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Customer

VIN Model QDYSSEY
Yeaar 1999 Door 5

Grade Area KA

Mfg CAN Trans JAT

Clr Label Pricing MSRP
Section ELECTRICAL { EXHAUST / HEATER / FUEL

{Hustration SRS UNIT (-01)-B 1340

S0X4-~-B1340

Shopping Cart Name

Part Description

No. .jRef. |Part Number T Qty. Unit Price EXT PRICE ' | lHustration
1 003 77960-S0X-A82 SRS UNIT 1 $245.32 $245.32 | SRS UNIT (-'01)
Total Amount $245.32.

® 2010 American Honda Motor Co., Inc.
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US. Depariment 1200 New Jors

ey Aveniue SE
of Tiarsporiaiion Waghington, DC 20500
Holional Highwsy
Tafte Satety
Administration
Dear Consumss: NVS-216/

As a resuli of your report to the Vehicle Safety Hotline (V3H), we have recorded that repoit on the enclosed. Vehicle Owner's
Questionneire (VOQ) form, Pleass review the form and make changes, additions and comrections as necessery. Additionally, please
provide a more detailed description of the failures(s) you reported that you believe relevant to séﬁ:ty. Also, if available, include copies
of repair invoices, letters to the manufacpurer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is hefpful to be a9 thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes, However, it is very difficult to identify the scope of a vehicle problem

unléss the vehicle identification number (VIN) is known. The VI is located inside the vehicls on the dashboard adjacent to the leR
(driver’s side) of the windshicld pillar and on the drivers' door or the driver's door Jjam, It may also be listed on the deater's repair ! 3
invoices. When reporting a tire problem, the brand name, tive name and complete tire size should be included. If possible also - -
provide the DOT tiro Gentitication numbier. It is usually located near the rim Bange of the tive on either side of the tire.

The Privacy Act prohibits our agency from identifying you to the manufacturer without your permiission. if you wish to give us that
permission, please mark the appropriete authorizetion box and sign the form to aflow us to provide your name to the manufhcturer,
The information you provide may assist the menuFacturer and NHTSA in determining if a safety-related defect exists,

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seck this information to develop both statistical and investigative evidence that will hefp identify potentinl safety related problems in
vehicle or vehiclo equipment, e.g., tires, child safety scats, jacks, etc. .

When completed, please fold and siaple or tape the form so that the pre-addressed portion of the form is on the outside. fa larger
envelope is used, tape the VOQ foms to the larger envelops so that the pre-addressed portion of the form is showing. .

¥ further assistance is needed, please contact the VSH at their tolt-free number, 1-888-327-4236,

Thank you for your cooperation,

Sincerely,

Rendy Reid Chief

Correspondeace Research Division
Office of Defects Investigation
Enforcetnent

Enclosure: VOO






