State of Wisconsin | | /0_3/3/ 7(0‘7735

Jim Doyle, Governor
Department of Agriculture, Trade and Consumer Protection

Rod Nilsestuen, Secretary

October 6, 2009

SAUK CITY Wi

RE: File 514514 (Refer to this number when contacting our agency)
GENERAL MOTORS CORP '

PO BOX 33170 CUSTOMER ASST CEN

DETROIT MI 48232-5170

ESIS GM CENTRAL CLAIMS UNIT
MAIL CODE 482C20D71

300 RENAISSANCE CENTER
DETROIT Ml 48265-3000

I have tried to mediate your 6omplaint but the complaint has not been resolved.
Therefore, | am referring your compiaint to the agency listed below for assistance or possible enforcement

action;

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
US DEPARTMENT OF TRANSPORTATION

4007™ ST sw

WASHINGTON DC 20950

Telephone: 800 424-9393 or 202 366-0123
Website: www.nhtsa.dot..gov

Please direct all future inquiries directly to the agency listed above.

I have recorded your complaint in our computer database, and it will be included in information provided to
consumers who inquire about the business for a three-year period. 1t also will assist us in monitoring the
business community for unfair practices.

Thank you for bringing your complaint to our attention.

Bobbi K. Erb
Consumer Specialist
Bureau of Consumer Protection .

FAX: 608 224-4939 0
E-mail: Bobbi Erb@wisconsin.gov ‘(\J» ,)ﬂ |

Agriculture generates $59 billion for Wisconsin \) 9% /<
2811 Agriculture Drive = PO Box 8911 » Madison, WI 53708-8911 - Wisconsin.gov @
An equal opportunity émployer
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From:

Sent: : : Thursday, June 04, 2009 1:00 PM
To: DATCP Hotline
Subject: DATCP Hotiine E-mail

Complaint or inquiry received via email, internet by the Wisconsin Department of
Agriculture, Trade, and Consumer Protection. This complaint and the information provided
will be -used in efforts to resolve the problem and will typically be shared with the party
complained against. It may also be used to enforce applicable state laws. Under
Wisconsin's Open Records Law, Wis. Stats. § 19.31, this complaint will be available for
public review upon request, after this department's action is completed.

Date Sent: ' 6-4-2009
Your Information

Name:

Email Address:
Address:
Address?2:
P.O. Box:
City/State:
Zip Code:
County: : SAUK

Home Phone:

Work Phone:

Phone me between B8:00 a.m. and 4:00 p.m. at: Work
Best time to call: BETWEEN 8 AM AND 2:30 P.M.

SBRUK CITY, WI

InTormation about the business vyour complaint is against:

Business Name: GM MOTORS
Business Address: PO BOX 300
Address Line 2: MAIL CODE 482 C19 B6l

City/State: DETROIT, MI
Zip Code: 48265-3000

County:

Phone: B00-888-0164

Name of the person you talked to: JOSHUZ PREISTER AND DEBRIE ROCHE
Title of the person you talked to: CLATMS ADMINISTRATOR

What product or service did you buy?: 1999 PONT. 4 DR GRAND PRI¥ GT

Information About Your Complaint:

Which of the following best describes your first contact with the business?: I

telephoned the business
When did your first contact with the business occur?: 4-14-2009

How old is the person who had contact with the business?: 18-85l
Was the item advertised?: Advertised
When:
Where: ’
Did you sign a contract?: Contract
Contract Number: . )
Amount paid by: Financed
Where were you when you signed the contract?: AT BALLWEG CHEV IN SAUK CITY WI
Bmount paid by: Financed
Where did you pay the business?: Select one
Did you contact the business about your complaint?: no
Please describe your complaint: I FILED A CLAIM WITE GM. THEY NEVER SENT ME A RECALL I

HAD FOUND THIS ON THE INTRANET. THEY HAD ME FILL OUT A LOT OF PAPERWORK AND TOLD ME THAT
IF T DID NOT HAVE THE CAR THAT WAS NOT A PROBLEM. SC I FOLLOWED ALL OF THE RULES THAT THEY

i



+1
GAVE ME &ND SENT EVERYTHING TO THEM. IT TOOK THEM 1 1/2 MONTHES TO CALL ME AND TELL ME
THAT THE PHOTOS ARE NO GOOD AND THAT THEY DENIED MY CLAIM. THEN ABOUT 1 WEEK LATER I GET
A NOTE IN THE MAIL TELLING ME THAT THERE IS A BREACH OF WARRANTY.  HOW CAN THEY GET AWAY

‘WITH THIS. MY CAR WAS NOT EVEN RUNNING WHEN IT CAUGHT ON FIRE. CARS DONT JOST CATCH ON
FIRE FOR NO REASON.

SO I FEEL THAT THEY ARE REALLY MESSING WITH PEOPLE I KNOW OF 4. OTHER PEOPLE THAT ARE
DIVING THE SAME VEHICLE AS ME AND THEY HAVE. NOT .EVEN. RECIEVED. A RECALL YET IN THE =

MATIL. WELL WHY EVEN SEND A RECALL IF THEY XERE. NOT GOING ‘TO" DEAL WITH THE PROBLEM

THIS IS NO WAY TC RUN A BUSINESS. y

I FEEL THEY -SHOULD. TAKE RESPONSIBILITY FOR MY VEHICLE CATCHING CN FIRE AND ME HAVING TO GO
INTO DEBT EVEN MORE TO GET A DIFFERENT MODE OF TRANSPORTATION. IF I KNEW THAT THEY WERE®

~ GOING TO TREAT THEIR CUSTOMERS LIKE THIS I NEVER WOULD HAVE WENT AND PURCHASED ANOTHER -GM
VEHICLE. :

THERE SHOULD BE SOME KIND oF COMPENSATION FOR THIS ERRCR ON THEIR END. I HAD NO INTENTIONS

AT THAT TIME OF" PURCHASING ANOTHER VEHICLE AT 'THAT TIME HOWEVER BECAUSE OF MY CAR

STARTING ON° FIRE THAT LEFT ME WITH NO CHOICE. “

I HAD PROOF- OF ALL OF:THE SERVICES THAT TOCK PLACE WITH THIS CAR IT WAS IN EXCELLENT

CONDITION AND THIS NEVER SHOULD HAVE HAPPENED C T O A

How do you feel thls complalnt should be resolved7~ FIRST THEY -NEED TO. STAND BEHIND
THEIR RECALLS ‘AND NOT USE OTHER REASONS (BREACH OF WARRANTY) FOR"EXCUSES:. THEY KNEW THIS
BEFORE THEY  HAD ME SEND IN PHOTOS AND EVERYTHING. THEN WHEN THEY CALL ME THEY TELL ME IT
IS BECAUSE OF BAD PHOTOS THAT THEY COULD NOT TELL WHERE THE FIRE'BTARTED I FEEL THAT THEY
ARE JUST MESSING WITH PEOPLE AND ‘SHOULD TAKE RESPONSIBILITY AND FIX THE PROBLEM RATHER

THAN TELLING ME OH WELL, :
ALSO IF,THIS IS A SAFETY ISSUE THEY SHOULD HAVE A PRICRITY .IN ‘SENDING OUT THE RECALLS TO

CURRENT OWNERS: ~IF I WOULD HAVE KNOWN ABOUT THIS EARLIER I WOULD HAVE TAKEN MY VEHICLE IN
AND HAD IT SERVICED -

I AM ALSQ E—MAILING_THIS FORM WITH ALL THE PROOF I HAVE FROM GM.

