@ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department ~ Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ~ .

National Highway 1(18 BSSSW?%%? At n ’ 20-JAN-2010 Reference No.
praffic Safety INTERNET:www.nhtsa.dot.gov/hotline 10300398

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Name
Address

City BLUEBALL State PA Zip Cod-

Mr

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION ;

17 digit Vehicle Tdentification Number Located at hottom 2f windshield cn driver's sife 1 Make Model . | Model Year
1FoXe4sP47D N FORD - E450 2007

'Date Purchased Dealer's Name and Telephone Number ) ‘ Engine: Fuel Type:

7-26-07 W29 Nock Fead T736HY- 3260  |No:Cyinders .
Original Owner Dealer's City State  |Zip Code & | Deezess
mbi‘rlgrgéd vl 072540 v
Transmission Type |[ZT Antilock Brakes| Powertrain = = Multiple Failure: Incident Date(s)
[ cruise control M 15-0CT-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

*1Vehicl : .
ehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC Failure Mileage Failure Speed

40000 4/,7/

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tlre Size (Example P215/65R15)
DOT No (Example DOTMAL9ABC036) E] Original Equipment ; inn:
S prier Repaﬂr Failure Location:

Tire Component Code Tire Failure Type:

i 'ADIIIIIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Crash Fire Number of Persons Injured Number of Deaths

[[Ives [XINo.| [[]ves. X} No

Reported to Pohce
N p

Narrative Description of Incident(S), Crash(es), and Injury(ies).

. .Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
1.e, parts repalred or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2007 FORD E-450. WHENEVER THE CONTACT DROVE THE VEHICLE AT ANY SPEED HE NOTICED THAT THE BRAKES
BEGAN TO OVERHEAT AND LOCK. THE DEALER STATED THAT THE FAILURE COULD NOT BE SERVICED OR REPRODUCED. THERE WERE NO
- PRIOR WARNINGS. THE CURRENT AND FAILURE MILEAGES WERE 40000.

Jor Moter £ troscts W%W-/M

Include, if available: Pohce Fire De artment Re ort Photos, and Repair Invoice ATT.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determimng whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfor t or litigati g a f: er, your
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Descrlptlon of Inmdent(s), Fallure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation

National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investlgatlon, NVS-210

1200 New Jersey Avenue SE.

WashifigtoiHH:6320077-9382
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Date: 01-20-2010

Page 1 of 1

Accoynt: 32

BLUE BALL, PA

Hildebrand Motor Company, LLC.

(717) 483-6606, 483-6605 (Fax)

P.0O. Box 123
193 W. Main Street
Allensville, PA 17002

Invoice

"Your One-Stop Maintenance Shop”

!
]

Phones
MAIN BUSINESS
ALT BUSINESS
MOBILE / CELL.

kf,
4

i
i
H

Total Due

' Vehicle Refarence Number: 27

2007 FO
License:
/IN: 1FDXE48P47D

ometer: 42,070

_ $1.20899

Reference .

10022

-

Paft Numbéf escrlpt.lvoﬁ ) kduant'lty-(m | l;rice Eéch" Price Extd
6C2Z2140EA Master Cylinder 1 408.568 408.58 :
6C2Z2005AB Booster Asy. 1 549.80 ~ 549.80;
BRAKE FLUID 12 0Z. BRAKE FLUID 2 3.50 7.00’

FLUIDS CHEMICALS , R
ATF | Transmission Fluid. o ‘ 1 - 250
2+2 BRAKE CLEAN "I BRAKE CLEAN ’ 1 ; 3.59:
FLUIDS CHEMICALS b
i 5 ‘ Labor . o 1 67.20 i
Parts 971.47 |
. Sub Total 1,138.67 |
Sales Tax 683 :
Thank you for your business. , Total Due $ 1,206.99 .
= E - o
& Wy o PR .






