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.
CLAIRE McCASKILL iN REPLY PLEASE REFER TO
MISSOURI : OFHCE INDICATED:
. . B55 [nustNnraer
COMNE (EES: Room 1600
O Ceue Girannrau, MO 63703

ARMED SERVICES H“ME@D] %mm %EW@EE . | o7l ea-0oed

COMMERCE, SCIENCE AND

TRANSPORTAT
ORTATION WASHINGTON, DC 20510 Y15 LAST ASH STREET
Covumma, MO GL201
HOMELAND SECURITY O (673) 4a2-7120
Fax; (573} 442-7140

AND GOVERNMENTAL AFFAIRS
AD HOC SUBCOMMITTEE 4347 PENNSYLVANIA AvEnuL
SurE 101

ON CONTRACTING OVERSIGHT
LHATHMAN O Kawsas Cuy, MOSEM'E 1
‘ o [B18) 421-1639
SPECIAL COMMITTER ON AGING February 3, 2010 Fax; (4161 121-2682
' SRED DELMAR Bautevany
SuTE A
L Sa. Layg, MO 63112

(314] 387 1364
FaX: {314) DB1-0649

Ms. Heideh Shahmoradi

324 Pang Crwtray WEST

1200 New Jersey Ave SI SuTE 107
Washington, District of Columbia 20590-0001 - 11 S, MO 85808
Fax: (417} 5211-1‘:;49

Ntpithnucaskillsanate.gov

Dear Ms, Shahmoradi,

I am enclosing a copy of a letter from -for your review, I am respectfully referring this
case to you for your consideration as it concerns a National Highway Traffic Safety

Administration issue.

1 would appreciate your consideration of this case and would be gratetul for your teply to be sent
directly to my Kansas City office.

If you have émy questions, please fesl free to contact Lucia Alonzo in my Kansas City office at
816-421-1639.

Sincerely,

(AT

Cilaire MeCaskill
United States Senator
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2454 Ol Dotsore Rel, Fuite #300 3 SENATOR CLAIRE MCCAS KILL
Maryland Heights, MC) 63043
worw.chrmmilaker.com Y ACT RELEASE FORM ‘\

wvmed Aadd Gipadatad By MRT Incarpontsd, )
ThE provistons of FUUIT Law »5=379 (Privacy Act of 1974) pro'm_bn' the dl§cl(:sure of
information of a personal nature from the files of an individual without their consent.

- of Senator Claire McCaskill to access any and all of my

To Liegin processing your cag e following information:
Name: &é_M‘ﬁM ) Date of Birth:_gl— At — l{‘?
Address: :

City:___ . : in: ' -
Home Phone: Home Email :

__ State:_y

Work Phone otk Emeil:

e o <
Social Security # Section 8 #:_ N/A-
Alien Registration #___ M [B- vy
Rank and Military Branch Servieo Service #

Do you currénﬂy have & case pending before a local, state, or federal court pertaining to
this matter? YES:_ _ or NO: _ (mark one)

Brietly explain your problem or the information desired:

r_f

Sev At

PLEASE RETURN YOUR COMPLETED FORM AND COPIES RELEVANT DOCUMENTS TO:
QFFICE OF SENATOR CLAIRE MCCASKILL

4141 Pennsylvania Ave. Suite 101
Kansas City, MO 64111

Office of Senator Clalic MeCuskill FOR OFFICE USE ONL.Y
Peivacy Act Releass Ponn 2/15/2007 DATE RECEIVELD: ) _ RECEIVED BY:,

ASSIGNED CASEWORKER:
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Senator Claire McCaskill

4141 Pennsylvania Avenue

Suite 101

Kansas City, MO. 64111 January 29, 2010

Dear Senator McCaskill:

In February 2008, I purchased a 2001 Chevrolet
Silverado Pickup Truck. The vehicle had 99798 miles on it
(attachment A). My truck is an LS 3500 heavy duty (one
ton) with dual wheels. It has an 8.1liter engine (attachment
B). It needed some work, but the price was right. I put on
ncw brakes, shocks, belts, hoses, 2 new batteries (it has a
dual battery system) and tires. I added a tonneau cover,
running boards and tinted the windows. In short, I spent a
lot of money on it. But I like my truck.

