
 
 

From:  
Sent: Thursday, March 04, 2010 2:59 PM
To: DataQuality, DataQuality (NHTSA)
Subject: Response to Vehicle Owner's Questionnaire
 
Enclosed you will find letters and e-mails.  I stand behind the information we have provided on the
questionnaire.
 
I believe the dealer has been very attentive to the problem and to the extent of having the part
replaced, I have agreed to pay part of the cost.  However, the failure of the sensor for the airbag
system is something that should be definitely considered by the National Highway Safety
Administration.  If this problem that I encountered is consistent with what others have encountered,
then the Department may or probably should consider a recall in regard to these defective parts.
 
The actions of Jaguar USA in not standing behind and correcting the defect in the motor vehicle is
inexcusable.
 
Very truly yours,
 

Augusta, Maine 

s
 
THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW.  IF THE READER OF THIS MESSAGE IS NOT
THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED ANY DISSEMINATION, DISTRIBUTION, OR
COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED.  IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE.  THANK YOU.
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