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" December 9, 2010

Mr. David Strickland

Administrator

U.S. Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590-0001

Dear Mr. Strickland:
Enclosed, please find a copy of the correspondence Senator Boxer received from- '

regarding a matter pertaining to the U.S. Department of Transportation, National Highway
Traffic Safety Administration (NHTSA).

_informs the Senator that he filed a complaint with the NHTSA, and to date, he
has yet to receive a response. It is his contention that his vehicle, a Toyota Corolla, accelerated without
his consent and experienced steering and brake failure, amongst other malfunctions. He asserts that the
aforementioned resulted in an automobile accident. As such,-reSpectfully requests that
said all&a\tions be investigated by the NHTSA.

I am forwarding the attached for your revj jderation. Any information you can
provide in response to the concerns expressed by will be most appreciated.

Thank you for your assistance in this matter. Please respond to Senator Boxer's San Francisco
office, attention: Maria Henderson.

Eric José V1zcamo
Director of Conshib Crvices

EJV:mah
Enclosure \

1700 MONTGOMERY STREET 312 NORTH SPRING STREET 501 'T' STREET 2500 TULARE STREET 600 ‘B’ STREET 201 NORTH 'E’' STREET
SUITE 240 SUITE 1748 SUITE 7-600 SUITE 5290 SUITE 2240 SUITE 210

SAN FRANCISCO, CA 94111 LOS ANGELES, CA 90012 SACRAMENTO, CA 95814 FRESNC, Ca 93721 SAN DIEGO, CA 92101 SAN BERNARDINO, CA 92401
(415} 403-0100 (213) 894-5000 (916) 448-2787 (559) 497-5109 [619) 2393884 [909) 8588-8525
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Merced. California | NGB

November 15, 2010

Senator Barbara Boxer
2500 Tulare Street, Suite 5290
Fres_no, CA 93721

RE: National Highway Trefiic Safety Administration (NHTSA) ODI # 10313301
Toyota Case #: 01-1HM5520-C1
AAA Insurance Claim #:
VIN #: 1INXBR30E36Z
Make: Toyota Corolla

Plate: I
incident Date: February 7, 2010

Dear Senator Boxer:

The purpose of this letter is to ask your help in getting a response from the NHTSA. in
February 2010 | reported to them that my Toyota caused me to get into an accident involving
another vehicle. My Toyota experienced acceleration, steering failure, braking failure, and
the airbags failed to deploy, which the Toyota inspector neglected to address in his report.
He only lookad at brake pads and fioor mats.

I would like the NHTSA to investigate this case. | believe my car should be inciuded in inis
investigation because it had a history of the electronic centrol module failing and being
replaced prior to this accident. The repiacement module is from the stock of modules that is
part of the recent Toyota Corolia failures.

Please intercede on my behalf to have NHTSA accept my car for their study.  Although
people were injured, it was & miracle no one was killed in this accident. if this cannot be
done, can you piease ask them to at least acknowledge my request for an explanation as i
why they do not accept it?

The vehicle is being held by my insurance company until they have a responise as to whether
or not it will be included in the research of these Toyota failures.

Please let me know if vou can heip with this situation, or if you know of the right ggercy that
carn assist ime,

Sincerely,

Enclosures: Letters to the NETSA describing acciden: with details



Merced, CA I

August 25, 2010

Mr. Randy Reid

NHTSA

1200 New Jersey Avenue SE
Washington, DC 20590

RE: ODi # 10313301
Date of Loss: February 7, 2010
Make: 2006 Toyota Corolla
VIN #: 1NXBR30E36Z
Toyota Case #: 1002147319
AAA Insurance Claim #. [NING

Catifornia Plate: ||| GG

Dear Mr. Reid:

| am sorry for the delay in addressing this matter. During this time | considered my
options in dealing with this and came to a conclusion that this matter needed to be
addressed in consideration of public safety. '

| request your assistance in asking American Automobile Association (AAA) to release
and submit my car to your agency for review. This car exhibited steering, brake,
acceleration, and airbag deployment failures. In addition, it has a history of control
module failures.

| also request that you analyze the tires and rule out the factor they may have
contributed to the incident because they were new Michelin Hydro Edge tires, placed on
the vehicle in November 2009, and were rated by Consumer Report magazine as the
number one safety tires in dry or wet conditions.

I have enclosed a photograph of the scene where you can see where my car left the
ramp and continued and continued on for approximately 40 feet. if my brakes worked, |
should have been able to stop somewhere in that field and not enter into the freeway.

| began braking immediately as soon as | realized the car was not going in the direction
| was steering it. If my brakes worked, there should have been skid marks but there
were none.



Mr. Randy Reid
RE: ODI #10313301
Page2of2

Ancther very important point is that | had no protection for the impact because the
airbags did not deploy.

Also enclosed is Toyota's standard denial letter. My vehicle may not be in any special
service campaign. That does not mean these things did not happen or could not
happen. '

The inspector looked at brake pads, floor mats, and pedais. None of this addresses any
aspect of my claims. It does not address the problem connected with electronic control
module.

| appreciate your consideration and assistance to this matter. Please provide me with a
written notice of your decision. | also request a written explanation if you choose not to
inspect my car.

Sincerely,

Enclosure:  Photos and Toyota denial letter (These will arrive with the original ietter
sent via U.S. Postal Service)



Merced,. CA

April 23,2010

My, Randy Reid

NHTSA

1200 New Jersey Avenue SE
Washington, DC 20590

R ODI#10313301
Toyota Case #: 1002147319

AAA Tnsurance Claim #:
VIN#: INXBR30E36
Make: Tovata Corolla

Plate;
Incident Date: 7, 2010

Dear Mr. Reid:

This letter is to provide additional information regarding this incident and to give you an update
on the status of my claim with Toyota.

Toyota has been negligent and very slow to respond to my claim. | reported this matter to them
around February 23, 2010. At that time | was told they would have a field technician inspect the
vehicle within the following weck and that I would hear from them within 30 days. 1 have made
several calls to Toyota in an effort to know what they are doing about this. More often they do
not call back as they tell you they will do and T have had to place the call to them for follow-up.
Their phone system is tedious to endure. They take an extraordinary amount of time to answer.
The entire time you are forced 1o endure a scratchy broken up computerized recording that
constantly repeats itself. T have lilerally wasted hours over the many calls | have made to Tovota
just waiting to speak to someone. To date | have not received any written correspondence from
them concerning my claim. Toyota has assigned a case number and, as far as 1 know, that is all
they have done. It seems their intention is to discourage the public from recciving the attention
or assistance they deserve.

