


TL* The contact owns a 2001 Lincoln Town car. While driving 65 mph on
I-85 in Burlington, N.C. the check engine light illuminated. He stopped and
noticed that there was water mixed with oil in the engine. He then had the
car towed to Stearn’s Ford in Burlington, N.C. The dealer confirmed that the
water in the manifold penetrated the engine and caused it to fail. The failure
mileage was 88,787. The dealer recommended the manifold and engine be
replaced for $6,200. This was denied by the owner. The owner trailered the
~car to Eltham Auto Clinic in West Point, VA. And had the motor replaced for
{ 5,400. (see attached correspondence).






Walkerton, VA [ IEGBG
phone [ NG

January 25,2010

Ford Motor Company
P.0.Box 6248
Dearborn, Michigan 48126

Dear Ford Motor Company,

This letter is to inform you in writing of the motor problem | had with my
2001 Lincoln Town car, VIN# 1LNHMS1W31YIEE On December 10,
2009 | called Ford Motor Company and explained the problem to Crystal
(800-241-3673). | asked her if Ford had experienced other problems with
this 4.6 liter motor, with the intake manifold cracking leaking water into the
motor and in some cases blowing the motor up. | also asked if Ford could give
me some monetary assistance because this is what happened to my car with
only 88,787 miles on it. :

I explained to Crystal the motor problem occurred Sunday December 6,
2009 on I-85 in Burlington, North Carolina while enroute taking my wife’s
aunt home to Morganton, North Carolina. The yellow “service engine soon”
light came on and the car hesitated slightly, it went off and did this twice more
in the 3 to 4 miles on 1-85 before I got off on exit 143 in Burlington. The motor
cut off at the end of the exit ramp and was making a lot of noise. | didn’t know
if it was just some bad gas. So | restarted the engine and pulled into the
Sheetz gas station, raised the hood and discovered water in the oil on the
dipstick.






Attached are the Stearn’s Ford analysis and the Eitham Motor Clinic
charges for the motor replacement. I have also attached other receipts for
verification purposes.

Please note | am sending copies of this letter, repair costs and other

information to nhtsa.gov and Sheehy Ford Mercury where | bought the vehicle.

For the reason of documentation purposes. If there are others who have
experienced the 4.6 liter V-8 motor failure this will help in tracking the
records.

| hope Ford Motor Co. will acknowledge this faulty product and reimburse
me and any other person with this same problem.

Aresponse would be appreciated. Thank you.

Sincerely,
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"Eitham Auto Clinic invoice
18430 Eftham Rd, P.0. Box 125 [ 19999 1
West Point, VA 23181 Estimate Ref #0
Shop Phone: (804) 843-4090 Date Printed: 01/07/2010
Fax: (804) 843-6111 Printed Time: 11:27 am

Email: elthamautoclinic@gmail.com
Web Address: www.elthamautoclinic.com

Hat/Ref: Foreign and Domestic Service and Repair Time Promised:

2001 LINCOLN TOWN CAR V8 4.6L 281CID FIGASNW
- vinN: 1LNLHMS w31
waikerton, vA I : : Licemse- Mileage In: 88,787 Date Written: 12/11/2009
Home: _\lork:-ia\neU"it L& Mileage Out: 88,787 Written By: Travis Moskalsk...
Ceil: _ DOM; Save Oid Parts: No

Job Name Description Technician Qty List Extended
Job #1 Jasper Remanufactured Engine David Dean
Labor Generai Work Requested - Install Jasper Remanufaciured Engine 1,300.00
Part 197610 Jasper Remanufactured Engine 1.00 3,015.00 3,015.00
Stock# 197610
Production# 679222
3 year, 100,000 mile Nationwide, Transferrable Warranty
Part 615-175 intake Manifold 1.00 498.95 498.95
Part SP493 Motorcraft Spark Plugs 8.00 9.95 79.60
Part A24343 . Air Filter Element 1.00 24.95 24.95
Part F65277 Fuei Filter 1.00 28.95 28.95
Part PV98C PCV Valve 1.00 10.95 10.95
Part PW-484 ~ Water Pump 1.00 189.95 189,95
Part AF-1 Antifreeze 2.00 16.00 32.00
Part  SL24651 Qil Fiiter 1.00 4.64 4.64
Part 5w30 : gt of 5w-30 motor oif 5.00 2.50 12.50
. Parts: $3,897.49
Payment Date Type Method Amount Labor: $1,300.00
12/11/2009 Credit Visa 2,598.00 S‘I‘\';i:; :g:gg
H7R201M0 Credit Discover 2,839.11
Payment Totals: $5,437.11 Hazmat: $5.00
Supplies: $38.75
Tax: $194.87
invoice Total:[ $5,437.1 1]
Less Paid: 5,437.11

Balance Due: $0.00
) Thank You for Your Business. Be sure to check out our weekly specials at www.elthamautoclinic.com! -
i hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the

car or truck herein described on streets, highways or elsewhere for the purpose of testing andfor inspection. An express mechanic's lien isg hereby
acknowledged on above car or truck to secure the amount of repairs thereto.

