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Mr. Jerry Eickel, General Manager
Bommarito Nissan - Hazelwood
661 Dunn Rd.

Hazelwood, MO 63042

Nissan Consumer Affairs
P.O. Box 685003
Franklin, TN 37068-5003

U.S. Product Safety Safety Commission
4330 East West Highway
Bethesda, MD 20814

To Whom It May Concern:

I am a current owner of a 2005 Nissan Altima 2.5 S automobile. My mother,_
purchased the automobile new in May 2005 at Bommarito Nissan in Hazelwood, MO. The vehicle was
formally transferred to me in August of 2007. In 2008, I received a letter from Nissan North America,
Inc. informing me of a recall campaign for 2005 Nissan Altima vehicles equipped with a 2.5L engine.
In the recall letter, I was informed that the “operation of the crank angle sensor in the 2005 Nissan
Altima could be affected by variations in temperature that occur due to the unique location of the
sensor in the engine for these vehicles.” After learning about the defect, I immediately scheduled an
appointment at Jim Keras Nissan dealership in Memphis, TN where I was living at the time. After
waiting nearly two hours, the vehicle's Electronic Control Module was reprogrammed to prevent
stalling of the engine in the event of a signal interruption from the crank angle sensor. I was reassured
that the problem was fixed and that I need not worry about the engine randomly shutting off without
warning in the future.

Notwithstanding this assurance, on November 19, 2009, the engine in the Nissan Altima shut
off without warning while driving on a busy street in St. Louis, MO. Fortunately I was able to steer the
stalled car onto the side of the road without any injury or harm to myself or others. After making
repeated, futile attempts to restart the vehicle, I called AllAround] Towing to tow the vehicle less than
one mile to Johnson's Auto Care. AllAround] Towing charged $65 for the service. Johnson's Auto
Care performed a diagnostic test and determined that the crank shaft position sensor and the camshaft
position sensor were defective and caused the engine to shut off without warning. Johnson's Auto Care
charged $250.33 to replace the defective crank shaft position sensor and the camshaft position sensor.
Copies of the receipts for the tow service and the mechanic's service have been included in this letter. I
have also retained the two defective sensors removed by the mechanic at Johnson's Auto Care, which 1
will keep in my care should I need to pursue legal action in the future if you elect to ignore my
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I am requesting that you fully reimburse the charges for the tow truck service and the service
provided by Johnson's Auto Care in the amount of $315.33. Reprograming the Electronic Control
Module as designed by Nissan's national recall campaign 06V-223 did not fix the problem. [ am
extremely fortunate that the unforeseen shutting off of my engine without warning while driving on a
busy street did not cause serious bodily harm or injury to myself and others on the road.

I am also acutely aware from doing research on this issue that other Nissan Altima customers
have been reimbursed by Nissan North America Inc. for this precise problem yet still continue to face
recurrent problems with the crank angle sensor. Consequently, I am not only asking that you reimburse
me for the services provided to fix the defective parts, but also to provide me written assurance that the
replacement of these two defective parts will permanently prevent this particular problem from
reoccurring. If that written assurance cannot be made, I request that you provide the parts and services
necessary to resolve this problem once and for all.

Please respond to these requests at the address provided above. Thank you for you attention to
this matter.
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Shop Phone: (314) 533-2704 (Irate PAMEHSIALNZO0IMILES
. FeimteddTitien 12265 gtcCare
Email: johnsonsautocare@sbcglobal.net - L AsevBeaitrep Ysed
Web Address: www.JohnsonsAutoCare.net GVIP-MO INSPECTIONS
EMISSION REPAIRS
Hat/Ref: Time Promised: 11/23/2008 12:50:49 P
2005 NISSAN ALTIMA L4 2.5L 2500CC Fl GAS N QR25DE
VIN: 1N4AL11D45SN I
Saint Louis, MO uicense: [ Miteage In: 43,000 Date Written:  11723/2009
Home: Work: Unit #: Mileage Out: 43,000 Written By: GLJ
]| DOM: Save Old Parts: No
Jobh Name Description Technician Qty List Extended
Job i1 DIAGNOSE/REPAIR VEHICLE
Labor HR Work Requested - DIAGNOSE/REPAIR VEHICLE 1.00 90.00 90.00

Work Performed - VEHICLE WAS TOWED IN, WOULD START AND IDLE FOR A COUPLE OF SECONDS AND THEN QUIT RUNNING.
RECOMMENDED TRYING A NEW CRANK SHAFT POSITION SENSOR. REPLACED PART, VEHICLE STAYS RUNNING AT THIS
TIME. CRANK SENSOR AND CAMSHAFT SENSOR ARE RECOMMENDED TO BE REPLACED TOGETHER. REPLACED BOTH
PARTS.

Part PC499 CRANK SHAFT POSITION SENSOR-ST 1.00 97.89 97.89

Part 237316N21A CAMSHAFT POSITION SENSOR-LFN 1.00 44.00 44.00

WE APPRECIATE YOUR CONTINUED BUSINESS. IF YOU HAVE ANY QUESTIONS OR CONCERNS, PLEASE STOP BY OR GIVE ONE
OF OUR TECHNICIANS A CALL. THANK YOU. S ‘

Parts: $141.89

Payment Date Type - Method Amount Labor: $90.00
Sublet: $0.00

Payment Totals: Misc: ' $0.00

Hazmat: $0.00

Supplies: $6.75

Tax: $11.69

Invoice Total:| $250.33)|

| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the
car or truck herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby
acknowledged on above car or truck to secure the amount of repairs thereto.

Authorized By Date Time
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AllAround1 Towing 0213

4729 Goodiellow Blvd., St. Louis, MO 63120
Phone (314) 713-38€66
TOW VEHICLE LICENSED BY ST. LOUIS CITY, MISSOUR!
ST.LOUIS CITY LICENSE #
PO # Memberzhip #
Vin # . Milgs

State Zip

City » H---r- L osm?s W ’y

Customers Vahicle Licsnss No.

Customner's Vehicla 1. D. No.

L o S ERVICE S SUH T OF PIery, Al

sl AN, e

TOWING ! $125.00
MILEAGE, MILES $3.50 per mile
WINCHING USE $565.00 par W hr.
ADDITIONAL LABOR CHARGE $76.00
STORAGE $75.00 per day
MILES OUTBOUND .EL_
OTHER
TOTALS (x5 . QD

1T 15 UNLAWFUL TO CHARGE A SUM IN EXCESS OF THIS SCHEDULE.

PAID BY: QO PURCHASE ORDER Q@TCASH OCHECK O CHARGE

PLEASE NOTE:Wa are not rasponsible for damages causad by taulty Sires, waak bumpar brackets or
splash pans, stc. Ao not responsiile for transmissiona, plastic valances or plastic body cars. Articies
laﬂhmmdauwalmnnuthbtnspmmuwwunhsmmbrmmmmys

Tota) bit payable on damand.
O The customar Ie responelble for the salvaging of tha wﬂda and any debt owed on it.
1 HAVE EXAMINED THE SCHEDULE OF PRICES AND HERERY RIZE THE TOWING OF MY

e 1B 7165.

Customar of his Autherized Agan Customerg Phone No,
. Hook-up Location 2 u_/“ééfi 4 &ew‘:‘d‘ﬂ S j_.g E: Mo.
, Orop-off Location ~ Y DN JAG6n S cFute Cave Nlow e

THIS FORK'IS IN COMPLIANCE WITH THE ST. Louis CO. ORDINANCE.
Case Number Kaoys Y N Hold ¥ N
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