Enclosed is a copy of the California Highway Patrol (CHP) traffic collision report #1002033.
Numerous errors were in the original report. [ sent a letter, also enclosed, to the CHP's office
asking for corrections and to clarify what occurred that night and to contest the conclusions made
by the reporting officer. Enclosed, as well, is the CHP officer’s Narrative Supplemental that was

made in response to my letier. I would lke to eomment on the statements made by the officer in
== -his Narrative Supplemental. : o -

Page 1 of 3



On tine 22, he writes | | T <t included a revised statement indicating nis steering.
brakes, and airbags fwled.” While | do not presently recall having said that the airbags failed o
depioy at that imc, it is o fact what happened. My letter was written afier the incident and that
information was added as a piece of the history of that night.

{ do prolest his comment that | revised information about the steering and brakes. | definiteiy
remember without a doubt in my mind that | told the officer | was keepmng a right tuming
direction to lollow the curve of the onramp when the car seemed to stop turning and weat
stipht. ©old him [ immediately hit my brakes but the car would not slow down and did not
stop until 1 coltided with the other vehicle broadside.

On lines 26 and 27 he writes, from ns oniginal report. that | stated T was “braking and stecring at
the same time.” | recall him asking me questions about this and my response. | remember being
puzzled by the question because 1 had just told him | was in a right turning direction and § had
apphied the brakes with no resull. When this happened my hands remained on the steering wheel
the entire time up Lo the potnt of impact. In my mind this meant [ was braking and stecring at the
same time. 1t was his assumption that led him to aftribute this incident as a front wheel skid or
understeer as a resutl of speed.

Speed may have been a factor, but not because | was driving at a high rate ol speed while making
a right turning motion on this particular onramp. The steering failure and acceleration scemed to
occr simulfaneously,

On tine 30 he writes that I did not indicate there were mechanical problems with the vehicle.
Technically I cannot disagree with this, T did not tell him in a direct manner that | expecienced 2
mechanical problem. However, of this [ am certain, [ told him my stéering seemed W fail and
my brakes did not work to stop my car.

On line 31 he correctly writes that while on the scene 1 did not indicate T was injured. in my
letter 1o the CHP office 1 did not provide proof of having been injured or of being under
. treatment of a physician. My injuries were realized within the following 24 hours and thereaflter.
[ received medical treatment after | was able to return to my home town. This was mentioned in
my letter as additional information of fact. My injuries were severe Lo prevent me from returning
to work for two months. Even though [ have recently returned to work, [ still suffer from it.

My automobile insurance company has been storing this vehicle in their holding yard. They
have settled the property damage for this claim under my policy. However, they are anxious to
ctear this car out of their yard to make room for new ongoing claims. They have agreed to hold
onto this Toyota for a short while longer. My insurance company and [ are hoping to hear rom
Toyota concerning the results of their technician’s report to sec if” perhaps they are entitled to
reimbursement from Toyota. Otherwise, they will have the vehicle destroyed or salvaged in
some other manner. If this happens, Toyota gets away with another defective vehicle and | get
stuck losing my §500 deductible as well as paying excess premiums over the next few years for
being blumed for this accident.

Pagc 2 of 3



For the reasons explained above. 1 feel T cannot wait any longer for Toyata's response and
findings. Lven if [ should get a letter from them this week, it is almost certain they will deny tais
claim becausc they have continualty denied any design or electrical defect. attributing these types
of vecurrences 1o driver error.

Fam asking that NHTSA take this vehicle and inelude it as part of your investigation. I is my
understanding, having heard about it in the news, that you are having NASA and the Nalional
Academy of Science rescarch these vehicles for electrical problems. 1 belicve my car would be
an excellent specimen for this project for the following reasons:

i) This specific vehicle bas a histary of the check engine light having come on several
times.  The original owner and the dealer decided o remove and replace (he engine
control module in June 2008. nclosed is a copy of the repair invoice.

- The steering mechanism fated
R} The brakes tailed
4) The airbags failed to deploy
5) Injuries were sustained

Please ask my insurance campany to preserve the vehiele until vou are able to conduct your
nvestigation.  The name of my claim adjuster is Katie Potts. She can be reached at (888) 900-

6520, ext. 3332. | am ready to assist you in any manner to help clarily what happened. 1 can be

‘Thank you for attention to this matter.

Sincerely,

¢ Mr. Jim Lentz, President Toyota N.A.
Toyota Motor Sales, USA
19001 8. Western Avenue
Dept. W C 11
Torrance, CA 90509

Ms. Katle Pofts

AAA California State Automobile Association
P.O. Box 920

Suisun City. CA 94583
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U-:S- Depon‘mt_ant 1200 New Jorsey Avenue SE
of Transportation wWashington, DC 20590
National Highway

Traffic Safety

Administration
Dear Consumer: : NVS-2iah

As a foltow-up to your report o the Vehicle Safety Hotline (VSI), we have recorded your information on the enclosed Vehicle
Owner's Questionnaire (VOQ) form. Please review the form and make changes, sdditions and comections as neecssary.  Additionally,
plcase provide 2 more detailed description of the failures(s) you reported that you beficve relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document celated to the problem(s) you reported. I a crash or fire
occurred, include a copy of the police or fire department report.

1t i5 helpfutl (o be as thorough as possible In your report <o that our ability to use your report will be maximized, f you do not have the
information, it is not necessary to complete alf the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is kmown. The VIN is located inside the vehicle on the dashboard adjacent to the ieft
(driver's side) of the windshield pillar and on the drivers’ door o the driver's doar jam. 1t may also be listed on a dealer repair
invoice or your insurance or registration cards. When repoting a tire problem, the brand name, tice linc and complete tire size shoutd
be included. Be certain to provide the DOT tire identification number. it is usually located ncar the rim flange of the tirc on cither
side of the tire, '

We do ot make your personal information (name, address, phone numbers, etc ) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in detevmining if a safety-related defect exists,

Any information provided is entirely voluntary, Therc is no consequenice or penalty of any kind if you do ot wish to provide it. We
seck this information te develop both statistical and investigative cvidence that will help idenlify polential safety retated problems in
vehicles or vehicle equipment, ¢.g., tires, child safety scats, jacks, et

When completed, please fold and staple ot tape the form so that the pre-addressed portion of the form is on the outside. if a targer
envelope is used, tape the VOQ foom to the larger cavelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toli-free number, 1-888-327-4236.

