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ATTORNEY GENERAL OF MISSOURI
JEFFERSON CiTY
CHRIS KOSTER P.O.Box 899
ATTORNEY OENERAL 65102 (573) 751-3321

September 7, 2010

Florissant, MO ||}

RE: Complaint No. CF-2010-09209 General Motors

Thank you for contacting The Missouri Attorney General's Consumer Complaint Unit. I
reviewed your complaint carefully and determined that it does not generally fall within the scope of
matters handled by the Complaint Unit.

I have forwarded your complaint to the National Highway Traffic Safety Administration, 400 7th
Street, SW, Room 2318, Washington, DC 20590.

Should you require assistance in the future, please contact the Consumer Protection Hotline at
1-800-392-8222 or visit our web site at www.ago.mo.gov.

Sincerely,

CHRIS KOSTER
Attorney General

Kelly Maddox

Kelly Maddox
Complaint Investigator
Consumer Protection Division
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Tameika.Gee-Walford
FOIA (B)(6)


Senator Claire McCaskill

4141 Pennsylvanma Avenue

Suite 101 |

Kansas City, MO. 64111 January 29, 2010

Dear Senator McCaskill:

In February 2008, I purchased a 2001 Chevrolet
Silverado Pickup Truck. The vehicle had 99798 miles on it
(attachment A). My truck is an LS 3500 heavy duty (one
ton) with dual wheels. It has an 8.1liter engine (attachment
B). It needed some work, but the price was right. I put on
new brakes, shocks, belts, hoses, 2 new batteries (it has a
dual battery system) and tires. I added a tonneau cover,
running boards and tinted the windows. In short, I spent a
lot of money on it. But I like my truck.

Sometime in the summer of 2008, while I was driving
on a city street, the vehicle quit - just as if someone had
turned off the ignition. Now, since all vehicles nowadays
are power-assisted, when the engine quits, so do the power
steering and power brakes. I wrestled my truck to the curb,
and after about a minute, it started again.

' I'had no more problems, until sometime in April 2009.
I was driving home from work in rush hour traffic on
Interstate 270, when it just quit again, So there I am,
blocking traffic, with the KMOX traffic helicopter whirring
above, announcing that there was a stall in the left lane
(me). Finally, after about a minute, it started.



Within a day or so, I took my truck to AAMCO, near
where I work. They had done some repair work for me in
the past, and I trusted them. I told the mechanic what had
happened, and he said he would put my truck on the engine
analyzer, to see if they could find out what was wrong with
it.

Within the hour, he called me back, and said I needed
to take my truck to a Chevy dealer. He said when they put
the engine analyzer on, a code popped up, which dlrected
them to a safety recall notice. He said the notice
(attachment C — pardon all the writing on it; most of this
was my note taking) indicated that the crankshaft position
sensor could operate intermittently, or fail completely. That
the recall notice said that Chevrolet would fix the problem
regardless of mileage. I picked up my truck, got a copy of
the recall notice, and made an appointment with Johnny
Londoff Chevrolet in Florissant, where I live.

I told the service advisor (Darryl Green) what had
happened, and showed him a copy of the recall notice. He
said it should be no problem to get Chevy to pay for the
repairs. He said to call him back in about an hour.

When I called him back, he said he had some bad
news. -He said that it was, indeed, a defective crankshaft
position sensor, but that Chevy would not pay for the
repair. They told him that my VIN was not included in the
recall. I asked him what I should do. He said “Well, we
‘have your engine apart already. We could put it back
together without fixing the problem, but we would have to



charge you $91.00 for the work done so far. Or, for about
$300, we could fix it.” I told him to go ahead and fix it.

I immediately called Chevrolet (1-800-630-2483). 1
ended up talking with a Mr. Gary Dean, who said he was a
supervisor. He said he was sorry, but my vehicle was not
included in the recall, and they could not authorize the
repairs. I pointed out to him that the recall notice indicated
that the Potential Number of Units Affected was 11,974;
that they obviously had missed one (mine), and that it
should have been 11,975. I re-iterated that my vehicle was
exactly the year and engine size included in the recall, and
that the problem I had was exactly the kind of problem that
the recall covered. He would not relent. I asked him who
his supervisor was, and he said I could write a letter to a
Mr. Edward Peper, PO Box 33170, Detroit, Michigan
48232-5170. I asked who he was, and he said the General
Manager. I asked for Mr. Peper’s phone number, and he
told me that he doesn’t have one.

