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Ridgefield Park, N.J

Nissan North America Inc.
Consumer Affairs

PO Box 685003

Franklin, TN 37068-5003

Dear Sir/Madam: August 23, 2008

Please consider this letter to be a formal appeal of the decision to deny claim #-submitted
in response to the 2008 Safety Recall for a faulty Electronic Control Module (engine computer)
that could cause the engine to stall.

Upon receipt of the recall notice a call was placed to the Nissan toll free number explaining my
Nissan Sentra was about to be traded in because of the stalling problem. I brought the carto a
Nissan dealership in October of 2007 because it would stall while driving (it happened to me on
the highway, but luckily no accident occurred). I was told the problem was due to engine
computer and it would have to be replaced. I was also told to get some other maintenance work
done (tune-up) to assure the car rode smoothly, which I did. Unfortunately, within a few weeks,
the car began to stall again and I decided that for my own safety, it was time for a new car.

The day before I was to pick up my new car, the recall notice arrived in the mail. My father
called the 800 number, spoke to Natashia Jeffrey and was told it was not a problem. If we could
provide the bill for the new engine computer, proof of ownership, and proof of transfer, we would
be reimbursed. The documentation was faxed to Natashia on 2/12/2008 and again on 2/15/2008
(when informed the first fax could not be found).

Numerous phone calls and faxes later (please review the call logs / tapes for details) my father
received a phone call denying any reimbursement because only reprogramming was covered by
the recall, not replacement. He was also told that in spite of the fact we supplied Nissan with
numerous written documents, no written denial explaining the reason would be sent. My father
was told an appeal could be sent to the address above.

Please consider this my formal appeal. I've enclosed copies of the documentation previously
provided. I would also like someone to answer the question - if reprogramming was all that was
necessary, why was I told I needed and charged for a full replacement of the computer in October
2007 by your Nissan Dealership?

I am hoping someone at Nissan will review this appeal and act in a customer focused manner.
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cc: Mr. Carlos Goshen, President and CEO of Nissan Motor Company
‘Adminigtrator, National Highway Traffic Safety Administration
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