By'submitting'thié form, I state that the information coﬁtained is true:and accurate to
the best of my knowledge.
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GM recalling 1.5M vehicles over potential fires Page 1 of 1
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.GM recallmg 1. 5M vehlcles over potentlal flres
Monday, Apr]l 13, 2009 _ ST , o b
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(04-13) 16:13 PDT WASHm(JI‘ON (AP) -

General Motors Corp is recalhng 1, 5 mllhon vehlcles ber'ause of potentlal engme g

fires. o L
GM says there have been nio reports of any fires orinjuriés. . . " .

Some of the recalled vehicles are no longer in production. The técall inéludes the
1998-1999 Oldsmobile Intngue the 1997-2003 Pontiac Giand Prix; 1997-2003
Buick Regal, and the 1998-2003 Chevrolet Lumma, Mon‘re Carlo and Impala '

It 1nvolves vehicles with a 3.8-liter V6 engine. The government says drops of oil
could fall 1nto the exhaust system and cause a ﬁre in the engine.

GM spokesman Kerry Chrlstopher says it was a precautxonary measure for
consumers. o SRR - '

http://sfgafce.cqm/cgi-bin/articlé.cgi?f=/n/a/2009/04f13/na;ionq|/wisoz47o17.DTL .

http://www.sfgate.com/cgi-bin/article.cgi?f=/n/a/2009/04/1 3/national/w160247D17.DTL&L...  6/4/2009




File In Section; Product Recall
Bulletm No.:: 089047, .
S Dater Apnl 2009

" tapadale

PRODUCT SAFETY RECALL

SUBJECT: Engme C,ompaﬂment Fire;

MODELS:- _ 1997.2003 BuickRegat-:~. .
T 1993-1999 Chevrolet Lumlna .
' 1988-2003 Chavrolet Monte Cario
2000-2003 Chevrolet Impala
- 1998-1999 Oldsmohile Intrigue
1997-2002 Pontiac Grand Prix .
Equipped with 3.8L V6 Naturally Aspirated Englna (RPO L36 VIN K)

CONDITION

General Motors has decided that a defect, which relates to motor vehicle safety, exists in -
certain 1987-2003 mode! year Buick Regal and Pontiac Grand Prix, 1998-1989 modei vear
Chevrolet Lumina and Cldsmobile intrigue, 1898-2003 model year Chevrolet Monte Carlo, and -
2000-2003 mode! year Chevrolet Impala mode! vehicies, equipped with a 3.8L V6 naturally
aspirated engine (RPO L36 - VIN K). Some of these vehicies have a condition in which drops
of engite oil may be deposited on the exhaust manifold through hard braking. In rare cases, if
this condition.occurs, and if a hot surface ignition source were present, an engine compartment

fire could occur.

CORRECTION

Dealers are to remove.the 1-3-5 spark plug wire retention channel at th; front of engine and
replace it with new retainers. -

VEHICLES INVOLVED

involved are certain 1997-2003 mode! year Buick Regal-and Pontiac Grand Prix, 1998-1999
model vear Chevrolet Lumina and Oldsmobile Infrigue, 1998-2003 mode! year Chevrolet
Monte Carlo, and 2000-2003 mode!l year Chevrolet impala madel vehicies, equipped with a
3.8L V6 naturally aspirated engine (RPO L36 — VIN K), and built within these VIN breakpoints:

Year Division Made! From JIhrough

1997 Buick Regal V1400016 V1482810
1698 Buick Regal W1400005 W1614356
1999 Buick _Regal X1400005 X1637860
2000 Buick Regal _ Y1100004 Y1360467
2001 Buick Regal 11100004 11338085

Copyright 2009 General Maiors Corporation. All Rights Reserved.
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PARTS INFORMATION
Parts required to complete this recall are to be obtained from General: Mators Sm\noe and
Parts Operations (GMSPO). Please refer to your “involved vehicles. !lsﬁrg" befor@ ordenrig

parts. Normmal orders should be placed on a DRO = Dally Repiemshmant Dn"er in’an
emergency situation, parts should be ordered on a CSO Custnmer Spat:ial Grder EAE

Part Number Descripfion ‘ Quaiitityi\fehlcle
BEEO1782 Retainer, Splg Wire (4-wire, 7mm) ’ L
12132220 Retainer, Spig Wire (2-wire, 7mm)

SERVICE PROCEDURE

2357341

1. Remove the fuel injector sight shield (1) Refer to Fuel Injector Sight Sh:e!d Repiacament
in SL.

2257354
Important: It is not necessary to remove the spark plug wires from the spark plugs.

2, Remove the 1-3-5 spark piug plastic retaining charnnel (cover) clip/bracket (2) from the
engine and discard it. ~
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7mm Eour\Wire Retainer, F/N 88891782
2002683

Important: Ifa 7mm four-wire retainer is not avail'at;;é;“ﬁsé aammfour-wwa retalner (1), k
P/N 14086248 (qty 10/pack), or equivalent 7mm aﬁemametisﬁan(___ pI;Jgjwifg;rata’Mar.

3. install a 7 mm four-wire retainer, P/N 88891792 (1) (gty Sfpack) fo spark plug wire
number 4, then to spark plug wires 1, 3 and 5. Save the other 7 mm or 8 mm spark piug
Tour-wire retainers for future repairs. Make sure that spark plug wires 2, 4 and & are
secured to the original retainers and under the left engine mount strut bracket (2).
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4. Install a 7 mm two-wire retainer, P/N 12132229 (dty 10/pack) to spark piug wires 3 and 5
only (3). Save the other 7mm spark piug fwo-wire retainers for future repairs, Make sure
the spark plug retainer (3) is approximately 50 mm (2 in) from the-oil leval indicator (2).
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important: Ensure the instalied spark plug wire retainers do not contact the fuel injector sight
shieid or exhaust manifold. o

=1

CLAIM INFORMATION

Submlt a Product Recall Claim with the information indicated below: ,
Part | Part | Parts Labor | Labor | Net

5. Install the fuel injectar éigh’t shield (1). Refer to Fue! Injactor Sight Shield Replao_amen_; in

Repalr Performed Count | No. | Allow |cc Fc| Op | Hours | item
Install Sperk Flug Retainers 2 = . MA-B8 | V2086 0.2 N/A

* The "Parts Aliowance" should be the sum total of the current GMSPO Dealer net price plus
applicable Mark-Up or Landed Cost Mark-Up (for Export) for the spark piug wire retainers
needed to complete the repair. -

Refer to the General Motors WINS Claims Processing ‘Manua! for details on Product Recall
Claim Submission. ‘

CUSTOMER NOTIFICATION ~ For US and Canada
General Motors will nofify customers of this recall on their vehicle (see copy of customer iettar
included with this bullefin),

CUSTOMER NOTIFICATION — For Export

Letters will be sent to known owners of racord locaied within areas covered by the US Natioqal
Traffic and Motor Vehicle Safely Act. For owners outside these areas, dealers should notify

customers using the attached sample lettar.

