MacKenzie Hall
110 Sherman Street
Hartford, CT 061052294

Office of The Attorney General / —
State of Conne:acticut /03 37 Tfj:); ﬁ

RICHARD BLUMENTHAL
ATTORNEY GENERAL

November 5, 2008

New Haven, CT

é\ RE: Ford Motor Company
S

This is to acknowledge receipt of your correspondence and to thank you for contacting
our Office in connection with this matter.

By copy of this letter, we are forwarding your correspondence to the U.S. Consumer Protection
Safety Commission, which will follow-up with you.. We sincerely apologize for any delay this
transfer may cause, but the subject of your letter can best be reviewed by that agency. If you

'have.any.questions_concerning this matter, please contact the U.S. Consumer Protection Safety

Commission at (301) 504-7923 regarding your complaint.

Please do not hesitate to contact this Office in the future if we can be of further assistance

to you.
Very Wours,
W- . /¢
M. G. Alonzo
Assistant Attorney General
Enc.
ce:  U.S. Consumer Protection Safety Commission
4330 East West Highway
Bethesda, MD 20814



MacKenzie Hall
110 Sherman Street
Hartford, CT 06105-2294

RICHARD BLUMENTHAL
ATTORNEY GENERAL

Office of The Attorney General
State of Connecticut

November 5, 2008

New Haven, CTI}

RE: Ford Motor Company

o~

This is to acknowledge receipt of your correspondence and to thank you for thinking of
our Office in connection with this matter. .

By copy of this letter, we have taken the liberty of forwarding your correspondence to the
Department of Motor Vehicles Dealers & Repairs Division. We sincerely apologize for any
delay this transfer may cause, but the subject of your letter can best be reviewed by that agency.
If you have any questions concerning this matter, please contact the Department of Motor
Vehicles Dealers & Repairs Division in writing at the address noted below.

Very truly yours,

W8 o

M. G. Alonzo
Assistant Attorney General

Enc.

CC:
Attorney Eyvonne Parker-Bair
Chief, Dealers & Repairers
Department of Motor Vehicles
60 State Street
Wethersfield, CT 06161



PE$9-118/EA89-037: 1986-87 Ford Tempo, Topaz, Mustang, & Capri Cruise Control
Opening resume, 4/19/89.
NHTSA to Ford, 5/8/89.
Ford response, 6/30/89.
Ford supplement, 7/25/89.
Ford amends response, 8/31/89.
Upgrade resume, 9/2/89 & Opening resume, 9/6/89.
NHTSA to Ford, 9/15/89.
Ford response, 11/10/89,
Ford supplement, 1/25/90.
CAS to NHTSA, 7/6/90, 7/23/90 & 7/26/90; NHTSA to CAS, 8/20/90.
Closing report, 1130/90,
E90 001/EA90-009: ' 1988-89 Mercury Cougar & Ford Thunderbird Throttle Malfunction
Opening resume, 10/4/89.
NHTSA to Ford, 10/12/89,
Ford response, 11/21/89.
Ford supplement, 12/18/89.
Upgrade resume, 2/2/90 & Opening resume, 2/850.
NHTSA to Ford, 2/21/90.
CAS to NHTSA, with attachment, 2/15/90; NHTSA responss, 3/9M90.
CAS to NHTSA, 4/10/90; NHTSA response, 5/8/90.
Ford to NHTSA, 6/11/90.
Closing report, 2/28/91.
E90 051: 1986-90 Light Trucks with 50 or 5.8 L EFI Engines & Cruise Contro!
Opening resume, 3/5/90.
NHTSA to Ford, 3/8/90.
Ford response, 4/25/90,
Closing resume, 5/5/90,
PE90 066/EA90-042: 1986-89 Ford Taurus, Mercury Sable, Ford Aerostar with 3.0 L engines & 1988
Ford Tempo/Topaz with 2.3 L engines

Opening resume, 3/27/90.
- NHTSA to Ford, 4/10/90,

Ford response, 7/24/90.

Upgrade resume, 8/31/90; Opening resume, 8/31/90.

NHTSA to Ford, 9/19/90.

Ford response, 2/7/91. (selected attachments)

Ford supplement, 2/27/91.

CAS to NHTSA, 8/5/91; NHTSA response, 8/16/91.

Closing report & resume, 12/31/91.
E90-019: 1986-88 Ford Taurus & Mercury Sable- Cruise Control Fails o Disengage
Opening resume, 11/27/89.
WHTSA to Ford, 11/30/89,
Ford response, 1/19/90.
Ford to NHTSA, 3/2/90. (selected attachments)
Closing resume, 3/27/90.
E91 -058/EA91-034/EA93-003: 1991 Ford Explorer Throttle Shaking

Opening resume, 3/6/91.
~ NHTSA to Ford, 3/19/91.

Ford response, 5/16/91.

Upgrade resume, 7/22/91 & Opening resume, 7/1791,

NHTSA to Ford, 9/4/91.

Ford response, 11/8/91.

Closing report & resume, 4/10/92,

Investigation index and Opening Resume (EA93-003), 1/15/93.

NHTSA to Ford, 1/28/93,

Ford response {with sefected attachments), 4/2/93.

Closing Report and Resume, 1/6/94.
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PE91-089: 1990 Ford Mustang Stuck Throttle/High Engine Idie

a. Opening Resume, 6/19/91.
b NHTSA to Ford, 6/25/91.
c. Ford response, 10/29/91.
d Closing Resume, 11/26/91.

PE93-010/EA93-022; 1992 Ford Taurus, Sable, Continental; 1991- 92 Bronco, Ecoline.
Investigation index and Opening Reusme, 3/2/93.
NHTSA to Ford, 3/19/93.

Ford Response, 7/13/93.

Memo Upgrading PE93-010 to EA93-022, 7/30/93.
Opening Resume EA93-022, 7/30/93.

NHTSA to Ford, 8/8/93.

Ford Response, 11/11/93.

Ford Inter Office Technical Letter, 1993.

Ford Technical Service Bulletin, 1993.

Closing Report (with selected attachments), 8/3 1/94.
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‘PE93-011: 1986-88 Ford Mustang Cruise Control Malfunction.
Investigation index and Opening Resume, 3/2/93.
NHTSA to Ford, 3/8/93.

Ford response, 4/30/93.

Ford Technical Service Bulletin, 1986

Closing Resume, 7/19/93.

NHTSA to Ford, request for additional testing, 8/13/93.
Ford response (with selected attachmenis), 2/4/94.

mme a0 TP

EA93-033: 1989-92 Ford Thunderbird, Cougar.

a. Investigation index and Opening Resume, 12/30/93.

b. NHTSA to Ford, 1/13/94.

c. Ford response (with selected attachments), 4/12/94,

d. NHTSA to Ford request for additional information, 5711194,
e. Ford repsonse, 8/4/94,

f. Ford to NHTSA (owner notification program), 9/26/94.
g Closing Report and Resume, 12/24/98
PE93-069/93V-160: 1993 Ford L Series.

a, Investigation index and Opening Resume, 7/27193.

b NHTSA to Ford, 8/13/93.

c. Ford Letter of Recall, 93V-160, 9/21/93.

d Closing Resume, 9/30/93.

