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.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway L Ay arae) 03-MAR-2010 Reference No.
Traffic Safety (1-888-327-4236) _

Administration INTERNET:www.nhtsa.dot.gov/hotlinge 10316334

OWNER INFORMATION (Type or Print)

Name SRR Daiime Teleihone Number | E-mail Address
Address

DA P T State Zi E"'e ur e ED 10ne /|

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See49 FR 53971 (Sep. .3’ 2004). .

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Mode! Model Year
FORD ECONOLINE 1988
Date Purchased | Dealer's Name and Telephone Number . . ' . Engine: Fuei Type:
' : I o No: Cylinders
Origiria__!l Owner . |Dealer'sCity - - o © Jstate  {Zip Code :
| Transmission Type [[[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 21-AUG-2008

FAILED COMPONENT(S}/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make o | -Tire Model (Name or Number) : Tire Size {(Example P215/65R15)
POT No. (Example: DOTMAL9ABCO36) . 1 Original Equipment ; P
Bricr Repaﬂr Failure Location;

Tire Compoenent Code

. Tire Failure Type:
—__'—_
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . , Date Manufactured: | Mode! No./Name:

Seat Type: Installation System:
Child Seat Compenent Code: : - Failed Part: )

APPLICABLE INCIDENT INFORMATION

- : {Please describe in detazil the incident(s), Fallure(s), Crash{es). and injury(ies).)
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
[ves DXno| Xves [ No 1 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). P . K

TL*THE CONTACT OWNED A 1988 FORD ECONOLINE VAN, THE CONTACT STATED THAT WHILE HE WAS SITTING IN THE VEHICLE, IT CAUGHT

FIRE. THE FIRE WAS EXTINGUISHED BY THE FIRE DEPARTMENT, THERE WERE NO INJURIES. THE VIN, FAILURE AND CURRENT MILEAGES
WERE NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

The Privacy Act of 1974-Pubiic Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action te correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




US. Daponiment 1200 MNary Jersay Avenue SE
of tiangaoraiion Washinglion, DG 20589
Hedicnal [lghmey;

Tafds Salety

Dagr Cosisumer:; NVS-2i66k

As 8 resulk of yous repori to the Vehids Safety Hotlins (VSH), wo have recorded it report on the enclosed. Vehicle Owner's
Questionneire (VOQ) form. Please review the form and maks vimages, additions and corrections as nocessaey. Additonafly, please
provide & mose detailed description of the filures(s) you veported that you belleve relevant to safity, Also, ifavailable, include copies
qt‘rmlriawoieaa.!mwﬂwmm&@m.mwmdowmmmmﬂwmbws)m reported. [F 2 erash or firs
ocoumed, include a copy of the poiles o fire dopartmont repor. . :

Mshelpﬁll(gbeasﬂmuumasmblslnymlrmpousoﬂqubllltytomyommponwiﬂbsmimm If you do not have the
information, it (s tot nesessary to complete all the boxes. However, It Is very difficult to identify the scope of a vehicla problem
unless the vehicle identification number (VIN) is known, TMVINlslomdhuldpmavdliolemllwdashboa:dwmtomalen
[drlvu‘sslde)ofﬂwwindshleldpillumdonﬂnddm'doornrtlleﬁivar‘sdoorjm. it may also be listed on the dealor's repair
involces, Wll;enmﬁngaﬂmpmbkm.ﬂmhmdmdwnmwwhhﬂmshamuhmw. If possible also -

mldeﬂlewr!irggﬁwlﬂmnmﬁm It is usually located near the rim flange of tha tire on either side of the tire,

ﬁwPﬁvmyAntpmmﬂimwmnoy&umidmﬂMmywmﬂmmammmmmyowpmInn. IF you wish to give us that
missMMMthWWW:MWMuﬂMustomvidemnmtoﬂnen!muﬁmmm.
“wlnﬂmnaﬂonyaupiwidenwassmﬂnmmmaMNmA lndemnunkuifasaﬁw-rdmddef&uxlstg.

Any Infﬁrmntim provided is entirely volumtary, There ls no consequence or penalty of any kind i€ you do not wish to provide it, We
seeks this information to develop both stetistical ond investigativa evidance that will help identify potentiaf safety related problems in
vehicle or vehicle equipment, c.g., tires, child safety seats, Jacks, ete,

mwmpmmammhummm»mmmwmwmmiammemue. ¥ a larger
envelupsismd.mpeﬂnvoqmnnmmelmenvdopasomatﬂlepm-nd&esudp«donnfﬂwmmlsslmwlng.

N further assistencs is neoded, please contact the VSH at thelr foll-frec number, 1-888-327-4236,
Than: vou for your cooperation,

Sincerely,

Rondy Reid Chitef
Cotrespondence Research Division
Office of Defects Investigation
Enforcement

Bagdoaeses *F7
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