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February 03,2010

Northridge CA [ ENGTGNG

February 24, 2010

U.S. Department of Transportation
National Highway

Traffic Safety Administration

1200 New Jersey Avenue SE.
Washington DC 20590

Dear Sir,

I'write this with tears in my eyes because this is a very hard subject to address . God bless those that died.
See my hand written account of this accident as it actually happened.

I don’t know what you can do for me, if anything but I do know that if more people know about the
problems with Toyota’s cars people will be cautious and alert and follow up on this issue.. Maybe what
happened to me and others will help save lives. This was an un-believable experience. If you are willing
to help me in anyway I can provide you with ali of the information youneed. Idon’t own the car anymore
because once that terrible accident happened I never put foot in that car again. Itraded it in an got only
fourteen thousand dollars for the Toyota after repairs of 6,900+, . I bought it brand new 21,000 dollars and
lost six thousand on it because of the accident. [ had paid cash for it. The car only had 4,770 miles on it
when the car went into this acceleration and I traded it in at 4771 miles.. [ also had to pay additional money
to Enterprise Rentals because the auto body didn’t fix the car in the amount of time allotted the insurance
company the additional money I paid out to Enterprise Rentals was 428.66 to keep the car until my car was
ready. I would never drive that car again and traded it in . An when the trade in dealer found out about the
car being in an accident they immediately cut the amount of value to the car to 14,000. T had to get medical
to pay for some of the Chiropractic treatments I got because my neck and torso hurt me afterwards and ‘m
still sore around my neck. That was 3000.00 dollars that I didn’t have so my medical insurance helped me
pay the bill. this is going to happen to a lot of people with those cars. 1 taiked to my friend Attomey John
N. and he also has a Toyota that goes in reverse when he puts it in park at this point I advised him to follow
up , take his car in and report it. His car is about a 2009,

The terrible thing about all of this is that no one has admitted that the car is defected and that it was not the
plastic mats. The car has other problems with taking off, the first gear isn’t right it slows down really weird.
And then picks up jerky I could not get a feel for first gear, that was an issue in itself. My plastic mats
were purchased in the store that Toyota at the dealers office, They actually ordered them an mailed they to
me. They had cleats on the back and stayed in place. It is not like those pictures that the specialist took
where they actually move my mats under the brakes and over the gas petal , I couldn’t drive a car with my
mats like that, They were extra thick and worked good for me. I took the mats and cut them to fit my new
car and they do not slide. I bought custom seat covers which I left on the car because they were to hard to
put on and take off. 400.00 + so I also lost those. Thanks for letting me express myself. I’m sure that a lot
of people want justice and a return on their loses.

Sincerely,
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8/31/07 M

[
Attorney David G. Jones 09/ MJV'/ :
5959 Topanga Canyon Blvd. Suite 220 M
Woodland Hills, CA 91367 /DJ)VJ

Dear Attorney Jones:

Friday I received this report in the mail. It is from Transamerica Consultant
Engineers, Inc. by way of Allstate Insurance. This report is disturbing to
me. I didn’t say that the throttle stuck because I know nothing about the
problem. I read a report about the throttle, from a report on the internet. I
don’t know what went wrong with the car. I must correct the things that he
says because they are not accurate. The car went into acceleration on the
freeway between the Reseda and Tampa off ramps . The very first thing that
I did was check to see that the pedals were free and clear of anything. I
remembered looking down at the pedals. The pedals were in crystal clear
view. The mats that I purchased were from The Toyota dealer in Simi
Valley. The parts department sold them to me. Those mats have cleats on
them which keep them from slipping and sliding, they have never moved
since I‘ve had the car. I drove from Northridge to Santa Monica and
Wilshire, and then back again. No problem with mats ever. I am careful
about any obstacles in the way of my driving. When I came down the ramp
I had my foot floored on the brakes and nothing slowed the car down and
nothing was covering the gas pedal. I was going fast as I was going on the
freeway coming down the ramp at Tampa. I planned to make a sharp right
turn and I did make it. I hit the truck at a 45 degree angle as | made the
right turn just on the passenger door side, my Camry impact was to the
drivers side quarter front and I was still moving without a stop, still going
fast. I couldn’t believe it. I spotted a drive way right of the freeway exit
and made a sharp right turn into it hitting a chain link fence the car was
stopped and couldn’t go any further. I’ve never driven the car since. Itis
parked in the garage now. I want to get rid of it as soon as possible.

My conclusion to his report is that he wasn’t driving and doesn’t know what
happened. He filled out the report as best he could. The car was
accelerating against my will and my car mats were purchased for Toyota
Parts department and had absolutely nothing to do with this problem. They
were fifid when I went to Wilshire and Santa Monica and were fifd all the



way back. The tow truck guy got in the car and drove it up onto the truck
with the platform. It did nothing faulty when he drove it. However thieves
between the tow truck yard and the body shop CVS stole two hubcaps and
my CD in the player I know they search the car.. They could have moved
stuff around in there like looking under the mats etc. I pray that Toyota
finds the problem and buys the car back. I don’t want to sell it to anyone
else. I would really feel bad if anyone got hurt in this vehicle. I don’t trust
that it is at all ok.

My rent a car payment was a total of 428.66 plus 189.49=618.15. Right
now I’m driving my sons car, which is up for sale.. I don “t know what

kind of medical bill I have yet. I have to ask the doctor.

Sincerely,




I
.- - INVOICE : PAGE 1 of 4
At
- . . J2ACAFALOGAIRZ

pg=nterprise

AR MO 78308~ S:06F TU 71308~ 42000
AR COMPANY OF LDS ANGELES wE TE3GA- 6:00P TH 71308~ &:00F
OWNER OF VEHICLE: 5198 TAPQ GTREET SOB-EAZ -Gl R 7:30A~ 6300F 58 %:003-12:00P
BRANCH ADDRESS: G5IMI VALLEY E4 930633440 32EW su CLDSED
: L RENTAL U = A 1AL
e oty b4 oI AELS2A8 . 999 . REN Sl D 135625
%STARTCHARGESIFDIFFERENT y ; ; ' 6 ? NO CHARBE FOR MILES
ORIGINAL VEHICLE ' ' ' '
r“f.ﬁf,m

., MODEL ‘ . .
ST, fm;??;—- *3 ' ' %S'Y- ‘ A = T
T N I Ty B K “UPPSTATE ING-SAN FERNANDD ARMS** DAYS @ .Qg’}éévm-'

AGE .
| el Yaﬁ?{ Pﬂyhrsmﬂmgm N L ORRET4-3RpeTed

EMPLOYEE # qﬂqwlr- e L e

ER
o 1 [ s we G STRER DREVERPERTETTES ™

- - ®) | REQUEST OWNER'S PERMISSION TO ALLGW o
I : § WHO (S UNDER MY. C AN 10N HICLE N MY BEH e
RESFONSIEBLE FDR THEIR ACTS WHILE THEY ARE DRWING AND FOR FULFlLLING TERMS AND CONDITJDNS
QC:EL] O ER WL e e

OF THIS REN
AFFE

lo ( o in
XxDENT —= SCRATCH _BANK ON RETUAN| Vi OR J 1 PERMISSION
OUT E W08 14 w8 vz sk PTHE FOLLOWING

20 09 Do max
b aaoling Refundg CA ONLY -
E IN E:ﬂ:;;";ﬂ‘;nl‘w;l& m UPERATIQ“J|NWOTHE-R.STATEOROOlJNTRYWIlLL.AFFECTVOURLMBlLITYANDHIGHTSUNDERTHESAGREEMENT.
- RENTER DECLINES OPTIONAL DAMAGE RENTER ACCEPTS OPTIONAL DAMAGE
) ! . ;X
RENTER ACKNOWLEDGES | Mt ttitiie, | [istbaitonuie” ey
RECEIPT ‘OF ORAL DIS-|" ow [orermsimas e e | PW T BL99/DAY
CLOSURE- THAT DAMAGE | Benter: = - .
WAIVER. MAY: BE DUPLICA- REN"'EERDECU‘.I"IRE:“%PHONALPERSONAL RENTeR AGCERTS OPTIONAL PERSORAL - ! e o
T E OF V E A - AGCIDENT INS ECOVERAGEIPElRSONAI. ACCIDENT INSUI E COVERAGE/ }
T, COUERAGE MAN. | et el ™™ b s I |
HER _OWN : POLICY OF 3 PAUIPEG [TORBIFSTEmesa mesi®™ cconts #3910 PRT. ‘3.00/DaY
R L NSUr I T i R
DAMAGE = WAIVER ~ 1S rexres SUP |seemee s s Accepts i | SLP-