-
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DEALER RECALL RESPONSIQILFTY ~ For US and Export (US States, Temtones

and Possessions) e .t

The US National Traffic and Motor Vehic!e Safety Act provides that each veh;cle that is subject.,,

to a recall of this type must be adetjuately rupaired withini-a feasonabie ime after the customer
has tendered it for repair. A failure to repair within sixty days after tender of & vehicle is prima
facie evidence of failure to repair within a reasonable time. If the condition is not adequatety

repaired within a reasonable fime, the customer may b erititied to an tdenﬁcal or reasonably :
equivalent vehicle at no-charge or to a refund of the' purchase price less ‘a reasonable -

aliowarice for depreciation. - To aveid-having to provide ‘these’ burdensome remedies every

effort must be made to promplly schedule an appoiniment with eazh customer and o repair .

their vehicle as soon as possible. * in the recall-notification {efters, customers are told how o

contact.the US National Highway Traffic Safety Administration f the recall is not completed ~ -

within a reasonable fime.

DEALER RECALL RESPONSIBILITY AII

All unsold new vehicles in dealers' possessmn and subject to thls recall must be held and
inspected/repaired per the serwqe pmcedure of thls recal! bulletm bainre customers take

possession of these vehicles.

Dealers are fo service all vehlcles subject to this recall at ne charge fo custorners, ragardiess

of mileage, age of vehicie, or ownershlp, from thls hme forward

Customers who have recently purchased vehicles sold from your vehlcle inventory, and for- .

which there is no customer information indicated on the dealer listing, are to-be contacted by
the dealer. Amangements are t0 be made to make the required correction according to the
instructions contained in this bulietin. A copy of the customer letter is provided in thie bulletin
for your use in confacting customers. ' Recal)-follow-up cards should not-be used for this
purpose, since the customer may not as yet have received the nofificationJetier.

In summary, whenever a vehicle ‘subject to thie recall enters your vehicle inventory, or is in
your dealership for service in the future, you must take the steps necessary to be sure the

. recall correction has been made hefore selling or releasing the vehicle.

uies, sicfity iNSTUSHNG, £0d lngwehow to tin = job praperly mnd wfely. If a condition is deaebod,
ﬂm«mmmmmmm Smmrdddmﬂwwmmm'mvﬁwnwvﬁdawbmﬂinnm‘ gghm:.

Ifoeamstican,

GM bulig#in e Intaiced far wse by B meiwa, NOT u "sigdtamspmifa™ Thay p sa'igas Lo iafra h of eodition bt L. . WaSeppart
mﬁﬂnm iained tachhichm heve'tha kol b
o i an e i, € o e o AL e ety o o e bk @ Veloaéary
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Dear General Motors Customer:; ‘ _ _ NS
st i g R g Bt L S e T e DT T
This hatice ié sent m;’/oq aegp!fdar_g_o.,e with the requirements of the National Traffic and Mutor -
Vehidesafetx Aﬂt_ 1, X Soln ani o EURE T Ens L el e o

P By T L3

Generdl Mdtors has,decided that 8 defect, which felates to.motor vehicle safety;exists in- = -
cartain 1987-2003 model year Buick Regal and Popfiac Grand Prix, 1998-1988:model year - |
Chevrolet Lumina.and Qldsmabile. Infrigue,.1988:2003 model year Ghievrolet Monte Carla, and -
2000-2003 model year Chevrolet Impala madel vehicles, equipped with a.8.8L V& naturally - ©
aspirated engine. . As a fegult, GM is, conducting; a safety reeall,, We apologize for this: =~ -~ -
inmnﬁe‘ihiz'?scg; “However, we are concerned abaut your safety and continuied satisfaction with: ~
our praducts. Lo

| IMPORTANT | =
| +=.Your vehicle is involved in safefyrecall 09047, _. [ ...

|~ = Schedule an'appoinfment with your GM dealer, .. .
= This service will be performed for you at no charge.

Why is your - An-underhood fire may be catsed by drops of engine-oil, from
vehicle being ~ seepage or.spillage,-being deposited-on the exhaust manifold -
recalied? - . . through hard braking. if the manifoid is haotenough, the oil may
' - ignite into a small fiame and, in some instances, the fire may spread
to the plasfic spark plug wire ¢hannel and beyond. If this ocours;
there could-be a fire in your vehicle and nearby property.

What will we Your GM dealer will replace the spark plug wire channel with new

do? spark plug wire retainers. This service will be performed for you at
no charge. Because of service scheduling requirements, it is likely
that your dealer will need your vehicle longer than the actual service
correction time of approximately 15 minutes.

What should You should contact your GM dealer ic amange a service

you do? appointment as soon as possible. Bring the enclosed customer
reply form with you when you vigit your dealer. The form identifies
the repairs required. If you no longer own this vehicle.please let us
know by completing the form and mailing it back to us.

There are two very important precautions you shoutd take bafore
your vehicle is serviced:

« We strongly recommend you not
car port, or ather structure. }

o If you riotice & buming odor, you should have your GM dealer
inspect your vehicle immediately. The dealer will inspect your
vehicle without charge. -

park your vehicke in'a garage,
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Do you have If you have gquestions or con:erns that your dealer is unable to-

questions? resolve, please contact the appropriate Customer Assistance C‘.enhar
at the number listed below. More information about this recall can
be found at the Owner Gentar at MyGMLlnk,

http:/Avww.gm. com/recall, | _
Division ...,,_Nwﬁper TextTelephanes |10\,
Buick -866-608-8080 1-800-832-8428
-Ghevrolet -~ - | 1:800-630-2438 | - 1-B0D-833-2438
Oldsmobile 1-800-630-6587 {  1-800-833-6537 )
~Pontiac -~ -1-1-800-620-7668 [~ 1-800-834-7668 |
Guam 1-671-648-8450 '
Puerto Rico —~ English- 1 1-800-488-9982 |~ "~ :
_Puerto Rico — Espariol | 1-800-496-9993 S ,
Virgin islands— - '*“-800-496-9994 A D o '

If after contacting your-dealer and-the - Gustomr%asnshanemer mare-sbll ﬂet sabsﬁed

we have done our best to remedy thie condition without charge and within'a reasonable time,

you may wish to write the Administrator, National Highway Trafiic Safety Administration, 1200
New Jersey Avenue, SE, Washington DC 20580, or call the toll-free Vehicle Safety Hoﬂme at -
1.888.327.4236 (TTY 1.800.424.91583); or go to htip: Iaww. safercar.gov. : -

Federal regulation requires that any vehicle lessor receiving this recail notice must forwarda :
copy of this notice to the Iessee within ien days.