PE98-021: 1997 Ford F-150 T rucks.
a. Opening Resume, 4/1/98.
b. NHTSA to Ford, 4/7/98.

c. Ford Response, 5/15/97.
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Safety Research Report Index - Ford Sudden Acceleration

A. BACKGROUND

-

"Inquiry on Auto Acceleration Expanded by U .S.," New York Times, 2/23/86.
Z. »Cars That Speed Up My steriously Spark Bitter Dispute Over Cause," Wall Street Journal, 9/3/86.

3. "NETSA Stonewall” & "NHTSA Accused of 'Do-Nothing'Investigations; 'Driver Error Blamed for GM,
Ford Runaway Cars," FuelLine, 11/86.
4. vgudden Acceleration Puts NHTS A to 15-Year Test," Automotive News, 2/16/87.
5. "Runaway Cars," series of articles, Detroit News, 12/13/87-12/17/87.
6. "Runaway Cars?" Newsday, 7/26/88.
7. "1982-88 Caddys Called Runaw ays," Automotive News, 1/30/89.
8. *"NHTSA Announces Results of 'Sudden Acceleration' Study,” DOT Press Release, 3/7/89.
9. "Some Cars' Sudden Acceleration is Tied in U.S. Study to Pedal M isapplication,” Wall Street Journal,
3/8/89.
10. "Sudden Acceleration Linked to Driver Pedal Misapp lication,” [IHS Status Report, 4/22/89.
i1, "Car Plows into Park, Killing 3 & Injuring Dozens," New York Times, 4/24/92.
12, rCar Kills Woman At M arket," Post-Standard, 5/15/92.
13, wgudden Acceleration' May Be the Cause of Recent Accidents...," Corporate Crime Reporter, 5/25/92.
14. 'IMPACT & Lemopg Times articles, 1984-1992.
B. ATTORNEYS
C. EXPERTS
D. NHTSA
1. List of sudden acceleration recalls.
2. Representative fohn Dingell to NHTSA re: sudden acceleration, 1/19/88; NHTSA response, 4/4/88.

(with Attachment B- JAMA Announcement; Attachment E-Chronology of NHT SA's Actions)
E. TECHNICAL MATERIAL

i. R.H. Espeland et al., NHTSA, "Investigation Of Electromagnetic Interference Effects On Motor Vehicle
Electronic Controt And Safety Devices,” 10/75.

R.L. Ruhl, Ruhl & Associates, "Sudden Acceleration Fact Sheet"” circa 1987.

M. Gunnerhed, Swedish Defence Research Establishment, "Risk Assessment of Cruise Control," 5/88.
P. Marriner & J. Granery, Transport Canada, "Investigation of 'Sudden Accelention' Incidens," 12/88,
K. Carlsen, et al, Boeing, "Sneak analysis, Boeing's Electrical Systems Engineering Quality Program
Applied to the Automotive Industry," 8/89.

NHTSA , "Examination of Sudden A cceleration,” 1/89.

W. Rosenbluth, Automotive Systems Analysis, "Pursuing Unwanted Acceleration - Myths, Vapors &
Verification," 7/90.

8. B. Brown, Mechanical Damage Inspections, "Fuel Injection Systems,” 12/4/91.

G

ne

F. FORD BACKGROUND

1. 1.4 Million Ford Cars Unsafe, Group Claims,” Miami Herald, $/3/85.

2, "Suspected Ford Flaw Studied," Associated Press, 9/23/85.

3. "Fair Lawn Man Gets $1000 Settlement; Acceleration Surges Plague Car Owners," Bergen Record,
12/8/85.

4, “Woman Smashes Car Into Garage & Husband," Pasco Times, circa 1985,

5. "Surge Purge Urged," Popular Mechanics, 1/86.

6. "Make of Car Spurs Inquest into Accident," City & State, 3/12/86.
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Safety Research Report Index - Ford Sudden Acceleration

A.BACKGROUND
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“Inquiry on Auto Acceleration Expanded by U.S.," New York Times, 2/23/86.

"Cars That Speed Up My steriously Spark Bitter Dispute Over Cause,” Wall Street Journal, 9/3/86.
"NHTSA Stonewall” & "NHTSA Accused of 'Do-Nothing'Investigations; 'Driver Emror Blamed for GM,
Ford Runaway Cars,” FuelLine, 11/86.

vSudden Acceleration Puts NHTS A to 15-Year Test," Automotive News, 2/16/87.

"Runaway Cars," series of articles, Detroit News, 12/13/87-12/17/87.

"Runaway Cars?" Newsday, 7/26/88.

"1982-88 Caddys Called Runaways," Automotive News, 1/30/89.

"NHTSA Announces Results of 'Sudden Acceleration’ Study,” DOT Press Release, 3/7/89.

"Some Cars' Sudden Acceleration is Tied in U.5. Study to Pedal M isapplication,” Wall Street Journal,
3/8/89.

Sudden Acceleration Linked to Driver Pedal Misapp lication," [IHS Status Report, 4/22/89,

" sCar Plows into Park, Killing 3 & Injuring Dozens," New York Times, 4/24/92.

wCar Kills Woman At M arket," Post-Standard, 5/15/92.
wSudden Acceleration' May Be the Cause of Recent Accidents....," Corporate Crime Reporter, 5/25/92.
IMPACT & Lemon Times articles, 1984-1992.

B. ATTORNEYS

C. EXPERTS

D. NHTSA

List of sudden acceleration recatlls.
Representative John Dingell to NHTSA re: sudden acceleration, 1/19/88; NHTSA response, 4/4/88.
(with Attachment B- JAMA Announcement; Attachm ent E-Chronology of NHTSA's Actions)

E. TECHNICAL MATERIAL

1.

bWk

o

8.

R.H. Espeland et al,, NHTSA , "Investigation Of E lectromagnetic Interference Effects On Motor Vehicle
Electronic Control And Safety Devices,” 10/75.

R.L. Ruhi, Ruhl & Associates, "Sudden Acceleration Fact Sheet," circa 1987.

M. Gunnerhed, Swedish Defence Research Establishment, *Risk Assessment of Cruise Control,” 5/88.
P. Marriner & J. Granery, Transport Canada, "Investigation of 'Sudden Accelemtion' Incidents," 12/88.
K. Carlsen, et al, Boeing, "Sneak analysis, Boeing's Electrical Systems Engineering Quality Program
Applied to the Automotive Industry,” 8/89. '
NHTSA , "Examination of Sudden A cceleration," 1/89.

W. Rosenbluth, Automotive Systems Analysis, "Pursuing Unwanted Acceleration - Myths, V apors &
Verification," 7/90.

B. Brown, Mechanical Damage Inspections, "Fuel Injection Systems,"” 12/4/91.

F. FORD BACKGROUND

v1.4 Miilion Ford Cars Unsafe, Group Claims," Miami Herald, 9/3/85.

"Suspected Ford Flaw Studied,” Associated Press, 9/23/85.

"Fair Lawn Man Gets $1000 Settlement; Acceleration Surges Plague Car Owners," Bergen Record,
12/8/85.

"Woman Smashes Car Into Garage & Husband " Pasco Times, circa 1983,

"Surge Purge Urged,” Popular Mechanics, 1/86.