Thank you for your cooperation:

Sincerely,

e )
A M;,-/wa?

Randy Reid Chief
Contespondence Rescarch Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

- Wk
NHTSA

www.nhitsagov



foug Aceroved: OB, No 21270008

étg‘a_ DOT Auto Safety Hotline FOR AGENCY LSE ONLY 0048
o . . . . .
US, Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Yehicle Safety Defects
Mational Highway 1-888-DASH-2-DOT 23-FEB-2010 Reference No.
Traffic Safety (1-888-327-4236) _
Administration INTERNET:www.nhtsa.dot.gov/hotline 10313301
OWNER INFORMATION (Type or Print)
Name Daytime Telephane Numbes | E-mail Addr
- " Evening Telephone Numl
State Zip Cod
G Merced ca i |

The information you pravide wiil be used to identify potential safety-related defects. We may share your Infarmation with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses deseribed in the agency’s Privacy Act

See 49 FR 53971 (Sep. 3, 2004},

notice.
VEHICLE INFORMATION
17 digit, Vehicie Identfication Number Located at bottom of wingshield on driver's side | Make Model Model Year
{\]X b E 3 % O L % TOYOTA COROLLA 2006
Date Purchasedt e T2 Engine: Fuel Type:
O~ O‘i-—&c’h *igh'\"mf(:\‘rm No: Cylinders
Original Owner
Transmission Type {[_] Antilock Brak Multiple ran\er-‘re ks n*‘d\c}d Incident Date{s)
il e ambieh steean 5
[ Cruise Control { on Sheeeng,l  or.res-2010
hekes pnboes
FAILED COMPONENT(S)/PART(S) INFORMATION
vehicle Component Code: 180000 VEHICL_E SPEED CONTROL Failure Mileage Failure S
59276 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Numbes} Tire Size (Example P215/65R15})

Tire M {Name
o@r@ Qe
D Ongmai Equiprednt
] Prior Repair

Tire Make n’\\@‘i{‘r\

DOT No. {Example: DOTMALSABLO36)

Failure Loction:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHIED SEAT FAILURE
Date Manufactured: lModel No./Name:
Installation System:

Make:
Seat Type:
Child Seat Componertt Code:

Failed Part:
APPLICABLE INCIDENT INFORMATION

(Pieage describe in detall the inciderd('s), Failure(s), Crashfes). and Injuryfies).)
Crash | Fire Number of Persons Injured I Number,of Deaths Reported to Police
[Xives [Inod [ves [ no i d’ Y

Nanative Description of Inddent{S), Crash(es), and IITjury(is).
Please describe (1) events feading up to the failure, {2} failure and its consequences, and {3} what was< done to correct the Failure;

i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2006 TOYOTA COROLLA. THE CONTACT STATED WHILE DRIVING 35 MPH THE VEHICLE SUDDENLY ACCELERATED
AND CRASHED INTO ANOTHER VEBICLE. THE VEBICLE WAS DESTROYED AND THE CONTACT SUFFERED MINOR INJURIES. THE CONTACT HAS
NOT INFORMED THE MANUFACTURER OF THE CRASH AND THE VEHICLE ACCELERATED WITHOUT WARNING. THE CONTACT STATED THAT THE
ACCELERATOR PEDAL STUCK AND CAUSED THE VEHICLE TO SUDDENLY ACCELERATE. THE FAILURE MILEAGE WAS 59,276.

Indude, if available: Police/Fire Depa

The Privacy Act of 1374-Public (aw 93-579 This information is requested pursuant to authority vested i the Natonat Nld\m Tratfic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Yourrw My be use:d to asstst the NHTSA in determining whether a Manufactuter

should take appropriate action (o cottect a Rfety detect. T the NHTSA p b enfor t or Gtigatiaen against a manufacturer, your response,

or b statistical surwnary thereof, mybelmdmwpportofﬂmagu'cy‘sm
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¢ REAR END H 1 SLOWING [ 5 1OPPING
WEATHER [MARK 1 TO 2 ITEMS) x| D BROADSIOE 1 T PESSING OTHER VEHICLE
. & CLEAR E H't QBJECT J J CHANGING LANES
] Ts cLouwey F OVERTURNED K K PARKING MAMEUVER
‘! < RAINING G VEHICLE + PECESTRIAN n L ENTERING TRAFFIC
Y o snowine H OTHER"; § M OTHER UNSAFE TURNING
]~ {E FOGIVISIBILITY FT. N | N XING INTG OPPOSING LANE
F OTHER:" MOTOR VEHICLE INVOLVED WITH 7] G PARKED
G-WIND A NOR - COLLISION P ¥ MEHGING
) LIGHTING B PEDESTRIAN Q Q TRAVELING WRONG WAY
b A DAYLIGHT x | € OTHER MOTQR VEHICLE il213 DTHER ASSOCIATED FACTORS - R OTHER":
1 |8 pusk- pawnN D MOTOR VEHICLE ON OTHER ROADWAY [MARK 1 TQ 2 [TEMS}
C°DARK - STREET LIGHTS E PARKED MOTOR VEHICLE 5 ¥CSECTIONWOATD. oTEs TOIVES
D DARK- NO STREET LIGHTS F TRAIN Buo
E DARK-STREET LIGHTS NOT G BICYCLE : g YCSCCTIOHYOLATED:  SHED YES
FUNCTIONING® H ANMAL: e SOBRIETY - DRUG
ROADWAY SURFACE g YerESTRwYmATe  cics B"“ 3 (MARKP¥H'I\‘{C? I;:QIEMS)
A DRY 1 FIXED QBJECT: NO
B WET D x| x A HAD HOT BEEN DRINKING
C SNOWY -iCY ; OTHER OBJECT: L. E VISION DBSCUREMENT: B HBD - UNDER INFLUENCE
O SUPPERY (MUDDY, QILY, ETC.) F INATTENTION": C HBO - HOT UNDEK INFLUENGE-
ROADWAY CONDATION(S) G STCP B GO TRAFFIC 0 HBO - IMPAIRMENT UNKNOWN"
{MARK 1 TO 2 ITEMS} PEDESTRIAN'S ACTIONS H ENTERING { LEAVING RAMP E UNDER DRUG INFLUENCE®
A HOLES, DEEP RUT™ x| A NO PEDESTRIANS INVOLVED T 1T T PREVIGUS COLLISION F IMPAIRMENY - PHYSICAL"
B LOOSE MATERIAL ON ROADWAY" B CROSSING IN CROSSWALK J UNFAMILIAR WITH ROAD G IMPAIRMENT NOT KNOWN
€ OBSTRUCTION ON ROADWAY* AT INTERSECTION = K DEFECTIVE VEH, EQUIP.: CITED H NOT APPLICABLE
D CONSTRUCTION - REPAIR ZONE € CROSSING IN CROSSWALK - NOT TES [ SLEEPY ! FATIGUED
E REDUCED ROADWAY WIDTH AT INTERSECTION 3 No
F FLOCDED" D CROSSING - NOT IN CROSSWALK L UNNVOLVED VEHICLE
G OTHER': E INRQAD - INCLUDES SHOULDER b # OTHER™:
H RO UNUSUAL CONDITIONS F NOT I RGAD X1 x N HONE APPARENT
G APPROACRING / LEAVING SCHOOL BUS O RUNAWAY VEHICLE

