INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

() DOT Auto Safety Hotline FOR AGENCY USE ONLY _ 100148
u?;epartment Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects MAY 1 9 2010
1-888-DASH-2-DOT
National Highway 23-FEB-2010 Reference No.
Traffic Safety {1-888-327-4236) |
Administration INTERNET:www.nhtsa.dot.gov/hotline 10313301
OWNER INFORMATION (Type or Print
Name = ni or Prnd) Daytime Telephone Nuniber
I Addr
ir Evening Tolephone Number

v o o

Tha infarfmition you provids Will D6 Lsed Lo identify pohatiy! sorely-roloted delects. We may Shar your nformation with the
BEPlicahie vohicle manuiocturer oiring an [NVESLIGoLIoN or recsl] in dancirdonce with the routsme uses descrifiod in the apency’s Privacy Act

notice. See 49 FR 53971 (Sap. 3. 2004).

VEHICLE INFORMATION
17 diglt Vehicke Identification Nismher Located ot bottom of windshiek! o driveres side | Maka Model Modal Year
TOYOTA COROLLA 2006
Date Purchasead Dealer's Name and Telephone Number Enginc: Fuel Type:
No: Cylinders
Original Owner Dealer's City ) Stata Zip Code
Ll
Transimission Type |[] Antilock Brokes|  Powerirain : Multiple Failure: : incidenL Dale(s)
D Crulse Control 07-FEB-2010
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehi :
ehicle Component Coda: 180000 VEHICLE SPEED CONTROL Failure Milcage | Fallure Spaed

59276 35

ADDITTONA MPLETED WHEN REPDRTIN LURE
Tire Make Tirg Mode! {(Name or Number) | Tire Size (Bb@mple P215/65R15)

DOT No. {Exampie; DOTMALDABLDA6) 1 Origing! Eclgipment I Eailure [ocation:

L Prior Repa
Tire Component Cade Tire Failure Type;
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Pate Manufactured: [ Model No./Name:
Seat Type: Installation Sysbem;
Child Seat Componerit Code: Failed Part;

APPLICABLE INCIDENT INFORMATION
. a5 (inorribe in detail the incidenty I HE tRay g i
Crash Fire umber of Persons Injured . Reported to Pollce
|_DxXives [l [Clves G no 0
Warritivo Description of Incdent(S), Crash(es), and Injury(ies),
Pleada descrite {1) events leading up Lo the failume, (2) fallure and its consequenoes, and (1) what was done to corroct Hre failure;
i.g‘ parts repaired or raplaced {and i old part i availabla).
TL*THE CONTACT OWNS A 2006 TOYOTA COROLLA. THE CONTACT STATED WHILE DRIVING 35 MPH THE VEHICLE SUDDENLY ACCELERATED
AND CRASHED INTO ANOTHER VEHICLE, THE VEHICLE WAS DESTROYED AND THE CONTACT SUFFERED MINCR, INJURIES. THE CONTACT HAS
NOT INFORMED THE MANUFACTURER OF THE CRASH AND THE YEHICLE ACCELERATED WITHOUT WARNING. THE CONTACT STATED THAY THE
ACCELERATOR PEDAL STUCK AND CAUSED THE VEHICLE TO SUDDENLY ACCELERATE. THE FAILURE MILEAGE WaS 59,276.

Include, if avallable: Police/Fire Department Ropert, Photos, and Repair Involee ATTACH ARDITIONAL SHEETS IF NECESSARY | |

Tha Privacy At of 15974-Fubll; Lyw 53-579 Thi Information i requested plmusnt bo suthority vasted in tho Mational Highwey TrafMe Safety Act bixl subsepert
nmendments. You are under no abligation to respond this quastionnalre. Your respones may bo used to sisiat the NHTSA In determining wisether 2 Manufacturer
umum-mlmummm-mmﬂmnmmmmnmammwmmm galnst & f yaur resp
o 8 sintistical smmary thereof, imay be used in support of the sgehcy’s action. -
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Mercy Medieal Center Merced 315 Merey Ave.