"Make of Car Spurs Inquest into Accident,” City & State, 3/12/86.




990 Mercury Cougar Recalls & Problems at Automobile Magazine Page 1 of 2

plus FREE phonse adapier

SEARCH

NEWCARS h:nﬁﬁ.&ﬁ‘i d - FEATURES | BLOGS | FORUMS | SUBSCRIBE -
F1

Classifleds | Reviews | Photos [ Safety | Recalls | Specs | Videos | Cost of Ownership | Resale Values

Homa > Used Cars > Mercury > Cougar > 1990 Cougar > Recalls
1990 Mercury Cougar Recalls

Learn about ail car problems & breakdowns, auto solutions, and more of'Fclal ‘
recall reports directly from the MHTSA and car manufacturers. Don't wait Get a FREE, No- ~Obligation Internet Price Quote!
until you're on the side of the road. Search aur database of official 1990 Mercury S Selecl Model

Mercury Cougar recalls below to find reports for your car, Flnd a pealer | Search Classifieds SlGN

Subscribe_i up Now
GET 1 MONTH

1990 Mercury Cougar FREE

Resale Value: $0 | Get Internet Pricing from a Local Dealer!
Transmissions: 4-5Speed Automatic
Drivetrains: Rear Wheel Drive

1990 Cougar Recall Notices Model Overview
I Pricing
@ Recail ID # 91V¥076000 ~ VISIBILITY:WINDSHIELD WIPER/WASHER:MOTOR Roviaws
i . .
Recall Date: MAY 06, 1991 Photos Unlimited Local
Component: VISIBILITY:WINDSHIELD WIPER/WASHER:MOTOR Paint Colors & Lnnr_; E)istaﬂg,e
Modet Affected: COUGAR videos
- Specs
Potential Units Affected: 125000 Recall Details
Recalls
@ recall ID # 90V026000 - ELECTRICAL SYSTEM: BATTERY:CABLES Classifleds
! Recall Data: FEB 12, 1990 Safetv Features
- Component: ELECT RICAL SYSTEM:BATTERY:CABLES Crash Tests
Madel Affected: COUGAR Comparisons
- Warranty
Potential Units Affected: 72 Recall Details -
ownership Costs
@ recall 1D # 96V071000 - ELECTRICAL SYSTEM;IGNITION Discuss Online
Recall Date: APR 25, 1996
Component: ELECTRICAL SYSTEM:IGNITION
Model Affected: COUGAR
Potential Units Affected: 7900000  Recalt Detalls Auto Offers i
. - BMW Car Sedans 5
{ Other Makes - BMW 3 Serles Car E
; , - Audi A4 Cars ‘
Acura Daewao Hyundai Lexus MINI Saab - Car i
: n - - BMW Hybrid !
| Aston Martin Dodge Inflniti Lincoln Mitsubishi Saturn : A
Audl ; Eagle 1suzu Lotus Nissan Scion
Bentley Ferrari Jaguar Maseratl Oldsmobile Subaru
BMW Ford Jeep Maybach Plymouth Suzuki
Buick Geo Kia Mazda Pantiac Toyota
Cadillac GMC Larnborghini Mercedes-Banz Porsche volkswagen
i Chevrolet Honda ' ; Land Rover Mercury Ralls Royce Volve
Chrysier i Hummer
| Sponsored Links j

http:/fwww.automobilemag.com/am/1 990/mercury/cougatr/recalls.html 4/23/200¢
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NHTSA ODI - Recalls Page 1 of 1

ok ok ke

NHTSA

waviv.nhtsa,gov

OFFICE OF DEFECTS INVESTIGATION (ODI)

Recalls - Search Resuits
1 Record(s) Displayed.

Report Date : April 8, 2008 at 12:34 PM
SEARCH TYPE : VEHICLE
Make : MERCURY
Maodel : COUGAR

Make : MERCURY Model : COUGAR Year : 1990
Manufacturer : FORD MOTOR COMPANY Mfr's Report Date : APR 25, 1990
NHTSA CAMPAIGN ID Number : 96v071000 NHTSA Action Number: EA95002

Component: ELECTRICAL SYSTEM:IGNITION
Potential Number Of Units Affected : 7900000

Summary:
THE IGNITION SWITCH COULD EXPERIENCE AN INTERNAL SHORT CIRCUIT.

Consequence:

THIS CONDITION COULD CAUSE OVERHEATING, SMOKE, AND POSSIBLY FIRE iN THE STEERING COLUMN
AREA OF THE VEHICLE.

Remedy:
DEALERS WILL REPLACE THE IGNITION SWITCH.

Notes:

SYSTEM: ELECTRICAL; IGNITION SWITCH. VEHICLE DESCRIPTION: PASSENGER AND MULTI-PURPOSE
VEHICLES AND LIGHT DUTY TRUCKS. NOTE: OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED
DEALER ON AN AGREED UPON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A
REASONABLE TIME, SHOULD CONTACT FORD AT 1-800-392-3673. ALSO CONTACT THE NATIONAL HIGHWAY
TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-800-424-9303.

http://www-odi.nhtsa.dot.gov/recalls/recallresults.cfm‘?start=1&Sea.rchType=DrillDown&ty... 4/8/2008




NHTSA ODI - Recalls ' Page 1 of' 1
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NHTSA

N

OFFICE OF DEFECTS INVESTIGATION (ODI)

Recalls - Search Results
1 Record(s) Displayed.

wiww.nhtsa.goy

Report Date : April 8, 2008 at 12:36 PM
SEARCH TYPE : VEHICLE
Make : MERCURY
Model : COUGAR

Make : MERCURY Model ;: COUGAR Year : 1990
Manufacturer : FORD MOTOR COMPANY Mfr's Report Date : MAY 01, 1991
NHTSA CAMPAIGN ID Number : 51V076000 NHTSA Action Number: N/A

Component: VISIBILITY:WINDSHIELD WIPER/WASHER:MOTOR
Potential Number Of Units Affected : 125000

Summary: _

THE NUTS WHICH HOLD WINDSHIELD WIPER MOTOR TO THE WIPER MODULE MAY-NOT HAVE BEEN
SUFFICIENTLY TIGHTENED AND MAY LOOSEN OR COME OFF. THIS CAUSES CHANGED WIPER PATTERNS, OR
THE WIPERS MAY JAM IF TWO OF THE THREE NUTS COME OFF.

Consequence: ’

CHANGES IN THE WIPER PATTERN OR JAMMING OF THE WIPERSWOULD RESULT IN REDUCED DRIVER
VISIBILTY IN INCLEMENT WEATHER CONDITIONS,

Remedy:
APPLY TORQUE RETENTION MATERIAL TO WIPER MCTOR STUDS AND NUTS AND RETORQUE.

Notes: .
SYSTEM: WINDSHIELD WIPER ASSEMBLY.VEHICLE DESCRIPTION: PASSENGER CARS.

http://www-odi.nhtsa.dot.gov/recalls/recallresults.cfm?start=1&SearchType=DrillDown&ty... 4/8/2008



NHTSA ODI - Recalls Page 1 of 1
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NHTSA

wiww.ihtsa,gov

OFFICE OF DEFECTS INVESTIGATION (ODI)

Recalls - Search Results
1 Record(s) Displayed.

