INFORMATION Redacted PURSUANT TO THE FREEDOIV OF
INFORMATION AQF (FOIA), 5 U.S.C. 552(B)(6

)
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects APR 2 32010
National Highway lﬂggﬁgiy_f;gg"’ 09-MAR-2010 Refererce No.
Traffic Safety ( ) . 10318042
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

one Number | E-mail Address

Name
Addre
: T Evening Telephone Number ~— e

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, Sec 49 FR 53971 (Sep. 3, 2004).

YEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottorn of windshield on driver's side | Make Model Model Year

' _ PONTIAC - | FIreBIRD 1991
I FSAZTHEM :

Date Purghased ‘| Dealer's Name 'ah;;'}!ephone Number

. : : - . | Engine: ‘| Fuel Type:
?/3'4,' ?/ c’fﬂdSbf’M @ ihe AW 4@}/(‘_0[{? PMEogs No: Cylinders
Original Owner Dealer's City

Pibvule a0 A0 5550 V6 Rrg4Iak

Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: N ? Incident Date(s)

[ cruise Control lj ES ( 5"‘1///"@< 14-AUG-1995

FAILED COMPONENT(S)/PART{S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONJROL

: Failure Mil Failure Speed
AR, RAEs HIGh )L BT 14 cRoisE <odool) | VI | I
X A7 2N SAR Pt

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make —— Tire Model (Name or Number) P | TireVSize (Example P215/65R15)
DOT No. {Example: DOTMALSABCQ36) [ Originat Equipment . .

oA 5 Prigr Repaﬂlr 2 Failure Location: ——.
Tire Component Code R P

Tire Failure Types—-—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: — Date Manufactured:  — | Model No./Name:
Seat Type: T Installation System:
Child Seat Component Code: == Failiea Part: . e

APPLICABLE INCIDENT INFORMATION

: {Please descrite in.detail the incident(s), Fail j i
Crash fire - Number of Persons injured fumber of Deaths c(e :
[Ives [X]No DYes_E No o e ¢ N /7] )

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to corract the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1991 PONTIAC FIREBIRD. WHILE STOPPED AT A RED LIGHT, THE VEHICLE ACCELERATED FORWARD WITHOUT
DRIVER INTENT.

THE CONTACT TOOK THE VEHICLE TO BE REPAIRED WHEN HE WAS ADVISED BY THE DEALER THAT THE DRIVER(S SIDE PRESSURE SENSOR,
BEHIND THE HEADLIGHT, WAS DEFECTIVE. THE FAILURE MILEAGE WAS 10,000 AND, THE CURRENT, WAS 56,000. THE VIN WAS NOT AVAILABLE,
Low sl EAGE - BEcausE VSE Swly joTHER 2F Virvitiine

Carcell FROMITER — VSE Limps A G

rEe 77 TaLK T6 SomrOLE Hioder P [ Mgrl.

—

Include, if available: Police/Fire Department Report, Photos, apd Repair Invoice. ATT,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autRority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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DUPLICATE 1 PAGE 1

MOTORSINC

PONTIAC-GMC-BUICK-MERCEDES SERVICE
15 NORTH SECOND STREET - PO BOX 700

é’) 33 37@ MILLVILLE, NJ 08332

VINELAND, NJ

: - (856) 825-7070
SERVICE ADVISOR LONNIE D RICCI C?'L 15 www.josephpentiacgme.com
DATEIREADY. | §TOEK NO 7} i CLE IDENTEICATION ™ © 0 I qusT no: q Ceed ND. T hees . |t INVGICENGL i
1344 | T1961 29J0L04| 53304
CUST:. PAXT Y

FREPARED 7 .
R

TABOH BATE .

VARI

323 323

14:08|91 PONTIAC FIREBIRD
L RHLEAGE DUT

43563

a]S-,I, : R : el e LS TN TRy TOTAL —
IIE ) T "LIMITED LABOR WARRANTY
A O R STATES ST Ta s Do - .. THE REPAIR FACILITY GUARANTEES THE LABOR USED IN

g | PERFC : S REPAIR ORD|
gI;I‘RIg;mENg:E[}gEIHRCTTLE POSITION S N OR ” ZEF;Eg?ggNgFﬂ;%RﬁngHgsggo 1(%-5}-0'! e lWHICESE\FI%E
t.

.COMES FIRST) FROM THE DATE SUCH REPAIRS WERE
CEMPLETED,  THIE  LIMITED  WARRANTY  SPECIFICALLY
EXCLUDES: FRONT END ALIGNMENTS, ELECTRICAL ‘WIRING
AND SHORTS, AND FUEL SYSTEM- WHEN DUE TO
CONTAMINATION. THIS LIMITED WSRRANTY IS EXTENDED TO
;| THE VEHICLE OWNER/CUSTORER AND IS NOT TRANSFERABLE
3] 10, NGR ENFORCEABLE EY, ANY OTHER PERSON.
DURING THE DURATIGN PERIOD OF THIS LIMITES WARRANTY,
| T mErAR FAGILITY will PROVIDE ADDITIONAL LABOR, AT
| NO EXPINSE TC THE CUSTOMER, FOR ANY ADDITIONAL
‘| RE=21RE THAT ANE NECESSITATZ> AS A RESULT OF ANY
ZECT !N LABOR PERFORMED WHILE COMPLETING THE
LISTEC. ON THIS REPAIR ORDER.
: oo DA g Al FEPAIRS UNDER THIS LIMITED WAHH?N_:JE
v | cUSTOMER MUST: (A} NOTIFY THE REPAIR FAGCILITY A
lOOINDET O 00 {N/C )i A33rESS SHOWN ON THIS REPAIR DADEA OF ANY DEFEGT IN
: L i LU ABCR WITHIN A RBEASONASLE PERIOD DF TIME AFTER