"ACKNOWLEDGMENT OF THE ENTIRE A(O;EEEIMENT

OPTIONAL AND MAY BE 3
DECLINED : ‘WHICH CONSISTS OF PAGES 1T e

[HAVE READAND AGREE TO THE TERMSAND CONDITIONS ON PAGES 1 mnoucu 4 OF THIS AGREEMENT AND BY MY SIGNATURE | - - -
BELOW 1AM THE "RENTER' UNDER THIS AGREEMENT, BY SIGNING BELOW, | AMAUTHORIZING OWNER TO PROCESS CHARGES ON | -

. : " | MY CREDIT CARD{S) AND/OR DEBIT GARD(S) FORADVANGE DEPOSITS, INCREMENTAL AUTHORIZATIONS DERORS. A oo |~
. | NCURRED, ASWELL AS PAYMENTS REFUSED BY ATHRD PARTY TO WHOM BILLING WAS DRECTED, | CERTIFY THAT THE DAIVERS | - - -
RENTER | LeesEs) PRESENTE D, CANCELLED OR SURRENDERED. |

= Ty

- o .
REPLACEMENT VEHICLE aEulp{ j 7402407 o
~ RT e ewpl P7SBH 1TTAX e R A
Y A H DAL T L e e
COOR LICENSE NO, IWILL RETURN CAR'BY: | DEPOSIT{S):>"
‘ , | GATE TIME AMOUNT PAID BY R o
MODEL ECARY . 7/0*-?/07 ) 2R0,00
- | . . . ar
MILE- IN - o
e [ 7 | A T
P ADDITIONAL INFORMATION . ‘ . ‘ ' ESTIMATED TOTAL:
GOHDITION AGREED T L o . \ . TOTAL CHARGES
: Jyoas. 66

; Es"m § . N,

0 . . y , ] DEPOSITS ) . L{i?aéﬁ,
é : I ' REFUNDS
ﬂ G 3 e ‘ taE .
- J ' T . , CLOSEDBY 7_._.\_“
'“x.nzm- -Jscswcu EAME OHRETURN YEB OR- HO : ' . ' ' . :? PAID BY CAS ECK ' C@QRGE

IG or ;1’8, w “n.m " :«4 ™ .- |* ESTIMATED TOTAL EXCLUDES CHARGES THAT CANNOT BE DETERMINED AT THE TME fmmrer——rre I NSO | RECEWVERSY

Q

FRONT

n
H

HEtatel
[

€ TR Pt »(....,
SN E s ue 36 12 58 3 am ¢ | RENTAL COMMENCES . . ¥ QN %Q&EEFUND |
CWNER 13 AN AFFILIATE OF ENTERPRISE RENT-A-CAR COMPANY, WHICH OWNS ALL RIGHTS TO ENTERPRISE NAMES AND MARKS. © Enterpri tW@ompany of Los Angefes 208



A







REPORT QF TRAFFIC ACCIDENT DMV USE ONLY
OCCURRING IN CALIFORNIA
READ IMPORTANT INFORMATION ON BACK
AS APPROPRIATE, PLEASE TYPE OR PRINT IN BOXES

OTVEHRAES | GATE OF ACEIENT | AT LoC AT R oY AT ARTELD © DY) ETWECA K€

. [06 /30 2007/0/# Ly TRMPA _ SE 50 T PR RECRA. CQ. F473S5

T = JNEI J'" D oul o Mlﬂd

: Houuu_ *4 (& Noving Dhr_m_@ []Pariad |_|Bicyolst [X]C
iV.Wf’xT"W ————— TRE m:-_):_ NMBLA

VER T BIREET ADERESE

DAMAGES OVER 3750

ZA R [T

DBATEOF RETH

POLICY NUNBER

T S St i
JHOFCH EMFLOYER
Yes MNa

I DRN‘GRI.L‘ENSENUHﬁ S’uéTE ’q

DATEOFBIRTH

{7

; - —
N hals worth CA

X VBHICLE nmow.m q‘?z VEHICLELICENSE PLATE OR VEHICLE IDENTIFICATION MRMAER
fve -

[:] Yes EN::

BATE OF BRTH

- . L/

oy STATR ZIP CODE

———— r N
P P HOLDER AN

] injured [} oover  [JPassenger
[ peceased | [ Bioyctit 1 Pedestrian

- 65 MAME AND ADDRESS OF INOMDUAL tNJURED O DESEASED
; (21 injurea [ omver  [Jrasserger
[0 Decensed | [ Bioycist [ Pedestiian

' GG FRGPERTY COMMIED 1R EPVONE POLES, FENCE LVESFOOH 723 waﬁ sm
ok _fence Yes

| I—

{ cortify undar penalty of peijury under the ks of the Stata of Calornla that the information entered an this documant is true end carract

070705007740824C ' @



ALLSTATE INDEMNITY COMPANY @A l | Stam

MARKET CLAIM OFFICE You're in good hands.
P.O. BOX 5026
WOODLAND HILLS CA 91365-5026

|[lllll!l'llllllllllllllllllIIIIIIIIII'IIIIII'IIIIII‘IIIIIIIII
Loss Report Date:

Jul 7
normripE . | 70

August 7, 2007 Monday-Friday 8:00am-5:30pm
Claim Number: _

Date of L.oss: June 30, 2007

Location; TAMPA EXIT RAMP OF 101, TAMPA  RESEDA

Our Insured:

Claimant:

Thank you for continuing to work with Allstate Indemnity Company on this claim.

Currently:
1. We are waiting for the cornpletion of repairs

We will inform you of the status of this claim until it is concluded.

1f you have any questions, feel free to contact us at 800-6

You can also check the status of your claim online. Visit t_-
find out more about claim status and the many other servi:

Lindsay M. Goldstein
Allstate Indemnity Company

GKA - 7 ey
070807021610624C %
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AAA WILL TOW TOYOTA TODEALER © /95 < 2, /\/N’ doF
09/06/07 7:30 prek o 7/07-.‘75’6/ Spob XAl

LOfp i ) P52 74
ToYOTA LICENSE PLATE AJJJlJBLACK 4 DOOR SEDAN 2007

8/29/07 LELA SET-UP APPOINTMENT WITH TOYOTA
RESERVATION # 003

st
Tow CAR TO TOYOTA ON SEPT._5" 2007

SERVICE MANAGER: TOMFULLY ¥ 346
_P___“________—.——-- [

INSPECTION WILL TAKE PLACE ON SEPT 6™ wm{ JIM OF TOYOTA. GET CAR THERE
EARLY(8:00

DIRECTIONS TO TOYOTA: SOUTH ON CORBIN LEFT ON NORDHOFF ON RIGHT HAND SIDE

NORTHRIDGE CAE

caLL: R~ N
vicense pLaTs: NN

DISCRIPTION: BLACK TOYOTA CAMRY LE 2007
MILEGE” 4700




center Walley Autometive 18425 Vau Owen SL
Reseda,CA 51335-
(518 896-5167 -

B AR# ABI3025
EPA# W612768

Invoice : Hat:

Name: Phone - Home: -
Address: Phone - Work:
NORTHRIDGE, CA
RO Nbr: 8404 Supp: 2
Year: 2007 Make: TOYO Model: CAMRYLE Style: 4D SED Color: BLACK

