0)-16313/64789,

Certified Mail #7004 1160 0000 5945 9258

September 10, 2008

Mr. George H. Person — Chief, Recall Management Division
Office of Defects Investigations Enforcement

US Department of Transportation

National Highway Traffic Safety Administration

1200 New Jersey Ave. SE

Washington, DC 20590

RE: = Safety Recall 07035
Engine Compartment Fire

Dear Mr. Person:

Enclosed please find copy of the letter I sent to Mr. Gay P. Kent of GM that it is seif
explanatory.

Your attention and help with this matter will be very appreciated.

cc: Delia Lopez : _
Office of Defects Investigations Enforcement
US Department of Transportation '
National Highway Traffic Safety Administration
1200 New Jersey Ave. SE
Washington, DC 20590

Mr. Gay P. Kent
Director, Product Investigations

Structure & Safety Integration

General Motors Corporation

30001 Van Dyke — Mail Code 480-210-G11
Warren M1 48090-9055




Certified Mail #7004 1160 0000 5945 9265

September 10, 2008

Mr. Gay P. Kent

Director, Product Investigations

Structure & Safety Integration

General Motors Corporation

30001 Van Dyke — Mail Code 480-210-G11
Warren MI 48090-9055

RE: Safety Recall 07035
Engine Compartment Fire

Dear Mr. Kent:

This is to inform you that last January/03/08, my car 1998 Grand Prix, motor #1 G2 W
P5215W late B rcsulted in a total loss caused by a sudden fire.
My son, was driving the car.

On March/08 I received a letter from your company informing about the Safety Recall
#(07035. Immediately I called to your company and informed about the accident. The
person who I spoke informed me that the March/08 letter was a general one sent to all
cars owners and that the next month another letter will be mailing to those owners of
vehicles involved in the recall.

Up to this date, [ haven’t received no further notices from your company. I obtained
additional information through the internet in which I confirmed by the motor number,
that my car formed part of the vehicles involved in the recall.

By this letter, I'm formally presenting the claim in order to recover from you the value of
my vehicle and the loss of use caused by the damages.
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Mr. Gay P. Kent

Director, Product Investigations
Structure & Safety Integration
General Motors Corporation

Enclosed please find the following documents:

1) Fire Department report

2) Police Department report

3) License of the vehicle 2008/2009
4) My drivers license

5) My son drivers licem

6) Photos of the damages

Awaiting for your response on this matter, I remain.

Regards,

cc: George H. Person — Chief, Recall Management Division
Office of Defects Investigations Enforcement
US Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Ave. SE
Washington, DC 20590

Delia Lopez

Office of Defects Investigations Enforcement
US Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Ave. SE

Washington, DC 20590
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