I then called The National Highway Traffic and Safety
Administration’s Vehicle Safety Hotline, at the phone
number listed on the recall notice (1-888-327-4236). 1
spoke with Courtney. She listened to my complaint, and
said they would open a file. She said that she was going to
record my statement, so would I please tell it again? I did.
She then gave me a file number of 10265304. She advised
me that I would be receiving a copy of my statement in the
mail in about a week; that I should read it over, sign it and
send it back to them. When they got it back, they would
refer it to an investigator. This was on April 13",



That afternoon, I picked up my truck from Johnny
Londoff. The repair bill came to $323.22 (attachment D).

By June 2™, I had received nothing from the NHTSA,
so I called them and spoke to Cora. She said she could not
understand why I had not received my statement, but that
she would “put in another request” for one to be sent to me.
I asked her whom she was putting in the request to. She
said “the computer”. We had a spirited conversation about
why the computer ran things, and then terminated our
conversation,

By July 17®, I still had not received anything. I called
them again, and spoke with Mr. Lewis, a supervisor. He
apologized for the delay, but said they had my address
wrong (he said they had it listed as Saddlebur, instead of
Saddlespur). I asked him why — if they had sent me out my
statement to be signed, and it had come back to them — they
didn’t just call me on the phone...they had my phone
number! He had no response. Instead, he told me that, in
any event, the statement they were sending me was for my
records, and that I didn’t need to sign it and send it back in
order to get a file started. He said a file had already been
opened, and had been referred to an investigator. I told him
what Courtney had said. He said she was mistaken. I then
asked him if he would give me the phone number of the
investigator who had been assigned to my case, as I would
like to talk to him. He said they don’t talk to the public.



Sometime during the first week of November, I sent
an email to your office. I still had never received anything
from NHTSA.

On November 19, Mr. Lewis called me back. He was
very unclear on my case. I reminded him of our
conversation in July, and told him that I still had not
received anything from his office. He said that they were
very busy. I told him that was exactly the wrong thing to
say. We had a spirited conversation. He ended up giving
me his direct line (301-575-1264), and told me I should call
him in a couple months.

Sometime thereafter, I called Chevrolet again. I gave
them the file number that they had assigned to my
complaint (71-715468503). The young man I spoke with
was very helpful, and said he would “see if we can’t find a
way to resolve” the situation. He said he would have
someone contact me.

Sometime thereafter (probably in January, but it still
might have been in December) I spoke with Brittany Crany.
My case had a new file number (71-790991202). Ms.
Crany said she was sorry, but reiterated that my VIN was
not included in the recall, and therefore Chevrolet wouldn’t
pay for it. I asked her how Chevrolet could be so sure that
they hadn’t just missed my vehicle; after all, my problem
was identical to the problem stated in the recall. Here’s
where it got interesting.



She told me that — in 2001 — Chevrolet determined that
certain vehicles being manufactured in a specific plant, had
defective crankshaft position sensors; that upon discovery,
they immediately stopped using the defective part, and
started using good ones; that my vehicle was not
manufactured in the same plant as the ones with the
defective part and/or my vehicle was manufactured using
the good part, even if it was manufactured in the same
plant; that they had made a record of all the VIN’s of the
vehicles which had been manufactured using the defective
part; that since my VIN was not on the list, it could not
have been manufactured using the defective part; that,
therefore, I lose.

In the recall notice, there is a one-line entry:
“MFR’S REPORT DATE: November 07, 2007”
Then, later on, under “REMEDY”, it is stated:

“...(T) he recall is expected to begin during December
2007...”

I asked Ms. Crany why — if Chevrolet was aware in
2001 that the parts were defective, and if the production
line was halted at that time to correct the problem — the
notice did not go out until November 20077 Why didn’t
they notify the owners of the vehicles with the defective
parts in 2001 or 2002, that they had a defective crankshaft
position sensor? After all, they had their VIN’s? Were they
trying to conceal the defect? Were they hoping that the



purchasers wouldn’t find out? Or (more likely), wasn’t it
true that Chevrolet didn’t find out themselves until later
on? And if Chevrolet didn’t find out until later on, then
how could they have halted the production line and stopped
using the defective parts in 20017 I’m afraid that I told her
that she was being disingenuous. I’m afraid that I told her
that either Chevrolet was being dishonest with their
purchasers by trying to cover up the defective part for 6
years, or that she was being dishonest with me by alleging
that my crankshaft position sensor was not one of the
defective ones.

