


ATTACHMENT TO NHTSA VEHICLE OWNER’S QUESTIONNAIRE
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We purchased our new Fleetwood American Eagle 45 ft. motorhome on March 27, 2008,
My motorhome will not carry the manufacturer’s printed and certified CCC, and presents
a very dangerous situation.

I request that the NHTSB send out notices to owners of 2007, 2008 and some 2009
Fleetwood American Coach 42 ft. and 45 ft. motorhomes with 14,600 front axles. These
notices should say that the affected coaches should carry minimal water, cargo, and 2
fuel. This notice should go out before anyone is seriously injured, or killed. There are
approximately 200 to 300 affected vehicles; about 30 of these vehicles are sitting on
dealers lots, unsold. Most people, and many of the affected coach owners, don’t even
know they have a problem.

Here are the details for my particular coach.

The manufacturer originally welghed the coach on 3/13/08 with ¥4 fuel level. At that
time, the weight was:

v' At the right front tire, 6,220 lbs

v’ At the left front tire, 5,910 1bs

v For a total of 12,130 1bs on the front axle (see Exhibit #1)
¥v" There was no dinette table in the motorhome at the time

On 3/27/08, before accepting the coach, we had the manufacturer weigh the motorhome,
this time with full water, propane and fuel. This time, the weight was:

At the right front tire, 6,850 lbs

At the left front tire, 6,510 1bs

For a total of 13,360 Ibs on the front axle (see Exhibit #2)

At this time, there was still no dinette table, no cabinets over the desk (which had
been removed due to wrong dimensions), no passengers, no cargo in the

motorhome.
v" The total gross weight of the coach was then 40,315 Ibs
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We transferred our cargo from our old motorhome to our new motorhome, and on
4/10/08 had the manufacturer re-weigh our coach with % fuel level, full fresh water, full
propane, % black water, empty gray water, and two passengers whose weight totaled 450
Ibs. Now, the coach weight was:

At the right front tire, 7,535 1bs

At the left front tire, 7,253 Ibs

For a total of 14,788 Ibs on the front axle (see Exhibit #3)

At this time, there was still no dinette table, and no cabinets over the desk
The total gross weight of the coach was now 43,410 lbs
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By comparing the weight data in Exhibits 2 and 3, the difference in gross weights of the
coach (GVW) shows that our actual cargo and passenger weight totaled 3,095 Ibs.

Exhibit #4 shows the computed cargo carrying capacity (CCC) of our motorhome is
4,092 1bs, after factoring in full water, propane and fuel. The Federal CCC standard
considers that 308 Ibs of passenger weight is factored into the computation of each
motorhome’s available CCC; any passenger weight in excess of 308 1bs is deemed part of
the coach’s available cargo. To arrive at our motorhome’s still available cargo carrying
capacity, we need to do the following:

> Adjust our actual cargo/passenger weight of 3,095 1bs downward by 308 Ibs, to a
revised and comparable CCC weight of 2,787 lbs.

» Compare our certified CCC of 4,092 Ibs to our revised, actual weight of 2,787 lbs,
which shows a difference of 1,305 Ibs.

Accordingly, we should be able to load our motorhome with an additional 1,305 Ibs of
cargo, and remain within the certified CCC of our coach. However, we are now limited
by our front axle rating.

According to Exhibit #5, our motorhome’s front axle is rated as follows:

v At each front tire, 7,300 lbs
v' A total of $14,600 Ibs on the front axle

Thus, our motorhome had already reached, and slightly exceeded, the front axle rating. If
we attempted to reach our certified CCC, we would far exceed the front axle rating and
end up with an overloaded front axle.

On or about 4/10/08, while still at the Fleetwood factory, I met with Eric Dick,
Fleetwood’s engineer in charge of weights and balances, about my motorhome’s front
axle/CCC problem. Mr. Dick advised me that Fleetwood had been aware of the front
axle underrating problem since early 2007, and had requested that the front end
manufacturer (Tuthill) look at upgrading these problem front axles to a 15,200 axle. In
addition, because of this front axle problem, Fleetwood was moving to a 16,600 front
axle for the 2009 models. Finally, Mr. Dick also advised me that the longer the
motorhome, the greater the front axle problem becomes.

Upon my request to have my front axle upgraded to the 15,200 rating, and following
many discussions with Doug Haas (Fleetwood head engineer) and Chuck Wilkinson
(Fleetwood VP, Motorhome Division and head of Production), Fleetwood agreed to the
front axle upgrade as long as I was willing to pay for it.

On May 30, 2008, following Fleetwood completed the 15,200 upgrade to my front axle
(see Exhibits #6 and #7). At that point, [ had my motorhome re-weighed with full fuel,
full water, full propane, empty waste water tanks, two passengers whose weight totaled
450 1bs, now-installed dinette table, and now-installed cabinets over the desk. Now the

coach weight was:
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v" A total of 15,000 lbs on the front axle (see Exhibit #8)
v, The total gross weight of the coach was now 44,000 Ibs

On June 6, 2009, after giving up on the many promises by the manufacturer to address
our front axle problem, I reloaded my motorhome with my remaining normal cargo, and
re-weighed it with full fuel, full water, full propane, empty waste water tanks, two
passengers whose weight totaled 450 1bs, and with a tow vehicle attached. The coach

front axle now weighed:
v A total of 15,560 Ibs on the front axle (see Exhibit #9)

Now I must travel with ¥z fuel and minimum water to stay under the 15,200 rated axle
limit.
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: 'EXHIBIT #5 ———m
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%“??aiNCVEHMFDBY Spartan Chassis %:;a]!.) Hv |
’f,_j—DATEGF VEHMFD: Jan/08

L OVWR: 20073 KGS( 44600 LBS)

.—%fi‘fFaouT GAWR 6636 KGS( 14600 LBS) = _.i
WITH: 22.5%3. 25 RIMS.
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EXHIBIT #6

FEDERAL CERTIFICATION TAG

MFD BY-F leetwood Motor Homes of Indiéna, Inc.
 DATEMFD: - MAR/Q8 - :

INC VEH MFD BY: Spartan Custom Chassis

DATE OF VEH MFD:  JAN/08 .

