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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1(18_3?3'8'322?:533; 22-JAN-2010 Reference No.
Traffic Safe r : (0301600
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OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

= 0 Evening Telephone Number
Zip Cod
Gt saasoTa e e

The information you provide will be used to identify potential safety-reiated defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
3carvsse3s T CHRYSLER PT CRUISER 2005
Date Plu.-chased Dealer's Name and Telephone Number 4},,__- PS5 HY —~EZO Engine: Fuel Type:
724 -2005 | CARMAY CHRrySCER No: Cylinders
Original Owner Dealer's City State_ |Zip Code 4
ORLANPE Féo | 32227 ”
Transmission Type E]/Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
Mérufse Control 17-AUG-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

le C ne s RIOR LI . ) i
Vehicle Component Code: 120000 EXTE GHTING Failure Mileage Failure Speed

14 35
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment ; o
= Prior Repaﬂlr Failure Location:
Tire Component Code

Tire Failure Type:

e ——————————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured; | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash{es)., and injury(ies).)
Crash Fire Numbar of Persons Injured Number of Deaths Reported to Police
[ves [XInNo| [Jves [X] o o

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2005 CHRYSLER PT CRUISER. HE STATED THAT WHENEVER THE VEHICLE YWAS-BREVEN-VARIOUS-SPEEDS—
ANCLEBING-APPROXIMATELY-35-MPH-BURING-THE DAY OR NIGHT, THE HEADLIGHTS WERE VERY CLOUDY WHICH MADE IT DIFFICULT TO SEE
AT NIGHT. THE CONTACT IS CONCERNED ABOUT THE SAFETY RISK WHILE DRIVING AT NIGHT. THE DEALER WAS CONTACTED AND THEY
STATED THAT THERE WERE NO RELATED RECALLS. THE DEALER CONFIRMED THAT THE HEADLIGHTS APPEAR TO BE CLOUDY DURING THE DAY
SINCE THE SUN REFLECTS ON THE LENS AND THAT THE PLASTIC ON THE LIGHTS HAS DETERIORATED. THE HEADLIGHTS HAVE NOT BEEN
REPLACED. THE FAILURE MILEAGE WAS 14 AND THE CURRENT MILEAGE WAS 47000. PEACER STRTEL 7o SMINES THAT
PREGLEM HURE BEEN SEFN 6V OFHELS CRRS BReuc-HF T SELCwwE CENTER ., /’f**'t'-ﬁf £
15 CAVSED Y S0mM oxiDIZiNG PLAST /6 £ ENS co/ER/wE » THIS CAVSES GREAZ
DETERICRATION OF WEADLICHT VIZABILTY THE PREGUEm RESCLTS g f§ ISTRISE
PessiBiti?y 0F 5 CRASH BECACSE aNConivg VEHICEESs cANMer FEE ’9‘-:;’ _f",".;
HEADLicH 7S . HEADLIcHTS SHEVLY BE REFPige s AND Fel s 'iﬁi_") s ,',l"r - 'c;:,;‘.- 7 VAT
FoTVRE PREBLEBS MiGHT NEED T2 SToP PLASTIC COLER LENS ANY Yk PIFEREN7 AT

(L g i
—— -

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a stalistical summary thereof, may be used in support of the agency's action.