Sometime in the summer of 2008, while I was driving
on a city street, the vehicle quit — just as if someone had
turned off the ignition. Now, since all vehicles nowadays
are power-assisted, when the engine quits, so do the power
steering and power brakes. [ wrestled my truck to the curb, *
and after about a minute, it started again, | }

I had no more problems, until sometime in April 2009.
I was driving home from work in rush hour traffic on
Interstate 270, when it just quit again. So there I am,
blocking traffic, with the KMOX traffic helicopter whirring
above, .announcing that there was a stall in the left lane
(me). Finally, aftcr about a minute, it started.
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Within a day or 8o, I took my truck to AAMCO, near
where [ work. They had done some repair work for me in
the past, and I trusted them. I told the mechanic what had
happened, and he said he would put my truck on the engine
analyzer, to see if they could find out what was wrong with
it,

Within the hour, he called me back, and said I needed
to take my truck to a Chevy dealer. He said when they put
the engine analyzer on, a code popped up, which directed
them to a safety recall notice. He said the notice

- (attachment C — pardon all the writing on it; most of this
was my note taking) indicatcd that the crankshaft position
sensor could operate intcrmittently, or fail completely. That
the recall notice said that Chevrolet would fix the problem
regardless of mileage. I picked up my truck, got a copy of
the recall notice, and made an appointment with Johnny
Londoff Chevrolet in Florissant, where I live.

I told the servicc advisor (Darryl Green) what had
happened, and showed him a copy of the recall notice. He
said it should be no problem to get Chevy to pay for the
repairs. He. said to call him back in about an hour.

When I called him back, he said he had some bad
news. He said that it was, indeed, a defective crankshaft
position sensor, but that Chevy would not pay for the
rcpair. They told him that my VIN was not included in the
recall. T asked him what I should do. He said “Well, we
have your enginc apart already. We could put it back
together without fixing the problem, but we would have to
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charge you $91.00 for the work done so far. Or, for about
$300, we could fix it.” T told him to go ahead and fix it.

I immediately called Chevrolet (1-800-630-2483).
ended up talking with a Mr. Gary Dean, who said he was a
supervisor. He said he was sorry, but my vehicle was not
included in the recall, and they could not authorize the
repairs. I pointed out to him that the recall notice indicated
that the Potential Number of Units Affected was 11,974
that they obviously bad missed one (mine), and that it
should have been 11,975. 1 re-iterated that my vehicle was

~exactly the year and engine sizc included in the recall, and
that the problem I had was exacly the kind of problem that
the recall covered. He would not relent. I asked him who
his supervisor was, and he said I could write a letter to a
Mr. Edward Peper, PO Box 33170, Detroit, Michigan
48232-5170. I asked who he was, and he said the General
Manager. I asked for Mr. Peper’s phone number, and he
told me that he doesn’t have one. .

I then called The National Highway Traffic and Safety
Administration’s Vehicle Safety Hotline, at the phone
nuraber listed on the recall notice (1-888-327-4236). I
spoke with Courtney. She listened to my complaint, and
said they would open a file. She said that she was going to
record my.statement, so would I please tell it again? I did.
She then gave me a filc number of 10265304. She advised
me that I would be receiving a copy of my statement in the
mail in about a week; that I should read it over, sign it and
send it back to them. When they got it back, they would

- refer it to an investigator. This was on April 13%.
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| That Iaftemoon, I picked up my truck from Johnny
Londoff. The repair bill came to $323.22 (attachment D).

By June 2™, T had received nothing from thc NHTSA,
0 I called them and spoke to Cora. She said she could not
understand why I had not received my statement, but that
she would “put in another request” for one to be sent to me.
I asked her whom she was putting in the requcst to. She
said “the computer”. We had a spirited conversation about
why the computer ran thmgs and then terminated our
conversation.

By July 17®, 1 still had not received anything. [ called

them again, and spoke with Mr. Lewis, a supervisor. He
- apologized for the delay, but said they had my address

wrong (he said they had it listed as Saddlcbur, instead of
Saddlespur). I asked him why — if they had sent me out my
statement to be signed, and it had come back to them — they
didn’t just call me on the phone...they had my phone
number! He had no response. Instead, he told me that, in
any event, the statement they were sending me was for my
records, and that T didn’t need to sign it and send it back in
order to get-a filc started. He said a file had alrcady been
opened,.and had been referred to an investigator. I told him
what Courtney had said. He said she was mistaken. I then
asked him if he would give me the phone number of the
mmvestigator who had been assigned to my case, as I would
like to talk to him. He said they don’t talk to the public.
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Sometime during the first week of November, I sent

an email to your officc. I still had ncver received anything
from NHTSA.