Report Date : Aprit 8, 2008 at 72:33 PM
SEARCH TYPE : VEHICLE
Make : MERCURY
Modef : COUGAR

Make : MERCURY Model : COUGAR Year : 1980

Manufacturer : FORD MOTOR COMPANY ’ Mfr's Report Date : FEE 07, 1990
NHTSA'CAMPAIGN 1D Number : 80v026000 NHTSA Action Number: N/A

Component: ELECTRICAL SYSTEM:BATTERY:.CABLES
Potential Number Of Units Affected : 72

Summary:

BATTERY TO STARTER CABLES ARE LONGER THAN SPECIFIED; EXCESSIVE CABLE LENGTH COULD
CONTACT ENGINE DAMPER PULLEY. ‘
Consequence.

CABLE PROTECTIVE COVERING AND INSULATION COULD WEAR THROUGH AND CAUSE A DIRECT SHORT
TO GROUND, RESULTING IN OVERHEATING OF THE CABLE INSULATION AND POSSIBLY A UNDERHOOD FIRE.
Remedy:

REPLAGCE BATTERY TO STARTER CABLE WITH CORRECT LENGTH CABLE.

Notes:

SYSTEM: BATTERY TO STARTER CABLE. VEHICLE DESCRIPTION: PASSENGER CARS EQUIPPED WITH 3.8
LITER ENGINES. :

htto://www-odinhtsa.dot.zov/recalls/recallresults.cfim?start=1 &SearchType=DrillDown&tv... 4/8/2008




FO Mm |Ca, P C . A Professional Corporation for the Practice of Law

New Haven, Connecticut

June 13, 2008

VIA HAND DELIVERY

New Haven, Connecticut-

Re: Review of Products Liability Case against Ford Motor Company

Dear Mr.-

Thank you for asking me to consider your complaint of potential product liability case against Ford
Motor Company. After careful review, | must advise you that | cannot undertake any further
investigation or represent you in this matter for the reasons that you were advised in our meeting of
today, June 13, 2008. '

Of course, you are at liberty to consult with any attorney of your choice and we suggest that you do
so promptly if it is your intent to further pursue this matter. The decision of one law firm certainly does
not foreclose you from seeking other lega!l opinions. Under Connecticut law, a products fiability suit
must be filed within a certain period of time. This is referred to as the statute of limitations and if suit is
filed after the appropriate date, then you are in danger of being forever barred from bringing a lawsuit.
The basic time period before which the suit must be brought is within two years from the date of the
alleged wrongdoing. There are other parts of the statute and there is case law that might change the
time period in question, therefore, when you discuss this matter with another attorney, the statute of
limitations date should be a priority item. | am today returning all of your documents and will not
retain a file on this matter. .

| wish you well and if this firm can be of assistance to you in the future, please do not hesitate to call
upon us. .

" ,, .
Very)'r/u}y B))ours, ;
/.V/’f'“’{’ |

Gleﬁ'h L. Formica

GLFyj

27 Elm Street, New Haven, Connecticut 06510 Telephane: {203) 789-8456 Facsimile: (203) 787-6766
Formicalaw.cent




9§’J-1992 Mercury Cougar Full Review - Consumer Guide Automotive Page 1 of.

Get Newslottor | Make Us Your Homepage! | RE$

"@ ’ * Saearch Consumer Guide Auto and the Web
« LONSUMERGUIDE sy Googlé
AUTOMOTIVE ‘ o ’ ‘ ' ”
EXPERT REVIEWS Auto > Used Cars > Car Reviews
_® MewCars . .. EMAL E: Find a Used Car
¢ Usad cars 1990-1997 Mercury Cougar Full Review
- Car Reviewn . o e e Powered by:
-~ SUV Reviews Date Published: 2/20/08 : Memury
- :"“’:" Reviews Also in the 1990-1997 Mercury Cougar Review: : R
~ Van Raviews i Cougar "
— Certified Cars 1, Mercury Cougar B 6. Mercury Cougar Photos PR Click here to
- Search Local Listings 2. Mercury Cougar Road Test 7. Mercury Cougar Full Review Price Range: N Selt Your Car
- Sel! Your Car 3. Mercury Cougar Reliability 8. Mercury Cougar Local Listings {40 N% 10 : No Max
- Vehicle History Report 4. Mercury Gougar Prices 9, All Mercury Cougars i =% .
5. Mercury Cougar Specs & Safely 10. All Mercurys Sie’ 7 Radius: 10 m
BUYING GUIDES izir ‘

Qur in-depth review covers everything you need fo know about this generation Mergury
. Cougar. Get the latest news, find a local dealer, and get a free price quote for this
_ generation Mercury Cougar.

_* SUVs

?: Vehicle History Report

1990-1997 Mercury Gougar Review

. FREE CARFAX Record Check
The Mercui s Cougar got a clean-sheet redesign for 1889, and saw no major changes

for 1990. As before, the new Cougars differed from the mechanically similar Ford Locking at a used car, check for costly hidden
ARTICLES Thunderbird primarily in thelr formal roofline and Mercury grille. A 140-horsepawer, 3.8- problems before you buy. ] c- f#;-F-—K-_n
litar V6 and 4-speed overdrive automatic came standard in the basa LS. For the b J RN £

e FutureCars premiym XR7, Mercury added a supercharged and intercooled version of the overhead- Order Now!
Term Road Test ~ valve V6, which delivers 210 horsepower and 315 pound-feet of torque. Both engines
were paired with either a 5-speed manual or optional automatic. Four-wheel antilock
disc brakes came standard on the XR7, but were optional on the LS.

Year to Year Changes

RESOURCES 1991 Mercury Cougar: The supercharged V6 engine and 5-speed transmission have

« Frae Car Quote both been dropped from the powertrain lineup for 1991 and replaced with Ford's 5.0-liter
ISP A High Output VB, also used in the Mustang and Lincoln Mark Viil. The engine comes
standard on the performance-orfented XR7 and optional on the Cougar LS. Exterior detail
changes include a revised hood, grilte, headlamps, and taillamps, plus new side molding.

_»_Search Local Listings

1992 Mercury Cougar: The 1992 XR7 hit the showrooms with new alloy wheels and a
freshened interior that includes new seat and door trim. In additlon, the parking brake Is
now aclivated by a floor-maounted pedal instead of a consote-mounted lever. To mark the
251h anniversary of the Cougar a special LS model amives midyear, equipped with a
distinctive monochromatic calor scheme, the H.O. 5.0-liter V8, BES aluminum wheels,
and special trim.

¢ Dealer Directory )

LEARN MORE

HowStuffWorks Auto 1993 Mercury Cougar: For 1993, all Cougars are listed as XR7 models. However, .
o Ao Mercury has purposely de-emphasized Cougar's former performence image by dropping
most of the XR7 model's sporty equipment. The surviving model is equipped much like
last year's L3, Both the adjustable suspension and performance tires on iast year's XR7

are gone, while the anlilock brakes and lirnited-slip axle are now optional.