She then switched gears and told me that — in any
event — my vehicle was out of warranty, as it had over
100,000 miles, and the repair wouldn’t be covered for that
reason. I reminded her that A) I purchased the vehicle in
February 2008, a scant 2 months after the recall notice went
out, and B) When I purchased my vehicle, it had less than
100,000 miles on it. Her response was that I hadn’t reported
the defect until after the 100,000 mile barrier had been
breached. So I lose.

Senator, my wife and I live modestly. I am 62, and she
is 60. I work 40 hours a week, and earn $17.50 an hour. My
wife 1s on disability from the Federal Government
(Treasury Department), and has been since 2000. We are
not rich, but neither are we reduced to eating cat food. The
easy thing would be to just forget about it, and move on.
After all, the money’s long gone from my bank account.
But that’s not the point. I believe that Chevrolet is fibbing



to me. I believe that I have been treated shabbily by the
NHTSA.

I would like to recover my $323.22, without having to
hire a lawyer and go to court. I am not asking anyone to
feel sorry for me, or to pay my account because I can’t
afford it; the bill’s already paid. I am not looking for
mercy, only justice.

Thank You for taking the time to consider this matter.

Florissant, MO. | IEGIB
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July 26,2010

State of Miscowi

Office of the Anorney General
Conawner Protection Division
Artention: Kelly Maddox

Customer:

Reference number: CF-2010-09209
Service request: 71-828874402
Customer Reladouship Specialist: Sonia

Dear Consuimer Protection Divicion Maddox:

Thonk you for your recent conespoidence rcgarding- We are sorry he wae dissarisfied with
liis 2001 Chevrolet Silverado. General Motors' continned cuccess depends upoun tlie caticfaction our
customers receive from their vehicles. We apologize for any inconvenience may have

experienced.

We feel our cuzomers llave the right to expect long-term, reliable performmance from their Cheveolet
products. However, there ave many variables, wihich may affect the life of any part, or the appearance of
au antomobile. Although we feel we offer an excellent warranty, no nunnfactirer's warranry is unlimired.

Please also note dnt-refers toa Campaign on veliicles that have a condidion in witich the
crankshaft position censor can fail intermirtently or permanently in his correspondence. A review of tiic
campalign shows that veliicle is ot included within the Vehicle 1denti fication Nuiubers on
this campadgn. The caupaign on Crankshaft Positon Sensor Engiue Stall is for 2001 Chevrolet Silverado
between the VIN break poinr at 1E100004 to IE2009%%. 1F100006 o 1IF116767, 1M100002 to
1M103668, and 12100010 to 1Z100042 |l veiicle ic not included due rothe <pecific
paraweters of the campaigr. GM offere d [ - coc thouzand dollay Owier's Loyalty Cevtificate
that can be applied to tie purchase of 2 new GM velicle, but custoner denied the offer,

If vou have further questions. please contact our Chevrolet Custoner Assistance Cenger at 1-800-
222-1020 Monday through Fridav between 8:00 a.in. and 5:00 p.m.. Eastern Time. Please refer
1o your service request nunber above and any of our Customer Relationship Specialists will be
happyv to assist voul.



Thaok vou again for yow correspondence. We appreciate the oppormuuity 1o review this mmmer.
Sineerely,

General Motors
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Accordingly, I authorize th
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Signature

To begin processing your ched please complete the following information:

Name: _&f‘é A’“‘&CM Date ofBirth:-,__

Address:

City: State: Zip:

Home Phone: Home qu
Ml R / Grondarer Real Estode & -

|

Wark Email.:

Federal Agency you need help with: AJ HTSA

Social Security b Section 8§ #:
Alien Registration #:_ __ A [& _ FEIN#___N/R ‘
Rank and Military Branch Service: Y% f\]&m{\‘. E-4 Service # B3~ ¥~ b

Do you currently have a case pending before a local, state, or federal court pertaining to
this matter? YLES: or NO:__ {mark one)

Briefly explain your problem or the information desired:

o L { i
SET Atacesd

PLEASE RETURN YOUR COMPLETED FORM AND COPIES RELEVANT DOCUMENTS TO:
OFFICE OF SENATOR CLAIRE MCCASKILL

4141 Pennsylvania Ave. Suite 101
Kansas City, MO 64111

Office of Senator Claire McCaskill FOR OFFICE USE ONLY
Privacy Act Release Form 2/1 52007 DATE RECEIVED: RECEIVED BY:
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