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NISSAN NORTH AMERICA, INC.
National Headquarters
Consumer Affairs Depariment

PO. Box 685003
Franklin, Tennessee 37068-5003

Norwich, CT

OWNER NOTIFICATION
. Dear Nissan owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Nissan has decided that a defect which relates to motor vehicle
safety exists in some 2003 and 2004 model year Nissan Altima and Sentra vehicles
equipped with the 2.5 liter engine. Qur records indicate that you own the Nissan vehicle
identified by the Vehicle Identification Number on the cover of this notice.

‘Reason for Recall

On some 2003 and 2004 model year Nissan Altima and Sentra vehicles equipped with the

_ 2.5 liter engine, there is a possibility that the engine might stop running while being driven
due to an electrical problem between the crank angle sensor and the Electronic Controi
Module fengine computer): This may also result in the-"Service Engine-Soon” light coming'
on. If the engine stops running while driving, this could result in a crash without warning.

What Nissan Will Do

In order to prevent this incident from occurring, your Nissan dealer will reprogram the
Electronic Control Module. This free service should take about one hour to complete, but
your Nissan dealer may require your vehicle for a longer period of time based upon their
work scheduie, or parts availability. '

what You Should Po

Contact your Nissan dealer at your earliest convenience in order to arrange an appointment
to have your vehicle repaired. If the “Service Engine Soon” light comes on, contact
your dealer as soon as possible to have your vehicle inspected. Please bring this
notice with you when you keep your service appointment. Instructions have been sent to
your Nissan dealer. If the dealer fails, or is unable to make the necessary repairs free of
charge, you may contact the National Consumer Affairs Department, Nissan North America,
Inc., P.Q. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1
{1-800-647-7261). You may also contact the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, SW., Washington, DC 20590; or call the toli-free
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); orgo to
http://www,safercar.gov,

If you have paid to have a crank position sensor replaced prior to this campaign, you may
be eligible for reimbursement of the related expense. Contact Nissan Consumer Affairs at
the numbers listed above for additional information on how to obtain a reimbursement.

Federal law requires that any vehicle iessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days.

Thank you for your cooperation. We are indeed sorry for any inconvenience this may

causc you.

CHANGE OF INFORMATION POSTGARD:

VEHICLE
IDENTIFICATION e




GIRARD MOTORS, Inc.
425 Gold Star Highway
Groton, CT 06340
(860} 448-1831
www.girardnissan.com

s o 0372 BONALD RAND 53608 7™ 03731709 |"NECS124870
s LAZBOR RATE LICENSE NO. MILEAGE 100 . 799 Cﬁ%‘b/ STOCK NO.
¥ FMAKE 7 A d DELIVERY DATE DELIVERY MILES
J | NORWICH, CF 03/NISSAN/ALTIMA/4 DOOR SEDAN _
vTuﬁ 5] a'_o, AL11D13C — SELLING DEALER NO. PRODUCTION DA
F L e NO. PO NO. Ro‘mofog
COMMENTS MO: 100799
------------------------------------------- DISCLAIMER OF WARRANTIES
TOTAL LABOR. ... 224 75 ‘!_'he s:.aiier, hereby expresrsly diis:!ai?:;i ill i\:arra:-
Girard Nissan prides itself on service. TOTAL PARTS.... 64.33 i‘*r:sf:'f:j;r;’;p{fj;fnirzh;:’;LH;;, g o
You may be receiving a survey from the manufacturer TOTAL SUBLET... B et seouman ror ot
or a'call from our Customer Service Manager, TOTAL 6.0.6.... .00 particuiar purpo - for t any liabilty in
This is our report card on your service experience at TOTAL MISC CHG. 14.98] therizes any person to assume fos i any liabl
Girard Nissan TOTAL MISC DISC 0.00] connection with the sale of said products.
If for any reason you can not answer that you are 100% TOTAL TAX...... 18.24
"COMPLETELY SATISFIED" please contact ...
Gena Simmons CSI manager or TOTAL INVOQICE $ 322.30
Carl Field Service Manager (860)448-1831
PLEASE VISIT US AT .
www.GirardNissan.com @\ ‘
CUSTOMER SIGNATURE G \fﬁ\\é\
B1908D Hrscan
423 BALD 874
BTG, 07 fase
TERMIUAL 1p;
HERCHRAT s T
g‘ISCUR &
¢ 80851
Be: e T toem Thanks You!
AUTH D2 a3 1831 WE APPRECIATE
TOTAL YOUR CONFIDENCE N
$322.30 OUR DEALERSHIP.
§ ALL SALES FIna
z CUSToMER topy
g
g
PAGE2QF 2 CUSTOMER COPY [ END OF INVOICE ]08:47am