_Cansumer Guide Products

1994 Mercury Cougar: Dual airbags join a new 4.8-liter V8 in the revamped 1994
Cougar. While a decontented XR7 with a 3.8-liter V& remains the standard offering, the
optional VB is now Ford's new all-aluminum overhead-cam V8, providing 205 horsepower
when applied to the 1994 Cougar. The 4-speed automatic remains the only transmission,
but gains new electronic shift controls. Also added to improve handling is an optional
traction control system. Mercury has made minor appearance changes to the car's grille,
front and rear fascias, headlamps, and taillamps.

1995 Mercury Cougar: Following four madel years with nearly constant changes, the
Cougar enters the 1895 model year with no signiflcant changes.

1996 Marcury Cougar: New front and rear fascias have been added, plus a new hood,
necessitated by the addition of a smaller, more rounded grille and new headlamps
equipped with complex reflectors. The headlamps now taper at the inside edges to biend
better with the new grille. Under the hood, the Cougar's standard 3.8-liter V8 receives
significant changes, resulting in a new output of 145 horsepower. The optional V8 has
also been improved. While horsepower remains constant, torque is up 15 to 280 pound-
feet at 3000 rpm.

1997 Mercury Gougar: An all-new instrument panel has a new gauge cluster with
graphics on a biack background. In addition, a new dual cupholder, coin slots, and more
storage were added to the revised center console. Finally, a new "one-touch cpen” switch
comes with the optional moonroof. The rear-drive Cougar was discontinued this year. A
new front-drive version appeared In 1989.

CADILLAC. COM

1990-1997 Mercury Cougar Road Test

Pros GCons

to://consumerquideauto.howstuffworks.com/1990-to-1997-mercu ry-cougar-6.htm 4/21/200-
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Acceleration (V8} Acceleration {V&)

Fuel economy

Visibility

Consumer Guide® Road-Test Evaluation

The V6 provides adeguate acceleration, but we really do prefer the optlonai V8. If possible,
find a 1994 model with the new 4.6-iter unit. While it doesn't get appreciably better gas
mileage, it's smoother, quieter, and feels more potent than the old 5.0-liter. Expect 0-60
times of about 8.8 seconds, which is almost two seconds faster than with the V6. The
automatic seems slugglsh and reluctant when asked to downshift and pass. While we
andorse the optional antliock brakes, the traction control we tried did not perform well.
Handling is old-scheol Detroit at best: plenty of body lean and not very appealing. Even the
XR7 modsl prefers to be driven in a straight line over challenging curves. Ride can best be
described as plush, even floaty on the base model. interlor roam is good for four adults,
but rear-seat feg room is not as good as the car's size would suggest. Controls are for the
most part good, but the optional electronic gauge cluster Is hard o read in daylight and
prone to early failure.

Value for the Money
All-in-all, Cougar is a solid choice In the coupe market, but its rear-wheel drive and gas-
guzziing englnes are too big & disadvartage in this hotly contested market segment.

Consumer Guide® Road Test Ratings

Mercury Cougar XR7 4.6-liter

Performance 6

Rating

Fuel Economy

MAKE CATEGORY

Acura
Audi
BMW
Buick
Cadiilac
Chavrolet
C-ﬁ;yslar
Daewoo
Dodge

I FEEDGGECE G

Eagle

RELATED CONTENT

Ride Quality

Quietness

3

6

Steering/Hand!ing/Braking 6
4

6

Controls/Materials

Interior Room 6
“RoomiComfort (rea) T 2
E;a,gac_apa'c—.ty““_w S— oot 3_
\:raluew.-thinmas_s__”— eeeet vt st e s BT et s s -
Total: R 48

Each vehicie report contains one raling chart for representative model. Consumer Guide®
rates in ten key areas: Performance, Fuel Economy, Ride Comfort, Steering and Handling,
Interior Noise, Controis and Materials, Driver Room, Passenger Room, Cargo Capacity,
and Insurance Costs. These ratings compare the particular vehicle rated to ALL other
vehicles, nat a vehicle's standing in a particular class. In the ratings table, "1" is the lowest
rating and "10" is the highest rating. :

1990-1997 Mercury Cougar Reliability

Trouble Spots

Consumer Guide's® Auto Editors have scoured repair bultetins and questioned
mechanics to search for commonly occurring problems for a particular vehicle. In some
cases we also give possibie manufacturer-suggested solutions. In many instances these
trouble spots are Technical Service Bulletins posted by the manufacturer, however, we
have our own expert laoking at additional vehicle problems.

Automatic transmission: Automatic transmissions are notorious for shuddering or
vibrating under light acceleration or when shifting between third and fourth gear. It
requires that the transmission fluid (including fluid in the torque converter) be changed
and that only Mercon fluid be used. (1994)

Automatlc transmission: The ransmission may slip and the engine may flare when the
,xﬂ'ﬂ'nsmlsslcih'-s{niﬂs Into fourth gear, which can often be traced to a bad TR/MLP sensor.
{1994-95) Lo

Blower motor: Squeaking of chirping blower motors are the result of defective brush
holders. (1993-94) :

Coolant leak: The intake manifoid on 4.6L V8 engines is prone to breakage resulfing in
coolant loss and possible overheating, The manufacturer is reimbursing owners who paid
for fixes up to $735 and extending the warranty far others {1996-97)

Heater core: installing a restrictor in the heater inlet hose may repair heater cores leaks.
(1990-97)

Oil teak: The oil filter balloons and leaks because the oil-pump refief valve sticks. Higher
than recommended viscosity oils cause wear to the valve bore. {1992-94)

Vehicle nolse: A chattering noise coming from the rear during light turns after highway
driving Is caused by a lack of friction modifier or over-shimming of the cluich packs in the
Traction-Lok differential. {(1990-96)

Water leak: Water drips onto the floor when the air corditioner is operated and may be

E] EXPLANATIONS

Expert Advice

How to Buy a Car

Works

EXPERT REVIEWS

Used Consumer Guide Best Buy Vehicles

PRICES

FREE CARFAX Record

tings

Free Trade-In Evaluation

eck

4/21/200.
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due 1o over a half-dozen potential leak sources including seals, bad seams in the HSW Brazil | Homa | Company Info | Advertise WHh U3 |

evaporator case, the heater core cover seal, atc. (1890-96) Newslattor § C“"““"C| P'c"‘;‘:‘!‘ | Ci!g.;_‘: Us| Holp | Tarms &
[+111 ons i

Consumer Guide® Estimated Repair Costs Copyright® 2008, HowStuffWorks, In¢, HowStuffWorks® Is
. . ) a registered trademark of HowStutfWorks, Inc. Content®

This table lists costs of likely repairs for comparisan with other vehicles. The dollar Publications International, Ltd.

amount Includes the cost of the part(s) and labor (based on $50 per hour) for the typical Consumar Guide® Is a rogistered trademark owned by

repair without extras or add-ons. Like the pricing information, replacement costs can vary Publications Interational, Ltd.

: widely depending on region. Expect charges at a new-car dealership to be slightly higher.

tam Name Repair Cost

AIC Compressor $375

Alternator §445

Automatic Transmission or Transaxle $810

Brakes : 5275

Exhaust System $280

Radiator $405

Shocks and/or Struts $430

Timing Chain or Belt $340

Universal Joints 3260

NHTSA Recall History

1990: Battery-to-starter cables on small number of cars with 3.8-liter engine are too long
and could contact engine-damper pulley.