SKETCH

FOR SKETCH DIAGRAM, SEE PAGE 3

O

RNOICATE NORTH

MISCELLANEQUS




“STATE OF GALIFORNIA
SKETCH DIAGRAM

CHP 555 Pape 4{Rev. 8-97Y OP] 042

PAGL: 3 OF S

DATE OF iNCIDENT
02/07/2010

TIME
2205

"NCIC NUMBER
8360

OFFICER LD NUMBER

018196

ALL MEASUREMENTS ARE APPROXIMATE AND NOT TO SCALE UNLESS STATED (SCALE=

NORTHBOUND

&

N-1 [ N2
|
.I
!
i
| Petaluma Blvd. North
1 OVER CROSSING
I.
! I\ ONRAMP FROM PETALUMA
! | BLVD. NORTH E/B
WOOD AND | i
STEEL :
. GUARDRAIL | i
' 1 |
* DIRT AND GRASS'{ |
MEDIAN . | ' |
- ASPHALT CENTER 2 \
MEDIAN "
o ' b vz
SOLID YELLOW X o
" - LINE i !
| DIRT AND GRASS MEDIAN
HROKEM WHITE LINE < SOLID WRHITE LINE
AND BOTS DOTS | < ASPHALT PAVED
| SHOULDER
14" 2 12' 12 g
PREPARED BY 1.0, NUMBER DATE REVIEWER'S NAME [ DATE
MARCUS A HAWKINS 018196 02/07/2010
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“ STAGE OF CALIFORNIA

NARRATIVE/SUPPLEMENTAL PAGE 4_OF 5 _

“DATE OF INCIDENT TIME  NCIC NUMBER  (EHICERIL NUIBER
02/07/2010 2205 9360 018196
NOTIFICATION:

On 02/07/2010, at approximately 2205 hours, | was dispaiched to a collision on northbound US-
101 at Petaluma Blvd. North. | responded from Lakeviile Road at Casa Grande Road and arrived

on scene at approximately 2210 hours. All times, speeds, and measurements are approximate.

Measurements were obfained by visual estimation.

STATEMENTS:
Party #1 (P1, -related he was driving Vehicle #1 (V1, Toyota) from the eastbound

Petaluma Blvd North onramp to Northbound US-101. P1 was trayshipg at approximately 25 MPH
as he entered a curve in the roadway and attempted to slow V1| V2 bggan to under steer and did
not respond to P1's steering input. V1 left the roadway and travel&d directly west. V1 entered the
roadway of US-101 northbound where it collided with the side of Vehicle #2 (V2, Hyundai). After

the coliision,.P1 placed V1 in reverse and cleared the roadway. P1 awaited CHP response.

Party #2 (P2, -reiated he was driving Vehicle #2 (V2, Hyundai) northbound on US-101, in
the #2 tane, af approximately 60 MPH. P2 observed Vehicle #1 (V1, Toyota) as it approach‘ed the
freeway from the onramp. P2 then felt and heard V1 collide into the right side of V2.:-V2 spun out

of control and came to rest on the right shoulder of US-101 northbound.  After the collision, P2

awaited CHP assistance.

SUMMARY:

Party #1 (P1,- was driving Vehicle #1 (V1, Toyota) from the eastbound Petatuma Blvd
North onramp to Northbound US-101. Party #2 (P2, ||| " 1 was driving Vehicle #2
(V2, Hyundai) northbound on US-101, in the #2 lane, at approximately 60 MPH.

P1 was fraveling at approximately 45 MPH as he entered a curve in the roadway. V1 left the
roadway and traveled directly west. V1 entered the roadway of US-101 northbound where it
collided with the side of Vehicle #2 (V2, Hyundai).

After the collision, both parties awaited CHP assistance.

: PREPARED BY .D NUMBER OATE REVIEWER'S NAME DATE
MARCUS A HAWKINS 018196 02/07/2010
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~STATE OF GALIFORNIA

NARRATIVE/SUPPLEMENTAL . U J. (<10 Yo ) b B
DATE OF INCIDENT TIME NCIC NHUMBER CFFICER 1D, NUMBER
02/07/2010 2205 9360 018196

AREA OF IMPACT (AOI):
The AQI, where the front of Vehicle #1 (V1, Toyota) collided with the right side of Vehicle #2 (v2,

Hyundai), was located 6 feet west of the east roadway edge and 200 feet south of the south
roadway edge of Petaluma Bivd. North.

The AQI was established by damage fo the involved vehicles and statements of the involved

parties.

CAUSE:

party #1 (P1, | caused this cotiision by ariving venicie #1 (v, volvo) in viotation of
California Vehicle Code section 22350; Basic Speed, which states, in part, no person shall drive a
vehicle upon ahighway at a speed greater than is reasonable or prudent having due regard for
weather, visibility, the traffic on, and the surface and width of the highway, and in no event at a
speed which endangers the safety of persons or property.

P1 drove V1 at a speed which prevented him from maintaining his lane; which resulted in V1
entering the traffic lanes of northbound US-101. Based on P1's statement that he was attempting

to turn V1 while braking, a situation of under steer, was an indication that P1 was driving V1 at a

speed greater than reasonable for the curve in the roadway.,

The cause was established by damage to the involved vehicles, and statements of the involved
parties.
PREPARED BY 1D. NUMBER DATE REVIEWER'S NAME DATE

MARCUS A HAWKINS 018196 02/07/2010




CHP Marehd, 2010
6100 LaBath Ave.