VIN: sT1BEASS U License: |G Odometer: 4771

Miles Qut: 0

Insurance: ALLSTATE INSURANCE COMPANY Phone: ( ) - Actual In: 07/03/07
Address: Fax: () - Actual Qut: / /
Ciaimﬁ! Claimant No Deduct $ 250.00
"Totals | Units _ Rate Units __Rate Additional |
Parts | Parts $2,558.01
Body 423  $38.00 $1,607.40 Body $1,607.40
Frame 50 $55.00 $275.00 Frame $275.00
Mechanical 26 $65.00 $169.00 Mech $169.00
Paint ' 202 $38.00 $767.60 Paint $767.60
Paint Materials $525.20| Paint Mat. $525.20
Towing $626.00; Towing £626.00
Haz Waste I $5.00| Haz Waste $5.00
Sublet | $111.95|Sublet $111.95
Tax ($3091.21 @8.25%)| i [Tax §255.02
[ Total $6,900.18
' Payments Received From Check Nbr Date Amount |
i Total $0.00
[AR $6,980.18]

08/10/07 12:41:55 PM



08/10/2007 at 12:42 PM Job Mumber: 8404

28215

Insured:
ouner:
Address:

Day:
Cellular:

Inspact
Location:

Insurance
Company:

2007 TOYO
VIN: 4T1BE46K37U

CENTER VALLEY AUTOMOTIVE
License #:BAR#AB 13025 Federal ID $:953909451
COMPLETE AUTO BODY & PAINT
18425 VANOWEN STREET
RESEDA, CA 91335
(818)396-9197 Fax: (818)996~3475

PRELIMIMARY SUPPLEMENT 2 WITH SIMRRY

Written By: Vince Vitela
Adjuster: LINDSAY GOLDSTEIN

Claim
Policy
Deductibla: $250.00

norTHrIDGE, ch NN pate of Loss: 06/30/2007

Typa of Loss: Collisicn
Point of Impact: 1. Right Front

CENTER VALLEY AUTOMOTIVE Buginass: (818)996-9197
18425 VANOWEN STREET

RESEDA, CA 91335

ALLSTATE INSURANCE COMPRNY Day: {818)716~3850

Days to Repair

CAMRY LE 4-2.4L-FI ED BLACK Int:GREY
i & Ch DProd Data: 10/2006 Odometer: 4771

Air Conditioning Rear Defogger Tilt Wheel
Cruise Contreol Telescopic Wheel Intermittent Wipers
Keyless Entry Steering Wheel Controls pual Mirrors
Clear Coat Paint Power Steering Power Brakes
Power Windows Power Locks Power Driver Seat
Power Mirrors AM Radio FM Radio
Stereo CD Player Anti-Lock Brakes (4}
Driver Air Bag Passenger Air Bag Front Side Impact Air Bag
4 Wheel Disc Brakes Cloth Seats Bucket Seats
5 Speed Transmission Overdrive
NO. oP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
1 FRONT BUMPER & GRILLE
2% Repl Bumper cover US built w/oc SE 1 239.96 3.4 3.8
3 add for Clear Coat 0.0
4= Repl LT Side support 1 28,95 0.0
5* Repl LT Hole cover LE 1 10.92 Incl. 0.9
6% Repl LT Side support retainer 1 6.32
T* Repl Reinf beam US built 1 143.30 0.0
8 Repl Upper retainer US built 1 47.90 Incl
9 Repl Upper seal US built 1 38.73 Incl.
10 FRONT LAMPS
11* Repl LT Headlamp assy US built LE, 1 245.17 Incl.
XLE
12~* Repl RT Headlamp assy US built LE, 1 245.17 Incl.
XLE
13% Repl Aim headlamps 1 0.4
14 RADIATOR SUPPORT
15* Rpr Upper tie bar 1.0 0.5
16* S01 Repl LT Upper support 1 66.64 3 1.5 0,2
17* R&I Upper tie bar 0.9
18~ Rpr RT Upper support s 2.0 0.2
19% Repl LT Upper arm 1 17.32 s 0.3 0.2
20* $01 Repl Lower tie bar . 1 235.04 s 3.9 0.3
21 801 Repl LT Under cover 1 84.91 Incl.
22 COOLING
23* R&I Radiator assy US built manual m Incl.
trans
244 Repl Cooclant/Anti-~Freeze 1 12.00 X



08/10/2007 at 12:42 FPM

28215

41*
42
43>
44
45*
46
47
48

50*
51%*
52*
53

54*
55*

57*
58*
594
60+
6l#
62*
63#%
64

65*
66

67*
68

69*
70*

2*
73
74*
75
16*
17
kA

79
BO~*
81
82

502

PRELIMINARY SUPPLEMENYT 2 WITH SUMMARY
2007 TOYO CAMRY LE 4-2.4L-FT 4

D SED BLACK Int:GREY

-——--‘-—-—-ﬂ'--—u——---—-------—--—-D-—-—-w—-—ﬂ-—-—-——-----‘n-----ﬂ“—---

Repl
Repl
Repl

Repl
Repl
Repl

Repl

Repl
Repl
Rpr

Repl

Repl
Rpr

R&I
Repl
Rpr
Repl
Rpr
Repl

Blnd
R&I
R&T
R&I
R&I
Rpr

R&I
R&I
R&I
RE&ET

R&I

R&T

Repl

AIR CONDITIONER & HEATER
Condenser assy
Deduct for Overlap
Refrigerant recovery
Evacuate & recharge
HOQD
Hood US built
add for Clear Ceoat
Add for Underside (Complete}
RT Hinge US built
LT Hinge US built
LT Side seal Japan built
INFORMATION LABELS
Rpl information labels
Emission label 2.4 liter
Federal
Vvacuum diagram 2.4 liter
built
AC label
FENDER
LT Fender US built
Overlap Major Adj. Panel
Add for Clear Coat
Add for Edging
Deduct for Overlap
Deduct for Overlap
LT Fender liner US built
LT Front panel
LT Rpron assy
LT Upper rail
Deduct for Overlap
LT Upper reinf
RT Fender Japan built
Overlap Major Adj. Panel
Add for Clear Coat
RT Fender liner US built
LT Fender extension
LT Rail assy
LT Side plate
LT Rail extn
LT Fender brace
’ FRONT DOOR
Outer panel US built
Belt molding
R&I mirror
R&I outside handle
LT R&I trim panel
RT Outer panel US built
Overlap Major Adj. Panel
Add for Clear Coat
RT Belt molding
RT R&I mirror
RT R&I ocutside handle
RT R&I trim panel
ELECTRICAL
Junction block Japan built
2.4 liter LE
WINDSHIELD
Washer reservoir
WHEELS
LT/Front Wheel cover type A
Us built

Uus

LT
LT
LT
LT

N

Job Wumber: 8404
QTY EXT. PRICE LABOR PAINT
m 0.9
-0.9
m 0.4 M
bul 1.4 M
412.80 1.1 3.0
0.0
.8
28.89 1.3 0.3
28.89 0.2 0.3
10.20 0.2
0.3
0.86 Incl.
2.86 Incl.
1.46 Incl.
211.96 1.3 2.1
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08/10/2007 at 12:42 PM Job Wumber: 8404
28215
PRELIMINARY SUPPLEMENT 2 WITH SUMMARY
2007 TOYO CAMRY LE 4-2.4L-F1 4D SED BLACK Int:GREY

NG. OF. DESCRIPTION QTY EXT. PRICE LABOR PAINT
83 Repl RT/Rear Wheel cover type A US 1 66.85
built

84 FRONT SUSPENSION

B5* gubl Align vehicle 1 60.28 X

86 PILLARS, ROCKER & FLOOR

g7* R&I RT Rocker molding LE, XLE 1.0

g8 R&I LT Rocker molding LE, XLE Incl.