Authorized By Date Time
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The Reynalds and Reynoics Company

602 Alamance Road
BURLINGTON, N.C. 27215

Office/Sales 336-229-6951 Parts 336-229-6958

Service 336-229-6959

GENUINE o o 0
| PARTS & SERVICE Q L(, i \,.b\/
_ a7
CUSTOMER MG, TATWISOR £ TAG MO, WVOICE DATE INVIOICE NG,
32988 seven O 1 264 641 | 12/08/09 | FOCS152935
LABOH RATE Li MILEAGE coLoR STOCK NO.
) [ 88,760 TAN/

YEEAF / MAKE / TRODEL T DELIVERY DATE GELIVERY MILES

01/LINCOLN/TOWN CAR/4DR SDN SIGN

WALKERTON, VA

VEHICLE LI NG, SELLING DEALER NO. PRODUCTION DATE
1ILNHMB1wW31y
f FTE N, PO R. O DATE
| | 12/07/09
7 [ TCOMMENTS

CK FOR WATER IN OIL (DO NOT START) MAKES TERRIBLE NOISE
%Vggg LIGHT CAME ON AND CUT OFF
PERFORMED DIAG. HAS WATER INSIDE ENGINE POSSIBLY DUE TO

INTAKE. RECOMMENDED TO DISASSEMBLY ENGINE FOR INSPECTION
OR REPLACE ENGINE. CUSTOMER DECLINED.

JOB# 1 TOTALS---ven--. U
LABOR
e, 308 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL

TOTAL S « << w e r e e n et e e et e e T e
CASH * CHECK * CREDIT CARD * CHARGE * EXTENDED WARR TOTAL LABOR. ... 84.00
TOTAL PARTS. ... 0.00
e
*kkkrrek WHILE YOUR VEHICLE WAS IN FOR SERVICE *bickikx TOTAL MISC CHG. 0.00
sekiokiorkk WE PERFORMED AN EXTERNAL INSPECTION % iokisiick TOTAL MISC DISC 0.00
dhikkkkiokkk SUCH AS LOOKING UNDER THE HOOD OR Ferkdictakik TOTAL TAX...... 0.00

kkkickiiokick WALKING AROUND YOUR VEHICLE *¥iokkrktuionik

TOTAL INVOICE $ 84.00

ARARRRAERE L L kiokkik FARREEAR TRk

FRXARANALERRTRTTRRX KRR R Rdedeododedok ke k ARTRARERRERRRTNRRRRR fekdedk

"THANK YOU FOR YOUR BUSINESS® .

CUSTOMER SIGNATURE

PAGE1OF 1

- CUSTOMER CORY. & -+ SN END OF INVOICE 111:32am

Lo IMPORTANT 72
. VERY.SHORTLY YOU MAY
“RECEIVE A SURVEY DIRECTLY 4
. FROMTHE MANUFACTURER. .
> THIS IS OUR REPORT CARD,
1FYOU CANNOT GRADE US
“COMPLETELY. SATISFIED,”
.+ PLEASE CONTACT OUR ™ . /g
- . SERVICE MANAGER .
g | (336).229-6959 , -

DISCLAIMER OF WARRANMTIES
THE ONLY WARRANTIES, iF ANY APPLY-
ING TO THESE PARTS, AND FOR SERV-
ICES ARE THOSE OFFERED BY THE
MANUFACTURER. THE SELLER HEREBY
EXPRESSLY DISCLAIMS ALL WARRAN-
TIES, EITHER EXPRESS OR IMPLIED, iN-
CLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND THE SELLER
NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FORIT
ANY LIABILITY iN CONNECTION WITH THE
SALE OF THESE PARTS AND/OR SERVI-
CES. BUYER SHALL NOT BE ENTITLED TO
RECOVER FROM SELLER ANY CONSE-
QUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, 1085 OF PROFITS OR
INCOME, OR ANY OTHER iNCIDENTAL
DAMAGES.

THANKYOU

FOR YOUR BUSINESS!

