EC 1030890/~ 94/¢

e DOT Auto Safety Hotline | FOR AGENCY USE ONLY 100148

5. Departrant Vehicle Owner's Questionnaire Date Recaived Repository []

of Transportation To Report Vehicle Safety Defects - :

T";‘;;cﬂémmv }1“5?;;‘3;3?::;‘;2)‘ 12-FEB-2010 Reference No.

Administration INTERNET:www.nhtsa.dot.gov/hotline 10306901
“nr“wﬂou (Type or 2 Daytime Talaghone Number | E-mall Address

Address

State Evening Telephone Number

= soms .|

The information )mu provide will be used to Identify potential safaty-relatad defects. \We may share your information with the
applicable vehicle manufacturer during an investigation or racall in decordance with the routine uses described in the agency’s Privacy Act
notice. See48 FR 53971 (Ssp. 3, 2004},

VEHICLE INFORMATION
17 digit Vehlde ldentification Number Located at bottoen of windshiekd on driver's side Mag' Model Modet Year
ivaeasiE1d | MAXIMA 2004
Date Purchased Dealar’s Nama and Telephone Ntimber : Engine: Fusgl Typq:
No: Cylinders ¥les)
Original Qwner Dealer's City State Zip Code (0 P’-&m
= Vd , ‘
Transmission Type !3/ ilock Bra Powartain Multiple Failure: . Incident Data(s)
538 pee ) ‘Cruise Control \/ €4 . 10-AUG-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION Failure Mil Failure Speed

60000 50
ADDITIO MPLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Moded (Name or Number) | Tire Size (Example P215/65R15)

DUT No. (Bxampie: DOITMALSADLUG0 2] Qriginal Equl t ; e
) - Pﬁg‘[ Repacir pMen Failura Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

] Make: Date Manufactured: | Model No./Name:
Sent Type: Installation System:
Child Seat Component Code; Falled Part:

Crash Flire Nu
No Yes No
Narrative Dascription of Incident(S), Crazh{es), and Injury(ies).

Please desaribe (1) events leading up to the fallure, (2} fallure and itz consequences, and (3) what was done to comest the fallure;
i repaired or ced {and if old part 13 avallahla).

TL*THE CONTACT GWNS A 2004 NISSAN MAXIMA, THE CONTACT WAS DRIVING APPROXIMATELY SETWEEN 50 AND €0 MPH ON NORMAL RQAD
CONDITIONS WHEN THE TRANSMISSION CAUSED THE VEHICLE TO JERK VIOLENTLY DURING THE SHIFTING OF GEARS, THE DRIVER PULLED
QVER TQ THE SIDE OF THE ROAD, INSPECTED THE VEHICLE AND WAS ABLE TO RESUME QPERATION. THE FAILURE QCOURRED
INTERMITTENTLY AND HAS BECOME PROGRESSIVELY WORSE OVER TIME, THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER FOR
DIAGNGSTIC TESTING WHICH IDENTIFIED THE FAILURE AS THE TRANSMISSION VALVE BODY. THE VEHICLE HAS NOT BEEN REPAIRED AT THIS
TIME, THE FAILURE MILEAGE WAS &0,000.

if gvilgble: Polica/Fire s jiGes ATT,
The Privacy Act of 1974-Public Law 93-579 Thit information i3 requasted pursunnt to authority vasted in the Nationsd Highway Traffic Sxety Act and smubsequent
arirdaents, You sre under no obligation to raapond this questionnare. Your response may be used to aesist the NHTSA w determining whether a Manufactures
shauld take appropeiate action to correct a sfety dafuct, If tha NHTSA procesds with administmtive enforoament oe iltdgation against 8 manufacturer, your responts,
or & shatistical sumenary therbol, may be utid in tuppint of e agency's ation,






