e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportatian.. . . To Repar}, Vehicie Safety Defects

e fonal High%m FEB -l Pﬁ q.ﬂ ey oo 15-JAN-2010 Reference No.
Trafiic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10299861

OWNER INFORMATION

Daﬁime Teleihone Number | E-mail Address
= - Evening Tel umber
d

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). .

_ VEHICLE INFORMATION . . -
17 digil Veizie [enufication Number Located at bottors of windshieid on driver's side | Make Model Model Year
kMHwrasv2y A HYUNDAT SONATA 2000
Date Purchased [;e?sr's Namg and Telephgne Number _ Engine: Fuet Type:
ArriL ooe e ESenons No: Cylinders -
Original Owner Dealer's City — Stat Zip Code (
2/4’9‘7_ ZSErp ﬁf% /79953
Transr&;:‘sionye IE'Ah_ti!_ock Brakes] Pawertrain %ulii&le faih}:z_i ot Incident Date(s)
- e ; / ’ e oride 01-JAN-2010
/4‘( s € mmse Control bj 7[ do /G/C Seeasfree g oer

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION Failure Mileage Failure Speed

108000 2
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Medel (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) 1 Criginal Equipment - . . ‘
B3 prior Repaqlr Failure Location:
Tire Componert Code Tire Failure Type:

—m—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Mode! No./Name:
Seat Type: Installation System: '
Child Seat Component Code: Failed Part; - . .

' " APPLICABLE TNCIDENT iNFORMATION

{Flease describe in delail the incident(s), Faiiurets), Crashies), and fn‘u' jes). )
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
I |Yes |:I No | [ves IZ] No N '

Narrative Description of Incident(S), Crash{es), and Injury(ies),
Please describe (1) events leading up to the failure, (2) fallure and its consequences,
i, parts repaired or replaced (and if old part is available),

TL*THE CONTACT OWNS A 2000 HYUNDAI SONATA. WHILE DRIVING AT SPEEDS OF LESS THAN 2 MPH, THE PASSENGER'S SIDE FRONT WHEEL
SEPARATED FROM THE VEHICLE., THE VEHICLE WAS TOWED TO A NEARBY SERVICE STATION IN WHICH THEY STATED THAT THEY CQULD NCT
REPAIR THE VEHICLE. THE VEHICLE WAS THEN TAKEN TO THEIR INDEPENDENT MECHANIC WHERE THEY STATED THAT THE WHEEL
SEPARATED FROM THE VEHICLE DUE TO CORROSION ON THE WHEEL WELL AND SUB-FRAME. THE SUB-FRAME AXLE WAS REPLACED UNDER

RECALL. (SEE NHTSA CAMPAIGN ID NUMBER: 09V124000-SUSPENSION, NHTSA ACTION NUMBER: EA08016). THE CURRENT AND FAILURE
MILEAGES WERF [INDER 108 nnn

and (3) what was done to correct the failure;

Include, if avajlable: Police/Fire Department Report, Photas, and Repair Invoice. ATT,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should fake appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufactuter, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL. SHEETS IF NECESSARY
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1200 New Jersey Avenue SE. G Y R YR Ry o - ‘“"s.,“ N

Washington, D.C. 20077-9382
K

Official Business
Panalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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PEPBOYS
— AU TO—

Farts, Service and So Much More

Al

LINDENHURST

231 E. SUNRISE HIGHWAY
231 SUNRISE HWY
LINDENHURST,NY 11757
(631) 888-1122

BAR/RS# : 706 7711

Service Manager :

Mame: Year: 2000 Date: 20100104

Address: Make: HYUNDAI Entered By: Philip A Coutrier -

City: Lindenhurst Model: SONATA Time In: 12:01:41

State: N Engine: 4-2351 2.4L DOHC Time Promised: 201G-01-04 20:00:00

Zip: Vin No.: Old Parts Returned: no

Home Phene: License No:

Contact Phone: Mileage: 123

Cofor:
Parts $: Labor $ : Total § : Date and Time :
0.00 59.98 65.15 2010-01-01 13:15:49

TYPE PART DESCRIPTION CODE  MECHANIC HRLY RATE QTY EACH TOTAL
LB 4910 TOW 2 PEP - 1 800 PEPBOYS N 1 39.99 39.99

General Comments

Plate Number:

Plate State:ZZ

Towing Service:Allstate2
Reference Number:0001002365
Tow Provider:NY0800130

Service Problem:Tire Damage

General Comments

customer Name: [ N EEEEEEEE

Code Descriptions

N:New



Snterprise

OWNER OF VEHICLE R&7, INC

24NYSPROS PAGE fof6

CONINTION ANDH FUEL %

'BRANCH ADDRESS? EAST #ONTAUY HIGHUSY. LIMDENHURST, WY, 117575028 (431} 32
- E T RENTAL SOURCE ¥ 7B,
| TYPEywra pooute BR.BETAT aog
g [ RENTER
Lo L AEnis 713 OH ') H
i RTGHARGES IF DIFFERENT
: 4
" ORIGINAL VEHICLE ;
7 T cowR TIGENSE NO,
= ] 4
MODEL - y
A Ehl=ile X
T MLe. - N BILL D COMPANY
AGE IEd TO M : e
ur) ¢ AT ; PHONE TTERT.
DRIVEN s . [P—
REFERENGE NUMGER Ve zaasz&sz-m;_

mmm RENTER

NeDENT —uSCRATCH O HSSNG
CONDITION SAME ONRETURN  Yas Mo

wT E W8 14 3B U2 58 3 M F

_ ADDINIONAL AUTHORIZED DRIVER{S) - EXCEPT AS REQUIRED BY LAW, NONE PERMITTED WITH@.FF

= N K J . T -l
HO IS UNDER MY GONTRCL AND DIRELTION-TO.ORIVE VEHICLE FOR ME AND ON MY BEHAEF, | AM
OR THEIR ACTS-MWHILE THEY ARE DRiVING-AND FOR FULFILLING TERMS AND CONDITIONS

W £ 5| -wrirren

g §§ lasmﬂmeon\"s%mmmu_mA HIRH
% gmvusuwm R

]3| npilsy avdln

PERMISSIGLEGRANTED TO OPERATE VEHICLE ORLY IN THE STATE OF RENTAL AND THE FOLLOWING STATE(S)

Q‘M\VNER‘S
MER DRTUERS PERMTTTIED oo

.--',s.,_:*‘

: T
?F VEHICLE BY-AN UNAUTHCRIZED DRIVER WILL AFFECT
NT. i

~.

™.
>

¢ { Ing P T

& No Gascline Refunds i\ ‘Z\f Y - 7L =5 =

Loy B 39 ¥4 358 122 558 M4 7/ F | OPERATION IN'ANY OTHER STATE OR COUNTRY WILL AFFECT YOUR LIABILITY AND RIGHTS UNDER THIS AGREEMENT, .
TTIONAL_PRODUCTS NOTICE: |Fevren vecunes Smowt pasiace__|ReNTenAccesTs corionaL pasce. T )

| TOFFER FOR AN ADDITIONAL | e e e ropgy Secommows o

AARGE THE FOLLOW!NG . PRODUCTS NOTICE TO LEFT AND PAGE 3, . H

OPTIONAL PRODUCTS: DAMAGE
YAIVER; PERSONAL ACCIDENT

PARAGRAPH 16. DW iS NOT INSURANCE.

1 SURANCE; ROADSIDE
+,oSISTANCE PROTECTION
AND SUPPLEMENTAL LIABILITY
PROTECTION. BEFORE DECIDING

\ {ETHER TO PURCHASE ANY horooms o i e e S o e

( _ THESE PRODUCTS, YOU MAY UABILITY FROTECTION (519} AT FEE
WISH TO DETERMINE WHETHER . ... . | S COCTS NOTCE T EF T ATTACHER POLCY

YOUR PERSONAL INSURANCE &
( CREDIT CARD-PROVIDES YOU (IR DGMENT OF THE E

( VERAGE DURING THE RENTAL A ATIRE A

F QUIRED TO RENT VEHICLE. : At THE aveR

PERSONAL ACCIDENT INSURANCE RENTER: X

{PAI) AT FEE SHOWN IN COLUMN 1O

RIGHT. SEE OPTIONAL PRODUCTS

NOTICE TO LEFT AND PAGE 3, . .
PARAGRAPH 18, oty D

RENTER ACCEPTS OPFTIONAL } :

AND PAGE 3, PARAGRAPH 17

RE AGREEMENT, PAGES
D CONDITIONS ON PAGES 1 TH

GES ON KIY CR:

NCREMENTAL AUTHORIZATIO
g BILLING wAS|

LICENSE(S) PRESENTED 1S CUR VALID AND IS{E

NOT SUSPENDED, EXPIRED, REVOKED, CANCELLED OR SURRENDERED.

" REPLACEMENT VEHICLE

=454 LA “_—m TIME AMOUNT " PAID BY

e MO z - ‘-
;gL A QLOB/E0L0 7530 A 8950.00  wewwavunyyDAFP Q1704 /2010
YT eI . : o : '
— AGE out |} e - - _—
E— ATTENTION: Enterprise purchases no third-party insurance cover-
- - ing this rental, but provides ifs renters and authorized drivers wit

CONDITION AND o -

minimum iiability coverage,

0

one individual/$100
$5 b £

one individual: $10, er

s =iy parties alleging bodily inju

T B weeius w2 w8 wa 1B F
' ‘\gbf% oline Refunds
E 1

ouT
[,

(2} |and Traffic Law. Those coverages are: $25,000 Fer‘ accident for|
E bodily injury to one individual/$50,000 per accident for bodily injury|P!
£lto more than one individual; of|.