MICRO-TEC (401) 438-0542

T GIRARD MOTORS, Inc.
425 Gold Star Highway
Groton, CT 06340

Y (860) 448-1831
www,girardnissan.com

et 4037 2 BONALD RAND 5 360!? D, "EYIE/09  |MWEC8124870

LABOR RATE LICENSE NO. MILEAGE 100 . ?99 Cﬂ.ﬁ)/ STOCH NO.

NORwrCH CT H3/NESSAN/ALTIMA/4 DOOR SEDAN DELIVERY DRE PRIVERYMIES
IONTAA L 11D 13 C —m ey PROBUCTION DATE
FTE D FO.D. RFG3730/09

_- Mo 100799
LABOR~&—PARTS— DISCLAIMER OF WARRANTIES

. CHECK: ENGINE: LIGHT" - -UNTTS? .- 2.50 TECH(S)Z44% 537

CUSfGMER STATES CHECK ENGINE LIGHT IS ON
CODE P0335 THE CRANK POSION SENSOR KIT NEADS TO BE REPLACED.

REPLACED THE CRANK SENSOR WORKS AS DESINED.

PARTS- - -- - - QTY- - -FP-NUMBER- - - -« - v - vmnmn-- DESCRIPTION =< = - -« nsssumovnnnns UNIT PRICE-
JoB # 1 1 B3731-6N27K CRANKSHAFT POSI 64.33 64.33
- J0B # 1 TOTAL PARTS 64.33
JOB # 1 TOTAL LABOR & PARTS 289.08
H:2-SENIZINSP.. < 27.POINTINSPECTION UNITS:. 000 TECH(S): 53769 - - .0.00
NISSAN MULTT POINT TNSPECTION
NISSAN MULTI POINT INPECTION
NISSAN MULTI POINT INSPECTION
PARTS- -« - - QTY -« -FP-NUMBER - - - -+ + s e v e emmn DESCRIPTION--- - = nvmvemmvenns UNIT PRICE-
- JoB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
MISC- - - CODE-- - -« v+ -DESCRIPTION- - -~~~ vvm oo oo {CONTROL NO-omooolll
JOB # A SS SHOP SUPPLIES 14.98
TOTAL - MISC 14.98
R 1

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $100.00 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF $315.00 (+TAX) ON 03/31/09 AT 08:46am
BY JASON HEBERY COMMENT:
RO E N AT LONS - - - < e n v o e e e o et e e e e aaiciia it
THE FRONT BRAKES HAVE A BRAKE PULSATION AND SHOULD BE REPLACED
EIEE Lﬁ%?g BRAKES ARE STARTIND TO RUST ON THE ROTERS AND SHOULD BE
THE BRAKE FLUID HAS A HIGH WATER CONTENT AND SHOULD BE FLUSHER
THE AIR FILTER SHOULD BE CHANGED
THE BAT. HAS LOW CCA.

PAGE 1 OF 2

{CONTINUED ON NEXT PAGE] 08:47am

CUSTOMER COPY

The selier, herehy expressly disclaims afl warran-
ties either expressed or implied, including any
implied warranty of marchantabilily of itness fora
particular purpose, and nelther assumes nor au-
thorizes any person to assume for it any fiability in
connection with the sale of said products.

