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Please see the attached copy of your recent complaint and instructions. Please Mmake any necessary edits and retumn via
emall to dataguality@dot.qov or fax to (202) 366-1767. Due to the volume of complaints we receive and our limited
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gfs'r Denm";’eg 1200 New Jorsoy Avenug SE
ronsoort - Washington, DC 20550

Nationol Highway

Traffie Safefy

Administration

Dear Consumer: NVE-216fk

Asa follaw-up to your repot to the Vehicle Safety Hotfine (VSH), we have recorded your information on the enclosed Vehicle
Qwner's Questionnaire (VOQ) form. Picase review the fomn and make chanpes, additions and correctians as necessaty. Additionalty,
pleasc provide a more detailed desciiption of tho taiiurca(s) you repotted that you belicve relovant ta safety, Algo, if available, include
copics of repair invoices, letters to (he manufacturer, or any uther document related to the prabiem(s) you reported. Ifa crash or fire
occutred, include a copy of the police or fice depattraent report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maxirnized, [f you do not have the
information, it i¢ not necessary to complete all the boxes. However, it is very difficylt to identily the scope of a vehigl problem
uness the vehicle identification number (VIN) ia kmown. The VIN in located inside the vehiclc on the dashboard agjacent to the loft
{driver's side} of the windzhicld pillar and on the drjvers" door or the driver's doar jas, 1t may aiso be listed on a dealer ropair
invoice or your insurance or registration cards. When reporting a tire problem, the drand name, tire line and complets tite size should
be included. Be certain to provide the DOT tie identification tumber. Jtis unually jocated near he rim flange of the tre on cither
side of the tirc.

We do nat make your personal infotsmation (name, address, phone numbers, e1e.) available to the general public, However, if we open
an investigation that involves your vehicle, we will provide the manulucturer of Yyour vehicle with a complete copy of your report.
The infonmation you provide may assist the manofactyrer and NHTSA in determining if a safety-related defect exists.

Any information provided i3 entircly voluntary. There is no consequence oF penalty of any kind if you do not wish to pravide it. We
seck this information to develop bath statistical and investigative evidenee that will help identify potential safety telated problerms in
vehicks or vehicle equipment, C.&., tirez, child safety scats, jacks, etc.

When completed, please fold and staple or tapc the form 50 that the pre-addessed partion of the form iz on the outside. Tfa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portiom of the form is showing,

If farther azafstance is necded, please contagt the VSH at their toll-free number, 1-888-327-4236.

Thank yau for your cooperation.

Sincerely,

Randy Retd Chief
Correapondence Reseacch Division
Office of Defects Investipntion
Enfercement

Enclogure: VOO
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e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.5. Department Vehicle Owner’s Questionnaire Date Recelved Repository [}
of Transpartatign To Report Vehicle Saf. Defects : :
National High 1-888-DASH-2-DOT .
Traffic Safem T (1-888-327-4236) 02-MAR-2010 Reference No.
Administration INTERNErmww.nhtsa.dut.gov,'hutﬂne 10315621
[4] INFORMATION {Type or Print)
] Diavtime Ti 2 Number
Adilress
- ; Evening Ty N
O pawss State py [ Codopuy —
The informatian you provide wilf be used to identify potential safary- fated defects. i 7
applicable vehicle ma rufacturer during an investigg Hgn or frec;ll Inyaxnrdancgfﬁfcfm tmer;nuat{n?:.::sy g:;égfgogaﬂ;rﬁg :L?ngfs Privacy Act
nollce. See 49 FR 5397 (Sep. 3, 2004).
VEHICLE INFORMATION
17 dight Vehicie 1dentification Number Located at bottom of windshield en drivers side | Make Model Model Year
1suss R ' CHEVROLET COBALT 2005
Date Purcha: Pealer's Name and Telephone Number Engine: Fuel Typa:
200 Qe ieed(®Vafle, Clerrotet -5 P."Ii @g\r@ Drele

Orainal Owner

Lif No: Cylinders

Dealer's v te R
| Cy / (17 Zip Cacle
Transmission Type F Antilock Brak Pawertrain Multipde Fallure; Ineident Date(s)
(S fp B -3 [0