CUSTOMER'S SIGNATURE
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¢ STATE Y sreaeu GHNER
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FINISH. ) FINISH TFINISH

START __ N {stanr e {START

TOTAL TOTAL s TOTAL

HEASON FOR TOW ST el | SPECIAL EQUIPMENT

3 ACCENT C ABANDONED ear R | O SINGLE LINE WINCHING

[3 AmREST G sTOLEMCAR | OUTCFGAS | [J DUAL LINE WINCHING

[ UNREGISTERED T BREAK DOW /% as IMPOUNDED"" . § [J SNATGH BLOGKS

O] ToW 20NE O Owockowr; L1 B - £ SCOTCH BLOCKS

: ’ f iy =

: T SNOW REMOVAL . O stanT [ ! | O poly
- {TYPE OF TOW “[TOWED PER ORDEROF | VEHICLE TOWED TO
l."'i -"'-\......_r..‘.... . -~

[ SLING/ HOISTTOW [ STATE POLICE “”‘STQ“’ : P

O] FLAT BEDY RAMP O LOGAL POLICE R A P W
4 [ WHEEL LFT EIGWRER SECONDTOW |
. a. . . [ DEALER' _
50 g * e o o
:ﬁ' ) ?TOF]AGE FROM el s S TOWING CHARGE {’:\":N : d. P
k‘:‘ . . - . . 0 - .-T; L
T DAYEES " M!LEA_GE CHARGE :
¢ |PAIDBY . EXTRA PERSON :
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: N, STORAGE |
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[ TRUCK#O. o T . , :
[ /o SUB-TOTAL .
%: AUTHCAIZED SIGNATURE ’ DATE TAX |
{ VEHICLE RELEASED TO DATE PR
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One-wwuenul( : tesday, 12/ ; ) i l : ::
Y i . Questions or nead help? Calt me.
&OADSID! ASSIST, Ncl! 1- auo 52 0355~ Dc374 i (336)276-6136

Renting Location:
‘SUPERIOR TRAILER - (052254)
812 PLANTATION DR

. BURLINGTON, NC 27215

Walkerton, VA

Vehicie in Tow:: 2001 Uncoin Town Car Plate: unknown NC
= 1 agree that only the “Vehicle In Tow” listed on this contract will be towed using U-Haul equipment.

Destination: WEST POINT, VA Due Date/Time: 12/11/2009 10:36 AM
Return Equipment To: MODRS SERVICENTER 3000 KING WILLIAM AVE , WEST POINT, VA ({B04) 843-2666
Days Alowed: 2 MI Allowed: 254.0

Extra Day Rate for the DC $40.00 Per Day %$0.40 Per M1

Exh'a Day Rate for the AT $20.00 Per Day

I Out Vers
17379.3 feMove $42.00

. $171.00
l?:afeTow: $24.00 $59.01 $83.004
FUEL TANK CAPACITY: 38 GALLONS Environmental Fee: $5.00
SubTotal: $259.00
v Rental Tax: $24.61
rVa%1e %3 % F Rental beposit Pald: $0.00
Bt feigliis} Tota! Rentat Charges (including Deposit): $283.61

‘Card Type: - Account: Auth- °
viea T XOOUO0OOKXXX78IIB £3039C Credit Card Payment: $283.61
Net Pald Today: $263.61

= I confirm that the mark on the picture of 2 fuel gauge on this contract matches the Fuel gauge reading on the truck. 1 agree to retum this truck with
this amount of fuel or pay a $30.00 fueling fee and a mintmum of $3.00 per galion for fuel used, ummmmwmmsm
with more fuel than when it was dispatchéd: U-Haut pays for oll (save receipts).

* U-Haul provides the Customer with minimum Hmits of pratection required by that state or province where arises any daim, skt o cause of action.
This pravided protection is In excess or secondary to any surance coverage(s) of the Customer. Cummer assumes Sole Responsibllity for any-and all
Habifity that exceeds the applicable minimum limits of protection for that state or province.

« [ understand-that this equipmsnt mus.tbe retumed o, one of the U- Haul drop-off iocations listed on this contract or 1 must call the drop-off number,

« I understand that the equipment rented is water resistant and not water proof.

» 1 acknowledge that I have received the appropriate User Instructions and acknowiedge my respansibility to fully read and understand these User
Instructions before operating the equipment.

-Wan:hforaverheadobjeds.lunderstandandagreeMammmanwmmsmdmmiemmmmwm
pmat

bonditions of this Remal wwmmmmm
’ X
:: _______,__Agent Signature - (52254)
A~ was changed from RICHMOND VA to WEST POINT VA by KEVIN DIVEL lc!e Tuwlng T™ - 10" Truck. Vehicle Being Towed: 2001

Lincoln Tm RWD. Contact cust for sched by PHONE at 8043664350 SCHEDULING NOTE: Spoke Ta Customer - SCHEDULED BY TRAFFIC: P/U
[12/5/2009 10:00 PM] - RETURN [12/11/2009 10:00 PH]

Save 10% at La Quinta Inns. As a U-Haul customer, you can receive a special
10% discount. Book online at www,LQ. com/uhaul OR call 1-800-SLEEP-LQ and
ask for the U-HAUL rate.

hitps://webbest.uhauldealer.com/ContractPrinting/receipt.aspx?source=printing_objects&g... 12/9/2009






