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U.S. Department Vehicle Owner's Questlonnalre Date Received Repository [ ]

of Transportation To Report Vehicle Safety Defects
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OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address
= = Evening Telephone Number
Zip Code|

The information you provide will be used ‘o identify potentiai safety-related defects. V/e may share your information with the )
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VERICLE INFURMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
INPCDRYX21N PETERBILT 377 2001
_ Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
2020 -0 No: Cylinders .
Original Owner Dealer's City State Zip Code Q, | )
B / Dan
Transmission Type D/Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
B 19-JAN-2010
/ 7 D{rmse Control
0 5Pl

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle “omponent Code: 010000 STEERING

. 3, “Wllekagr =) Failure Mileage Failure Speed
D’Lag LrvK Q(—fd-/«.a “é_f:? 303 %%},#(57;> O

481000 0
r-o08

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
. e e e e o ekt i b 1 &
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36)

% Erriiogrinséf;qlgipment Failure Location:

Tire Component Code

Tire Failure Type:

e —————————————————————————————————— s
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Chila Seat Component Code: raiied Pait:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the inciden Failure(s), Crash(es

and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[CIves [XInNo | [Jyves B no N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure a

nd its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

OR WARRANTIES. THE FAILURE MILEAGE WAS 481,000.

ALL Replocid BY Om Paith

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.,

ATTACH ADDITIONAL SHEETS IF NECESSARY
ghway Traffic Safety Act and subsequent
A in determining whether a Manufacturer

The Privacy Act of 1974-Public Law 93-579 This information is
amendments. You are under no obligati
should take appropriate action to correct a safe




REGIONAL TRUCK SERVICE
Route 17M North
P.O. Box 847
MIDDLETOWN, NY 10940
(845) 343-8228 (800) 338-4270
NYS Reg. #R2360254 .
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REGIONAL TRUCK SERVICE
Route 17M North
P.0. Box 847
MIDDLETOWN, NY 10940
(845) 343-8228 (800) 338-4270
NYS Reg. #R2360254
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DERRER AND SONS REPAIR SERVICE INC. Invoice

208 MONTGOMERY RD.
MONTGOMERY, NY 12549 Date Invoice #
845-457-5834 FAX 845-457-3504
N.Y. REG #2360500 TAX ID # 141593935 11/25/2003 10077
PAYMENT
Bill To

Check
G & G AUTO TRANSPORT
204 BRUYN AVE.

PINE BUSH , N.Y. 12566 UNIT #
2001
UNIT # VIN # MAKE YEAR MODEL LICENSE # MILEAGE
PETERBILT 2001 B
Description Qty Rate Amount
INSTALL NEW DRAG LINK IN FRONT END.REMOVE 2 60.00 120.00
FRONT WHEELS,INSTALL NEW SHOE KITS AND
DRUMS.ADJUST ALL BRAKES.INSPECT TRUCK.
HEAVY DUTY INSPECTION CERTIFICATE #15227200 1 20.00 20.00
SHOE KIT @167.70 2 87.50 175.00
3721AX BRAKE DRUM @237.47 2 110.00 220.00
346-370 DRAG LINK @201.34 1 142.50 142.50
Subtotal $677.50
0,
Sales Tax (7.5%) $0.00
Total $677.50
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLES LEFT FOR :
STORAGE OR REPAIRS. .
WARRENTY THAT OF MANUFACTURE UNLESS OTHERWISE STATED. Payments/Credits
TERMS:2% SERVICE CHARGE ON ALL ACCOUNTS OVER 30 DAYS. 20.00
PER DAY STORAGE AFTER COMPLETION OF WORK.
Balance Due

SIGNATURE
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* Business Contracts

s

» Lemon [aw Atlornevs .
(o™ Custom Search

United
smtes 1.€mon Law Center
Buick Home > Peterbilt
Cadillac Peterbilt Dealership Free NY Lemon Law Help Peterbilt Recall Info
The Best Trucks, The Best Service.  Refund or Replacement Vehicle wii Speak to a Lemon Law Attorney.
Caterpillar  Why Go Anywhere Else? 60 days. Free Advice. 518-256- Free case review. Call toll-free.
www. ThePeteStore.com 6602. waw.LemonAuto.com
Chevrolet www.NewYoarkLemonbtawRights.com Ads by C'oog!e
Chrysler - .
Dodze 2001 Peterbilt 377
Ford
, Component
GMC
Laiches/Locks/Linkages:Doors-Latch
_Harley
Davidson  Congequence of Defect
260 vehicle description: heavy duty trucks. a change in the internal linkage of certain cab doors has created a possible

Hummer binding condition.
Lincoln Corrective Action

Mercury  if the linkage binds, full engagement of the door latch may not occur, allowing the door to open inadvertently.

Oldsmobile pacall Notes

o

Pontias dealers will modify the door linkage to correct the potential of binding. owner notification began june 22, 2001,

Satarn owners who take their vehicles to an authorized dealer on an agreed upon service date and do not receive the free
remedy within a reasonable time should contact peterbilt at 1-940-591-4000.

Europe

Alfs Romeo 2000 Peterbilt 377

Audi Component
) Btk Steering:Linkages:Tie Rod Assembly

BMW

Consequence of Defect
Citroen

heavy duty trucks equipped with trw tie rod ends on certain arvinmeritor and dana axles. peterbilt will recall
Ferrari 1,434 vehicles equipped with arvinmeritor axles manufactured from december 11, 1999, to may 14, 2000, and
5 from july 22 to september 30, 2000. kenworth will recall 859 vehicles equipped with arvinmeritor vehicles
Frat manufactured from december 11, 1999, to may 23, 2000, and from july 27, 2000, to september 30, 2000 and
Tacua kennworth will recall an additional 4,151 vehicles equipped with dana axles and mamfactured from June 23 to
aguar .
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december 6, 1999, and from may 23 to september 30, 2000. the tie rod and drag link ball stud ends contain
Lancia bearings that are below the specified case depth and/or hardness.

1 A q 3y
Land Rove

L this can lead to premature wear with possible separation of the ball stud from the socket, increasing the risk of
loss of control of the vehicle.

:‘ i7\‘1'-_'\_‘\.;_!_‘_: Recall NOteS

dealers will remove and replace all affected tie rods and drag links with different designed ends. owner
cuzeol notification began july 15, 2002. owners who take their vehicles to an authorized dealer on an agreed upon
service date and do not receive the free remedy within a reasonable time should contact peterbilt at 1-940-591-
4201 or kenworth at 1-425-828-5440.

Saab 2000 Peterbilt 377

SHEZET Component
Steering:Linkages: Tie Rod Assembly
Consequence of Defect

vehicle description: heavy duty trucks equipped with trw tie rod ends on certain meritor axles. the tie rod and drag
link ball stud ends contain bearings that are below the specified case depth and/or hardness.

Corrective Action

Infiniti this can lead to premature wear with possible separation of the ball stud from the socket, increasing the risk of
loss of control of the vehicle.

Recall Notes

dealers will remove and replace all affected tie rods and drag links with different designed ends. owner
notification began october 24, 2001. owners who take their vehicles to an authorized dealer on an agreed upon
service date and do not receive the free remedy within a reasonable time should contact peterbilt at 1-940-591-
4000 or kenworth at 1-425-828-5000.

2000 Peterbilt 377

Component
Latches/Locks/Linkages:Doors:Latch
Consequence of Defect

vehicle description: heavy duty trucks. a change in the internal linkage of certain cab doors has created a possible
binding condition.

Corrective Action

if the linkage binds, full engagement of the door latch may not occur, allowing the door to open inadvertently.
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