Rohnert Park, CA

94928-7915 Merced, CA

To: CHP, Rohnert Park, CA Office,

! am Party #1 and this letter is to ask that corrections be made to traffic collision
report # 1002033, NCIC # 9360. First, though, 1 would like to thank and commend CHP
Officer Marcus Hawkins, 1D # 018196, for responding to my accident on the night of
February 7". He was professional, helpful, and very considerate. He certainly made me
think highly of him and very positive of all CHP professionals. So, thank you Officer
Hawkins. 1really appreciate your work and service that evening.

These are the corrections 1 am requesting:

1. On page one, for Party # 1, please change Honda Corolla Blk, to: Toycta Corolla
S blue.

2. For V1, T am the registered owner, not —Piease sec the enclosed
C of the Certificate of Title. The owner’s address should be changed to-

“Merced, C '

3. Also for Party # 1, the vehicle identification number shouid be changed to:
INXBR30E36Z I

4, On page four, regarding Party # 1 statements at line #10, V2 should be amended
to: VI,

5. Also on page four, on lines # 8 and # 22, as well as on page five at line # 9, please

correct the spelling of my nante to:

On page five, on line # 9, V1, Volvo should be changed to: V1, Toyota.

7. 1 also ask that this letter be attached as a supplement to the traffic collision report.
I realize that Officer Hawkins is quoting from the vehicle code regarding the basic
speed. Although it makes sense what he writes, it does not reflect what really
happened.

o

I cniered the eastbound Petaluma Blvd. North on ramp, traveling at approximately
25-30 mph. As I approached near the half-way point of this circular on ramp, before it
goes parallel to the 101 North freeway lanes, my steering seemed to fail and the car went
straight instead of maintaining a right banking turn and began to accelerate. [
immediately applied my brakes. However, the brakes did not work. The brakes did not -
stop or even slow the vehicle. The car continued to accelcrate as it crossed over about 30
or 40 feet of grassy field and 8 feet of the highway shoulder and several feet inte lane # 2.
My car came to a stop in the middle of lane # 2 only after impacting vehicle # 2. Also, the
airbags failed to deploy. Fortunately [ was able to place the car in reverse and got out of
the freeway traffic. I just barely escaped being smashed broadside by a cargo truck. [ was
injured and my car was totaled in this accident.



I would like to add that I purchased this vehicle only about four weeks prior to this
incident and I'm the second owner. The first owner told me that he had trouble with the
check engine light repeatedly coming on over the first few years, but the dealer’s
computer analysis was inconclusive, showing varying error codes, which could not be
validated. Ultimately, they decided to change out and replace the engine control module
in early 2009. This is one of the years in question for faulty Toyota Corolla acceleration
and electronic failures and problems.

I have reported this incident to the N.H.T.S.A and received an ODI confirmation #

10313301. I also reported it to Toyota USA Headquarters. They have assigned case #
1002147319,

Thanks you for your consideration of my requests.

Sincerely,
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STATE OF CALIFORNIA
NARRATIVE/SUPPLEMENTAL = | - e PPAGE S OV S

OFNICkIR T, R ER

018196 1003033

“DATE OF INCIDENT TAMETT T RCI RUMBER
02/G7/2010 2205 9360

SUPPLEMENTAL REPORT #1002033
The purpose of this su

lemental report is to respond to and address reporl discrepancies
submitted by party #1 Hated March 1, 2010.

Page 1, Party #1: '
anta Rosa CA- )

Address should be changed from NG
to Merced CA IR

Page 1, Vehicle #1: :
License-plate should be-changed from _

VIN should be changed from 5ENYF2861 65 Rt 1NxBR30E 367

Vehicle make/modelicolor should be changed from Honda Corolla Black to Toyota Corolla Blue
Registered owner should be changed from to '‘SAME AS DRIVER

Owner's Address should be changed to ‘SAME AS DRIVER’ o

Page 4, line 10 shouid be changed from “V2 began to..." to “V1 began to..."

For the purpases of this repor_is the correct spelling for Party #1.

On Page 5, Line 9, *V1, Volvo” should be changed to V1, Toyota”

ﬂincluded a revised statemnent indicating his steering, brakes, and airbags
failed. wrote that his Toyota Corolla accelerated on its own. | N NN indicated

that he was injured as a result.of this collision.

_did indicate that his Toyota Corolia did not turn prior to the collision. _

stated he was braking and steering at the same time. 1 attributed this to a front wheel skid or
understeer scenario as a result of his speed.

the vehicle. He did not indicate he was injured
substantiation of the injury was submitted.

Pending an independent inspection of the To
will remain uncharnged.

PREPARED BY 1.D. NUMBER DATE REVIEWER'S NAME DATE

o

MARCUS A HAWKINS 018196 02/07/2010 Chd osie 2 1.
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CHP , Marchl, 2010

6100 LaBath Ave.

Rohnert Park, CA

94928-7915 Mcreed, CA -

To: CHP, Rohnert Park, CA Office,
I am Party #1 and this letter is to ask that corrcctions be made to traffic collision

rcport # 1002033, NCIC # 9360. First, though, I would like to thank and commend CHP
Officer Marcus Hawkins, 1D # 018196, for responding {o my accident on the night of

. Eebruary 7", .He was professional, helpful, and very considerate. He cerlainly.made me
think highly of him and very positive of all CHP professionals. So, thank you Officer
Hawkins. I really appreciate your work and service that evening,

These are the corrections I am requesting:

1. On page one, for Party # 1, please chanpge Honda Corolla Blk, to: Toyota Corolla
S blue.

2. For V1, I am the registered owner, not_ Please see the enclosed

M Certificate of Title. The owner’s address should be changed to:

Merced, CANIEN )

3. Also for Party Wlicle identification number should be changed to:
INXBR30E36 '

4. On page four, regarding Party # 1 stafements at line #10, V2 should be amended
to: VI,

5. Also on page four, on lines # 8 and # 22, as well as on page five at line # 9, please
correct the spelling of my name to:_

6. Onpage five, on line # 9, V1, Volvo should be changed to: V1, Toyota.

7. T also ask that this letter be attached as a supplement to the traffic collision report.
I realize that Officer Hawkins is quoting from the vehicle code regarding the basic
speed. Although it makes sense what he writes, it does not reflect what really

happened.