894 Rpr Frame Rack Setup 2.0 F

90 % Rpr Pull & Square unibody 3.0 F

91§ Repl Corrcsion Protection Primer 1 5.00 X 0.2

92# Repl Flex additive 1 8.00 X

934 Rpr Disable srs 0.3 M

94% S01 Repl Weld Thru Primer 1 g.67 X

954 S01 Repl Caulk & Seal 1 8,00

564 S01 Rpr Coler Match

974 Rpr Clr Sand and Buff 2.5

984 Repl Cvr Car 1 10.00 X

9o Hazardous Waste 1 5.00 X

1004 **+**POSSIBLE HIDDEN DAMAGE***+ 1

101 OTHER CHARGES

1024 SO1 Towing 1 626.00

Subtotals ==> 3300.96 49.9 20.2
Parts - 2566.01
Body Labor 42.3 hrs @ $ 38.00/hr 1607.40
Paint Labor 20.2 hrs 8 $ 38.00/hr 767.60
Mechanical Labor 2.6 hrs @ § 65.00/hr 169.00
Frame Labor 5.0 hra @ § 55.00/hr 275.00
Paint Supplies 20.2 hrs & $ 26.00/hr 525.20
Sublet/Misc. 108.95
Other Charges 626.00
SUBTOTAL $ 6645.16
Sales Tax $§ 3091.21 & 8.2500% 255,02
GRAND TOTAL 4 6900.18
ADJUSTMENTS:
Deductible 250.00

CUSTOMER PAY $ 250.00
INSURANCE PAY 5 6650.18

x%x+* B11 repalrs completed by Center Valley Automotive are guaranteed for as
long as you own the vehicle. All parts are subject to manufactures
guarantee, *****
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" TOYOTA

Wiriter’s Direct Dial: (310) 468-5027
Witer's Direct Fax: (310) 381-6317 Toyota Motor Sales, U.S.A., Inc.
ota,

Carole _ha 19001 South Western Avenue
. Tomance, CA 90501

September 21, 2007
VIA US MAIL

David G. Jones o
SANTIAGO RODNUNSKY & JONES
5959 Topanga Canyon Bivd., Suite 220
Woodland Hills, CA 91367

RE:
Date of Loss: June 30, 2007

Vehicle: 2007 Toyota C
VIN #: 4T1 BE46K37U“
Dear Mr. Jones:

This letter is in response to your recent communication with our Customer Relations
Department n regards to the above referenced incident.

It is our understanding that you reported *was operating the vehicle exiting
101 Northbound on Tampa offramp when the vehicle lost it brakes. The vehicle aiso
experienced unintended accelefation reaching speeds up to 75mph. She hit a GMC truck,
ricocheted off the truck and then hit a chain link fence coming to a stop.

The vehicle was inspected on September 6, 2007 at Northridge Toyota in regards to the
allegation of a brake defect and unintended acceleration. The vehicle was test driven for 10
miles both the brake and throttle system performed correctly at all times during the test drive.
A stall test was performed and the brakes were capable of over powering the engine. The ABS
system functioned properly. The throttle was inspected and found to operate smoothly free of
any binding. The brake lines were inspected and no intemal or external brake fluid leakage
was found. The brakes were visually inspected and all pad friction material was within factory
specification.

In order for this accident to have occurred as a result of unintended acceleration, there
would have to be a simultaneous failure of two totally independent systems, namely the brake
and the throttle systems. Our inspection confimed that both of these systems were fuily
functional.



TRANSAMERICAN CONSULTANT ENGINEERS INC,
_"__"—‘———-——-—-—-——.—_____________’_____

P. 0. Box 3033 Thousand Oaks, California 91359
(818} 889 9986  FAX (818) 889 9505 email tce@transameng. com

August 20, 2007

Attention: Lindsay Goldstein

Re:  Your File No.
Your Client:
Our File No. - TCE 70701
Date of Accident: 6/30/07

On June 30, 2007, an accident occurred on the Tampa Avenue exit from the
101 Freeway involving a 2007 Toyota Camry, driven by_ She
claimed that the throttle stuck, and the car accelerated out of control down the off-
ramp. We were asked to inspect the vehicle to determine if the physical evidence
supported that claim. On July 11, 2007, we inspected the Toyota at Center Valley

Automotive, 18425 Vanowen Street, Reseda, California.

The following information was provided:

* Repair estimate for the Toyota Camry from Center Valley Automotive,
dated July 11, 2007

® Recorded statement of -mken July 2, 2007. |

BACKGROUND

was traveling northbound on Highway 101 between the Reseda
Boulevard and Tampa Street exits, She took the Tampa Street off-ramp. When
she came to the end of the ramp, she was unable to stop the car and was hit by a
pick-up truck from the left, that was . traveling northbound on Tampa.
Subsequently, she went Gp; anfotheicuiti an¢t hit a chain link fence about 35 feet

LS W

away from the north curb of the off-ramp, Figuré 1.

::::::



Attention: Lindsay Goldstein 2 Report No. TCE 70701
August 20, 2007

VEHICLE INSPECTION

The 2007 Toyota Camry was identified by vehicle identification number
4T1BE46K37 and California license number [ 1t showed 4771
miles on the odometer. The vehicle is controlled by a “throttle by wire” design and
has a four-wheel anti-lock brake system (ABS).

Exterior damage was limited to the front end, front fenders and hood, Figure
2 and 3. There was some structural damage caused to the front end when the truck
struck it. The vehicle has dual front airbags, side airbags and side curtain airbags,
but none of these deployed. The impact damage to the front was relatively minor,
indicating that the speeds of the vehicles were relatively low during both collisions,
probably below 5 miles per hour speed change. More information about the
damage to the truck and the lane positions of the truck and Toyota would be
necessary to determine actual speeds.

The brakes were inspected. The front and rear brake calipers had more than
adequate material on the pads. There was a small amount of discoloration on the
front disks, but not an abnormal amount of heat indicated, Figure 4. The rear brake
disk had some heat discoloration, even to the color of blue, slightly more than
would normally be expected, Figure 5. There was no galling or unusual wear on
any of the pads or disks. The brake pedal was pushed almost to the floor
(approximately 1.0 inch.) with heavy application of force. The diagnostic codes
were checked and indicated, “pass — no codes returned.”

The vehicle had standard carpet on the floor and standard carpet floor mats.
In addition, it had plastic floor mats installed that were made from heavy office
floor protector material, Figure 6. On initial depression of the accelerator pedal by
hand, it caught on the plastic floor mat and remained in the depressed position,
about three-quarters full travel, Figure 7. Subsequent depressions of the
accelerator pedal caused intermittent catching on the plastic floor mat for a few
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Attention: Lindsay Goldstein 3 Report No. TCE 70701
August 20, 2007

A test of the vehicle was run with the engine on. With full throttle in
“neutral,” the electronic throttle limits the engine speed to 6500 rpm. Idle speed
was 700 rpm in both “neutral” and “drive.” The brakes were applied very hard, the
transmission was engaged in “drive” and the accelerator pedal pressed to the floor.
The engine speed reached 2300 rpm. The engine electronics appeared to limit the
engine speed to 2300 rpm. The-engine did not appear to be delivering full power
even though the throttle position was calling for full fuel.

, A test was made with the plastic mat lying on the accelerator pedal and

under the brake pedal to see if it would make any difference in the engine speed,
Figure 8. The idle remained at 700 rpm with heavy brake force and the plastic
floor mat pressing against the throttle.

Given the short distance traveled from the corner of the intersection to the
point of rest, the more than 180 degree rotation of the vehicle during the accident
and the low speed changes that occurred during the collisions with the truck and
fence, it can be concluded that the Toyota entered the intersection with significant
steering input to the right and at relatively low speed. There was no damage to the
rear of the vehicle, which also verifies the low speed. If the collision with the
truck occurred at higher speeds, the Toyota would have been expected to rotate and
the rear end would have hit the side of the truck.

A search of National Highway Transportation Safety Administration records
for recall information, complaints and defect petitions was made. No recalls for
defective throttles exist for the 2007 Toyota Camry. Six complaints of sudden
acceleration were found in the NHTSA database. One was attributed to a floor mat
that caused the throttle to stick, and one included a tire fire of unknown origin.
The other four complaints indicate only that the vehicle suddenly accelerated.
There are numerous complaints that the engine hesitates 1 to 2 seconds when
accelerating and then overcompensates somewhat. '

There was a 2006 petitiort of eféet rélated to incidents of vehicle surging,
(Defect Petition DP06-003)," Hut .thé petitiot was denied. The denial document
states, “After reviewing the concerns raised by the Petitioner and other
information, NHTSA has. qegclude:d. (t.!nat lﬁllrl;.hgr expenditure of the agency’s
investigative resources on tthq issues raised. by. th petition is not warranted.” |
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Attention: Lindsay Goldstein 4 Report No. TCE 70701
August 20, 2007

After the vehicle is repaired, it would be useful to continue the study to
determine what if anything besides the floor mat may have caused the incident.