TR - s | 33 CLUSTGMER DISCOVERS OR SHOULD HAVE DISCOVERED ANY
PO#533 04 SUCH DEFECT. 3UCK NOTICE, HOWTVER , MUST BE GIVEN TO

OF THE DURATION
INDE'I‘ .

ll\e Fi e (5:
DAYS OF NOTICE O: SUCH ! LABOR {CY AUTHORIZE
THE REPAIF FACILITY TO MAKE THZ REPAIRS REQUIRED; AND
D] PAY THE CHARGZES FOR ANY ADDITIONAL PARTS REQUIRED
TOGETHER WITH APPLICAELE SALES TAX UPON "“OMFLETJON
OF SUCH REPAIR. i

‘ALl IMPLIED.  WARRANTIEE, [INCLUDING ANY IMPLIED
WARRANTIES “OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAA 'PJRPQGE, ARE LIM!TEC TQ THE DURATION
PERQD COF THIS LIMITED VWARRANTY. UNDER NO
CIRCUMSTANCES WILL THE REPA!R FACILITY BE LIABLE TO
CLETOMER FOR  ANY INCIOENTAL OR CONSEQUENTIAL
DARAGES NCLUDING, BUT NOT LIMITED TO, DAMAGES FOR
LO3S CF PROPERTY, LOSS OF VEHIZLE USE, LOSS OF TIME,
LOSS OF INCOME AND PROFITS, INCONVENIENCE OR
..J COMMEFRCIAL LOSS. RS

*ms ERE’SINV%IEEAS*@ TH.E‘ .ONL.Y .W»A.;!RAI‘;!II.ES

APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE | | ABOR AMOUNT " '
‘OFFERED BY THE MAMNUFACTURERI(S). THE SELLING DEALER"® I herghy authorize the repair work inerein set forth ta be done.
HEREBY EXPAESSLY DISCLAIMS ALL WARRANTIES, EITHES | PAATS AMOUNT flen it e necessay et S sgie el o e e
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED: GAS OII' I.UBE 3 vehr:cle in case of Tire, theft, ?Jr aril? other cause hevond your
\PA,{AARBFF}{(‘:ANTIES OF MOEQCHANTABKITY OR Fi'srgESS SFOROA SUBI,_ETW’-\MOUNT contral or for any gdelays caused, by unavailability of parts or

' ULAR PURPQSE, AND NEITHER ASSUME NOR E 5 Gela n parts shipments Dy tHe supplier or tfansporter, 1
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY — 3 h:re,.‘:; ;rcnt ¥ou andfor your emplo,egs permission 1o cperaté
LIABILETY IN CONNECTION WITH THE SALE OF‘ THiS PARTIS) SUPPLY & HAZ. WASTE } O . OO --the vehicle herein described on strests, hignways or elsewhera
AND/OR SERVICE. BUYER SHALL NCT BE ENTITLED TO TOTAL CHARGES i L’f,b,e‘s°1.er‘§§f,‘“Ecyf\ﬁiv?EJQ'ZZDi?f'iﬁwf‘?,eﬁ.‘c'?ée?;
ﬂECOVGER FROM 2ELSL|N£5 DgALEH'ANY CONSEQUENTIAL DISCOUNT ng ‘rTch of rena:fs here:
DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS = . .
OF USE, LOSS OF TIME, LOSS COF PROFITS, OR ANY. OTHER | SALES TAX E3Y ACL‘\IOWLEOGE RECZIFT _uF A COPY HEREOF.
INCIDENTAL DAMAGES. M  ADDITION, EXPRESSLY -
EXCLUDED I8 ANY DEALER LIABILITY FOR -DEFECTS PLEASE PAY
PERTAINING TO SAFETY OR PERFORMAMCE, BY WAY OF THIS AMOUNT i :

"STRICT LIABILITY", NEGLIGENCE OR OTHERWISE. -

. SCANNED FOR CODES NONE FOU\:D COULD NOT

DUPLICATE CUSTOMERS CONCEEN.REPLACED SENSOR

PER CUSTOMER’'S REQUEST

ON BEKALF OF SERVICIMNG DEALER. | HEREBY CERTIFY THAT THE :N-QfN-4TIOM CINTAINED HEREDN 1S ATCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE T2 HNEH. THERE WAS NO INLACATh G FROM THE APPEARANCE OF
THE VEHICLE OR CTHERWISE, THAT AMY PART REPAIRED OR REZLAL MNDER THiE CLAIM HAD 2EEN COMMECTED IN ANY WAY WITH ANY
ACCIDENT, i3 MISUSE. RECORDS SUPPORTING THIE W ARE AV VLABLE =QF |1} YZAR FROM THE DATE OF PAYMENT
NOTIFICATION AY THE SE! NG DEALER FOR INSPECTION BY MAM. TURER"S HI°RESENTATIVE.

w TMORIZEL PERSON DATE

ISIGNED) CI}'STOMER WEML MANELGER O

SERVICE INVG-CE J1 XSItC