1990-91: Nuts that hold windshield-wiper motor may loosen.

1980-93: Ignition switch could suffer shert circult, which can cause overheating, smoke,
and possibly fire in steering-column area.

1992.93 wifog lights: Headlights may go out for various intervals as a result of circuit-
breaker opening.

1992.93: Movement of fuel lines can result in leakage.

1996 w/semiautomatic femperature control: Under certain conditions, blower does not
operate as intended.

1996: Driver's door, when clased only to secondary latched position, may not sustain the
specified 1000-pound transverse [oad.

1990-1997 Mercury Cougar Prices

Prices Good Average Poor
1990
Cougar $1,000-1,400 $600-800 5100

....'.1991 . " e i —_— S
Cougar $1,100-1,500 $700-800
Cougar $1,200-1,600 $700-1,000 $100-200
Cougar $1,400-1,800 $900-1,200 3200
o et s st e o en ets et

$1,600-2,000 $1,100-1,300 $200-300

Cougar $1,800-2,200 $1,200-1,500 $300
P . . e e e o e et SRR
Cougar $2,100-2,600 $1,500-1,800 $400-500
Caugar $2,400-2,900 $1,700-2,100 $500-600

This chart details a range of prices in year-by-year listings for vehicles in three condifion
fevels:

Good: a clean low-mileage, solid-running vehicle that needs fittle or no repair.

Average: a car with normal mites on the odometer, perhaps a few scrapes or dings;
engine might need a minor repair or two, but runs acceptably well,

Poor: might have potentially dangerous problems with the engine and/or body, or
abnormally high mileage; definitely in need of mechanical attention. Valuations reflect
wholasale prices paid by dealers at auction, and retail prices on used-car lots. Each range

tto://consumerauideauto. howstuffworks.com/1990-to-1 QQT-mercury—cougar—G.htm 4211200




960-1997 Mercury Cougar Full Review - Consumer Guide Automotive Page 4 of .
covers all rim lavels and engina lypes for a vehicle with a typical amount of equipment—
usually an automatic transmission, air conditioning, stereo, efc. Fully loaded vehicles may

cost more. Average mileage is 12,000 miles per year, Keep in mind that these are
guidelines only. Actual selling prices vary- especially from region fo region.

1990-1997 Mercury Cougar Specs & Safety

Vehicle Dimensions

Specification 2-door coupe

“Wheelb'ase, in. 113.0
Ove:ai“-_engthm__m._w- .._ﬁ,_-zoasp_m
Overall Width, in. 727

. O—;era“HethnM—m_-ﬁ— ..___..;.25__._,,_
Curb Welg;t Ibs. 3575

ca‘govommac;ﬂm_-”_ 15_1 IS
Standard Payload, |bs. A

F;elcapa:“y...gmﬁ_‘“__“__..___m_‘l,.au ——
Seating Capaci ' ' 5

. Front Head Room, in.

Max. Front Leg Room, in. 425

Rear Head Room, in. 37.5
Max, Rear Leg Room, in. ' 35.8

Specifications Key: NA = not available; "="= measurement does not exist.

Powertrain Options and Availability

The current-model Cougar started out with only V6 power, a normally aspirated model for
base LS versions and a supercharged variant for the XR7.1n 1991, both the
supercharged V6 and the 5-speed are eliminated in favor of an H.Q, 5.0-iter V8 and
automatic transmission. In 1983, a stripped XR7 model is the anly offering, with the 140-
horsepawer becoming the standard engine and the 5,0-liter V& moving to the option list.
Ford's new 4.6-liter VB replaced that engine as the optional powerplant in 1994, For
1966, changes to the VB result in five extra horsepower, while tweaks to the V8 add 15
more pound-feet of torque, for a total of 280 pound-feet at 3000 pm.

Engines Size liters | Horse- Torque Transmission:  Consumer Guide
) cu. In power EPA city/hgwy Observed
ohv V6 3.8/232 140-145 215 4-speed automatlc: 4-speed automatic: -

18127 -

S-speed manual: 5-speed manual:

Supercharged 17124 .

ohy V6 3.8/232 210 315 4-speed automatic: 4-speed ai.ltomalIc.
17123

ohy V8 50/302 200 275 4-spaed automatic: 4-speed automatic:

17124 18.5

4-speed aytomatic: 4-spead automatle:

ohc V8 4.6/281 205 280 17125 18.2

Specifications Key: NA = not avaifable; "_v = measurement doas not exist.

NHTSA Crash-Test Results

Test 1997 Cougar
Front Impact, Driver 5
Front Impact, Passehger 5

The National Highway Traffic Safely Administration (NHTSA} tests a vehicla's
worlhiness in front- and side-impact collisions and rates its resistance to roflovers.

ttr leananmarnidast tn howstiffwarks.com/1990-to-1897-mercurv-couaar-6.htm

4/21/200.
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Front-impact crash-test numbers indicate the chance of serious injury: § = 10% or less;

4 = 10-20%; 3 = 20-36%; 2 = 35-45%; 1 = More than 45%, Side-impact crash-test

numbers indicate: 5 = 5% or lass; 4 = 6-10%; 3 = 11-20%; 2 = 21-25%; 1 = More than

26%. Roilover resistance numbers indicate the chance for rollover when the vehicle
leaves the roadway: 5 = Lass than 10%; 4 = 10-20%; 3 = 20-30%; 2 = 30-40%; 1 =

More than 40%.

Built in: usa

Drive Wheels: longitudinal front-engine/rear-wheel drive

< 1990-1997 Marcury Cougar Photos 19901997 Mercury Cougar Local Listings >

Also in the 1990-1997 Mercury Cougar Review:
6. Mercury Cougar Photos

7. Mercury Cougar Full Review
8. Mercury Cougar Local Listings
9. All Mercury Cougars

1. Mercury Cougar

2. Mercury Caugar Road Test
3. Mercury Caugar Reliabitity
4. Mercury Cougar Prices

5. Mercury Cougar Specs & Safety

Car Buying Resources

Trade-in Calculator
Research how much your |
car is truly worth
Trade-In Calkulator {

Use

i Search online classifleds

and find a local dealer

i Search Local Listings

7 cutostut
What's Under the Hood?
Leam about how cars i
work.
Leam things

insurance
e repared.

i Insurance

We're dedicated to making

! insurance easier.
i Get insurance

10, All Mercurys

Vehicle Histary Report
Get a CARFAX Vehicle
History... the first step 10
protecting yourself from
costly hidden problems.
Gat a CARFAX Report

. S
Sell Your Car
Reach over 8 million

buyers

Sell Your Car

ttp://consumerguideauto.howstuffworks.com/1990-to-1997-mercury-cougar-6.htm
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lead to malfunction of brake lamp switch. Jumper harness to be replaced on all vehigles ‘s Terms and Conditions +

and brake lamp switches to be replaced if ovarheated. 8/10/2001: recal! of 32,665 ! Advertise on this site »
Mondeos and Cougars built 1/11/1998 to 1/6/2000 because parking brake ratchet can TH E FINANCE CENTRE ‘ S"S"y‘:fa’;f‘l_zim;;(hf‘°
lose a tooth. Lever ratchet assembly to be replaced. 15/10/2001: 24 US 3p@C COUGAS M o o e ceemmrens + v e e e s e .. Design - Sunset Design