CONCLUSION

No evidence was found on the vehicle to indicate that it was accelerated as
severely as described by || JlChe floor mat was found to be capable of
making the accelerator pedal stick for some period of time. The brake design as
tested had sufficient capacity to overcome engine power and stop the vehicle
regardless of accelerator pedal position.

Respectfully submitted,

TRANSAMERICAN CONSULTANT
- ENGINEERS INC.

Ralph E. Shirley, M.S. Eng., P.E.

-
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TCE 70701
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Figure 2
Damage to left front end of Toyota
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TCE 70701

Figure 4
Slight discoloration of the left front brake disk

i FifweS! '
Slight ‘discdloration 6f the left rear brake disk



TCE 70701

Figure 6
Floor mat made from plastic office chair carpet protector material
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Plastic floor Mét can cabise the actelerator pedal to hang up
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. Figure 6 .
Floor mat made from plastic office chair carpet protector material
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07/137/2007 at 02:45 PM _Filed 28215-00040924 Claim# -
Owner: _ Estimator: Vince Vitela

2007 TOYO CAMRY LE 4-2.4L-FI 4D SED BLACK Int:GREY

CENTER VALLEY AUTOMOTIVE
18425 VANOWEN STREET
. RESEDA, CA 91335
Business: (818)996-9197

IMAGE REPCORT

.07/03/2007: ESTO1: 07/03/2007: _BSTOL:

07/03/2007: ESTO1: 07/03/2007: ESTOl:
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07/13/?m File# 28215-00040924
Owner: Estimator: Vince Vitela
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US. Department 1200 New Jersey Avenue SE

of Transportation Washington, DC 20580
Hoflenal Highwey

ol Safety

Adwinistration

Dear Consumer: NVS-216fb

As a result of your report to the Vehicle Safety Hotline (VSH), we have recorded that report on the enclosed. Vehicte Owner's
Questionnaire (VOQ) form, Please review the form and make changes, additions and corrections as necessary. Additionally, please
provide n more detailed description of the fhilures(s) you reported that you believe relevant to safety. Also, if available, inchude copies
of repair invoices, letters to the manufacturer, or any other document related o the problem(s) you reported. If a crash or fire
occurred, include a copy of the poiice or fire department report.

Itis helpﬁll to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes, However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
{driver's side) of the windshicld pillar and on the drivers’ door or the driver's door jam. It may also be listed on the dealer’s repair
invoices. When reporting a lire problem, the brand name, tire name and complete tire size should be included. If possible also -
provide the DOT tire identification number. it is usually located near the rim flange of the tire on either side of the tire.

- The Privacy Act pmhil;its our agency from identifying you to the manufacturer without your permission, If you wish to give us that
permission, please mark the appropriate authorization box and sign the form to allow us to provide your name to the manufacturer.
The information yout provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in .
vehicle or vehicle equipment, e.g,, tires, child safety scats, jacks, ete.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. [f a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. -

¥f further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236,

Thank you for your cooperation.

Sincerely,
A ndgs [eids
Randy Reid Chief
Correspondence Research Division

Office of Defects fnvestigation
Enforcement

Enclosure: VOQ




. Auto Group

'DCH TOYOTA & DCH SCION OF SIMI VALLEY

2380 FIRST ST. j SIMI VALLEY, CA 93065
PHONE: (805) 526-7500 - FAX: (805) 526-3271
www.toyotasimivalley.com

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made: Spacial order or factory ordered items not returneble. Electrical parts not
by the manufacturer, TOYOTA & SCION OF SIMI VALLEY hereby expressly disclaims all returnable. 20% handling charge on all merchandise returned for cl:edlt W
warranties, either express or implied, Including any Implied warranty of merchantability or 9 o e

" fitnass for a particular purpose, and TOYOTA & SCION OF SIMI VALLEY nalther assuems nor  8re not rasponsible for any labor on parts not installed by our shop
- authorizes any other porson to’ assume for |t any Iia'miity In connecﬂon wlth tha ssle of tha o

Rarts named within. * o . S - ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS
CUSTOMER e . o ) ..~ INVOICE. NO REFUNDS AFTER 10 DAYS,
- |PATEENTERED - [YOURORDERNO.. . - |DATE'SHIFPED - - |INVOICEDATE . [invorcE
'.'_30 NOV 06 ' . BO NOV 06 | 30 NOV 06 [NUMBER 124655
- ? 12 H PAGE 1 OF 1
D - P
LT T
) 8]
|F-0.B. POINT

_:’:"""‘*‘f'?\“":-ib";*f{} ;

- [FHE - TOYOTA - or-' SIMI--VALLEY' PARTS CREW

OB, CESAR, JARED, PAT, FRANK,ALAN S [PARTS T T 379.85
MIKE. < _ RECS K —

OULD LIKE TO THANK YOU FOR YOUR < = [FREGHT 0.00

{rouR: BOSINESS 111LitLitiibliiiilni1)  [SATESTAX - 37.54

WARNING Mutor vehlcles contnin chemlcals known to the Stma of Cattfornia 0 cause cancer and defects or other reproductlve harm These chemicals are eontalned in many vaghicla components
and replacement parts, vehtde tiuids, and paints and materiel§tised 1o malntaln vehicles, Including, bit not llmhed 1o, fual, oil, batterles, brakes, and wheel balancing welghts. When you sesvice, claan or
maima[n your car, you will be exposed to listed chamicals contalned in used ofl, waste and rg acemsm Hulds, fumes, grease, grime, touch-up palnt, certain replacement parts, and particulates from

) ponent wasr, When we sarvice your car, we will return used components to you upan request. Used parts and components contaln chemlcals known to the State of Cm se cancer and

: binh dafom or other roproductlva harm. To minimize your oxpom wbon mlelng maintalsing or cleaning your vehicle: 13 work in a well ventilated area; 2) do not smoke hila working:

3) wash your hands when finished of when taking & broak. 4) follow all manufacturer Instructions pertalning gr and maintenance of motor vehicles snd vehicls components. (Postad in
aemrdanca with Proposlﬂon 65 In Cal Healr.h & Safety Code 525249 5 etsaq 1 For furthar information about Proposition 55. http:/iwww.oehha.org/prop6E.html,

T COSTONER 0PV . '
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HE TAIL IND LTALLVIENT DALE WUNLFAAGI — DIMPLE INLERED T FINANCE CHARGE

‘Dealer Number . 94117 Contract Num 58933 '
. ber 17660752 - I
DATE: 1172172006 . 'CONTROL ¥ TS7074§ H‘O'S‘N“mbseélespersoﬁ.. psesk Numper __ TE7074¢

Buvyer {and Co

-Buyar} Name and Addr_es'g (Inciuding Coun_ty and Zip_g Code) Creditor’- Seller (Name and Address) - - - S
. . o " DCH TOYOTA OF SIMI VALLEY \
2380 PIRST STREET
SIMI VALLEY, CA 93065

NORTHRIDGE , CA N county: LOS ANGELES

You, the Buyer {and Co-Buyer, i i - —
a yer { yer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose: to buy the vehicle on credit under the

reements on the front and back of this contract. You agr i i
4 . ‘ . You agree fo pay the- Creditor - Seller (sometimes “ws” or “us” i ‘ i i
%a;ge according to the payment schedule below. We will figure your finance charge on a daily basis. The TrutI;J-ln-LsenldnirEgI I%iggﬁéi?gstggiw gruen:)eﬁls oain t?\?sd ;r:gr;é?ance

