e DOT Auto Safety Hotline ’ FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects - - S
National Highway 1(’1_8-8888-8?23;5425?2)1 2010 HAR -8 i .txol-‘ -2010 Reference No.
Traffic Safety : 10303542
Administration INTERNET:www.nhtsa.dot.gov/hotline
OWNER INFORMATION Print
Name = (Type or Print) Daytime Telephone Number | E-mail Address
Address

Evening Telephone Number

City IAKE-SINCLAIR SPPR‘]?\ State .. Zip c::d_

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004},

L ) -VEHICLE INFORMATION

17 digit Vehicle [dentification Number Located at bottom of windshield on driver's side | Make Model Model Year
aovasssoHf HONDA RIDGELINE 2006

Date Purchased Dealer's Name and Telephone Numbér . Engine: Fuel Type:

R S No: Cylinders
. Origiria:I] Owner Dealer's City - |State Zip Code é C’A&
Transmission Type |[] Antilock Brakes| Powertrain - -+ | Multiple Failure: " | incident Date(s)
[ cruise Control |- : : 13-MAR-2008

g

R . . FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 170000 LATCHES/LOCKS/LINKAGES o ' F.ailure‘MiIeage Failure Speed
0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Model {Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCD36) - 3 Original Equipment
[] Prior Repair

Failure Location:

Tire Component Code Tire Failure Type:

"ﬂl—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: | Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: ~ Failed Part:” ~ .

"APPLICABLE INCIDENT INFORMATION
"PL . gk

. e g cosTR In detal e iGN ol L))
Crash - Fire: . - Number of Persons Injured Nimber . Deaths Reported to Folice
[Cves [Xnol [ Jves X]_no ' : . e Ay N _

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired o replaced (and if old part Is available). e )

TU*THE CONTACT OWNS A 2006 HONDA RIDGELINE, THE REAR DOORS WILL NOT UNLOCK. THERE IS A FEATURE ON THE VEHICLE THAT
ALLOWS YOU TO OPEN THE DOORS MANUALLY EVEN IF YOU HAVE THE CHILD SAFETY LOCK ON, THE FAILURE ALSO MADE IT DIFFICULT FOR A
HANDICAP PERSON TO GET OUT OF THE VEHICLE. THE FAILURE HAS OCCURRED SINCE THE VEHICLE WAS PURCHASED. THE VEHICLE
CURRENTLY HAS 38,000 MILES. :

‘nelude, if available; Police/Fire Department Report, Photos, and Repair Tnvoice. B : A
e Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
\endments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

suld take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
a statistical summary thereof, may be used In support of the agency's action. i




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

LeTrel SElnu) SENT T AMERICAN HOIDA |, CA.

\‘3‘A 4 &S Kai Makaena talked with me again and would not budge wnth the complaint | had (see below) on
N\ these vehicle door locks. | filed a complaint with the NHTSA (National Traffic Safety - ref. #10303542) for
this problem (see beiow).

(case #N012009-12-1001086). Since my W|fe Iays in the back seat due to a medical problem and
the doors lock at 9 mph, | always have to unlock her door for her to get out. Although there is a manual
unlock, it is at her back and hard to reach in that position. Also because i have o manually unlock
the doors, | sometimes forget when 1 get out, and then have to reopen my door to unlock her door. Many
times she stays in the vehicle (with the keys) and then to ask her something | have o go to my door and
open it instead of opening her door (WHICH IS LOCKED DUE TO VEHICLE DESIGN). The front
passenger door is also locked and has to be opened with a button. This design no longer exists on
future Ridgelines because of correction.
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Official Business
Panalty for Private Use $300  ——
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BUSINESS REPLY MAIL S—
i .
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
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|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Averniue SE.
Washington, D.C. 20077-9382
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