Scott Lawson _ L : ‘
-Director, : o
Customer-and Relationship Services

RS P it i than s e

Enclosure , 7
0a047 ‘ ‘ :
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~ April 28, 2009

"+ Sauk City, W1

ESIS/GM Central Claims Unit 8008616365/l . i
P.0. Box 300 313.665.0011 yaz. . -
Mail Code 482 C19 B6! . S

. Detroit, MI 43265-3000

RE: Claimant:
Our File No.: 670077

Our Client; - General Motors Corporat:on SR
Date/Event; March 21, 2009 T

Subject vehicle: - 1999 Pontiac Grand Prix

VIN:

iGzwes kol e

ESIS is the third party claim adnumstrator for General Motors Corporation. We have been put on notice ;

of a claim mvolvmg property damage as a result of an alleged manufacturer 3 product defect Please
provide the following mfonnatmn

1.

9.

10.

Color photos taken of the under hood engine area of the sub_]ect vehicle and the Vehicle
Idennﬁcatlon Number {VIN) Plate,

A copy of the police and/or fire report, if'avajlable,

A written summary of the facts surrounding your claim. This should include events prior
to and immediately following the incident.

Advise if you noted anything wrong or unusual abbut the vehicle prior to the incident.

~ Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If you performed service or maintenance work on the subject vehlcle a
chronologlcal semmary of operations performed is needed. .

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did you receive any Recall Notlces for the subject vehicle? If so, please provide copies
of the notmes

Advise of any injuries.
Advisc if there is any property damage other then the subject Vehiéle.

A copy of the title for the subject vehicle.

i
A Risk Managament Sarvices Gompany- Ona ofthe ACE Group of Companies
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auk City, WI

313-665-8985 T 398 18 Q98 ‘ PAGE @2/B32

ESIS/GM Centra Claims Unit : BOO.P61.6365 il

" PO, Box 300 : 312,465,091 fax
Wil Code 482 CI9BGI ! Cae
Detrolt, M 482653000

RE:  Claimant:
Our File No.: 670077 L
- Qur Client; General Motors Corporation

Date/Bvent: Marceh, 21, 2009
Subject vehiole: 1999 Pontiac Grand Prix

VIN:

1G2wrs2koxrFIl

ESIS is the thind party claim administrator for General Motors Cotporation, We have beert put on notice
of & claim involving propetty damage as & result of an alleged manufactorer’s produst defict. Please

provide the following information: '

I Color photos taken of the under-hood engine ares of the subject vehiole and the Vehiole

Identification Number (VIN) Plate, < : S
2 A capy of the police and/or fire report, if available, N\ &

3, A written summary of the facts surrounding your claim, This should include events prior
to and fimmediately following the incideit, - '

4 Advige if you noted anything wrong or unusual about the vehicie prior to the incident, QD&E/

5. Provide copies bf all availahie maintenance, warrenty, or repair orders on the subject
vehiole. If you performed service or maintenance work on the subject vekicle, & ] -
chron\o}cj‘iical summary of 0}@@ performed is needed, P\ G\’\Q\T‘O%Q i QUE EDN
MRS~ M : W

6. Advise as to any modifications, altera?ons, or changes to the subject vehisle, If o - \
applicable, provide copies of relevant installtion receipts,

7. Did you receive any Recall Notices for the subject vehicle? If.so, please provide copies
of the notices, - \’tg —

8 Advise of any injurics. WDISE.

9. Advise if there is any property damage other then the subject vehicle. | YSOW

10. - A copy of the title for the subject vehicle, '

Ammmamwmum&mmﬁm

2D ReNRISIRGE. (prier
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Please forward this information to the following email address: gmesisl@gm.com : ‘
N . Lo N i i . “

As soon as the'requested irformation hes been received, s techmical evaluation of this matweyr willbe. .. -
completed. -Upon the cunclusion of oir. evaluation, ws will contact you witl our position. ' If we dopot
tective the reguested information within ninety (30) days from fhe date of this leitsr, we will sssuime that™ =
you are not pursuing this matter and will be closing our file,

Also, you have the obligation end responsibility to ensure that the subject vehicle and its related
. components are maintained-and preserved in their post-eventicondition for so loviz as you intend to pursue
& olaim and/or eause of sction. If you choose to dispose of the salvage, it will be to your own peril and -
- spoliation may become an issue, We will be unable to determine if a physical inspecticn of the subject -
' vehicle would be necessary until we have had the opportunity to thoroughly evaluite your supporting
' technical documentation. S

If you have any quqsﬁons, please contact ESIS at 1.888.861,6365 . 3

Simsrely,

ESIS/GM Claim Unit




To whomever:
This is the property damage of my car.

#1- Here are some photos of the fire area. Aiong with a photo of the VIN#

Tl Rl

#2- There was no fire or po_iig:g report ﬁledlnthls case there was nobody injured, 1 also. -

carried only liabilify inSurance on this car, So-when this happened the insurance company

covered nothing. So | felf that it did:not pay to contact anyone.* * - -t

#3- The day of the fire | leff.work at abeut:2:30 p.m. not sure-of exact daté that car caught on
fire. | think it was-Sept. 30). {then.usually stay in town and wait to pick my daughter up from
school at 3:10. After I picked hir lip we ran'some errands in town, then went home. dive -
about 7-10mi|esfl'0m town. I ‘ SRR Lt

At about 5 p.m. my daughter and [ headed back to town to pick up supper from a restaurant
that | had called in. | parked in the parking lot and ran in and got supper. From there we came.
straight home and came into the house to eat. Within 5-10 min. my son who wasin the
woods squirrel hunting (for taxidermy class in school) with 2 friends came running into the
house yelling to me that my car was on fire, My husband, daughter, son, Jlllfriend),

(friend) and | all ran outside. My husband grabbed a hose that was hooked up to the house
and proceded to the car (about 30 feet from the house), Il (my son) tried getting the hood
open while [l (my husband) put the fire out with the hose. We all stood there looking at the
car for a short amount of time trying fo figure out what caught on fire. : :

#4- There was nothing wrong with the car. It was in excellent running condition.

#5- The only maintenance that this car had was the regular oil changes. When the car caught
on fire it had 162483 miles and was not due again until 163981. |

#6- There was a new starter put in the car about 4-5 months previousiy.

Page 1




Untitled
- #1- yes - the only recall that was given to me was these exact sheets of paper As far as in the
mail no | do not believe that | recieved any recalls.

#8- There were no injuries from this incident.