On November 19, Mr. Lewis called me back. He was
very unclear on my case. I reminded him of our |
conversation in July, and told him that I still had not

- received anything from his office. He said that they were
very busy. I told him that was exactly the wrong thing to
say. We had a spirited conversation. He ended up giving
me his direct line (301.575.1264), and told me I should call
him in a couple months.

Sometime thereafter, I called Chevrolet again. I gave
them the file number that they had assigned to my
complaint (71-715468503). The young man I spoke with
was very helpful, and said he would “see if we can’t find a
way to resolve” the situation. He said he would have
someone. contact me. |

 Sometime thereafter (probably in January, but it still
might have been in December) I spoke with Brittany Crany.
My case had a new file number (71-790991202). Ms.
Crany.said shc was sorry, but reiterated that my VIN was
not included in the recall, and therefore Chevrolet wouldn’t
pay for it. I asked her how Chevrolet could be so sure that
they hadn’t just misscd my vehicle; after all, my problem
was identical to the problem stated in the recall. Here’s
where 1t got interesting.
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She told me that — in 2001 — Chevrolet determined that
certain vehicles being manufactured in a specific plant, had
defective crankshaft position sensors; that upon discovery,
they immediately stopped using the defective part, and
started using good ones; that my vehicle was not
manufactured in the same plant as the ones with the
defective patt and/or my vehicle was manufactured using
the good part, even if it was manufactured in the same
plant; that they had made a record of all the VIN’s of the
vehicles which had becn manufactured using the defective
part; that since my VIN was not on the list, it could not
have been manufactured usmg the defective part; that,
thercfore, I lose. -

In the rccall notice, there is a one- lme entry:
“MFR’S REPORT DATE: November 07, 2007

Then Iater on, under “REMEDY™, 1t 1s stated:

(T) he recall is expected to begm during December
2007 |

Tasked Ms. Crany why — if Chevrolet was aware in 1
2001 that the parts were defective, and if the production
line was halted at that time to correct the problem — the
noticc did not go out until November 2007? Why didn’t
they notify the owners of the vehicles with the defective
parts in 2001 or 2002, that they had a defective crankshaft
position sensor? After all, they had their VIN’s? Were they
trying to conceal the defect? Were they hoping that the
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purchascrs wouldn’t find out? Or (more likcly), wasn’t it
true that Chevrolet didn’t find out themselves until later
on? And if Chevrolet didn’t find out until later on, then
how could they have halted the production linc and stopped
using the defective parts in 20017 I’m afraid that I told her
that she was being disingenuous. I’m afraid that I told her
that cither Chevrolet was being dishonest with their
purchasers by trying to cover up the defective part for 6
years, or that she was being dishonest with me by alleging
that my crankshaft position sensor was not one of the
defective ones.

She then switched gears and told me that — in any
event — my vehicle was out of warranty, as it had over
100,000 miles, and the repair wouldn’t be covered for that
reason. 1 reminded her that A) I purchased the vehicle in
February 2008, a scant 2 months after the recall notice went
out, and B) When I purchased my vehicle, it had less than
100,000 miles on it. Her response was that I hadn’t reported
the defect until after the 100,000 mile barrier had been
breached. So I lose.

Senator, my wife and I livc modestly. I am 62, and she
is 60..I work 40 hours a week, and earn $17.50 an hour. My
- wife is on disability from the Federal Government

(Treasury Department), and has been since 2000. We are

not rich, but neither are we reduced to eating cat food. The
casy thing would be to just forget about it, and move on.
Aftcr all, the money’s long gonc from my bank account.

But that’s not the point. I believe that Chevrolet is fibbing
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to me. I believe that I have been treated shabbily by the
NHTSA.

I would like to recover my $323.22, without having to
~ hire a lawyer and go to court. I am not asking anyone to
feel sorry for me, or to pay my account because I can’t
- afford it; the bill’s already paid. I am not looking for
- mercy, only justice.

Thank You for taking the time to consider this matter.

Florissant, MO.
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