


Attachment No. 1

October 9, 2009

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7" Street, SW

Washington, DC 20590

RE: Unsafe Motorhome
To whom it may concern,

I am asking for your help regarding an unsafe issue with my Model 42F, 2007 American
Eagle Motorhome manufactured by Fleetwood Motor Homes of Indiana Inc. The design and
certified rating of the front axle is not sufficient to allow for the usual and intended use of this
motorhome. I first heard of this at the national rally, last year in Tucson. It was my understanding
from the Fleetwood executives that spoke at the rally, the factory was locking into a fix for this
serious situation. They assured us that Fleetwood had always stood behind their motor homes
and this front axle situation would be no different.

I have weighed my motorhome several times. With full fuel, propane and water, and
empty black and gray waste water tanks, the front axle is overloaded by 580 pounds. I believe
that with the motorhome loaded as specified in the Fleetwood 2008 Owner’s Manual, it is
impossible to meet the certified cargo carrying capacity with the present axle.

Fleetwood Motor Homes of Indiana, Inc. was aware of this safety issue with the front
axle as early as November of 2007. In fact, on the new motor homes that were built right after
1nine was built, they changed the design from a 14,600 pound rated axle to a 16,600 rated axle.

I have been given a lot of advice as to what to do about this. The advice has ranged from over
inflating the tires and Y% filing the fuel tanks and water tanks to replacing the front axle. [ am
looking to your department for the definitive answer as to what ! need to do to make my
motorhome safe while drive on our highways.

Sincerely,