Gle\.\(vj Make
! 5 i
° ; .Ye‘a(r‘ A anq Modgl ‘ . Odometer Vehigle Identification Number Primary Use For Which Purchased
| 2007.| ToYoTa - _ s T, P T : ¥ personal, family or household
| NEW : s L . 4T1BE46 37V [} business or commercial
: ‘
g FEQE_BALTBUTH-IN-LEND!NG DISCLOSURES - - . - . ‘ - STATEMENT OF INSURANCE
BN ANNUAL .. T -FINANCE | -Amount - | . “Totalof - | - Total Sale NOTICE. No parson is required as.a condition of financin
: PERCENTAGE.! .. CHARGE - ' :
{ o | PEREETENE 4 . .CHARGE . | Financed - . |. Payments | . .. Price ghepurchaseofamotor\.jehucle_topurchaseornegoﬁa!eany
! ] Thedoliars ], The amount ot | “The amoutt you. | “The total cost of ' insurance through a particulat insurance compay, agentof |
I - The cost of - ‘amountthe ° | creditprovided | will have paid atter-| " your purchase on': broker. You are not required to buy any other inSuIance 1 °
i - yourcreditas | . ecreditwill - 1o you.or - |- you have made all- | - credit; including' ot]'lamcredﬂ.YourQemsmnto‘puyor not buy other insitance
. ayearly rate. - o COSt you. |+ on your behat. - -.payments @s |- . your down - wil not be a factor in the crgdlt approval process.
co ‘ - o| . sehedusd. .} - payment & _ Vehicle Insurance
0.00 o 0.00() | ¢ 20970.8 ' “0009 JA T o s A
AL IO E 9 .88 |§ N/A (eg $__ 500.00(e) $§§A Ded.Comp, Fre&Thett N/A s g N/ A
| N PR : g} means an estimate gN/A  pod Colision N/Aws s B/&_
YOUR :AYH:ENT; SCHEQU{.E‘MLL BE: . . Bodily Injury s N/A  vimis NTA“ Mosl i H/A
— Nur et 0 Payments: - Amount of Payments: : When Payments Are Due: Property Damage $ N/A  Limis N_IIM . g N/A
e S N TR 77 T a1 |- —a & Mos §.500
B e e R TN L WAL ) Meda - N/A WA s BiA
g L Payments S .0 | ot SE inning N B .
- TR Paymens T %ﬁ — :‘fni::ys EBSEF‘"[“QNI  S— Total Vehiglo Insurance Premiums sR/al
NA TR — NA . onthly, BeginningN /4 -~ UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR
i aymen - e NAK o a N/A ' PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
i Il;ate Charge: If payment is not received in full within.10 days atter itis dus, youwilipaya Tate charge of 5% of the part of the payment that is late. FOR SUCH COVEHAG? ISNOT PROVIDED BY THIS AGREEMENT.
' repayment. If you pay off all your debt early, you may be charged a minimum finance charge. _ You may bisy the physical damage insurange this conlract requires
! imtr!?"i“eﬁ%‘{oﬁ ae gsmngt%.secuntty mterfestin thevet;icle being purchased. - . . . S (see b:{\ck) Tom: anyona you chooss who is acceptable to us. You
.| Additional Information:. See tis-coniract for more informion.inchudng. Iformaion bout ‘ i -Aaronatreq . il
P repayment in il befors the schedued date, minimum firance charges; and secgrity'intereslt.‘ dbott rongaymert _dgfault, W requited %
— e T : cBuvalia

1 mEmZATION OF THE AMOUNT FINANCED Co-Buyer X
POt TotalCashPrise. i ol gligg ) Seller X
| A Cash Price of !V_I_gfc}rVe'h!c_!g‘fa;pq‘At;ceésdri'.e's_ TR ' W any insurans 1§ checked velow, poliies or cerfcates liom e
% o+ e M Cash E'ricgyehide:""' e gy namedinsurance companies willdescribe the tems and conditions,
- 2. Cash Price Accessories. Application for Optional Credit Insurance
3 Otﬁér(Noilﬁ‘al)Ie)_,' ' ) Credit Life: ) Buyer [ Co-Buyer ) Both
: .=, - Describe I _ ] Credit Disability (Buyer Only)
i . . htlescﬁbe']r - TRV o Tem. Exp. Premiurn
{: | ~ - B. Document Preparation Fee (not a‘governmental fee) 45,00 B). ... | CreditLife:. NZA-Mos. 5 N/A
' ..*C. Smog Fee Paid fo Seller. e g "NIA ©. . Gredit DisabiityN /& Mos. g NW/h
b D. Tneft Deterrent Device. L o $T___;§_l_"f.<_(‘3). . Total Credit Insurance Premiums s N/h
b E. Theft Detement Devico, : ... 1 - - L $-,_____._}i£é;-(5) 3 Insurance Company Name
E Surface Protection Product I $;_____ELA_..(F) o . N/A -
:. . -Surface Protection Product - - - - $ N/A @ Home Office Address N/A
H. Sales Tax (on taxable itoms in A through G) - $ N/A

Credit life insurance and credit disabiiity insurance are nc
. 1. required 10 oblain credit. Your decision 1o bm{)_m not by cred
1 tife and credit disability insusance will not be a factor in th
credit approvel process. They will not be provided unless yo
sign and agree to pay the extra cost. Credit life insurange |
based on your originat payment scheduls, This insurance ma
not pay all you ows on this contract if you make (ate paymenis
4 1 Grodi dissbility insurance doas not covel any increase in vov
payment or in the nurnber of payments. Coverage for creditli
insurance and credit disability insurance ands on the origini
dua date for the last payment unless a ditferent term for th
- insurange is shown above: -~ -

You are -applying. for the credit insurance marke

QpﬁonalpM_V:’E!?b;r‘on_ic Filing Fear . '] T
+-J; . (Optionaf) Service Contract. (to whom paid)* L. i

K. (Optional) Service Contract (to whom pald)‘]m
L. Prm};-cre_dn or Lease Balance paid by Sellerto St

" oo dommpaymentend dein cakusigr) :
.M. {Opfiona) Gap Contiact (to whom A= AT
“N;" (Optional) Used Vehicle Contract Cancellation Option Agreement§ .

T T AT Smen e

O gth " '(tIDI:hom pald) - ; e above, Your-signature below means that_you agre
i that: (1) You are not eligible for insurance it you ha:

. . reached your 65th birhday. (2) You are eligible 1
' . : disability insurance only if you are working for wage
$_.191.00 (W Estimated or profit 30 hours a week or more on the Effect:

BT S CNAAB. Date. (3) Only. the Primary Burrer is eligihle
T e e (C), disabilig insurance. DISABILITY INSURANGE M
S 76.(C). NOT COVER CONDITIONS FORWHICHYOU KA

. Total Cash Price (A through O)
"2, Amounts Pald to Publi Officials..
A LcenseFees il S n
"B, RegistratioriTransfer/Titiing Fees . - e







iogel e EN— Udom — piovided unless you sign below and agree lo pay the exira
VIN . IT28K{ 281 EQ_ : chage. If you choose to buy & gap contract, the charge is shown
initem 1M. See your gap contract for details on the protection

* B. Less Prior Credit or Lease Balance $§__ wis (B it provides. It s 4 part of this contract.
~ C. Net Trade-In (A less B) (indicate if a negative number) $_a00 00 ©) Term __W/&  Mos M /2
D. Deferred Downpayment ' $__ N/a D) Name of Gap Contract
E. Manufacturer's Rebate $___ WM/s (B You want to buy a gap contract.
F Other _N/A $ Bia () Buyer XbL/ A
8. Cash §— 1/ 19 OPTIONAL SERVICE CONTRACT(S) You want {
o bu want to
Total Downpayment (C through G) $ 800 a0 (6) purchase the service contract(s) written with the following
(if negative, enter zerc on line & and enter the amount less than zero as a posilive number on line 1L above) CngaUY@‘es) f?j lhedvefﬂ;(é) st?own below for the charge(s)
7. Amount Financed (5 less ) $.20970 g (7| | SrovniniemiJandor i above.
*Seller may keep part of these amounts. 1J Company {4
SELLER ASSISTED LOAN Term N fa  Mosor_ 2/E  Mies
BUYER MAY BE REQUIRED TO PLEDGE SECURITY FOR THE LOAN, AND AUTO BROKER FEE DISCLOSURE 1K Company /A
WILL BE OBLIGATED FOR THE INSTALLMENT PAYMENTS oK BOTH THis | | If this contract reflects the retail sale of a T T o ]
RETAILINSTALLMENT SALE CONTRACT AND THE LOAN. new motor vehicle, the sale is not subject oM B/ A Mos. of i/ Miles
. i Buyer X N4
.y . to a fee received by an autobroker from us
Procsadhf Losn From: i/ - || unless the following box is checked: HOW THIS CONTRACT CAN BE CHANGED.
Amount$ 5. L, Finance Charge$i — [] Name of autobroker receiving fee, if| | This contract contains the entire agreement
Tolat§ —pfh— Payableln ———— | | ggg)icable: between you and us relating to this contract.
instaliments of § M/ . § WS4 . Any change to the contract must be in
from this Loan is shown in item &D. N writing and both you and we must sign it. No

SELLER'S RIGHTTO CANCEL If Buyer and Co-Buyer sign here, the provisions of the Seller's Right to Cancel section on

the i i is unable to assign this contract to a financial institution wilk apply.

