomﬂn e Lt L F L) [} ViewObstroctad jConatuction ¥ Yos, Construction Typo
o LU 1L ] DeiverDistractad ) L LI L T 1) AnimabObject in Roatiway NO
o e o £ L SpeadiWemhor Conditiony S L R e Teatfic Cil inopiiseing/Obscum Traffic Control Devices
LI i j None | J a_ Othar
E L] j Nona Traffic Control Device Operational?  NA
Totzl Eatimare of 2l damags in the Crash:
32501 TO $3000 Viag this crash G result of sggressive diiving? NO
- 10ther Property Damags (1) - — mmm»]mummwm e
Othsr Properly Damage ) State Proporly  |Ownor's Name and Address
-»
Non-Motorist
Non-Moforist Action
Phone¥ Location at Tima of Grash Traffic Control? 1f yas, was trafiic control operational?
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PAGE 82

V-2 was parked and unaccupied.

D-1 was taken to Clark County Hospital for treatment, comment unavailable.

Local ip
a05152

Type of .

Crash SAME DIRECTION BIDESWIPE

Tima Netifiod Tima Artived Other Location of investigation

12:15 pM 12:17 PM  |AT SCENE ONLY
Assisting Dfftcer D No. Agency invostigation Compiote?]  Photos Takant

YES NO
Assisting Officer 10 No. Agancy Date of Report
05/15/2009

tnvestigating Oficer b No. Agency Reviswing Officor
COBDRN, B 3043 CLARKSVILLE PP
Narrative
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B85/21/2889 ©09:58 18127526169 MARLEY INSURANCE !
UNIT INFORMATION
Lotsl D Pae 3 of
805152 !
JEFFERSONVILLE N OT EJECTED OR TRAPPED :
rinjory :
FEMALE NON-INCAPACITATING i
Dirivers Liconsa § [I7)3 DL Class !
L"’“ * P i
 Apparent Physics) Status Restrictions 'cho:aﬁon of Moat Savers mjury ;
Norma) [} einssesiContact Lonsas {_] Exgloyer's Vehicto Osly  {CHEST ,
B Had Boen Deinking Guitslda Rearview Mimor || State-Owned Vehiclss WCited? — JiC Codoa
Handicappod Dayliplt Driving PP Chauffaurs Yaxi Doly
m Automafic Trassmission | | Powsr Steeving 3 iniaction
AsloeaplFatigued Spocial Controfs Special Reatyictions [ wdemeasor
DrugsiMedication Employment Only Probation DWWt [ Felony
Unknowm Motorcychs Only Prohation HTO ]
L] volFrom Employment_ fA) wome .} e e
Bicod [] urine [ Bemath [ § arsT (7] PRY
Alcofol Results — it Resulia
Cartifiad
PBT Tost [] pencing
ekl [ Color oAy Make Sile | Witial impact ATea ; - : N
1 |GRAY 2004 TOYOTA GAMRY 4 Undercarriaga
#Occupantz LicYear |Licensa} Ticanzae State B Tralier E ( 8 8 8 5
2 2009 Q N [ tone & ~
¥ Axiox | Spoad LI rsuisd By e Namber [ skaoum 4 O )
1-888-868-2642
L} 5ame a3 Driver |~ Aroes Damaged (Muiliples) - —\
Uadarcaniage ® D D D ‘_
1 rlter 0O g 0|k
L] nono O 04
JEFFERSONVILLE IN ] uninown - 7
Towed? } Towad To Towed By
YES |GREENTREE KRAFT ehicia lize
I.Efﬁlel{.lc var {Roglatered Girier's Name {Last, Firsh, W] Samo as etver |1 EROUNAL (FARM, COMPANY)
oy Run? ot
Licanaef Adtidrase {Stroet, Clty, s‘ﬂh, Z‘.‘n) NO
|V Vear] ke shicta Typa ]
'ASSENGER CAR/STATION WAGON
e Bim, Lic Yoar | Kogistored Owner's Nasis (Last, Firal, WD Same as Drlver =h Vehids Armon
Heonsel Address (Streat, Gity, State, Zip) TURNING RIGHT
S S S U -7~ o= & v e T
§Veh Your, Rakn
JEAST
Gommarxial Vehicio: Taniera Neme and Address Typwﬂ’ﬂumyl&mndﬂykm
One Way Trafilc Tewo Way Trafflc
[] one tane Tero Lapes E] Private Rrive
[ mwoLanes [ Wutti-Lane Divided @ ormare) [ Atiay
MuithLsnsg Ruiti-Lane Undvided
HAZRAT Proper SHipping Namer D @ or mors) D 2y fot tum
[T Muttidans Undivided @ or mare)
1500 TR DO Cofifelon Gragh
Vehicls tontiication? “CWVinspection | RVes |ANGTHER MOTOR VEHICLE
| Gross Vehicls Welght Rating Cargo Body Type ‘Wmncmn
RAZWAT Placard | HAZWMAT Release of Cargo W’h—mm, Hazzard Clans &
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" UNIT INFORMATION
LocallD Pis 4 o g
805152
] Detvar Narma (LasE, FInL, W7 Fg&wum
Address (Street, Tily, Stais, Zip) afely Buipmant ¢
‘ Date of Bl Agd Ganter —I—WM ;
Diivers Licenso & e Type (=)
- Apparent Physioal Statas Reshictions
[ vormal [] ohasssuiContact Lones [ Emplayrs veticts Oy
Had Baon Diinking Outajda Rearview Mimor [ ] State-Owned Vehictes
Handlcapped Daylight Drtving PP Cliayffours Tax) Only
[} B Automatic Transmiaeion [} Power Stesring
AsloapiFatigued Specisl Controls Spaciai Revtrictions [ widemoanor
B DrugsiMedication Empioymsnt Gnly Probation D1 ] Fetony
Unknown Matorcytla Only Probstion HTO . S ——
i B-Tdmeﬁnplwnm"*B‘m - - T
Teat Givan TypsGhien T
Bioed [T trine Erasth [ 8787 [ rer
L —— : Prog
[ Tl Tnpact ATon p
(3 undorcantsge 7] 0 Dj’
o 8 o oJ
812-752-2835
L] 5ema re Driver Aroan Damzged (Mulfipiea) ~
] undercarags ( & O
[] mraine i O O 0]}
L o O 0O g
D Unkaown N\ v
NO ! it whicho Usa :
Lic State] Uc Year| Ragisteron Owner's mum,m a Drtver || ERSONAL (FARM, COMPANY)
Licanaed Addrees city, ) o e
: NO
ol Year] Mako icid Typs
Al IGER C.
v — ‘“’D P SSENV AR/STATION WAGON
Loonses Atdross (Streel, Cily, Sisfe,Z9) — _ [PARKED. _
v e frection of Traval
RTH
cnm:r—..la- 8 Eng AtklTeas T¥Po of Primary/Secondary Roadwhy
Ono Wey Traffie Two Way Trattic
] onetans [} Yoo Lanes [ rivata brive
3 1wo Lanas [ wut-ians Dvided g ormors) 7] Ay
ﬁm D Bulti-Lanes 3 or more) E] Bati-Lano Undividad 2 way folt turm
[ mutt-Lane Uncividod @ or more)
) (7] S DOTE olllalon Crach
Vehicko KpntHicationd CHRV iagacdon | ¥Yes ANOTHER MOTOR VEHICLE
i ght Targo oy Type Ceash
HAGMAT HAZNA ofCargo| WAZWAT A-DIgR K] Fiazzard Chns &1
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-‘NHTSA Headquarters
1200 New Jersey Ave., SE

Washington, D.C. 20590