FAILED COMPONENT(5)/ PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING

Faliure Mileage | Railure Spead

49418 45
DITIONAL ITEMS TO BE ¢ PL| HEN REPORTING A TIRE F URE
Tire Make Tire Model (Name or Number} Tire Size {Example P215/65R15)
DOT No. [Exampla: DOTMALOABLDG) inal Equipment i on:
% grﬁlgr ReE:Ir P Faifure Loeation:
Tire Companent Code Tire Faliure Type:
w*
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufachured: I Model No./Name:
Seat Type: Instalfation System:
Lhild Seat, Component Code; Failed Part
APPLICABLE INCIDENT INFORMATION
Bipacn deseri ot o Il alturere = ang imiurylles) )
Crash Flre Number of Persons Inlured Reported to Police
Yes No N

Le, parts repaired ar

No
Narrathw Dezcription of Incident{s), Crash{es), and Injury(ies).
Ploase dascribe (1} avents leading up i; the Fallure, {2} failure a

and If o rt Is avaliable),

 DRIVING APPROXIMATELY 45 MPH THE POWER STEERING LIGHT INUMINATED
B STEERING WHEEL DID NOT SHAKE OR MAKE A NQJISE. SHE TURNED THE VEHICLE
D WITHIN FIVE MINUTES THE STEERING WHEEL FAILED. THE STEERING FAILED A

E DEALER STATED THAT IF THE MOTOR WAS ELECTRICAL AND THERE WAS A

nciude, if avallable;

Tha Privacy Act of 1974-Publiz Lew 93-578 This Information ks requested PUFSUENE tg authority wosted In tha National Highway Traffic Safety Act and Mbsaquant
amendmants, You ars under no obligation ta respoid this questiannalrs, YoUr responss oy be uted tn apalst the NHTSA In ditermining whother a Manufactirer
Shinuld take Approprists action o enrect § safety defect. If thy NHTSA proceods with adminlstrative snformement or Rtigation against & manufacturer, your msponss,
or & statistical ummary theraof, mnay be used In

[[ew/Fy arkrpent Photos Repair Invoice, ATT

uppoit of the spency’s acklan,




Revised:
Contact owns a 2005 Chevrolet Cobalt, purchased from Dreir Auto Sales in Aug 2008,
On Feb 14, 2{010, I'was driving back from Scranton to Dallas with my 17-yr old son

not shake, it just became difficult to drive. We pulled over to the side of road, read the
manual which said to tumn off car and restart engine. We did. The car reset and the power
steenng returned. We drove for a few minutes and the same thing happened. We lost
power sieering. After failing a total of 3 or 4 times, we made it home.

The next day (Monday), I called our service dept at Valley Chevrolet in Wilkes-Barre PA
i(, I spoke with Jerry. He told me that it could be the power steering motor
which is electrical and if it needed replacement, would run about $400. I then scheduled
the Cobalt to be reviewed for necessary service that week at Valley Chevrolet. I took off
from work, especially since my kids also drive the Cobalt at times and T was concerned as
to how a 17-yr old and a 19-yr-old would react if powere steering failed on them while
driving, Valley Chevrolet ran testing and told me it did have error messages and is a
safety concern...that they would peed to replace the entire electrical power steering
motor at a cost of approx $391. (sec copy of invoice attached), This was at my expense.
They also told me that the power stecring column was also making noisc and needed
replacement but I did not have the money to do this at the same time. They said this was
not as much a safety issue as the power steering issue, The failure mileage was at 48 418.
Current mileage as of the report to NHTSA was 48,847,

After calling NHTSA, 1 also called Chevrolet who informed me there was a problem with
the power steering on variovs models of the Cobalt and my fellow colleagues also
informed me tbat the daily TV news had information on a potential Cobalt recall of the
power steering problem.

If there is such a recall, I would hope I would be reimbursed for this power steering
motor as well as what would be needed to fix the power steering column.



DALLAS, PA
: ‘Bus;

Valley Chevrolet

*INVOICE* lnvoice #: 1 741 33 :
DUPLICATE 1 www.valleychevrolet.com
Tag #: P.0. Box BA -
Customer #:147454 {570} 821-2779 (Service}

_Emaif emall Iba%g\erfahrerﬂr?@aul cnmLhome SBWlCE Adwsor 204 SUSAN HAASE

2 SidinE el

A Ken Walloce Dealership

221 Conynpham Avenue
VWilkes-Barra, PA 18703-00BA

{670] B21-2741 {Parts|
(67} B271-4692 (Fax)
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SOPVIONS: DLRASEIBENGY 2" [iipd MM, S P i
T DPCODE TECH TYPE HOURS LI g7 HET TOTAL
WE SELL TIRES A CUSTOMER STATES INTERMITTENTLY STEERIHG TIGHT
coopf¥ear BFGoodricli DIAG CUSTOMER REQUEST DIAGNGSIS OF VEHICLE
o L00 72.00 72.00
MM REPLACED POWER STEERING MOTOR
@ntineniat 275 ¢ 2.00 144.00  144.00
ik ““E 1 20763801 MOTOR XIT 175.00 175.00 175.00
PARTS : 175.00 LABOR: 216.00 COTHER: 0.00 TOTAL LIKE A: 391.00
proprsrone  Firestone ***i*i***i******i*i*ttt**'&*******tttt*i**ii******ttt
B CUSTOMER STATES SEVERE RATTLE OVER BUMPS
¥ MM NOISE IS FROM STEERING COL
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DESCRIPTION: T .
REASQON DENIED:

Fr
F &

; . PERSON CONTACTED:

. COMMENTS : N@HE: J

.. _RECOMMENDED BY: 203 : 204
159.95

LINE ASSOCIATED:

DESCRIPTION:
REASON DENIED:

muﬁ.

LAT Customer will have work performed later

'qu}gg*g**t***i*********
QNUNIT;E‘@F OLD FLUIDAND SUSPEND

HAASE

MINORFUEL CUS'I‘OMER REQUESTS TO CLEAN FUEL INJECTORES SET TIRE AIR

Ssrvice Department Hauré
Monday & Wednesday

&8:00 am to 7:00

Tuesday, Thursday, Friday

8:00 am to 4:30 pm

i LA
' ' " PERSON CONTACTED: TRUDY

o C(MWMEETTS: DKJNTE .

.. RECOMMENDED BY: 204 HAASE DENTIAL ADDED BY: 204 HAASE

. . .. LINE ASSOCIATED: ESTIMATE: 99.95
Emission Testing Extra.
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STATEMENT OF DISCLAIMER | _LABOR AMOUNY —E‘%

The fagtory warranly constitules alf of the warmntles [y PARTS AMOUNT
with respsct to the sele of this itamfitems. The Saller [ Gas, o, LUBE

hereby exprassly disclaims all warranties eithes sxpress or g SUBLET AMDUNT
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DALLAS, P,
Customer £,147454

YL T

“INVOICE® voice #: 174133 Vailey Chevrolet
DUPLICATE 1 www.volleychavrolot.com A Ken Waliace Dealership
Tap #: P.Q, Box 84 - 721 Conyngham Avenue

"~ Wilkes-Berra, PA 18703-0DBA
{670 B21-2778 (Service) - (670} 821-2781 {Parts|
{6701 B21-4582 (Fax
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NOTE : SAW SOME LEARK FROM DEAR CUSTOMER,
COORJYEAR BFGoocdiicti RIGHT FT STRUT 234.51 4 YOUR COMPLETE SATISFACTION IS OUR #1 GOAL.
ALIGNMENT 59 9SSTEERING COLUMN IF YOI CAN'T IN GOOD FAITH SCORE COMPLETLY

476.32 PART, 1 44_00 LABOR
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FOR DETAILS BHLE ke .
_ © BN BB THue '
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h
FRE E TOTAL 5375.36

State Inspsction Sticker
at Valloy Chevralst

CUSTOIER Copy

Emission Testing Extra.
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**PLEASE CONTACT
G IN QUR POWER
SATIFACTION
THANE YOU

SATISFIED "IN OUR GM SURVEY*
US.*%* WE WYLL DO EVERYTHIN
"OR OUR CUSTOMERS COMPLETE

Service Department Hours STATEMENT OF DISCLAIMER %gﬁLf_lABDH AMOUNT 216.00]

The faciory wananty constitutes sl of -the wenenties | PARTS AMOUNT 176.00

Manday & Wednesd’ay with reapect wo the safe of this ita;‘ru'llen.':s. Tha Seller g GAS, (ML, LUBE _0.00
hemb disclteima all wearantlss pithar exprass or [ .

8:00 am to 7:00 l:;htrf.ehxf:m;z anfr 1mp1lad’ warranln,ir or merchentabiliy [G] SUBLET AMQUNT 0.00

1 oF finace for & particular purpose. Spllsr naither Sasumes Y wise. CHARGES 0.00

Tuesday, Thursd’a],r, F"dey ner suthorizes eny other peraon g assuma for it any {33 TOTAL CHARGES 391 00

y : Hobllity in connection with tha salz of this iewmfitams, £
8. 00 am to 4'30 pm j : 3 LESS INSURAMNCE 39 10

APPOINTMENTS: 570-821-2778 or www .valleychevrolet.com

¥ saLes Tax

53] PLEASE PAY
{ THIG AMOUNT
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