_ II‘W ' Merced, CA 95340

C 209 5644968 office
209 564-4990 fax

To

kevisten Becey, €202330(- 1767

Company Faggimile Number

MHUTS A | <

Date - Number of Pages (including this page)
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If you hava a prablem receiving this fax,
please call 209 564-4968
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CAUTION - CONFIDENTIAL
THF INFORMATICN CONTAINED IN THIS FACSIMILE 1S CONFIDENTIAL AND MAY ALSO CONTAIN PRIVILEGED
ATTORNEY-CLIENT INFORMATION QR WORK PRODUCT. THE INFORMATION IS INTENDED ONLY FOR THE USE QF
THE INDIVIDUAL OR ENTITY TO WHOM IT IS ADDRESSED. IF YOU) ARE NOT THE INTENDED RECIPIENT, OR THE
EMPLOYEE OR AGENT RESPONSIBLE TC DELIVER IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED
THAT ANY USE, DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION i$ STRICTLY
PROHIBITED. IF YOU HAVE KECEIVED THE FACSIMILE IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY

TELEFHUNE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ADDRESS ABOVE VIA THE U.S. POSTAL
SERYICE. THANK YOL!.
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US. Dapartment 1200 Now Jarsay Avanve SE
of Trarsportation Washingten, DG 20590
Nofiona! Highwoy

Traffic Saiaty

Adminisiration

Dear Consumer; NVS-216f0

Ar 2 follow-up to your report lu the Vehicle Safety Holine (VSI), we have recorded your information on the enclosed Vehicle
COwner’'s Questionnaite (VOQ) form. Please review the form and nwke chunges, sdditions and cormections as ncocssary, Additionally,
please pravide a more detailed deschption of the failures(s) you reported that you believe relevant to safety. Alsn, if available, incinde

copies of repair invaices, lctters 10 the munufacturer, or any ather document refated (b the problem(r) you reported. I a crash or firg
occurred, include a copy of i police or Lire deputtment report.

It is helpful 1o be as thotough as possibic in your repan 2o that oot ability (o use your report witl be maximized. 1f you do not have the
infarmation, it i5 oot necessury tn complete all the bones. However, it is very dilficult to identify the scopie of a vehicle protem
unless e vehicle identification number (VIN) is known, “Ihe VIN is located inside the vehicle on the dashboard adfacent (o the fef)
{driver’s side) of the windshield pillar and on the drivers' dour ot the drivers duor jam. It may aiso bie lisied on a deater ropait
invoice or your insurance ot registmtion cards. 'When reporting a tite ptoblem, the brand name, tire line and complate tire size should

be incloded. Be certain to provide the IXYT tire identification number. T is usually located ncar the rim flange of the tire on either
side of the tire.

We do not make your personal infomation (name, address, phune numbers, e1c.) availablc (o the gencral public, However, if we open
&n investigation thal involves your vehicle, we will provide the monufacturer of your vehicle with a complete copy of yout fpurl.
The infarmation you provide may essixt the manafactuter und NHISA in dotermining if a safoty-related defect oxjsis,

Any information provided is cntirely voluntaty. There is na consequence or penalty of any kind if you o nol wish to provide it. We
seek this infommation to develop both statistical and investigative cvidence that will belp identify potential safety related problems in
vehicles or vehicle cquipment, e.y., tires, child safety seats, jacks, elc.

When completed, please fold and staple or tape the form 50 that the pre-uddtessied portion of the: form is on the outside. If a largor
envelope is used, lape the YOO form ta the larger envelope s0 thal the pre-adidressed portion of the form is showing.

11 funiber axsiptance is noeded, pleays contoct the V5H at their toll-free nantber, 1-838-327-4225,

‘Thonk you for your cooperalion,

Sincercly,

Rundy Reid Chict
Canresptmdence Rescarch Division
{fFice nf Defoets Inveatipation
Enforcement

Laclosue: VOO )