X X Co-Buyer Signs

Buydlll Co-Buyer

OPTION: [ You pay no finance charge if the Amount Financed, item 7, is paid in-full on or before _ tA , Year . SELLER'S INITIALS

o

THE MINIMUK PUBLIC LIABIHITY INSURANCE LIMITS PROVIDED iN LAW MUST 8E MET BY EVERY PERSON WHC PURCHASES A VEHICLE. IF YOU ARE UN3
KOT YOUR CURRENT INSURANCE POLICY WiLL COVER YOUR NEWLY ACQUIRED VEHICLE INTHE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURAS

WARNING: . -

YOUR PRESENT POLICY 1AY KOT COVEA COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT CUSTS -OR THE VEHKCLE BENG PUP
jedT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY 5L AVAILABLE 7O YOU THROUGH YOUR INSURANCE AGENT OFi T
DEALER. HOWEVER, UNLESS OTREAWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UF 73
THE UNPAID BALANCE REMAINING AFTER THE YEHICLE HAS BEEN REPOSSESSED AND SOLD.

EVENT OF LOSS OF DAMAGE TOYOUR VERICLE, YOU SHOULD CONTACT YOUR INSURARCL AtinT.
ANDS TRESE PUBLIC LIABILITY TERMS AND CONDITIONS.

X

Repre . _ ‘ hacy.of the inforiation provided by you in connection with the Trade-In Vehicle. You represent that you have
iven a true payoff- amount on the vehicle iraded in, If the payoff amount is more than the amount shown above in item 6B as “Prior Credit or Lease Balance,’ you must pay
eller th amount shown above in item 6B as “Prior Credit or Lease Balance,” Seller will refund the difference ‘o you.

Buyer X Co-Buyer X

Notice . s oo read it ot if it contains any blank spaces to be filled in. {2) You are entitled to a completely filled
in copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) 1f you default in the performance of your obligations
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.
If you have a complaint concerning this sale, you should try to resolve it with the seller.. _—

Complalnts conceming unfair or deceptive practices or methods by the seller may be referred to the city attorney, the district attorney, or an investigator for the Department

of Motor Vehicles, or any combination thereof. ) .
After this contract is signed, the seller may not change the financing or payment terms unless you agree in writingto the change. You do not have to agiee to any change,

and 1t Is an unfaly

Buyer Signature Co-Buyer Signature X
The AnnuJ=G le with the Seller. The Seller may assign this contract
|and retain its right to receive a part of the Finance Charge.

THERE IS NO COOLING OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION| YOU AGREE TO THE TERMS OF THIS
California law does ot provide for a “cooling off” ar other cancellation period for vebicle sales, Therefore, you cannot later cancel this | CONTRACT. YOU CONFIRM THAT BEFORE
contract simply because you change your mind, decide the vehicle costs teo much, or wish you had acquired a different vehicle. After you | YOU SIGNED THIS CONTRACT, WE GAVE
"\ sign below, you may only cancel this contract with the agreement of the seller or for legal cause, such as fraud, . . ITTO YOU, AND YOU WERE FREE TO TAKE
Howaver, California law does require a seller to offer a 2-tiay contract canceflation option on used vehicles with a purchase price of less than | [T AND REVIEW IT. YOU CONFIRM THAT
$40,000, subject to certain statutory condtions. This contract cancellation option requirement does ot apply.to the sale of a motorcycle of | v RECEIVED A COMPLETELY FILLED-IN
an off-highway motor vehicle subject o identification under California law, Ses the vehicle contract cancellation option agreement for details. | ~py WHEN YOU SIGNED IT

Buyer Signaiure Co-Buyer Signature X . Date
Co-Buyers and Other Owndrs — A co-buyer is & person who is responsible for paying the entire debt. An other owner is a person whose name is on the title to the vehicle but
does not have to pay the debt. The other owner agrees o the security interest in the vehicle given 1o us in this contract. | :

Other Owner Sighature X __ N A Address _ M/ 4
GUARANTY: To induce us to sell the vehicle to Buyer, each person who signs as a Guarantor individually guarantees the payment of this contract. If Buyer fails 1o pay any money owing
on this contract, each Guarantor must pay it when asked. Each Guarantor will be liable for the total amount owing even if other persons aiso sign as Guaranior, and even if Buyer has a
complete defense fo Guarantor's demand for reimbursement. Each Guarantor agrees to be liable even if we do one or mora of the rollowing: (1} give the Buyer more time to pay one or more
payments; Ez) give a full or partial release 10 any other Guarantor; (3) release any security; (4) acceJ)t less from the Buyer than the total amount owing; or (5) otherwise reach a settiement
relating 1o this contract or extend the contract. Each Guarantor acknowledges receipt of a completed copy of this contract and guaranty at the time of signing.

Guarantor waives nofice of acceptance of this Guaranty, notice of the Buyer's nen-payment, non-performance, and default; and nofices of the amount owing at any time, and of any demands upon the Buyer.
. 1 . N IR R »




Ccoverage, 9-year/GV VUU-Thie. pm TEIG LUTRTEEY,. FIVS
corrosion perforation warmnty.. Omle‘r’a Wamenty Ink
for details. An sxdended i rnr,r'bo mlllble
Ank dealer for details.
Manufacturer's suggested m:il price includes mlnuf‘dlm
pre-delivery. service. Gasoline, license and titls ‘fess, mppk
state and loul taxes and dealer and distributor instalied o

IR '._..*DPTIOHALEQUP

g CA Callfornia Emrsslons If'Certain Are:
4-Cyl|nder Alitomatie’ Models are Eq
- as Partial Zero Emission Vehicles (P
_Equlpment Causes Nominal Reductit
Horsepower (From 158 to 155 HP).
- Camiry 4-Cylinder Models Gettified :
- Partial Zeyo Emis8idii Vehicles (PZE
all Emissions Components are Cove
.15 Years_,qi‘f_jso 000 Miles, Whichev
~ Occurs First, Fo#' Performance or De
CF. ' Carpet/Trunk Mat Set-
EF.  Rear Bumper Applique

STANDARD EQUIPMENT

; . COMFORT & CONVENIENCE
-i SFI Eng. - Air Conditioner with Pollen Fllter

- Cruise Control

- Digital AM/FM/CD/MP3 player wa Spe

- 60/40 Split Rear Folding Seat

- Variable Intermittent Wipers™ ™ ..

