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ATTACHMENT TO NHTSA VEHICLE OWNER'S QUESTIONNAIRE

Qwner:

Mundelein, Illinois

We purchased our new 2009 Fleetwood American Allegiance on May 22, 2008. My
motorhome will not carry the manufacturer’s printed and certified CCC, and presents a
very dangerous situation.

The design and certified rating of the front axle was not sufficient to allow for the usual
and intended use of this motorhome. This was discovered and confirmed during my VIP
delivery at the American Coach Division of Fleetwood in June, 2008. Assurance was
given at that time by the engineer Doug Haas that the axle systern capacity would be
upgraded once a solution had been obtained. This assurance was given on many
subsequent calls to Dong Haas and Steve Heim between Tune 2008 and August 2009.

The front axle has a design and certification load rating of 14,600 pounds. With the
motorhome loaded as specified in the Fleetwood Owrer's Manual, the front axle is
overloaded WITHOUT any cargo. This loading includes full fuel and fresh water tanks,
empty waste water tanks, two people having a combined weight of 308 pounds and
ZERO catgo. The total gross vehicie weight (GV'W) under thesc conditions, as weighed,
is 39,000 pounds with a design rating of 44,600 poumds. Therefore, we should be abie to
cary over 3,000 pounds of cargo. None of the design capacities can be attained with the
present front axle configuration. As stated above, we are over gross on the front axle with
zero cargo (clothes, food, pots, pans, bedding, etc. Also, the motorhome is designed and
advertised to sleep 6 people. The front axle will not even accomnodate 2 people and the
required cargo.

Fleetwood Motor Homes of Indiana, Inc., was aware of this problem at least ag early as
November, 2007, according to Eric Dick, engineer in charge of weights and balances for
Fleetwood Motorhomes. They were working with Tuthill Transport Technologies to
upgrade the 14, 600 axle to a higher carrying capacity. In additions, to correct this
deficiency, the new motorhome models coming through production right behind our new
coach were built with a front axle rating of 16,600 pounds.

The cost to replace our current front axle with a front axle that has a design and
certification load rating of 16,600 pounds is approximately $25,000.

Fow:w I must travel with ¥z fuel and mipimum water to stay under the 14,600 rated axle
imit.