#9- There was no property damage.
#0-Acopy of the title Isenclosed. . =~ - 0 o oo
Please contact me with any other questions you may have, .. ..o e

Day time phone # from 5 A.M. - 2:30 P.M. central time -
Evening phone# from 3:30 P.M. till wheneve)r‘ns

Thank you!

Page 2
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Please forward this information to the following email address: gmesis]@gm.com

As soon as the requested information has been received, a techrical evaliation of this matter will be
completed. Upen the conclusion of our evaluation, we will contact you with our position. If we do not

- receive the requested information within ninety (90) days from the date 6fthis-Tetter, Wweiwill ‘assuine that’
youare not pursuing this matter and will be closing our file. -

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in thigit post-everit condition for $o-long a'you itifend to pursue
a claim and/or cause of action. IfYou thoost to-dispose of the saléage; it will:be to yoit own peril and -
spoliation may become an issue. We will ‘be unable toidetermine if.a physical inspection.of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation. : .

If you have any questions, please contact ESIS at 1.888.861.6365

Sincerely, _

ESIS/GM Claim Unit

Pape 272




ESIS/GM Central Claims Unit 800.888.0164 ze!
P.0. Box 300 T - 313.665.0911 fax
Mail Code 482 C19 B61 . .
Detroit, MI 48265-3000

Joshua Preister

Claims Adnﬂnisuau_)r ‘
May 27, 2009 SR : ;
a lty, PR IR
RE:  Claimant:
Qur File No.: 670077
Qur Client: General Motors Corpotation
Date/Event: 09/30/2008
Subject vehicle: 1999 Pontiac Grand Prix
i VIN: 1G2WP52K0
I am responding to your demand in which you requested compensation, as a result of damage o the

~ subject vehicle. It is our understanding that the controlling theory of liability against GM would be §
Breach of Warranty, The Breach of Warranty Statute of Limitations in Wisconsin is.six years from the
date of the original purchase. Our records show that the vehicle was purchased by the original owner in
1999, and this statute would have expired on 02/26/2005. As such, this claim is time barred and, GM

must respecﬁul]y deny this claim. 7 _ ‘ : .

Sincerely, :

Joshua Preister '
Claims Administrator

A Rixk Manegemenl Servicas Company: One of the ACE Group of Companias
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Sent: Thursday, June 04, 2009 1:20 PM
To: DATCP Hgotline: v
Subject: 4454 001.pdf - Adobe Reader

Attachments: 4454 001.pdf

This is the rest of the forms that | was asked io include with the online complaint form.

Thankiou o e

6/4/2009



File a Complaint Online - Department of Agriculture, Irlad:é & Consumer Protection - - .~ Page 1 of4

aﬁﬁﬁ' . @ 25 - @§ ) wisconsingoy  wiagency directory subjeet direciory
TR Siezmend i _
";J,’m@& [ﬁ"‘@ﬂ" Ergieciion

Agricultyes, 1 Wz’.@ and

Home > Consumer Protgctlo » Consumer Complalnt Form : T ' Tt Swick Links

Wisconsin residents who have a complaint concerning a business in or out of Wisconsin, or anyone :;ZZ:;:“;O Cali L1st
outside the state if the complaint involves a Wisconsin business, may fi f e & complaint by- completmg ... . Office of Privacy Protection,. .
the foliowing online consumer complaint form. _ o AT T Lt TA Emp oyrhent Opportunit:es =
Hotlinas
Important st e R Batmite,
in order for us to help you with this complaint, please provide copies of important documents, such as Certification
the sales roceipt, repair order, warranty, cancelled check within 10 days. You can send scanned - - ... Meating Notices .-
copies of these items o us by email at datephotiine@wisconsin.gov or by maifing copies to: - -~ " Rules & Statutes
; ’ . " f'Markef News o
Department of Agriculture Trade & Consumer Protection ST - R ’ Wisconsin Agricultural .
Consumer Information Center o 7Y Statistics Service N
PO Box 8911 Publications
Madison, Wi 53708-8911 ' © ot DATCPensspanol / ‘Hmong, -
. B Cnline Sonrices ’
O_nline Qonsumgr Con_1plain_t Foym . " FileConsumer Complaint
Thl_s compiaint and the infermation prowc!ed will b‘e used in efforts to resolve the problem ?nd wilk Farmer's Rosoures Guide
typically be shared with the party complained against. It may also be used to enforce applicabie state Bulk Witk Tanker and BMWS
laws. Under Wisconsin's Open Records Law, Wis. Stats. § 19.31, this complaint will be avallable for Inspaction Dates i
-public review upon request, after this department's action is comp!eted T Buy Vet Supplies Online
: T ’ Certificate of Frae Sale e
* indicates a required field, "Agency Topics o
' } Economic Recavery
Today's Date: ]W[ Resources
- Alternative Fuels
i’remises Registration -
Your information: _ ) Working Lands Initiative
You have the option of remaining anonymous. Howeyer, if you do not compiste thess fislds, we will not Siting Livestock Operations

be able to assist you.

‘__JMr _ers iO)ms. {0]miss

* First name:

i (required)

* | ast name: } required)

* Email address: !(required)

(example: name@aol.com)

* Streef address:

(Eitﬁ-er a street address or P.O. Box is reguired)
Address Line 2 or , i
Apt #: .

P.0. Box: f_

]
* City: [SAUK CITY } {required)
* State: :

* Zip code: required)
{example: XXXXX OF XXXXX-XXXX]

County: [sAUK |

fomePhone'

http://www.datcp.state. wi.us/cp/consumerinfo/cp/complaint-form/CPComplaintF orm.jsp 6/4/2009




File a Complaint Onlide - Depértﬁlent of Agricultire, Trade & Consumer Profection Page 2 of 4

- - - {eXamphal XXX-XXX-XXXX )
'Work Phoni: D

(qxample xxx-xxxnxxxx) ) .-,'- e

BDGam and4 Dme at

Phbne ree betwe S0

IHome ~--rW6rk_ -. B TS A A I S NS (O TSI LA T
T e e A ; o e artes s
Best Tiitie: " ' [BETWEEN 8 AM AND 2:30 P.M. 1

Information ahout t'l_‘j__e;l_:‘usli‘n:qa‘_\s“s&our complaint is against; _ i

* Business Name: "lGM-’M"O'TORS T . . ol ', v .l{[ﬁQIJ:ireg)g' CATERL B R RS
Adarees; | PoBOXI e e
Address Line 2:* [MAIL CODE 482 C19 B8+ ]
city:  [DETROIT.. .
Stater: '

i o o
County: ‘ )
Telepﬁo‘ne . __?_"___j (example.xxx-xaug X ’ , . R .

Name of the person you talked to: |JOSHUA PREISTER AND DEBBiEJROCHE - - R

Titie of the person you talked to: ’GLAIMS ADMINISTRATOR I

* What product or serwce did. you buy? {required)
11989 PONT. 4 DR GRAND PR!X GT . |

Information about your compilaint:
* Which of the following best describes your first contact with the business? (requiréd}

» When did your first contact with the business occur? (reqmred)
14-14-2009 B

i——mé_How old is the person who had contact with the business? 1

L iCloar [®i18.61  C]62andolder

Was the item advertlsed? -

‘ __‘_m_éyes@no
;Vhen: [ J

Where: ! !