- Power Windows w/Driver’ %u oW

- In-Key Remote Keyless EW 'System
Power Door Locks w/ AntizLockol

Fr Pass Seat-Mounte
- Front and Rear Side Curtain Airbags
-~ - Driver’s Knee Airbag
- Adjustable Headrests for all 5 Seats
- 3-Point Seatbelts w/ALR/ELR Pass Belts -
- - Child Restraint System (Latch)
- Direct Tire Pressure Monitor System - Outside Temp \
. EXTERIOR - Rear Window Defogger'
- Halogen Auto On/Off Headlamps =Fyl} Tank of Gas™
¢ - Daytime Running Lights
- Dual Color-Keyed Power Qutside Mirror

CITY MPG

 DELIVERY, PROCESSING AND HANDLING |

P

For Comparisa Shopping,
all vehicles | ;

Actual Mileage will vary with

options, driving conditions,
. driving habits and vehicle’s goﬂl%ggép 4-CYL. o
Ec:xilltlon;-nesults reported to 16V DOHC, VVT-i, SFI ENG. N éen Issued iR
ndicate that the majority 5-SPEED ECT-i AUTOMATIC ave
of vehicles with these estimates TRANSMISSION.

will achieve between




TRANSMISSION VERIFICATION REPORT

TIME : 04/01/2807 18:42
NAME @
Fax

TEL
SER.# @ BROK1J670653

DATE, TIME A4/81 18:4@

Fax NO, /NAME 18187163873

DURATION 98:8l: 87

PAGE{S) a1

RESULT oK

MODE STANDARD
ECM

ey /0//-//é7 j?/u{ Ll ',?—‘/@"/MM
L Jwis %’/’4‘”’7/& &
P 518 -7/6 L850
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, ornrid s
AAA WILL TOW TOYOTATO DEALER § /@55 O N ordo F3 ' i J
09/06/07 7:30 prek op Y8739 560 D—; f e
LOPL K ) G650 7o
TOYOTA LICENSE PLATE BLACK 4 DOOR SEDAN 2007

8/29/07 LELA SET-UP APPOINTMENT WITH TOYOTA
RESERVATION # 003
tth

TOW CAR TO TOYOTA ON SEPT.5Y 2007

SERVICE MANAGER: TOMFULLY X & 4b
RVICE MANAGE

INSPECTION WILL TAKE PLACE ON SEPT 6™ WITH JM OF TOYOTA. GET CAR THERE
EARLY(8:00) -

DIRECTIONS TO TOYOTA: SOUTH ON CORBIN LEFT ON NORDHOFF ON RIGHT HAND SIDE

OWNER:

X 240

NORTHRIDGE CA
CALL: DAVID JONES OR LELA
818-884-3400

818-516-3712

LIcENSE PLATES
DISCRIPTION: BLACK TOYOTA CAMRY LE 2007
MILEGE” 4700

/10 W @"*‘K
/0/19]67




ALLSTATE INDEMNITY COMPANY @A I I statea ®

MARKET CLAIM OFFICE : You're in good hands.
P.O. BOX 5026
H’OODLA'ND HILLS CA 91365-5026

Illllllllll!llI"“llllllill
Loss Report Date:

July 2, 2007
NorTHRIDGE CA [ g

August 7, 2007 Monday-Friday 8:00am-5:30pm
Claim Number: -

Date of Loss: June 30, 2007

Location: TAMPA EXIT RAMP OF 101, TAMPA  RESEDA

Cur Insured:
Claimant;

Thank you for continuing to work with Allstate Indemnity Company on this claim.

Currently:
1. We are waiting for the completion of repairs

We will inform you of the status of this claim until it is concluded.

If you have any questions, feel free to contact us at 800-6."

You can also check the status of your claim online. Visit
find out more about claim status and the many other serv

" Lindsay M. Goldstein
Allstate Indemnity Company

GKA ey

070807021610624C S



REPORT OF TRAFFIC ACCIDENT DMV USE ONLY

OCCURRING IN CALIFORNIA
READ IMPORTANT INFORMATION ON BACK
AS APPROPRIATE, PLEASE TYPE OR PRINT i BOXES « TAMPA
[ - rﬂ .
A 6 /30 2007 £t L5 Wl 235 |l [ oo

i
'l'

S ouT OE_ Lo TYER
Bicyolist

o 3 o 2714 m - [AMoving []!_,-__!I!L ] Parked E]Pmnn
=9 i : errsamtonoasent
& 4. o
z 3 SINE DAMAGES OVER $750
37 LA K= e
5
;; a :ﬂ. " [ .4..
£ (FOCT WOMEER
¢} ALLSTATE INDEMNITY COMPANY , I
535?::- 19240 From; o Y22/0
i, led DRNINGFOREMFLOYTIR
N uomg [ i [(dPated  [redestten [ Jeicychst Other (5.0, ROLLAAY [Jves [Are
Fiia
Evu_ v SIATE
| CA
f_' B . DATEOF BIRTH
i/
" o DA
e worth A vik
5 VBHICLE VEHICLELCENSE FLATE OR VEHCLE IDENTIFICATIONNUMSER DAMACERWERSTS0
A5l eme. rvek . [Tves [Qro
bt VEHICLE OVINER-=PERSON ORCOMPANY : RATE OF Byt
il oY STRE : fmconE
&
f’  E TR AT OF TE TR
VEEN e
Ky PANY _
o Fom; 2l To;
Pk
Kot ] infured [ Driver  [}rassenger
IF E] Deceaed | (T Oloyeti [} Pedestrian
: MANE AMDADDRESS OF INDIVIDUAL BN RED OR DECEASED
] injurea Dl owver Teassenger
L] oeceased il Bicyciiet [0 eedestian
:* mwmmmmmmm; SORRIS
e B e
w. PROPERTY CAWNER'S MANE AND ADDRESS

"..I‘r.."‘h

? , Reseda, 0 3/335 —_____

1 cortity undar penally of perfiiry Lindor the s of the State of Callfornla that tha information entered on this documant is true end carrsct.
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0B/10/2007 at 12:42 PM Job Number: 8404
28215
PRELIMINARY SUPPLEMENT 2 WITH SUMMARY
2007 TOYO CAMRY LE 4-2.4L~FI 4D SED BLACK Int:GREY

NO. oP. DESCRIPTION QTY EXT. PRICE LABOR PAINT

u--—p——m—-mam--.--u-—-—--n—n----u-——-----—--—_----——-——----——--u--—-——---—---—-—--—

------- CHANGED ITEMS =~=———=--

6284 501 Repl LT Fener brace 1 -38.41
63#% S02 Repl LT Fender brace 1 13.20
Subtotals ==> -25.21 0.0 0.0
Parts -25.21
SUBTOTAL s =25.21
Sales Tax $§ -25.21 @ 8.2500% -2.08
TQOTAL SUPPLEMENT AMOUNT s =-27.29
NET COST OF SUPPLEMENT s =27.29
Estimate 5842.18 Vince Vitela
supplement S01 1085.29 Vince Vitela
Supplement S02 ~-27.29 Vince Vitela

******** CUSTOMER PAY § 250.00
Job Total $ 6900.18 INSURANCE PAY § 6650.18

**x*%x%x B1] repairs completed by Center Valley Automctive are guaranteed for as
long as you own the vehicle. All parts are subject to manufactures
guarantee, ¥**¥**

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS
FORM:

ANY PERSON WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF
A LOSS IS GUILTY OF A CRIME AND MAY BE SUBJECT TOQ FINES AND CONFINEMENT IN
STATE PRISON.

THE FOLLOWING IS A LIST OF ABEREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED: MOTOR
ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART A=APPROXIMATE PRICE LARBOR TYPES:
BE=BODY LABOR D=DIAGNOSTIC E=ELECTRICAL F=FRAME G=GLASS M=MECHANICAL P=PARINT
LBBOR S=STRUCTURAL T=TRXED MISCELLANEQUS X=NON TAXED MISCELLANEQUS PATHWAYS:
ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND CAPA=CERTIFIED AUTOMOTIVE
PARTS ASSOCIATION DgR=DISCONNECT AND RECONNECT EST=ESTIMATE EXT. PRICE=UNIT
PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED MISC=MISCELLRNEQUS NAGS=NATIONAL
AUTO GLASS SPECIFICATIONS NON-ADJ=NON ADJACENT O/H~OVERHAUL OP=QPERATION
NO=LINE NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REFN=REFINISH REPL=REPLACE R&I=REMOVE AND INSTALL R&R=REMOVE
AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SUBLET LT=LEFT W/O=WITHOUT
W/_=WITH/_ SYMBOLS: #=MANUAL LINE ENTRY *=0THER [IE..MOTORS DATABASE
INFORMATION WAS CHANGED] **=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED TO
LINE. MQVP=MANUFACTURER'S QUALIFICATION AND VALIDATION PROGRAM., OPT
OEM=0RIGINAL EQUIPMENT MANUFACTURER PARTS EITHER QOPTIONALLY SQURCED OR
OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOQUNT. NWCPP=NATICNWIDE CRASH
PARTS PROGRAM.

