I entered the eastbound Petaluma Blvd. North on ramp, traveling at approximately
- 25-30 mph. As I approached near the half-way point of this circular on ramp, before it

goes parallel to the 101 North frceway lanes, my steering seemed to fail and the car went
straight instead of maintaining a right banking turn and began to acceleratc. I
immediately applied my brakes. However, the brakes did not work. The brakes did not
stop or even slow the vehicle. The car continued to accelerate as it crossed over about 30
or 40 feet of grassy field and 8 feet of the highway shoulder and several feet into lane # 2.
My car came to a stop in the middle of lane # 2 only after impacting vehicle # 2. Also, the
airbags failed to deploy. Fortunately I was able to place the car in reverse and got out of
the freeway traffic. I just barely escaped being smashed broadside by a cargo truck. I was
injured and my car was totaled in this accident.




I would like to add that I purchased this vchicle only about four weeks prior to this
incident and I'm the second owner. The first owner told me that he had trouble with the
check engine light repeatedly coming on over the first few years, but the dealer’s
compuier analysis was inconclusive, showing varying error codes, which could not be
validated. Ultimately, they decided to change out and replace the engine control module
in early 2009. This is one of the years in question for faulty Toyota Corolla acceleration
and electronic failures and problems,

[ have reported this incident to the N.H.T.S.A and received an ODI confirmation #
10313301, Talso reported it to Toyota USA Headquarters. They have assigned case #
1002147319

Thanks you for your.consideration.of my requests.

Sincerel
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12267 @ﬁﬁﬁ@23Zj§§Ep
*INVOICE* , @TOYOTA

466 Soscol Ave. * P.O. Box 820
MNapa, California 84559
NAPR, CA - PAGE 1 (707} 927-4467

rome I
SERVECE ADVISOR: 42 NICK CARVALHO

100542426' ]

COLOR . {YEAR T MAKE/MODEL - ot VIN : [ LIL.:E'NSE MILEAGE N/ QUT TAG
BLUE 06 | TOYOTA COROLT;A lNXB 30?'36 3‘3887/3‘3887 T302%
IN SVC. DATE {PROD, DATE] WARR, EXP:: : -PROMISED ;: - AYMENT CINVUDATE . o
01JANO6 DI _ 17:00 03JUNOS 0.00] CASH 03JUNOS8

R.O. OPENED.: - | DATECUST.NOTIFIED | OPTIONS: © ENG:1%2Z-FE
Q3 JUNOSE 03JUNODE

LINE _OPCODE _TECH TYPE HOURS LIST NET TOTAL
A CUST STATES. THE CHECK:ENGINE LIGHT IS ON AT THE DASH =~ ~70 0w
CAUSE: INTERNAL FAILURE
- 895011 ENGINE CONTROL: MODULE: R&R S R
92 WT93 (N/C)

1 BY661-02K21 COMPUTER, ENGINE CON {(N/C)
PARTS 0.00 LABOR: _ 0.00 OTHER' _ 0.00 TOTAL LINE A: 0.00

35887 INTERNAL FAILURE TECH INSPECTED AND FOU'ND CODE SET OF P2716
STORED IN HISTORY TECH PERFORMED: #TSH: ' FORHUPDATE CGN:.ECU REPLACED ECU
'I‘I:,S'I‘E‘D ALL OPERATION ALL OK - i

CAUSE: LOWIATR ‘PRESBUR;
38 * AC‘C‘ESSORIES & RELA"‘ED

.’TOTAL LINE E

1 0.00

35887 Low AIR PRESSURE CHECKED TIRES FOUND Low ON PRESSURE ADDED N
AIR RESET’LIGHT BALL OPERATION OK = = -

*********w**************x******ii****w*****i********

AT. JIMMY VASSER OUR GOAL IS TO. HAVE ALL OF ‘
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS. _

" THANK- YOI FOR. YOUR' PATRONAGE. FROM THE STRFF
AT JIMMY VASSER TOYOTA.

FINAL T ”
ORIGINAL AL o DESCRIFTION TOTALS
ESTIMATE § . ESTIMATE § LAROR AMOUNT 0.00
DATE ]'ﬂME I'PKONE T BRIN PERSON]AUS wORIZED BY | |FDOMIONAL AMOUNT | PARTS AMOUNT 0.00
e : GAS. OIL, LUBE 0.00
N AEVISED TOTAL .
. s SUBLET AMCUNT 0.00
T T i 7 OF T PERSOR|nuTiORED 5Y [RoomonaL amouRT | MISC. CHARGES 0.00
b o ] s | TOTAL CHARGES 0.00
@ TO YOTA REASON . |REVISED TOTAL ADJUSTMENTS 0.00
¥ SALES TAX .00
T TS ST, [ CEon o e gL 1| PLEASE PAY S
% _ . X ‘ THIS AMOUNT

BAR # AC252575 EPA # CAL 000325459
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temprehensive covnugo, "5 ynns" 295
panol carrosion parl’qr g ru}y
for details. An exe A’ mh ﬂsn(rud mxf b._
Ack daater for datajjn Bl AN e
Manulaclurérn Iu,glliﬂj pelail price includay rmnu{aélur}.ﬁu rl(gq et

et
pra- dothghwrv];n"‘ﬁuollnn liconke and Lithe lwl”lpp).a.';his f:;nril .m%
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accestoriav agp netdpgludnd in the manuiart | 'I,lé&!i‘ i 2
£ R shiseeal?

CTURERS SUGGESTED RETAIL PRICE
QPTIONAL EQUIPMENT

50 State Emissions

Driver & Passenger Side & Curtain Airbags

Anti-Lock Brake System with Tire Pressure

Monltor

Extra Value PacKage #1 Ircludes;

15° Allay Wheels w/P195/65P15 Tires,

: LR PR Rear Spoiler, Power Windows, Keyless
.ERFORM@NC - Color-Keyed Qutside Door HandJ,es g Lo Ay Entry and Cruise Control

- 1.8L 4(;\{]_' OHC» BT Encir ilor b i il Carpet Floor Mats/Cargo Mat (5pc)

- J""‘ Alloy Wheel Locks

»

- Fog Lamps
« Full Wheel Covers
COMFORT & CONVENIENQ ;

« AM/FIM/CD with 8 Speakers.

