Certified Mail — Return Receipt Requested

March 3, 2009

Port Orainge, F‘

Administrator '
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE )
Washington, DC 20590

Copy to: Workhorse Custom Chassis
P. O.Box 110
Union City, IN 47390

Dear Sirs:
RE: My letter dated February 9, 2009 (copy attached)

On Feb ary 10, 2009 I mailed the referenced letter (copy attached) to Workhorse
Custom Chassis and a copy to your office. Workhorse received their letter on February
13, 2009 (see attached Domestic Return Receipt). - -

I

To date; Workhorse has not responded to my letter even though the two safety issues
pointed iout in my letter could result in property damage, personal injury, or death. Their
lack of response is unacceptable.

We are asking the National Highway Traffic Safety Administration for immediate
assistalﬁce in this matter.

For yoqL‘ information, I have also included a copy of the blue card and white instruction
sheet pertaining to Safety Recall 60601-C as sent to me from Workhorse.

Your résponse to this matter is both urgent and necessary. Thank you in advance for
your help.

Sincerely,




ATTAOHMIENT To KTR. DATED MAA 3 2009

February 9, 2009
Certified Mail—Return receipt requested

Port Orange, F!h

Workhorse Custom Chassis
P. O;. Box 110
Uniqn City, IN 47390

Copy to: Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

i Washington, DC 20590

RE: | Safety Recalls

Deai' Sirs:

On Monday, February 2, 2009, I received a Workhorse Safety Recall Notice on
Campaign No. 60601-C. The reason for No. 60601-C is due to the clip that
retains the engines fuel rail pulse damper may fracture leading to a fuel leak
which may cause a fire possibly resulting in property damage, personal injury, or
death. The initial notice for 60601-C was mailed by Workhorse in August 2006.
In this current mailing I received a blue return mail card indicating that this was a
“lst otice”. Also in the mailing was an 8.5 X 11.0 inch white instruction sheet
dated January 2009, indicating that this was a «2Md notice”. I assure you that this
is the first correspondence that I have received.

My wife and I purchased a 2004 Gulf Stream Sun Voyager, second hand, on
February 27, 2006 with Vin No. 5B4MP67G843383ﬂ This same Vin No.

appears on your Safety Recall Notice. For your information, the first buyer’s
name wasi (his date of purchase was December 7, 2004).

On ursday, February 5, 2009, I called Workhorse to determine the nearest
dealer and also report a more serious safety problem. Your instruction sheet
advised me to call 1-800-448-7825. A recording at this number said to call 1-
877:946-7731 which I did and a recording on the second number said to call 1-
877 246-7731. This third phone number said to call 1-877-946-7731 for

ation (endless loop). I called back on 1-877-246-7731 and pressed 1 for
ical assistance. I was put on hold and after 15 minutes hold time I pressed 1
(per recorded message) to leave my phone number so that Workhorse could call
me back. A recording on “Press I” advised me that the mailbox was full — end
conversation.
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Page Two
Workhorse Custom Chassis

On Friday, February 6, 2009 I called 1-800-448-7825 to receive further assistance
(as per instruction on your white sheet). I did reach a person and spoke to a
supervisor who said that they were not Workhorse and could not help me (even
with my more serious safety problem). The supervisor advised me to call 1-877-
246+7731 (Press 1) to speak with a Workhorse representative.

On l/londay, February 9, 2009 at 10:47 a.m. I called 1-877-246-7731 and pressed
1. Twas put on hold and after 31 minutes and 15 seconds (still no answer) I
pressed 1 to leave my phone number for a callback — same thing == “Mailbox
full” — end of conversation. I gave up trying to call Workhorse — hence this letter.

Jan 18, 2009 through January 29, 2009. On January 18, 2009 while in
OrlaFndO, Florida (late in afternoon) in heavy traffic I was coming up to a red light
with cars in front of me. When I pushed on the brake pedal to stop, much to my
horror, it went to the floorboard. Iimmediately pulled the safety brake and
pumped furiously on what little brake pedal I had left. We stopped within two
feet of the car in front. We would have had a major accident had I not been
following at a more than safe distance. We got to an RV Park for that night and
the ﬁ}ext morning, Monday, January 19, 2009 we took the motor home to Camping
World which was close by in Kissimmee, Florida. I drove there because the
bra]ées had returned to normal (15 mph with flashers going). At Camping World
they advised me that my 2004 Workhorse chassis had been under recall for this
problem. In heavy traffic the brakes overheat and fail. I would like this problem
corrected immediately. Please advise of all open and past safety recalls, nearest
authprized dealers and authorization for repair.

My home phone number i-nd my wife’s cell phone i-

Please respond immediately.

The vmore serious problem deals with loss of brakes while on a camping trip

Sincerely,
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JANUARY 2009
RECALL REMINDER - 2% NOTICE

recaﬂ

IF YOU NEED ASSISTANCE

if you believe that Workhorse has failed to perform this repair

within a reasonable amount of time, or the existing condition was
which relates to- molor not remedied -without charge, please follow the procedure
+2004, 2005, and 2006 described ‘in the Owner Assisk Suide: section in your
d-FE20 chagsis models Ownar‘sManuaiorraH foll free ¥ ¥ 835; Y e

d. if the repair has been
__Hheeardsoyouwmnot

You may also submit-a complaint o the Admwstrator

National Highway Traffic Safety Administration, 1200 New Jersey
Ave, SE, Washington: DC * 20590; or call the ioll free Vehicle
Safety Hofline at 1-888-327-4236 (TTY: 1&8&42&9452) orgoto
hitp:www.safecar.gov.

LESSOR REQUIREMENTS

Federal regulations require that any vehicle lessor receiving this
Recalt Notice forward a copy of it to the lessee within ten days.

REIMBURSEMENT ELIGIBILITY

be entiled to recove;y of those expenses. G@ntacfwmm at
877-046-7731 to determine your eitgsbiﬁfy

Workhorse requests your prompt -aftention and patience
regardmg the comection of this defect and apologlzes for any
inconvenience this may cause you.

~ Wyoli Fiave previously paid for fhe Fopair of this defect you may ~