Thass Ypee!
WE APPRECIATE
YOUR CONFIDENCE IN
QUR DEALERSHIP
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ON LINE SERVICE INVOICING BY ] UCS— 1578

* GATES GMC - NISSAN

143 Boston Post Rd.
P.O. BOX 130 A
— NORTH WINDHAM, CT. 06256 EE

TRUCKS (860) 456-0055 4

Email: service@gatesgmcnissan.com

www.gatesgmcenissan.com

Email Address: Customer Signhature:

------------- DRIVER/OWNER INFORMATION -- INVOICE: W47871

NORWLCH ¢7 N €T
HOME CELL: vove : [ e
------------------ TFOR OFFICE U5 s et VEHICLE INFORMATION - nn---oaoozco-
TAG: 0940  ADV: 538 FULLER, G INVGICE: PRELIM WAR W or  vin waaciio1scl LICENSE NUMBER: CT
INVOICED: 91/26/2GG7 16:04:47 03 NISSAN ALTIMA 4DR SDN RED
COOMETER IN: 64958
TooNCERN 51 P5216 SUBFRAME RECALL h ' " QPERATION  TECH  AMOUNT
CAUSE SUBFRAME RECALL . P52161 524
CORRECTION REPLACED SUBFRAME ASSY.ALIGN VEH 537
51-1 REPLACED SUBFRAME P52165 524
51.2 REPLACED SUBFRAME P52166 524
£51-3 REPLACED SUBFRAME pe21e7 524
PART NUMBER DESCRIPTION ary SELL
DAT  55400-7800J MEMBER COMPL - 1
OAT  08918-3401A NUT - FLANGE 2
FACTORY  TECH: 524 - SHAIA, MIKE
TECH: 537 - BOGAN, RONALD
SYMP CODE - 72 DIAG CODE : 99
£P-5540028004
51-1 SYMP CODE © IZ DIAG CODE : 99
51-2 SYMP CODE : 22 DIAG CODE : 99
51-3 SYMP CODE : 22 DIAG CODE : 99
CONCERN 52* R0605 QR25 ECM REPROGRAM OPERATION  TECH AMOUNT
CAUSE RECALL ' ROB061 524

CORRECTION REPROGRAMMED ECM
FACTORY TECH: 524 - SHAIA. MIKE
SYMP {ODE ¢ 72 DIAG CODE : 99

PAYMENT DISTRIBUTION FOR INVOICE W47871

IF YOU HAVE ANY QUESTIGNS - PLEASE SEE GARY FULLER
PAGE 1
LAST PAGE

CHSTAMER




SERVICE-COMM

03/31/09 07:05:01 CICSWBO6

PFRIMARY DATA NMC MODEL: 05713 viN: 1NsaL1iDizclllE

03 ALTIMA 2.5 S AUTOMATIC EMISSIONS CERTIFICATION: 50 STAT

MANUFACTURE DATE: 12/18/02 PLANT: SMYRNA,TN.

IN-SERVICE DATE: 01/17/03 RETAIL DATE: 01/17/03
PDT DATE: 01/13/03 SELLING DEALER: SAN LEANDRO NISSAN
SAN LEANDRO CA

——————————————————————— VIN WARRANTY EXCLUSIONS ON PNC-~------------cmewm———x

PNC --------- DESCRIPTION-~--=--=--- PNC ~-~------- DESCRIPTION----------

NO CUTSTANDING CAMPAIGNS

NO CONTRACTS EXIST
ENTER = CONTINUE - N = NEXT VEHICLE M = RETURN TO SERVICE-COMM MENU =>

Carted Romes - re: ptice ; No eed ( from
V{%\oﬂc‘z( Spemd[i&%“ 3(31(04’) 4‘,4(7,3/m






