FEE—-8S5S—2810 @82z:13&6 AM

» ; |
I "
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

- v 1 : | pate Received O
g 17 Aeggomners uestionnate -
1-888-DASH-2-DOT

National Highway (1-888-327-4236) 26-JAN-2010 Reference No.
m:wwm 1INTERNET:www.nhtsa.dat.gov/hotiine 10302371

OWNER INFORMATION (Type ot Print)

Name Wne Number | Ezmail Address
e v I

Evening Telephone Number
City BURBANK State cA Zip code-_

The Information you provide will be used to identily potential safety-related defects, We may share your information with the
applicable vehicle manufacturer during an investigation or recall In aceordanee with the routing uses described In the agency’s Privacy Act
notice. See 49 FR §3971 (Sep. 3, 2004).
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TL*THE CONTACT OWNS A 2007 FORD MUSTANG. THE CONTACT STATED THAT THERE WAS A WATER LEAK ABOVE THE FUSE BOX ON THE
PASSENGER SIDE UNDER THE GLOVE COMPARTMENT. SHE NOTICED THE LEAK WHENEVER IT RAINED, SHE HEARD A BRIPPING NOISE WHEN
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SHE CALLED THE MANUFACTURER BUT WAS TOLD THAT T COULD NOT ASSIST HER. THE CURRENT MILEAGE WAS APPROXIMATELY 37,800,
THE FAILURE MILEAGE WAS APPROXIMATELY 37,760,
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February 2, 2010

Ford Motor Company
Customer Relationship Center
P.0. Box 6248

Dearbom, Michigan 48126

Re: 2007 Mustang Water Leak
To Whom It May Concern:

I would tike to inform you of an item that should be recalled on my 2007 Ford
Mustang.

On January 20, 2010, I noticed water leaking into my car from underneath the
glove compartment. The water leak has literally soaked my carpet from the front
floorboard to the back floorboard on the passenger side! [ have gone through at least six
large towcls to try to dry up the water. Now, it is only a matter of time before I will have
a moldy smell in my car due to the water leak! The water leak has also shorted out my
alarm system causing me to buy a new alarm system. I have enclosed a statement from
the alarm company (International Auto Radio) whom the dealer works with (Sunrise Ford
has a direct line to International Auto Radio which is located a few blocks down the

~ street) The International Auto Radio had to replace the brain of my alarm and had to

place the new brain to the alarm into a plastic bag due to the water leak. In addition, I
also had to get a new remote for my alarm. ,

I spoke to “Alex” at International Auto Radio and he said that the water leak is a
common problem with 2005-2008 Mustangs and he is secing it more and more. He even
showed me another 2007 Mustang parked in his repair shop that also had the same exact
water leak. He was replacing the alarm system just like in my car since it had also
shorted out due to the water leak. International Auto Radio also stated that eventually,
my- whole electrical system will short out due to this water leak since it’is located directly
over the fuse box.

I have read online that several Mustangs have water leaks in the same exact place.
If you go to www.youtube.com, and type in Mustang Leaks, you will see many videos
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