- Front and Rear Stabilizer Bars” i - Leather Wrapped Tilt Steerlng} Wha

\o_

- Power Front Dis¢ and RearDrum Brakes - 6040 Split Rear Seat
- P195/85R15 All-Season Tlres . . s lmesmittent Front Windshield Wiper
SAFETY .7 - Heavy Duty Roar Dcfogger with Tlme

- Dr & Fr Pass Dual Stage Alrbags {SRS) e + Inner Chror'm Daor Hand!es
- Fr Seat Belt Pretnsionrs & Force Lmitrs Sporl Grade Spm.dome}eg i
- Rear Center Shoulder Belt achometer w/Outside Ta lup ug
- Child Protected Rear Door Locks : (od] Tr!pmater and D; ,-}g?x;'}

- Internal Trunk Safety Handle - %ront“&;R&x; ¥ 55 Sy

- Side-Impact Door Beams - RemoteTrypk! {
EXTERIOR - Power Door

- Multi-Reflector Haicgen Headiamps
- Daylime Running Lights w/Twilight Sensr ¢
- Color-keyed Side Moulding & Rocker P2 d

DELIVERY, PROCESSING AND HANDLING FEE
SUB-TOTAL BEFORE DISCOUNT

-

Actual Mileage will vary with For Comparison Shopping,
opliens, driving condltions, 2006 COROLLA all vehicies classifiad as

driving habits and vehicie’s 4-CYL., 1.8 LITER DISP., ° COMPACT

cendition, Results reported (o VIVIT | VTS~ v ng s

CVYTDA \VALTIE PR/ A AP



OWNER INFORMATION (Type or Print)
Name

—Form Aporoved: Q.M. N, 2027-0008
@\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 -
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicie Safety Defects
' . 1-888-DASH-2-DOT
National Highway 888-327-4236 73-FEB-2010 Reference No.
Traffic Safety (3- - -4236) )
Administration INTERNET:www.nhtsa.dot.gov/hotline 10313301

MERCED CA

Fhe inforraacion you provide will be

| Daytime Teleghone Nomber | E-mai
Address !J
City State

|Zip Toda Evening Telephone Number

used (o identidy porential ssfety-relsced defects. We ma Y Share your information with the
appiicable velucly manulaciurer dur M A0 INIVESHIGATIonN OF recali 1N decordance with the routng LEes
aGrge. See 49 R 83271 (Sep. 3. FO0)

Cescebed in the agency’s Privacy Act

VEHICLE INFORMATION
17 digit Verude Identification Number Located at bottom of wendshield cn drver's side | Make Model Modeat Year
TOYOTA COROLLA 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fucl Type:
No: Cylinders
Ongm[e_al_]()wner Cealer's City State Zip Code

Teansmission Type D Angilock Brekes| Powertram Multiple Failure:

[:] Cruise Controi

Intident Date(s)
07-FE3-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage Failure Speed
59276 35S

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING
Tire Make

A TIRE FAILURE

Tire Model (Nare or Number)

DQT No. {Example: DOTMALSABC(36)

Tire Size (Exampla P215/65R15)

[ Original Equipment P P
= prior Repac}r Failure Location:

Tire Component Code

] Tire Faiture Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:; Date Manufactured: IModel No./Name:
Scat Type: Installation System:
Chitd Seat Companen, Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
{Piease describe in detad the incdents), Farure(s), Crashies) and munies: )
Crash Fire Number of Persons Iniured Number of Deaths Reporied to Police
[Xlves [Ino| [Jves [ mo o Y
Narrative Descriptian of Incident(S), Crash(es), and Injury(ies).
Pleace describe (1) events leading up to the failure, (2} failure and its consequencas, and {3} what was done to correct the faiture;
i.2, parts repaired or replaced {and if old part is available),
TL*THE CONTACT OWNS A 2006 TOYOTA COROLLA. THE CONTACT

AND CRASHED INTO ANGTHER VEHICLE
NGT INFORMED THE MANUFACTURER OF THE CRASH AND THE v
ACCELERATCR PEDAL STU(;K AND CAUSED THE VEHICLE TC SUD

STATED WHILE DRIVING 35 MPH THE VEHICLE SUDDENLY ACCELERATED
- THE VEHICLE WAS DESTROYED AND THE CONTACT SUFF

EHICLE ACCELERATED WITHOUT WARNING. THE CONTACT STATED THAT THE
DENLY ACCELERATE. THE FAILURE MILEAGE WAS 59,276,

ERED MINGR INJURIES. THRE CONTACT HAS

Include, if available; Police/Fire Department Report, Photos, and Repair Invaice.

The Privacy Act of 1974 -Public Law 93-579 This informatlon s requested pursuant to authority vested in the National H
amendments. You are under no gbligation to respond this questionnaire. Your responge may be used to assist the NHTS)
should take appropriate actlon to carrect a safety defect. If the NHTSA proceeds with administrative enforcement or

A in determining whether a Manutacturer
Wtigatien against & manufacture, your response,
or & statisticsl summary thereof. may be used in support of the agency's action,

ATTACH ADDITIONAT SHEFTS IF NFOFSSARY
lghway Traffic Safety Act and subseguent
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2 STANDARD EQUIPMENT i

- Color-Keyed Outside Coor Hangl.e

- Front & Rear Underbody Spoﬁ"er

- Fog Lamps

- Full Wheel Covers

COMFORT & CONVENIENG] ,'

t5 g
: : - Leather Wrapped Tilt Steerlng Whee
Disc-and Rear Drum Brakes - B0/40 Sph[ Rear Seat 7
Ajl-Season Tlres e
s Dual Stage A:rbags (SRS)
. Pretnsionrs & Force Lmitrs
* Shoulder Belt

i w e .
r (‘radc Speedoma_%g;;{ﬁ b

ited Rear Door Locks Yi ,"'
nk Safety Handle R 'ﬁg{!} ~Upho
Coor Beams - Remote™Tunkila
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2008 COROLLA

4-C¥YL,, 1.8 LITER DISP,,
VVT-I, DOHC, SF! ENGINE.
4-SPEED ECT AUTOMATIC

e between TRANSMISSION. canging from

{ 35 mpginthe cit 12 to 37 mpgcit
and between ! Estlmated Annual Fuei Cost: ° aﬁg o

i 44 mpgonthe 19 to 44 mpg
nighway. $1,000 highway.