UK buitt 1/12/1997 te 31/5/1998 recalled because heater blower resistor cannector

blades ¢an damage wiring harness leading to arcing and overheating of the connector, Nows

Spring sees Seat upgrade its appeal

Next St?ps ¢ Skoda reveais international sales growth .
For advice, information and services see: : Vauxhall puts Astra VXR Nurburgring Edition on
* the market
e Car|nsurance Consumers "should buy vsed cars now'
* CarFinance Ermal Seam ]
* Car Warranty Mora news >
= Rellability Index
s Insu e Group Calculator ¢

Bookmark with:
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Cheap used cars
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Second hand cars
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HOME  FQ
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Eorg Moo o DaIrsy
Vehicles Purchasing Options Owner Services Innovation Our Values About Ford

Parts

Telephone and Mailing Address

Service Related Topics: Cwnership

Maintenance &

Owners' Community
Custome; ‘é]_;ppc;n - if you have questions or comments about Ford Motor Company corporation, please contact us by

) or mail.
Recall information

Frequently Asked United States - Canada

Questions .. hong Telephone
800-392-3673 800-565-3673
-232- (TDD for the Hearing Impaired)

Available 8:30a.m.-8:00p.m. Locat Time Monc
Recently Viewed Available 8:00a.m.-5:00p.m. Local Time Monday- Friday
Friday
Customer Support

Company Information

Mailing Address Mailing Address

Ford Motor Company Ford Motor Company of Canada, Limited
Customer Relationship Center Customer Relationship Centre

P.O. Box 6248 P.O. Box 2000

Dearborn, Ml 48126 Qakville, Ontario, L6J5E4
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Ford Motor Company

Office of the General Counsel
Product Claims Department
P.O.Box 70

Dearborn, Michigan 48121-0070

April 10, 2008

New Haven, C

Re: 1990 Cougar

viN: 1MEPMeo4sLHITTTEGEGNG

Case #: 551350

Dear Mr.-‘

We acknowledge your recent contact with Ford Motor Company. Your concern has been directed to this

office for further handling. In order to evaluate this matter, we request that you provide us with all the
following information by completing and returning this form:

1. Please provide a copy of each of the following documents and check the box indicating that
each item is attached:

O A copy of the policeffire report. If a policeffire report was not made, attach a separate sheet

" of paper providing a complete description of the incident.

0 Medical records for each person alleged injured from all treating physicians/facilities

O Medical bills and photographs for each person alleged injured from all treating
physicians/facilities :

O Original photographs or laser copies of the vehicle's collisionffire damage from several
different angles.

O Original photographs or laser copies of the inside of vehicle showing the steering wheel,
dash and roof areas.

O Repair estimate or repair order

O A copy of the vehicle title and registration

OR
O Total loss worksheet with copies of draft payments
O Complete service history for vehicle including tune ups and oil changes.

2. For each person alleged injured provide the foIIowing: {If there are additional names
continue on back.)

Nam Nahe:

Addr | Address;

N 200 Heoewy COF
Spouse's Name: Spouse's Name:
DOB: ‘\\7,1\ QG L.  DOB:
Occupation: mMmed Qccupation:
Foe g’:re,uo HousS\WG -
Injury: - Injury:

\NTWEA- (D WerO
CTo2e k. e L




Ford Motor Company
Office of the General Counsei
Product Claims Department
P.Q. Box 70
Dearborn, Michigan 48121-0070
April 10, 2008

New Haven,

Re: 1990 Cougar
VIN: 1MEPM6045LI—_

Case #: 551350

Dear M. NG

We acknowledge your recent contact with Ford Motor Company. Your concern has been directed fo this
office for further handling. In order to evaluate this matter, we request that you provide us with all the
following information by completing and returning this form:

1. Please provide a copy of each of the foilowing documents and check the box indicating that
each item is attached:
A copy of the police/fire report. If a policeffire report was not made, attach a separate sheet
. of paper providing a complete description of the incident.
Ei/ Medical records for each person alleged injured from all treating physicians/facilities
Medical bills and photographs for each person alleged injured from all treating
physicians/facilities
Original photographs or laser copies of the vehicle's collisionffire damage from several
different angles.
Original photographs or laser copies of the inside of vehicle showing the steering wheel,
dash and roof areas. ‘ _
O , Repair estimate or repair order
E}/ A copy of the vehicle title and registration

@ &\ O

OR

O Total loss worksheet with copies of draft payments
O Complete service history for vehicle including tune ups and oil changes.

2. For each person alleged injured provide the following: (if there are additional names

continue on hack.
Addresqddress:
Spouse's Name: S e ' pouse's Name:

DOB: [L-23-@] DOB:

Occupation__ (¥ 2 Se /’[Am...gb-’ Occupation:

njury:_Seek ,As el » le.é s Injury:_
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Forn Appitwed: O.M.B. Na 2117.0008
e DOT Auto Safety Hotline | FORAGEMAY USE ONLY 241
4.5 Deparmrt Vehicle Owner's Questionnaire (VOQ) i
of Transportaion NATIONWIDE 1-888-DASH-2-DOT
National Highway 1-888-927-4238
Traffic Safety

Administration www.nhizsa dot.govihotiine
OWNER INFORMATION {Type or Print]

Da suthorize NHTSA o provide & Copy of Meporf o the m
mu’,:umw
Signsture of Qvmer

, VEHICLE INFORMATION
Vehic® nwent. No. LV'IN.]“ m e muﬂ_‘ Vehicle Make Vehicie Modsl Vehiote Year Currant Odometer Reading
mermsos 1L MERCURY COUGAR 1960
Purchass Dats 1 o
2 = Engina Stze
| Daaler's Name £ _Ld Cain MEReRy b sivy 2. L Diasel
HEH DUSOd City. Stale ﬂ ! i Zip Code Na Cylirders é Fusl Injaction
Transmiasion Type JAntiock Brakes IRestaind System Cruige Control{Dnive Traln  [WEnizle Type Eody Styls
| []Mana [ Yes |[X)3-Pointder Motarbe @ ;m' 5:; mm im
1 . Airbag 2 wal’ Matorcycle Statiomvagan
ﬂ Autormnatic No D Driverekde ) D Foirt Bek [} 4-Wheel w [} Piek Up Truel
£ Paszengeraide Airbag Py, e ) Othes
FAILED GDMPONENTIEHPART{S} iyt ORIIIATiOH _
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08420004 |FUEL;THROTTLE ES:ACCELERATOR:RIGD 3 Len Right Origlnal
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Noof ‘ . Faled Pari(a) | NHTSA PravioUsly
ot Felures m‘: ::'Il.:{{:)) 18-AFR:2000 — Avalable? | Contacted?
3 vehuaswdﬂmnz %

vee [|[1 Ya Qe
APPLICATION INCIDENT INFORMATION

{Plansa dncliblt: detall ths Incideri(e), Failurs(s), Creanfes), and Injury(les] onthe tack of this formy)
Crash Fire