00 per accident for the death of more than|RE

property. In addition, to Fhe extent required by law, Enterprise will
*|defend "the renter and authorized drivers from ali claims ¢f thirdjcis

of the operation of the rental
is desired you may purchase Su

A s 1 3w 1z sm a7 ¢ (ENtErprise at an additional cost.

as required by the New York Vehicle

$50,000 per accident for the deat
accident for injury to or destruction of

“death or property damage arising out
yvehicle. It additional liability coverage |

pplemental Liability Coverage from

O rmen

IER IS AN AFFILIATE OF ENTERPRISE RENT-A-CAR COMPANY. WHICH OWNS ALL RIGHTS TO ENTERPRISE NAMES AND MARKS.
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Program: HANS BRINKER BRAND VEGETABLES i
2 : Assortment Type: ONIONS, ASPARAGUS, STRAWBERRY —
k' van Qourg ond'en & sons, inc. Package Type: TUBE Size: ~ MEDIUM .
Display Type: METAL RACK Size: QUARTER -
SPRING 2004 P.0O.P: SIDE SIGNAGE Type: VEGETABLE
Assortment Item Number: 50579 ]
BULB BULBS/ | PKGS./ UPG COSTr | SUGG. | BINS/ | PKGS.
VARIETY SIZE GOLOR COMMENT PKG. BIN 0.71861 | PKGS. | RETAIL | DISPLAY | DISPLAY
Onions
Stuttgarter Riesen 12/2d. yellow 80 12 30721-8 | $1.10 $1.99 1 12
Ebenezer 12/21. white 80 12 30722-5 | $1.10 $1.99 1 12
Brungwick 12/21, red 80 12 307232 | $1.10 $1.99 4 12
Asparagus 0.80106
Mary Washington #1 6 12 603766 | $2.25 $3.99 3 36
¥ ek Year After Year!
Rhubarb
Victoria # 2 12 50377-3 | $225 $3.99 3 36
Garlic
Giant Calffornia # New 3 12 50396-4 | $2.25 $3.99 1 12
Strawberries
Tri-Star # Caonstant Bearing 10 12 503704 { $2.25 $3.99 4 48
Allstar # June Bearing 10 12 503711 $2.25 $3.99 4 48
Display Summary
Total no. of pkgs. per display: 216
[Total no. of bins per dlsplay 18 —
Average cost per package: $2.06
Total cost per display: $444.60
Average sugg. retail per pky pkg.: $3.66
{Total sugg.retall per display: $760.84 —
Gross Margln 43.71%
Shelves per display: _ 3
|Display dimensions WID/H: 20x24X75
Display square feet: 3.3
Display cube / weight in LBS.. 20.5/275

Quotation prepared by: JVB/ML/PZTH
Date: July 31, 2003

H.van Bourgondien & Sons, Inc., 245 Reute 108, P.0.Box 1000, Babylon, NY, 11702-9004, Toll-Free 1-800-437-7501, Fax 1-631-669-1228







&.

Program: HANS BRINKER BRAND STRAWBERRIES
- . Assortment Type: CASE ASSORTMENTS
k' van ourgond,e" & sons’ Inc. Package Type: TUBE Size: SMALL
Display Type: BIN WITH PICTURE Size: o
G trawberries
SPRING 2004 P.O.P: Type: BULBS L
BULB BULBS/ | PKGS./ uPC COST/ | SUGG. GROSS
ITEM NO. VARIETY SIZE COLOR |COMMENT| PKG. | CASE | 0.80106 | PKGS.| RETAIL | MARGIN
50370 Everbearing Strawberries
Tristar #1 10 36 50370-4 | $2.35 $3.99 s’ Sk
10 Strawberries
Total No. Of Pkgs. Per display: 36
Total cost per display: $84.60
Total retail per display: $143.64
Average gross margin 41%
Display dimensions W/D/H: 23x19x8
Display cube / LBS.: 2.0/35

50371 FJunebearing Strawberries . o
Allstar #1 10 36 50371-1 | $2.35 $3.99 -

Total No. Of Pkgs. Per display: 36

Total cost per display: $84.60

Total retail per display: $143.64

Average gross margin 41%

Display dimensions W/D/H: 23x19x8

Display cube / LBS.: 2.0/35

50373 Strawberry Combination

Tristar #1 10 18 50370-4 | $2.35 $3.99
Allstar #1 10 18 50371-1 | $2.35 $3.99

Total No. Of Pkgs. Per display: 36

Total cost per display: $84.60

Total retail per display: $143.64

Average gross margin 41%

Display dimensions W/D/H: 23x19x8

Display cube / LBS.: 2.0/35

Quotation prepared by: JVB/ML/PZ/TH
Date: July 31, 2003

K.van Bourgondien & Sons, Inc., 245 Route 109, P.0.Box 1000, Babylon, NY, 11702-6004, Toll-Free 1-800-437-7501, Fax 1-631-669-1228