~Did you sign a contract? |

yesf{no

Contract Number:

!

Where were you when you signed the contract?

http://Www.datcp.state.wi.us/Cp/consumcrinfo/cp/complaint-fonn/CPComplaintF OIILjSp 6/4/2009




: File a Complaint Online - Department of Agriculture, Trade & Consumer Protection Page 3 of 4

AT BALLWEG CHEV IN SAUK CITY Wi

Amount paid: $116900.00 - . -]

Method of pa‘ymeﬁt" i

Where dld you pay the .

[
business? .

Please describe your compialnt (requ:red) * Y
*I FILED A CLAIM WITH GM. THEY NEVER SENT ME ARECALL )
HAD FOUND THIS ON. THE: INTRANET THEY- HAEHVIE F!LL OU'
A LOT OF. PAPERWORK AND TOLD ME THAT EF 1TDIDNOT HAVE:
THE CAR THAT WAS NOT A PROBLEM SO LFOLLOWED.ALL-OF
THE RULES. THAT THEY- GAVE ME AND SENT EVERYTHING TO-
THEM. IT: TOOK THEM 1172 MONTHES TO GALL ME AND 'TELL '
ME THAT THE PHOTOS ARE NO -GOOD AND THAT THEY
DENIED MY CLAIM; THEN ABOUT 1 WEEK LATER ] GETA
NOTE IN THE MAIL TELLING ME THAT THERE:!S A BREACH OF
WARRANTY. HOW CAN THEY GET AWAY WITH THIS. MY CAR
WAS NOT EVEN RUNNING WHEN IT CAUGHT ON FIRE. CARS
DONT JUST CATCH ON FIRE FOR NO REASON.

SO | FEEL THAT THEY ARE REALLY MESSING WiTH PEOPLE. |
KNOW OF 4 OTHER PEOPLE THAT ARE DIVING THE SAME
VEHICLE AS ME AND THEY HAVE NOT EVEN RECIEVED A

How do you feel this complaint should be resolved? {required)
*FIRST THEY NEED TO STAND BEHIND THEIR RECALLS AND
NOT USE OTHER REASONS (BREACH OF WARRANTY) FOR
EXCUSES: THEY KNEW THIS BEFORE THEY HAD ME SEND IN
PHOTOS AND EVERYTHING. THEN WHEN THEY CALL ME THEY
TELL ME IT{S BECAUSE OF BAD PHOTQOS THAT THEY CQULD
NOT TELL WHERE THE FIRE STARTED. | FEEL THAT THEY ARE
JUST MESSING WITH PEOPLE AND SHOULD TAKE
RESPONSIBILITY AND FiIX THE F’ROBLEM RATHER THAN
TELLING ME OH WELL.
ALSO IF THIS IS ASAFETY ISSUE THEY SHOULD HAVE A
PRIORITY IN SENDING OUT THE RECALLS TO CURRENT
OWNERS. [F | WOULD HAVE KNOWN ABOUT THIS EARLIER |
WOULD HAVE TAKEN MY VEHICLE IN AND HAD IT SERVICED.

By submitting this form, [ state that the information contained is true and accurate fo the best of my
knowledge. )

e s 2 Educatmn e S

Legal Motices . Privac! Notice Acceptabie Use Policy
Wisconsin Department of Agriculture, Trade & Consumer Protection, PO Box 8911, Madison, W1 53708-8911

http://www.datcp.state. wi.us/cp/consumerinfo/cp/complaint-form/CPComplaintForm.jsp 6/4/2009




FILED A CLAIM WITH GM, THEY NEVER SENT ME A RECALL | HAD FOUND THIS ON THE'
INTRANET. THEY HAD ME FILL OUT A LOT OF PAPERWORK AND TOLD ME THAT IF | DID

NOT HAVE THE CAR THAT WAS NOT A PROBLEM. SO | FOLLOWED ALL OF THE RLILES. -

THAT THEY GAVE ME AND SENT EVERYTHING TO THEM. IT TOOK THEM 1 1/2 MONTHES

TO CALL ME AND TELL ME THAT THE PHOTOS ARE NO.GOOD-AND. THAT THEY DENIED

MY CLAIM. THEN ABOUT 1 WEEK LATER | GET ANOTE IN THE MAIL TELLING ME THAT
THERE IS A BREACH OF WARRANTY. HOW CAN THEY GET AWAY WITH THIS. MY CAR
WAS NOT EVEN RUNNING WHEN IT CAUGHT ON FIRE, CARS DONT JUST CATCHON -
FIRE FOR NO REASON. - '

SO I FEEL THAT THEY ARE REALLY MESSING WITH PEOPLE. | KNOW OF 4 OTHER . -
PEQPLE THAT ARE DIVING THE SAME-VEHICLE AS ME AND THEY HAVE NOT EVEN
RECIEVED A RECALL YET IN THE MAIL WELL WHY EVEN SEND A RECALL IF THEY ARE
NOT GOING TO DEAL WITH THE PROBLEM. R
THIS IS NO WAY TO RUN A BUSINESS.

| FEEL THEY SHOULD TAKE RESPONSIBILITY FOR MY, VEHICLE CATCHING ON FIREAND * -
ME HAVING TO GO INTO. DEBT EVEN MORE TO GET A DIFFERENT MODE OF .~ - ..

TRANSPORTATION. IF | KNEW THAT THEY WERE GOING TO TREAT THEIR CUSTOMERS

LIKE THIS | NEVER WOULD HAVE WENT AND PURCHASED ANOTHER GM VEHICLE.

THERE SHOULD BE SOME KIND OF. COMPEN

SATION FOR THIS ERROR ON THEIR END. |

PAD NO INTENTIONS AT THAT TIME OF PURCHASING ANOTHER VEHICLE AT THAT TIME.” ©

HOWEVER BECAUSE OF MY CAR STARTING ON FIRE THAT LEFT ME WITH NO CHOICE.
| HAD PROOF OF ALL OF THE SERVICES THAT TOOK PLACE WITH THIS.CAR. IT WAS IN
EXCELLENT CONDITION AND THIS NEVER SHOULD-HAVE HAPPENED. . SR




B  File a Complaint Online - Department.of Agriculture, Trade;& ConsymerProtection - - Paged of 4 .
" o ' This iﬁstituﬁon;]‘;s an equal opbonunity provider.

l:l_m.& PboulUs Contacts Site Map
Animal Welfare & Disease Consumer Proteciion Envl [ggmsmal PrcAedmn Farming & Aggculture
Food Safety & Pracessing Insects & Pesficides Marketing Adriculture  Trade Pract §§
Business Owners Consumers Vaeferinarians Education & Teachers Fammers:

.
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y
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http://www.datcp.state. wi.us/cp/consumerinfo/cp/complaint-form/CPComplaintForm.jsp 6/4/2009




7 Ly
I
a\s‘f‘a #“"ft\, =

BB R 0T uvwaze

DAYETEISSUERs ~ © . .. L i oﬁomén—:n IR ODOMETER DATE
01/24/2002 . ) - 32837 el/s17/720082
DISCLOSED AS ACTUAL '

REGISTERED OWNERS -

SAUK CITY WI

“Th , fom-or ion:r d-on s Title. has: bean duly reglslered as the: IaMuLDwner of‘the vuhn:lu described, subject to any oo CONTROL NUMBER
Sowmy lmoresl: {tiens) shm 'I"hu order in which the Security Interests appear on u'»s Title, dues not noceasnrlly represant their priority. (Thisis not.a Tille Number}

SECURER PARTY

PREVIOUSLY TITLED IN MI:

DIVISION OF MOTOR VEHICLES

- -Iﬁip-o.rt’a.ﬁt:' é;'zyer ;nd:f&‘;e”ller mﬁ.st com-pléte-thle' Se;:tior{ 'bé‘low af time Qf'sale- \
TITLE ASSIGNMENT AND MILEAGE, SELLING PRICE AND BRAND DISCLDSURE s
: - BY REGISTERED- OWNER(S) SHOWN ABOVE : W%
"~ Federal andsta_to Iawreqmms IhatSELLER statothe mﬂaage and provide written-vehicle disclosure inf i cti fer of awnesship,-Fallure to- cumplate a mlleago B ; x{g‘\
-statement, raguired rniormsmoh,. ot p g false statement may result in tinas-andlor lmpnsonment and.may. rnaka :you fiable for.damages to the. t:ansferae {buyar), 5

SELLER Print F'erson(s) Name: slgnlng as Seﬂar e * .7 ODOMETER'NOW READS (No Teiths): -
P . X rand to'the bast of my knowiedge is
. actual mileage-of this uehmfa tmless one of | the follmmg sl.atemants is Ghe

Pﬂ!"t Sellers Address, City, State, ZiP if ‘!i'"ﬂ"m‘ thair shown above ‘ The odometer reading refiects "The odomaler raadmg is NOT f En
k i - ] . | D the amount of mileags in D actual mileage, ! 'g.
excess.of its. mechanical fimit. WARNING | DDDMETER DISCREPANCY 4

|, the seller, certify that to the best of ‘my knowledge: the information contained on this gy
. " documant is true and cofract and that | have entesed'the-vehicle odomater readin, , brand’|" g_-.{.)
“BRAND DISCLOSURE {willbe pnm.nd an fumr&wus) Chackall that apply: : dLsclosu}';e ancll selling pnfia Ih:teog in ccl}mpllance with: fes:fieaa&and italte law-as deranched o &&
© =[] Flood damaged wshwle -3 “Previous polioe vehicle o . cniog:r?nemosrt:r? arrant Hioth Pareby =0 et gl transtsr the vehicle describad on thiz | | ‘Ré"l

'D Pmnoustamﬁb T - i) . Salvage vehicle : : : nature of Selier{s):"See "REGISTERED DWHNERS" abaove. If-jcint ownership with “or*,
k
g R -oa . ?yone sdller's signature required; with “and”, -all sellsrs signalures required,

SELLING PRICE (s'alle'r—éntgr): S 2 O O S T P X — - : tiat A
BUYER (Purchaser) Print Name(s) " - - It Buyer is a business, Print Name of authorized person signing.as Purchaser ;‘?‘ :

Peint Buyer Address, City, State, Zip - o . Signature of Purchasar(s) - . — Date

X

- If-registered owner is a dealer and first assignment is through auction or salvage gool comb?lete the foilowmg f i
Priri Con5|9n|ng Auchon Daaler Name of Consigning Salvage Pool Name . Auction orSaévage ool Deater Mo, Saie Date g )

{729

*The Wisconsin Department of Transportation will not be. tesponsible for false. of fraudulent cdometer stat ts rade. in'the. assignment of the Cerlificate of Title or for emors in racording

-by the depariment. The department maket no warranties, axpress or rmphed about the vehicle or.operating condition and any slatements about vehicle inspections are only. administrative, % s

- PURCHASER - Attach form-Mvi. MISCDI‘ISIH Application for Title) to this documant MAIL ADDRESS - Wlsconsm Dept, of Transpopation k1o
and mail or deliver immediately to the Departmant of Transportation. 0. Box 7949, Madison, B‘JI 537077948 ! y

. Famn MV1 is amllabla at Wisconsin DMV Senwice Centers and police stations. . i +, 3
MV2260 567(9) pursuantito ch. 342, Wis Stats, ) QUEST!ONS - Gontact nsarest Motor Vehicle Seivics enter or cal {608) 266.1466 K

- A
Lﬁf‘%zl:
DA T
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FAX DRIVED

Attenrion: Bobbi K. Exb

Aungnzt 35,2009

State of Wisconsin
Office of the Attorney General
Consttmer Protection Division

-

T NN

Customer: [INEEEG——

Reference mumber: 514514

Service request: 71-73844 7681

Customer Relationship Specialist: Dora Morales

Dear Consiuzer Specialist Eib:

Orfo7Luua L gt 44 P

HALL

FRV RV IVEE

rax oerver

Setredt, (Al 44232

cJLustog Assistange Center
PO Box 23170

5170

Thank you for your recent correspoidence regarding — We are sorry she is dissatisfied
with lier 1999 Pontiae Grand Prix. We are concernad when we learn that g Pontiac owner i dissatisfiad

with any phase of thelr experience with owr product.

At vour request we again revie'uvcd— case. We find thar she has filed with onr Prodnet
Allegation Department, After carefil cousideration it s been decided that this case would be referred to
E.S.LS. for firther review. Dhue 1o the senslrive nate of 2 product allegarion we ask that you refer all
correspondence on Ms. Fughbanks's concerns to that office. E.5.1S. cau be reached at the following

address:
E.S.1S.

G Central Clabms Unit
300 Renaissance Center
Idail Code 482 C20D71
Derroir, MI 48263-3000

If vou have further questions, please conract owr Ponriac Custoimer Assistance Center at 1-800-762-2737
IMonday throngh Friday between 8:00 a.m. and 5:00 pan., Eastern Time, Please refer to your serviee
request mumber above and any of our Customer Relationship Specialists will be happy to assis vou.

Sincerely,

Ponriae Customer Assistance Center

LC00L2

" VERIT06

Cae
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Erb, Bobbi K - DATCP

From: paul j.widzinski@gm.com

Sent: - Wednesday, September-30, 2009 1:31 PM
To: _ Erb, Bobbi' K- DATCP
Subject: - _ Your file number 514514

Attachments: : | ERB_WIi BUREAU OF CONSUMER PROTECTION -
2787430.PDF

Dear Ms. Erb,

Attached is General Motors Company's letter in response to your letter of Sepfehbﬂervi-?",éoog.

