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OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
Address .
City State Evening Telephone Number

PLEASANT VIEW

TN

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
, ) > : FORD EXPLORER 2002
(Emey1z3e492 v il

Date Purchased Degler's Name and Telephgne Numbe: - Engine: Fuel Type:
' ~Ak QOQ% : )jbr on Tbl/ ( I‘[I’ VS }'(’ 7 No: Cylinders

Original Owner ‘Dealer's City te Zip Code ’

£ figd (S ille. Ry (%3631 -
Transmission Type Antilock Brakes| Powertrain Mu‘iple Failuuz: <S/0nS, Incident Date(s) w "8 o4

QU&)‘O Cruise Control A Transm S/ toepsior— |- |- C

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION Failure Speed

25

Failure Mileage
67 09 2
AW

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Originai Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

HILD SEAT FAILURE
| Model No./Name:

e ———————— ST p—— == =T=T~{ =TT
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A C

Make: v Date Manufactured.

£
Seat Type: Installaiion Svstem:
Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please describo jn detsil the incident{c} Fajiure(s). Cashizs
Number of Persons Iniured Number of Deaths

S0 L iy jés).)
Reported to Police
N

Crash Fire

I |Xes |:]No I |Yes Xl No

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or repiacéd (and if old part is available).

TL*THE CONTACT OWNS A 2002 FORD EXPLORER. WHILE DRIVING APPROXIMATELY 25 MPH ON NORMAL ROAD CONDITIONS, THE ENGINE
RPM'S INCREASED EXCESSIVELY HIGH. THERE WAS A NO POWER RESPONSE WHEN PRESSURE WAS APPLIED TO THE ACCELERATOR PEDAL.
THE TRANSMISSION FAILED WITHOUT WARNING. THE VEHICLE WAS TOWED TO AN AUTHORIZED DEALER FOR INSPECTION. THE
TRANSMISSION WAS REPLACED. IN ADDITION, ON A SEPARATE OCCASION THE IDENTICAL FAILURES OCCURRED. THE VEHICLE WAS TAKEN
TO AN INDEPENDENT MECHANIC WHO STATED THAT THE TRANSMISSION NEEDED TO BE REPLACED. THE VEHICLE IS IN THE PROCESS OF
BEING REPAIRED. THE FAILURE MILEAGE WAS UNAVAILABLE. THE CURRENT MILEAGE WAS 155,000. THE VIN WAS UNAVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQNAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to r d this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your

(4

or a statistical summary thereof, may be used in support of the agency's action.




~, Received:+ n Jan 25 2010 U1:14p8 : .
Jan 25 10™12:13p Hudson Ford” Nissan _ 2708210062 p
L
Hudson Ford-Nissan
Madisonville, KY 42431
(270) 821-4100 _
57817 | 1rmzu73es 2V N " 0BISID4
VEAR - - A '-cn om Jwew » ]
2002 |FORD EXPLORER  {BLUE MADISONVILLE KY 09:25
AL RS OUT MATTUSE T8 i RO
61299 61299 00/00/00 ‘ 06/18104
= = ROGER RH
(1) CHECK TRANSMISSICN NOT SHTFTING INTYO 3RD ' ‘ :
REMOVE TRANSMISSION AND DISASSEMBLE.REPLACE Labor {111 156 1425.28
SERVOS AND BANDS .REPLACE SEALS AND GASKETS. 4W42TDO21KA (PST & ROD ASY) 1 19.39
REPLACE INTERMEDIATE BAND.REPLACE TRANS. 112771538 (KIT-TRANS GSK) 1 91.08
FILTER.REINSTALL TRANSMISSION,BEFILL FLUID 17.2Z7A098AC (SCRN ASY-TRAN) 1 25.08
AND ROADTES : 11.227D021CA (PST & ROD ASY) 1 18.50
21.237D034AA (RAND ASY-TRAN) 2 37.42
| 41.227086AA (GSKT-TRANS M/} 1 13.89
‘ 324 (MAXLIFE ATF) 12 47.64
‘ Total LADOL ...cetvsoomcms-cvrosrororescss 1425.28
Total PArts ...ccvecvovece tetesesascarensn. 253.01
{11-9179 JASON EMS—) Total Rapair (Customer }.......ceciec-ro-- 1678.29
e et
{2) PERFORM 27 POINT INSPECTION-FREE OF CHRRGE .
Total Repair (Customer )... ieesaees .00

ADVISE CUSTOMER

-

57817

Page 1 of 1

—~C/B—~ -~NjC-— ——XNT—— ~Total-
Labor Time 156 4] 0 156
 Total Labor .. 1425.28 . ... .00 .00 1425.28 ..
“potal Paxts - 253.01 R Siee o 253001 (N/RY. - - ’
Total G/0/G .00 .00 .00 .00
Total Sublet .00 .00 .00 .00
Total R/O 1678.29 .00 .00 1678.29 {N/A)

.
l

PR

Printed 1 time(s)

R/O HISTORY |

Job

w(\\i o

V)

.00 -00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00

Labor
Parts
Sublet
Warr Daduct
Ss/hazoxdous I
Qil/Grease
Logs Disc.
Total

Tax

Tax2

Tire Tax
TOTAL (CASH)




¥

" Phone 382-5393

Transtnission Ekchaﬁge
808 Memorial Blvd.
Springfield, TN 37172

REPAIR ORDER
/- /%~20/0

DATE ‘

/57220/

NAME LICENSE NO. MILEAGE
2002 ford Ex plotesr
ADDRESS AR & MAKE OF CAR-TYPE OR MODEL/
CITY PHONE SERIAL NO. '
)T
CUSTOMER ORDER NO. WHEN PROMISED WRITTEN BY MOTOR NO, o
QTY | PART NO. ! NAME OF PART ! SALE AMOUNT | DESCRIPTION OF'%RK AMOUNT
LABOR NOT WARRANTIED ON CARRY-OUT TRANSMISSION. S :
WARRANTY RIK Labo?
/) ___MONTHSORLZ0/0 MILES| —p .
‘ beats L£477aNnS 5% /g N

WHICH EVER COMES FIRST AT
TRANSMISSION EXCHANGE.

‘ !
et 7 ~ =
/ [ELO==
Z _
/
p PARTS
TOTAL ADDITIONAL PARTS.FROM BACK LABOR
TOTAL PARTS | . SUBTOTAL
ESTIMATES ARE FOR LABOR | HEREBY AUTHORIZE THE ABOVE Hl‘-.'PAlR WORK TO BE DONE AL ESSARY ) TERIALS. YOU ANDYOUR TAX / é é . %‘
ONLY, MATERIAL ADDITIONAL EMPLOYEES MAY OPERATE ABOVE VEHICLE FOR THE PURPOSE] ‘OR DELIVERY AT MY RISK. AN k-
' EXPRESS MECHANIC'S LIEN I8 ACKNOWLEDGED ON ABOVE VEH|CLE TO SECURE THZAMOUNT OF REPAIRS THERETO, |- )
- Itisunderstood that this col umes no responsibiiity for losg ofdan @ to vehicles placed with them for TOTAL / : g/f 3 g
stoiage, sale, rapalr or while road teat : vy 2"

“AUTHORIZED BY:

Raorder From NERS CUSTE M orinting service 1-800-888-6327 NEBS, Inc. Groton, MA 01471 wwwinebs.com

Rat No: G 185512136 .
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