GVWR: ~ 20503 KGS( 45200 LBS)

FRONT GAWR: 63895 KGS( 15200 LBS)

S  WITH:9.00X22.5  °  RIMS
315/80R22.5  TIRESAT: 827  KPACOLD SINGLE
| (120.  PSI)

* INTERMEDIATE 9072 ‘KGS({ 20000 LBS) -
- GAWR: WITH: 8.25X22.5 RIMS .

295/80R22,5  TIRESAT: 620 KPACOLD
( 90 PSI .
REAR GAWR: 4536 -KGS( 10060 LBS)

A WITH: 8,25X22.5 RIMS
295/80R22.5  TIRESAT: 551 KPACOLD
S ( 80 PS)

GAWR COMBINED
 INTERMEDIATE
AND REAR

13608 KGS{ 30000 LBS)

THIS VEHII:__LE HAS BEEN COMPLETED IN ACCORDANCE WITH THE
PRIOR MANUFACTURERS’ IVD WHERE APPLICABLE. THIS VEHICLE
CONFORMS TO ALL APPLICABLE FEDERAL MOTOR VEHICLE SAFETY

STANDARDS, INEFFECTIN  JAN/08 _
VN, 4VZAT1C998
- TYPE VEHICLE: MULTI-P ASSENGER VEHICLE

The tires and wheels with sizes and ratings
designated above have been equipped with this
vehicle by Fleetwood. Any replacement tires installed
must meet the same specifications and minimum toad
. requirements. WI5-0010




CARGO CARRYING CAPACITY . EXHIBlT #/

PRODUCT AMERICAN EAGLE = YEAR 2008 MODEL D F.I.N.719D84403052

GVWR pounds (kilograms)
minus UVW 45200 20521
minus fresh water weight of 120 gallons @ 8.3 b/ gal 39074 17739
minus propane weight of 31.0 gallons @ 42 b/fgal 996 452
minus SCWR of o Persons @ 154 Ib / person o 130 59
CC for th e 110
C or this motor home *
4692 2130
* Dealer installed equipment and towed vehicle tongue weight will reduce CCC
Consumer’'s should request such information from the dealer.
All Weights and Capacities are approximate.
GCWR ' :
FRONT GAWR ' 60200 27331
REAR GAWR (Includes capacily of the tag axle if 0 equipped) 15200 6901
GTW 30000 13620
15000 6810
HITCH RATING - MAX. TONGUE WEIGHT HITCH RATING
w/ weight carrying hitch : '
w/ weight distributing hitch 750 tbs. : 7500 ibs.

1500Ibs. 15000 Ibs.

GVWR (Gross Vehicle Weight Rating): is the the maximum permissible weight of this fully loaded motor home.
The GVWR is equal to or greater than the sum of the Unloaded Vehicle Weight plus the Cargo Carrying Capacity.

UVW (Unloaded Vehicle Welght): is the weight of this motor home as manufactured at the factory with full fuel,
engine oil, and coolants.

SCWR (Sleeping Capacity Weight Rating): is the manufacture’s designated number of sleeping positions multiplied
by 154 pounds (70 kilograms).

CCC (Cargo Carrying Capacity): is equal to GVWR minus each of the foliowing: UVW, full fresh (potable) water
weight (including water heater), full propane weight and SCWR._

GCWR (Gross Combined Weight rating): means the value specified by the motor home manufacturer as the
maximum allowable loaded weight of this motor home and any towed trailer or towed vehicle. Towing and braking
capacities. may differ. Refer to Fleetwood and chassis manufacturer manual(s) for complete information.

. GAWR (Gross Axle Weight Rating): means the maximum permissible loaded weight a specific axie is
designed to carry. .

GTW (Gross Towed Weight): is the maximum loaded weight of a trailer or car this motor home with equipped hitch
has been designated to tow. GTW cannot be increased by changing the trailer hitch.

HITCH RATING means the maximum weight capacity of the frailer hitch equipped with this vehicle. The GCWR
of the mofor home must never be exceeded, even if the towed trailer or towed vehicle weight is less than the hitch
‘rating :

MAX. TONGUE WEIGHT: means the maximum permissible downward force exerted on the hitch ball by the
towed vehicle coupler. .

WARNING: The Heaviest Loaded Motor Home With All Passengers, Goods, Water, Driver And Towed Vehicle
Must Not Exceed Any Of The Following: .

1.) The gross vehicle weight rating (GVWR) 3.) The frontirear gross axle weight ratings (GAWR’S)
2.) The gross combined weight rating (GCWR) 4.) The individual tire and wheel ratings.

Fleetwood has designed its recreational vehicles to provide a variety of uses for its customers. Each vehicle
features optimal seating, sleeping, storage and fluid capacities. The user is responsible for selecting the proper
combination of loads to ensure that the recreational vehicle’s capacities are not exceeded.
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