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Boswell, Pa.

To whom it may concern,

I purchased a new 2008 American Eagle 42F motor home manufactured by
Fieetwood Motor Homes of Indiana, Incorporated. It had 7000 miles on it at time of
purchase. This motor home was purchased in Mareh of 2009. The design and
certified rating of the front axle was not sufficient to allow for the usaal and
intended use of this motor home,

I talked to a factory representative in February, prior to my purchase, and she
assured me there was no problem with the front axle. I then spoke to two other
Fleetwood representatives, prior to purchase and they too assured me there was no
problem with the front axle.

In April 2009 I took the motor home to Decatur for service. I spoke fo the service
manager about this issue and he said they were working on a fix for the front axle.
Since my motor home is still under warranty I feel it should be resolved.

The front axle has a design and certification load rating of 14,600 pounds. With
motor home loaded as specified in the Fleetwood 2008 owner’s manual, the front
axle js overloaded by 588 lbs.. This loading includes full fuel and fresh water tanks,
empty waste water tanks, two people with a combined weight of 325 Ibs. and an
estimated cargo of 820 1bs.. The gross vehicle weight (GVW) under these conditions,
as weighed, is 39,600 Ibs. with a design rating of 44,600 1bs. The certified cargo
carrying capacity (CCC) is 5,792 Ibs.

None of the design capacities can be attained with the present configuration.

Because of the front axle issue I am not able to use my motor home to it*s full
capacity. There is also a safety issue.

Thank-you,