Paui J. Widzinski
General Motors Company
313-665-7470

Nothing in this message is intended to constltute an electromc signature unless a spe01ﬁc statement to
the contrary is included in thlS message

Confidentiality Note Th1s message is mtended only for the person or entity to which it 15 addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taklng of any action in reliance upon this message by persons or entities other than the intended
recipient is prohibited and may be unlawful. If you received this message in error, please contact the
sender and delete it from your computer,

10/1/2009



Paul J. Widzinski
G M ‘ Attorney
Eaul.i.widzinski@qm.com

General Motors Company
., legaistaff

(AR TV

Facsimile T AT ey b s v eree w Telephone
O DARMPETAR6. e L H LR L e LaauST L s :313-665-7470

S PR RN S

2 September 30; 2009,

VIA-EQM‘ L -:’-:’i'(:: e TwE O L e TTE Tgh v e
Bobbi K. Erb """+~ 5 - .- o o . ViaFvmail: bobbierb@wisconsin.gov " -
Consumer Specialist R N S N P TR T
Bureau of Consumer Protection

2811 Agriculfure Drive R o dbeenTo on T Tl e o

PO Box 8911 = . . - L ant L daaaT LT

Madison, WI:53708-8911 - S /e

Dear Ms.Erb:-

Re: B
Your file number 514514
Our file number 670077

1 am an attorney with and represent General Motors Company, formerly known as: NGMCO, Inc. '
(“New GM™). 1 am writing to you response to your September 17, 2009 letter to ESIS GM
Central Claims Unit. :

This matter concerns a fire in _car on September 30, 2008. NN made
a claim for property damage with General Motors Corporation as a result of the incident.

As noted above, I am responding only on behalf of General Motors Company, not General
Motors Corporation. S

On June 1, 2009, General Motors Corporation filed for bankruptcy protection in the United
States Bankruptcy Court, Southern District of New York. Since that filing, General Motors
Corporation has changed its name to Motors Liquidation Company (MLC), an entity that
remains subject to the jurisdiction of the bankruptcy court.

General Motors Company (New GM) acquired substantially all of the assets of General Motors
Corporation on July 10, 2009 in a transaction executed under the jurisdiction of and pursuant to

400 RENAISSANCE CENTER P.0.Box 400 Detroit, MI 48265-4000 Mail Code: 482-028-205




Bobbi K. Erb
September 30, 2009 7 Ry
Page 2 e L P

approval of the United States Bankruptcy Court for the Southern District of New York
(“Bankruptcy Court™). See generally In re General Motors Corp., 407 B.R. 463 (Bankr., SDNY
2009)(“Sale Opinion”) (approving sale transaction). In acquiring these assets, New.GM did not
assume the liabilities and potential liabilities of General Motors Corporation, such as Ms.
Hughbanks’ claim. In particular, New GM did not assume responsibility for product liability

claims arising from incidents involving GM vehicles that occurred prior to the July 10 closing
date, such as in this matter. Id., 407 B.R. at 499-507 (overruling objections by tort claimants

secking to preserve claims against New GM). See also In re Chrysier, LLC, 2009 WL 2382766,
pp 11-13 (2™ Cir.2009) (bankruptcy.court was permitted to authorize the sale of substantlally all .
Chrysler’s automotive assets free and clear of claims). ' L -

The scope and limitations of New GM’s responsibilities are defined in the Bankruptcy Court’s.
“Order (i) Authoerizing Sale of Assets Pursuant to Amended and Restated Master Sale and I
Purchase Agreement with NGMCO, Inc., a U.S. Treasury-Sponsored Purchaser; (ii) Authonzmg o
Assumption and Assignment of Certain Executory Contracts and Unexpired Leases In
Connection with the Sale; and (iii) Granting Related Relief,” entered on July 5, 2009 (the “Sale . .
Approval Order”), which is a final binding order.' The Sale Approval Order provides that, with
the exceptions of certain liabilities expressly assumed under the relevant agreements, the assets
acquired by New GM were transferred “free and clear of all liens, claims, encumbrances, and
other interests of any kind or nature whatsoever... including rights or claims based on any -
SUCCESSOr or transferee liability...” Id T1.

The clauns asserted by_ were not assumed by New GM. .To the contrary, the
Amended and Restated Master Sale and Purchase Agreement (“MSPA”) expressly excludes
“Product Liabilities” arising in whole or in part from any accidents incidents or other occurrences
that happen prior to the Closing Date.” Sale Approval Order, Ex A., §2.3(ix). See also Sale
Opinion, 407 B.R. at 500.

The Sale Approval Order precludes asserting this claim against General Motors Company. The
Order unambiguously states that “all persons and entities, including, but not limited to ...
litigation claimants and [others] holding liens, claims and encumbrances, and other interest of
any kind or nature whatsoever, including rights or claims based on any successor or transferee
liability ... are forever barred, stopped, and permanently enjoined... from asserting against [New
GM], its successors or assigns, its property, or the Purchased Assets, such persons’ or entities” -

! The Sale Approval Order is publicly available at http://docs. motorsliquidationdocket.com/pdflib/2968_order.pdf.

? Product Liabilities are defined in the retevant agreements as “all Liabilities to third parties for death, personal
injury, or other injury to Persons or damage to property caused by motor vehicles designed for operation on public
roadways or by the component parts of such motor vehicles...” MSPA, §2.3(a)(ix).
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[rights or claims], including rights or claims based on any successor or transferee liability.” Id.,
98. See aiso Id., §46 (*... the Purchaser shall not have any successor, transferee, derivative, or
vicarious liabilities of any kind or character for any claims, inciuding, but not limited to, under .
any theory of successor or transferee liability, de facto merger or continuity, environmental,
labor and employment, and products or antitrust liability, whether known or unknown as of the
Closing, now existing or hereafter arising, asserted or unasserted, fixed or contingent, liquidated
or unliquidated.”), /d., 452 (Sale Approval Order “effective as a determination that, except for
the Assumed Liabilities, at Closing, all liens, claims, encumbrances, and other interests of any
kind or nature whatsoever existing as to the Sellers with respect to the Purchased Assets prior to
the Closing (other than Permitted Encumbrances) have been unconditionally released and

terminated...”).

In the Sale Approval Order, the Bankruptcy Court retained “exclusive jurisdiction to enforce and
implement the terms and provision of [the] Order” including to “protect {General Motors
Company] against any of the [liabilities that it not expressly assume under the MSPAL.” Id, q71.

The appropriate place to follow-up the denial o: laim is with Motors
Liquidation Company, which is under the jurisdiction of the New York Bankruptcy Court.
Information about asserting a claim against MLC is available on the front page of the Motors
Liquidation website: www.motorsliquidation.com. Other contact information includes by
e-mail (claims @motorsliquidation.com) and by telephone (800-414-9607).

Very truly yours, ,

[l 2y

Attorney
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