157 Alloy Wheels w/P195/65P15 Tires,
Rear Spoiler, Power Windows, Keyless
Entry and Cruise Control
CT. Carpet Floor Mats/Cargo Mat (5pc)
Alioy Wheel Locks

W7 .00
59.00

DELIVERY, PROCESSING AND HANDLING FEE 580,00
SUB-TOTAL BEFORE DISCOUNT $19,461.00
EXTRA VALUE PACKAGE
MSRP DISCOUNT . -$780.00
TJOTAL $18,681.00
Dealer Namz / Address; Ship to:
JIMMY VASSER CHEVY/TOYOT
583 SOSCOL AVENUE
P.0, BOX 820
NAPA ‘CAI4553
ASFO
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Mexcy Medical Center Merced 315 Mercy Ave.
N Merced, CA 95340
CHw , 209 564-4968 office

209 564-4990 fax

To
keisken Hevey (202 A~ 1T 677
Company ’ Facsimile Number _
D
MHETS A 4 E
Date Number of Pages (including this page)

RUIO

B

\f you have a problem receiving this fax,
please call 209 564-4968

OMMENis

Re © ODT 1021330

CAUTION - CONFIDENTIAL

THE INFORMATION CONTAINED IN THIS FACSIMILE 1S CONFIDENTIAL AND MAY ALSO CONTAIN PRIVILEGED
ATTORNEY-CLIENT INFORMATION OR WORK PRODUCT. THE INFORMATION [S INTENDED ONLY FOR THE USE OF
THE (NDIVIDUAL OR ENTITY TO WHOM IT 1S ADDRESSED. iF YOU ARE NOT THE INTENDED RECIPIENT, OR THE
EMPLOYEE OR AGENT RESPONSIBLE TO DEUIVER T TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED
THAT ANY USE, DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION 1S STRICTLY
PROHIBITED. iF YOU HAVE RECEIVED THE FACSIMILE IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY
TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ADDRESS ABOVE ViA THE U.S. POSTAL
SERVICE. THANK YOU,



Carlos A. Garcia - .
Direct Phone (310) 468-7514 loymg Motor Sales, US.A,, Ioc.
Fax (310) 381-4009 LH00T South Western A

| i@ t Torsance, CA UGN
carlos_garcia@ioycta.com 10 468-1000

May 14,2010

‘Merced, CA

RE: Date of Loss: 21772010 :
Vehicle: 2006 Toyota C
VIN: 1NXBR3DE36Z

This letter will acknowledge the receipt of complaint with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you were traveling on road you attempted to brake,
but vehicle kept accelerating causing you to collide with another vehicle.

Although your vehicle is not invoived in any Special Service Campaign
involving the accelerator peda!l or the ABS braking systems on certain Toyota
models, an inspection of your vehicle was nonetheless completed on Aprit 5, 2010 at
Co-Part lot at Vallejo. An inspection of the brake system, throttle system and floor
mats was completed. The brake pads were of adequate thickness and the rotors
were in good condition. The accelerator pedal showed normal wear and tear and
moved freely with no hesitation or obstruction. The accelerator pedal was tested at
wide open throtile and back to idle pesition and ne abnormalities were found. The
Driver's side floor mat was from factory, but not properly secured.

We are very sorry to hear about this unfortunate incident, however, our
inspection determined that this incident was not the result of any type of manufacture
design or defect. Thank you for allowing us to address your concerns.

Very truly yours,

C ol

Carlos A. Garcia
Toyota Motor Sales, U.S.A., Inc
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U.S. Department 1200 New Jerzay Avenue SE
of Tronsportafion Washington, DC 205980
Mational Highway

Traffic Safety

Administration

Dear Consumer: NV5-216b

As 2 follow-up w0 your report 10 the Vehicte Safety Hottine (VSEH), we have recorded your information an the enclosed Vehicle
Owner's Questionnaiie (VOQ) form.  Please seview the form and make changes, additions and ¢orrections as necessary. Additionatty,
please pravide a more detailed description of 1he failures(s) you reporied 1hat you believe relevant to safaty. Also, if available, include
copies of tepair invoices, fetiers ta the manufaciurer, or any other decument related to the protlem(s) you reported. U a crash or fire
occurrid, include u copy of the pelice ar {ire department repon.

It is helptul to be s thorough as possible in your report sa that our abitity to use your repon will be maximized. 1f you do not bave the
information. il is not necessary to compicte all the boxes. Howeves, it is very difficult to identify the scope of o vehicie problem
unless the vehicle identification number (VIN) is known. The VIN is localed tnside the vehicte on the dashhoard adjacent (o the fefl
{drives's side) uf the windshield pillar and on the drivers® doar of the driver’s door jam. L niay also be listed on a dealer ropair
iavoice of yous insurance or regisiralivm casds. When reposiing a tise probiem, the brand nanse, tire line aad complete tire size should
b included. Be cenain te provide the DOT tire identification number. 1t is usuitly focated near the rim flange of the tire o cither
side of the tire.

We du not make your personal information {name, address, phone numbers, etc.} available 1o the general public. However, if we open
an investipation Lhat involves your vehicle, we will provide the manufactuser of your vehicle with a compleic copy of yous repon.
The infarmalion you provide may assist the maoufactorer and NTSA in determining if 2 safcty-related defect exists.

Any informalion provided is cntitely voluntary. There is no consequence or penalty of any kind if you do not wish Lo provide it. We
scek this infarmation Lo develop both statistical and investigative evidence that will help identify pozential safuty related problems in

vehicles of vehicle cijuipment, e.g., tircs, child salety seats, jacks, cte.

When completed, please fold and staple or tape the furn: so that the pre-addressed portion of the form (s on the outside. 10 karger
envelope is used, 1ape the YOQ form ta the farger envelupe so thal the pre-addressed portion of Lhe form is showing.

If funther assistance is nceded, please ‘contact the VSH a1 theiz tolt-ITee number, 1-888-327-4236.

Thank you for your cooperation,

Sincerely,
T T
A ngg_/ e
Randy Reid Chicl - ;

Carrespondence Research Mivision
Office of Defects Investigation
Enforcement

Enclosure: VOQ

* A AN

www.nhtse gov
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Anited States Denate

WASHINGTON, DC 20510-0505
OFFiCIAL BUSINESS
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Mr. David Strickland
Administrator

U.3. Department of Transportation
National Highway Traffic Safety Administration

1200 New Jersey Avenue,
Washington, D.C. 20590
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