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June 2, 2010

Brockiyn,

. Our File Number: 2010 -862811
Company: 2005 Volvo XC90

pear [

On behalf of 'Atf:omey General Andrew M. Cuomo, | am writing to notify you that we have
received your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may be
able to assist you and we are forwarding your correspondence there.

If you do not receive a respohse in the near future, please. follow up directly with that
organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are.adding new
information. ’

. Thank you for writing to our office. We will keep your correspondence on file for future
reference. : ' ’ ' :

Very truly yours,

Jidy Bluenborg/el

Judy Blumenberg
Bureau of Consumer Frauds
and Protection

cc: National Highway Traffic Safety Administration
Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590 -
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BRIEFLY DESCRIBE YOUR COMPLAINT
Hi,
My vehicle, 2005 Volvo XC90 VIN: YV1CZ911751 I, was causing a lot of stiffhess when driving on the
highways. The problem had worsened after a few weeks and the vehicle became too dangerous to drive. When I took
the car to my local mechanic (Meineke), he had diagnosed the problem to a faulty Outer Tie Rod Ball Joints. I have
checked with local Volvo dealer (Bayridge Volvo) about this issue and he confirmed that there was a recall on the Tie
end rods this car and although they were replaced back in 2006, the replacement parts were not up to standards.
However the local dealer did not want to replace the defective parts. Meineke, had replace the Outer Tie Rod Ball
Joints with the improved versjon and the vehicle is now running well. The cost of Parts was: $ 154.04. The cost of
labor was: § 135.00, Wheel Alignment needed after changing the faulty Outer Tie Rod Ball; $79.95, The Tax Charge
is: § 32.84. Total Cost: $401.83 I had sent a letter to Volvo requesting a reimbursement for the cost of replacing the
defective parts and included a copy of the receipt but Volvo refused.

Please help.
Thank you,

WHAT FORM OF RELIEF ARE YOU SEEKING? (e.g., exchange, repair or money back, etc.) REFUND COST OF REPAIR § 401.85

WHO REFERRED YOU TO THIS OFFICE? MY FRIEND

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers invelved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.

In filing this complaint, ] understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if ] have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this compleint being forwarded to the business or
person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

[ also understand that any false statements made in this complai
210.45 of the Penal Law.

¢ punishable as a Class A Misdemeanor under Section 175.3¢ and/or Section

Signature

oue g /20 JJo

HAVE YOU ENCLIOSED COPIES OF IMPORTANT PAPERS?

Return to: Offite of the Attorney General
Burtau of Consumer Frauds and Protection
12G Broadway, 3rd Floor
New York, NY 10271-0332