[y @ e[ vee [E) w0

Numnber of Pesstta Ingured | Number oF Fatalities Estimated Proparty Damage | Reported to Police

Oves XiNe

NARRATIVE neécmpnoni OF FAILURE(S), INCIDENT(S), INJURY{IES)

WHILE TRAVELING AT HIGHWAY SPEED OF 60 MPH WITH CRUJSE CONTROL NOT BEING ENGAGE,
ENGINE SUDDENLY ACCELERATED AND TOOX OFF. THIS PROBLE|

M A LSO OCCURRED ON TWQ OTHER
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05/08/2008 14:04 FAX 2032482769

DAMAGE CLAIMS AAA o002

Call No.: 3339798 Call Tidcer ‘
Last Q.oted ETA 16:45

In Area : GRNHV

Aggign:d To: 101x106

DP Ref:(3339798)

* % % CILL HISTORY % * #
Police..: MPD Notified 61" at 2039466316 by Xe---vo._ X at 16:08

Prioxity: 04 AC
Member. . :
Address. ; NEl" HARVEN QT - Home Phone —

Meanber.#: [N .

NEW HAVEN, EIM §
VER IN LOT BEHID

Location:

Exp.; 04/01/2009

T and ORANGE ST LDMK=AT NEW HAVEN PRKG AUTH/LOT
E CITY HALL AUTH/L

Look for; PARR-LOT LEVEL='HS

Vehicle. :
service,:.

(77
T/L Code: T90

TAR 1290 MERCURY COUGAR RWD. RED 663 CT

% Collision 7Tow
(Possible Problewn) Vel S
FRONT HOOD DENTE

Tow To..: MEMBERS HOME
APPRY MILES 2

LAMMED INTO BRICK WALL
1)-HEADLIGHTS BROKE

I v saven CT
D

Comments: oc
Alt. Ro.:

C/T Memo: AS MBR BACKED QUT_ OF PRKG SPOT-VEH RACED FORWARD- X---oeow_ X X---X

CRASHI
WAS OK.

Received at...15:57
Submitted at..16:08

Bl ol T S,

Agkncwledged..ls:lz
En-Route.. ... .16:12

On-scene......16:46

Completed...,,17:15

Closed By..X-----:-..% , .
€....N901 Call Dispatched as Required Tow

Battery Test..None

INTO WAL, MBR HIT

HIS HEAD-BUT SAID HE

. On: 4/02/2008 Completion Code:C 717
Garaje No. 101 Truck No. 999 UNLIMITED AUTO & TOW

ETA ijuote MC. By........ at.... Orig. Delay. to
lst 16:10 ... NEW CALL 16:08 Garage Reference.. 106
2nd .6:45 Yeg X---"---- X 16:14 ,

Final Trouble Code T-7
Actual Tow Miles.. 3

Mémo. .None

Phone Audit... #### ar 15:17

- » End of Call Ticket = = e e e e e e









3. Please specify what you believe if_ defective, if anything, with your vehicle.

THnome . \S corwg, Suchkk & Ceepe

4. Has the alleged defective vehicle/part been repaired or replaced? Yes @‘\

o

5. Please provide the current location of the vehicle and mileage (you may need to contact your
insurance company to provide this information).

as an insurance co
If yes, please provide name, address and phone number of insurance company and adjuster's

name and claim number.
A o57em a Ol LOIHIANP e P #5 -633F -

7. How many occupants were in the vehicle? Were they wearing the seatbeit when the accident

occurred?
Ne-
8. What are you seeking from Ford Motor Company in this matter?

‘RePnro alb Uebidz. tyneur ol e e I9
o ¢ {«,l#‘weneg 6 §AS,000.0% S~ ST Lema S

Please note t all the mformatlon requesSted above to evaluate this
matier. Your concern will not be evaluated until all the above information is
submitted. Please feel free to provide any other additional information that may be
helpful to us in evaluating this matter.

Once we are in receipt of all the requested mformatlon it wifl be reviewed and you will be notified
of our decision concerning your claim. Should you not send all of the requested information and materials
within 45 days, we will assume that you are not interested in pursuing a claim and we will close our file.
Please note that your vehicle will not be inspected untit all the above information has been submitted and -
a determination has been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and ali of its component parts are
maintained and preserved for tnal. Ford Motor Company has the rignt to inspect the vehicie ana remove
and test any component part that you claim to be defective, and to be presented with the vehicle and the
subject component part(s} at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed
until after Ford Motor Company has inspected the vehicle and removed and tested any component part
you claim to be defective or advised you in writing that it does not intend to perform such inspection
andfor testing at this time. But even in that event, Ford Motor Company will insist that all components
claimed to be defective are maintained and preserved for trial.

Respectfully, ‘

Marcel Miclea




Recail Results : ODI - Office of Defects Investigation

T Er—
DEFECTS & RECALLS

Office of Defects
Investigation

File a Complaint
Complaints

Defect investigations
Safety Recalls
Séwice Bulletins
Downloads

Foreigh Campaigns
EWR Information
Sitemap

Contact OD!
(888) 3...

TTY:
(800) 4...

CF O T T P A N T RO, WA

RECALLS - SEARCH RESULTS

Navigate: ODIiHome » Recalls » Search » Results List

J Search Results |

Page 1 of 2

Jrkok Aeok

NHTSA

www.sihitsa.goy

1 N R AN TR ;
Safe Driving Information |§

Resources

i SRR 6 T AT

Help |

Report Date : May 1, 2008 at 81:21 PM
Search Type . VEHICLE
Year: 1990
Make : MERCURY
Model : COUGAR

[~ NéwSearch |

[

- Print Version

Results : 3 | All records displayed

Make : MERCURY Model : COUGAR
Manufacturer : FORD MOTOR COMPANY

NHTSA CAMPAIGN ID Number : 90v0268000

Component: ELECTRICAL SYSTEM:BATTERY:CABLES
Potential Number Of Units Affected : 72

Check to Request Research., Submit below.

Make : MERCURY Model : COUGAR
Manufacturer : FORD MOTOR COMPANY

NHTSA CAMPAIGN ID Number : 91V076000

Patential Number Of Units Affected : 125000
o

Check to Request Research. Submit below,

Make : MERCURY Model : COUGAR
Manufacturer : FORD MOTOR COMPANY

NHTSA CAMPAIGN 1D Number ; 96V071000
Component: ELECTRICAL SYSTEM:IGNITION
Potential Number Of Units Affected : 7900000

x

| Dadiment Seard_|

[] Check to Request Research. Submit below.

ip://lwww-odi.nhtsa.dot.gov/recalls/results.cfm

Year: 1980
Mfr's Report Date ; FEB 07, 1990

NHTSA Action Number: N/A

Year: 1990
Mfr's Report Date : MAY 01, 1991

NHTSA Action Number: N/A

Component: VISIBILITY:WINDSHIELD WIPER/WASHER:MOTOR

Get Summary

Year : 1990
Mfr's Report Date : APR 25, 1996

Get Summary

5/1/2008

;
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To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





